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.. Has reservation form screen been accessed by user who has not logged in?

... Transmit reservation form screen to user terminal

.. Has mail address been entered?

.. Inquire of another EC server as to whether or not there is second
account corresponding to mail address

.. Is there second account?

.. Has input been completed for at least prescribed proportion of input
items other than mail address?

.. Is there first account corresponding to mail address?

... Transmit login/account-linking suggestion dialog

.. Has login/link request been received?

... Transmit login screen and link process execution screen

... Transmit account registration/linking suggestion dialog

.. Has registration/link request been received?

... Transmit account registration screen and link process execution screen

.. Has linking been completed?

.. Retransmit reservation form screen that is being filled out
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(57) Abstract: This information processing system includes a first service server for providing a first service, and com-
prises a communication unit and a control unit. The communication unit communicates with the user terminal of a user
having a first account for the first service, and a second service server that provides a second service different from the
first service. The control unit transmits a purchase request screen to the user terminal upon receiving a purchase request
for a product or service from the user terminal when the first account is not logged into. Further, when the user's prescribed
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identification information has been entered on the purchase request screen, the control unit inquires of the second service
server or a server associated with the second service server as to whether or not the user has a second account correspond-
ing to the identification information. Then if the user has the corresponding account, the control unit transmits, to the user
terminal, display information that suggests logging in to the first account and performing a process for linking the first
account to the second account.
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