11 July 2005 WD 02/ 058417 PCT/ 1B02100162 METHOD AND SY$]'I§_|\(]\!)F§§©§ENDI NG A
MESSAGE TO A RECI Pl ENT BACKGROUND OF THE | NVENTION This invention rel ates
to a method of sending a nessage to a recipient and a systemfor

i npl enewnig @sdave met hod. The ability of nobile tel ephefgsizodypi cally GSM
cellular tel ephones, to send and receive short text nessages is an

i ncreasingly popular feature of these devices. Wen sending such a nessage
fromone nobile tel ephone to another, it is necessary for the sender to
enter the nessage text via the telephone keypad, which can be sonewhat

| aborious. It is an object of the invention to provide an alternative

met hod and system for sending such nessages. CONFI RVATI ON COPY 11 July
2005 2 SUMVARY OF THE | NVENTI ON According to the invention there is

provi ded a nethod of sending a nessage froma tel ephone of a sender to a
nmobi | e tel ephone of a recipient, the nethod conprising: storing at |east
one predeterm ned nessage at a central |ocation; associating a respective
first predeterm ned code with said at | east one predeterm ned nessage;
receiving a nessage request at the central location froma telephone of a
sender, the nessage request conprising a selected first predeterm ned code
corresponding to a selected

METHOD AND SYSTEM FOR SENDING A MESSAGE TO A RECIPIENT

BACKGROUND OF THE INVENTION

This invention relates to a method of sending a message to a recipient and a
system for implementing the method. '

The ability of mobile telephones, typically GSM celiular telephones, to send
and receive short text messages is an increasingly popular feature of these
devices. When sending such a message from one mobile telephone to

- another, it is necessary for the sender to enter the message text via the
telephone keypad, wﬁich ¢an be somewhat laborious.

It is an object of the invention to provide an alternative method and system for
sending such messages.
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message, a second code identifying the nobile tel ephongy %p}ﬂﬁ)s reci pi ent,
~and data identifying the tel ephone of the sender wherein the nessage
request is in the formof a nunber dialed conprising a predeterm ned
portion corresponding to the selected first predeterm ned code and a
portion conprising the telephone numder of the reci pient's nobile

t el ephone; and transmtting data conprising the sel ected nessage and the

i dentify o%%ﬂﬁﬁﬂﬁ]ﬂhhe to the mobile tel ephone of the

reci pient. .The nessage request is preferably sent froma term nal of the
sender. Th m nal, o S er . .be _a nyentional tel ephane

connect ed 86025'%Eg!t?%insv\%\nnfocrhﬁg%[ 8| F&g%’%@ anrgﬁ%gﬁigqoslen '”Pr@nfﬂneag?tg& ephone
connect ed {remaa tdlBPohE of &l AR DRI teleghRhe X @MBLBient MG hRiH¥gnal of the
recipient is preferably a nobile tel ephone, with the second code

conpri si ngcerpriging:ephone nunber of the recipient's nobile tel ephone. 11
July 2005 -3- Preferably, a plurality of predeterm ned nessages are stored,

each having a respective different first code associated therewith. The
message request may COHpY ?ﬂgaﬁé’PSpﬁJgFﬁFﬁ"ﬁdéﬁe*@SﬁPba @%T\W%Lﬂ?ﬁ@‘é’f or DTMF

or other telephonic signals, used to dial a call center which is responsive

to the first codes. Ihgokinga dshelive il HRIBRARAGRS0MBNMEF sShoged on a

server at a short nessage center S responsive to signals fromthe
call center to transkastorieheedsitradtatimessgage in SM5 format to the term nal
of the recipient. The method may include associating data stored in the
recipient's terminal with ]
o - . receiving a message request at the central location from a

telephone of a sender, the message request comprising a

selected first predetermined code corresponding to a selected

message, a second code identifying the mobile telephone of the

recipient, and data identifying the telephone of the sender

“wherein the message request is in the form of a number dialed

comprising a predetermined portion corresponding to the

selected first predetermined code and a portion comprising the

telephone number of the recipient’s mobile telephone; and

transmitting data comprising the selected message and the
identify of the sender’s telephone to the mobile telephone of the

recipient.
The message request is preferably sent from a terminal of the sender.

The terminal of the sender may be a conventional telephone connected to a
public switched telephony network or a mobile telephone connected to a

mobile telephony network, for example.

The terminal of the recipient is preferably a mobile telephone, with the second

code comprising the telephone number of the recipient's mobile telephone.




the transmtted data corresponding to the sel ected nmessagg, di spl ayi ng
the associated data on a display of the recipient's term nz¥|. he stored
data that is associated with the transnmtted data preferably conprises the
nane of the sender. Alternatively, the nethod may include storing details
of the sender associated with the teBephone nunber of the sender's
termnal on the server at the short nessage center, and including said
det ai | s i nPFréferabtjataapluraditysofi predetetnainéd enessagespbenstoretii @adehaiihg an | |
typically conprise the name of the sender. Further according to the

i nvent i on ré¢speetivesdifierent fsidode aysiciated iherevdthdi ng a nessage from a

t el ephone of a sender to a nobile tel ephone of a recipient, the system
conprising._,a call center arranged to receive a messgge request froma

t el ephone Ghe ANSSSAYR FEMRSIHNAY £RBPrisshdate dirapmibied framBdrSMbangsaicer a part of

ot cor r eEiMcogharBleghal EENAR Gk SHHETS 5ol 20he! BhEReceRfoREls mossage

and a secopineapls cbdsti fying the nobile tel ephone of the recipient of the
nmessage; and a nessagi ng device responsive to a signal fromthe call center
to transmt a sel ected predeterm ned nessage, corresponding to the
sel ect ed fiThetploriity bh stdred messsages mespudst stoterl bhea nebidreat 4 edhephone of the
recipient. The call center preferably has an associated call center

appl i cat i ofegARO% Coat WRIER & BEPpRivkei sianaintemdhe sall cortertyl ranseit er
appl i cati thebseél&geo%[nregsré%gciin SMS format to the terminal of the recipient.

The method may include associating data stored in the recipient's terminal with
the transmitted data corresponding to the selected message, and displaying

the associated data on a display of the recipient's terminal.

The stored data that is associated with the transmitted data preferably

comprises the name of the sender.

Alternatively, the method may include storing details of the sender associated
with the telephone number of the sender's terminal on the server at the short
message center, and including said details in the data transmitted to the

recipient.

The details will typically comprise the name of the sender.

Further according to the invention there is provided a system for sending a
message from a telephone of a sender to a mobile telephone of a recipient, the

system comprising:

a call center arranged to receive a message request from a
telephone of a sender on at least one telephone number, at least
a part of which is predetermined, the message request

comprising a selected first code corresponding to a selected




to retrieve data corresponding to the selected predetejynebhdmpssage from .
the database and to transmt the retrieved data to the nessagi ng devi ce.
The nessagi ng device nay be a short nmessage center (SMSC) arranged to send
the nessage to the recipient in short nmessage (SMs5) format. Preferably, the
messagi ng device is adapted to receivé-a confirmatory signal froma
termnal of the recipient, confirmng receipt of the nessage, and to
transmt a further corddetemminedymessppd and & heecopddarde @enfifyingl tlgg successf ul

recei pt of the rressagv&big the recipient. The system may include a website
operabl e to receive HOPE falerhene pithesgcipipnt ddemeretags: M h t he tel ephone
nunber ofthe sender's termnal, and to transmt said details for storage

and sel ective incl usi | t 1tk .0 | ] e details
preferably conprise tIa ﬁﬂeéﬁgﬂe%o%vic{?gggganﬁ i\%dtoé'%fléﬁﬁﬁgfgmegﬁaﬁ%n@ THE

DRAW NG The drawi ng tetranshitaldeldéotst previelermiragl messeWVcogesgtadig n
conponents and nethod steps in a system and nethod for sendi ng nessages to
a recipient accordi Hytheoselasded firsberdeoin. the mesgage rEOWSSHND the/eislel 7

PCT/ 1 B02100162 -5 DEF | PTI OF AN EMBODI MENT The present invention makes
it possible for a calleoB? ChitELaR®Tender to send a text message to a
recipient in a quick and convenient way. In a nutshell, the sender selects

a nunber tgndicll denfin Frefei@if ha8far v8iRidted @3F Nbenfeh 4pphoaRd At o a _
predet erm ned short nessage stored centrally, and the selected nessage is
then tr ans_databesb biypradefiresiagessaget cthet aallaentdiapplication being arranged

to retrieve data corresponding to the selected predetermined message from

the database and to transmit the retrieved data to the messaging device.

The messaging device may be a short message center (SMSC) arranged to

send the message to the recipient in short message (SMS) format.

Preferably, the messaging device is adapted to receive a confirmatory signal
from a terminal of the recipient, confirming receipt of the message, and to
transmit a further confirmatory signal fo the sender, confirming successful

receipt of the message by the recipient.

The system may include a website operable to receive details of the sender
associated with the telephone number of the sender's terminal, and to transmit
said details for storage and selective inclusion in data transmitted to the

recipient.

The details preferably comprise the name of the sender.

BRIEF DESCRIPTION OF THE DRAWING

The drawing is a simplified block diagram showing the main components and
- method steps in a system and method for sending messages to a recipient

according to the invention.




t el ephone of the recipient. The need for the sender to{ka 2@b$ly enter
the nessage text on his/her tel ephone is obviated. In the sinplified

di agram of the single Figure, a caller 10 is showmn schematically, together
Wi th a wecizpssamt 12. The caller 10 uses a term nal ¢pfgBhAg L0 a

t el ephony network 14. The caller 10 will typically be using a nobile

t el ephone such as a GSM cel | ul ar tel ephone connected to a nobile/cellular
t el ephone network, or a conventional tel ephone connected to the public
switched tel ephone network (PSTN). The caller can send a nessage to the
reci pient 12, who has a nobile tel ephgne or simlar terminal connected to
a nobile/cellular tel ephone network 16, via the systemof the invention
whi ch conprises a call center 18, a call center application 20 and a
messagi ng server 22. The call center 18 typically conprises a tel ephony
server or an interactive voice response (IVR) center that can be contacted
by dialing one of several predeterm ned nunbers via the network 14.
The predet PEBCRIATION : ENT a | ocal code or area code identifying
the network or sub-network on which the call center is |located, a first
three digit code which corresponds to a predeterm ned nessage, and the
mobi | et eTkgprevast lentien mekes:itrossibleifosiacaalier ppmegsage sgnder 9sentder st ood t hat

the three gidfhesegs® §%ﬂp@nﬂﬁ%ﬁ{ulcﬁ%n@9&rﬁerﬁémt ng’efn Ahliflefi the as few as one,
and as man%/ as necessary, dependin e nunber o ferent nmessages

avai | abl e. jengsr ﬁ&leyfweoguwroﬂd%m%?mpeﬁmm/@‘onembgsmapfhd. cated by the

exanpl es b@;lr@éporfdfﬂug tB@ﬁﬁ@H@t@ﬂ%ﬁ&ﬂsﬁ%ﬁé&%Qa Wiordd Eatlaalany thde frequently
used massag s whi ch can pe |dent|(;[}e§ suitable research. In a

ref i nenent ach BeFSRPE HE i tREN trppRInit S§a0e roaker A @iMabBe ent messages

are telephone of the recipient. The need for the sender fo laboriously enter the
message text on his/her telephone is obviated.

In the simplified - diagram of the single Figure, a caller 10 is shown
schematically, iogether with a recipient 12. The caller 10 uses a terminal
connected to a telephony network 14, The caller 10 will typically be using a
mobile telephone such as a GSM cellular telephone connected to a
mobile/cellular telephone network, or a conventional telephone connected to
the public switched telephone network (PSTN). The caller can send a
message to the recipient 12, who has a mobile telephone or similar terminal
connected to a mobile/cellular telephone network 16, via the system of the
invention which comprises a call center 18, a call center application 20 and a
messaging server 22. The cali center 18 typically comprises a telephony
server or an interactive voice response (IVR) center that can be contacted by
dialing (24) one of several predetermined numbers via the network 14.

The predetermined numbers comprise a local code or area code identifying the
network or sub-network on which the call center is located, a first three digit
code which corresponds to a predetermined message, and the mobile
telephone number of the recipient 12. (It will be understood that the three digit
code could comprise more or fewer digits — as few as one, and as many as
necessary, depending on the number of different messages available.)




used can be identified, and easy to renenber codes can1pguﬁgkﬁﬁpted to
those nessages which are used nost frequently. Exanples: ssage Dial ed
nunber 083 123 083 2221917Phone nme on ny office nunber 083 456 083 2221917I
have req@hedsshione safely 083 678 083 2221917Phone baptpipizyehéost dead,
phone nme on hone 083 911 083 2221917nunber Honme al arm went off call arned
response! 083 912 083 2221917Phone card noney not enough phone nme back An
exanple of the format of the received nessage as di spl ayed on the
recipient's nobile tel ephone screen is as follows: "Message froom 083 123
4567 Call nme back"” The nunber dialed-By the caller 10 effectively anounts
to, a nessage request, which identifies both the desired nessage froma
predefi ned nessage store or database 26 and the recipient 12 to whomthe
message nust be sent. The call is controlled by the tel ephony server

licati ; | ' | . t el eph '
2brver “of hEdeatotfbe BMeE b R predefbmPOA ndbsBE MRSRIGIE 1 0P ToCY oy
cent er appe feagtendl used mgessoes, wbish aanibe identifiey by syitablp reseerch.1injul y 2005 WO
02/ 058417 f@ﬁﬁémwﬁéﬁ%e&ioﬁaﬂyﬁéqlﬁﬁcmm éi@ﬁ?ﬂt%&sﬁ%%}’@m code in the
ts and in the

message request, fornm It orwards it correct data
format to Ysge c%g%lggmtﬁgd@@ﬁ ¢asy to remegpber codes can be allocated to those

messages which are used most frequently.
Examples:
Dialed number Message

083 123 083 222 1917 Phone me on my office number

083 456 083 222 1917 ) have reached home safely
083 678 083 222 1917 Phone battery almost dead, phone me on home
number

083 911 083 222 1917 Home alarm went off cali armed responsel
083 912 083 222 1917 Phone card money not encugh phone me back

An example of the format of the received message as displayed on the
recipient's mobile telephone screen is as foliows:

“‘Message from 083 123 4567

Call me back’

The number dialed by the caller 10 effectively amounts to a message request,
which identifies both the desired message from a predefined message store or
database 26 and the recipient 12 {o whom the message must be sent. The call
is controlled by the telephony server application 20, using control signals 28
and 30 between the telephony server of the call center 18 and the call center
. application 20. The call center application 20 identifies and retrieves (32) the




delivery to the recipient's nobile device. The nessagiRg ﬁw%g?s 22
typically is a short nessage service center (SMSC) connect'e 0 the nobile
t el ephony network 16. The recipient 12 can be connected to the sane nobile

t el ephogyg Gatypr K 16 or any other tel ephony network h&ie4 Nt erconnect ed
to the nobile- tel ephony network 16, which is hosti ﬁgﬂtﬁf?goﬁgissagi ng server

22. The nmessagi ng server 22 uses signals 36 to deliver the nessage to the
nobil e reci pient 12, on whose nobile tel ephone the nessage is displayed

| i ke any other short nessage. In sone or all cases, depending on the nature
of the nessage, the nessage text includes the tel ephone nunber of the
caller 10 (extracted fromthe nessage request by the call center 18) to
enable the recipient 12 to respond. Were the caller 10 is not utilising a

mobi | e t el mphewtel Message fiom e RisvatteBRORhe MBS keqibdtrommats Rl 1 er 11 ne
I dentificati rises an | VR system the system

and the call center, 22 comp I
can pronptaqcﬁ{éwﬁaéﬁ'ﬁbﬂw %C@Fﬁ%ﬁafﬁi%%ﬂ%a? MESTAIEE SPIVEr 22 RE keypad of a
DTMF phonedelivery do the fédiptamtsimobife debiee.syst em neans coul d be provided for
allowing callers to personalise their nessages by associating a nane or
other text wwth their tel ephone nunber. For exanple, a website can be
provi ded wHiechesssgingsemss22ilygicdlly isis enct medsage agrvies tettert (BRISC) t el ephone

nunber an [ : enter a icatiop 20 woul d access
a dat abas&@ﬂ%@%ﬁ‘fé@é &%P%é‘f%ﬁ:@r&ﬁg@h! gﬁd%dﬁecfpﬁeg& ﬂgn%an( E‘? other text) to
t he messagenhecied tectbe shime anobile telephidiny hetwortkol6 drhemy cdihar éeleshonyuinber . Where t he
cal ler is japwR : Ll ent. the.f ”@b@r the caller can
be associ at ed wtﬁﬂ LJ’E E‘gér%%ﬁ%@%&%n ?ﬁg%%%%%g%ﬁ?tﬂe a dF@LCE I%ook of the 11
Jul'y 2005 hasfitpthe Bissapinucrvend2 /Tbe messaging server 22 uses signals 36 to

deliver the message to the mobile recipient 12, on whose mobile telephone the

‘message Is displayed like any other short message.

In some or all cases, depending on the nature of the message, the message
text includes the telephone number of the caller 10 (extracted from the
message request by the call center 18) to enable the recipient 12 to respond.

Where the caller 10 is not utilising a mobile telephone or is using a telephony
network with no caller line identification and the call center 22 comprises an
IVR system, the system can prompt the caller 10 to enter his or her number via
the keypad of a DTMF phone.

In a refinement of the system, means could be provided for aliowing callers to
personalise their messages by associating a name or other text with their
telephone number. For example, a website can be provided which is
accessible by users, who can enter their telephone number and an associated
name. The call center application 20 would access a database associated with
the website and add the name (or other text) to the message in place of, or in
addition to, the caller's number.

Where the caller is known to the recipient, the telephone number of the caller
can be associated with the corresponding number in the address book of the




-8 recipient's nobile tel ephone, thus personalising th? SR@F%% Thus,
instead of the nessage comenci ng: "Message from 083 1 t he nmessage

m ght say: "Message from Johnn As an optional feature and when supported by
the origigwghsspd | er 10 and the tel ephony network 14 ssagi ng server
22 can notify (38) the call center application 20 a ut t e dellvery
status of the nessage. In turn the call center application can conpile a
correspondi ng notification nessage to the caller 10 and forward it (40) to
t he nessagi ng server 22 for delivery (42) to the caller 10 via the
caller's hosting tel ephony netmork 14. Assuning that the caller is
utilising a nobile handset,” the conflrnatlon nmessage to the caller can al so
conprise a text nessage in short nessage (SMsS) format. In the case of a

cal l er 10 ticiplents mabile telggheas tiaatsohAlsRg M tfesshds. tThas, MddddGrswi t ched
t el ephone _network, the confirmation nessage to the caller can conprise a

predetermwgén P FPALEN % sage or a fax, or can be dispensed with. It will
be appreciated that the above described nethod and system can be

i npl enent ed usi, eX| L and rovi des a conveni ent and usef ul
service both to &3St rﬂ'ﬁ'rbgahggﬁh% J@FI M network and also to

third parties Wno wish to contact such SUbSCI’I bers. 11 July 2005 -9 CLAIMS
1. A nmethod of «f ﬂ'or?i sage froma tel ephone of a sender to a nobile
t el ephone of a rec Ient, e met hod conprising: storing at |east one
predet er m ned nessage at a central |ocation;

As an optional feature and when supported by the originaf caller 10 and the
telephony network 14, the messaging server 22 can notify (38) the call center
application 20 about the delivery status of the message. In turn the call center
application can compile a corresponding notification message to the caller 10
and forward it (40) to the messaging server 22 for delivery (42) to the caller 10
via the caller's hosting telephony network 14. Assuming that the caller is
utilising a mobile handset, the confirmation message to the caller can also
comprise a text message in short message (SMS) format. In the case of a
caller 10 utilising a conventional telephone via the public switched telephone
network, the confirmation message to the caller can comprise a predstermined
recorded message or a fax, or can be dispensed with.

It will be appreciated that the above described method and system can be
implemented using existing technology, and provides a convenient and useful
service both to existing subscribers of a cellular network and aiso to third
parties who wish to contact such subscribers.




associating a respective first predeterm ned code wit h1§gh§, Ajpy east  one
predet er m ned nessage; receiving a nessage request at the cCentral |ocation
froma tel ephone of a sender, the nessage request conprising a selected
first predeterm ned code corresponding to a selected nessage, a second
code identifying the nobile tel ephone,of the recipient, and data
identifying the tel ephone of the sendér wherein the nmessage request is in
the form otgLaimgnber dialed conprising a predeterm ned portion
corresponding to the selected first predeterm ned code and a portion
conprising the tel ephone nunber of the recipient's nobile tel ephone; and
transnmittiig daﬁamégﬂﬁrqfsﬁqmgiﬂgh@ raggsege d@mesielegbormef wheeridger iafy  of the
sender's tﬁ'! %@?gerllehto t]he nobi | ethtel g‘ﬁh ne of .the recipient. 2. A nethod
accordi ng 5008 S19RNNGRLT BIP e HNE IR CONMXISHE" t he nessage  request
conprises the tel ephone nunber of the recipient's nobile telephone. 3. A

nmet hod according to shAndatdeatNEnhraddtemhinBRITORE8gd A RBralliSeatibh;t he form  of
a call made to a tel ephone nunber conprising a predeterm ned portion

corresponding to the selected first predeterm ned code and a portion
conpri sing the tel epA¥eeiatinghdeespottive fiest peageisrmined sodewith said @f lepttone, t he
call being transmtted frgrp a.t%lrﬁghone_ of the sender to the central

| ocation. 11 July 2005 ErRgEeRINg YA%d accor di ng to claim3 wherein the
t el ephone of the sender is a conventional telephone connected to a public

sw t ched tel ephony receiving a message request at the central location from a
telephone of a sender, the message request comprising a selected
first predetermined code corresponding to a selected message, a
second code identifying the mobile telephone of the recipient, and
data identifying the telephone of the sender wherein the message
request is in the form of a number dialed comprising a
predetermined portion corresponding to the selected first
predetermined code and a portion comprising the telephone number

of the recipient’'s mobile telephone; and

transmitting data comprising the selected message and the identify

of the sender’s telephone to the mobile telephone of the recipient.

2. 'A method according to claim 1 wherein the second code of the message
request comprises the telephone number of the recipients mobile

telephone.

3. A method according to claim 2 wherein the message request is in the form
of a call made to a telephone number comprising a predetermined portion
corresponding to the selected first predetermined code and a portion
comprising the telephone number of the recipient’s mobile telephone, the
call being transmitted from a telephone of the sender to the central

location.




network. 5. A nethod according to claim3 wherein the ygl S(§5 of the
sender is a nobile tel ephone connected to a nobile tel ephony network. 6. A
met hod according to any one of clains 1 to 5 wherein a plurality of

. predet erm ned nessages are stored at the central |ocation, each having a
respective different first code associated therewith. 7. A method according
to any one of clains 1 to 6 wherei n “tiRe nmessage request conprises data

Lo aral ol | Auep pRRRG ol P \Mscdh g Riobf T B RLfRE XS T, (Re”
first codes. 8 oAERSRA REEALI NbrhBoich AdMal B! Suchdt? Bleihdhy LV of

stored nmessages are stored on a server ich’I's responsi ve gnals from
the call centepefartransmt the selected nessage in SMS format to the

nobil e tel ephone of the recipient. 9. A nethod according to any one of
claims 1 to 8 including associating data stored in the recipient's nobile

t el ephone 8i t h Ahmetho@ascortihgto dialni3 viHersie RO RIBphEné of thassepabistzed nessage,
and di spl aying the associated data on a display of the recipient's nobile
t el ephone. 10. nobik fetephaoe conheotpdito achabil tSlephayaietwdrke st ored data t hat
is associated with the transmtted data conprises the nane of the sender.
11 July 2005 -11- 11. A nethod according to any one of clains 1 to 8

i ncl udi ng 8t or i Agneidepdiacsorgingtthany camgeel dgimscl ta Edvheirein & pleraliy efphone
nunber of the sender's termnal at the central |ocation, and including

sai d details inPedeteaingd messaces restrred at Hie qealraldpeation, each having

a respective different first code associated therewith.

7. A method according to any one of claims 1 to 6 wherein the message
request comprises data transmitted from a GSM handset, or DTMF or
. other telephonic signals, used to dial a call center at the central location

which is responsive to the first codes.

8. A method according to claim 7 wherein the plurality of stored messages
are stored on a server which is responsive to signals from the call
center to transmit the selected message in SMS format to the mobile

telephone of the recipient.

9. - A method according to any one of claims 1 to 8 including associating
data stored in the recipient's mobile telephone with the transmitted data
correspondirig to the selected message, and displaying the associated

data on a display of the recipient's mobile telephone.

10. A method according to claim 9 wherein the stored data that is

associated with the transmitted data comprises the name of the sender.




12. A nmethod according to claim11l wherein the details p? rdgefs the name of
the sender. 13. A system for sending a nessage froma !e g%hone of a sender
to a nobile tel ephone of a recipient, the systemconprising: a call center
arranged to receive a nessage request froma telephone of a sender on at

| east one tel ephone nunber, at least a part of, which is predeterm ned,

t he message request conprising a selldcted first code corresponding to a

| ected det i ned , d ond, code jdentifyi th bi |
Lol ephone 0f- t h& PEBPTAEHTRY 1t ARy ARG CEEEmehlp & cklaiomocbeibe
et ot ned agCUBLBbndet SBRABERATH SR nuob bbBEEY v eBREE T ¢ e
message T equest yoruof BEIPBLAEY IEHER I BuahB S ESERIEM el dag SYStem
according to claim erein the cal'l center FPs responsive to a nessage

request in the {ordmifld & thekdcifiéfm a tel ephone of the sender to a
t el ephone nunber of the call center, the tel ephone nunber conprising a

predet erm ned portion corresponding to the selected first predeterm ned

code and a1port AQfietaodBEdRding td biaink @k eplzede thivladigils &mpriseahé @i ent ' s
nobi | e tel ephone. 11 July 2006 -12- 15. A system according to claim 13 or

cl ai m 14 wher ei of thbeenddr] center has an associated call center application
and a dat abase of predefined nessages, the call center application being
arranged to retrieve data corresponding to the sel ected predeterm ned
message fr dPn t hA system for sending a message from a telephone of a sender fo a

mobile telephone of a recipient, the system comprising:

- a call center arranged to receive a message request from a
telephone of a sender on at least one telephone number, at
least a part of which is predetermined, the message request
comprising a selected first code corresponding to a selected
predetermined message and a second code identifying the

mobile telephone of the recipient of the message; and

a messaging device responsive to a signal from the call center
to fransmit a selected predetermined message, corresponding
to the selected first code in the message request, to the mobile

telephone of the recipient.

14. A system according to claim 13 wherein the call center is responsive to a
message request in the form of a call from a telephone of the sender to

- a telephone number of the call center, the telephone number comprising

a predetermined portion corresponding to the selected first
predetermined code and a portion comprising the telephone number of

the recipient’'s mobile telephone.




dat abase and to transmt the retrieved data to the rres§1etgb@,gzdﬁvi ce. 16. A
system according to any one of clains 13 to 15 wherein the” nessaging
device is a short nmessage center (SMSC) arranged to send the nessage to
the nobil e tel ephone of the recipient in short nessage (SM5) format. 17. A
system according to any one of clains 13 to 16 wherein the mnessaging
device is adapted to receive a conf i'r"@ﬁtory signal fromthe nobile

tranem - a Purt Ao CEORrERar R Sl E i FBRHE wBirabithe FRR SR hes™ *°
successful 1 ecelploaota GHSsaHE: BYoldfol SHhPh Sllhababd of skl accor di ng

to any one of clains rncl uding a website operable To receive

details of the ﬁ%@%es?‘ﬁfe%élﬁ&&%%ﬁﬁlilcéﬁtﬁn b&ihgRinGed rﬂ(’:t”i‘@l’ﬁéYé)Eafahe sender’ s

tel ephone, and to transnmt said details for storage and selective
i nclusion in datérdspandiAy t e dhé OsélBGied €piddeRthined O meBs&yes tRdh ageor ding to

claim 18 wherein the details conprise the nane of the sender.
database and to transmit the retrieved data to the messaging device.
16. A system according to any one of claims 13 to 15 wherein the
messaging device is a short message center (SMSC) arranged to send
the message to the mobile telephone of the recipient in short message

(SMS) format.

17. A system according to any one of claims 13 to 16 wherein the
- messaging device is adapted to receive a confirmatory signal from the
hwobile telephone of the recipient, confirmi'ng receipt of the message,

and to transmit a further confirmatory signal to the sender, confirming

successful receipt of the message by the recipient.

18. A system according to any one of claims 13 to 17 including a website
operable to receive details of the sender associated with the telephone
number of the sender's telephone, and to transmit said details for

storage and selective inclusion in data transmitted to the recipient.

19. A system according to claim 18 wherein the details comprise the name

of the sender.






