
UNIVERSAL REDEMPTION VEHICLE CROSS REFERENCE TO
RELATED PATENT APPLICATION This application claims priority to U.S.
Provisional Application No. 60/674,149 filed  April 22, 2005, and U.S.
Utility Application No. (Unassigned) filed on April 20, 2006, herein
incorporated by reference in their entirety. BACKGROUND OF THE
INVENTION The loyalty industry provides rewards and redemptions for
program members within  5 certain parameters in exchange for program
members earning loyalty credits via the usage of  products or services
with the affiliated host company. In some instances rewards and
redemptions  can be provided via purchases on a co-branded credit card
or usage of a contracted partner  company product or service. In these
programs, redemptions take place within a stand alone affiliated brand of
the host company for that industry vertical or with a contracted partner  10
company that may or may not be in that industry vertical. For example,
rewards and redemptions  can be provided to a customer of Hotel
Company A, for use at Hotel Company A. In all cases  there is a direct
relationship between the host company, the loyalty program and a
contracted  partner company for member redemption. SUMMARY OF
THE INVENTION In accordance with a first aspect of the present
invention, there is provided a reward point  15 system comprising an
industry vertical reception unit for receiving a user selected monetary
value  in a selected industry vertical; a point collection unit for receiving a
quantity of points associated  with the monetary value in the selected
industry vertical; a redemption vehicle profile creation  unit for generating
a profile in response to receiving a redemption request, said profile
comprising  a user name, a number of points to be redeemed, and a
selected industry vehicle; and. a redemption 20 vehicle generation unit for
generating a redemption vehicle in response to the redemption request
and loading the redemption vehicle with the number of points to be
redeemed identified in the  profile, the user name, and the selected
industry vehicle, wherein the points on the redemption  vehicle can be
redeemed at any merchant in the selected industry vertical identified in the
profile.  The industry vertical reception unit can further comprise a point
balance determining unit for 25 determining if a user's point balance
meets a minimum balance required for the monetary value in  the selected
industry vertical. The industry vertical l 



reception unit can also further comprise a point balance addition unit for
adding points to a user's  point balance. The points can be obtained from
one merchant. The points can be obtained from a  plurality of merchants.
The profile can comprise, for example, a user name, a selected industry 5
vertical, and a quantity of points associated with the selected industry
vertical. The industry  vertical can include, for example, lodging, retail
purchases, airlines, car rentals, entertainment  related activities, sporting
events, sporting activities, cruises, and travel packages. The redemption
vehicle can be, for example, a magnetic stripe card, a smart card, or a
code. la In accordance with a second aspect of the present invention,
there is provided a method for  providing a redemption vehicle comprising:
receiving a redemption request; generating a  redemption vehicle profile in
response to the redemption request, said redemption vehicle profile 5
comprising a user name, a number of points to be redeemed and a
selected industry vertical;  generating a redemption vehicle in response to
the redemption request; and loading the  redemption vehicle with the
number of points to be redeemed identified in the profile, and the  points
on the redemption vehicle can be redeemed at any merchant in the
selected industry  vertical identified in the profile. The method can further
comprise limiting the merchants 10 accepting points within the selected
industry vertical. The step of receiving a redemption request  can further
comprise determining if a minimum balance of points is available to fulfill
the  redemption request and presenting an option to add points so as to
meet the minimum balance.  The points can be obtained from one
merchant. The points can be obtained from a plurality of  merchants. The
profile can comprise, for example, a user name, a selected industry
vertical, and a 15 quantity of points associated with the selected industry
vertical. The industry vertical can include,  for example, lodging, retail
purchases, airlines, car rentals, entertainment related activities,  sporting
events, sporting activities, cruises, and travel packages. The redemption
vehicle can be,  for example, a magnetic stripe card, a smart card, or a
code. In accordance with a third aspect of the present invention, there is
provided a method for  20 providing a redemption vehicle comprising:
receiving a redemption vehicle profile, said  redemption vehicle profile
comprising a user name, a number of points to be redeemed and a
selected industry vehicle; creating a redemption vehicle; and loading the
redemption vehicle in  response to and based on the profile wherein the
redemption vehicle is loaded with the number of  points to be redeemed
identified in the profile, and the points on the redemption vehicle can be 



25 redeemed at any merchant in the selected industry vertical identified in
the profile. The method  can further comprise transmitting the redemption
vehicle to a user. The points can be obtained  from one merchant. The
points can be obtained from a plurality of merchants. The profile can
comprise, for example, a user name, a selected industry vertical, and a
quantity of points  associated with the selected industry vertical.  2 The
industry vertical can include, for example, lodging, retail purchases,
airlines, car  rentals, entertainment related activities, sporting events,
sporting activities, cruises, and travel 5 packages. The redemption vehicle
can be, for example, a magnetic stripe card, a smart card, or a  code.
Additional advantages of the invention will be set forth in part in the
description which.  follows or may be learned by practice of the invention.
The advantages of the invention will be  realized and attained by means of
the elements and combinations particularly pointed out in the 10
appended claims. It is to be understood that both the foregoing general
description and the  following detailed description are exemplary and
explanatory only and are not restrictive of the  invention, as claimed. 2a
WO 2006/116228 PCT/US2006/015334  BRIEF DESCRIPTION OF THE
DRAWINGS The accompanying drawings, which are incorporated in and
constitute a part of this  specification, illustrate embodiments of the
invention and together with the description, serve to  explain the principles
of the invention. Figure I is an exemplary operating environment. 5 Figure
2 is a flowchart representing an exemplary method.  Figure 3 is a
flowchart representing an exemplary method.  Figure 4 is a flowchart
representing an exemplary method.  Figure 5a and 5b are flowcharts
representing exemplary methods.  Figure 6 is an exemplary operating
environment. DETAILED DESCRIPTION OF THE INVENTION 10 Before
the present methods and systems are disclosed and described, it is to be
Understood  that this invention is not limited to specific synthetic methods,
specific components, or to  



particular compositions, as such may, of course, vary. It is also to be
understood that the  terminology used herein is for the pin-pose of
describing particular embodiments only and is not  intended to be limiting.
15 As used in the specification and the appended claims, the singular
forms "a," "an" and  "the" include plural referents unless the context clearly
dictates otherwise. Ranges may be expressed herein as from "about" one
particular value, and/or to "about"  another particular value. When such a
range is expressed, another embodiment includes from the  one particular
value and/or to the other particular value. Similarly, when values are
expressed as 20 approximations, by use of the antecedent "about," it will
be understood that the particular value  forms another embodiment. It will
be further understood that the endpoints of each of the ranges  are
significant both in relation to the other endpoint, and independently of the
other endpoint. "Optional" or "optionally" means that the subsequently
described event or circumstance  may or may not occur, and that the
description includes instances where said event or 25 circumstance
occurs and instances where it does not. For example, the phrase
"optionally  processes hotel transactions" means that the hotel transaction
may or may not be processed and  that the description includes both
processing the hotel transaction and not processing the hotel  transaction
where there is substitution. As used herein, redemption vehicle refers to a
vehicle that can either have a non  30 monetized value or a monetized
value 3 WO 2006/116228 PCT/US2006/015334  The present invention
may be understood more readily by reference to the following detailed
description of preferred embodiments of the invention and the Examples
included therein  and to the Figures and their previous and following
description. 1. Methods A. Generally As illustrated in FIG. 5a, disclosed is
a method 500a for providing a redemption vehicle  5 comprising receiving
a redemption request at block 501, generating a redemption vehicle profile
in response to the redemption request at block 502, and generating a
redemption vehicle in  response to the profile wherein the redemption
vehicle is loaded with points and the points on the  redemption vehicle can
be redeemed at any merchant in the selected industry vertical at block  



503. The method can further comprise limiting the merchants accepting
points within the selected 10 industry vertical. This can restrict a user to
only redeeming points at, for example, a specific hotel  chain, specific
airline, and the like. The step of receiving a redemption request can
further  comprise determining if a minimum balance of points is available
to fulfill the redemption request  and presenting an option to add points so
as to meet the minimum balance. Different entities can  practice each
step. Alternatively, a single entity can practice each step. The points can
be obtained 15 from one merchant. The points can be obtained from a
plurality of merchants. The profile can  comprise, for example, a user
name, a selected industry vertical, and a quantity of points  associated
with the selected industry vertical. The industry vertical can include, for
example,  lodging, retail purchases, airlines, car rentals, entertainment
related activities, sporting events,  sporting activities, cruises, and travel
packages. The redemption vehicle can be, for example, a 20 magnetic
stripe card, a smart card, or a code. The redemption vehicle can be a card
that can be  "swiped." Swiped includes passing through a magnetic stripe
reader, RFID based detection, and  the like. The redemption vehicle can
be personalized in various manners, for example with a user  name / gift
names. The redemption vehicle can store user information that could be
used for check  in/user identification. The redemption vehicle can be used
to load and redeposit points into 25 another user's account. As illustrated
in FIG. Sb, disclosed is a method 500b for providing a redemption vehicle
comprising receiving a redemption vehicle profile at block 504 and
generating a redemption  vehicle in response to the profile wherein the
redemption vehicle is loaded with points and the  points on the redemption
vehicle can be redeemed at any merchant in the selected industry 30
vertical at block 505. The method can further comprise transmitting the
redemption vehicle to a  user. Different entities can practice each step.
Alternatively, a single entity can practice each step.  The points can be
obtained from one merchant. The points can be obtained from a plurality
of 4 WO 2006/116228 PCT/1.1S2006/015334  merchants. The profile can
comprise, for example, a user name, a selected industry vertical, and a
quantity of points associated with the selected industry vertical. The
industry vertical can include,  for example, lodging, retail purchases,
airlines, car rentals, entertainment related activities,  sporting events,
sporting activities, cruises, and travel packages. The redemption vehicle
can be, 5 for example, a magnetic stripe card, a smart card, or a code.
The redemption vehicle can be a card  



that can be "swiped." Swiped includes passing through a magnetic stripe
reader, RFID based  detection, and the like. The redemption vehicle can
be personalized in various manners, for  example with a user name / gift
names. The redemption vehicle can store user information that  could be
used for check in/user identification. The redemption vehicle can be used
to load and 10 redeposit points into another user's account. In either
method above, upon receipt of the redemption vehicle, the user may or
may not  be required to activate the redemption vehicle either by an
on-line URL or offline (call center)  IVR process. The redemption vehicle is
then activated for redemption. In an offline environment  the user can
contact a call center and redeem for predetermined redemption values.
The call 15 center can authorize the transaction and transmit the
redemption request to the vehicle issuer  processing center. The vehicle
can then be produced and fulfilled by same, In an embodiment, only a
subset of users can be allowed to accumulate and redeem points.
Furthermore, within that subset, more subsets can be established, for
example, elite, or preferred,  or targeted users, Within these smaller
subsets, users can have certain filters expanded to allow 20 redemption at
an expanded list or category of merchants. The pre-established
relationship between  the points and redemption currency can be altered
to accommodate elite, or preferred, or other  targeted populations. In an
embodiment, preferred merchants can be engaged to offer superior value
to users  that choose to stay at their properties using the redemption
vehicle for payment. B. Exemplary Implementations 25 Described herein
are exemplary functional implementations of the methods of the
invention. FIG. 2 is a flowchart 200 illustrating an algorithm that describes
the operation of the  redemption vehicle software 140 (see FIG. 1). Any
process descriptions or blocks in the  flowcharts can be understood as
representing modules, segments, portions of code, or hardware
components, which may include one or more executable instructions for
implementing specific 30 logical functions or blocks in the process.
Alternative implementations are included within the  scope of the invention
in which functions may be executed out of order from that shown or 5 WO
2006/116228 PCT/1152006/015334  discussed, including substantially
concurrently or in reverse order, depending on the functionality  involved,
as can be understood by those reasonably skilled in the art. 



In block 205, a redemption request, such as redemption request 103 (see
FIG. 1) is  received. The redemption request may be received via a
network, telephone, or some other 5 suitable communication media. To
receive the redemption request via a network, a networked  user may
transmit the redemption request using the Internet, for example.
Alternatively, a user  may give the redemption request to a customer
service representative for a call center. In  response, the call center
representative, may enter the redemption request using a terminal (not
shown) connected to the system computing device 110 (see FIG. 1). The
redemption request may 10 include information identifying the user's
associated reward account, as well as other information  such as name,
address, or account pin code. Redemption options are presented in block
210. These redemption options may include  displaying redemption levels
associated with a designated number of reward points. For example,
10,000 reward points, 30,000 reward points, and 75,000 reward points
may correspond to 15 redemption levels 1, 2, and 3 respectively. The
redemption options can be used in granting  special privileges to users
with a certain status. For example, the redemption options can grant
reward account users with elite, or preferred, status, for example, certain
privileges such as an  expanded list or category of merchants where the
universal redemption vehicle is accepted. In an  alternative embodiment,
the redemption options can also be used in varying the relationship 20
between the reward points and redemption currency. For example, fewer
points may be needed  for elite, or preferred, users. The relationship
between the reward points and the redemption  currency is described in
detail with reference to block 235. Finally, the redemption options can be
used in granting reward account users that use the redemption vehicle
software 140 other benefits  or amenities from competing merchants. 25
In block 215, a selected redemption option, like selected redemption
option 105 (see  FIG. 1) is received. As described with reference to block
205, this selected redemption option  from the user may be received via a
telephone, network, or some other suitable media. Generally,  a reward
account user sends the selected redemption option response after viewing
the redemption  options presented in block 210. The selected redemption
option may include the desired 30 redemption level, type of merchant, an
amenity from a competing merchant, or some other  suitable type of
information. It is determined whether a minimum balance in the user's
reward account is met at  block 220. As described with reference to block
210, the redemption options can include  



redemption levels. In block 220, the reward account associated with the
user is evaluated to  6 WO 2006/116228 PCT/US2006/015334  determine
whether the points in the account satisfy the redemption option selected
by the user in  block 215. When the minimum balance is not met, block
210 is repeated. In block 225, the reward points in the user's account are
decremented. If the points in the  reward account is stored within a table in
the memory storage element, decrementing the points 5 can occur by
replacing a stored point value for the account with a point value
representing the  difference between the stored point value and the
redeemed point value. For example, a stored  point value may be 85,000
points and a user may opt to redeem 75,000 points. In this example,  the
stored point value of 85,000 is replaced with 10,000, which is the
difference between 85,000  and 75,000. 10 A redemption profile is created
in block 230. The redemption profile includes data used in  specifying the
exact type of universal redemption vehicle that should be configured. For
example,  the redemption profile may include the number of redeemed
points, a translation formula that  transforms the redeemed points into a
redemption currency, a list of applicable merchants, as well  as other
information. Other identifying information within the redemption profile can
include a 15 name, or some personal message that should be displayed
on the universal redemption vehicle.  For example, the identifying
information can be Happy Birthday Susan Doe or simply the name  of the
user associated with the reward account. In addition, the redemption
profile can include  other identifying infonnation that can be used in
identification verification when the universal  redemption vehicle is used.
For example, the redemption profile can include a field that identifies  20
the name of the vehicle user. In the dotted block 235, a redemption profile
that complies with the redemption vehicle  profile is optionally configured.
In one embodiment, block 235 can be completed by a third party.  For this
embodiment, the system computing device 100 transmits the redemption
vehicle profile 120 to the third party, as shown in FIG. 1. In an alternative
embodiment, the 25 algorithm 200 may include the optional block 235.
Instead of transmitting the redemption vehicle  profile 120 to an external
third party, the system computing device 110 processes the redemption
vehicle profile in block 235 to configure the redemption vehicle.
Configuring the universal  redemption vehicle involves creating a universal
redemption vehicle that meets all of the specifics  



defined in the redemption vehicle profile. For example, it includes creating
a universal 30 redemption vehicle that with a redemption value, which
reflects the number of redemption points  and the translation formula
between the redemption points and the redemption currency. In  addition,
configuring the universal redemption vehicle involves applying identifying
information  in the redemption vehicle profile to the created universal
redemption vehicle. 7 WO 2006/116228 PCT/US2006/015334  Turning
now to FIG. 3, it is a flowchart 300 of an alternative implementation of the
flowchart 200. This flowchart 300 is essentially the same as the flowchart
200, except that it  includes additional block 305 and block 310. For the
sake of brevity, the description of block 205  through block 220 that
precede block 305 is not repeated here. In block 305, it is determined 5
whether points should be added. In this implementation, there is added
functionality in that the  resulting universal redemption vehicle can be
reloaded. In other words, a user with reward points  can decide whether
more points are added to the associated reward account. More points are
applied to the account in block 310. Points can be added by incrementing
the reward points  account in the same manner that the reward point
account is decremented, which is described with 10 reference to block
225. Since block 225 through block 235 is described with reference to
FIG. 2,  that description is not repeated here. Turning now to FIG. 4, it is a
flowchart 400 of another alternative implementation of the  flowchart 200.
This flowchart 400 is essentially the same as the flowchart 200, except
that it  includes additional block 405 and block 410. For the sake of
brevity, the description of block 205 15 through block 225 that precede
block 405 is not repeated here. In block 405, it is determined that  a filter
should be applied. In this implementation, there is added functionality in
that applying a  filter can limit places where the universal redemption
vehicle can be used. For example, an  reward points account can be
limited in the locations (or the industry vertical) where the vehicle  can be
used. If a filter is applied, locations were the vehicle can be used are
limited in block 410. 20 To limit use locations, information regarding
applicable merchants can be included within the  redemption vehicle
profile that is created in block 230. Since block 235 is described with
reference to FIG. 2, that description is not repeated here. Though not
shown, an alternative embodiment can result by combining the flowchart
300  shown in FIG. 3 with the flowchart 400 shown in FIG. 4. In other
words, an alternative 



25 embodiment can include both the reloadable point feature described
with reference to block 305  and block 310 (see FIG. 3) with the filter
eature described with reference to block 405 and  block 410 (see FIG. 4).
This alternative embodiment can also include the remaining blocks in
FIG. 3 and FIG. 4 (i.e., blocks 205-220, block 225, block 230, and block
235). For the sake of  brevity, the descriptions of these blocks are not
repeated here. 30 The particular embodiments disclosed above are
illustrative only, as the invention maybe  modified and practiced in
different, but equivalent, manners apparent to those skilled in the art
having the benefit of the teachings herein. Furthermore, no limitations are
intended to the details  of construction or design herein shown. It is
therefore evident that the particular embodiments 8 WO 2006/116228
PCT/US2006/015334  disclosed above may be modified and all such
variations are considered within the scope and  spirit of the invention. H.
Exemplary Universal Vehicle For illustration purposes only, described
herein is a universal vehicle for use in the lodging  industry. A Lodging
Redemption Card can be created for a subset of users, for example a
Priority  5 Club. These users can accumulate points through stays at a
specific hotel chain, the points being loaded onto the Lodging Redemption
Card upon user request. The Lodging Redemption Card can  either have
a non-monetized value or a monetized value (i.e., a prepaid card). Users
can redeem  points accumulated for lodgings stays at any hotel, at
anytime, or alternatively, at a specific hotel,  at anytime. 10 Users can be
provided a selection of redemption increments listed by value that
correspond to predetermined redemption levels of points. Users must
have sufficient points in  their accounts to participate in the redemption
process. A value will then be loaded onto the  Lodging Redemption Card
as a redemption currency. The user can then book a room and use the
card towards full or partial payment. The Lodging Redemption Card can
be accepted at any hotel 15 that accepts the affiliated association as
noted on the card. Filters can be used to allow redemption  only at lodging
merchants or any other merchants chosen and approved by the point
provider.  This exemplary implementation has particular value in that no
other hospitality lodging companies allow blanket redemption of
proprietary loyalty currency at any hospitality merchant at  any time. 



20 A unique feature of the present invention is that users who redeem for
such stays can also  be eligible to earn competitive program points or
other amenities and soft benefits at a  competitive merchant property and
within the affiliated competitive loyalty program. The present  invention is
also unique in that many competitive hotel programs restrict/black-out
certain dates  for redemption. With the present invention all dates are
available via redemption currency. III. Exemplary Systems 25 FIG. 1 is
block diagram of an exemplary system 100 for configuring a universal
redemption vehicle that includes a system computing device 110. This
device can receive a  redemption request from users (not shown). The
redemption vehicle can be a card, biometric  account, voucher, or some
other suitable vehicle. A user with a designated reward point account  may
request redemption of points within the reward point account by sending a
redemption 30 request 103. In one embodiment, the system computing
device 110 may receive the redemption  request via telephone.
Alternatively, the system computing device 110 may receive the
redemption request 103 electronically. If the system computing device 110
presents the user with 9 WO 2006/116228 PCT/US2006/015334
redemption options, a user can specify the desired option by sending a
selected redemption  request 105. The redemption options are described
in greater detail with reference to FIG. 2.  The system computing device
110 may include a microprocessor 112 and a memory element 114. The
microprocessor 112 can be any special purpose or general purpose
processor  5 capable of executing the instructions within software stored
on the memory element 114. The  memory element 114 can include any
one or a combination of volatile memory elements (e.g.,  random access
memory (RAM), such as DRAM, SRAM, etc.) and non-volatile memory
elements  (e.g., RAM, ROM, hard-drive, tape, CDROM, etc.). Moreover,
the memory element 114 may  incorporate electronic, magnetic, optical,
and/or other types of storage media. In addition, the 10 memory element
114 can have a distributed architecture, where various components are
situated  remotely from one another, but are accessible by the
microprocessor 112. The software in memory element 114 may include
one or more separate programs, each of  which comprise one or more
code segments, which are an ordered listing of executable  instructions for
implementing logical functions. In the example of FIG. 1, the software in
the 15 memory element 114 includes an operating system 115,
application software 117, and redemption  



vehicle software 140. The application software 117 is executed by the
microprocessor 112 in  order to perform task specific operations of the
system computing device 110. The redemption  vehicle software 140
includes the software code segments that are executed by the
microprocessor 112 or another device for configuring a universal
redemption vehicle. This  20 software is described in more detail with
reference to the flowcharts described previously. As the system computing
device 110 receives the redemption request 103 and the selected
redemption option 105, the microprocessor 112 using the redemption
vehicle software 140 can  create a redemption vehicle profile 120. The
processes involved in creating the redemption  vehicle profile 120 are
described in detail with reference to FIGs. 2-4. After the redemption 25
vehicle profile 120 is created, the system computing device 110 can
transmit this profile to an  external device, such as a vehicle
manufacturing machine (not shown). In response to receiving  the
redemption vehicle profile, the vehicle manufacturing machine can
actually generate a  universal redemption vehicle. After a universal
redemption vehicle is generated, it can be used at a host of industry  30
verticals. Industry verticals can include lodging, retail, airline, car rental,
entertainment related  activities, sporting events, sporting activities, or
some other suitable industry vertical. Because  the universal redemption
vehicle can be used in various industry verticals, a user may accumulate
points in one industry vertical and get services using the universal
redemption vehicle in a  combination of industry verticals, within the same
industry vertical, or another industry vertical. 10 WO 2006/116228
PCT/US2006/015334 For example, a user may accumulate points in a
reward account associated with a hotel but use the  universal redemption
vehicle for airline services. Instead of being stored within the memory
element 114, the redemption vehicle software  140 can be stored on a
computer-readable medium. In the context of this document, a 5
"computer-readable medium" can be any means that can contain, store,
communicate, propagate,  or transport the program for use by or in
connection with the instruction execution system,  apparatus, or device.
The computer-readable medium can be, for example, but, not limited to,
an  electronic, magnetic, optical, electromagnetic, infrared, or
semiconductor system, apparatus,  device, or propagation medium. More
specific examples (a non-exhaustive list) of the 10 computer-readable
medium can include the following: an electrical connection (electronic)  



having one or more wires, a portable computer diskette (magnetic), a
random access memory  (RAM), a read-only memory (ROM), an erasable
programmable read-only memory (EPROM or  Flash memory) (magnetic),
an optical fiber (optical), and a portable compact disc read-only  memory
(CDROM) (optical). Note that the computer-readable medium can even
become paper 15 or another suitable medium upon which the program is
printed. The program canbe  electronically captured, via, for instance,
optical scanning of the paper or other medium, then  compiled, interpreted
or otherwise processed in a suitable manner if necessary, and then stored
in  a computer memory. Also disclosed is a reward point system
comprising an industry vertical reception unit for  20 receiving a user
selected monetary value in a selected industry vertical, a point collection
unit for  receiving a quantity of points associated with the monetary value
in the selected industry vertical,  a redemption vehicle profile creation unit
for generating a profile, and a redemption vehicle  generation unit for
loading the profile onto a redemption vehicle wherein the points on the
redemption vehicle can be redeemed at any merchant in the selected
industry vertical. The 25 industry vertical reception unit can further
comprise a point balance determining unit for  determining if a user's point
balance meets a minimum balance required for the monetary value in  the
selected industry vertical. The industry vertical reception unit can also
further comprise a  point balance addition unit for adding points to a user's
point balance. The points can be obtained  from one merchant. The points
can be obtained from a plurality of merchants. The profile can 30
comprise, for example, a user name, a selected industry vertical, and a
quantity of points  associated with the selected industry vertical. The
industry vertical can include, for example,  lodging, retail purchases,
airlines, car rentals, entertainment related activities, sporting events,
sporting activities, cruises, and travel packages. The redemption vehicle
can be, for example, a  magnetic stripe card, a smart card, and a code.
The redemption vehicle can be a card that can be  11 WO 2006/116228
PCT/US2006/015334  "swiped." Swiped includes passing through a
magnetic stripe reader, RFID based detection, and  the like. The
redemption vehicle can be personalized in various manners, for example
with a user  name / gift names. The redemption vehicle can store user
information that could be used for check  in/user identification. The
redemption vehicle can be used to load and redeposit points into 5
another user's account. 



The invention has been described above as comprised of units. This is a
functional  description. The function can be performed by software,
hardware, or a combination of software  and hardware. A unit can be
software, hardware, or a combination of software and hardware. The
units can comprise the Redemption Vehicle Software 605 as illustrated in
FIG. 6 and described 10 below. The units can comprise a computer 601
as illustrated in FIG. 6 and described. below. FIG. 6 is a block diagram
illustrating an exemplary operating environment for performing  the
disclosed method. This exemplary operating environment is only an
example of an operating  environment and is not intended to suggest any
limitation as to the scope of use or functionality of  operating environment
architecture. Neither should the operating environment be interpreted as
15 having any dependency or requirement relating to any one or
combination of components  illustrated in the exemplary operating
environment. The method can be operational with numerous other general
purpose or special purpose  computing system environments or
configurations. Examples of well known computing systems,
environments, and/or configurations that may be suitable for use with the
system and method 20 include, but are not limited to, personal computers,
server computers, laptop devices, and  multiprocessor systems. Additional
examples include set top boxes, programmable consumer  electronics,
network PCs, minicomputers, mainframe computers, distributed
computing  environments that include any of the above systems or
devices, and the like. The method may be described in the general
context of computer instructions, such as  25 program modules, being
executed by a computer. Generally, program modules include routines,
programs, objects, components, data structures, etc. that perform
particular tasks or implement  particular abstract data types. The system
and method may also be practiced in distributed  computing environments
where tasks are performed by remote processing devices that are linked
through a communications network. In a distributed computing
environment, program modules 30 may be located in both local and
remote computer storage media including memory storage  devices. The
method disclosed herein can be implemented via a general-purpose
computing device  in the form of a computer 601. The components of the
computer 601 can include, but are not  limited to, one or more processors
or processing units 603, a system memory 612, and a system 12 WO
2006/116228 PCT/US2006/015334  



bus 613 that couples various system components including the processor
603 to the system  memory 612, The system bus 613 represents one or
more of several possible types of bus structures,  including a memory bus
or memory controller, a peripheral bus, an accelerated graphics port, and
5 a processor or local bus using any of a variety of bus architectures. By
way of example, such architectures can include an Industry Standard
Architecture (ISA) bus, a Micro Channel  Architecture (MCA) bus, an
Enhanced ISA (EISA) bus, a Video Electronics Standards  Association
(VESA) local bus, and a Peripheral Component Interconnects (PCI) bus
also known  as a Mezzanine bus. This bus, and all buses specified in this
description can also be implemented 10 over a wired or wireless network
connection. The bus 613, and all buses specified in this  description can
also be implemented over a wired or wireless network connection and
each of the  subsystems, including the processor 603, a mass storage
device 604, an operating system 605,  Redemption Vehicle software 606,
data 607, a network adapter 608, system memory 612, an  Input/Output
Interface 610, a display adapter 609, a display device 611, and a human
machine 15 interface 602, can be contained within one or more remote
computing devices 614a,b,c at  physically separate locations, connected
through buses of this form, in effect implementing a fully  distributed
system. The computer 601 typically includes a variety of computer
readable media. Such media  can be any available media that is
accessible by the computer 601 and includes both volatile and  20
non-volatile media, removable and non-removable media. The system
memory 612 includes computer readable media in the form of volatile
memory, such as random access memory (RAM),  and/or non-volatile
memory, such as read only memory (ROM). The system memory 612
typically contains data such as data 607 and/or program modules such as
operating system 605  and Redemption Vehicle software 606 that are
immediately accessible to and/or are presently 25 operated on by the
processing unit 603. The computer 601 may also include other
removable/non-removable, volatile/non-volatile  computer storage media.
By way of example, FIG. 6 illustrates a mass storage device 604 which
can provide non-volatile storage of computer code, computer readable
instructions, data  structures, program modules, and other data for the
computer 601. For example, a mass storage 30 device 604 can be a hard
disk, a removable magnetic disk, a removable optical disk, magnetic
cassettes or other magnetic storage devices, flash memory cards,
CD-ROM, digital versatile disks  



(DVD) or other optical storage, random access memories (RAM), read
only memories (ROM),  electrically erasable programmable read-only
memory (EEPROM), and the like. 13 WO 2006/116228
PCT/US2006/015334  Any number of program modules can be stored on
the mass storage device 604, including by way of example, an operating
system 605 and Redemption Vehicle software 606. Each of the  operating
system 605 and Redemption Vehicle software 606 (or some combination
thereof) may  include elements of the programming and the Redemption
Vehicle software 606. Data 607 can 5 also be stored on the mass storage
device 604. Data 607 can be stored in any of one or more  databases
known in the art. Examples of such databases include, DB2(r),
Microsoft(r) Access,  Microsoft(r) SQL Server, Oracle(r), mySQL,
PostgreSQL, and the like. The databases can be  centralized or
distributed across multiple systems. A user can enter commands and
information into the computer 601 via an input device  10 (not shown).
Examples of such input devices include, but are not limited to, a keyboard,
pointing  device (e.g., a "mouse"), a microphone, a joystick, a serial port, a
scanner, and the like, These and  other input devices can be connected to
the processing unit 603 via a human machine interface  602 that is
coupled to the system bus 613, but may be connected by other interface
and bus  structures, such as a parallel port, game port, or a universal
serial bus (USB). 15 A display device 611 can also be connected to the
system bus 613 via air interface, such as  a display adapter 609. A
computer 601 can have more than one display adapter 609 and a
computer 601 can have more than one display device 61.1. For example,
a display device can be a  monitor, an LCD (Liquid Crystal Display), or a
projector. In addition to the display device 611,  other output peripheral
devices can include components such as speakers (not shown) and a 20
printer (not shown) which can be connected to the computer 601 via
Input/Output Interface 610.  The computer 601 can operate in a networked
environment using logical connections to  one or more remote computing
devices 614a,b,c. By way of example, a remote computing device  can be
a personal computer, portable computer, a server, a router, a network
computer, a peer  device or other common network node, and so on.
Logical connections between the computer 601 25 and a remote
computing device 614a,b,c can be made via a local area network (LAN)
and a  general wide area network (WAN). Such network connections can
be through a network adapter  608. A network adapter 608 can be
implemented in both wired and wireless environments. Such  



networking environments are commonplace in offices, enterprise-wide
computer networks,  intranets, and the Internet 615. 30 For purposes of
illustration, application programs and other executable program
components such as the operating system 605 are illustrated herein as
discrete blocks, although it  is recognized that such programs and
components reside at various times in different storage  components of
the computing device 601, and are executed by the data processor(s) of
the  computer. An implementation of Redemption Vehicle software 606
may be stored on or 14 WO 2006/116228 PCT/US2006/015334
transmitted across some form of computer readable media. Computer
readable media can be any  available media that can be accessed by a
computer. The processing of the disclosed method can be performed by
software components. The  disclosed method may be described in the
general context of computer-executable instructions, 5 such as program
modules, being executed by one or more computers or other devices.
Generally,  program modules include computer code, routines, programs,
objects, components, data  structures, etc. that perform particular tasks or
implement particular abstract data types. The  disclosed method may also
be practiced in grid-based and distributed computing environments  where
tasks are performed by remote processing devices that are linked through
a 10 communications network. In a distributed computing environment,
program modules may be  located in both local and remote computer
storage media including memory storage devices.  While this invention
has been described in connection with preferred embodiments and
specific examples, it is not intended that the scope of the invention be
limited to the particular  embodiments set forth, as the embodiments
herein are intended in all respects to be illustrative  15 rather than
restrictive. Unless otherwise expressly stated, it is in no way intended that
any method set forth herein  be construed as requiring that its steps be
performed in a specific order. Accordingly, where a  method claim does
not actually recite an order to be followed by its steps or it is not otherwise
specifically stated in the claims or descriptions that the steps are to be
limited to a specific order, 20 it is no way intended that an order be
inferred, in any respect. This holds for any possible non- express basis for
interpretation, including: matters of logic with respect to arrangement of
steps or  operational flow; plain meaning derived from grammatical
organization or punctuation; the  



number or type of embodiments described in the specification. It will be
apparent to those skilled in the art that various modifications and
variations can  25 be made in the present invention without departing from
the scope or spirit of the invention.  Other embodiments of the invention
will be apparent to those skilled in the art from consideration  of the
specification and practice of the invention disclosed herein. It is intended
that the  specification and examples be considered as exemplary only,
with a true scope and spirit of the  invention being indicated by the
following claims. 15 Claims  What is claimed is: 1. A reward point system
comprising: an industry vertical reception unit for receiving a user selected
monetary value in a  selected industry vertical; a point collection unit for
receiving a quantity of points associated with the monetary  value in the
selected industry vertical; a redemption vehicle profile creation unit for
generating a profile in response to receiving  a redemption request, said
profile comprising a user name, a number of points to be redeemed,  and
a selected industry vertical; and a redemption vehicle generation unit for
generating a redemption vehicle in response to  the redemption request
and loading the redemption vehicle with the number of points to be
redeemed identified in the profile, the user name, and the selected
industry vehicle, wherein the  points on the redemption vehicle can be
redeemed at any merchant in the selected industry  vertical identified in
the profile. 2. The system of claim I wherein the industry vertical reception
unit further comprises: a point balance determining unit for determining if a
user's point balance meets a  minimum balance required for the monetary
value in the selected industry vertical. 3. The system of claim 1 wherein
the industry vertical reception unit further comprises:  a point balance
addition unit for adding points to a user's point balance. 4. The system of
claim 1 wherein the points are obtained from one merchant. 5. The system
of claim 1, wherein the industry vertical is selected from the group
consisting  of: 



lodging;  retail purchases;  airlines; car rentals; 16 entertainment related
activities;  sporting events; sporting activities;  cruises; and  travel
packages. 6. The system of claim I wherein the redemption vehicle is
selected from the group  consisting of: a magnetic stripe card;  a smart
card; and a code. 7. A method for providing a redemption vehicle
comprising:  receiving a redemption request; generating a redemption
vehicle profile in response to the redemption request, said  redemption
vehicle profile comprising a user name, a number of points to be
redeemed and a  selected industry vertical; generating a redemption
vehicle in response to the redemption request; and loading the redemption
vehicle with the number of points to be redeemed identified in the  profile,
and the points on the redemption vehicle can be redeemed at any
merchant in the selected  industry vertical identified in the profile. 8. The
method of claim 7, further comprising limiting the merchants accepting
points within  the selected industry vertical. 9. The method of claim 7,
wherein receiving a redemption request further comprises:  determining if
a minimum balance of points is available to fulfill the redemption request;
and presenting an option to add points so as to meet the minimum
balance. 10. The method of claim 7 wherein the points are obtained from
one merchant.  



17 if. The method of claim 7, wherein the industry vertical is selected from
the group  consisting of: lodging;  retail purchases;  airlines; car rentals;
entertainment related activities;  sporting events; sporting activities;
cruises; and  travel packages. 12. The method of claim 7 wherein the
redemption vehicle is selected from the group  consisting of. a magnetic
stripe card;  a smart card; and a code. 13. A method for providing a
redemption vehicle comprising: receiving a redemption vehicle profile,
said redemption vehicle profile comprising a user  name, a number of
points to be redeemed and a selected industry vertical; creating a
redemption vehicle:: and loading the redemption vehicle in response to
and based on the profile wherein the  redemption vehicle is loaded with
the number of points to be redeemed identified in the profile,  and the
points on the redemption vehicle can be redeemed at any merchant in the
selected  industry vertical identified in the profile. 14. The method of claim
13, further comprising:  transmitting the redemption vehicle to a user.  18
15. The method of claim 13 wherein the points are obtained from one
merchant. 16. The method of claim 13, wherein the industry vertical is
selected from the group  consisting of: 



lodging;  retail purchases;  airlines; car rentals; entertainment related
activities;  sporting events; sporting activities;  cruises; and travel
packages. 17. The method of claim 13 wherein the redemption vehicle is
selected from the group  consisting of: a magnetic stripe card;  a smart
card; and a code. 19 


