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[ABSTRACT]

To enhance the quickness and the efficiency of processing
involved in collaboration between business systems of a financial
institution, a hub system 100 of a business collaboration system
100 includes a communication apparatus 105 configured to execute
communication processing with each channel and business systems
of a financial institution; a storage apparatus 101 storing an
allocation table 125 in which a mode of collaboration between
business systems is defined by required quality of transaction
processing in the financial institution; and a computation
apparatus 104 configured to check predetermined information
contained in a transaction message obtained from the channel or
any of the business systems against the allocation table 125 and
identify a mode of collaboration between business systems for
corresponding transaction processing, issue a processing request
for the transaction message to one or more of the business systems
and acquire a processing result therefrom as a response to the
request in accordance with definitions of collaborating targets
and a sequence of collaboration indicated by the mode of
collaboration, and execute processing of returning the processing

result to the channel or the business system.



