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BOOKI NG A CEt AUFFEURED VEHI CLE Field of the Invention
This invention relates to booking a chauffeured

wo et obss2and has particul ar, although not exclPGT/E2006/001416

application for booking a chauffeured vehicle such as
a taxi or like chauffeured vehicle at an airport or

i ke pickup | ocation. Related Applications This
application is bhas ng.cl aj e efit of the
filing date of L@@&@@tﬁéﬁvg’%ﬁ%ﬁgs@%@%. 60/ 723

914 filed Cctober 6 , 2005 the contents of which are

i ncor porated herein ref er e ln i ntirety.
Background Art HithFleé Sl In%in&§0%'roposals for
aut omat ed systens for permtting booking of a

chauf f eur edryedi Glee Bt S ROTI SO b I KSIPUSY 2 chauffeured
| ocati ons. Sone prior, proposals have utilised a | and

| YRR G EF ePpRONRPS RIF CEC M EL #1 PRSUGR rBRE | §Xd upige
chgwf { est eon vedi cheolbDod i H0chsgaPésaEd Ofehl B18USHCh as a

instances,.airports-and Like bu | ocations require.
S 1EE oh B B0 S ERECTE ol 3%, ST FROFE b Tl tkce
i pstlabp atdomt pdnt hi s tel ephone equi prent. In sone

i nstances, objection has been raised by the airline
bui I di ng managenents because providing a permt
exclusively to one ¢ oki ng service
excl udes ot her possi bl e chauffeured vehicle booking

services fraom parti.cipatjng., ope olicy to all ow

ST booki g om RRE 4 aatbre. OF rPigbrictarme (hee

dolpd f o of e of i piropodats dAsSUbSeratdabtpepedi bytibe Serial
ro 0 S [ the ajrpo t .

b T

faiom dileporesated eiedeviey opeferencheirxiententirety.

possi bl e. The present invention proposes an alternative

Background Art

Hitherto, there have been proposals for automated
systems for permitting booking of a chauffeured vehicle at
airports or like busy locations. Some prior proposals
have utilised a land line telephone sexrvice which links
directly with a chauffeured vehicle booking organisation.
In such instances, airports and like busy locations
require permits or authorisation to be given for the
installation of this telephone equipment. In some
instances, objection has been raised by the airline
building managements because providing a permit
exclusively to one chauffeured vehicle booking service
excludes other possible chauffeured vehicle booking
services from participating. 2An open policy to allow all
booking services is not possible. In general, the
adoption of prior proposals has been hampered by the
approval process required by the airport management. This
in turn, means that chauffeured vehicle bookings from
airports has not developed to the extent possible.



system that does not require installation of simlar
dedi cated and permtted equi pnent such as dedi cated

wo a0vd/0Bssee phones at the airport. In this contEXI/AULINE/001416
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system does not require airport nmanagenent approval
for any installation of hardware. Statenment of the
I nvention Therefore, according to a first aspect of

t he inventigﬁ there is provided a chauffeured iehicle,
booki ng ser Vi-GePWABPRL at PEFRLNCL aRT BPEFS a2RhauF FEDREYVE
vehstew tbahgdacesonventeqnakedigstal labbbheoffekephdae.

T t
SREaREYbac RO IR cobol I IBRELE, BEHAPRETSEATEULES 1ana
| $igenpbanea @Qrtéﬁtaeﬁpoéhtuoﬁaltangup@ntﬁubulehe system

t@b@Qhﬁ8€ E@&BQQEOQerﬁrEOﬂﬁﬂégéhéﬁg Q@b&o@a§WE6&n9ng
answerS a booking Cal y

rovi de
gﬁ%aFEPEpﬁSnBaFéwﬁﬁ?one of a plurality of
|ncon1ng Call lines. Each one of the Call lines has a

respective pre-est b“lshe UE ge okiﬂ% Eurpose

The answeri ng sysfﬁ: % t QPN, extracting

the CLI fromthe booking Call. The answering system

Lhen associ ahesctbee exdeastathlLonk Bithe ag 98LNGs the
¥ de F

Call line to define the caller®s inten 0ose 0
t HBVeBbkPRgtREEE 1S|Pr9ﬁéd@§|ﬁe?hagfﬁaéﬁﬁde@ igtenpooking

tbgﬁengawh@gerL é?goﬁaéaﬂnoﬁa%ﬂbhl§H§df§§9958tvéh551e

a chauffeured vehic ery e.ans syst em
aggéﬂ%l%SCSHH8BEFﬁﬁaﬁe§§§@ta§nﬁogF58e§m§ ggﬂ@r W R

t berchaef peavédevebicteseobite. tMmephbhe sbaulteupedvides

vehi.gl g.5eqy eiagﬁgﬁﬂgsgt'&L&gSEgeg Ca@NIeeLiifon in
system assenbles a ng ne hé ca
b@@é@e@h ?ﬁévéﬁélééﬁébﬁlghéﬁluﬁ@é@éebbékepQOparpesEHOlOQY

farcbiigh té@hée&'@811TQESN§§§ﬁ§es¥§tQﬁS@§tﬁ?@glﬁgdtBﬁat
caller’s nobil e tel ephone using
answers a booking Call made by a mobile telephone to
anyone of a plurality of incoming Call lines. Each one of
the Call lines has a respective pre-established unigue
booking purpose. The answering system has a CLI detector
for extracting the CLI from the booking Call. The
answering system then associates the extracted CLI with
the incoming Call line to define the caller’s intended
purpose of the booking Call.

If the caller is identified from the extracted
CLI and has an established account with a chauffeured
vehicle service, the answering system assembles a booking
message and places an order with the chauffeured vehicle
service. When the chauffeured vehicle service subsequently
responds, the answering system assembles a booking message
back to the caller based on the pre-established unique
booking purpose for that Call line. The message is
despatched to the caller’s mobile telephone using the
extracted CLI, and an invitation is offered to the caller
to confirm receipt.

If the caller is not identified, the answering



extracted CLI, and an invitation is offered to the
caller to confirmreceipt. If the caller is not

wo denwssseed, the answeri ngsystem assenbl es a bpoRADV06/001416
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nmessage back to the caller based on the
pre-established uni que booking purpose for that Cal
line. The message is despatched to the caller's nobile
t el ephone usi t he acted CLI n_invitatiaon
| SVEPPE SaREbing Babrelity oNERbR CRERDGOKIG CPider
cabkerd bhetheopiiresthbe ibheki ngignd bbekbhaekipgpose for
t p h a.chauffeured.vehicle servi
RS R S R R RS
S@pbﬂé@ tshBphengblied ngolbhee extlrephede Cadd and an

a§ﬁ%&95@§09095legfggéaagg haeaea§WQrﬁ%éSégﬁf§§ﬂ!t%%

the caller as an SM5 nessage. | n another exanple,
aﬁ@@EFPﬂg sYBEeRPHLEVI 88§NACHBERIRE FHPtPQPkéHGS@@ﬁaKhe

fﬁbbﬁﬂh@g1306&éh”@&b@@dom;theag@ﬁﬁuﬁgeu}édsv%hg&QE s®rvice.
then passed.to a conputeris 00

despa?ched s 9 BP;SQ Fﬁ% gﬁ?%g $ﬁ8L8HFq&§ @ phort
ofiethegeabervican,(SHE) reetladt mphéhei tylephonCakbhdr tae
N30Beng1eq BOLELAS RLEAULPISE gogMghﬁegeggg'@%nEato the

accou a partrc
cﬁaéiﬁéuﬂédaveﬁMEI@e§§ﬁgﬁce The pre- establlshed

unlque bookrﬂgaﬁgtﬁeﬁeekgggiéfl@ﬁeaang@éﬁlngngygEemb5£OV1des

E] i E i glcku | oCation; 2
CﬁlP@P ingedPih ﬁF&ﬁn signegl felile &ﬁSlS@néﬂrVéﬁﬂepeOf the
4dbookahger ' shiret bagnefl set theneptsetdchar gespmputerised
g@%bg%g& GEANLE &AL ERLLRROA 88 EROLE S LT 2BKT BY KRS, .

The unique CLI of the caller can, but need not

identify:
1. Caller’s name;
2. Caller’s own purpose for the incoming Call line;
3. Caller’s account with a participating chauffeured

vehicle service;

The pre-established unique booking purpose
identifies at least one of, but not limited only to:

Caller’s pickup location;
Caller’s destination;
Caller’s choice of vehicle;

Caller’s method of settlement of charges;

o1 s W N

Caller’s requirement for progress reports tracking
the booking;
6. Caller’s intention to place a booking for pick up

at a future time;



6 . Caller's intention to place a booking for pick up
at a future tine;Brief Description of Drawings In

woe@ei3gsbhat the i nvention can be nore clearly PCT/AU2006/001416
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ascertai ned exanples will now be described with

reference to the acconpanyi ng graw ngs wherein: Figure

1 shows a credit card sized card that has a Side A and

Side B, show ngBxrigd tHemdmiptaiorperft mawSirdes A , and
particul ar pickup points on Side B, Figure 2 is a

hi gh level functional flow di agram show ng process

steps for the keddmgareft adhaulfeauried wehi gle rﬁké NBlear1y
exanple, Figure 3 is a detailed |evel function ow
diaagé%eErFaSlW@%i B esdatidil s thfe dasstriseds eipsh shefierence
I g € 2 omoEinSMk - l.ock schematic

di agrans of O;n satrl mnggﬁdg%ﬁ”elrﬂgs 3{%1%}%0’“ onal flows

bet ween those conponents in three exanpl es of screen

di splays. Figure 5. is,a display Qf a canventiona

di gi t al nob??guFSIépﬁgﬁgss@rgé%d§ﬁoﬁﬁﬁg 8 Z8fapsirel dfhat has
ashaakieng BeSsagact o, AMRWAM iC Yol idh ARG ta'%gfd?fta% si
LaCGuardj a airport in_BEM/YOrﬁfaa%?'Fﬁgure 6 Shows a ide
weh BRSe@arkieriet Siickve medikitisg one@iister &.i on screen
where a cal ¢ n,pter egi r |Ler. bookin .
particul ars iﬁu?%ezsggtgn#ibﬁ Eégege§EPF§€P8 1t ffdpw diagram
f shiosvisg plecesanpltepiss fioar thee babkdhgaEper ichauf feured
ter iggl,.an for deSﬁriptive pur poses, the airport is
sKSWACaS LHGUBPIPEXTPiSort in New York. The invention

should not beghial bedst g aakyiuse abvair PanbE:Ba! ahLgd
Description o 1 owWs a

- Preferred Enbodi nents Figure 1 s
cafa9raphghoringr mergedeteidaifetbenbrogeespetems ahown in

p@&bhEEpQUtS in the booking

Figures 4a -~ 4c are block schematic diagrams of
system components and functional flows between those
components in three examples of screen displays.

Figure 5 is a display of a conventional digital
mobile telephone screen showing an example of a booking
message for one particular airport such as LaGuardia
airport in New York, and

Figure 6 shows a web based Internet online
booking registration screen where a caller can pre-
register caller booking particulars in the system.

In the description that follows, the example is
for use at an airport terminal, and for descriptive
purposes, the airport is shown as LaGuardia alrport in New
York. The invention should not be limited to only use at

alrports.



service. These callers nmay be any person and the card
1 is nmerely a convenient way of providing information

wo eooviosssesl | er as to i nformation such as pi ckupCpaU2is/001416
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and particul ar services that can be offered through
the chauffeured vehicle booking services. Instead of
utilising a card 1 a sign may be di spl ayed at vari ous
| ocat i onpetthriovghoetci-hprabhpelit raedceerbaEmMbbES reaFR
information as shown on Sirde A and Side B of tThe card
1. Side A of the card 1 shows a general map of the
ai fpo” tefﬁh?éke% =BBRs QUEagHCEUEhE‘B' OLS pBoviBed Fo

. Instructions 5 are provided so that a calTer “can
bea@&ededwbm blre poteett apr peess cspepssf on el b@dklng
chauf f.eur ed,yehi c ooki n ou the vehi c
BRI B Y ThaYERe, sBa 180, ksl Pns®h: bRtebPophid thesgd 1
PeENineteam bhe:oﬁ&@naentZW;ayS@Ife@troS;QH\m@e ibrerehakh to the
on reverse side. On the reverse side of the card there
aFaligsl 88 FosRBRCREABAPH SUChr a5 @%Gﬂ?uﬁopﬁtlé’ltﬁ an@
Cgé?@1Bu1ag”%egQ§cE£p%h8E %%EVb%eo%%% t% %ﬂ%
be requi red. Adjacent each service ve Gt her e
pcbaudéeuaedpeehﬁcdetbbehhngesauwheESll Iﬁhmeade@dh of

g gele one nugbﬁrs 11 has a res ctlve

SE3E Shed lintqde SBIOKTRY For POSB PSR th VaF i0KS
C&bbahh@@% thhesghaie EﬂﬁrQQQE Q@ Eﬁdﬁﬁ%m&%ﬁ%pﬁ%%esame
nunbers 11. It can therefore be seen that for pickup

pérhprmatipn gscghrwn paqSifesPaandelSide" Byeti che coe 1.
r t dial. 3gpar a n e 1

tﬁgbgbﬁnggklﬁg a dl? %hgggp%r?icuﬁgg @ag|g% %gétglgport

boekmngadervi aad Tbaripsbku@tponnsseas B,skiowm.on Si de

f the card 1 further instruct the caller. 3 . Dial ,
P ATCE b onanBer SRONLCER SRabled feFriifensan pe guided
Waint cher cobdeyt probaks LRePsN2RE- BRking a chauffeured

vehicle booking through the wvehicle service. The steps

are as follows:
1. Select a pickup point from the map 3;

2. Select service from chart on reverse side.

On the reverse side of the card there are tables
7 showing particular pickup points A, B, C and D, and the
type of service vehicle 9 that may be required. Adjacent
each service vehicle 9 there is provided a specific
telephone number 11. Thus, each of the telephone numbers
11 has a respective pre-established unique booking purpose
for each of the Call lines. These are represented by the
telephone numbers 11. It can therefore be seen that for
pickup point A, if a caller requires a “deluxe” wvehicle,
the caller must dial a particular telephone number 11
thereby making a Call on a particular Call line to a

booking service. The instruction steps 5 shown on Side A



5. You will shortly receive a return SM5s wth a
guotation and further instructions. It can therefore

wheoogmsss2$ rom Figure 1 that the call er can nmakBCEHAU2006/001416
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nobi |l e tel ephone Call to any one of a plurality of
incomng Call lines at a bookigg-service, and that

each of the respective Call |ines has a respective

pE- edleaklairshad furiHed BeidmetpwhrosaliReferri ng. now

to Figure 2 _there is shown a functional flow diagram

of varPfous Prédess dPeisatrfonyB®ein Bodkihg gnabled cell

chauf f gured vehicle through the booking service. Here,
there i's provided a conventional digital nobile
t el ephéne sYyetlemfar]l “bhsty”hasgaadal taen heag-dgntifier

(CLI') tacility in.the service provider's, syst 11. A
cal | ertf’(fhoolglé%1 é‘i’lﬂ‘gr ts'rh(?ljflt;{ty BEERTIP “pbi Ete,t%é]r %ﬂgg with a
vehi cl gubype.icanénd ghusthie paktheutaond .| ocated phone
nunber of the call line for that conbination. The Call

i's then receivedntthstregoZzé3beTbeeho@iiony Fiefiviece RaSit the
acgggegft erised.Call answeri nges stem bl.e for
boo :

i'hg & ChaliF el &R0l &5 pr)]iecgélﬁa, EhERoiR & 2

upddried idyvcodvemdanralg PBldodpumesr asuiat dvlokiprcpgreammiee:, and

i saqf r ' I , i ,
oo AL Sl Fer SNy na dare et getost Lot ive

i RT&N CRREOHLFEeChMLLAUPh @O RS PNEFLSPESt-em t hen

extracts thee@elrrfihgmmbhe tboekyugecal kndsind sa sbblin a
Slm%t ect or ag_f&\t}bg]& %15. Wien the conputer is configured 1

i tACERETS e L1AFE PBuFFoYE TP UEnPTELSS § veyolved
atinsbepkaig. al tchehdiflahriedl appriedieatédculedt the tHuekdase
o%e&@?r.c@fﬁ %@Ijée,l Q%e%eqsagjr%@i@erdp. Moo ¥tional digital
chauffeured vehi'cles w I'l” bé primarily engageéj In
t repéll ep sekedhanise saistsoy £1dnd hefte heenter slalBgyi ddae

dij sbhitr 1 €EBRQoral) the19eg! 16l the AcSlRP idkr’'s system
booki ng_nmessage i s assenbled based on the determ ned .
p?ééstaﬁipéﬁgﬁr chooses a particular pickup point, service
vehicle type, and dials the particular allocated phone
number of the call line for that combination. The Call is
then received at step 213. The booking service has a
computerised Call answering system usable for booking a
chauffeured wvehicle. Typically, the computer used is a
conventional PC computer suitably programmed with software
that is stored on a storage medium and some additional
telephony hardware that detects a CLI in an incoming call.
The answering system then extracts the CLI from the
booking call using a CLI detector at step 215. When the
computer is configured with the software, the purpose of
the Call is derived at step 217. It should be appreciated
that in the case of the system being used at an airport,
the chauffeured vehicles will be primarily engaged in
travel between the airport and the central business
district (CBD) of the local city. At step 219, a
booking message is assembled based on the determined pre-
established purpose for that Call line. The assembled



purpose for that Call |ine. The assenbl edbooki ng
nmessage i s despatched to the extracted CLI phone

wooshesss2glet er mi ned at step 217. In ot her wor dBCT/AIZ006/001416
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caller's nobile tel ephone receives an i ncom ng nessage
which is a short nmessage service (SM5) enabl ed
nmessage. The nessage invites the caller to confirmthe

ookj n Confirmatio h l e
ek i e reo R ot | Prabrbited Fackrbea hscleg 558 pyone
baakbags | deptantdefioataschpuieur einvehhekewo¥te, the

goofing ”H%oﬁflg'§8mggﬂ¥n8r9¥hgi?§ aQn'EﬁEEMEEgO eEQage

n opera manua
owhlﬁhanﬁthe$h©¥§nﬁﬁésaﬁﬁ @arﬁmﬂesKgMﬁ ﬁﬁ?b%@domﬁﬁﬁﬁge

fTH@"ﬁ@gsgggpgh@ﬂtégdtﬁélEa@@é%eﬁbngoﬁf§kﬁ”h%élbbgk1ng
rovid ooki n nal _to a conputerised book

d@@%ﬁ%%ﬁ%%1§93PEnFBF RROWAT cbfif PaUFatFoRCeBUCK= - hen the

ceaﬁﬂiﬁma§§6nb@§kregeyeadcbe gdespateh, sysbeskiageis placed
tion.to hire rt _vehic

of Ghnm sARrREcuERr PRPSCIBasoRis HaBerlB: oK F BaeR=d Bv
dpspaidhngyanemnshaschmbnbéenadebaéredoergms@nSth gan

fHQﬁEé? §|m kgm& Eagggﬁhn kaﬁ nEEﬁErSEQQﬁpﬂ@, an
5 Jerariaa

evel
c@HVEHF|%h%ﬁaél@ﬁVabet@PéEHBn@rg@rQhéeCSTEUt§rlsed Call

péﬁgggfﬂn?TF§s§§hVQQQ Raspaofhifief aChbbkYngAsigarlmekes,
a nopile (e

ti.cul ar tel one nunber
 EPRPHLSF LR Baok 6oe e aBrEche BKEReE BonknRy
pubhdsguaktsdbap 3$ﬁcthem§hte®ﬁseﬁebbnkmngngeﬁabﬂeldespatch

CHVRRChE 8L RhERGS1E (DS CAL) LS chhen ackpodedoad

elng € pré-esta ur
sveblels ongasueptgggstheF@@nph@érrgéaoeaald@ﬁ@W@@tﬁ@n of

g&ﬁna$gbgteﬁvgygﬁé%bnﬁgsahbttB@eaeaegsangdcalIer
ormation fromthe caller at that point of ti

Thus, ¢ he | Fh@uggn3bésSLPhERgehpenal LPHeA anEaBy caiBilar to
nehat OagewhhenCEL ghas beebuexbhawﬁag aaddababase level .
fﬁgggng p%éhvggtﬁg%aiogﬁét is%elephone service 311 is
provided. The service has a CLI facility. A user makes a
mobile telephone Call to particular telephone number for
the required pre-established unique booking purpose at
step 313. The CLI of the incoming Call is extracted at
step 317. The Call is then acknowledged as being for the
pre-established booking purpose at step 315. At step
319 the computerised Call answering system will have
obtained all the necessary caller information from the
caller at that point of time. Thus, the line can be
“hung-up”, whether answered or not. Once the CLI has been
extracted, a database forming part of the computerised
Call answering system 311 can be accessed at step 321 to

look-up particulars of the caller.
Step 321 has two output paths.

The left hand path is where the CLI of the caller



Call answering system 311 can be accessed at step 321
to |l ook-up particulars of the caller. Step 321 has two

wooiopossspat hs. The | eft hand path is where theP@/AUR006/001416
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the calleris in a database. Here, at step 323, the
caller is identified as a cliept-who settles paynment
at the conclusion of each journey and the particular

r termgd in S h t Ci ce al .
gul%fj%ergsamdl st rblq@l(;est%I (CB Ioéc]an e tg%f ejrgr?rgr ne ‘#{% 18
datdHsd ik &P oh tHerdalvhae |$fetﬁ3nis/vm5t}ﬁﬂ€trtte a;tantree

hastades tdie th_o@‘dd]'g J}ne sy t‘?hé)(?
esta i.shed f e ravel and a lea tlrre eterm ned

bag& eo‘i‘F‘i“HLclP FHEW A &S it 1 Y e@ntm s
i squnmrsmiisams:ttep 335, mcm&idmiammlsi@p%% &E@

! epy senbl| booki n S
for t%rbgl% £01h d;%gla % rgljslflnghtlrre d]a%fhér} 3:% r has
cmaderrtélecrbmlqmga@ldf t Hhwsl leepdisaalcsm ddteoé@etchkahshed
st 324 tQ-deleldg ife perrrgﬂ gge f‘c{s}r B&e

ap roved. If it is a proved a

aGie ®fatt h@téfﬁfefées it tdie sﬁ@e ssé@elﬂ lef m%frqmed at

t @ tefte 30a.| enduordidigly v aieits A Het s £as Wdds that
esghil [ bed her e| nafte and re estin

cd%n SIS 6n S} G oM é’révé‘irld%d th tdegaller
33k irige thal Icerrllreetserevce:s:atdteaésmlrresgam c&mﬂimrﬁafdrb‘of the

t r&%lﬁ%‘ik '1%9 al-Qe)e c‘l"l%%f]éerdma g S%k?lilpt ?%r]?b% kld’é(% ne if a

fected by pressing a 1 6m %
cmr&ha@en@@r taet éraéfdh@r@él éwd apprdiviedt -a dcﬁqfutr et iapproved a

codeli g@RCqohaub@eid NG =% Gepfdd Rd Hedt he Lald gy an SMS
t hen the hooki %ﬁ pl aced to a_chauffeured ‘vehi cl e at

s{655398. 1 Oﬁl% g &P (S FBddiein §rvEy BE v Hisus

i phetiedilary dbhsawidpeibat ores\mdbehiysﬂe_e:@h:n)aferaxer staath

b ste rnat.i ve an.ou

srgglrélul%%tl%gb cp’%%gv ool ct%lr?p eSS f%’c?&ki‘%’ge dal1er.
|§¢épdé§éat@ﬁ spdtlem receives the SMS message and

confirms the booking. The confirming of the booking may
be effected by pressing a reply button 401 on the caller’s
mobile telephone and sending a confirmation code. Once
the booking is confirmed by the caller, then the booking
is placed to a chauffeured vehicle at step 333. The
placing of this booking may be via the intermediary of an
operator who physically enters a booking in a booking
system. Alternatively, an output signal may be provided
to a computerised booking vehicle despatch system.

If the authorisation of the credit card at step
327 is declined then this causes the system to pass the
data to an operator who can Call the caller using the
previously extracted CLI and enter alternative credit card
particulars which can be manually approved. If approved,
then an output can be provided to the vehicle despatch
system. This output may be manual, or may be a signal
output that automatically provides for a booking in the
computerised booking vehicle despatch system.
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If the authorisation of the credit card at step 327 is
declined then this causes the systemto pass the data

WO eood3ssper at or who can Call the call er using PEIEAU2006/001416
previously extracted CLI and enter alternative credit
card particulars which can begmanual Iy approved. If
approved, then an output can be provided to the
vehi cl e des atch system Thi s out put e manual , _or
may be a srg%a? |5 ?QHIY%a}e%E?%ﬂgﬁiQgﬁﬁypﬁ?%v?ﬁ%g por is
awh@ﬁ&iﬁgeinLthefcah@utelnsedlbomhiagdaehbabe easgpaheh

S Lerna Lve Ief n t 21 1S

m%e;gefﬁgagl?no? unEa?Fe ?sngaa@ﬁa%a agéﬁgﬁg ﬁeerce'
cémletepaQBQntbecoudereSSapasshédt@ntheavebhc&Eeserv1ce s

S&fg%%gchlg éE@ﬂ %ég éééleﬁdeﬁn'§t8§3§§§ Eﬁetbghlcge

vehi e ser |ce |spatc sys em for action
3%@rvh@evéhﬂéﬁ@a§@hvﬁz%t@mdpgeﬁ%éﬁ85§sﬁéﬁ1awwbﬁae§n§

cagt iaben andeesti gatedali nETAS . amﬁigaép(gié)an an
ste€?354 a e cal

PRy D P POURE AR Frublr T PR Ph S HeS kpghous

posstbbtelautcones. At step 355, the caller confirns

t hat the pa "
by SVE. A Sreh 3E8 hRL A pERbaZ ol SeBLdnAg. A preo
pé$5bcﬁhar§a%ﬂﬁﬁlﬁoafbrﬁsdﬁhétnih@dpﬁrﬁééuﬂarﬁré§ﬁo|d

Aa&c§£€9b§§7b§h§e gyhﬁg neRri 85 SmBl| Acb¥tSMBasknthBecaller
event of step or 337, detalgﬁ of thg order are
p53ied £8 5eFBPE hbRetBBePaF bt CUAGSHHkERLR GoPEE cal

t@etéﬁmﬁﬁbﬂetlméoﬂtathfgshhédorﬂerst$be3BWghhehaadler

pat h frony "3 wher e, t he e | Lp t
?%%é%% or ?Eeré%léﬁ%o g%e B 8%% k ?FgggTEQG E% 337,
d@ea@aée PE ChecﬂédeataSEepaSﬁQdahé a h@égabenESOPerator,

CQHB'%Qer”Q'Q@EbEQCSB§ Bbr€h€héég§e§ngotaﬁak§§9 thEBorder.
At step 345 a job el ng 3 di unper,

unbe
i s assi gnedTP8 ¥h%hbo§%mﬁl%aBﬁdgFomaﬁEeEn3%N515 where the

caller is not in the database or there is no credit card
on file. The database is checked at step 343 and a
message is compiled indicating the hire charge and the
lead time. At step 345 a job number, being a 3 digit job
number, is assigned to the possible order, and an SMS
message 1s despatched providing the guotation and
instructions for the caller. The instructions may
instruct the caller to despatch an SMS message reading
“Ok”. At step 347 the system receives an SMS message from
the caller reading “0Ok”. In this case, the system

transfers the information to an operator so the operator

30 can Call the caller and take credit card particulars and

also authorise the credit card for the particular booking.
The operator can also establish a caller profile if the
caller so desires. This occurs at step 349. Once the

particulars have been established and the credit caxrd

35 authorised then an output can be provided at step 351 to a

vehicle despatch system.

Figures 4a - 4c¢ show three typical messages which
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message is despatched providing the quotation and
instructions for the caller. The instructions may

w0 p@088se8 t he cal l er to despatch an SM5 nessageCT/augiongo1416

"Ck" . At step 347 the systemreceives an SM5 nessage
fromthe caller reading "Ok" ;4 In this case, the
systemtransfers the information to an operator so t he
operator can_Call the caller and take credit car
RS i kef et e Andnd) dhSataYet i ﬁm% LA %%rah?o?a%%%r s
rﬁﬁﬁirwl@é%@pn&hégfoﬂh@wﬁ@§ram@rasaambl$ngesfabhesheasage
ca rofile if the caller, s Lre IS s
gsaﬁanﬁ%%s%%% % I Ct—ulrgerggigé é% Jﬁé ARt
esxwia¢8®@dChﬁdnumbenredIm exampb@tﬁ@zpsbhetm@ﬁsage display

Jﬂépyfn a@ngesﬂgQ%Igﬁgaﬁﬁléﬁerséﬂcﬁﬁp %Hﬁﬂtcéﬁd the

patc systen1 a - 4c¢c show three t | Ca
rmeshieat b chafe F%é%lQ%%eaﬁ@edm%%ﬁ%g%dlﬁnaP%Eegé?E%ﬁ to

qmm&h@"cg&leitys mohi & ei kel ephoserdohhowi agat bport, at

assenbl i n S e and the trans th
LR P l?ﬁe ca?gg aagl%§¥YaE?eﬁ %X n%ﬁbgggeogwo Ehe
GMQﬁmége4ﬂﬂd1thEeEESBagEypespfayehiCIEnehahehshohsea

Rgré f%ear RtCEHHepghg% agﬁetggsgeéfcgﬁé'98urhgg ?lﬁs any

case nessa I's abbreviated to
Thedd | s tag s ﬂaenéaﬁe@ aTrporaddaengl cREp ﬁ@uhmpsrtant

afgggf|&¥§EYaE9e9'leCﬁﬁtﬁi@es %@e&h§188§$§géstabllshes in
indicates the type of _vehicl bgen or.dere

at
APLT 45t HiBe ERETEBSHLoP %ﬂgl?ﬁﬁ?ﬁe§ﬁﬁ| §Shnyougqgigits of
0ﬂ§e @éBlérS§|ayédltTh&rdaﬂdmbéS arheaﬁltnnonuaat1nd1cates

| wh thi
| EHe I EPnghe Fotr Frol faeef Eab R B  Pagt TFoup e
dlgm¢Slnﬂltheesatherlsadrédme tagdinadhépr The ﬁhﬁuﬁfeured
ﬁﬁ Fﬂg'ggts§r&0@ hebtﬂé"B§£t£eﬁ1596pgaﬁugfga&ﬁg B. The

e sixth line indicates the le time
réauenéb iéﬂeth@s§ﬁaatﬁeah@dceéh?6|EOtaeaﬁwuveeatrﬁﬁéY with

ér&éggbgé Qhak@at&ggnboﬁ" fdheasewpibhcki BE ihst bueking,

t he caH

or “Cal %1c%pkéqﬂgggsrea8¥1wﬁEack from an operator.

In Figure 4 (b) it indicates at 403 that the
caller has an account arrangement with the vehicle service
which pre-establishes cost details and other requirements
that have been stored against the caller at step 315. The
message displays the result of placing the order with the
vehicle service and instructs the caller to reply with a
message indicating “Ok” for acceptance of the booking, or
“Call” which requires a Call back from an operator. In
this example it also indicates at 404 that an optional
flag has been set against the call purpose in step 315,
instructing to be informed by SMS of further progress on
the order.

In Figure 4(c) it indicates at 405 a progress
report resulting from the flag, if found at step 315 as
acknowledged at 404.

Other messages can be displayed in the message to

take advantage of the maximum permitted characters in an



a nmessage indicating "Ck" for acceptance of the
booking, or "Call" which requires a Call back from an
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call er has an account arrangenent with the vehicle
service which pre-establishesyfost details and ot her
requi renents that have been stored against the caller
% te 315. The nessage displays the result of
BRiNg°tRe order with the vehicle service and
|nstructs tR&iezwi@g howrepl Figure @ blessagés shown a block

igh#§ﬁ£5£ 3 £ﬁro§CEﬁQt ?Qgeﬂf t He-B00KI RYrAker such as

qul res from an oper tor.
tﬁlEeéﬁgﬂﬁlechpﬂFgé Pﬁdﬁeétég a@nﬁezuFﬁﬁtwaﬁhoﬁpﬁéware

fhégdhéﬁtQe§?o§§§eaﬂédmﬁﬁ EBeoﬁékétéuééeéﬁghﬁgSt@pthe
I Nstruct] n

3 urt he
%Bﬁ?%%@n% ?E% raggfln?ﬂ ﬁ?gg?%xﬁe?cf ?Pdlﬁdlcgpgs
ata?Déras pmogt ésstedpphbneessl shoagnf bpmmtinertllag03i.f An

fgéggaéérségﬂﬁgig §8F285@8m£Sggggdaboégﬁnggﬁgeﬁhe system is

sages can € nessage
aahgwnage 5@5theAnannﬁntp@nﬁit@@mp@haraéﬁér§09h1a65ﬁsstem

messagswnRekesbiyng Rowrta; Ei gutg éléQ%&ﬁg'%o%@%WQOQ is
bl ock schematic diagram of the system _Here

cBRpUReFORBRATES éanP§oﬁXFt€@npu%BrOpé;§911P§ernet website
copf kpowadapi thisof ragueehel ghowsathber agealgdiruplbees a

accordi ng.to the functign st.e outlined in
DT Eo5eaR,BBRi LY bk BE°LLENEL=PLERT, U LiBedekla by
shhanPBySﬂMnerah1503s shpwopbyatbe €épwolléntobl3. A
CBBBH&ﬁgo sggekhegageehﬂgeayﬁyeghéSP@h@wa aad5gﬁls

onvent ut eri sed book |ng systemis_shown
5m¢ss¢seréa|ﬁeéaﬁacéﬁéannehﬁoeg 15998.@0§H6ﬁntelephone 503

CQBEﬁthﬂelaxtbécﬁéateﬁE Ag @mbwnglhatsnaetoweb$mhe S
shown as 511. Flg shows. t hat a cal l.er %es a

CFFaE b ReBoBRIH 58P€|88m8ﬁ6 PR e§|ﬁmﬁge 8§ 8%

byrrival (ETA) can be passed at flow line 514 When the
caller calls back to accept the offer, the order is
processed by the booking service PC 501. The Call back is
shown at flow line 517. The vehicle booking service PC
501 receives constant updates from the conventional
computerised booking system 507 via update lines 519 and
521. These updates indicate the current lead time and the
current price levels for travel to the particular
destinations from the relevant pickup points. These lead
times and price levels may change throughout the day
depending on the loads experienced by the fleet of
chauffeured vehicles. Under some circumstances, line 522
shows that an actual car number and estimated time of
arrival (ETA) can be received from the computerised
booking system 507. Figure 5 also shows the possibility of
operator input through the operator console 505 to store
user profiles and Call back details. These are shown
respectively by flow lines 523 and 525. The credit card

clearing house 509 is consulted either directly via the



the PC 501. This is shown by the flow line 513. A
booki ng nmessage is assenbled by the PC 501 and this

wore@sases28 s despatched to the caller's nobil e pel/apbwneo1416

10

15

20

25

30

35

503 using the extracted CLI at flow |ine 515. On other
occasi ons an actual car nunbegrp, and estinmated tine of
arrival (ETA) can be passed at flow line 514. \Wen the
call.er calls back tao accept thetég)ffer t.he order

FHY 19 Boold hdseriA B PCHEITE The C&F? Bt
1 Fols hawde e af;bmmﬁed@:kﬁdﬂagﬂ'@w@n@im@diﬂnrmgcse}?@lE@l are

PCP e&etce' %@Syst oqgnorggs dyamd hey comvent 5%&1« line

M erise vi‘a update lines
amﬂ 521Jokirmxste:xqa@neesmm ceteo the mm@htterve%@dtbwmg

aégst LR £4H renty e devel S fandsavedof Oai&(i‘g flow line

I cul ar destinations_fromthe rel

piﬁ&ht s. Ththeel 4P tFrRA! arfeh i @aert‘r&\fﬁ]%rﬁa%r%h%@%ked
t‘mﬂuwoﬁedftﬁ sty depeseh g lmsué@escb@atds @ex@eif etied

by th hauf f d

At My IS RS WP S0 o YR cara,
nﬂmrommhmsalm ei'dLCDW neime %3%i valhe E-‘l'mktlaﬂ pervice PC
f;& %ﬁg ot at_:%ét§ gnbgs’f)km@ 595k 445071 the

50 S e possi perator i npuf
tm%@g‘mm @b%r%%?a‘é%s‘é?%f%ﬁst%h%t%?%k%@%rwmh the

PcEeé’ile%fs @P@lrb@i%ﬁ b@l@é‘clﬁlei@ll&éde Txgﬂ;;lg @ﬁf_héh@wg ?ard
S | ve 0 nes e credi
&t :E?‘%%?I]K%u U’ 5’?)%0?% Eﬁ‘ﬁ‘gaﬁ%ﬁ g?%her directly
vi a t hebookitng @i el @50 ovelvs B¢ el bpesntloe accessible
?%gé C? @Oghgrgg fePpQr8¥§ﬂléhEQP%$h£H§ g?k'BQ may be
i) e co er boo

erwce ar e reaedto
systens Hole ar bag fnewns n@orsmtego’@evéma@a% b@@lnﬁpaﬂternet

' aéﬁnéa&&ﬁrm%f&hé_@dwgyoka Nga 8YSE eBuR0FGL8BRENR I th the
operator consol e 505 along flow |line 529. The caller's

cﬁéﬁ\'—?mcarjélnp’é]?‘?l%%’F%r‘gh%ﬂf% EReCRRETAFPh LREPEUFRCRall @
C$§@kiﬂ% bouse SO bPesgeorfchhe abhi thpatedschar ges make a
i

Caaneb gg Eﬁetgglfégdﬁglﬁgrghe CLI number extracted.
This is shown along line 535.
Figure 5 shows an Agent profile input along line

537. Here, an Agent may be a concierge or doorman at a
particular hotel or other similar person who introduces a
person to the booking service. In this case, the
concierge or doorman or similar person can provide a
potential user of the booking service with a card
providing the website contact particulars for registering.
The card may contain a code number identifying the
concierge or doorman or like person. In this way, when
the person registers in the booking service, they will be
reguired to enter an Agent identification which is then
stored in a store and accessible via the booking service
PC 501 during the processing of a booking. In this case,
when a caller makes a booking the Agent ID can be
extracted and the Agent can receive a commission for any

bookings that are made by that caller. This process of



This occurs along flow Iine 531. The booki ng service
PC 501 processes the confirmation of the booking. In

w0 b@7o38se8 wher e t he operator confirnms the bookP@yAWRG0k/001416
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the caller, a simlar check is nmade with the credit
card cl earance house 509 al ongzflow |ine 533. The
online Internet website 511 nay be accessible directly

;rggb&B allekgengogg%ngéﬁﬁﬁgggg §%3th rﬁ&%%ﬁ%?has the

CeSSI erm na
|ﬁféﬁﬂétO§oqneckﬂynesEabheshmay aaleazbeesicead megbstepf

wkeglghgaﬁxgteﬂlg'ﬂe&hsygegﬁ w@ea% %E%vqaggagﬂrlnFentlve

intervenes I n a erator can

tﬁ@rc6H§0F@n5@§rﬁﬁkedao€@ﬁp @5c&1k6 PRESEH Ler asragt
tb@t@ht1amnaa@t@mb&a0t@dthéhbgoksngh@@&vab@ng l'ine

535. Figure 5fshom5 an gent grofilg £HEUt aloga line

537. Here, 3n-RAGEALInBYYbk BHtFePge™or dobr fERYEL ©&°
paxampmbaofhaneEnoernehewebsﬁtbareg&s$mathn page. In such
'Qtéggﬂé?§oa BeEﬁgﬂeEOmégehgggkbﬂgeﬁﬁ %ﬂﬁ%hehnagg %nt with
case € conci erge or rman or erson
paoVEBéCAepéﬁéﬁﬂpaldwgéﬁtév phetbé@wgﬁgageempéQYﬁﬂth a

cghalaaeéadb@glahg @QQSIkﬁtggagegbe@§rtt9@|@5§1E9rmay
%lsterln e card may contain a code nunbe

ﬂ%FF?anytﬁ@tEEﬁEEeFBetB? GééﬁﬁEnSoPaWFkétpéﬂ§8n601
| thehhameayhowéndeberpBlgober egistreds the khecbaeki-hg name

b
" ABRERFR ki iR GRLF 8T HeRTEPbFelrn a SForg and 03 the

aceédsirblenvieateletbedki hgmseritye PBL50inguiongtihkecaller
PEQﬁeéﬁkQQ ekearbgaktaeulgg &Bb%l%a%éllwﬁ%%b rca'bﬁﬁs is

makes a bookin can_be extracte

AﬁéﬁtPE&W3F§CéP@@Xaf@6nﬁP§sP6ﬁfﬁé? airepodRtRgS cEhky CLI,

atﬁlgaﬁ@mbértﬂaﬁlcabﬂgrupTEh§spr©§§§eOEE6QVtﬁbn@t@&e At

etk Lol cathon n Phecylambes LS elled Slce,

regdsetaitiael 608 nbw eyptiem datet pravides @il the caller
iEﬁﬁ”Eh%%r their home address or home base. At 613 the
caller can enter their work address or base.

Under the “From” heading 691, the user can define
their own pickup point as a manually entered address by
clicking on “Enter an address..”, or select "My Home” or
“My Work” from the menu, which will refer to “My Home
Base” 611 and “My Work Base” 613 respectively. Where an
arrowhead is present, a further click on it will bring up
another drop-down sub-menu of further choices. The first
level menu is shown in the diagram. The “LaGuardia (LGA)”
option arrowhead will in turn, bring up a sub-menu listing
all the pickup points at LaGuardia. Similarly, the
“"Restaurants” arrowhead will bring up a list of
restaurants to choose from. In this way, menus can be
"nested” several layers deep. E.g. Places of Worship ->
Denomination -> Individual Churches.

The destination, or “To” 605 entry functionality
operates similarly to the “From” entry.



for the concierge, doorman or |ike person to attract
potential custoners to the booking service. Referring

WOW70888E8 gure 6 there i s shown one exanpl e of PEIAU2006/001416
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Internet website registration page. In such a
scenario, a caller may have-amestablished account
with a vehicle service directly or through an

enpl oyer, ipdicated a e%%?geﬁﬁéadfﬁéeéth ng a%gea number

caller may reég St er er S
a@fldn@pedenThéomaﬁe §h@uEGCHeérRBbﬂ§fbélén99réqrthbe

Sﬁﬂ@f§§eth§n8§ﬂalﬁ?p€ﬁé'E?pénofh@h&ékk@ﬁr§d0§§ﬂhEle
card. At |line 603 the caller can enter their_h

cl e§rVaeel | heapdsefne ERAPEr tRENPBALERIt hepLl” 691, there
paféimubaédnabhhﬁbée|bfnuﬁbEr11ﬁhwah$cthepkb§Ehy Call

s oA PPRSRE] BbRRP oL oF oPPPE PO GnELAG SPBr 8o diven user

| daEiB66d phepoabberspanlémCetothbms ¢nddivtidvaldprofile. It
gQHeﬁ QBQnaEhEk”St69g Fhfheéﬂhéy datey At %b@%t@&la limo

e caller can enter ft one ad ress or
Aweblglﬁhé0caplér0@a MﬁnW@kahEPr“ﬁép@mééﬂﬁé§§sor The Call

basge Hofsert he shHAA! aBeadhng- @9@ obhe . US@hlgaEhen

define their own |ckuglg % é E ent er ed £
abaPESESBy Schi PEPAGSORCL ERTE Hﬂlaﬂar pugpose if a
sebett i sMpuallened ohatNVavmrk érﬁnbthhﬂenaLIwhlah 697,

WLhLeLeler hay ML HotR Rassl 610 a0ty WoOLnBR9e” e
respecFlver rese
f ounher &ki Ekron E51&AWhlbh|mg ﬁpraﬁorﬁ§ﬂr@ropuéﬁﬂﬁ based

SHH HﬁeulggtfBBEQ?thHQH@e§1tEh€hE'%éheléiﬁl MBRUsl S
hown in the diagram The "LaGuardia (LGA) “ option

a?ﬁé%ﬁéaaaﬁnPpoknataaﬁFlsPiﬂg Gpla §eban€ﬁatﬁpgﬂﬁﬁg

albsthaapiekupnpoiAks ahckatlar BuainSksi har fynikhed at that
'¢@saWﬁMS" goww

 GERLAHGRTLR,  BRROBMT S than ALRRIEHE Betidh Tourpeg, call
"héseedumbeverald tapesgstevpwikElgdePeamgscothwdiskipbooking

“flade with the same CLI, and will enable a return journey
to be booked without the caller having to re-enter
particulars of the return journey.

Two other settings which can be nominated against
each trip definition are at 681, where the caller can
indicate a requirement for progress reports in the
processing of the order and 682, where the caller can
activate a forward order process which will request a pick
up time rather than placing an immediate order.

Another profile setting available to the caller
is the ability to set a Language 661. In this function,
both the on screen language and the SMS responses when
accessing the system will reflect the gelection. In this
way a non-English speaker is automatically translated and
need not correspond in an unfamiliar language.

In the system outlined above, the CLI of the
caller can be relayed to the chauffeured vehicle at the
time of making a booking. In that way, if the caller is



Denom nation -> |ndividual Churches. The destination,
or "To" 605 entry functionality operates simlarly to
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are a nunber of drop down choices for each trip
definition for the profile,_insluding the type of
chauffeured vehicle "service" required. Under the

ing "Call" 6 there are.lis f. Cal
IPH sPwhfeh r%Ergégn E%PP Poﬁgktéﬁephone nﬁﬁﬁgfguF ¢
buekings ahativean bbegichenfiissr daﬁlnaalpuhgoseéler who
Sﬂgaéftﬁetﬁogﬁiﬁg'ﬁghﬁgdHﬁE profilen khaﬁaﬁa %ﬁ%?e gan be

at Tr ser has_selected a |1 vehi
61@61ﬁ%6ﬁFﬂﬂﬁ P8r k© WBetBRBoRPRgAALAST 1STRE Che

Ipa@tmuamaf pﬁcﬁﬁQM@o@at102130555oea§i néargyt@&&kup oint.

B ERSr SR B SR o S dEr ghrr KRB 2 Echbncea
69étweharEheschhoﬁmearrandrnhpouaméyrcalI i ne nunber.
Thi s nunber ﬁssﬂ8?%§ %p%% Batédf haf Eﬁguégove system

j our ney based on
CenabY¥pgsfon pﬁptéﬁtéen bgéknatp§h§|@upbﬂemapﬁ t'gngra-

péB&bﬁH&aﬁoEeﬁbhEﬁﬁh?n an@ttEE”n@ECGnéB%mBHShB%%Sa' erson
finished at_desfination, the ca ia

r ¥har Baf88r Rehoekiral fRE ﬁuﬁb@PfgﬁHrFHeV§§§FéﬁmWﬁVIflag any

detatailsethhe hastebeghuagsnadebauhh themsanme Ehhe and
wi_[ | enable a retur ggrnegFto be book d mntho%t t he

cPT éF “havPhgtd - el thearar s"or “the v Erdrs

JpUﬁneyce$molﬁthbe sbauiﬁgs wﬁlathanfﬁeumem vahedle other
HSEhQECQh EhprEfHQb h?Bh@Befé 68ls wher eulier effects

er can |n I cat a requirenent OI‘ progress re orts
ﬁhﬁhElﬁkBEe§§?ﬁgt6? fhaudfaer aﬁdtbszorWHéP@lﬂwe ooked

cabhe&%@awlamtbuab@qaeh@uyaéﬁp@&aéhcaraceﬁa -whicen Wil khe
BaEERn: Bolnfier “BaEnerepRbPs PECOBVPERY i d FibPe Lpgtance.

thhecabkeect chauffeur can call the person who made the
booking using the CLI number and as the delinquent
driver’s ID and the vehicle’s ID must be clearly displayed
in the vehicle, the correct chauffeur can ask for the
identify of the poaching chauffer, and then report the
incident to the vehicle booking service. Under existing
practises, a poached job can rarely be tracked by the
vehicle booking service, and therefore the vehicle booking
service cannot claim its rightful commission for such
tripsg. The wvehicle booking service will therefore apply
severe sanctions against such a delinquent chauffer if
apprehended. Under the subject system, the practise will
therefore be greatly discouraged, due to the high
likelihood of apprehension.

The following description outlines several likely

scenarios using the wvehicle booking service

AT AN AIRPORT:

Basic Alrport Scenario - Established User



is the ability to set a Language 661. In this
function, both the on screen | anguage and the SMS
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selection. In this way a non-English speaker is
automatically translated andqpeed not correspond in an
unfam |iar |anguage. In the systemoutlined above, the

CLI of the caller can be relayed to the chauffeured
vehicle at the tine of making a booking. In that way,

id. ddien cal lgedhni Sﬁﬂﬁ:hpl‘d&%%mﬂoa&tk‘st trel spiackaaprafad rtt ikeuardia,
t he chauf fe_]\ulre% \ielhl che arrives, the chauffeur can
é:éﬁmtrf?e Cal'tér &% he booki ng using the CLI. In

that way, there can be cI arification as to whether the

%ald]%m' S %fe the Pantd il RiGKURERAUHe Yo OBl o Ml ected

near p| ckup point . propriate corrective N .
came FBFRE I TANEHENTERE bR dr§heggoes “busy”.

Cﬂ”’@tﬁésﬁtﬂo@%éﬁ&&ﬂ |85 .hd twisioust bee appresd ated the
t hat the ahove system enabl es for prot ect| on agai nst

tFel Jor oI MBS (Y% aconpany j ob poaching” . It is not
uncommon t hat a person who rrakes a booking for a

chayf feu nfr‘q-le q'%c%l:&r %rfl a?ﬁ QP ﬁf@ K¥he which
recogni s as bein omt & Same CAr service company.

Ireadd s scenari o, under existing practices, if the
chauf fer ofr@n ghaufd eurgd vehicle other than that
whi ch was di s q?péthhed for this job nunber effects the
pi ckup therr® chauffeur of the originally booked
vehi cl e wi I$4gsu+b31ﬁﬂ21mm53yt,@<mri ence a "no-show' at

t he pi ckup nder subj ect system in such
i nstance, t(gaeri rect C 5(%erur can call the person

who nmade t h&OBdokd ng using the CLI nunber and as the
del i nquent ﬁ%é&’efduﬁej B.and the vehicle's I D nust be

clearly di In the vehicle, the correct
chauf f eur c K5 lfﬂr*f%dJr'dentlfy of the poaching
chauffer, a«tgkft hemmdefert the incident to the vehicle

booki ng serv&clel Underllex][l)st];{ng

(Note: This is 125 characters of 140 allowable)

6.22pm He collects his luggage from the carousel, and
before heading out to the Ground Transportation area, at
the received SMS screen on his phone, he selects “Reply”,

types in “OK” and sends.

6.28pm He reaches the kerb side point described on his
credit card sized, LaGuardia Reference Map as “Pickup
Point B” to find his driver waiting with “Job No. 544*

clearly displayed in the side window.
7.25pm At his destination he signs a docket
acknowledging the charges on Job No. 544, and says goodbye

to his driver. No imprint of his credit card is required.

Variation #1 - First Time User



practi ses, a poached job can rarely be tracked by the
vehi cl e booking service, and therefore the vehicle

who@kiossg2ser vi ce cannot claimits rightful conP@€EAU2006/001416
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for such trips. The vehicle booking service wll
therefore apply severe sancti @ns -agai nst such a
del i nquent chauffer if apprehended. Under the subject
system the practise will therefore be greatly

di scouraged, due to the high |ikelihood of
aﬁpﬁ@ﬁ@h3|oﬂan¢h€0ﬂ§ﬁléﬁﬁd§ abotiti phicomegitiicends

sevenali rditally AS6anakis0T 431Gt Mageelirfde RARKIN3n from
ggﬁlce AT AN Al RPORT:, Basi c Agﬁﬁort Scenari o -

PSS d Wise PEVEaPHEFIIRR tohidth SR Sdiariedhiaf £ caxds,

aioner afft wati dra@hay diethovieldr Moig re@fduemazel | phone.
6. 01pm He uses his speed-dial feature to dial a
selected call line. The nunber rings twi ce, and then
g8ed Oapusy" Shit digembetkanswered, so he will not be
billed for the call. He hangs up. 6.01:30pm He
receives an SM5 nessage on his phone which reads : LGA
18B9Lafp G fresddanssazselestefngrilt ilfneadgddgased on the
. ch904. JOB 544 Lead Tine : Xmn REPLY when ready OK "
= accept ~Call" = call back (Note: This is 125
characters of 140 all owable) 6.22pm He collects his
| 8g@dge Oamoheheecaivasebn 8N bebkengeheadihrg @lbnkowhich
t he _G,qund Transportation area, at

JFK”C” to City

Sedan

542 +toll/wait/tip

Casual

JOB 486

REPLY when ready

“OK” = accept

Will contact for credit card

(Note: Thig is 114 characters of 140 allowable)

8.22am She collects her luggage from the carousel, and
before heading out to the Ground Transportation area, at
the received SMS screen on her phone, she selects “Reply”,
types in “OK” and sends

8.22:30am Her cell rings and she gets a call from an
operator, who requests her credit card details. Upon
completion, she is asked if she would like to leave the
details on file so that next time, this call will be
unnecessary. Because she is a regular to NY, she agrees.
The operator suggests that she ask her driver for a
brochure explaining how to establish a full personal
profile via the Internet.



the received SM5 screen on his phone, he selects
"Reply", types in "OK" and sends . 6.2 8pm He reaches

W h@7/sssks si de point described on his credit cB€TAU2006/001416
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si zed, LaCuardi a Reference Map as "Pickup Point B" to
find his driver waiting wth "I®b- No. 544" clearly
di spl ayed in the side wndow. 7.25pm At his

destigahi on dig %@é&l@s dackele ACkiioyl edging t he
charges on Job No. 544, and says goodbye to his

driver. No |npr|nt of his credit card is required.
Vag iz ion #lin thidredid) rmléwdeiarémmh@r@lﬁlg%%& §8chure .
nfli

about the service in "Continental Airlines

Magazi ne" coming in from Chicago. The adverti senent
has. Fever al Atedremfdesainds icaneste fs < ha sheckeipves
for reference . 8.00am She di senbarks... 8.0l1lam She
dials a selected Call |line indicated on the card...

8. 0L Bam SHe! meridielar®ve mivsdqpgortier tHomebsite as

W L el st n &E&"&oé&x@t%:ﬁ@%@%ét@ééém%éa% full
Casu JCB 86 REPLY when read " = accept

c AT F 050G TR LSS PP Pﬁrﬁ% her 1Bul k egeletergravel
ofreld(i radnhecoviadd] €) 8. 22am She col | ects her | uggage from
the carousel, and before heading out to the G ound

T 1 at eived S screen on her
SRS B 200 I8 LS RS ST o

While preparing for his trip to NY..

Bill Blacksmith is prompted by his travel agent to
think about the advantages of the legendary NY car
services. The agent offers to set up a profile for him,
and gives him a brochure describing the service. The agent
takes the first step, by creating a username and password.
The brochure tells Bill how to do the rest, from the
comfort of hisg own PC.

That evening, he logs on himself, using his PIN, and
takes the time to enter some further details into his
profile. They include his cell phone number and some

minimum credit card details.

With a few easy clicks, he also defines up to 10
anticipated journeys. Some may be regular trips to be
repeated, some may just be hopeful intentions.

For example:

1) From his hotel to his company’s local office,
2) Office to hotel,

3) Office to client,

4) Hotel to Times Square Ticket Office,

5) Times Square Ticket Office to Hotel, etc..



8.22:3 Oam Her cell rings and she gets a call from an
operator, who requests her credit card details. Upon

wa@ oooplossseon, she is asked if she would I'i ke toPCBAVR006/001416
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the details on file so that next tine, this call wll
be unnecessary. Because she-i g39a-regular to NY, she
agrees The operator suggests that she ask her driver

oA *&Bﬁ%‘i‘%?%oﬁxﬁea' RO BRLADLIH & Tl ece
pe sonal le via e I nternet gam Shé reaches
r@@swal@tépalepromtwg Fher &PFTVHLCSs RE S Ec &invied-aute oF his 10

S@Qﬁ@.&%@d Jauma%e w&hZ&ahr@l&c trrigigede slunbtd=on she
signs a docket. .3 OpmIn her hotel room she |ogs

onto the meb5|te a s outlined in the brochure. Once
sibe hhs dstablfi died aarfivall..profil e, she settles domn

Lg R S8 Q&BF’VF‘ }3 e‘é‘e% taﬁla‘é%'taﬁo%%hr %l”%%to%ll\é"’}“ t%”

repare raveller
t o Rilfpowhi he grepamiotg need Hios spﬂab te RV o;peBIaItlor to

Bl agkamit Riks tRLOIRIEE By Ribs thavel agen! 0 Jf Bk time

about the advantages o f the |egendary N Y car

ser VFE&s. Tﬁewaséﬁt SHOELHETCE §§FV§|§ %Opff@mrqf@% his
hi mcoand tgeves thi fha keeetuwee descri bing the service.
The agent takes the first step, by creating a usernane
and password. The brochure tells Bill how to do the

r Ber, theodwtéeiconfort o f his own PC. That evening,

he hoggmgmehwgggeﬁeg:%&ag WA ghucea% bglagsrl tg%%ﬂtgdﬁg to

to enter sone etails into his
|nch&&epﬁp§léélﬁtpﬁﬁﬁetﬁUﬁbepnﬁnarégﬂérhﬂﬁﬂﬁumaﬁﬂamhm to

car ghdebaichise . V\AhBt@lefre\&’a%%y hekd @ks Bﬂ&a@w@lys o idefinpas

up to 10 gnt%% gﬁd Journe SOEEFWE %%ﬂ %

tri p§98 Epd écﬁﬂbe e can

i nt ehtthgrsthe proflle at any time during his stay. Each
evening, he can plan his next day.

The "“Backtrack” feature..
Bill will also discover that he has a very simple way to
retrace his steps, having taken a trip. The system
automatically remembers his last booking used. If for
example this was to the ferry terminal for the Statue of
Liberty. As the ferry heads back, he dials his
“Backtrack” number. He is immediately offered the return
journey to his hotel. A simple calculation based on the
advised lead time, and he replies “OK” at just the right

time to avoid waiting.. and waiting time charges.

“Poach-Proofing”.. or built-in error recovery..
If ever Bill misjudges the lead time, or accidentally
waits on the wrong corner, or gets into the wrong
vehicle, his driver can quickly clarify the situation,
because his dispatch instructions from the company will
always include his client’s cell number. No-show? Just
call the client!



For exanple : 1 ) Fromhis hotel to his conpany's
| ocal office, 2 ) Ofice to hotel, 3 ) Ofice to

wa@bioe088828! ) Hotel to Tines Square Ticket O fiP&l/AB2006/001416
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Times Square Ticket Ofice to Hotel, etc...Upon

conpl etion he receives an enmidow th a conpl ete
description pronoting the service and a printout of
his 10 defined journeys with their Trigger nunbers. On
the day of his arrival.... A s a known user with an

esthfo| I EhdHhest ii%, tha matelng rg¥e- he does not need

to speakidio MRREA &f K, Oﬂfadﬁrllfﬂa%dﬁ R dd NS at a
cit Even as a first-ti user, his whol e experience

ser va¥% A% Mporpé)é% 'S et 4D ARES i g gFMS
t he afureat,i othat. tAesingtesrTriggert caeillé.o \MérﬂlaznisﬂC&@féd on his

¢

°¥ ?Screelfi‘: R & U I Bl Y T P il take
Udald el ank agiemsife Yhsgorbyt oﬂtewerlvsemstpelafym hits in the

hot )i deonaRd Je tGaN dange t hes @{@fa{ﬂgﬁrc@écr?és’ ttHéTEpJ_Ck—

during his stay. Each evening, he can plan his nex
day."Prhe "Backtrack" feature... Bill w I | al so _
di scover that he has a very SI nple way to retrace his

ste t ak tri .The stem aut.o t| cal I

F eTBTYaT o eI%ll%ll as?qk%o&ﬁ neD W@c?dsx?ltﬁjo % bound
was baekt he thespyl itte peiges v\fmrc}t hrearStlst ux@nip‘u]lattmi taasily to
A S dll?s%lfa%/r r’dheh%@l%eb—%l ?} a e&'s esa. 5% J:a}fkformat that

He 1s 1 mredi at returnﬂ%ur
to mh§ [FOS&Omex §|a@p|e@Sé§4Yc WoBEtEh ek ddiemt it

advised lead time, and he replies "OK" at just the

r| P; ;IqF %pp%§%{%twwfﬁé“%éét metﬁMa fl gédg%
Because the transaction is tied together with date, time
and job number, it should never be necessary to take an
imprint in the car. A simple signed docket will make it
impossible for a card-holder to contend that the journey
was not consumed. This method of settlement means
maximum convenience for both driver and passenger, and

maximum protection for both booking service and driver.

The Call Back Operator..
While at first glance the call-back (for card details)
imposes a considerable extra overhead on the system, it
most certainly should not be viewed this way. There is
far less data to be collected from the client than would
be true if the caller had called-in in the conventional
way. Much more importantly, it also provides an
excellent way to fully engage the client for future
work. It is a superb opportunity to market all the add-
on benefits outlined, and these agents* should be fully

trained to maximize this benefit.
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"Poach-Proof ing"... or built-in error recovery... If
ever Bill msjudges the lead tine, or accidentally

WOR0383e8 t he wrong corner, or gets into the wWoONgU2006/001416

vehicle, his driver can quickly clarify the situation,
because his dispatch instructgpns fromthe conpany

w Il always include his client's cell nunber. No-show?
Jusfi,call the client!The Job Nunber.is ti

ganthS o e S R V7 T8 REYCr ChiP; Farer Behiied
meeprofipsaionabliyy patk-bpchobperalhescbhenidi beawdnegsified
from hige SMVS Moribalobiie QUNRelaifet hg@hS81.., bel
reng% néssgtor eggéﬁ h?fg@c%g'ﬁghone fo{ri fﬁrtﬁ%r 8 » below)
reference. The driver should take full advantage o f
thasxByrgtearly displaying it in the side w ndow of

the vehicle, as he approaches the pick up. Each .
vehi El é'-‘lw Illn-kféﬂéﬁlh‘-i PR AT a aéﬁ@pﬁdéf ﬁWﬂfﬁimc}tﬁ@d in
W th spl idrfagesahitGheaan Rerdmydad alld easi Inbu %ero

di splay the three-digit nunber in a andar d formaé ,

that t KéistirePycdhdadIne 156CH € Tdnd Fiashi 1Gprd sized,
Credi t “oarld graptt cardehe rbestchretduediald - pegakbngers will
Because the . transaction is tied together-wth da .

time a%)ae ja%blena%ﬁogrr,abl £ stoui'd nnéeevgebr‘—’%cg fr?erceesascg}ﬁ oalrport’
take amdady it tuy tche ceraighdl may si gned docket

Wil 1o make 1t dynassidiled dor 2 L7 dihldar, 1o, cQt andin

that the journey was not consuned. This nethod of

set t | erf@fMifgEn SRR Nidl NPT GIE BRI TRIN o catch

and Pa&&@gﬁavea_ﬂ%mhid?dﬂl—f)ﬂﬁa&ﬁiﬂgﬂt& Qin bi@rtm.tvl\.hklgslﬂﬂéw: try.
servjyc ang, rrver. e CK. erator.... 1 l.e . at
i rs%-f}saﬁneet t?é%aﬁfil;-edf G%?erc]é}% atg‘teaﬁﬂst)e Ty well
a considderighlea] eddnr & mapgrihgpdimorendst ssirerg 1l ttimstest

ess dazTe st B R e Ry Fven o

gsponsored links.

The AGENT as a Marketing Tool

A primary source of custom will be the hospitality
industry. The concierge, the doorman, the call-back
operator or the travel agent an incentive to cause would-
be users to sign-up. On each person’s personal profile is
an unalterable notation of “Source”. Where people join
themselves up, this will read “Website”, but if an agent
signs them up, the agent’s ID will be registered against

that client.. Forever.

Each order placed by that person, on this trip or
potentially many others - maybe five years hence, will
result in a 1% commigsion being credited to the agent’s
account. This will act as a serious incentive for agents
to sign as many users as possible. A concierge who can
sign a large volume of “happy travelers” stands to set up
a sizeable, long-term personal cash cow. For the travel

agent who may at times promote the product to whole



be true if the caller had called-in in the
conventional way. Mich nore inportantly, it also
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for future work. It is a superb opportunity to market
all the add on benefits outlipgd, and these agents*
should b e fully trained to maxim ze this benefit.*As
' Nt i-v ve S et _han
OB S LBRR L B B e bk ST Chel 3 Bfinze . when
crassuﬁtedgaeaé@ebaek( Qeera‘qrheSAGENISai eatNEek shiongd
T88hmand: f@@%@“%lyég ngygblforTBﬁe'EaEk|ght

magazi nes, already extensively used in a broad,
rehehi ¥el yruBioeussed waY coRBBnBaWeZEbR B Euk@he§YOrders

cl udi tear-off, credit card, sized bl e"
e R B b o e fon BECORHqERs SPLYbE ERE FgCh
grabcﬁoFebmméBe&onardofOheeatthMaélagent sr @eady ,t 6o be

th¥18“§n %rﬁg%QE achﬁFE ad% Ekhsengg%?ﬁjglﬁgythey
us or ral erm nal” ¢an e use
pphpeﬁnﬁna@edﬁacy i@reaﬁ@h t he traveller s eye -

| eading to_an_ inpulse test try. . A's with any
| APerhEt Wi fePrngblenéosileg ﬁGEP Bbe&é|ecee§@§n§aaf§he

tweepgee bﬁtah9ﬁklﬁﬁqnhﬂﬁ|%Eaﬁebﬁﬁbtiaétﬁbn%nﬁhéﬁsde51red
nsi deratipn uld al so ven to _sponsored,link

TRE RPBRY b0 aBRAPREE: 5 ToBRTK RPFRERY SOUPCECHE Cazd of
cubedm whblicke the hospitality industry. The

conci erge, the doorman, the call -back operator or the

travel agent an incentive to cause woul dbe users to
sigheupet MOBackapérsdn'-s -personal profile is an

upabienabl g ﬁ%E%L%O@r%E1 éoegesbllwheee pa@%ﬁ%"]%ﬁ%e, a set
thensglves wll read_"Wb but

an
agént @ﬁ@Hg héﬁ?ﬁ&naFHQnﬁg@ﬁ%l bFDa%FPPhﬁé rgQFS€§@@@1e'
agayngtvéhahoebuemhll hEoeedebtandard set of common

destinations, including the three airports, based
gpecifically around it. To change a home base, users
simply SMS “Call” in response to their next quote and an
agent will call and amend their profile.

If the user does not wish to access the Internet to vary
their default destinations, they have the option of
changing their current “set” to any of many different
themed sets by sending a simple SMS code to the host. A
booklet can outline many sets - for theatres, designer
shops, computer nerds, camera shops, shopping malls,
tourist attractions, etc. These highly suggestive sets
will prompt many car trips which would previously have

gone to taxis without a second thought from the patron.
For New Yorkers AROUND TOWN:
Obviously, significant pickup points such as hotels,

railway stations, bus deports, tourist spots, etc. can

be handled the same ways as an airport.
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Each order placed by that person, on this trip or
potentially many others - maybe five years hence, wl|

w0 e@alosssesr a 1% conmi ssion being credited to tPEI/AU2006/001416

agent's account. This will act as a serious incentive
for agents to sign as nmany _usgrs as possible. A

conci erge who can sign a | arge vol une of "happy

travel ers" stands to set up a sizeable, long-term
personal cash cow. For the travel agent who nay at
tinEérpé@ﬂ@bﬁlbhedpnedmst thewhekecbasenepdnsioh is a
clients, .this n eal Uk ki

et ReSEAr A BT U s FnuRaCEnSur B somamad Pl st o
cIaestpEO@IEObodeﬁh91tagn fvrthpnéoo@ﬂeFaéﬁ?Ftyeﬂéphone

gggﬂgﬁ?éig foﬁh@n%oBHEhBeEaQidﬁbﬁlﬁr@ﬂhlml&pusﬁhacW%ver job

ord to sinply crédit_eac 0-CO |on
theW@F|@¢ﬁ§|aa@éﬁﬁtstﬁénﬁalﬁolbaehBPﬂgﬁﬁ Snﬁﬁ
trUﬁfo@Q%@UBhn adreke. bothepegkuplFelhheyepbaCMyaHome) and
orever. Agen g h
accgﬁﬁFlQ? IPhe (Ge S|h§ Fféﬁe? 28 %eandg% S%Q%QC% Telquired
i nstleugt i Badanhen dbssrédatnmereﬁlﬁdmhélﬁébaﬁ@evﬂ@ &he
ban§egggggngﬁghgcg%ﬁlgg %Eg OfAtBﬁbr %n%hp%s keelRgl er’ s

NOT 're a‘'user's profile establishes

a "hbm@"oba§§fl§es§ﬁnope"6@W&GPFedd@§ﬂFﬁaW1&ﬁsQﬂqqatﬁe1“
at t aphedamEOkva ?xa%pk%e aleghweslhabek Wiod shaverdst.
standard set of common destinations, including the

three airports, based specifically around it. To

change a b@@hlb&i@ﬁt@@ﬁb&@$iﬁph¢ SME 'fCair 'ani BMS can Dbe
respo ir e g Wil |

and & rﬁ& e?? Fb %%%&'P%ggﬁgg}%dggéano ﬁ&gﬁﬁple
accgsstbh@llwuédn@ﬂ1K07@@P@lﬁﬁépﬁt§§f§@ﬁﬂs to define their

dest,fatl QRS ?% X¢@a therap ar obiakangiqig their

current “"set any many different thened sets by
sending a sinple SM5 code to the host. A
Using “&”
aa&ss where aa = the number of the Avenue
ss = the number of the Street.
Or
B&ss where B = Broadway and ss = the number of
the Street.
Using “/”

It

address number and ss the

i

nnn../ss where nnn..
number of the Street.

Using “-”

nnrn..-aa where nnn.. address number and aa = the

il

number of the Avenue.

Target telephone numbers can be raised for all
significant destinations: LGA, JFK, NWR, Grand

Central Station, Times Square Ticket Office, etc.



bookl et can outline many sets - for theatres, designer
shops, conputer nerds, canera shops, shopping malls,
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will pronpt many car trips which would previously have
gone to taxis without a secong thought fromthe
patron. For New Yorkers AROCUND TOAN. Cbvi ously,

significant picku oi nt.s .such, ot r ai

stati ofe aﬁhse’baé@r%)'s,%%ulrr}%t ]é&gpélor}tjs, Fjl'e ¢ %Jé%g\%%ters) to
handl ectiteherisgine waygetasarbet r pordersor Ssdabl i}’._gi\@ﬁlp
users, dlBARK HEelypo) UiLORshae Soherabdadapsofile.

Each user' s profi lows themto enter a jo

definition for up to 10 target tel ephone nunbers. The
booki ng call would "pull up" whichever job was held
APEMBENERIBRAI | |ine nunber called. The profile can
define both pickup point (e.g. My Hone) and

desteé fidit s orey ebg. symf fted)amnstokl dwas servi ce
required (e.g. Sedan) . This feature is adm nistered

vig t rvxﬁ@éiﬂ:@ E’éi]@gtgleﬂla&%&ﬁét- A hothee Sichis@s phSfile is
ca Iel\ws one or office can noo' nat ede\/\hilcl:?} Wi

|
oper ®EFR 1 Heedant Wy B R PRfre Pot 2K dbBs3F orPErAter -
tour i Ster RaBn SORNI Bébcat el tiserlatdeadkl séileatan ShBthe

can be extracted to gain VEry, versati I :
oI bl oot art oapd b (T EatehE £88 negbriate an
def i nerddmei witwoupi gkypopotiime smby- cexmitngcagions so common

f0||QMﬂQ92péo é?ﬁeﬁggu S YPhelRe 82 Srifl ﬁyuggggugée.

t he Avenue ss = e nunber of the Street .

wher enR 51 BF 08 Wayt 8Ddi$6. b heompbest el phecStrest -
Using "/" nnn.” ./ss where nnn. . = address Qun‘oer agd .
ss = §H@ulire, quote, accept. Three simple steps. And yet if

there is a complication - “call me to discuss it”.

3. Completely unambiguous. All the details of the order,
right down to the order number to be displayed by the

driver, are stored automatically in the cell phone.

4. Test for a car at no cost. By not answering the first
call, the caller has literally nothing to lose by
checking availability. As the car service does not
commit a car until the order is confirmed with an

“OK”, this imposes no burden on the fleet also.

5. Minimized waiting. By careful use of the “Lead Time”
to calculate exactly when to be at the pick-up point,
tedious kerb-side waiting and expensive waiting time

can be cut to a minimum.

Orders will be made from the hotel room, or the lunch
table, or the like.

6. Fail-safe. If the driver can’t find the caller, he

will call to clarify the meet-up.

7. Made to order for the forward planner. For those who

like to get ahead of the game, just a few minutes on



nunber of the Street . Using "-" nnn. .-aa where nnn.
= address nunber and aa = the nunber of the Avenue .

waanogessseel ephone nunbers can be rai sed for al PCT/AU2006/001416
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significant destinations: LGA 7 JFK, NWR, G and
Central Station, Tinmes Squaresglicket Office, etc.A s
an exanpl e: Texti ng "B&47" (four char acters) to the

i ght target nu or der Sedan Br pad
and A% Defedih I DFTh ﬁ%%.c_m%ﬂ 78 week /

Benefhd]sldan e suemves s adeigs! foI | ows: . No need to
talk to an operator. Once a user proflle i's
esBablddheh athiee for et gniniie tpl apnoperduddenly

ever
C[a&?fscreen BENs Blod N AN S ol 61 OFarll dhe

pr of i non- Engli speakers can_negot i ate an
or derbafuawsiiaanyl bfs tIPféW BaSY derme et F 9hs se?Eomon
when peopl e get outside of their primry |anguage. 2

. Abso] ut el ntuitive. t ed
ATEHAT o 2 S 1 COPLL o S0 B SR S S i e
t&@&réﬁt acopericatishillédaln teetchansfessedtbooking

%gp' efﬁ%%/ “Qﬁ&%@ﬂ%ﬁ%oﬂhé&@ ngﬁ; aibs BE &Q&? wi thout

der e order to be dis
b@eE$E¢tMQv@xomatbes%@V%@taﬁﬁoﬁ%?|%@PP?elﬁftﬁ€l€€I¥S to be

pﬁ@@&mf‘nea' estohOfnd £8Fgdind0dE86tipt B¥nNahdaps¥est Agnded
first call, the caller has Ilterally nothing to

| 85ESBYS checki ng avail ability. As the car service does
not conmt a car until the order is confirnmed with an

M?KWF? f%rrnr%) glc yf%arg%z‘?g%sélqg?ﬂ%ﬁgkﬁgéggn%?ne"

tdecatipt ave ekatheyiwmhentionbecutephewpitR- tpepopntext

t§9&85§e§e59h§£gﬁs$aaﬁénQoa@Qpﬁéggnﬁéﬁguﬁgétngnéﬁggsary
implication, the word “comprise” or variations such as
“comprises” or “comprising” is used in an inclusive sense,
i.e. to specify the presence of the stated features but
not to preclude the presence or addition of further

features in various embodiments of the invention.

In the claims which follow and in the preceding
description, except where the context requires otherwise
due to express language or necessary implication, the word
“comprise” or variations such as “comprises” or
“compriging” is used in an inclusive sense, i1.e. to
specify the presence of the stated features but not to
preclude the presence or addition of further features in

various embodiments of the invention.

It is to be understood that, if any prior art publication
ig referred to herein, such reference does not constitute
an admission that the publication forms a part of the
common general knowledge in the art, in any country.
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can be cut to a mnimum Oders wll be nmade fromthe
hotel room or the lunch table, or the like. 6 .

wo-200sssbe. |If the driver can't find the cal |l epCT/AB2006/001416

will call to clarify the nmeet-up. 7 . Made to order
for the forward planner. For,Ehase who like to get
ahead of the gane, just a few m nutes onthe 'net and
ohe 142N plan your whole day / week / holiday or
bustmess trip! 8 . Made to order for the last mnute
pl anner. Suddenly confronted by a | ong queue at the

taxi rank at LaGuardia? |t'

G ROAPCCAEIORE Wep 68 RBe RGBS Nt By
waldrbe sappadent o eHRerfFeasaakivdretlien uding a

chauf feured _booking arts. These and other . ,
IsiVienEaoneas Sig tied I RPTRISA B HGS rorfidHer 1ine
i nyenti t 0f; P Gh di Adetrnnined fxr8Mders
t%ﬁ&r%%%g%&ggcﬁa&lﬁolr%:\y]anlghtﬂt% 6%‘12%ded clients I; In
tdhestedmai ns which foll ow and in the preceding

description of .the inventiqn, .except wher.e t. 0 t
r equi ;%%ﬂ?%n% T T grfp"’rl@% angt %tee%lr@e§ s
NAERRESAMY IsRideatdn ddie aMbvwiby’ compdisialg arall made by a
vari ations such as "conprises" or "conprisi E?g% j s used

inpkil g felerhrnsdmsany e (f FHaiWFtie priesEdndid
Eﬁttnee% fe%%l’lf‘”facvi% a{]q}eég%c&!'ie\% yoe tdie M BSENEE unique

tne St
1T . :
or addll I on urther  features in vari ous enbodi nents

Mdodkieng muerdasan. In the clains which follow and in

the precedi ng description xcept whe t con

r equi r%&dg_t Vﬁ@@%lﬁysttoér%jﬁ\é g I%n%Lﬁtagé]e%er&&exfor
NSCESEA! dnd NHd Gl Oficorh NEhaVaSSbK DepEd Sk, or

variations such as "conprises" or "conprising" is used

in an Said e BB ESYFLYN RYIRH RIS THE Pre ettt e

ttl}(lee Sé}?é]:eadctfe%téﬂleswm ipk?é {Iﬁ)coming call line, and to

assemble a booking message based on the pre-established
unique booking purpose for that call line and, to dispatch
that message to the callers mobile telephone using the
extracted CLI, and to invite confirmation, and

following confirmation by the caller, placing the

booking with a chauffeured vehicle.

2. A booking service as claimed in claim 1 wherein the
mobile telephone is a Short Message Service (SMS) enabled
mobile telephone and wherein the assembled booking message

is an SMS message to be sent as an SMS message.

3. A booking service as claimed in claim 1, comprising
having the answering system provide a booking initiation
signal to a computerized booking vehicle dispatch system

to place the booking.
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referred to herein, such reference does not constitute

an adm ssion that the publicatron forns a part of the
common general know edge in the art, in any

caunt r . Coalklifsgl serkickauls fdurietd/em dlailoaki Rtherein the
service reby .a person_can ,order a chauffeured

e A E R BHE S oy R SRR s A o s Least

haviengfa ekl ebt! nRGidentHfiherd:CLI) facility in the
cal l ers service providers system said booking service
havi ng a codput eFedégria Pimkswir ilngadyisiiem t hat can

answer a bogkingcgﬁh%rn%g%ég£f%ggiiﬂeetelephone to
any one of a'plurality of Tncomng call |ines each

havi ng a respect cae 1pte sesihalildes lvdfd viehiigde booki ng
pur pose, Said ansmerin%fsysten1having a CLI _detector

for extractifng t FESELPL F&Rvitte Wodkitnyeddidle said

answering syst emrhakng o€ RfigWad A0 2330aial] 1N rrive to
extracted CLI with the inconming call line, and to
aseeHsics gaBdeki ng nessage based on the

pre-established [ ,hooki ng purpose for that cal
line and, t%'disg%%gﬁgi%bgéﬁgésage to the callers

nobi | e t el ephoneJudi Agnmibae extracted CLI, and to
invite confirmation, and follow ng confirmation by the
caller, placing the booking with a chauffeured

vehi ¢l & pdokifoPeekiAgeSaliag iddCitl 1A ik 1Ch@ldPelin the
wherein the nngile t el ephone is a Short Message
SeevifdampSNBR byalbhed crdiicire itselaghticvedaty wher eiad ltehe using
a I 0Qkin sa I .S.an_SM5. nessage tq-be.sent
e 1R S SRR 8 e a7 it g d et
Cltdlemdl spacetipti skeBgage from the answering system was

dispatched from.

6. A booking service as claimed in claim 5, wherein the
confirmation by the caller is by using the CLI detector to
detect the CLI in the confirmation call and using a CLI
matcher to match that CLI with the callers CLI used when
dispatching the assembled booking message.

7. A booking service as claimed in claim 1 wherein the
caller has pre-registered with the booking service and
provided caller credit card particulars in the
registration, a store associated with the answering system
storing the registration particulars and wherein the
answering system is configured to access the store to
extract the callers credit card particulars, and to
automatically authorise the charge on the credit card for

the booking service, and/or the booked travel costs.



havi ng the answering system provi de a booki ng
initiation signal to a conputerized booking vehicle
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service as clainmed in claiml , wherein the
pre-established uni que booki nggpurpose identifies at

| east one of, but not limted only to: 1 . Caller's

pi ck-up location 2 . Caller's destination 3 . Caller's
choice of vehicle 4 . Cost of travel in_the vehicle 5

.8 7] mePt BoQkiRILERBY ECTeff cFeaiinef APr FYBiMo7cBPpERLn the

C@éiférGhasgﬁgkﬁéré PQ@Fsger d0by AUADENLSho0 %98055991ce,

service as mhereln the confirmation
bynd heheatliar the ashéebdddbpobhiéngammbesagsi ngcihdes a

nmobile te one .and, cal e sa cal | e tha
TReStrapar EREd . RELEa5Eor FBALL haCaRatarEny Ly sPEnFiAbacted
di$pahchgdrheem tbr- cfe@@@kbagdspéYtQQu@§r§|ahﬁﬁdwhéreln an
claimb wherein the confirmation by the caller is b%he

UEPREAERE CB| thenebrorifeddwibbt at HESEpES hot Fentact

c c t ;
B
tbe ahsehbbkdngoahdngradisagerd?parﬁlbuéhrsg sedvivberein

d I 1 wher th
o eChaETE ek BaC 8 Phenalgteel LOGiRaE Ehe  B2pris gaga for

cghbeposkedit seakdcpaphiigdl-atfel BobRedr eghsklatbels.a
store associated with the answering systemstoring the

reglstratlon particul ars and wherein the answering

syste oBRQEgQBE§91E Qgcéiélﬁgﬁ §h°EgaE% 8XLha%kin when

thé ca Iers cr car particul ars

athematredak| yaadt baritseuibeschaegeagent héher edilflecaig asked
for , . . .

by an operator if the credit card particulars are required
be stored for future use in the system, and if the answer
is ‘yes’ then storing the credit card particulars in the

store for future use.

10. A booking service as claimed in claim 1 including an
online Internet website for the permitting of a callers
registration and credit card particulars, and wherein the
web site is interfaced to the answering system to provide
the callers registration and credit card particulars to
the store for subsequent retrieval by the answering system

for use during a booking.

11. A booking service as claimed in claim 10 including an
Agent Identification Process in the web site, whereby a
person who introduces the caller to the web site can be
identified as an Agent in the callers registration and

stored with the caller registration so that when a caller
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A booking service as clainmed in claim7 wherein the
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service, and wherein the assenbl ed booki ng nessage

i ncludes a nessage that indicae®es that the caller wll
be contacted by an operator for credit card
pauatkemllwcﬂgiramj e et ne anoloiples ablosne sth@eMg@m’ovdzahedbe

S o contact the caller S|n the ,
oA Toat R St P GRT e, SOUBHIS 10T | B ot 1o s g
and credit card particulars, and wherein authorisation

is then raised against the credit card for the booki ng
sek¥i cet amplokng trebobkeda rcal@imeafbsxrs crimAl bomkd Ngaving a

Se(f lcelﬁIc‘e u+@di£egté@ £ :?"é“r?%e CaI naélgzg%g%%dla‘&hereby

car partic ars are
opiefl &t arall themaiedid tclaaml @eark |m@r StI&E eCLEGH I Bdoe

be ored e{,-“fUt euse 41]1 e and i f the
o Et%ﬁ %%ﬁ@ the last booking

paﬁatdéwladrﬁ irk tdnstene atrgi d Lh&é&@rry r;k-_gy Bboked.
booki ng service as clainmed in claim17 ncI I ng an

online Internet vvebS|te for the permttlng of a

' dit
CaL o % VLS AR Ui P UGHL L3, e

systngmitsairpr,ovi de the callers registration and credit
card partjiculars to the store for subsequent retrieval

by the “iHsterd iR YR et iy ! ik iTRP Bl D ookt sirRfiong having
A DooKing- siemd cieias: of Adedbr ) Cialm 4, i Ne! udi nop

Agent Identification Process in the web site, where y
a IREFEste W vien'dlcusstidie alnake to hcmak‘m itk wam call

g 4. fle f S he caIIers L& istration
risj‘:'\t(r}:ﬂeéé %‘%{ %&éo% ablrj‘est’gl H HEHSE & JaRg WHEP S
caI | er radtas dioiald ngse faom fien et |@ghone the Agent

can be |dent|f| ed and awar ded conm ssions for the
booki nGESSMPLIRD KGRI ViIkESage Dagerken ths 2581

. ANGAHNAEHMY dfahle |5C;):9<lC}€é:l Satsskdor a return

Journey pur pose, Wwhereby
forward the booklng message to the caller’s mobile

telephone using the extracted CLI,
inviting the caller to confirm the booking, and
following confirmation by the caller, providing a
booking output that can be used to make a chauffeured

vehicle booking for the caller.

14. A method as claimed in claim 13 comprising assembling
the booking message as an SMS message, and

dispatching the SMS message to the callers telephone.

15. A method as claimed in claim 13, comprising providing
the booking output as a booking initiation signal to a

computerized booking vehicle dispatch system.
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booked. 13 . A nethod of booking a chauf feured

vehi cl e said nethod conprisi-ngp usi ng a conventi ona

digital nobile tel ephone having a caller line

i dent i i elethodl hsf adidinied iim HleiallBer scepirdisteg assigning
provider's systemto nmake a booking call .to a cal

| FhE PRE 2F8< I8P £O0KTAS PSHEPSEniPGué thdGRiSty one of, but

PULROSE miXkr Bl kNgShe CLI fromthe call, assenbling
a booki ng nessagé based on the preestablished uni que

booki ng pur pose, Chddwar ¢ itdke upodkicag imessage to the
caller' s bil e _telephone usi.ng,t.he extracted CLI

i nviting the'caIFgﬁlﬁg'5b%ﬁ%%ﬁﬁ%%&oﬁooking, and
fol l owi ng confir malliler’ky dhke cealdferenpeQe di ng a
booki ng output that can be used to nake a chauffeured
vehi cl e booRi-ng FOEt R ERAVEL 1pathe webH&d Sas

claimed in %Lai”Tl%EpQ%pWaﬁkn%e§§§%”QE.H@l%h%dﬁqp.fﬁlve to
nmessage as an SMS nessage, an i spatching the S

nesddgett caflhercal | ers tel ephone. 15 . A nethod as

claimed in ¢claiml conprising providing the booking

out put as a%bookpﬁ L&k &An signal to a

comput eri zed .bookiohg nvgliec! € di spatch system 16. A
method as clained in claim13, conprising assigning
t he pre-assi gned booki ng purpose as at |east one of,

byt; nof limhbad 1anky lited! in CaLLG 18! ClR 190 YbRridi
. Caller's estFnatigh § .lEa||§ﬁ's cHoiégEbf'vgﬁ%gﬁé Taing
4a.c©@§ﬂrm®tﬂpaveﬁ thetﬁeokémgnkg'ﬁhe Tiadd etro wadirtg the

b%% f ev%gigbﬁogglgn r%%ﬁii%% the same calling line that

the dispatched booking message was dispatched from.

18. A method as claimed in claim 17, comprising
confirming the booking by the caller, by extracting the
CLI from the confirmation call and matching the extracted
CLI with the extracted CLI obtained at the time the

booking was requested by the caller.

19. A method as claimed in claim 13, comprising

pre-registering the caller and the caller’s credit
card particulars and storing those particulars in a store,
and

extracting those particulars from the store,

and automatically authorising a credit card charge

for the booking service, and/or the booked travel costs.

20. A method as claimed in claim 19, comprising

establishing that the caller is not pre-registered, and



collect caller 6 . Caller's nane 7 . Job nunber 17. A
nmet hod as clainmed in claim 13, conprising providing a
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nobi | e tel ephone and calling the sane calling line

that the di spatched booki ng nressage was di spat ched

from 18. A nethod as clained in claim17, conprising

c oV ing ttkee boodkemyldy bdekitad | ressdye exitacs i mgssage

t i i r.mat i || .and matching th
e B O R T b 05 F R e Do) SR SFOT ne
time theabDoki g V@iSeFLEe Stk Byt tfife Cad 1 BEr d9ind the

nmet hod as clainmed in claim13, conprising

prEftierffst@riinty t3d cal ler and the caller's credit
card paﬁgﬁéiﬂfﬁﬁ égﬁkE&ﬁ%%gg%t3959h§aééé§#%ﬁ{f%%ﬁ ﬁaving the

store, and extracting t articulars

stapeyatwrd chitaimtilvaldal et horéditngard resttt i cat srs, and
charge for. the booking service, and/or the booked )
CAAA AP o R Rl L5es Slitbe 1Fr i Tepoking
CHg g 8 A v thadvd hecgsdd er is not

pre-regi stered, andproviding the assenbl ed booki ng
nmessage with a nmessage that the caller will be

cont act i perat or. contact .
t he calzﬁg?@%hsﬁ g@%’ﬁ%l%%ﬁ%iﬁ%ﬁ%#ﬂ eZaér)fd %% %]flnslc%rég ahaV1ng
caonife raptarpofaghheimoad g r anfl tiayidedihe oped apHrticulars

ohtain the caller credit car articulars, and then ,
altori Sy Fedit %ﬁ%ﬁ@r@?ﬁe‘gwwr% ﬁ@%}@cﬂ& e, and if
seind s/ Beoked duawiglg GO Serdddi t AdRE I't%jr@fculars
clainmed in claim?20, conprising having the operator

asf el EfAlUeif the credit card particulars are
required to be stored for future booking use, and if

22. A method as claimed in claim 19, comprising using an
on-line Internet web site for permitting of callers
registration and credit card particulars, and interfacing
the web site to saild store so those particulars can be

stored and used in bookings.

23. A method as claimed in claim 22, comprising
providing an Agent identifier in the web site
whereby a person who introduces the caller to the web
site can be identified,
storing the Agent identifier in said store,
and upon the caller making a booking determining
the Agents identifier and awarding commissions to the

Agent for bookings made from the callers mobile telephone.

24. A method as claimed in claim 13, comprising
processing a call made by a caller on a call line having a

dedicated purpose for a return journey to extract the CLI



the answer is 'yes' , storing the credit card
particulars in said store. 22. A nethod as clained in
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site for permtting of callers registration and credit

card particulars, and interfacdnhg-the web site to said

store so those particulars can be stored and used in
bokegEha 3cail nrenfiodo asattlai ieet | GLE| with2@he last booking

C L Si provi din Agent. identifier in the web
s ﬁﬁ%&%/\hsvé{r]g%y]gge p%‘?“g% n% oaqri@t FRTRES hESEYFFed OtEREKe
Wedb st 118 cBdr behé dealiéied, storing the Agent

identifier in said store, and upon the caller making a
booki ng determ ning the Agents identifier and awarding

CoMaY SSi oSt 4 o5t be 00ki Emé:i fromthe
cal l ers nobi l estgl ae%grﬂ%ﬁ%.@A me{ﬁ%g asg%’?vél ]Fr%dP?Jﬁ
c | CHTHA BT Temp? | sdmiguipences sfuryc ol el ds nadectyuderized call

c n all line havi dedj cat ed purpose for a .
rgal%ﬁe]?lolﬁng Stf%me%’?kgﬁ‘? f‘%‘éataf?_? T 3 ndtaeaf eused yehicle
madledh tehata Xl dr Widdls tdecdrandnthiaskd N3 tetkes W hdy 1 e telephone
same CLI and to nmake a return journeybooking for the

cAAEnY A5 canl e al e rdpn i @i (@t ai faegl Bof tivarghe

f Iz 100 d j PUL t tion as a

cor?put eréi’ %e%f‘g%%l %svverﬁsg Ef’s%ge}r?ﬁ uésjeglb(?es?fo?w%%%ki ng

a ashmpafifssireed vehi cl e when a caller uses a

conventj anal .digital nohile tel ephone having a caller

i ne iaae%‘%l%‘?telrgft AT )SHH T 1P icﬁgt%é?]é_ﬁﬁ]e]r ok wikaue
pl@dkdeicss My Sicias Sl bes fdaiRfre & UP ML Ard UNETT O ey,
to enable one of a plurality of unique booking

pur pos&s TPl A iqr@Faive espedtli weadsaltio lamesyna of the

fnati qn 4 rksaycea{ ve 3 sall made to any one of the call
| 7

lines by a caller,
a function to extract the CLI from a received call,

a function to assemble a booking message based on the
assigned purpose for the particular call line, said
message including an invitation to confirm booking,

a function to forward the booking message to the
callers mobile telephone using the extracted CLI,

a function to receive the callers confirmation, and

a function to provide a booking output that can be

used to make a chauffeured vehicle booking for the caller.

26. A data storage medium as claimed in claim 25 wherein
the software assembles the booking message as a Short

Message Service (SMS) for forwarding as an SMS message to

the callers telephone.

27. A data storage medium as claimed in claim 25, said

software comprising providing the booking output as a



a function to extract the CLI froma received call, a
function to assenbl e a booki ng nessage based on the
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message i ncluding an invitation to confirm booking, a
function to forward the book# ng3 nessage to the callers
mobi | e tel ephone using the extracted CLI, a function

t PeRebigeinheignlibar sigoali sonathan, sagdad tancbeopupplied

A e e R E RS T

storage nediumas clainmed in claim25 wherein the
softvvares%fserrbl es the booki ng nmessage as a Short

MesSageh 6 R cREPORBT PefivBramret abied dh sMeimegSageaid
t osd el | @éﬁpffé?ﬂQOQ?fuﬁotfi&qd@éaoﬁi)?iré‘?ﬁcéggg' gmas

clainmed in claim 25, said software conp
previ iyt hen bbbkihg badlping dsy adbockn figrmatibat £8D1 is made

Si so_that signal can be supplied, to a ,
c 0%3{%? i S b%%ii? ngl{}% h\?l%?*é ’fs.‘i]il% B%‘?%ﬁ“%% sTefTags. 13
datareddaferredl um as clainmed in claim25, said

software conprising a function to only process a
confirmation if the booking by a confirmation call is

megle, t%tcibﬁcé%‘@ofééi Jaé@ﬁﬂﬁhﬁ 318 RO kmgcfgfrgf‘%gdiéaid

forwarded from 29. ata storage nediumas C
i reef taiane2 8;onger s sud t avaf encoipr | Bongeanf inai honthercall by

conf.irmng t c by extracting.the CLI fromthe .
coen}fi—TrrarFartj%o%hcc%}ﬁ ?éfa]r-wd%/]ﬁ%rf‘ ctm%gc‘fr%%l@?twlf‘ hc#he and matching
exiHeactied valdh A& deeradt ddecti Bt e Lok NGh¥BSi e the
requested by the caller. 30. A data storage nedi um as

cIRASHERT W& dieAsstediky sdte veaeleonpri sing a

function to permt pre-registering of a callers credit

card particulars and for storing those particulars in

a Xtoré dmith etfammge orediomexds actatniraseipastaonl 26 S said

fronra sai.d store and automatically authorjse a
software comprising a function ‘to permit pre-registering
of a callers credit card particulars and for storing those
particulars in a store, and a function to extract those
particulars from said store and automatically authorise a
credit card charge for the booking, and/or the booked

travel costs.

31. A data storage medium as claimed in claim 30, said
software comprising:

a function to determine if the caller is not pre-
registered and to provide the assembled booking message
with a message that the caller will be contacted by an
operator,

a function for providing a request to an operator to
contact the caller so that the operator can make a manual

confirmation of the booking for the caller.



credit card charge for the booking, and/or the booked
travel costs. 31. A data storage nediumas clained in
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determine if the caller is not preregistered and to
provi de the assenbl ed booki ngsgessage wth a nessage
that the caller will be contacted by an operator, a

foncti andkes prevhdengedilguestlbomed apelaldm t3a, said
contact the caller so that the operator can make a
nERG&MAEENFPRRELSEAJR (TRECEsOR K§ FHAPHLRe agaldReragpr to

Qggﬂhaliyogagéx”ﬁghuqe tlalbmedanf ¢! abm3L,15a8id ang

tware conprising a function to enable an operator
t orgditakkbydeptet icod arsgiistter edidakitereparti cul ars
and credit card particulars into said store. 33. A
data storage nediumas clained in claim30, said

sght.wane deeEPEsirageankdithi @B t0aehell en RUeMfAd0Nd said
with an online Internet web site to permt a caller to
pEeLEyPEte FOPRILEEDPaPs fangtiradite eapdlpaitit@yfacing with
agg Eﬂl§hgr§nEgg§%tp%EH %Hk%rgo!ﬁe§ﬁhg %t%%§1e§4tdApre—
data storage nmediumas clained in claim33, said
sekpiwetercoaptisuigra bmdctireditocpednphran cddents and to

identifi to_be_ st d i i1 d st , I d Agent
| GEREFT FBPoBePAGCARYLGF 4R AGeft SWAGSint r oduces t he

caller to the web site, and a function to record a

conmi ssion to the Agent each tine the caller nmakes a
bé6éki n§ dags spogags §P§ﬂﬁ@eaﬁe§ﬂaﬁm§§ dPraicedm #3, said
clali ' - r.e .S tion far
opoEtuere BBERRULHARS CEARRILE Y. PertI! Ho Aine
hadieng ididedtoabed sporpdsaenf eaid sebuen jseddn@yent

boaki 1o ke that return journey. boqking b
oXPPRELEAG t RE-0EI ARG it O AGSPE WPph LfiraOdices the
caller to the web gite, and a function to record a
commission to the Agent each time the caller makes a

booking.

35. A data storage medium as claimed in claim 25, said
software comprising a function for processing a call made
by the caller on a call line having a dedicated purpose
for a return journey booking, to make that return journey
booking by extracting the CLI and matching it with the
last booking made with the same CLI. A

36. A chauffeured vehicle booking service whereby a
person can order a chauffeured vehicle using a
conventional digital mobile telephone having a caller line
identifier (CLI) facility in the callers service providers
system

said booking service having a computerised call

answering system that can answer a booking call made by a
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| ast booking made with the same CLI. 36. A chauffeured
vehi cl e booki ng service whereby a person can order a

w@b@ofssses ed vehicl e using a conventional di gi PEi/AU2006/001416

nobi | e tel ephone having a caller Iine identifier (CLI)
facility in the callers seryigg providers systemsaid
booki ng service having a conputerised call answering

syisbelet Bat epABnansveansd baekbAgacalirardeyby ram@boheng
tel ephone to an% one of a plurality of inconin%.call .
| fAds daBRShgerRghaviBgpactrepepEeVesPaBrrshadlinhgde unique

bBBBkEng?ﬁEBége Sai d answering system having a CLI
detector for extracting the CLI fromthe booking call
Sai d afswdr angwsysthenseitry benfihgure@Lfodassotioat €or

the _extracted, CL ith the. incomng call.line, and to
LSEERArE AR oak: iyt nedehErpaca ane: it

pre- estabhbi shedle¥Nhgueyheeki Raipgr peseibketihab edkbciate
line and, to dlsEatch that nmessage to the callers

nbBF| 8xtErepREneLlsVAEt RBeeknFaping cpll daaeyoand to

el 0 I AV optf | 1.0 a f |
R e e i T
chanufifieubedkingi phepose €b)y cthatheatal Lénei sndn to dispatch

account hol der regjster in the. service | acing th

S BRE NP e R ac b EhRt Car LarehPEi a8t bl e Ry uBnt Ene
exktastten of.rthgnfltoandcHse ek bhenextracted CLI to
determine that the caller is registered in the service

fol | owilRy ekbvibei eandirmpéion, and use of the CLI to
determ ne that the caller is registered in the service
37. A hRethouin? sovkirgahieRabyrfeheedaVifrel Blaging the

NBbBRENGOWREhShNghatifEBGradcoBuent kpnak- digital nobile
teleph?g? h§¥lgge caller is an account holder registered in
the service, placing the booking with a chauffeured
vehicle following extraction of the CLI and use of the
extracted CLI to determine that the caller is registered
in the service following extraction of the CLI and use of
the CLI to determine that the caller is registered in the

service.

37. A method of booking a chauffeured vehicle said method
comprising,

using a conventional digital mobile telephone having
a caller line identifier (CLI) facility in the callers
service provider’s system to make a booking call to a call
line that has a pre-established unigue booking purpose,

extracting the CLI from the call,

assembling a booking message based on the pre-
established unique booking purpose,

‘ forward the booking message to the caller’s mobile

telephone using the extracted CLI, and either or both

(a) dinviting the caller to confirm the booking, and



acaller line identifier (CLI) facility in the callers
service provider's systemto nake a booking call to a
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pur pose, extracting the CLI fromthe call, assenbling
a booki ng nmessage based on theggreestablished uni que
booki ng purpose, forward the booking nessage to the

cal | er " foImhiie teireihens usi Ny tdee exdIiact ethidtidand a
ei.ther, or both (a) inviting the caller to confirmthe
bRAGKII SRR Sty Cohag MRS F Dy e & ahaffeured

PR Y Bhoald NSOt ihaly canbe used to nmake a
chauf f eured vehicl e booking for the caller., or (b) if

the cal{®r iisf dheacedumr hal der atemady halgist exlattddy

the service, .placing the booking with.a chauffeured
vERmEI TS ot %&ee Sacti%n %agqjﬁég kfe 2?&9 : ot tthe?
Cldhahut aiidrivig itdial fd1e Kaldpresitsrd@dict esed-nd dihe and
service fallow ng extraction of the CLI and use of the

CH=& St hilde ¥haleteraiag It Shegiatlard s wadistered
Sﬁ§f@ﬁk§%&mﬁ%dgnﬂ%f¥6Wf%§3éﬁ%yéHEfHHnéﬁ'EHgJé%Htgﬁﬁeﬁse of

for configuring a conputer to function as a

c Grirut@r] Zed dedldrmEimenwertiatg thesteh lesabl e fegri doodddigin the
a chauffeured vehicle when a caller uses a

coitventtonal di gital nobile tel ephone having a caller

line identifier (CLI) facility in the callers service

provi ders_system said software conprising: a function

t & fenatht 3 SFOTRIS MeAiwy MmN solkivape for

PUSRISSLPS SIART 1 1SRRI 5 Y odiifr g can

I amebcywag catdtem usafolrc thoan Howleixty actchaef fhirdd omhicle

ﬁé" eggév%%&éalrghlstaeﬁ];%nCctoln%nenttc:)io%sa € ilgeitaalb%)olgiqge telephone
having a caller line identifier (CLI) facility in the
callers service providers system, said software
comprising:

a function to enable one of a plurality of unique
booking purposes to be assigned to respective call lines,

a function to receive a call made to any one of the
call lines by a caller,

a function to extract the CLI from a received call,

a function to assemble a booking message based on the
assigned purpose for the particular call line,

a function to forward the booking message to the
callers mobile telephone using the extracted CLI, and
either or both:

(a) a function to receive a callers confirmation of
the booking, and

a function to then provide a booking output that can
be used to make a chauffeured vehicle booking for the

caller Or



assi gned purpose for the particular call line, a

function to forward the booking nessage to the callers
wornd7iossseel ephone using the extracted CLI, andP€r/Al2006/001416

or both: (a) a function to receive a callers

confirmation of the booking, gpd-a function to then

provi de a booki ng output that can be used to nake a

chauf f egy edavehhét eohopki agréomnihbeicatherc{by as an

function to_determne if the caller is an account

hdFeerng| heddgr rafrerey cacphsERESdeili EBS HAEVACe, and a

TERGEL 200! Bk Caln DS: UsEda! Po MRKRAaCAKLECUIE]. venicle

vehi cl e booking tor the caller follow ng extraction oF

theokKihgahdruske ofal herefol howedgCkktractebrr ofneheh&lL.I and

tQSecgklgﬁe xgggégégrSEIiQotggté%&¥£gethat the caller is

registered in the service.



