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CLAIMS

users are one ofguore users that are authorized to define a plurality of attributes associated with a

particular attendedelivery/pickup location;
(B) storing, ifguemory, the list of one or more authorized users;

(C) receiving a r&uest from a particular user to define at least one attribute of the
plurality of attributes assocRged with the particular attended delivery/pickup location;

(D) determining whettRg the particular user is on the list of one or more authorized users;

(E) at least partially in reSQpnse to determining that the particular user is on the list of one
or more authorized users, enabling {Rg particular user to define the at least one attribute
associated with the particular attended glivery/pickup location;
(F) storing the defined at least oneWgtribute in memory;
(G) receiving a delivery request to fallitate delivery of at least one parcel to the
particular attended delivery/pickup location, the§elivery request comprising at least one
characteristic associated with the delivery of the atNgast one parcel,

(H) determining whether the particular attend®delivery/pickup location will receive the
at least one parcel based at least in part on:

1) the at least one attribute associated with ti§particular attended delivery/pickup

location; and

2) the at least one characteristic associated with th&gelivery of the at least one
parcel; and
(I) based at least in part on determining that the particular attend delivery/pickup
location will receive the at least one parcel, facilitating delivery of the at IRt one parcel to the

particular attended delivery/pickup location.

2. The computer system of Claim 1, wherein the one or more authorized users com@gse one or
more users selected from the group consisting of:

(A) one or more managers of the particular attended delivery/pickup location;
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(B) one or more employees of the particular attended delivery/pickup location; and

(C) one or more owners of the particular attended delivery/pickup location.

comprises a desired parcel $livery time; and

(B) determining the paf§jcular attended delivery/pickup location will receive the at least
one parcel comprises determinin®ghe desired parcel pickup time is not the at least one day the
particular attended delivery/pickup Nygation will not be open for parcel delivery.
5. The computer system of Claim 4, wher
(A) the particular attended delivery/pRkup location is open for regular business other
than accepting one or more parcels for users; an
(B) the at least one time the particular atten®gd delivery/pickup location will be open for
parcel pickup comprises at least one hour the particul®yattended delivery/pickup location will be
open for regular business.
6. The computer system of Claim 1, wherein the defined at lea¥yone attribute associated with the
particular attended delivery/pickup location comprises at least on®groduct description the

particular attended delivery/pickup location will accept.

7. The computer system of Claim 6, wherein:
(A) the at least one parcel contains at least one product;
(B) the at least one characteristic associated with the delivery of the at le®§ one parcel
comprises a product description associated with the at least one product contained 1

one parcel; and
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(C) determining the particular attended delivery/pickup location will receive the at least

cel comprises determining the product description associated with the at least one product

at least one attribute associated with the particular attended
delivery/pickup locati®gcomprises at least one SKU number the particular attended
delivery/pickup location Wl accept;

(A) the at least one pRcel comprises a SKU number associated with the at least one

product contained in the at leasMgne parcel;
(B) the at least one SKU n¥\gber the particular attended delivery/pickup location will

accept comprises at least one SKU niRgber; and

(C) determining whether the par®gular attended delivery/pickup location will receive the
at least one parcel comprises determining tRg SKU number of the at least one product contained

in the at least one parcel is at least partially th&gt least one SKU number the particular attended

delivery/pickup location will accept.

9. The computer system of Claim 8, wherein:
(A) the product description associated with the at Nast one product contained in the at

least one parcel comprises a description of a particular brand§gf computing product; and

(B) the at least one product description the particular att®@gded delivery/pickup location

will accept comprises the particular brand of computing product.

39



10

15

20

25

30

WO 2014/164860 PCT/US2014/023649

. A non-transitory computer-readable medium storing computer readable instructions for:

(A) receiving at least one defined attribute associated with a particular attended

deliveXg/pickup location;

receiving a list of one or more authorized users, wherein the one or more authorized
users are on®pr more users that are authorized to change the at least one defined attribute
associated withNe particular attended delivery/pickup location;

(C) storing§n memory, the list of one or more authorized users;

(D) receiving\request from a particular user to change the at least one defined attribute
associated with the partiqglar attended delivery/pickup location,

(E) determining wh¥her the particular user is on the list of one or more authorized users;

(F) at least partially inNgsponse to determining that the particular user is on the list of one
or more authorized users, enablitythe particular user to change the at least one defined attribute
associated with the particular attend®y delivery/pickup location;

(G) storing the changed at leastpe defined attribute in memory;

(H) receiving an acceptance requedjfor the particular attended delivery/pickup location to
accept at least one parcel associated with a pXgel sender, the acceptance request comprising at
least one characteristic associated with the at e one parcel;

(D) determining whether the particular atten®gd delivery/pickup location will accept the at
least one parcel based at least in part on:

1) the changed at least one attribute assoc§ed with the particular attended
delivery/pickup location; and
2) the at least one characteristic associated withge at least one parcel; and

(J) based at least in part on determining the particular atteMed delivery/pickup location

will accept the at least one parcel, facilitating acceptance of the at le§ one parcel at the

particular attended delivery/pickup location.

11. The non-transitory computer-readable medium of Claim 10, wherein receMyng the
acceptance request for the particular attended delivery/pickup location to accept N at least one
parcel comprises receiving a scan of a barcode associated with the at least one parc

client device associated with the particular attended delivery/pickup location.
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. The non-transitory computer-readable medium of Claim 11, wherein:
(A) the barcode associated with the at least one parcel comprises at least one product
SKU ber associated with one or more products contained in the at least one parcel;
(B§the changed at least one attribute associated with the particular attended
delivery/picByp location comprises an acceptance SKU;, and
(C) detRgpining whether the particular attended delivery/pickup location will accept the
at least one parcel \gmprises determining that the product SKU is substantially equivalent to the

acceptance SKU.

13. The non-transitory corRgQuter-readable medium of Claim 11, wherein facilitating acceptance
of the at least one parcel at the®garticular attended delivery/pickup location comprises sending a
notification indicating acceptancQf the at least one parcel to the client device associated with

the particular attended delivery/pick®g location.

14. The non-transitory computer-readable Ygedium of Claim 10, wherein the list of one or more
authorized users comprises one or more manyers of the particular attended delivery/pickup

location.

15. The non-transitory computer-readable medium of §aim 14, wherein the defined at least one
attribute associated with the particular attended delivery/Rgkup location comprises at least one

time the particular attended delivery/pickup location will beSpen for parcel pickup.

16. The non-transitory computer-readable medium of Claim 15, rein:
(A) the at least one characteristic associated with the delive the at least one parcel
comprises a desired parcel pickup time; and
(B) determining the particular attended delivery/pickup location wi
one parcel comprises determining the desired parcel pickup time is about the

particular attended delivery/pickup location will be open for parcel pickup.

17. The non-transitory computer-readable medium of Claim 16, wherein:
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(A) the particular attended delivery/pickup location is open for regular business other

thaljaccepting one or more parcels for users; and
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. A computer-implemented method, by at least one processor, comprising:
(A) receiving:
i) a defined time attribute associated with a particular attended delivery/pickup

tion, the defined time attribute comprising at least one time the particular attended

10 users are one or more usersat are authorized to change:
i) the defined tMge attribute associated with the particular attended
delivery/pickup location;
ii) the defined produattribute associated with the particular attended
delivery/pickup location;
15 (C) storing, in memory, the list of §ge or more authorized users;
(D) receiving a request from a particl§gr user to change the defined time attribute;
(E) determining whether the particular uSgr is on the list of one or more authorized users;
(F) at least partially in response to determiMgg that the particular user is on the list of
one or more authorized users, enabling the particular Wer to change the defined time attribute
20  associated with the particular attended delivery/pickup 1
(H) receiving an acceptance request for the particular a\gnded delivery/pickup location to
accept at least one parcel associated with a parcel sender; the accefgance request comprising at
least one characteristic associated with the at least one parcel;
25 (D) determining whether the particular attended delivery/pickup Mgation will accept the at
least one parcel based at least in part on:
1) the defined time attribute associated with the particular atte

delivery/pickup location; and

2) the at least one characteristic associated with the at least one parc
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(J) based at least in part on determining the particular attended delivery/pickup location
wilRgecept the at least one parcel, facilitating acceptance of the at least one parcel at the

particr attended delivery/pickup location.
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Clean Version of Article 34 Amendments to the Claims

CLAIMS

We claim:

p location;
(B) storing, in memory, th§list of one or more authorized users;
(C) receiving a request from Rparticular user to define at least one attribute of the
plurality of attributes associated with th@yparticular attended delivery/pickup location;
(D) determiningwhether the particgr user is on the list of one or more authorized users;
(E) at least partially in response to detqgmining that the particular user is on the list of one
or more authorized users, enabling the particularqyser to define the at least one attribute

associated with the particular attended delivery/pici location;

(H) determiningwhether the particular attended delivery/pi&up location will receive the

at least one parcel based at least in part on:
1) the at least one attribute associated with the particular R¢ended delivery/pickup

location; and
2) the at least one characteristic associated with the delivery of Wge at least one

parcel; and
(D) based at least in part on determining that the particular attended delivery/

location will receive the at least one parcel, facilitating delivery of the at least one parc

particular attended delivery/pickup location.
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¢ computer system of Claim 1, wherein the one or more authorized users comprise one or

3. The computer syst&qq of Claim 1, wherein the defined at least one attribute associated with the

particular attended delivqgy/pickup location comprises at least one day the particular attended

delivery/pickup location wiynot be open for parcel delivery.

4. The computer system of Claim¥, wherein:
(A) the at least one characterNic associated with the delivery of the at least one parcel

comprises a desired parcel delivery tim& and

particular attended delivery/pickup location willQpt be open for parcel delivery.
5. The computer system of Claim 4, wherein:
(A) the particular attended delivery/pickup locatiofis open for regular business other
than accepting one or more parcels for users; and
(B) the at least one time the particular attended deliveryRQjjckup location will be open for
parcel pickup comprises at least one hour the particular attended d&very/pickup location will be

open for regular business.

6. The computer system of Claim 1, wherein the defined at least one attribu¥y associated with the
particular attended delivery/pickup location comprises one or more specific br

the particular attended delivery/pickup location will accept.

7. The computer system of Claim 6, wherein:

(A) the at least one parcel contains at least one product;
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(B) the at least one characteristic associated with the delivery of the at least one parcel

rises a product brand associated with the at least one product contained in the at least one

determining the particular attended delivery/pickup location will receive the at least
one parcel prises determining the product brand associated with the at least one product
contained in th®§at least one parcel is the one or more specific brands of products the particular

attended deliveryjckup location will accept.

8. The computer systenpf Claim 7, wherein:
(A) the defined at [&gst one attribute associated with the particular attended

delivery/pickup location comRgses at least one SKU number the particular attended

(B) the at least one SKU number tRg particular attended delivery/pickup location will

accept comprises at least one SKU number;

(C) determiningwhether the particular algnded delivery/pickup location will receive the
at least one parcel comprises determining the SKUNumber of the at least one product contained
in the at least one parcel is at least partially the at leasfpne SKU number the particular attended

delivery/pickup location will accept.

9. The computer system of Claim 8, wherein:
(A) the product description associated with the at least on&groduct contained in the at
least one parcel comprises a description of a particular brand of com@Mgting product; and

(B) the at least one product description the particular attended d&§very/pickup location

will accept comprises the particular brand of computing product.
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delively/pickup location;

users are on
associated witiNghe particular attended delivery/pickup location;

(C) storingd§in memory, the list of one or more authorized users;

(D) recerving§request from a particular user to change the at least one defined attribute

associated with the partMglar attended delivery/pickup location;

or more authorized users, enabli
associated with the particular attendWgd delivery/pickup location;

(G) storing the changed at leastNgne defined attribute in memory;

(H) receiving an acceptance requeSgfor the particular attended delivery/pickup location to

accept at least one parcel associated with a pRycel sender, the acceptance request comprising at

least one characteristic associated with the at le®g¢ one parcel;

(I) determining whether the particular attenMed delivery/pickup location will accept the at

least one parcel based at least in part on:

. A non-transitory computer-readable medium storing computer readable instructions for:

(A) receiving at least one defined attribute associated with a particular attended

receiving a list of one or more authorized users, wherein the one or more authorized

r more users that are authorized to change the at least one defined attribute

the particular user to change the at least one defined attribute

1) the changed at least one attribute assoc¥gted with the particular attended

delivery/pickup location; and

2) the at least one characteristic associated withNe at least one parcel; and

(J) based at least in part on determining the particular atte
will accept the at least one parcel, facilitating acceptance of the at le

particular attended delivery/pickup location.

11. The non-transitory computer-readable medium of Claim 10, whereinrecei§
request for the particular attended delivery/pickup location to accept the at least
comprises receiving a scan of a barcode associated with the at least one parcel fro

device associated with the particular attended delivery/pickup location.

ed delivery/pickup location

one parcel at the
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2. The non-transitory computer-readable medium of Claim 11, wherein:
(A) the barcode associated with the at least one parcel comprises at least one product

mber associated with one or more products contained in the at least one parcel;

iningwhether the particular attended delivery/pickup location will accept the at

least one parcel cqgprises determining that the product SKU is substantially equivalent to the

acceptance SKU.

13. The non-transitory colgputer-readable medium of Claim 11, wherein facilitating acceptance
of the at least one parcel at thqparticular attended delivery/pickup location comprises sending a
notification indicating acceptanc®of the at least one parcel to the client device associated with

the particular attended delivery/piciqp location.
14. The non-transitory computer-readable§uedium of Claim 10, wherein the list of one or more

authorized users comprises one or more man¥§gers of the particular attended delivery/pickup
location.
15. The non-transitory computer-readable medium of §Jaim 14, wherein the defined at least one
attribute associated with the particular attended delivery/§ckup location comprises at least one

time the particular attended delivery/pickup location will begpen for parcel pickup.

16. The non-transitory computer-readable medium of Claim 15,

(A) the at least one characteristic associated with the delive the at least one parcel
comprises a desired parcel pickup time; and

(B) determining the particular attended delivery/pickup location wilygeceive the at least
one parcel comprises determining the desired parcel pickup time is about the

particular attended delivery/pickup location will be open for parcel pickup.




17 he non-transitory computer-readable medium of Claim 16, wherein:

A) the particular attended delivery/pickup location is open for regular business other
than accelging one or more parcels for users; and

at least one time the particular attended delivery/pickup location will be open for
parcel pickup cqgprises at least one hour the particular attended delivery/pickup location will be

open for regular b&giness.
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computer-implemented method, by at least one processor, comprising:
A) receiving:
1) a defined time attribute associated with a particular attended delivery/pickup

locaMgn, the defined time attribute comprising at least one time the particular attended

(B) receiving a list & one or more authorized users, wherein the one or more authorized
users are one or more users th& are authorized to change: v
1) the defined timRgttribute associated with the particular attended
delivery/pickup location; an
i1) the defined product aRgibute associated with the particular attended
delivery/pickup location;
(C) storing, in memory, the list of on&gr more authorized users;
(D) receiving a request from a particularfyser to change the defined time attribute;
(E) determiningwhether the particular user Ryon the list of one or more authorized users;
(F) at least partially in response to determinin®ghat the particular user is on the list of
one or more authorized users, enabling the particular useRgo change the defined time attribute
associated with the particular attended delivery/pickup localgn;
(G) storing the changed defined time attribute in memo
(H) receiving an acceptance request for the particular atterled delivery/pickup location to
accept at least one parcel associated with a parcel sender; the acceptafge request comprising at
least one characteristic associated with the at least one parcel;
(I) determining whether the particular attended delivery/pickup locRon will accept the at
least one parcel based at least in part on:
1) the defined time attribute associated with the particular attende
delivery/pickup location; and

2) the at least one characteristic associated with the at least one parcel;



Mg

(J) based at least in part on determining the particular attended delivery/pickup location
wiNaccept the at least one parcel, facilitating acceptance of the at least one parcel at the

particlar attended delivery/pickup location.




CLAIMS

We claim:

1. A computer system comprising:
at least one processor, wherein the computer system is configured for:

(A) receiving a list of one or more authorized users, wherein the one or more
authorized users are one or more users that are authorized to define a plurality of attributes
associated with a particular attended delivery/pickup location;

(B) storing, in memory, the list of one or more authorized users;

(C) receiving a request from a particular user to define at least one attribute of the
plurality of attributes associated with the particular attended delivery/pickup location;

(D) determining whether the particular user is on the list of one or more authorized
users;

(E) at least partially in response to determining that the particular user is on the list of
one or more authorized users, enabling the particular user to define the at least one attribute
associated with the particular attended delivery/pickup location;

(F) storing the defined at least one attribute in memory;

(G) receiving a delivery request to facilitate delivery of at least one parcel to the
particular attended delivery/pickup location, the delivery request comprising at least one
characteristic associated with the delivery of the at least one parcel;

(H) determining whether the particular attended delivery/pickup location will receive
the at least one parcel based at least in part on:

1) the at least one attribute associated with the particular attended
delivery/pickup location; and

2) the at least one characteristic associated with the delivery of the at least
one parcel;

(I) based at least in part on determining that the particular attended delivery/pickup
location will receive the at least one parcel, facilitating delivery of the at least one parcel to
the particular attended delivery/pickup location; and

(J) at least partially in response to determining that the particular attended
delivery/pickup location will not receive the at least one parcel, rejecting the delivery request,
wherein the one or more authorized users comprise one or more users selected from the

group consisting of:
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(A) one or more managers of the particular attended delivery/pickup location;
(B) one or more employees of the particular attended delivery/pickup
location; and

(C) one or more owners of the particular attended delivery/pickup location.

2. The computer system of claim 1, wherein the defined at least one attribute associated with
the particular attended delivery/pickup location comprises at least one day the particular

attended delivery/pickup location will not be open for parcel delivery.

3. The computer system of claim 2, wherein:

(A) the at least one characteristic associated with the delivery of the at least one
parcel comprises a desired parcel delivery time; and

(B) determining the particular attended delivery/pickup location will receive the at
least one parcel comprises determining the desired parcel pickup time is not the at least one

day the particular attended delivery/pickup location will not be open for parcel delivery.

4. The computer system of claim 3, wherein:

(A) the particular attended delivery/pickup location is open for regular business other
than accepting one or more parcels for users; and

(B) the at least one time the particular attended delivery/pickup location will be open
for parcel pickup comprises at least one hour the particular attended delivery/pickup location

will be open for regular business.

5. The computer system of claim 1, wherein the defined at least one attribute associated with
the particular attended delivery/pickup location comprises at least one product description the

particular attended delivery/pickup location will accept.

6. The computer system of claim 5, wherein:

(A) the at least one parcel contains at least one product;

(B) the at least one characteristic associated with the delivery of the at least one
parcel comprises a product description associated with the at least one product contained in
the at least one parcel; and

(C) determining the particular attended delivery/pickup location will receive the at

least one parcel comprises determining the product description associated with the at least
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one product contained in the at least one parcel is the at least one product description the

particular attended delivery/pickup location will accept.

7. The computer system of claim 6, wherein:

(A) the defined at least one attribute associated with the particular attended
delivery/pickup location comprises at least one SKU number the particular attended
delivery/pickup location will accept;

(B) the at least one parcel comprises a SKU number associated with the at least one
product contained in the at least one parcel;

(C) the at least one SKU number the particular attended delivery/pickup location will
accept comprises at least one SKU number; and

(D) determining whether the particular attended delivery/pickup location will receive
the at least one parcel comprises determining the SKU number of the at least one product
contained in the at least one parcel is at least partially the at least one SKU number the

particular attended delivery/pickup location will accept.

8. The computer system of claim 7, wherein:

(A) the product description associated with the at least one product contained in the at
least one parcel comprises a description of a particular brand of computing product; and

(B) the at least one product description the particular attended delivery/pickup

location will accept comprises the particular brand of computing product.

9. A non-transitory computer-readable medium storing computer readable instructions for:

(A) receiving at least one defined attribute associated with a particular attended
delivery/pickup location;

(B) receiving a list of one or more authorized users, wherein the one or more
authorized users are one or more users that are authorized to change the at least one defined
attribute associated with the particular attended delivery/pickup location;

(C) storing, in memory, the list of one or more authorized users;

(D) receiving a request from a particular user to change the at least one defined
attribute associated with the particular attended delivery/pickup location;

(E) determining whether the particular user is on the list of one or more authorized

users;

39



(F) at least partially in response to determining that the particular user is on the list of
one or more authorized users, enabling the particular user to change the at least one defined
attribute associated with the particular attended delivery/pickup location;

(G) storing the changed at least one defined attribute in memory;

(H) receiving an acceptance request for the particular attended delivery/pickup
location to accept at least one parcel associated with a parcel sender, the acceptance request
comprising at least one characteristic associated with the at least one parcel,;

(I) determining whether the particular attended delivery/pickup location will accept
the at least one parcel based at least in part on:

1) the changed at least one attribute associated with the particular attended
delivery/pickup location; and |
2) the at least one characteristic associated with the at least one parcel; and

(J) based at least in part on determining the particular attended delivery/pickup
location will accept the at least one parcel, facilitating acceptance of the at least one parcel at
the particular attended delivery/pickup location, wherein the one or more authorized users
comprise one or more users selected from the group consisting of:

(A) one or more managers of the particular attended delivery/pickup location,
(B) one or more employees of the particular attended delivery/pickup
location; and

(C) one or more owners of the particular attended delivery/pickup location.

10. The non-transitory computer-readable medium of claim 9, wherein receiving the
acceptance request for the particular attended delivery/pickup location to accept the at least
one parcel comprises receiving a scan of a barcode associated with the at least one parcel

from a client device associated with the particular attended delivery/pickup location.

11. The non-transitory computer-readable medium of claim 10, wherein:

(A) the barcode associated with the at least one parcel comprises at least one product
SKU number associated with one or more products contained in the at least one parcel;

(B) the changed at least one attribute associated with the particular attended
delivery/pickup location comprises an acceptance SKU; and

(C) determining whether the particular attended delivery/pickup location will accept
the at least one parcel comprises determining that the product SKU is substantially equivalent

to the acceptance SKU.
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12. The non-transitory computer-readable medium of claim 10, wherein facilitating
acceptance of the at least one parcel at the particular attended delivery/pickup location
comprises sending a notification indicating acceptance of the at least one parcel to the client

device associated with the particular attended delivery/pickup location.

13. The non-transitory computer-readable medium of claim 9, wherein the list of one or more
authorized users comprises one or more managers of the particular attended delivery/pickup

location.

14. The non-transitory computer-readable medium of claim 13, wherein the defined at least
one attribute associated with the particular attended delivery/pickup location comprises at

least one time the particular attended delivery/pickup location will be open for parcel pickup.

15. The non-transitory computer-readable medium of claim 14, wherein:

(A) the at least one characteristic associated with the delivery of the at least one
parcel comprises a desired parcel pickup time; and

(B) determining the particular attended delivery/pickup location will receive the at
least one parcel comprises determining the desired parcel pickup time is about the at least one

time the particular attended delivery/pickup location will be open for parcel pickup.

16. The non-transitory computer-readable medium of claim 15, wherein:

(A) the particular attended delivery/pickup location is open for regular business other
than accepting one or more parcels for users; and

(B) the at least one time the particular attended delivery/pickup location will be open
for parcel pickup comprises at least one hour the particular attended delivery/pickup location

will be open for regular business.

17. A computer-implemented method, by at least one processor, comprising:
(A) receiving:

1) a defined time attribute associated with a particular attended
delivery/pickup location, the defined time attribute comprising at least one time the
particular attended delivery/pickup location will accept one or more parcels; and

ii) a defined product attribute associated with the particular attended
delivery/pickup location, the defined product attribute comprising one or more

products the particular attended delivery/pickup location will accept;
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(B) receiving a list of one or more authorized users, wherein the one or more
authorized users are one or more users that are authorized to change:

i) the defined time attribute associated with the particular attended
delivery/pickup location; and

ii) the defined product attribute associated with the particular attended
delivery/pickup location;

(C) storing, in memory, the list of one or more authorized users;

(D) receiving a request from a particular user to change the defined time attribute;

(E) determining whether the particular user is on the list of one or more authorized
users;

(F) at least partially in response to determining that the particular user is on the list of
one or more authorized users, enabling the particular user to change the defined time attribute
associated with the particular attended delivery/pickup location;

(G) storing the changed defined time attribute in memory;

(H) receiving an acceptance request for the particular attended delivery/pickup
location to accept at least one parcel associated with a parcel sender; the acceptance request
comprising at least one characteristic associated with the at least one parcel;

(I) determining whether the particular attended delivery/pickup location will accept
the at least one parcel based at least in part on:

1) the defined time attribute associated with the particular attended
delivery/pickup location; and
2) the at least one characteristic associated with the at least one parcel; and

(J) based at least in part on determining the particular attended delivery/pickup
location will accept the at least one parcel, facilitating acceptance of the at least one parcel at
the particular attended delivery/pickup location, wherein the one or more authorized users
comprise one or more users selected from a group consisting of:

(A) one or more managers of the particular attended delivery/pickup location;
(B) one or more employees of the particular attended delivery/pickup
location; and

(C) one or more owners of the particular attended delivery/pickup location.

18. The computer-implemented method of claim 17, wherein determining whether the
particular attended delivery/pickup location will accept the at least one parcel is further based

at least in part on the defined product attribute.
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19. The computer-implemented method of claim 18, wherein: the defined product attribute
comprises one or more specific brands of product; and the at least one characteristic
associated with the at least one parcel comprises at least one product brand associated with

the at least one product contained in the at least one parcel.

20. A computer system comprising: at least one processor, wherein the computer system 1s
configured for:

(A) storing a list of at least one particular product brand of products that a particular
attended delivery/pickup location will not accept;

(B) receiving a delivery request to facilitate delivery of at least one parcel to the
particular attended delivery/pickup location;

(C) receiving at least one characteristic associated with at least one product contained
in the at least one parcel;

(D) determining, based at least in part on the characteristic, whether the at least one
product includes one or more products of the at least one particular product brand that the
particular attended delivery/pickup location will not accept;

(E) at least partially in response to determining that the at least one product does not
include one or more products of the at least one particular brand, facilitating delivery of the at
least one parcel to the particular attended delivery/pickup location; and

(F) at least partially in response to determining that the at least one product includes

one or more products of the at least one particular brand, rejecting the delivery request.

21. The computer system of claim 20, wherein the computer system is further configured for:
enabling one or more users to define at least one particular product brand that the

particular attended delivery/pickup location will not accept.

22. The computer system of claim 21, wherein the computer system is further configured for:

receiving a list of one or more authorized users, wherein the one or more authorized
users are one or more users that are authorized to define the at least one particular product
brand that the particular attended delivery/pickup location will not accept;

storing, in memory, the list of one or more authorized users;

receiving a request from a particular user to define the at least one particular product
brand that the particular attended delivery/pickup location will not accept;

determining whether the particular user is on the list of one or more authorized users;

and
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at least partially in response to determining that the particular user is on the list of one
or more authorized users, enabling the particular user to define the at least one particular

product brand that the particular attended delivery/pickup location will not accept.

23. The computer system of claim 22, wherein the one or more authorized users comprise
one or more users selected from the group consisting of:

(A) one or more managers of the particular attended delivery/pickup location;

(B) one or more employees of the particular attended delivery/pickup location; and

(C) one or more owners of the particular attended delivery/pickup location.

24. A computer system comprising:

at least one processor, wherein the computer system is configured for:

(A) storing a list of at least one particular product that a particular attended
delivery/pickup location will not accept;

(B) receiving a delivery request to facilitate delivery of at least one parcel to the
particular attended delivery/pickup location;

(C) receiving at least one characteristic associated with at least one product contained
in the at least one parcel;

(D) determining, based at least in part on the characteristic, whether the at least one
product includes the at least one particular product that the particular attended
delivery/pickup location will not accept;

(E) at least partially in response to determining that the at least one product does not
include the at least one particular product, facilitating delivery of the at least one parcel to the
particular attended delivery/pickup location; and

(F) at least partially in response to determining that the at least one product includes

the at least one particular product, rejecting the delivery request.

25. The computer system of claim 24, wherein the list of at least one particular product that
the particular attended delivery/pickup location will not accept comprises at least one SKU

associated with the at least one particular product.

26. The computer system of claim 24, wherein the computer system is further configured for:
enabling one or more users to define the at least one particular product that the particular

attended delivery/pickup location will not accept.
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27. The computer system of claim 26, wherein the computer system is further configured for:

receiving a list of one or more authorized users, wherein the one or more authorized
users are one or more users that are authorized to define the at least one particular product
that the particular attended delivery/pickup location will not accept;

storing, in memory, the list of one or more authorized users;

receiving a request from a particular user to define the at least one particular product
that the particular attended delivery/pickup location will not accept;

determining whether the particular user is on the list of one or more authorized users;
and

at least partially in response to determining that the particular user is on the list of one
or more authorized users, enabling the particular user to define the at least one particular

product that the particular attended delivery/pickup location will not accept.

28. The computer system of claim 27, wherein the one or more authorized users comprise
one or more users selected from the group consisting of:

(A) one or more managers of the particular attended delivery/pickup location;

(B) one or more employees of the particular attended delivery/pickup location; and

(C) one or more owners of the particular attended delivery/pickup location.

45



