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Acquiring a text sentence of a present dialog (i.e., present-round
dialog) of a user and segmenting the text sentence into multiple
words through a preset word segmentation algorithm

Y

Mapping the multiple words obtained by segmentation to preset
keywords according to a synonym mode and parts of speech of
the words to obtain mapped words of the text sentence

;

Determining an intention node most semantically approximate to
the mapped words in a preset knowledge graph

l

Performing semantic supplementing on the most approximate
intention node according to a preset supplementing manner to
obtain a supplemented intention node

Y

If the supplemented intention node is an egress node in an
intention node layer, acquiring detailed intention information
associated with the supplemented intention node in a specified
range in a detailed intention layer of a knowledge graph
according to intention information corresponding to the
supplemented intention node, and determining an intention of
the user according to the acquired detailed intention information

S35
L~

Y

If the supplemented intention node is not the egress node (non-
egress node) in the intention node layer, determining the
intention of the user according to a preset query mode

FIG. 3
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