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. Defines which profile elements

' are used by which subscribers,
* whether they are optional or

mandatory, which are

oo

customisable by subscribers
and which are in CP lite and
CP full
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Customer profile value rules
Weighting percentage
Profile attribute Frequent flyer/booking history
Profile attribute Value
Importance code
Normal

VIP (Very important person)

WIP (Very very important person)

CIP (Commercially important person)

Il

Frequent flyer Frequent flyer program NO [ ]
Tier level Value

Blue | ) |
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Silver
Gold
Platinum [ 50 |
Booking history

Distance Cabin RBDs Value
International First class | | |
International Business class [ N ]
International Premumeconomy ([ ][ ]
International Economy N
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Domestic Premiumeconomy [ ]
Domestic Economy [ 1 ]

Weighted flights taken
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Parameter 1: Value / Weight

CPV

Parameter 2

Parameter 3
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FIG. 12

B3 (customer 1 }-»{ ocv = 89761100]—
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descending

8 ((Customer 3 }-»{ 0CV = 56000130)— ocv
@ [ Customer 4 |—>( oCV = 77001172)—
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