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Figure 1
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Select your financial institution
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)
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Figure 2
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Figure 3
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Figure 4
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@ Master Admin @ Charity Admin @ Donor

Charity Loge
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BANK TRANSACTION MANAGEMENT APPEAL & CAMPAIGN MANAGEMENT CAUSE MANAGEMENT DONATION TIER MANAGEMENT
REPORTS MANAGEMENT NOTIFICATION MANAGEMENT CHARITY MANAGEMENT ACCOUNT SETTLEMENT DEVICE MANAGEMENT
NEWS FEEDS EMENT PAYMENT MANAGEMENT DONOR MANAGEMENT PURCHASE MANAGEMENT PLATFORM CMS.

AWS AP| Gateway + Lambda
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Charity API Reports API Settlement Dashboard Notification
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AWS EC2 AWS CLOUD WATCH AWS RDS

Figure 6 — Architecture Diagram
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GivePlease Mobile Application

&
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User / Donor
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=
UssrProns Appeal Donation Share Gharly
Goal
Appeal Details
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—
Password
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Link / Unlink
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Figure 7 — Use Case of Mobile Application
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Figure 9
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Login/Signup Process

E-Donation Website

Request for login page >

< Redirect user to login page

AWS S50

Authenticate User

Clicks Sign In >
Enter Login credentials >
*Shm'.' Success | Fallure message

-
< Authentication Response

Clicks Sign In

Request for login page >

Click Signup en login page >

Enter Signup required fields

Show Success / Fallure message

-

_‘Redlrectmertubg_[npaqe

Process User Signup

b
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Authentication Response

«—)

<4

4

Figure 10

E-Donation Website AWS S50



User

User visiting E-Donation plaifarrﬁ

List Cam

Campalgn & Appeals Sync after dunaﬁoh

Make Donation

10/13

Sync Campaign & Appeals
eDonation: Website

& Appeals for Donation

Authentication Pl

GivePlease

-

Authenticate source

|

¢ Source Validated

Invalld Source

r 3

Request Campalgn & Appeals avallable for Adoption

Check DB for Campalgn & Appeals avallable

—

Charity Backend

Campaign & Appeals Sync through srheduleﬁ

User

eDonation Website

10PM Singapore time t sync
Campalgn & Appeals from charity server

m [If GlvePlease have Campaign & Appeals data avallable In local cache]
Campalgn & Appeals avallable :}
- Send Campaign & Appeals
|1 [if GivePlease do not have Campaign & Appeals data available In local cache]|
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nc Campalgn & Is
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- M
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b
Donation Successful :
nc Cam & Appeals
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Figure 11
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Post Donation Sync

GivePlease

| Send Payment Information »

Send Payment Informaﬂonl

_ Payment Successful

¢ Donation Successful |
Donor Information o
— Lt

Record donor & payment transaction Info :

Send donor and payment information request >

Charity backend should respond to
the request with HTTP 200 OK response
and "OK" response body.

Validate Payment :)

Charity backend

[EXJ  [if Charity backend respond OK]
< Send "OK” response

Update Database with Success

Update Database with Fallure

P—

[1f Charlty backend respond ERROR]
Send "ERROR" response

.
-

P—

GivePlease runs a scheduler
at 10 PM Singapore time
1o pick falled sync and retry

Send donor & payment Information request >

[E [1f Charity backend respond OK]
L Send "OK" response ,

Update Database with Success

Update Database with Fallure

Pa—)

[1f Charlty backend respond ERROR]

> Send "ERROR" res|

«—)

Retry 5 times for falled sync

Pa—

retry]

[If transactlon Is not synced after 5

|
Trigger emall notification to Charity backend >

Figure 12

m Charity backend
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Finance & ERP System Reporting

Finance & ERP System Charity Backend

Collect all the transaction & donor information

Generate report In Finance & ERP required format :

Create Secure FTP connection B

[ET [ connection Is successful]
Connection Successful

Update Database with success :)

[If cannection Is unsuccessful]

Update Database with fallure :

Retry 5 imes to create connection :)
F. [If GlvePlease In unable En connect)

Trigger email mﬂﬂcaﬂun to Charity Backend

Finance & ERP System Charity Backend

Figure 13
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GivePlease Payment Flow
| EmerPaymentamount | Giveplaase Server Is hosted
on AWS Singapore region
| Inpwomdingrein | and Is secured by certificate handshaking
‘Generate card data in encryoted format :
card Infarmation with details
;ﬂ%,
DY
send card information )

Generate token and register card for customer :j

< Card Taken

Card tokan |s used by GivePlease Server
1o take recurring payments based on the
frequency selected by donor

Send payment details with card token »

Statement description 1§
provided by GivePlease Server
t show on Donar statement as
<GlvePiease/CharityName=>

Validatemdandd!bkml
lg— foymentResponse

GivePleasa web reporting portal

[if payment successful]

10PM Singapore time for
Payout to be done for all donations

Calculate Payout per charity :

Send payment tn Charlty Account
| PEfOMtRespose
[if Payout successful]
¢ PovostSuccessid
Update DB with payout successful :

Udate DB with payout unsuccessfill and retry payout :}

GivePlease App/Web GivePlease Server

Figure 14



