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WO 2008/073564PCT/US2007/081024 Attraction Multilanguage Audio
Device and Method Background of the Invention 5Field of the Invention

wiP9QLl,The subject matter described herein relates generall¥,é<} %%Yéﬁ%m 024
and methods for access to audio tracks provided at themed entertainment

parks. Related Art 10[0002] Theme parks are an integral part of global
tourism. On any given day, a theme park, in any location, may welcome a

large numb%t gf &%%W%ﬂ?ﬁn‘?aw\{'sa'}agrs t at n‘%tc geag n th

language o ost coun W%erg%he ar |s ocated. A s Re park may
also have guests, both forelgn and domestlc, who are hearlng impaired.

All of these guests are, unfortunately, unable to understand the audio
provided and 15therefore unable to experience the attractions to the full

extent that they were designed and intended to be experienced. [0003]

The intended experiengeeikihemadatghsusheasibiniversal Studios

Islands of Adventure, includes a real-time combination of audio and
FiclkCH0ehd thaekifiga this experience, numerous entertainment attractions
have computer controlled audio files
[0001] The subject matter described herein relates generally to devices and

methods for access to audio tracks provided at themed entertainment parks.

elated Art
[0002] Theme parks are an integral part of global tourism. On any given day, a
theme park, in any location, may welcome a large number of international visitors that
may not be fluent in the language of the host country where the park is located. Also,
the park may also have guests, both foreign and domestic, who are hearing impaired.
All of these guests are, unforfunately, unable to understand the audio provided and
therefore unable to experience the attractions to the full extent that they were
designed and intended to be experienced.
f0003] The intended experience of theme parks, such as Universal Studios Islands
of Adventure, includes a real-time combination of audic and action. To achieve this
experience, numerous entertainment attractions have computer controlled audio files
arranged to coincide in real time with the entertainment action.  For example, the
Cat in the Hat attraction provides audic tracks synchronized with the ride so that
visitors experience, from audio and the action, the story of the Cat in the Hat.

Accordingly, it is evident that the audio tracks play a crucial role on delivering the full
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20arranged to coincide in real time with the entertainment action. For
example, the Cat in the Hat attraction provides audio tracks synchronized
wWiith,$hg-46lg so that visitors experience, from audio and the %‘((:it.lg?& zt(r)}%mu
story of the Cat in the Hat. Accordingly, it is evident that the atidio tfack
play a crucial role on delivering the full WO

2008/073564PCT/US2007/081024 experience required to fully enjoy the

ex@%ﬁ%ggg%é%%%ﬁ] tgq%rg;;ém@%% g%{gasét%%cessed communication systems

me parks provi elt-paced audio tours from a

[ocRg Programmed database 1hatds oo @W&n%?qﬁcn?@%g %%d%ﬁgx%@g parks

maintained "rental unit®. These systems do no r

profRIdTehsysiams aldhe the e Ratkand thus do not provide an adeguate

substitute for the intended attraction experience as experienced by guests

coraingdie prisaakyoaidio Brogr thiakis Peoasicast by Inydispeakeria the o

attraction. In some cases there are guest accessed communication

intetevtoes thiat daénteracs witbteimple sensrRnks yenexenis B WM rovide an
rudimentary systems are not integrated into 10the master ride and show

adegysarmuhstiat toeyrerisimiiy playiotpbaskpaseticcomaingdrienced by gussts
_pre-recorded track at an approximate physical location on the "rental unit".
usigseifer i ey sntigusepttodbsé i donadomitation uispees aren singletraction.
purpose devices that solely provide an alternate language or hearing
In SEpeiraaaslpRie TypidHRytResesgedicenarerispirrsiteviogs tuiay interact with
._unwieldy, and must be rented from
simple sensor driven events, but these rudimentary systems are not integrated into
the master ride and show system, instead they are simply playing back a self
contained pre-recorded track at an approximate physical location on the “rental unit”.
Generally, current guest accessed communication devices are single purpose
devices that solely provide an alternate language or hearing impaired output.
Typically these devices are expensive to produce, unwieldy, and must be rented from
the park’s operator at risk of financial expense and upkeep with frequent loss,
damage and pilferage.
[0005] Accordingly, to date, no suitable device or method exists for providing a fully
coordinated audio and timed electronic interpretive experience to those who speak a

language that is different from that of the host country in which the business is

located, or for those who are hearing impaired, .



15the park’s operator at risk of financial expense and upkeep with
frequent loss, damage and pilferage. [0005] Accordingly, to date, no
suitable device or method exists for providing a fully coordinated audio
and timed electronic interpretive experience to those who speak a

language that is difENPRBRTPEPBrofdolr¥eUHMR in which the
0006] busingssis 20ipcate I 0 are:hearing impaired,. Brief o
E ] Description of %ﬁéﬂir?vgr%c[n g%)%?é%‘?\rﬁi% {ﬂ'ﬁt 51%%%?%%%%%?@8&&88"?””'Ca"‘on
device Wlidang UAGS AYGRSHHOMCOMIBURICRIRALEEY AL BT SSURCIR Aio fie
~ particular language file corresponding to an audio file coordinated with at
coordingast onthertertarahentactvityritieremmagticitiontde viceraamprsing: Adevice
. memory for storing multiple language files for at least one entertainment
COMpPrISiIgy Ry ETECRY I ydbEmg Bl tlescky thiclpasinong, antertainment

response to a selected Ian%Uﬁaéje file for the at least one entertainment

activity, 2 Vity, Bhd 16 comnmiic SR IR J9ag e mBs I 2ecBNeMaP Ih dRe BpRpaRR) to 2
selectedYARg BYESHIOF5EvI Y, ti |.1i oordination with the at
e least ong entertéii\ﬁn%l?%%ag%%_{[)%%gﬁétf%q?%{é%rsonge%g%\f'&’faﬁﬁleﬁo communicate

the languenfigliteth te cormEpisate WilbaRa e e Dé@%r%i@ﬂyﬁgﬁtﬁécég?éé% real

_ being in communication with a cellular provider and the cellular phone

time coojsénatisth byitihélguebied8007E vatatspndkaspetivitpelerspiovisedmcessor is
method of providing audio to_%t‘ljestsl at an entertainment activity,

further SHiBrGAJorRamAaRisalsuIéthampeisreintRstoemsvptmdintinge being

: udig file played during an entertainment activity; queuing the language

in o B 2 b oL OB TRG 2l AL G et Gom rasest

60077 10 the pueshmit n ' yity, rein synchranizing the

[0007] delivery occurs %%B %%ré%%@é;%gr]ggnﬁg%%n ia}ﬁll?l%ao é) %c%"e%"ﬁﬁ’g ﬁ%ﬁfﬁl@o guests

at an satguaigmBles IO MBI halanguagsileido AGRIA RN e files
operated by the guest for review by the guest in real time coordination

COW@SDW@M@@rﬁert&irdheﬁtm@iﬂi@ﬁbgiwmnmﬂieatmwm@p@\éﬁfﬁtﬁx@fﬂ@‘% the
the private exchange being in communication with a cellular provider and

languagg i GRaseRdNESSISE 81eeBBy the guest. Brief Description of the Drawings



[0008]The following detailed description is made with reference to the
accompanying drawings, in which: [0009]Figure 1 is a block diagram
showing an attraction communications device in accordance with an
embodiment of the present invention; WO

synchro2ae T3S NG 52A0E/ 0849240 E0GR0 IoFigher egd ds B WICkithiagBHainment
showing one aspect of the attraction communications device of Figure 1;

activity, [pdeI3Rigire 3 tniziblp dkelidglisemsowing waothprermsmtimeingot anfigured to
attraction communications device in accordance with the present
access i RttdHPiEn @ Bie s Righr@adscamem biegiam iNastasgaentietsd afcelular

I’OVI au i0 to % tS at an entertainmen aCtIVI in accordance with

phone é)n ggerﬁboﬁ PR OPh SRR KGR RHER! Pets 3%%&9‘?;5 Rl yith the
entertaiftRIBIE4HEPRGIERAf unicating with a private exchange, the private exchange

being in communication with a cellular provider and a cellular phone operated by the

guest.

Brief Description of the Drawings
[0008] The following detailed description is made with reference to the
accompanying drawings, in which:
[0009] Figure 1 is a block diagram showing an atfraction communications device in

accordance with an embodiment of the present invention;

3a
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10[0013] One embodiment of the present invention concerns a
multi-language attraction audio file and/or the text of the audio file that is

wAFSRsRible Py a guest at, e.g. an amusement or theme park?lé'nﬁ%g%ﬂ7/083024
particular embodiment, the requested audio and/or text may be accessed,

e.g., by a guest's personal cellular telephone and/or personal digital
assistant (FDA). 15[0014] Referring now to Figure 1, an audio

goag% MEIGALIONS deyiee @?@é%ﬁ%ﬁ@(&;%%” l:;.ﬁ%@ﬁ%@i%%%‘tt%éﬂ&n

resentinvention Is illustrat sem iment, the

Corﬁgmmégﬂgﬁgmggv&%%r%ommunicates with a park computer 12 having

associated audio files 14 [0015] The park computer 12, in one

[008MPOHiRGRL CRMNNISES RNAIMO LN BV FRZAcOMIRaRIARd CONtBlaction

over various attractions or entertainment activities, e.g., rides, games and

corshangalichihemecparknirabavavith wik becappresialetbinaingnd in an

optional embodiment, the park computer may comprise a standalone
[00dainpurigiuter £antr dbingl mgragidiestestmig ment gy pridviding audio to guests
2008/073564PCT/US2007/081024 [0016] As illustrated, the park
al aroaTpatEili2edcessay theaaoiddiles WMifanasbdnasobodictiont witththeresent
operation of the entertainment activities. The audio files 14 comprise
NVl tracks for each of the various entertainment activities and are
queued by the park computer 12 for play with proper timing and sequence
to the action of

Detailed Description of the Preferred Embodiment
10013] One embodiment of the present invention concerns a multi-language
attraction audio file and/or the text of the audio file that is accessible by a guest at,
e.g. an amusement or theme park. In one particular embodiment, the requested
audio and/or text may be accessed, e.g., by a guest's personal celiular telephone
and/or personat digital assistant (PDA).
[0014] Referring now to Figure 1, an audio communications device in accordance
with one embodiment of the present invention is illustrated generally at 10. In this
embodiment, the communications device 10 communicates with a park computer 12
having associated audio files 14.
[0015] The park computer 12, in one embodiment, comprises a network system for
command and control over various attractions or entertainment activities, e.g., rides,
games and shows of a theme park (not shown). |t will be appreciated that, and in an
optional embodiment, the park computer may comprise a standalone computer for

controlling a single entertainment activity.
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5each entertainment activity. It will be understood that the audio tracks are
recorded in the language of the host country where the theme park is

wBCAleR-19017] The park computer 12 communicates with B b TS 2007081024
telecommunications switch or private exchange 16 that, in turn, IS

connected in a known manner through a public exchange (not shown) with
a cellular provider 18 having a multitude of towers 20. In 10this way,

Lo0 R R o P e e e S B TRy wse

ure are rout € private exchange O variou one

corﬁ’?géﬂ@%mﬁ@%é;@?aﬂﬁ%‘{ﬁg @ﬁ;&!ﬁ%ﬁ@ féﬁ?@?kﬁﬂ{@,.to HIES SSHVIRES 14

(not shown). Also, it will be appreciated that park personnel may remotely

corfRPRECH ANSTRNARS18F EXRIPBFKIRO TGS é%té@amﬁpmﬂ&agﬂﬂaare queued

routed through the private exchange 16. 15[0018] In accordance with an

by BrRpedineshinfithe prRseMWERRERNG IR MRG BOW BISI IR RN of

the communication device 10 (from Figure 1) comprises a processor 24,

eaohemerns2tntanguagrfiles a8 iand muiretess muier30uliheipracesseraddbrded
utilizes the memory 26 for working storage in a known manner and, in this

in teebodimgntpistenhfiglived nengwivéacatsefiware progranydategmmunicate
with 20each of the park computer 12, audio files 14, language files 28,

100(iele sy equadr GOMdgsrivate rxehaktged 6vith prosicieoseleotect Gockoswitch or
and/or audio text for a particular entertainment activity, in a particular

PriviaieoRrRiEnas d§pbrsadu tefuastsLig iRt known manner through a public

exchange (not shown) with a cellular provider 18 having a multitude of fowers 20. In
this way, telephone calls to, and from within the theme park itself by a guest 22
(Figure 2), are routed by the private exchange 16 fo various telephone extensions
within the park such as that corresponding to guest services (not shown).  Also, it
will be appreciated that park personnel may remotely monitor operations of the park
computer 12 via data communications routed through the private exchange 16.
{0018] In accordance with an embodiment of the present invention and referring
now also to Figure 2, the communication device 10 (from Figure 1) comprises a
processor 24, memory 28, language files 28 and a wireless router 30. The
processor 24 utilizes the memory 26 for working storage in a known manner and, in
this embodiment, is configured, e.g., via a software program, to communicate with
each of the park computer 12, audio files 14, language files 28, wireless router 30
and private exchange 16 to provide selected audio and/or audio text for a particular

entertainment activity, in a particular language, in response to a request by a guest
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WO 2008/073564PCT/ES2007/081024 22. In an optional embodiment,
the processor 24 is an integral part of the park computer 12. [0019] The

whRI956ssL 44 is configured to communicate with the private %%%as%% (’(1)6]{)24
to transmit/receive voice and data information to/from one or more ce u?ar

phones 5such that at 32, actuated by the guest 22, via the cellular
provider 18 and tower 20. The processor 24 is configured to access the

audiq files,. enerate the language files, 28, as shown in more detail in
22 e S R S R S S IR PR e et
Con?fém%rlq@guage file A, e.g. comprising a stored English language

translation of an audio file, may be provided for a particular show X 10at a

[oofmerpar bréé&%,éxséﬁf?s%higgﬁ}%d*@ &H%HRQ%%M%‘%F@J&%

dios,
Islands of Adventure in Orland0, Florida. Shown at 36, a landuage ﬂ%«é’ange

16 B HAMATIees advenehlanguasetianadandardhessRoy XolleWiliRgar phones

understood that various other stored translations of the audio (C-G) for the

sucshii %te3R, iHusitatetyt B8 -dbedine avidiehllesidanddhedanguase #wsr 20.
28 may be stored on any suitable memory such 15 as EPROM, FLASH, or

Thempagoetiohardidiskrdigt ieceoyaseitablh formaibsieh &% MB3nEEROIENRNguage
processor 24 is configured to communicate with the park computer 12 to
flesyhchrosiravand quea e the!selEgacktPans|ptioridef tiediaanio trandiattekt
with a particular entertainment activity. For example, synchronization (or
audip@ufifetedordfitatibalmal e adeopwsiishile Vasignshameisiig a stored
communication of blocks of 20data corresponding to the audio and/or
Englshilenguans dreeptissunhanevsiodise et Bagravideddeipisersisetar show X

more data packets. Also, the cellular phone 32 may be configured to

al a{BRAIG PRI GHEREANG [LRtdR BipViltbeitia igsrrdduissp b iarties isfands of

Adv%lr?ﬁjl?g fnaBeriign%%?ﬁBrtF at . Shown at 38, a ianguage file B, e.g. comprises a
French language translation for the show X. It will be understood that varicus other
stored transiations of the audio (C-G) for the show X are illustrated at 38-46. The
audio files 14 and the language files 28 may be stored on any suitable memory such
as EPROM, FLASH, or magnetic hard disk and in any suitable format such as MP3.
[0020] The processor 24 is configured to communicate with the park computer 12
to synchronize and gueue the selected translation of audio and/or audio text with a
particular entertainment activity. For example, synchronization (or real-time
coordination} may be accomplished via simultaneous communication of biocks of
data corresponding to the audio and/or audio text. In one embodiment, the blocks of
data may comprise one or more data packets. Also, the cellular phone 32 may be
configured fo signal to the guest 22, such as by vibrating, upon receipt of a particular

block of audio and/or text.
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WO 2008/073564PCT/U S2007/081024 [0021 1 In accordance with one
embodiment, a guest 22 is given a telephone number to dial on the

W@%ﬂ@fﬁg&gphone 32 where the guest may connect with a psegraRHRAY4
the processor 24 via tower 20, cellular provider 18 and the private

exchange 16. This telephone number may be disclosed to guests inside
the actual 5attraction on a prominently displayed digital message board,

gﬁag‘!ﬁ‘”‘!ﬁ%% berfatauesimeatied e bechapgsdshow, byshowdae

id guests calling in too early or too late and hearingthe audio program

nund@NdNRERY e dima T ik pirgwHalipwthe,Ralks LRestesARChaNER 4

the telephone number as they see fit to reduce nuisance calls into the

pro§¥HERR B esPeRsetRdne Lotk the/eelbPhanriB? wiligse e aRDihabAfate

audio or text menu, via an automated system or a program run by the

excingesser 24hto stietamangtize wariovs thsguage files availabligdrtibeactual
stored language files 28 for each of the various entertainment activities.

attrédSon @gaagstmaerdyudisptextdviigie Desissdgd poara saglettion heimgmber that
made, the processor 24 is configured to queue the selected language file

guegB ferligdliieng ahd thedyabsiisuatins pas sod o grEsiseahbifgitertfunetdon or oo
29 with other guests (not shown) until the particular language file can be

late d1R) eRATI08 Heralytio Mo B IO RPIRtHTE dBROefy 6false At file the
14 for the particular entertainment activity. The loiter function can be a

park PRGN GORRER TR IBIEHHANTY ONEPERAR, RthapR VidrREsstugh nuisance
electronic "host" informing the guest a{il second interv Is‘tgat the show

ol B ePLS ST SFEARITALS 1B e B SEUIAR G AL EBTRES feder™

" etc. Forguests that h%ve S?Iected to utilize the t§x version of

second
AR ST a0 SRS AER RARGELC I SRR AL IR ce=sor 24
o R R AN R FE s e s o
for QQNIRRe various entertainment activities.  Also, a guest may request text
where desired. Upon a selection being made, the processor 24 is configured to
gueue the selected language file 28 for delivery and the guest's call is passed to,
e.g., a loifer function 29 with other guests (not shown} until the particular language
fite can be delivered generally contemporaneously with the delivery of the audio file
14 for the particular entertainment activity. The loiter function can be a simple count
down to the beginning of a show, with the voice of an electronic "host” informing the
guest at 15 second intervals that the show is going 1o start in “one minute; forty five
seconds; thirty seconds; fifteen seconds” etc.  For guests that have selected 1o
utilize the text version of the system 14 a counter on their handset will display the

remaining minutes and seconds until the program begins. This is accomplished via

communication with the park computer 12 that, in this embodiment, provides
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WO 2008/073564PCT/US2007/081024 operational control of the action
associated with the entertainment activity. The loiter function 29 provides

wé %jﬁmg&lding space while guests 22 are waiting for the afiraatioRdhesa1024
start and each guest may receive audio or text messages of entertainment

and/or advertising. After passage through the loitering function, the 5guest
22 will receive the particular audio and/or text translation of choice

opei%%%%%% ydippiaye R%é%é%%ﬁ:@&xﬁﬁ%ﬂe?@&&%ﬁ%mfﬁéﬁz The

er with the particular entertainment activity as it begins in

loiteP HRREL NS E-JO022IFUHNET HEBISY§PLE2 MAY-ARRAE PIoYIdRE MR A% the

option to download a software application to provide an interface between

atirdBRASISQRfig ured é’é@f@%’iﬁ%& #10a8pg e cetiviar telerhare s dhat way,
ea

it may be possible for t s configured processor 24 to access, where
entSURRATSM sthe phaneaifsaturesfanchpravigle tfen syamel &ilangy agection, the
translation, along with closed caption capabilities. Since current cellular
guephpheviioitvare ithbasetamatheudiya piagremnmingdaligoagefriost
international phone carriers, Sprint, TMOBILE, Cingular) or the BREW
simpitegeamshintspiisad weage (Merizs aluhisasoftvedr owndyabd sehidtelyeaker with
modified to provide enhanced capabilities, such as changing the language
the midishiaweinartaes asiityaeiproddd aedinemaltirselictony enugsage in the
appropriate language. [0023] Referring now to Figures 1 and 3 and in
1002%lothie @E@@éh@@ﬁ@%@é%ﬁ? be provided with an option fo download a

software application to provide an interface between the as configured processor 24
and the celiular telephone 32, That way, it may be possible for the as configured
processor 24 to access, where supporied, the phone's features and provide, for
example, language translation, along with closed caption capabilities. Since current
cellular phone software is based on the Java programming language {most
international phone carriers, Sprint, TMORBILE, Cingular} or the BREW programming
language (Verizon), this software may be remotely modified to provide enhanced
capabilities, such as changing the language mid show and the ability to provide
additional instructions on usage in the appropriate language.

[0023] Referring now to Figures 1 and 3 and in another aspect of this embodiment,
the wireless rouier 30 is connected to the processor 24 for communicating with a
personal digital assistant 48 (PDA) or any similarly capable device such as a cellular
telephone type device such as a “Blackberry” sold by RIM Corporation that held by a
guest 50. The processor 24, in addition to communicating with the private exchange

16, is configured to communicate in a similar manner with the wireless router 30 to



10

i3

20

the wireless router 30 is connected to the processor 24 for communicating
with a 20 personal digital assistant 48 (FDA) or any similarly capable

wheNige,such as a cellular telephone type device such as a "Blagkhertyie 4,4
sold by RIM Corporation that held by a guest 50. The processor 24, in

addition to communicating with the private exchange 16, is configured to
communicate in a similar manner with the wireless router 30 to WO

orod ST IRRAPTINS200A8N0R4 ol ing S0 Wi EIGR B fes

ecta /or text from the language file

28 TURREraRRHSH PRePpAdRRAIS RPRICHIERLANAIN K SAMBHEE
heads up display {not shown). It will also be understood that the PDA 48

maiﬂ@%ﬁ%’i@@rbsﬁé@@@l%ﬂfgblésgg(ﬁgﬁs%ﬁbﬁﬂexﬁt HQESURIOIQEFIHLS that the

replay. 5Further, the guest 50 may also be provided with an option to
PDAawNead seiveeapplicationdesassstiitthastiegarrgabthe AU replay.

and/or text. [0024] Referring now to Figure 3, another embodiment of the
Furpiresehtiguestion issshelso b phisiestbadimant pathentian ey ingtaare

separate processor 24, a park computer 112 provides audio out 154 that
appiscatinginitted issing ® kewmiconaiibe 20ckocessgratetol such as that

sold under the mark BLUETOOTH and antenna 160 to one or more of the
[00PPAsHAgeKifieiRW 156t rrovidadthadainteiomsin af knowrepsahiaetion is

prevent unauthorized intrusions. As described above concerning the
Shoﬁf@ceﬁ%éﬂ*E@,rﬁ@@@@?ﬁﬁhté?tﬁ@tb%\ﬁ%@%m@ §EB3HHO (5 eIR55SE 24, a park

between selected language files and between audio and/or text for
CO”&%FR%@% DhevEEs A addip out 154 that is transmitted using a known common

access protocol such as that sold under the mark BLUETOOTH and antenna 160 fo
one or more of the PDAs 48. A firewall 156 is provided and functions in a known
manner o prevent unauthorized intrusions.  As described above concerning the
processor 24, the computer 112 provides for the guest 50 to choose between
selected language files and between audio and/or text for delivery to the PDA 48 in
synch with the audio track of the entertainment activity.

[0025] As shown in Figure 4, a method of providing audio to guests al an
entertainment activity in accordance with another embodiment of the present
invention comprises, as shown at 262, making available muliiple language files
corresponding to an audio file played during an enterfainment activity. Next, as
shown at 264, queuing the language file chosen by each guest and then, as shown at
266, synchronizing the delivery of the language file to the guest with the

entertainment activity.
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15synch with the audio track of the entertainment activity. [0025] As
shown in Figure 4, a method of providing audio to guests at an
Inppent activity in accordance with another embodiment of the
“g?é?é%ﬁ%ﬁeéntion comprises, as shown at 262, making availSbEiiitiE: 024

language files corresponding to an audio file played during an _
entertainment activity. Next, as 20shown at 264, queuing the language file

L L T RN
, / / 024. [0026] | th ti | .
e R e e R R RN b e T e Residep

_ . ) | _ crone
cof RS RIFATGL 3¢ MY %@é%ﬁ%ﬁ%ﬁ%%@g%%%&ﬁ%%?s%)ymé"a”d
phieRB RN ANERSeAhR ML iR he RS Gl 9%%%%%%5%%%%%{9

to start playing the 5recorded message. This phrase or comman

recoRi@de 182868 INSIARCErRhEEH e AR AISRIANRY IRt Leioss thGSH of the

an attraction. This is found to be extremely beneficial for rides or

ridecBteriagpRgRUtAgheBefbas ORlsrfewr aHesind.pr SGRRIHAL AN INe.

[0027] In one particular embodiment, a guest 22 or 50 dials in or otherwise
extgamgy beneficial for rides or entertainment that each or only a few guests 22 or 50
begin at one time.

[0027] In one particular embodiment, a guest 22 or 50 dials in or otherwise gains
access and queues up for a translation. At this point, the guest 22 or 50 may wait
for a dispiay message or voice to tell them what pass code or pass phrase to say and
this may starts the translation at the proper time.  Also, a very loud audio cue,
vibration or otherwise, that the microphone of the cell phone could here that would
trigger the audio franslation to begin at a certain time. For a system using Bluetooth
or some other short-range wireless protocol (this also includes celiphones) once the
PDA or cellphone enters the wireless field it is given a command signal to start
playback.

[0028] Technical effects of the herein described systems and methods include
providing a guest with a choice of a language to receive translated audio, e.g. with a
personal cellular telephone or a PDA, and, for example, in connection with an
attraction at a theme park.

[0028] While the present invention has been described in connection with what are

presently considered to be the most practical and preferred embodiments, it is to be

10



10access and queues up for a translation. At this point, the guest 22 or 50
may wait for a display message or voice to tell them what pass code or
to say and this may starts the translation at the proper time.
VA . ay s ; rop
“’%?58,"2 ve?y?loud audio cue, vibration or otherwise, that the f‘ﬁ%ljgr@g one of -
the cell phone could here that would trigger the audio translation to begin
at a certain time. For a system using Bluetooth 150r some other

hort-range, wireless protocol (this alsq jncludes cellphones) once the PDA
e s LS v B e o %t
ermBlRYack. 100281 Teqnnicel effecis, oh e herein deacpbed SYSIPMANd. 0.
methods include providing a guest with a choice of a language to receive
19, ., ' | e.qr
o R g e oy e e
appBRJ¥E e pvention has been described in connection with what are
presently considered to be the most practical and preferred embodiments,
it is to be understood that the present invention is not limited to these
herein disclosed embodiments. Rather, the present invention is intended
to cover all of the various modifications and equivalent arrangements
included within the spirit and scope of the appended claims.

I



CLAIMS 1. A multi-language attraction communication device wherein a
guest selects a particular language file corresponding to an audio file
coordinated with at least one entertainment activity, the communication
device comprising: a memory for storing multiple language files for at least
CLAIMSne entertainment activity; and ~ a processor being configured to
access the memory, in response to a selected language file for the at least
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processor i§ further configuref\d to,communicate with a private exchange,
entertatnment a¢ \Ile&u(?:lae COmmUmcaton device .mmgrssmﬁj .
the private exchange being in communication with a cellular provider and
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claim 1, wherein th processor IS further con?lgure to communicate with a

and Network router that, in turn, communicates with a personal digital assistant
operated by a guest. 3. The communication device of claim 2, wherein
N RISEASFOhiSEORHEHBELE0 RMPleYsa Qe fidRion 9 AUIRIP to a selected
multiple personal digital assistants held by multiple guests. The

langua@®MENEsteation dexcere slaimalnwhereititng piagassafrisdniegial withianguage
park computer. 5The communication device of claim 1, wherein the

file to apreladsspheoentperdtaddsy Withcags o camiput dryforergaktinie readftheatmndination
of the language file with the entertainment activity.

with the at least one entertainment activity, wherein the processor is further configured 1o

communicate with a private exchange, the private exchange being in communication with a

cellular provider and the cellular phone operated by the guest.

2. The communication device of claim 1, wherein the processor is further configured to
communicate with 2 network router that, in turn, communicates with a personal digital

assistant operated by a guest.

3. The communication device of claim 2, wherein the processor is configured to employ

a loiter function to quete up multiple personal digital assistants held by mulliple guests.

4. The comrmunication device of claim 1, wherein the processor is integral with a park
computer.
5. The communication device of claim 1, wherein the processor communicates with a

park computer for real time coordination of the language file with the entertainment activity.



6. The communication device of claim 1, wherein the processor is
configured to employ a loiter function to queue up multiple cell phones
held by multiple guests. 7. The communication device of claim 1, further
employing a protocol that allows for common wireless access by multiple
6. deceynmunaiosctavitmidaliim devibesicihiepiowwherein toafigured to employ
_entertainment activity is located at a theme park and comprises at least
a lofterdHBcHPE aAHELE ShAW HRE aelidhonea meidroorofipsvidiegaiudio to
guests at an entertainment activity, comprising: making available multiple
language files corresponding to an audio file played during an
tertainment activity; queuing the language file chosen by each guest;
SRETORBHUAIL AR O (HE BnpuAGE T GRRE s PAtREEa: allows for

entertainment acti L\J/\{hrfre'n se/nchronizing the delivery occurs via a
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processor beéing conhfigured to access the multiple language files; and

communicating the language file to a cellular phone operated by the guest
for review by the guest in real time coordination with the entertainment
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being in communication with a cellular provider and a cellular p

a them@ReataAYHA8 Auest: idéh The prethadef claim 9 Mherein making

available multiple language files comprises providing a wireless network
for communication with a personal digital assistant carried by a guest.

9. A method of providing audio to guests at an entertainment activity, comprising:

making available multiple language files corresponding to an audio file played during
an entertainment activity;

gueuing the language file chosen by each guest;

synchronizing the delivery of the language file to the guest with the entertainment
activity, wherein synchronizing the delivery occurs via a processor being configured to
access the multiple janguage files; and

communicating the language file to a cellular phone operated by the guest for review
by the guest in real time coordination with the entertainment activity, by communicating with
a private exchange, the private exchange being in communication with a cellular provider

and a celiular phone operated by the guest.
10. The method of claim 9, wherein making available muttiple language files comprises

providing a wireless network for communication with a personal digitat assistant carried by a

guesi.
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making available audio and text. 12. The method of claim 9, further

comprising providing loitering for guests awaiting start of the

entertainment activity. 13. The method of claim 9, wherein the

entertainment activity is located at a theme park and comprises at least
1. oHednatiehed, daimol vesait e akpgThefabthotudinttaiangydgrHies comprises

_ comprising providing an option to a guest to download a software interface

mak*“@(ﬂ*’ﬁi@G@sﬁ%lﬁﬂﬁg@éﬁephone or PDA. 15. The method of claim 9,

wherein synchronizing delivery comprises inputting a command to a

cellular phone or to a FDA to start the delivery of the language file.

12. The method of claim 8, further comprising providing loitering for guests awaiting start

of the entertainment activity.

13. The method of claim 8, wherein the entertainment activity is located at a theme park and

comprises at least one of 2 game, a show, or a ride.

14. The method of claim 9, further comprising providing an option to a guest to downioad

a software interface for a guest's cellular telephone or PDA.

15. The method of claim 9, wherein synchronizing delivery comprises inputiing a command

to a celiular phone or to a PDA to start the delivery of the language file.
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