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CLAIMS 

We 	aim: 

1. A c. • puter system comprising: 

at least o 	.rocessor, wherein the computer system is configured for: 

5 (A) 	eiving a list of one or more authorized users, wherein the one or more authorized 

users are one o 	ore users that are authorized to define a plurality of attributes associated with a 

particular attendee ' elivery/pickup location; 

(B) storing, i 	, emory, the list of one or more authorized users; 

(C) receiving a r west from a particular user to define at least one attribute of the 

10 	plurality of attributes assoc 	ed with the particular attended delivery/pickup location; 

(D) determining whet 	the particular user is on the list of one or more authorized users; 

(E) at least partially in re 	•nse to determining that the particular user is on the list of one 

or more authorized users, enabling t - particular user to define the at least one attribute 

associated with the particular attended 	very/pick-up location; 

15 (F) storing the defined at least one 	tribute in memory; 

(G) receiving a delivery request to fa. 	tate delivery of at least one parcel to the 

particular attended delivery/pickup location, th 	elivery request comprising at least one 

characteristic associated with the delivery of the at -ast one parcel; 

(H) determining whether the particular attend 	delivery/pickup location will receive the 

20 	at least one parcel based at least in part on: 

1) the at least one attribute associated with ' 	• articular attended delivery/pickup 

location; and 

2) the at least one characteristic associated with th• • elivery of the at least one 

parcel; and 

25 (I) based at least in part on determining that the particular atten• • delivery/pickup 

location will receive the at least one parcel, facilitating delivery of the at 14 .t one parcel to the 

particular attended delivery/pickup location. 

2. The computer system of Claim 1, wherein the one or more authorized users com ►  se one or 

30 	more users selected from the group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location; 
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(B) one or more employees of the particular attended delivery/pickup location; and 

(C) one or more owners of the particular attended delivery/pickup location. 

3. The c. , .uter system of Claim 1, wherein the defined at least one attribute associated with the 

5 particular a , 	ded delivery/pickup location comprises at least one day the particular attended 

delivery/picku. . cation will not be open for parcel delivery. 

4. The computer cyst,  , of Claim 3, wherein: 

(A) the at least o. 	characteristic associated with the delivery of the at least one parcel 

10 comprises a desired parcel 	livery time; and 

(B) determining the pa 	cular attended delivery/pickup location will receive the at least 

one parcel comprises determining he desired parcel pickup time is not the at least one day the 

particular attended delivery/pickup 	ation will not be open for parcel delivery. 

15 5. The computer system of Claim 4, wher: .:  

(A) the particular attended delivery/p 	up location is open for regular business other 

than accepting one or more parcels for users; an 

(B) the at least one time the particular atten. • d delivery/pickup location will be open for 

parcel pickup comprises at least one hour the particul•.. attended delivery/pickup location will be 

20 open for regular business. 

6. The computer system of Claim 1, wherein the defined at lea 	ne attribute associated with the 

particular attended delivery/pickup location comprises at least on: ,roduct description the 

particular attended delivery/pickup location will accept. 

25 

7. The computer system of Claim 6, wherein: 

(A) the at least one parcel contains at least one product; 

(B) the at least one characteristic associated with the delivery of the at le 	one parcel 

comprises a product description associated with the at least one product contained i 	he at least 

30 one parcel; and 
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(C) determining the particular attended delivery/pickup location will receive the at least 

one . 	cel comprises determining the product description associated with the at least one product 

contain' 	in the at least one parcel is the at least one product description the particular attended 

delivery/pi, 	p location will accept. 

5 

8. The compute 	stem of Claim 7, wherein: 

(A) the deft 	.s at least one attribute associated with the particular attended 

delivery/pickup locat e 	comprises at least one SKU number the particular attended 

delivery/pickup location , 	1 accept; 

10 (A) the at least one p. 	el comprises a SKU number associated with the at least one 

product contained in the at leas one parcel; 

(B) the at least one SKU n ►  'ober the particular attended delivery/pickup location will 

accept comprises at least one SKU n . i ber; and 

(C) determining whether the pa 	ular attended delivery/pickup location will receive the 

15 at least one parcel comprises determining 	SKU number of the at least one product contained 

in the at least one parcel is at least partially th• i t least one SKU number the particular attended 

delivery/pickup location will accept. 

9. The computer system of Claim 8, wherein: 

20 (A) the product description associated with the at 	.st one product contained in the at 

least one parcel comprises a description of a particular bran• 	computing product; and 

(B) the at least one product description the particular att. , ded delivery/pickup location 

will accept comprises the particular brand of computing product. 
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i A non-transitory computer-readable medium storing computer readable instructions for: 

(A) receiving at least one defined attribute associated with a particular attended 

de live 	pickup location; 

( 	receiving a list of one or more authorized users, wherein the one or more authorized 

5 users are on. .r more users that are authorized to change the at least one defined attribute 

associated wit 	e particular attended delivery/pickup location; 

(C) storin 	•n memory, the list of one or more authorized users; 

(D) receiving 	request from a particular user to change the at least one defined attribute 

associated with the part 	lar attended delivery/pickup location; 

10 (E) detelinining wh 	er the particular user is on the list of one or more authorized users; 

(F) at least partially in • sponse to determining that the particular user is on the list of one 

or more authorized users, enabli 	the particular user to change the at least one defined attribute 

associated with the particular attn.. , , delivery/pickup location; 

(G) storing the changed at least 	e defined attribute in memory; 

15 (H) receiving an acceptance reque 	or the particular attended delivery/pickup location to 

accept at least one parcel associated with a p. 	el sender, the acceptance request comprising at 

least one characteristic associated with the at le 	one parcel; 

(I) determining whether the particular atten 	d delivery/pickup location will accept the at 

least one parcel based at least in part on: 

20 1) the changed at least one attribute assoc 	ed with the particular attended 

delivery/pickup location; and 

2) the at least one characteristic associated with 	e at least one parcel; and 

(J) based at least in part on determining the particular atte 	-d delivery/pickup location 

will accept the at least one parcel, facilitating acceptance of the at le 	one parcel at the 

25 particular attended delivery/pickup location. 

11. The non-transitory computer-readable medium of Claim 10, wherein rece 	•ng the 

acceptance request for the particular attended delivery/pickup location to accept 	- at least one 

parcel comprises receiving a scan of a barcode associated with the at least one pare 	om a 

30 client device associated with the particular attended delivery/pickup location. 
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The non-transitory computer-readable medium of Claim 11, wherein: 

(A) the barcode associated with the at least one parcel comprises at least one product 

SKU 	ber associated with one or more products contained in the at least one parcel; 

(: the changed at least one attribute associated with the particular attended 

5 delivery/pic.,. • location comprises an acceptance SKU; and 

(C) det- 	ining whether the particular attended delivery/pickup location will accept the 

at least one parcel 	•mprises determining that the product SKU is substantially equivalent to the 

acceptance SKU. 

10 13. 	The non-transitory co 	iuter-readable medium of Claim 11, wherein facilitating acceptance 

of the at least one parcel at th- 	articular attended delivery/pickup location comprises sending a 

notification indicating acceptanc- , f the at least one parcel to the client device associated with 

the particular attended delivery/pic . • location. 

15 14. The non-transitory computer-readable , edium of Claim 10, wherein the list of one or more 

authorized users comprises one or more man. -rs of the particular attended delivery/pickup 

location. 

15. The non-transitory computer-readable medium of 	aim 14, wherein the defined at least one 

20 attribute associated with the particular attended delivery ► ' kup location comprises at least one 

time the particular attended delivery/pickup location will be 	•en for parcel pickup. 

16. The non-transitory computer-readable medium of Claim 15, 	-rein: 

(A) the at least one characteristic associated with the delive 	the at least one parcel 

25 comprises a desired parcel pickup time; and 

(B) determining the particular attended delivery/pickup location wi 	eceive the at least 

one parcel comprises determining the desired parcel pickup time is about the 	east one time the 

particular attended delivery/pickup location will be open for parcel pickup. 

30 17. The non-transitory computer-readable medium of Claim 16, wherein: 

41 



WO 2014/164860 
	

PCT/US2014/023649 

(A) the particular attended delivery/pickup location is open for regular business other 

tha 	ccepting one or more parcels for users; and 

B) the at least one time the particular attended delivery/pickup location will be open for 

parcel pi p comprises at least one hour the particular attended delivery/pickup location will be 

5 	open for re business. 
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. A computer-implemented method, by at least one processor, comprising: 

(A) receiving: 

i) a defined time attribute associated with a particular attended delivery/pickup 

I. Ition, the defined time attribute comprising at least one time the particular attended 

5 deli 	/pickup location will accept one or more parcels; and 

a defined product attribute associated with the particular attended 

delivery/pi 	p location, the defined hour attribute comprising one or more products the 

particular att- 	led delivery/pickup location will accept; 

(B) receiving a 1 	of one or more authorized users, wherein the one or more authorized 

10 users are one or more user 	• at are authorized to change: 

i) the defined t 	• e attribute associated with the particular attended 

delivery/pickup location; 	d 

ii) the defined produ. . ttribute associated with the particular attended 

delivery/pickup location; 

15 (C) storing, in memory, the list of , , e or more authorized users; 

(D) receiving a request from a partic 	' user to change the defined time attribute; 

(E) determining whether the particular u 	is on the list of one or more authorized users; 

(F) at least partially in response to determi 	g that the particular user is on the list of 

one or more authorized users, enabling the particular 	-r to change the defined time attribute 

20 associated with the particular attended delivery/pickup le I Lion; 

(G) storing the changed defined time attribute in me 	sly; 
) 

(H) receiving an acceptance request for the particular a • ded delivery/pickup location to 

accept at least one parcel associated with a parcel sender; the acc- 	ante request comprising at 

least one characteristic associated with the at least one parcel; 

25 (I) determining whether the particular attended delivery/pickup 	ation will accept the at 

least one parcel based at least in part on: 

1) the defined time attribute associated with the particular atte 

delivery/pickup location; and 

2) the at least one characteristic associated with the at least one pare: 	and 
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partic►  

(J) based at least in part on determining the particular attended delivery/pickup location 

;ept the at least one parcel, facilitating acceptance of the at least one parcel at the 

kr attended delivery/pickup location. 
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CLAIMS 

We claim: 

1. A computer sys 	. comprising: 

at least one processor, 	herein the computer system is configured for: 

10 (A) receiving a h. 	of one or more authorized users, wherein the one or more authorized 

) 	users are one or more users , at are authorized to define a plurality of attributes associated with a 

particular attended delivery/pi. 	p location; 

(B) storing, in memory, th 	ist of one or more authorized users; 

(C)  receiving a request from . 'articular user to define at least one attribute of the 

15 	plurality of attributes associated with th 	articular attended delivery/pickup location; 

(D)  deteuniningwhether the partic 	r user is on the list of one or more authorized users; 

(E)  at least partially in response to de , . 	ing that the particular user is on the list of one 

or more authorized users, enabling the particula 	er to define the at least one attribute 

associated with the particular attended delivery/pic ' 	. location; 

20 	(F) storing the defined at least one attribute in 	-mory; 

(G)  receiving a delivery request to facilitate deliv- 	of at least one parcel to the 

particular attended delivery/pickup location, the delivery req 	st comprising at least one 

characteristic associated with the delivery of the at least one pa 	-1; 

(H)  determiningwhether the particular attended delivery/pi• 	p location will receive the 

25 	at least one parcel based at least in part on: 

1) the at least one attribute associated with the particular . 	ended delivery/pickup 

location; and 

2) the at least one characteristic associated with the delivery of 	e at east one 

parcel; and 

30 	(I) based at least in part on determining that the particular attended delivery/. 	kup 

location will receive the at least one parcel, facilitating delivery of the at least one parc - 	o the 

particular attended delivery/pickup location. 



2. 	e computer system of Claim 1, wherein the one or more authorized users comprise one or 

more 	s selected from the group consisting of: 

( • 	one or more managers of the particular attended delivery/pickup location; 

5 (B) or more employees of the particular attended delivery/pickup location; and 

(C) one 	more owners of the particular attended delivery/pickup location. 

3. The computer syst 	of Claim 1, wherein the defined at least one attribute associated with the 

particular attended deli . A /pickup location comprises at least one day the particular attended 

0 delivery/pickup location w 	not be open for parcel delivery. 

4. The computer system of Claim ' wherein: 

(A) the at least one character 	is associated with the delivery of the at least one parcel 

comprises a desired parcel delivery tim 	and 

15 (B) determining the particular atte 	-d delivery/pickup location will receive the at least 

one parcel comprises determining the desire. 	• rcel pickup time is not the at least one day the 

particular attended delivery/pickup location wil 	.t be open for parcel delivery. 

5. The computer system of Claim 4, wherein: 

20 (A) the particular attended delivery/pickup locatio 	is open for regular business other 

than accepting one or more parcels for users; and 

(B) the at least one time the particular attended delivery 	*ckup location will be open for 

parcel pickup comprises at least one hour the particular attended 4 • very/pickup location will be 

open for regular business. 

25 

6. The computer system of Claim 1, wherein the defined at least one attribu 	associated with the 

particular attended delivery/pickup location comprises one or more specific b 	ds of products 

the particular attended delivery/pickup location will accept. 

30 7. The computer system of Claim 6, wherein: 

(A) the at least one parcel contains at least one product; 
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(B) the at least one characteristic associated with the delivery of the at least one parcel 

co 	.rises a product brand associated with the at least one product contained in the at least one 

parce 	. d 

( 	determining the particular attended delivery/pickup location will receive the at least 

5 one parcel 	prises deteiinining the product brand associated with the at least one product 

contained in th 	least one parcel is the one or more specific brands of products the particular 

attended delivery 	ckup location will accept. 

8. The computer syste 	o f Claim 7, wherein: 

1 0 (A) the defined at 	t one attribute associated with the particular attended 

delivery/pickup location comb i ses at least one SKU number the particular attended 

delivery/pickup location will ace it; 

(A) theat least one parcel co 	irises a SKU number associated with the at least one 

product contained in the at least one p. 	el; 

15 (B) the at least one SKU number t - particular attended delivery/pickup location will 

accept comprises at least one SKU number; 	d 

(C) determiningwhether the particular a - ded delivery/pickup location will receive the 

at least one parcel comprises determining the SK 	umber of the at least one product contained 

in the at least one parcel is at least partially the at lea 	one SKU number the particular attended 

20 delivery/pickup location will accept. 

9. The computer system of Claim 8, wherein: 

(A) the product description associated with the at least on, I roduct contained in the at 

least one parcel comprises a description of a particular brand of comb ting product; and 

25 (B) the at least one product description the particular attended .. very/pickup location 

will accept comprises the particular brand of computing product. 
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1. A non-transitory computer-readable medium storing computer readable instructions for: 

(A) receiving at least one defined attribute associated with a particular attended 

delive 	pickup location; 

receiving a list of one or more authorized users, wherein the one or more authorized 

5 	users are on, 4 • more users that are authorized to change the at least one defined attribute 

associated wit 	e particular attended delivery/pickup location; 

(C) storm: •n memory, the list of one or more authorized users; 

(D) receiving 	request from a particular user to change the at least one defined attribute 

associated with the part 	lar attended delivery/pickup location; 

4 0 	(E) detenniningwh, ler the particular user is on the list of one or more authorized users; 

(F) at least partially in - sponse to determining that the particular user is on the list of one 

or more authorized users, enabli 	the particular user to change the at least one defined attribute 

associated with the particular atten' 	I delivery/pickup location; 

(G) storing the changed at leas 	e defined attribute in memory; 

15 (H) receiving an acceptance reque 	for the particular attended delivery/pickup location to 

accept at least one parcel associated with a p. cel sender, the acceptance request comprising at 

least one characteristic associated with the at le. 	one parcel; 

(I) determining whether the particular atten -d delivery/pickup location will accept the at 

least one parcel based at least in part on: 

20 1) the changed at least one attribute assoc 	ted with the particular attended 

delivery/pickup location; and 

2) the at least one characteristic associated with 	e at least one parcel; and 

(J) based at least in part on determining the particular atte ,ed delivery/pickup location 

will accept the at least one parcel, facilitating acceptance of the at le. 	one parcel at the 

25 	particular attended delivery/pickup location. 

11. The non-transitory computer-readable medium of Claim 10, whereinrecer S g the acceptance 

request for the particular attended delivery/pickup location to accept the at least . ‘ e parcel 

comprises receiving a scan of a barcode associated with the at least one parcel fro 	client 

30 	device associated with the particular attended delivery/pickup location. 
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2. The non-transitory computer-readable medium of Claim 11, wherein: 

(A) the barcode associated with the at least one parcel comprises at least one product 

SK 	mber associated with one or more products contained in the at least one parcel; 

the changed at least one attribute associated with the particular attended 

5 delivery/pi• 	p location comprises an acceptance SKU; and 

(C) de 	iningwhether the particular attended delivery/pickup location will accept the at 

least one parcel c. , prises determining that the product SKU is substantially equivalent to the 

acceptance SKU. 

13. The non-transitory co • outer-readable medium of Claim 11, wherein facilitating acceptance 

of the at least one parcel at th. •articular attended delivery/pickup location comprises sending a 

notification indicating acceptant 	of the at least one parcel to the client device associated with 

the particular attended delivery/p c 	• location. 

15 14. The non-transitory computer-readabl- 	edium of Claim 10, wherein the list of one or more 

authorized users comprises one or more man 	ers of the particular attended delivery/pickup 

location. 

15. The non-transitory computer-readable medium o 	aim 14, wherein the defined at least one 

20 attribute associated with the particular attended delivery 	*ckup location comprises at least one 

time the particular attended delivery/pickup location will b- • •en for parcel pickup. 

) 

16. The non-transitory computer-readable medium of Claim 15, 	-rein: 

(A) the at least one characteristic associated with the deliver 	the at least one parcel 

25 comprises a desired parcel pickup time; and 

(B) determining the particular attended delivery/pickup location wi 	eceive the at least 

one parcel comprises deteiinining the desired parcel pickup time is about the 	east one time the 

particular attended delivery/pickup location will be open for parcel pickup. 

5 



17. 	he non-transitory computer-readable medium of Claim 16, wherein: 

A) the particular attended delivery/pickup location is open for regular business other 

than acce 	ing one or more parcels for users; and 

5 (B) t 	at least one time the particular attended delivery/pickup location will be open for 

parcel pickup c 	prises at least one hour the particular attended delivery/pickup location will be 

open for regular b 	mess. 
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18. 	: computer-implemented method, by at least one processor, comprising: 

A) receiving: 

i) a defined time attribute associated with a particular attended delivery/pickup 

5 loca in, the defined time attribute comprising at least one time the particular attended 

deliver . • ickup location will accept one or more parcels; and 

ii) . • efined product attribute associated with the particular attended 

delivery/pic . , location, the defined product attribute comprising one or more products 

the particular at 	ded delivery/pickup location will accept; 

(B) receiving a list 	one or more authorized users, wherein the one or more authorized 

users are one or more users th. are authorized to change: 

i) the defined tim: , ttribute associated with the particular attended 

delivery/pickup location; an. 

ii) the defined product a 	*bute associated with the particular attended 

15 delivery/pickup location; 

(C) storing, in memory, the list of on-. 1r more authorized users; 

(D) receiving a request from a particula 	er to change the defined time attribute; 

(E) determiningwhether the particular user 	on the list of one or more authorized users; 

(F) at least partially in response to determinin 	at the particular user is on the list of 

20 	one or more authorized users, enabling the particular use 	o change the defined time attribute 

associated with the particular attended delivery/pickup loca 	'n; 

(G) storing the changed defined time attribute in memo 

(H) receiving an acceptance request for the particular atte 	d delivery/pickup location to 

accept at least one parcel associated with a parcel sender; the accepta 	e request comprising at 

25 	least one characteristic associated with the at least one parcel; 

(I) determining whether the particular attended delivery/pickup loc 	on will accept the at 

least one parcel based at least in part on: 

1) the defined time attribute associated with the particular attende. 

delivery/pickup location; and 

30 2) the at least one characteristic associated with the at least one parcel; . 	r 
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(J) based at least in part on determining the particular attended delivery/pickup location 

;ept the at least one parcel, facilitating acceptance of the at least one parcel at the 

pr attended delivery/pickup location. 

wi ac 

partic 
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CLAIMS 

We claim: 

1. A computer system comprising: 

at least one processor, wherein the computer system is configured for: 

(A) receiving a list of one or more authorized users, wherein the one or more 

authorized users are one or more users that are authorized to define a plurality of attributes 

associated with a particular attended delivery/pickup location; 

(B) storing, in memory, the list of one or more authorized users; 

(C) receiving a request from a particular user to define at least one attribute of the 

plurality of attributes associated with the particular attended delivery/pickup location; 

(D) determining whether the particular user is on the list of one or more authorized 

users; 

(E) at least partially in response to determining that the particular user is on the list of 

one or more authorized users, enabling the particular user to define the at least one attribute 

associated with the particular attended delivery/pickup location; 

(F) storing the defined at least one attribute in memory; 

(G) receiving a delivery request to facilitate delivery of at least one parcel to the 

particular attended delivery/pickup location, the delivery request comprising at least one 

characteristic associated with the delivery of the at least one parcel; 

(H) determining whether the particular attended delivery/pickup location will receive 

the at least one parcel based at least in part on: 

1) the 	at 	least 	one 	attribute 	associated 	with 	the 	particular 	attended 

delivery/pickup location; and 

2) the at least one characteristic associated with the delivery of the at least 

one parcel; 

(I) based at least in part on determining that the particular attended delivery/pickup 

location will receive the at least one parcel, facilitating delivery of the at least one parcel to 

the particular attended delivery/pickup location; and 

(J) at 	least partially 	in response 	to 	determining that the particular attended 

delivery/pickup location will not receive the at least one parcel, rejecting the delivery request, 

wherein the one or more authorized users comprise one or more users selected from the 

group consisting of: 
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(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup 

location; and 

(C) one or more owners of the particular attended delivery/pickup location. 

2. The computer system of claim 1, wherein the defined at least one attribute associated with 

the particular attended delivery/pickup location comprises at least one day the particular 

attended delivery/pickup location will not be open for parcel delivery. 

3. The computer system of claim 2, wherein: 

(A) the at least one characteristic associated with the delivery of the at least one 

parcel comprises a desired parcel delivery time; and 

(B) determining the particular attended delivery/pickup location will receive the at 

least one parcel comprises determining the desired parcel pickup time is not the at least one 

day the particular attended delivery/pickup location will not be open for parcel delivery. 

4. The computer system of claim 3, wherein: 

(A) the particular attended delivery/pickup location is open for regular business other 

than accepting one or more parcels for users; and 

(B) the at least one time the particular attended delivery/pickup location will be open 

for parcel pickup comprises at least one hour the particular attended delivery/pickup location 

will be open for regular business. 

5. The computer system of claim 1, wherein the defined at least one attribute associated with 

the particular attended delivery/pickup location comprises at least one product description the 

particular attended delivery/pickup location will accept. 

6. The computer system of claim 5, wherein: 

(A) the at least one parcel contains at least one product; 

(B) the at least one characteristic associated with the delivery of the at least one 

parcel comprises a product description associated with the at least one product contained in 

the at least one parcel; and 

(C) determining the particular attended delivery/pickup location will receive the at 

least one parcel comprises determining the product description associated with the at least 
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one product contained in the at least one parcel is the at least one product description the 

particular attended delivery/pickup location will accept. 

7. The computer system of claim 6, wherein: 

(A) the defined at least one attribute associated with the particular attended 

delivery/pickup location comprises at least one SKU number the particular attended 

delivery/pickup location will accept; 

(B) the at least one parcel comprises a SKU number associated with the at least one 

product contained in the at least one parcel; 

(C) the at least one SKU number the particular attended delivery/pickup location will 

accept comprises at least one SKU number; and 

(D) determining whether the particular attended delivery/pickup location will receive 

the at least one parcel comprises determining the SKU number of the at least one product 

contained in the at least one parcel is at least partially the at least one SKU number the 

particular attended delivery/pickup location will accept. 

8. The computer system of claim 7, wherein: 

(A) the product description associated with the at least one product contained in the at 

least one parcel comprises a description of a particular brand of computing product; and 

(B) the at least one product description the particular attended delivery/pickup 

location will accept comprises the particular brand of computing product. 

9. A non-transitory computer-readable medium storing computer readable instructions for: 

(A) receiving at least one defined attribute associated with a particular attended 

delivery/pickup location; 

(B) receiving a list of one or more authorized users, wherein the one or more 

authorized users are one or more users that are authorized to change the at least one defined 

attribute associated with the particular attended delivery/pickup location; 

(C) storing, in memory, the list of one or more authorized users; 

(D) receiving a request from a particular user to change the at least one defined 

attribute associated with the particular attended delivery/pickup location; 

(E) determining whether the particular user is on the list of one or more authorized 

users; 
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(F) at least partially in response to determining that the particular user is on the list of 

one or more authorized users, enabling the particular user to change the at least one defined 

attribute associated with the particular attended delivery/pickup location; 

(G) storing the changed at least one defined attribute in memory; 

(H) receiving an acceptance request for the particular attended delivery/pickup 

location to accept at least one parcel associated with a parcel sender, the acceptance request 

comprising at least one characteristic associated with the at least one parcel; 

(I) determining whether the particular attended delivery/pickup location will accept 

the at least one parcel based at least in part on: 

1) the changed at least one attribute associated with the particular attended 

delivery/pickup location; and 

2) the at least one characteristic associated with the at least one parcel; and 

(J) based at least in part on determining the particular attended delivery/pickup 

location will accept the at least one parcel, facilitating acceptance of the at least one parcel at 

the particular attended delivery/pickup location, wherein the one or more authorized users 

comprise one or more users selected from the group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location, 

(B) one or more employees of the particular attended delivery/pickup 

location; and 

(C) one or more owners of the particular attended delivery/pickup location. 

10. The non-transitory computer-readable medium of claim 9, wherein receiving the 

acceptance request for the particular attended delivery/pickup location to accept the at least 

one parcel comprises receiving a scan of a barcode associated with the at least one parcel 

from a client device associated with the particular attended delivery/pickup location. 

11. The non-transitory computer-readable medium of claim 10, wherein: 

(A) the barcode associated with the at least one parcel comprises at least one product 

SKU number associated with one or more products contained in the at least one parcel; 

(B) the changed at least one attribute associated with the particular attended 

delivery/pickup location comprises an acceptance SKU; and 

(C) determining whether the particular attended delivery/pickup location will accept 

the at least one parcel comprises determining that the product SKU is substantially equivalent 

to the acceptance SKU. 
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12. The non-transitory computer-readable medium of claim 10, wherein facilitating 

acceptance of the at least one parcel at the particular attended delivery/pickup location 

comprises sending a notification indicating acceptance of the at least one parcel to the client 

device associated with the particular attended delivery/pickup location. 

13. The non-transitory computer-readable medium of claim 9, wherein the list of one or more 

authorized users comprises one or more managers of the particular attended delivery/pickup 

location. 

14. The non-transitory computer-readable medium of claim 13, wherein the defined at least 

one attribute associated with the particular attended delivery/pickup location comprises at 

least one time the particular attended delivery/pickup location will be open for parcel pickup. 

15. The non-transitory computer-readable medium of claim 14, wherein: 

(A) the at least one characteristic associated with the delivery of the at least one 

parcel comprises a desired parcel pickup time; and 

(B) determining the particular attended delivery/pickup location will receive the at 

least one parcel comprises deteunining the desired parcel pickup time is about the at least one 

time the particular attended delivery/pickup location will be open for parcel pickup. 

16. The non-transitory computer-readable medium of claim 15, wherein: 

(A) the particular attended delivery/pickup location is open for regular business other 

than accepting one or more parcels for users; and 

(B) the at least one time the particular attended delivery/pickup location will be open 

for parcel pickup comprises at least one hour the particular attended delivery/pickup location 

will be open for regular business. 

17. A computer-implemented method, by at least one processor, comprising: 

(A) receiving: 

i) a 	defined 	time 	attribute 	associated 	with 	a 	particular 	attended 

delivery/pickup location, the defined time attribute comprising at least one time the 

particular attended delivery/pickup location will accept one or more parcels; and 

ii) a defined product attribute 	associated 	with the particular attended 

delivery/pickup location, the defined product attribute comprising one or more 

products the particular attended delivery/pickup location will accept; 
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(B) receiving a list of one or more authorized users, wherein the one or more 

authorized users are one or more users that are authorized to change: 

i) the 	defined 	time 	attribute 	associated 	with 	the 	particular 	attended 

delivery/pickup location; and 

ii) the defined product attribute associated with the particular attended 

delivery/pickup location; 

(C) storing, in memory, the list of one or more authorized users; 

(D) receiving a request from a particular user to change the defined time attribute; 

(E) determining whether the particular user is on the list of one or more authorized 

users; 

(F) at least partially in response to determining that the particular user is on the list of 

one or more authorized users, enabling the particular user to change the defined time attribute 

associated with the particular attended delivery/pickup location; 

(G) storing the changed defined time attribute in memory; 

(H) receiving an acceptance request for the particular attended delivery/pickup 

location to accept at least one parcel associated with a parcel sender; the acceptance request 

comprising at least one characteristic associated with the at least one parcel; 

(I) determining whether the particular attended delivery/pickup location will accept 

the at least one parcel based at least in part on: 

1) the 	defined 	time 	attribute 	associated 	with 	the 	particular 	attended 

delivery/pickup location; and 

2) the at least one characteristic associated with the at least one parcel; and 

(J) based at least in part on determining the particular attended delivery/pickup 

location will accept the at least one parcel, facilitating acceptance of the at least one parcel at 

the particular attended delivery/pickup location, wherein the one or more authorized users 

comprise one or more users selected from a group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup 

location; and 

(C) one or more owners of the particular attended delivery/pickup location. 

18. The computer-implemented method of claim 17, wherein determining whether the 

particular attended delivery/pickup location will accept the at least one parcel is further based 

at least in part on the defined product attribute. 
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19. The computer-implemented method of claim 18, wherein: the defined product attribute 

comprises one or more specific brands of product; and the at least one characteristic 

associated with the at least one parcel comprises at least one product brand associated with 

the at least one product contained in the at least one parcel. 

20. A computer system comprising: at least one processor, wherein the computer system is 

configured for: 

(A) storing a list of at least one particular product brand of products that a particular 

attended delivery/pickup location will not accept; 

(B) receiving a delivery request to facilitate delivery of at least one parcel to the 

particular attended delivery/pickup location; 

(C) receiving at least one characteristic associated with at least one product contained 

in the at least one parcel; 

(D) determining, based at least in part on the characteristic, whether the at least one 

product includes one or more products of the at least one particular product brand that the 

particular attended delivery/pickup location will not accept; 

(E) at least partially in response to determining that the at least one product does not 

include one or more products of the at least one particular brand, facilitating delivery of the at 

least one parcel to the particular attended delivery/pickup location; and 

(F) at least partially in response to determining that the at least one product includes 

one or more products of the at least one particular brand, rejecting the delivery request. 

21. The computer system of claim 20, wherein the computer system is further configured for: 

enabling one or more users to define at least one particular product brand that the 

particular attended delivery/pickup location will not accept. 

22. The computer system of claim 21, wherein the computer system is further configured for: 

receiving a list of one or more authorized users, wherein the one or more authorized 

users are one or more users that are authorized to define the at least one particular product 

brand that the particular attended delivery/pickup location will not accept; 

storing, in memory, the list of one or more authorized users; 

receiving a request from a particular user to define the at least one particular product 

brand that the particular attended delivery/pickup location will not accept; 

determining whether the particular user is on the list of one or more authorized users; 

and 
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at least partially in response to detei 	inning that the particular user is on the list of one 

or more authorized users, enabling the particular user to define the at least one particular 

product brand that the particular attended delivery/pickup location will not accept. 

23. The computer system of claim 22, wherein the one or more authorized users comprise 

one or more users selected from the group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup location; and 

(C) one or more owners of the particular attended delivery/pickup location. 

24. A computer system comprising: 

at least one processor, wherein the computer system is configured for: 

(A) storing a list of at least one particular product that a particular attended 

delivery/pickup location will not accept; 

(B) receiving a delivery request to facilitate delivery of at least one parcel to the 

particular attended delivery/pickup location; 

(C) receiving at least one characteristic associated with at least one product contained 

in the at least one parcel; 

(D) determining, based at least in part on the characteristic, whether the at least one 

product 	includes 	the 	at 	least 	one 	particular 	product 	that 	the 	particular 	attended 

delivery/pickup location will not accept; 

(E) at least partially in response to determining that the at least one product does not 

include the at least one particular product, facilitating delivery of the at least one parcel to the 

particular attended delivery/pickup location; and 

(F) at least partially in response to determining that the at least one product includes 

the at least one particular product, rejecting the delivery request. 

25. The computer system of claim 24, wherein the list of at least one particular product that 

the particular attended delivery/pickup location will not accept comprises at least one SKU 

associated with the at least one particular product. 

26. The computer system of claim 24, wherein the computer system is further configured for: 

enabling one or more users to define the at least one particular product that the particular 

attended delivery/pickup location will not accept. 
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27. The computer system of claim 26, wherein the computer system is further configured for: 

receiving a list of one or more authorized users, wherein the one or more authorized 

users are one or more users that are authorized to define the at least one particular product 

that the particular attended delivery/pickup location will not accept; 

storing, in memory, the list of one or more authorized users; 

receiving a request from a particular user to define the at least one particular product 

that the particular attended delivery/pickup location will not accept; 

determining whether the particular user is on the list of one or more authorized users; 

and 

at least partially in response to determining that the particular user is on the list of one 

or more authorized users, enabling the particular user to define the at least one particular 

product that the particular attended delivery/pickup location will not accept. 

28. The computer system of claim 27, wherein the one or more authorized users comprise 

one or more users selected from the group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup location; and 

(C) one or more owners of the particular attended delivery/pickup location. 
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