ABSTRACT Wen an energency reporting switch 19 is
depressed by an occupant of a vehicle, an onboard

information termnal apparatus 10 nounted onum Hlll“umuml“mm

vehi cl e establishes a voice comunication i H

a hands-free phone 18 and a phone 26 at a cent er *12062*

to thereby enable a phone call between the '

occupant and an operator at the center 20. Hmmm ml "“I"“"ll
ABSTHRACEr mi nal apparatus 10 transnmits to the cente[, 20,

present position information representing the present

position of the vehicle. Upon receipt of the present.

position information, the center 20 issues acceptance

i nf Whet anemengndysppating awital d&pisdrresaedoyedn on

and the present position information on a displa
occuparit it i/ahialenamahbgalrdalrmrmatﬂmtﬂ;‘mina@lm@f@!ﬂéﬁﬂ%y,

the center 20 transnits the issued acceptance
moumédomethieoretticle ¢stabtishes aaloics pamanuricaton fine between a

term nal apparatus 10 displays the acceptance
handsffaraphona 18nard di pipdrey 26rtta ganteT2E, (e Hheedyanahiam

reports the displayed acceptance information to the
phonpexadittatweer thehes hitlenagcuplaing ndearabpesaton at s pantr 20.

to easily establish the relation between the present
Furtpleontd ectekr iniread dapderapre $@ ttansodits tcotheogentee 20aHeseat
position information representing the present position of the vehicle. Upon
receipt of the present position information, the center 20 issues acceptance
information, and displays the acceptance information and the present
position information on a display unit 24 in a mutually related manner.
Subsequently, the center 20 transmits the issued acceptance information to
the terminal apparatus 10. The terminal apparatus 10 displays the
acceptance information on a display unit 17. The vehicle occupant reports
the displayed acceptance information to the operator over the phone, which

enables the operator to easily establish the relation between the present

phone call and the present position of the vehicle.
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