
;1234e3eHaHZZ[]d^`6`TamSYSTEM AND METHODS FOR PROVISIONING A SERVICE FOR A
COMMUNICATION DEVICE Field of the Invention [0001 ]This invention relates
to mobile communications. More particularly, the 5 invention relates to a
system and methods for provisioning services for a communication device.
Background of the Invention [0002]Computer based services, such as
electronic mail (e-mail), have increasingly allowed their users to
communicate with others in more flexible ways 10 and at more flexible
times. Advanced mobile communication devices now permit users to access
such services through mobile handheld devices. Typically, this is done by
provisioning an associated service for the mobile device. The associated
service connects to the primary service (i.e. the e-mail service) and
allows the user to access the primary service at the device using the
associated service. For 15 example, the associated service might be a
redirection service that obtains data from the primary service and
transmits it to the device, allowing the user to access the data at the
device. [0003] Provisioning the associated service can be a complex and
lengthy procedure, requiring the user to contact the service provider of
the associated 20 service through an Internet based portal, by automated
telephone system or by voice telephone, to obtain the service provider's
assistance to configure the associated service before it can be accessed
through the mobile device. [0004] Some users may have multiple services
that they wish to access through the mobile device. For example, some users
may wish to access multiple e-mail 25 accounts, calendar services (for
tracking appointments and activities), contact information and other types
of data services, all or some of which may be provided by different service
providers. [0005] It is desirable to provide an improved system and methods
for provisioning an associated service for a mobile device and to associate
the associated service 30 with a primary service and other services through
the mobile device. -1   Summary of the Invention [0006] In accordance with
an aspect of the invention, a method of provisioning an associated service
for a device comprises the steps of receiving a service book from a
provisioning server, wherein the service book allows information relating
to 5 the associated service to be collected at the device and transmitted
to the provisioning server, allowing a user to input the information using
the service book, wherein the information includes a user ID and a
password, and transmitting the user ID and password to the provisioning
server, wherein the provisioning server creates an associated service
account using the user ID and 10 the password, and wherein the device
subsequently obtains the associated service using the associated service
account. [0007]According to another aspect of the invention, a method of
provisioning an associated service for a mobile communication device,
wherein the associated 



service is associated with a primary service, comprises the steps of
receiving a 15 registration request from the device) determining whether
the registration request should be approved, if the registration request is
approved, then receiving a request to create an associated service account
from the device, creating an associated service account for the device in
an associated service provider system, and configuring the associated
service account to direct information from 20 the primary service to the
device. [0008]Additional features and aspects of the invention are
described in the following description of several exemplary embodiments of
the invention. Brief Description of the Drawings [0009] In the drawings: 25
Figure 1 is a block diagram of a system that may be used to implement an
embodiment of the present invention; Figure 2 is a block diagram of a
mobile communication device that may be used with the embodiment of Figure
1; Figures 3a, 3b and 3c are a flowchart illustrating a method according to
an 30 embodiment of the present invention; and Figure 4 is a block diagram
of a second system that may be used to implement an embodiment of the
present invention. _2_   Detailed Description of Exemplary Embodiments
[0010]The present invention provides an improved system and methods for
provisioning services for a mobile communication device. [0011] In one
aspect, the invention provides a system and method for provisiohing an
associated service for a mobile communication device. Typically, although
not necessarily, the device is a wireless communication device. The
associated service is used to provide access to information or data
relatihg to a primary service using the device. For example, the primary
service may be an e-mail service that provides a user with an e-mail
account for receiving and transmifting 10 e-mail messages and the
associated service may be a redirection service that redirects data from
the primary service to the device and also directs data from the device to
the primary service. [00i2] During or after the manufacturing, the device
is configured to operate on one or more networks. The networks may include
wireless components and the 15 device may have a wireless or wired
communication system, or it may have both wireless and wired communication
systems. In some embodiments, the device is configured to operate on a
wireless network that permits access to a wire-based network such as the
Internet, [0013]An address of a registration server is stored in the device
after it is 20 manufactured. This may be done by the provider of the
associated service (the "associated service provider"), by an operator of a
wireless network that the device is compatible with or by another entity.
Typically, the address of the 



registration server wilt be designated by the provider of the associated
service. [0014]Eventually the device is delivered to a user. The user may
obtain the 25 device from the associated service provider, the wireless
network operator, or from a reseller who sells the device on behalf of one
of these entities. The user may also obtain the device from others, and the
manner in which the user obtains the device is not part of this invention
and does not limit it. [0015]After obtaining the device, the user enables
the communication system of 30 the device. The communication system detects
the presence of at least one of the networks and uses the stored address of
the registration server to send a registration request to the registration
server. The registration server, in conjunction with a provisioning server
determines whether the device may be -3   provisioned with the associated
service using the present method. If the associated service has been
provisioned for the device before, or if the device has been designated not
to be provisioned with the associated service, or if the device has been
designated to be provisioned with the associated service by an alternate 5
method, the registration request is denied. If the registration request is
approved, the device is provided wfth a service book that contains data and
instructions that enable the device to provision the associated service.
(0016]The device is typically capable of using various data display and
data collection protocols. In one embodiment, the device is capable of
displaying 10 pages in W ML and HTML on a display screen; using an
application installed on the device. The pages can include forms with
dialogs allowing the device's user to enter data into the form using an
input device. j0017]The service book delivered 1o the device is compatible
with the device's capabilities for displaying and collecting data. The
service book may be an 15 application that is executable on the device. tn
other embodiments, the service book contains a series of WML and HTML pages
that display information for the user and allow the user to provide data
using a browser application installed on the device. The pages contains
links that transmit the entered data to a provisioning server during the
method of the present invention. The provisioning 20 server is capable of
provisioning the associated server for the device. In another embodiment,
the service book may simply be an address of the provisioning server that
can provision the associated service. The server contains pages that can be
displayed on the device to display information and collect data as
described above. 25 (0018]The service book is configured to become active
on receipt at the device) for example, by starting to execute or by
displaying pages using a browser on the device. If the service book
provides an address of a server, a browser application on the device is
used to display pages located on the server. (Q019]The service book, or the
server specified by the service book, allows the 30 user to specify a user
ID and password for the associated service. If the user has already
obtained the primary service prior to provisioning the associated service,
the user is permitted to enter details relating to the primary service.
Alternatively, the user may provision the primary service in conjunction
with the associated -4   service. In this case, the user may or may not be
given the opportunity to specify a separate username and password for the
primary service. 



j0020]The device transmits the user ID and password and the details
relating to the existing or newly requested primary service to the
provisioning server. (0021] If required, the provisioning server attempts
to create a new primary service account for the user. This primary service
account may be provided by a primary service provider system, which is
operated by a primary service provider, which may or may not be the same
entity that provides the associated service. [0022] If the primary service
is successfully provisioned, or if the user had i0 provisioned the primary
service previously, the provisioning server creates an associated service
account for the device on an associated service provider system. [0023] In
some embodiments, the associated service and primary service may be
integrated. The associated service provider may also provide the primary
service 15 and may create a single account for the user that includes both
the associated service and the primary service. The primary service may be
available to the user through various means, such as an Internet or WWW
portal. The associated service allows the user to access the primary
service at the device by directing information from the primary service to
the device. For example, the primary 20 service in such an integrated
embodiment may be an e-mail service that is accessible from any Internet
browser. A copy of incoming e-mails to the e-mail service is transmitted to
the device by the associated service. [0024] Once the associated service,
and if necessary, the primary service, have been provisioned, the
provisioning server configures the primary service or the 25 associated
service, or both. In one embodiment, the primary service provider system is
configured to forward a copy of information received by the primary service
to the associated service. The associated service provider system redirects
this data to the device, allowing the user to review the information
originally transmitted to the primary service. In another embodiment, the
30 associated service provider system is configured to periodically poll
the primary service to determine if any new information has been received.
If so, the associated service provider system obtains a copy of this
information and transmits it to the device. -5   [0025]The associated
service provider system is also configured to receive information from the
device and forwards it to the primary service, allowing the user to access
the primary service from the device. [0026] In some embodiments of the
present invention, the user may specify one or more additional services to
the associated with the associated service. The provisioning server
similarly configures the associated service or additional services, or
both, to allow the user to access them through the device. [0027] In some
embodiments, particularly in those embodiments where at least some of the
primary and additional services are e-mail services, the device 10 permits
fhe user to identify one of the primary or additional services as a "Sent
From Address". Subsequently, this service is used as the default outgoing
service for outgoing data from the device. [0028] In one embodiment, the
primary and additional services are e-mail services provided by the same or
different e-mail service providers. The associated 15 service integrates
the various e-mail services together so that e-mails received by any of the
primary or additional services are available to the user at the device. The
user is able to transmit e-mails through any one of the e-mail services,
and may specify one of the services as a default service. [0029]The present
invention provides a simplified system for provisioning the 20 associated
service. The user is able to do so by simply activating the communication
system of the device, entering a userlD and password for the associated
service and the username and passwords for the primary service and any
additional services. The user need not use another communication system, 



such as an Internet, WWW or WAP portal to provision the service. 25 [0030]
Several embodiments of the present invention will now be described in
greater detail with reference to the Figures. [0031]Reference is first made
to Figure 1, which illustrates a system 100 for provisioning an associated
service for a mobile communication device 102 and for associating the
associated service with a primary service and with other services. 30
[0032] System 100 includes a registration server 104, a provisioning server
f 06, an associated service provider system 108, a subscriber registry 109
and a device registry 118. System 100 is typically operated by a service
provider A, which may provide the associated service itself or which may
provision the associated _g_   service for device 102 on behalf of another
service provider (not shown) that provides the associated service, In the
present exemplary embodiment, service provider A provides the associated
service. [0033]System 100 communicates with device 102 across a network
110, such as 5 the Internet or a local area or wide area network (l_AN or
WAN). Typically, although not necessarily, device 102 is a wireless
communication device capable of communicating with network 110 using a
wireless communication network 112, which typically will be operated by a
network operator 116. [0034] In this exemplary embodiment, device 102 is
operated by a user who is a 10 subscriber of services provided by network
operator 116. [0035J In the present exemplary embodiment, the associated
service is associated with a primary service, which is provided by a
service provider B. In the present exemplary embodiment) the network
operator 116 is also service provider B, although the network operator 116
may be a distinct entity from service provider 15 B. [0036] Network
operator 116 / Service provider B maintains a primary service provider
system 114 for recording information relating to users that obtain device
102 and/or the primary service from service provider B. In embodiments
where the network operator 116 and service provider B are distinct
entities, each of them 20 may maintain separate systems to record
information relating to the user and the spec'rfic equipment (such as
device 102) and services (such as the primary service) that each of them
provides to the user. [0037]The components of system 100 may communicate
with one another through network 110 or through another network 12d.
Furthermore, one or more 25 components of system 100 may operate on a
single computer system or may be integrated into a single server. For
example, registration server 104 and provisioning server 106 may be
integrated together or they may operate concurrently on a single computer
system. In other embodiments of the present invention, registration server
104 or provisioning server 106 or both may consist of 30 multiple processes
operating on two or more computers. [0038] Subscriber registry 109 is used
by system 100 to track the status of subscribers, who are users of various
devices that have subscribed to network access services offered by network
operator 116. _7_   (0039]Typically, additional wireless network operators
(not shown), like network operator 116, will provide network access
services allowing mobile devices to connect io network i 10 and to system
100. This is further described below. Each 



of these network operators may provide devices to subscribers of their
services. Subscriber registry 109 is used to track the status of all such
subscribers and the record for each subscriber in subscriber registry 109
may include the identity of the specific network operator who provides
network access services to the subscriber. [0040] In the present
embodiment, subscriber registry 109 has a record for each 10 subscriber
that is known to system 100. This may include subscribers of services
provided by network operator 116 (and other network operators) who have not
yet provisioned the associated service for use on their mobile devices in
addition to subscribers who have provisioned the associated service for use
on their mobile devices. The status of a subscriber in subscriber registry
109 may one or more of 15 the following: Status ~MeaningAssociated service
provisioned forThe subscriber has provisioned thesubscriberassociated
service his or her mobiledevice.Associated service cannot or will notThe
subscriber is not permitted to usebe provisioned for subscriber throughthe
provisioning method of the presentthe method of this inventioninvention. It
may be possible toprovision the service using a differentmethod.Subscriber
known - associatedThe network operator has reported thatservice not
provisionedthe subscriber has subscribed toservices from the network
operator, butthe subscriber has not yet provisionedthe service for use on
his or her mobiledevice.Subscriber SuspendedThe subscriber device has been
_g_   suspended or blocked. This may be done because the subscriber has
failed to pay fees to the network operator or for other reasons. These
status descriptions are only exemplary and additional status categories may
be used to describe the status of a subscriber. In addition, the record for
each subscriber may contain additional information related to the services
that a 5 subscriber has subscribed to. [0041]Device registry 118 is used by
system 100 to track the status of mobile communication devices, such as
device 102. Afi devices for which system 100 has provisioned the associated
service have a record in device registry118. In addition; the device
registry 118 may contain records for devices that are capable 10 of having
the associated service provisioned for them. Subscriber registry 118 may
also contain records for devices for which the associated service cannot or
will not be provisioned through the method of this invention. The status of
a device may be one or more of the following: StatusMeaningAssociated
service provisioned forThe associated service has alreadydevicebeen
provisioned for the device.Associated service cannot or will notThe device
is not permitted to use thebe provisioned through the method ofprovisioning
method of the presentthis inventioninvention. It may be possible
toprovision the service using a differentmethod.Device activated
-associated serviceThe device is known to have beennot
provisionedactivated, but the associated servicehas not been provisioned
for it. Thisstatus may be used for a device thathas been reported as
activated by anetwork operator. _g_   Device known but not activatedThe
device is known to exist (i.e. theidentification code of the device hasbeen
assigned to it), but the devicehas not been activated.SuspendedThe device
has been suspended orblocked. This may be done becausethe device has been
reported lost orstolen. These status descriptions are only exemplary and
additional status categories may be used to describe the status of a
device. In some embodiments of the present invention, some of these status
descriptions may not be used. In 5 addition, the record for each device may
contain additional information related to the device's capabilities, other
services provisioned by service provider A or other service providers, etc.
The status of a device in device registry 118 may be set based on advice
from network operator 116. For example, the network operator 118 may advise
when it has delivered a device to a user, or when a user has 



10 reported a device lost or stolen, or when a device should be suspended
because the user has failed to pay required fees, etc. (0042]Typically,
although not necessarily, a user will obtain device 102 from the network
operator 116 in conjunction with subscribing to services offered by the
network operator 116. The user will normally subscribe to wireless network
15 access services, allowing the user to communicate through network 112
with network 100. (0043]Alternatively, the user may obtain the device 102
from another entity such as service provider A or service provider B. In
this case, the user will subscribe to network access services from the
network operator 116 (or another network 20 operator), allowing the user to
access network 110. The network services subscribed to by the user need not
be wireless network access services, but may be any type of network access
services, provided device 102 is able to communicate with system 110. -10
[0044j Returning to the present example, the user obtains the primary
service from service provider B, and will enter an arrangement with service
provider B relating to the primary service. [0045]The user obtains device
102 and subscribes to wireless network access 5 services from network
operator 116. The user obtains e-mail service, which is the primary
service, from service provider B. As noted above, network operator 116 and
service provider B are the same entity, in this exemplary embodiment.
[0046j During manufacturing, device 102 is configured to operate with one
or more types of communication networks. For example, network 112 may be a
10 GPRS network which provides "always-on" communication capabilities for
mobile devices such as device 102. Device 102 will contain a radio antenna
and associated circuitry required to detect the presence of the network 112
and to communicate with other components in the network. Device 102 may
also be configured to operate with other types of types of networks, such
as other GSM 15 networks or CDMA networks. During or after manufacture,
device 102 will typically also be configured with an identification code
such as electronic serial number (ESN) or an International Mobile Equipment
Identifier (IMEI) that is typically used for wireless communication devices
in GSM networks (such as a GPRS network). 20 [0047j In some embodiments,
after device 102 has been manufactured, a record may be created for it
subscriber registry 118. If a record is created, the status of device 102
will be set to "Device known but not activated". In the present exemplary
embodiment, this is not typically done and a record for the device is not
created in the device registry until the device is activated. 25 [0048]
Reference is next made to Figure 2, which is a block diagram of device 102.
Device 102 is controlled by a processor 140, which is used to execute
various programs that provide the functions described above and other
functions. Device f 02 has a communication system 142, which includes a
wireless transceiver system 144 and may optionally include a wired
communication 30 interface 146. Wireless transceiver system 144 allows
device 102 to communicate with wireless network 112. Wired communication
interface 146 may include, for example, an Ethernet port 147 than allows
device 102 to be coupled to network f 10 directly or through an
intermediate network (not shown). The -11  



communication system 142 is at least capable of data communication with
network 110. Communication system 142 may also be capable of voice
communication, although device 102 is not required to have this capability
to utilize the present invention. 5 [0049] Device 102 has a local memory
148 in which data and programs may be stored. In accordance with the
present invention, service books containing various data or programs, which
may in the form of executable programs, scripts or other types of
instructions executable on the processor 140, pages that may be displayed
on the device, or which may provide an address of a server at which 10
pages are stored, are transmitted to device 102. These service books will
be stored in local memory 148 and may be read and executed by processor 140
from this local memory. [0050] Local memory 148 may consist of fixed and
removable memory devices. For example, a removable subscriber information
module (SIM) may be used to 15 store information about the user of device
102. The SIM may be provided to subscribers of the network access services
provided by network operator 116, and the subscriber (who is the user of
device 102) may insert the SIM into a port on his or her device. The SIM
may be used to store personal identification information about the
subscriber, details about the services that the subscriber 20 has
subscribed to, and may identify the specific network operator that has
provided network access services to the subscriber. This information may
alternately be stored in fixed memory devices in device 102 (such as static
RAM modules). [0051]Device 102 also has a user input device 150, which will
typically be a 25 keypad or a keyboard. Device 102 may be a cellular
telephone, which will typically have a numeric keypad that may be used to
enter alphanumeric data. Device 102 may be a multi-purpose communication
device intended to allow its user to access electronic mail, calendar,
contact management and other services. Such a communication device may have
an alphanumeric keyboard. A simpler 30 device may have an input device
consisting of just a few keys that may be used to enter alphanumeric or at
least alphabetic data. Device 102 may have a port (not shown) allowing an
external input device to be coupled to it. -12   [0052] Device 102 also has
a display 152 on which it displays information to the user and on which it
allows the user to view any input data he or she has entered using by using
input device. Device 102 may have a port (not shown) allows an external
display device to be coupled to it. [0053j Device 102 may optionally be
configured to operate with one or more standardized content languages such
as WML or HTML , to allow standardized pages of data and forms to be
transmitted to it and to be displayed on display 152. This may be done by
installing an appropriate browser application on device 102. The service
books transmitted to device 102 may include pages formatted in a 10 content
language for which device 102 is configured. Alternatively, the service
book may identify the address of a server where such pages are available.
[0054] Device 102 may have other systems and sub-systems to provide
additional functionality that is not directly required for the present
invention, but is required or desirable to provide the functions for which
device 102 is designed. Devices used 15 with system 100 in accordance with
the present invention need not be identical. For example, device 102 may be
a multi-purpose communication device and other devices used by other users
of system 100 may be cellular telephones. A skilled person will understand
the design, construction and operation of devices that are suitable for use
with the present invention. 



20 [0055] In one embodiment, the device 102 is a GSM- and/ or
GPRS-compatible mobile station comprising the physical equipment used by a
subscriber to gain access to telecommunications services. Functionally, it
includes a mobile termination and) depending on the services it can
support, various terminal equipment, and combinations of terminal equipment
and terminal adapter 25 functions. Such a mobile station has a number of
identities, including an IMEI, as described above, and when used by a
subscriber, an International Mobile Subscriber Identity (IMSI) embodied in
the subscriber's SIM. [0056j Reference is next made to Figure 3, which
illustrates a method 30D for provisioning the associated service for device
102. Method 300 begins in step 30 302, in which a registration server
address, which may be used to send information to registration server 104
across network 110, is stored in device 102 by service provider A, the
network operator 116 or service provider B. The registration service
address may also be stored in device 102 by the manufacturer -13   of
device 102) typically in accordance with instructions received from service
provider A. Service provider A will typically specify the registration
server address, regardless of which entity stores the registration server
address in device 102. Device 102 will subsequently be able to communicate
with the 5 registration server 104 using the stored address. Depending on
the type of address stored in it, device 102 may need to use additional
services available to it, such as a domain name server that is part of
network 110, to communicate with registration server 104. (0057] Method 300
next proceeds to step 304, in which the user obtains device 10 102 by
purchasing (or otherwise obtaining) it from the network operator 116 (who,
in this exemplary embodiment, is also service provider B). In conjunction
with obtaining device 102, the user subscribes the network access services
from network operator 116, and becomes a subscriber, allowing device 102 to
communicate with network 110 through wireless network 112. In the present
15 exemplary embodiment, the user obtains electronic mail (e-mail) service
from service provider B, allowing the user to send and receive e-mails
using an assigned e-mail address. For example, the user may obtain e-mail
service at the e-mail address user~servorovB.com. [0058]The user may obtain
device 102 and the primary service at the same time, 20 or may obtain them
in separate transactions. If network operator 116 and service provider B
are separate entities, the user may have to obtain device 102 and the
primary service in separate transactions from the two entities.
Alternatively, separate network operator 116 and service provider B
entities may cooperate to allow one of them to provide both device 102 and
the primary service to the user 25 in a single transaction, and to allow
the user to subscribe to network access services from network operator 116.
(0059]Network operator 116 records the transfer of device 102 to the user,
and the user's subscription to the network access services in service
provider system 114. Typically, network operator 116 will also record
personal and billing 30 information relating to the user, the
identification code of device 102 and service standards relating to the
network access services and primary service for the user. For example, the
service standards may relate to time periods (hours of the day, days of the
week, etc.) at which network access services and primary service -14 



will be available to the user; limits on data rates or total data volumes
that will be transmitted to the user, a maximum data size for all e-mail
messages saved in the user's e-mail inbox or other characteristics and
conditions of the primary service. [0060]Some mobile devices may be
configured (and permitted) to be provisioned 5 the associated service using
a method other than the method of the present invention. In addition, some
mobile devices may not be configured or may not be permitted to be
provisioned the associated service at all. This configuration or permission
may be determined prior to or in conjunction with a user obtaining the
device. Device 102 is capable of being and is permitted to be provisioned
with the 10 associated service using the present method. [0061 ] Network
operator 116 may optionally transmit some or all of this information to
provisioning server 106. In particular, since device 102 is configured and
permitted to be provisioned with the associated service by service provider
A, then network operator 116 may transmit a Subscrtber Activation 15
Message 202 to provisioning server 1 O6 indicating that user 102 has become
a subscriber of network access services in relation to network 112.
Subscriber Activation Message 202 may also include details relating to the
user such as the user's identification and billing information and details
relating to the primary service. In the present example, the user's primary
service is e-mail service at the 20 e-mail address userC~3servorovB.com.
The Subscriber Activation Message 202 may include this e-mail address.
[0062]The Subscriber Activation Message 202 may also indicate that device
102 has been activated and may include the identification code of device
102 and may also indicate whether the device 102 is or is not permitted to
use the present 25 method to provision the present method. [0063] In
response to the Subscriber Activation Message, if it is sent, provisioning
server 106 updates the status of user 102 in subscriber registry 109 and
the status of device 102 in registry 118. me status of the user of the
device 102 may be set to "Subscriber known - associated service not
provisioned" and the status 30 of device 102 may be set to "Device
activated - associated service not provisioned", or to other status
settings depending on the advice from the network operator 116. In both
cases, provisioning server 106 may create a new record in the registry 109
or 118, if a record for the user or device does not exist. -15   [0064] In
other embodiments of the invention, network operator 116 may also transmit
a message to provisioning server 106 when it provides a device that is not
configured or not permitted to use the present method to a user, indicating
the identification code of the device and indicating that the device cannot
use the present method. In response to such a Device Activation Message,
the provisioning server 106 may set the status of device t02 in registry
Associated service cannot be provisioned through the method of this
invention". [0065]The term "activation" is used in relation to a wireless
communication device to describe the act and process of registering the
device with one or more 10 wireless networks with which the device will be
used. Device 102 is activated on network 112 prior to or in conjunction
with step 304. The present invention is not limited by and does not include
the step of initially activating device 102. [0066]Method 300 next proceeds
to step 306, in which the user enables the communication system 142 of
device 102. The method of enabling the 15 communication system of device
102 may vary. Device 102 may be configured to operate its communication
system whenever it is powered up. In this case, the user may turn on device
102. Device 102 may be configured to allow its communication system to be
disabled even though the device is powered up. In this case, the user may
re-enable the communication system in this step. 20 [0067] W hen its
communication system is activated, device 102 detects the presence of
network 112 and transmits a Registration Request Message 204 (Figure 1) to
registration server 104 using the registration server address recorded in
step 302. The Registration Request Message 204 includes the identification
code of device 102, the identity of the user, and the identity of the
network 



25 operator 116. If network 112 is not available when the communication
system is activated, device 102 will typically indicate its inability to
detect network 112 on its display 152 and will periodically attempt to
detect the presence of network 112. [0068] Method 300 next proceeds to step
30S, in which registration server 104 receives Registration Request Message
204 and attempts to authenticate it. 30 Registration server 104 extracts
the information in Registration Request Message 204 and transmits it to
provisioning server 106. Provisioning server 106 determines whether the
user is permitted to provision the associated service using -16   this
method for his device 102, and whether device 102 is permitted to provision
the associated service according to the method of the present invention.
[0069] Provisioning server 106 may check the status of the user in
subscriber registry109 to determine if the associated service can be
provisioned by the user. 5 For example, if in step 304, network operator
116 transmitted a Subscriber Activation Message 202 (Figure 1) to
provisioning server 106 identifying the user as a user for which the
present method may validly be performed, then the status of device 102 will
be "Subscriber known - associated service not provisioned". [0070] If
subscriber registry109 indicates that the associated service has already 10
been provisioned for the user, then the registration request is denied.
Provisioning server 106 may instruct registration server 104 to send a
message indicating that the associated was previously provisioned.
Alternatively, the provisioning server may do nothing. [0071]Similarly,
provisioning server 106 checks the status of device 102 in device 15
registry 109. The registration request may be denied for various reasons
relating to the status of device 102. For example, device 102 may be
identified in registry 118 as blocked or suspended because it is not
operating properly, the device has been reported lost or stolen, etc. A
registration request may be denied because the identification code of
device 102 is not valid. 20 [0072] If provisioning server 106 is unable to
determine whether to approve the registration request based on the status
of the user or the device 102 in the subscriber registry109 andlor the
device registry 118 (possibly because there is no record for the subscriber
or device 102 in the registries) then provisioning server 106 may take one
of several courses of action. The present invention 25 allows network
operator 116 to specify how their subscribers are treated if they attempt
to provision the associated service before the provisioning server has
enough information to allow a registration request. The network operator
may specify that (i) the subscriber's request is to be allowed as if
subscriber had been previously reported as a valid subscriber of the
network operator's services; (ii) 30 the subscriber's request is to be
allowed for the time being, and the network operator is to be informed,
allowing the network operator to subsequently confirm or deny the validity
of the subscriber's request; (iii) the request is to be delayed while the
subscriber's status is checked in real time with the network operator or
-17   (iv) the request is to be denied. If option (ii) is selected, then
method 300 can be completed for the user, but the user and the device 102
or both may subsequently be disabled from using the associated service. If
option (iii) is selected, provisioning server 106 requests the status of
device 102 from network operator 116. Network operator 116 responds by
indicating whether device 102 has been activated, and whether it can be
provisioned the associated service using the method of the present
invention. If so, then network operator 116 also provides information about
the primary service allowing the provisioning server 106 to identify it. In
the present example, the network operator 116 would transmit the 10 user's
e-mail address for the primary service userC~?servorovB.com. In another
embodiment, where the network operator and service provider B are different



entities, network operator 116 may indicate only whether device 102 has
been activated and if it should be provisioned the associated service using
the method of the present invention. Provisioning server 106 may contact
the primary service 15 provider system 114 to obtain information relating
to the primary service. Each network operator in system 100 may specify a
different policy, and provisioning server 106 will use the policy specified
by the specific network operator identified in Registration Request Message
202. [0073] In other embodiments, provisioning server may also attempt to
determine if 20 the device 102 is a valid device. This may be done to avoid
fraudulent devices from being used to "hack" system 100. For example, the
device 102 may be queried with a coded question and required to provide an
answer that is not likely to be available to a fraudulent device. [0074] If
both the user and the device 102 may be provisioned the associated 25
service, provisioning server 106 approves the registration request.
Otherwise, provisioning server 106 denies the registration request. If the
registration of device 102 has been denied, method 300 ends.
[0075]Optionally, this determination is sent to registration server 104.
Registration server 104 sends a Registration Denied Message 206 (Figure 1 )
to 30 device 102, which displays a corresponding message on its display
152. In other embodiments, provisioning server may simply do nothing if the
registration request is denied, and the request may simply time out at
device 102, forcing the user to provision the associated service through an
alternative method. -18   [0076] If the registration request has been
approved then provisioning server 106 transmits (or "pushes) a service book
210 (Figure 1 ) (or multiple service books) to device 102. Method 30D then
proceeds to step 310. [0077]The service book 210 transmitted to device 102
enables device 102 to 5 collect additional information required to complete
the provisioning of the associated service. Service book 210 contains
information, programs, scripts or other instructions that may be executed
on device 102. As noted above, service book 210 may comprise pages that can
be displayed on device 102 or an address of a server where such pages can
be accessed. Service book 210 also allows 10 information and forms for the
user to complete to be displayed on display 152 during the remainder of
method 300. The specific nature of service book 210 depends on the nature
of device 102. In the present exemplary embodiment, device 102 includes an
enabled browser that is capable of displaying W ML and HTML pages. In this
embodiment, service book 210 transmitted by provisioning 15 server 106 is
an address for a server (which may be the provisioning server, or located
in the provisioning server) that has information and forms in WML or HTML
format with links that transmit collected information to the provisioning
server 106. Provisioning server 106 may be configured to push different
service books to different devices, depending on the nature of each device.
In addition, 20 multiple service books that operate with different
components implemented on a device may be transmitted to the device.
[007S]Service book 210 is configured to become active on device 102
automatically after it is received. Starting in step 310, device 102 uses
service book 210 to complete method 300. 25 [0079] In step 310, device 102
displays a form that allows the user to create an account for the
associated service. Typically, although not necessarily, details relating
to the user's primary service will be displayed. In this exemplary
embodiment, the user's e-mail address for the primary service,
userCo?servorovB.com, is displayed on the form. The form allows the user to
enter 30 a desired user ID and a desired password for the associated
service. In addition, the form may optionally permit the user to enter
information related to some 



ancillary features for use with the user's account. For example, the user
may be able to specify a nickname or friendly name to be used in
conjunction with the _i9_   associated service account or to configure a
mechanism for allowing the user to recover his or her password if he or she
forgets it. Various other features may also be provided in conjunction with
the user's associated service account. [0080]The form may also allow the
user to enter a user name and password for 5 the primary service, if the
primary service is password protected by service provider B's system 114.
[0081] Device 102 transmits the user ID and password specified by the user
for the associated service, along with any information related to ancillary
features, and the user name and password for the primary service, to
provisioning server 10 106. Communication between device 102 and the
provisioning server in this step and throughout method 300 may be protected
by using encryption or other techniques. In one embodiment, transport layer
security (TLS) is used. [0082] Method 300 next proceeds to step 312, in
which provisioning server 106 determines if an account for the associated
service may be created using the user 15 ID and password specified by the
user. An account will not be created if the specified user ID already
exists, or if the user ID or the password or both do not meet other
criteria (such as minimum length, use of mixed alphabetic and numerical
characters, exclusion of blocked words or phrases or other formatting
requirements). If the account may be created, then method 300 proceeds to
step 20 314. Otherwise, method 300 proceeds to step 330. [0083] In step
330, provisioning server transmits a message to device 102 indicating the
reason that the associated service account could not be created. Device 102
displays a corresponding message on its display 152. Method 3d0 returns to
step 310 to allow the user to enter an acceptable user ID and password: 25
Method 300 may limit the number of times that the user is allowed to enter
an acceptable user ID and password. If the selected number of attempts is
reached, then method 300 may be terminated. [0084] In step 314,
provisioning server 106 creates an associated service account for device
102 in the associated service provider system 108. 30 [0085] Method 300
next proceeds to step 316, in which provisioning server 106 transmits a
message or otherwise connects with primary service provider system 114 to
configure the primary service to operate with the associated service. For
example, in the present example, provisioning system 106 may connect with
_2p_   primary service provider system 114 to configure system 114 to
forward a copy of all e-mails received at the user's e-mail address userC~
servprovB.com to the associated service account created in step 314.
Associated service provider system 108 is then able to transmit a version
of each forwarded e-mail to device 102, allowing the user to access the
e-mail. [0086] If provisioning server 106 is unable to configure the
primary service to operate with the associated service, method 300 proceeds
to step 334. Otherwise, provisioning server 106 transmits an Associated
Service Account 



Created message 212 (Figure 1) to device 102 indicating that the associated
10 service account has been created and that the primary service has been
associated with the associated service and method 300 proceeds to step 318.
[0087] In step 334, provisioning server 106 determines the reason that the
primary service could not be configured to operate with the associated
service. If the primary service could be properly configured by obtaining
further information from 15 the user, then method 300 proceeds to step 336.
For example, if the user has entered an incorrect user name and/or password
for the primary service in step 310, it is preferable to allow the user to
correct this information. As another example, if the provisioning server
requires additional information about the type of the primary service, then
it is preferable to allow the user to provide this 20 information. For
example, where the primary service is an e-mail service, it may be
necessary to inquire from the user whether the e-mail service is compatible
with POP or is some other type of account. if) however, the reason may not
be corrected then method 300 proceeds to step 340. For example, the user
name and password for the primary service may be correct, but the primary
service may 25 not be compatible with the associated service. [0088] In
step 336, provisioning server transmits a message to device 102 indicating
the reason that the primary service could not be associated with the
associated service and requesting corrected or additional information.
Device 102 displays a form allowing the information to be entered and
transmits this 30 information to provisioning server 106. Method 300 then
returns to step 316. Method 300 may limit the number of times that the user
is allowed to provide corrected or additional information. If the selected
number of attempts is reached, then method 300 may be terminated. -21
[0089] In step 340, provisioning server 106 transmits a message to device
102 indicating the reason that the primary service could not be configured
to operate with the associated service and device 102 displays a
corresponding message and allows the user to specify a different primary
service. Method 300 then 5 returns to step 316 to attempt to configure the
different primary service with the associated service. Method 300 may limit
the number of times that the user is allowed to specify a different primary
service. If the selected number of attempts is reached, then method 300 may
be terminated. If method 300 is terminated without configuring any primary
service for the associated service, then the 10 associated service account
created in step 314 may optionally be deleted or it may be retained. If the
account is deleted, the user may optionally be permitted to use method 300
to create an associated service account for his device t02 in the future
and associate that account with a primary service. Alternatively, the user
may be required to create an associated service account using another 15
mechanism, such as through an Internet or world wide web based portal, by
automated telephone system or by telephoning a representative of service
provider A. If the account is retained, the user may be able to associate
the associated service account with a primary service in the future. [0090]
In step 318, device 102 displays a page asking the user whether the user 20
would like to associate the associated service with any other services. For
example, in the present example, the user may integrate additional e-mail
account services or other services, provided by service provider B, or by
another service provider, with the associated service. [0091 ] If the user
wishes to associate additional services with the associated 



25 service, method 300 proceeds to step 320. Otherwise, method 300 proceeds
to step 370) which is described below. [0092] In step 320, device 102
displays a form allowing the user to specify details relating to the
additional service to be associated with the associated service. In the
present exemplary embodiment, the user may enter the e-mail address, user
30 name and password for the additional service, which may be provided by
service provider B, or by another service provider X (or even by service
provider A). In the present example, the additional service is provided by
another service -22   provider X, which operates an additional service
provider system X to provide the additional service to the user and other
persons. (0093]For example, the user may have an e-mail account with the
e-mail address ismith~nrovider.com. This service is provided through a
service provider system at the Internet server mail.provider.com. The
e-mail account may have a user name Joe and a password abcd1234. The user
enters this information and submits it. Device 102 transmits the
information to provisioning server 106. [0094]Method 300 next proceeds to
step 322, in which provisioning server 106 attempts to contact the
additional service provider system to associate the 10 additional service
with the associated service, as described above in relation to the primary
service in step 314. If the provisioning server 106 is able to configure
the additional service to operate with the associated service, it transmits
an Additional Service Associated Message 214 to device 102 indicating that
the additional service has been associated with the associated service and
method 15 300 returns to step 318. Otherwise, method 300 proceeds to step
350. (0095] In step 350, provisionihg server 106 determines the reason that
the additional service could not be configured to operate with the
associated service, as described above in relation to the primary service
at step 334. If the additional service could be properly configured by
obtaining further information from the 20 user, then method 300 proceeds to
step 352. If, however, the.reason may not be corrected then method 300
proceeds to step 360. [D096] In step 352, provisioning server transmits a
message to device 102 indicating the reason that the additional service
could not be associated with the associated service and requesting
corrected or additional information. Device 102 25 displays a form allowing
the information to be entered and transmits this information to
provisioning server 106. Method 300 then returns to step 322. Method 300
may limit the number of times that the user is allowed to provide corrected
or additional information for the additional service. If the selected
number of attempts is reached, then method 300 may be terminated. 30 (0097]
In step 360, provisioning server 106 transmits a message to device 102
indicating the reason that the additional service could not be configured
to operate with the associated service and device 102 displays a
corresponding message. Method 300 then returns to step 318, to allow the
user to stop specifying _23_   additional services, or to specify another
additional service, which may be provided to the user by another service
provider. [0098j In step 370, it the user has configured a primary service
and at least one . additional service to operate with the associated
service, then method 300 5 proceeds to step 372. If the user has not
configured any additional services, then method 300 proceeds to step 380.
[0099] In step 372, the device 102 displays a list of all of the primary
and additional services that have been integrated with the associated
service. As noted above, in this exemplary embodiment, the primary and
additional services 10 are e-mail services provided for the user by service
provider B and other service providers. The user is permitted to optionally
specify one of the integrated primary or additional services to be used as
a "Sent From Address. Optionally, the user may be permitted to enter art
e-mail address other than those that have been associated with the
associated service to the Sent From Address. The Sent 15 From Address may
be recorded in device 102 or with the user's associated 



service account. The use of the Sent From Address is described below.
Method 300 then proceeds to step 380. [00100] !n step 380, the provisioning
server pushes a new service book 220 (Figure 1 ) to device 102. Service
book 220 is similar to service book 210, except 20 that it is preferably
not configured to become active automatically when received at device 102.
Service book 220 may be executed on device 102 on request by the user.
Service book 220 may be used by the user to associate additional services
with the associated service. !n addition, service book 220 may optionally
permit the user to modify or delete the associated account, remove the
primary 25 service or additional services from their association with the
associated account, transfer the associated account to a different device,
or to transfer an associated account from another device to the device 102.
Method 300 then ends. j00101] Method 300 allows a user to provision the
associated service for device 102 and to associate the associated service
with the primary service and 30 to optionally associate the associated
service with one or more additional services. In the exemplary embodiment
described above, the primary service and the additional services are e-mail
services provided by various e-mail service providers. The provisioning
server 106 configures the systems operated by each -24   of the e-mail
service providers to forvvard a copy of each e-mail received at the user's
various e-mail addresses to the user's associated service account at the
associated service provider system 108. [00102] When a forwarded copy of an
e-mail is received at the user's associated service account, the associated
service provider system 10S prepares a version of the e-matt suitable for
display on device 102. This version of the email may be truncated, may
exclude some of the header information in the original e-mail, or may
otherwise be a modified version of the original e-mail. The modified
version of the e-mail is transmitted to device 102, where the user may 10
display it on the device's display. [00103] The user may prepare outgoing
e-mails on device 102 using software installed on device 102. An outgoing
e-mail may be a reply to or a forwarded version of an e-mat! previously
received from associated service provider system 108, or they may be new
e-mails. If the user has specified a Sent 15 From Address as described
above in relation to step 372 of method 300, then the Sent From Address is
inserted in "From" field of the e-mail as a default. The user may modify
this From address. When the user has completed the e-mail, device 102
transmits it to the associated service provider system 108. Associate
service provider system 108 connects with the primary service provider
system 114 or 20 one of the additional service provider systems and
transmits the e-mail to that system for subsequent transmission to one or
more recipients identified by the user. Typically, the associated service
provider system will use the from field of the e-mail to determine which of
the primary or additional service provider systems to use to transmit the
e-mail. If the Sent From Address is not one of the 25 primary or additional
services, then the associated service provider system may transmit the
e-mail through any one of the primary or additional systems. Alternatively,
the associated service provider may always use the primary service provider
to transmit the e-mail, and may override the from field of the e-mail to
correspond to the specified Sent From Address. 30 [00i04] System 100 and
method 300 have been described in the context of an e-mail integration
system that allows the primary e-mail service and optionally, one or more
additional e-mail services, to be accessed and used through device 102. The
present invention is equally suited for use with other types of services.
_25_ 



For example, the primary and additional services may be calendar services
used to maintain appointment records and to-do lists, instant messaging
services, WebContent services, PushContent services, Presence services or a
variety of other services. The primary and additional services may be
contact management 5 services. Furthermore, different types of services may
be integrated using the present invention. The primary service and the
additional services may be different types of services. For example, the
primary service may be an e-mail service and two of the additional services
may be a calendar service and a contact manager service. The three services
are each associated wtth the 10 . associated service and the associated
service provider system allows the three services to be accessed and used
through device 102. [00105] In the embodiment of the invention described
above, the primary service is described as being obtained prior to the
creation of the associated service account for the device 102. The primary
service may be obtained even 15 before the user obtains device 102 in step
304. For example, the user may have obtained the primary service many years
ago. In step 304, the user may obtain device 102, which is capable of being
integrated with the user's existing primary service. The user may then use
method 300 to provision the associated service, associate it with the
primary service and possibly associate it with additional 20 services.
[00106] In another embodiment of the present invention, the user may not
have a primary service account prior to obtaining device 102 in step 304.
In this second embodiment, the primary service is not provisioned for the
user in step 304. Instead, the user simply obtains device 102 and then
proceeds to enable its 25 communication system as described in relation to
step 306. In step 310, the user is permitted to specify an identity (i.e.
an e-mail address) for the primary service. Typically, the domain name
(i.e, servrprovB.com) will be predetermined and may be the domain used by
the network operator 116 or the associated service provider A for the
primary service. The user will typically only be able to specify 30 his or
her user name (i.e. the "user" portion of userC~3servorovB.com). The user
will also specify a password. In step 314, the specified user name and
password may be used to create both the associated service account (using
the specified user name as the user ID for he associated service account)
in the associated -26   service provider system 108 and the primary service
account in the primary , service provider system 114. [00107] Aitematively,
in another embodiment of the present invention, in step 310, the user may
be permitted to specify a different user ID and password 5 for the
associated service account and a different user name and password for the
primary service account. Both of these accounts are then created in step
312. j00108] In.these embodiments where the primary service account is
created in conjunction with the creation of the associated service account,
provisioning server 106 may, in step 312, check with primary service
provider system 114 10 whether the primary service will be able to be
associated with the associated service, prior to creating either the
associated service account or the primary service account. If this may be
done, then both accounts are created in step 314. Otherwise an appropriate
error message is displayed in step 330 and the method returns to step 310.
In this embodiment, the method proceeds directly from step 15 314 to step
318. [00109] The system and method of the present invention provide a
simple and rapid mechanism for a user to create an associated service
account (and possibly a primary service account) and to associate the
primary service with the associated service. If the user has a primary
service before beginning method 20 300, the user need only obtain device
102 (step 302), activate its communication system (step 304), specify a
user ID and password for the associated account (step 310), optionally
specify any additional accounts to associate with the associated account
(step 318) and optionally select a Sent From Address (step 372). If the
user does not already have a primary service, the user is able to also 



25 create a primary service account by specifying a user name and password
for it in step 310. j00110] The present invention permits the user to
provision and configure the associated service account entirely using
device 102. According to one contemplated embodiment of the invention, a
user is guided through provisioning 30 of the associated service and
integration of an existing primary service through a series of prompts and
screens presented on the display 152 of the device 102. To begin the
associated service provisioning process, after the service book 210 has
been received and executed on the device 102, the user selects a "Create
_27_   New Account" or tike function, using an input device 150. In most
cases, a license, terms of use, or other type of legal agreement is then
presented to the user, and the user selects "Accept" to continue. The user
is then prompted for information relating to the associated service, such
as a username and password, 5 a friendly name, and a secret question and
answer, and selects "Submit", "Done", or a similar function to send the
information to the provisioning server 106. After the associated service is
provisioned, selection of an "Add Account" or analogous function prompts
the user to enter information related to the existing primary service. The
user then enters primary service information such as emaii address, 10
userlD and password, and again selects a "Submit", "Done", or similar
function to send the primary service information to the provisioning server
106 to integrate the existing primary service with the associated service.
{00111 j It will be apparent to those of skill in the art that the
preceding example is for illustrative purposes, and that the present
invention is in no way 15 limited thereto. For example, the step of
accepting a license or legal agreement may be waived, or implicit in a user
having unwrapped the device, as is common in conjunction with such products
as computer software. Also, where the primary service is created in
conjunction with the associated service, the provisioning process may be
further crompacted into just two selections by the user, to first 20 create
a new account, and then submit information relating to the associated
service. [00112] Steps 318, 370 and 372 permit the user to associate
additional services with the associated service. In some embodiments, this
may not be appropriate or desirable. For example, the associated service
provider may 25 restrict the associated service to be associated with only
a primary service. In this case, method 300 may end after step 316, or if
the method described above in relation to the second and third embodiments
is followed, then after step 314. [00113] In other embodiments, it may
appropriate to allow additional services to be associated with the
associated service in steps 318, 320 and their 30 related steps, but it may
not be appropriate to specify one of the primary or additional services as
a "Sent From Account". For example, only one of the primary and additional
services may be an e-mail service. In such embodiments, method 300 may end
after step 318. _ _   [00114] In steps 316 and 322, the primary and
associated service are descrfbed as being configured to forward e-mail
message received by them for the user to the associated service provider
system 108. In other embodiments; the associated service provider system
108 may periodically poll the user's primary service and additional service
accounts at the primary service provider system 114 and the additional
service provider systems to determine if any additional information (i.e.
new e-mails) should be copied and transmitted to device 102. The methods of
auto-forvvarding as descrfbed above and polling as described here may be
used simultaneously for different primary and additional 10 services. 



[00115] Reference is next made to Figure 4, which illustrates another
system 400 that may be used to implement method 300. System 400 is similar
to system 100 and identical components are given the same reference numeral
as in system 100. System 400 includes a gateway 42D and a provisioning
proxy 422. 15 [00116] Gateway 420 operates as an interface between device
102 and provisioning server 106 and associated service provider system 108.
Gateway 420 may be an assembly of one or more computer systems that serve
to streamline communications between provisioning server 106 and mobile
communication devices such as device 102. Similarly, gateway 420 serves to
20 streamline communications between associated service provider system 108
and mobile communication devices. [00117] Provisioning proxy 422 serves as
an interface between gateway 420 and provisioning server 106, similarly
serving to streamline communications between gateway 420 and provisioning
server 106 by, for example, conducting 25 the operation of pushing service
books to device 102. Provisioning proxy 422 may also serve to provide
secure communication between device 102 and provisioning server 106.
[00118] The present invention has been described here by way of example
only. Various modification and variations may be made to these exemplary 30
embodiments without departing from the spirit and scope of the invention,
which is limited only by the appended claims. -29   We claim: 1. A method
of provisioning an associated service for a device comprising the steps of:
5 (a) receiving a service book from a provisioning server, wherein the
service book allows information relating to the associated service to be
collected at the device and transmitted to the provisioning server; (b)
allowing a user to input the information using the service book, wherein
the information includes a user ID and a password; and 10 (c) transmitting
the user ID and password to the provisioning server, wherein the
provisioning server creates an associated service account using the user ID
and the password, and wherein the device subsequently obtains the
associated service using the associated service account. 15 2. The method
of claim 1 further comprising the step of transmitting a registration
request to a registration server associated with) or integrated with, the
provisioning server prior to step (a), wherein the service book is received
in response to the registration request. 20 3. The method of claim 1
wherein the service book specifies an address of a server containing pages
that include a mechanism for collecting the information, and wherein the
device displays one or more of the pages to allow the user to input the
information. 



25 4. The method of claim 1 wherein the user is a subscriber of network
access services, and wherein, in step (c), data relating to the device and
the user's subscription of network services is also transmitted to the
provisioning server. 30 5. The method of claim 1 wherein the associated
service forwards information from a primary service to the device, and
wherein, in response to the transmission of the user ID and the password to
the provisioning server, the provisioning server -30   also creates the
primary service and configures the associated service to direct information
from the primary service to the device. 6. The method of claim 1 further
comprising: 5 (d) allowing the user to input information relating to a
primary service; (e) transmitting the information relating to the primary
service to the provisioning server, wherein the provisioning server
configures the associated service to direct information from the primary
service to the device. 10 7. The method of claim 5 or 6 further comprising:
(f) allowing the user to input information relating to at least one
additional service; (g) transmitting the information relating to the at
least one additional 15 service to the provisioning server, wherein the
provisioning server configures the associated service to direct information
from the at least one additional service to the device. 8. A method of
provisioning an associated service for a mobile 20 communication device,
wherein the associated service is associated with a primary service, the
method comprising the steps of: (a) receiving a registration request from
the device; (b) determining whether the registration request should be
approved; (c) if the registration request is approved, then receiving a
request to 25 create an associated service account from the device; (d)
creating an associated service account for the device in an associated
service provider system; and (e) configuring the associated service account
to direct information from the primary service to the device. 30 9. The
method of claim 8 further comprising the step of creating a primary service
account in a primary service provider system to provide the primary
service. -31    1 D. The method of claim 8 or 9 wherein, if the
registration request is approved in step (b), then in step (c),
transmitting a service book to the mobile device, wherein the service book
allows the device to collect and transmit information 
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