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CLAIMS 

1. A system comprising a purchase system for processing purchase transactions 

in respect of goods or services, and a refund subsystem operationally connected to the 

purchase system and operable to process a tax refund transaction in respect of a 

purchase transaction, 5 

 wherein the purchase system is configured, in response to identification of 

goods or services for a purchase transaction, to retrieve stored purchase transaction 

information in respect of the purchase transaction for issuing a receipt for the purchase 

transaction and to communicate the purchase transaction information to the refund 

subsystem,  10 

 wherein the refund subsystem is responsive to user input to initiate a tax refund 

transaction in respect of the purchase transaction, the tax refund transaction including 

the generation of tax refund cheque; 

wherein the refund subsystem terminal is configured to initiate a tax refund 

transaction in respect of the purchase transaction in response to the tax refund terminal 15 

detecting a user initiated operation; and 

wherein the user initiated operation comprises one or more of: 

activation of a button or other input device; 

swiping of a machine readable magnetic stripe of a card in a card 

reader; 20 

insertion of a smart card in a card reader for reading of a chip of the 

smart card; 

offering a bar code on a card or other token to a bar code reader; 

offering of a near field communications enabled device to a near field 

communications reader; 25 

offering of an RFID enabled device to an RFID reader; 

 offering of a machine readable passport or other machine readable 

identity document to a machine readable identity document reader. 

 

2. The system of claim 1, wherein the tax refund cheque comprises a printed tax 30 

refund cheque. 

 

3. The system of claim 2, wherein the refund subsystem includes a printer for 

printing the printed tax refund cheque. 

 35 
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4. The system of any one of the preceding claims, wherein the tax refund cheque 

comprises an electronic tax refund cheque. 

 

5. The system of any one of the preceding claims, wherein the refund subsystem 

is connected via a network to a remote host server for storing records for electronic tax 5 

refund cheques created by the tax refund subsystem. 

 

6. The system of any one of the preceding claims, wherein the refund subsystem 

comprises a terminal operationally connected to the purchase system.  

 10 

7. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a button or other input device and the refund subsystem terminal is 

configured to initiate a tax refund transaction in respect of the purchase transaction in 

response to detecting activation of the button or other input device. 

 15 

8. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a card reader and the refund subsystem terminal is configured to 

initiate a tax refund transaction in respect of the purchase transaction in response to 

detecting swiping of a machine readable magnetic stripe of a card in the card reader. 

 20 

9. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a card reader and the refund subsystem terminal is configured to 

initiate a tax refund transaction in respect of the purchase transaction in response to 

detecting reading of a chip of a smart card in the card reader. 

 25 

10. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a bar code reader and the refund subsystem terminal is configured 

to initiate a tax refund transaction in respect of the purchase transaction in response to 

detecting reading of a bar code on a card or other token. 

 30 

11. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a near field communications reader and the refund subsystem 

terminal is configured to initiate a tax refund transaction in respect of the purchase 

transaction in response to detecting reading of information from a near field 

communications enabled device. 35 
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12. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises an RFID reader and the refund subsystem terminal is configured to 

initiate a tax refund transaction in respect of the purchase transaction in response to 

detecting reading of information from a RFID enabled device. 

 5 

13. The system of any one of the preceding claims, wherein the refund subsystem 

terminal comprises a machine readable identity document reader and the refund 

subsystem terminal is configured to initiate a tax refund transaction in respect of the 

purchase transaction in response to detecting reading of information from a machine 

readable passport or other machine readable identity document. 10 

 

14. The system of any one of the preceding claims, wherein the refund subsystem 

comprises a mobile communications device operationally connected to the purchase 

system, and wherein the refund subsystem is configured to initiate a tax refund 

transaction in respect of the purchase transaction in response to a user initiated 15 

operation using the mobile communications device. 

 

15. The system of any one of the preceding claims, wherein the refund subsystem 

is configured to determine the eligibility of the user for a tax refund. 

 20 

16. The system of any one of the preceding claims, wherein the refund subsystem 

is configured to determine the eligibility of the user in response to the user input using 

information provided as a result of the user input and/or input by a merchant. 

 

17. The system of claim 15 or claim 16, wherein determination of eligibility is 25 

effected by checking the input information against pre-registered information. 

 

18. The system of claim 17, wherein the pre-registered information is held in 

storage at a remote host server operatively connected to the refund subsystem, the 

refund subsystem being operable to query the remote server using the input 30 

information for confirmation of eligibility. 

 

19. A tax refund system comprising the system of any one of the preceding claims 

and a host system operatively connected thereto and including storage for user records 

identifying travellers and for transaction records identifying refund transactions. 35 
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20. The tax refund system of claim 19, further comprising a refund validation 

system, the refund validation system operatively connected to the host system and 

configured to validate transactions for refund. 

 

21. A method of processing a tax refund transaction in respect of a purchase 5 

transaction, the method comprising: 

 a purchase system processing a purchase transaction in respect of goods or 

services, and  

 a refund subsystem operationally connected to the purchase system process a 

tax refund transaction in respect of a purchase transaction, 10 

 wherein the purchase system, in response to identification of goods or services 

for a purchase transaction, retrieves stored purchase transaction information in respect 

of the purchase transaction for issuing a receipt for the purchase transaction and to 

communicates the purchase transaction information to the refund subsystem, and  

 wherein the refund subsystem responds to user input to initiate a tax refund 15 

transaction in respect of the purchase transaction, the tax refund transaction including 

the generation of tax refund cheque; 

wherein the initiation of the tax refund transaction in respect of the purchase 

transaction is effected in response to tax refund terminal of the refund subsystem 

detecting a user initiated operation; and 20 

wherein the user initiated operation comprises one or more of: 

activation of a button or other input device; 

swiping of a machine readable magnetic stripe of a card in a card 

reader; 

insertion of a smart card in a card reader for reading of a chip of the 25 

smart card; 

offering a bar code on a card or other token to a bar code reader; 

offering of a near field communications enabled device to a near field 

communications reader; 

offering of an RFID enabled device to an RFID reader; 30 

offering of a machine readable passport or other machine readable 

identity document to a machine readable identity document reader. 

 

22. The method of claim 21, wherein the generation of a tax refund cheque 

comprises printing tax refund cheque on a printer. 35 
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23. The method of claim 21 or claim 22, wherein the generation of tax refund 

cheque comprises transmitting information via a network to a remote host server for 

storage of records for electronic tax refund cheques. 

 

24. The method of any one of claims 21 to 23, wherein the initiation of the tax 5 

refund transaction in respect of the purchase transaction is effected in response to the 

refund subsystem detecting a user initiated operation using a mobile communications 

device operationally connected to the purchase system, and wherein the refund 

subsystem is configured to initiate a tax refund transaction. 

 10 

25. The method of any one of claims 21 to 24, comprising the refund subsystem 

determining the eligibility of the user for a tax refund. 

 

26. The method of any one of claims 21 to 25, comprising the refund subsystem 

determining the eligibility of the user in response to the user input using information 15 

provided as a result of the user input and/or input by a merchant. 

 

27. The method of claim 25 or claim 26, including the checking of the input 

information against pre-registered information. 

 20 

28. The method of claim 27, wherein the pre-registered information is held in 

storage at a remote host server operatively connected to the refund subsystem, the 

refund subsystem querying the remote server using the input information for 

confirmation of eligibility. 

 25 

29. The method of any one of claims 21 to 28 comprising a host system operatively 

connected to the refund subsystem storing traveller records identifying users and 

transaction records identifying refund transactions. 

 

30. The method of claim 29, further comprising a refund validation system 30 

operatively connected to the host system validating transactions for refund. 

 


