QUEUE MANAGEMENT SYSTEM AND METHOD

Abstract

A gqueue management system in accordance with present embodiments may
include a data server system including a processor and memory. The queue management
system may include an interface system of the data server system configured to receive
areservation request including an indication of a general time period of arrival of a
guest to an area. Additionally, the queue management system may include a reservation
right allotment system of the data server system configured to correlate a reservation
dlot for accessing an attraction to identification information for the guest. Further, the
gueue management system may include a detection system of the data server system
configured to determine when a portabl e identification feature associated with the
identification information has arrived to the area, and a reservation assignment system
of the data server system configured to establish a reservation to access the attraction at
a specific time window.
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