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ABSTRACT | mprovenents Relating to G aphical User

I nterfaces A system for supporting distributed
interaction with a user during a workflow process is
descri bed. The system conprises a centrally stored
graphi cal representation of the workflow process. A
plurality of users located renotely fromthe centrally
stored representation andABBSERAEN to each other in a
user hierarchy each have access to a version of the
representation. The system further conprises referra
means provi dedhWdnink R85 6EEbRBa1Uset BRerfaces
representation to generaie a referral nessage. The
referral nmeans is arranged to send the nessage to a

revie in a nez/i t]) gher | evel i.n the user hi er%1
A(:f_ys@m rf)lpportmg 1stributed interaction with a user during a wor ow process is

described. The system comprises a cenirally stored graphical representation of the

workflow process. A plurality of users located remotely from the centrally stored
representation and related to each other in a user hierarchy each have access to a version
of the representation. The system further comprises referral means provided within each
version of the representation to generate a referral message. The referral means is

arranged to send the message to a reviewer in a next higher level in the user hierarchy.

(Figure 1)
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