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A data analyzer obtains reference category information from a data detector, 
where the reference category information refers to category information of one 

or more first terminals

The data analyzer determines a reference terminal identification identifier based 
on the reference category information, where the reference terminal 

identification identifier refers to a terminal identification identifier corresponding 
to the one or more first terminals

The data analyzer sends the reference terminal identification identifier to the data 
detector and a plurality of access point devices

The data detector detects the one or more first terminals for a plurality of times 
based on the reference terminal identification identifier, to obtain a plurality of 

groups of profile detection data

The data analyzer obtains the plurality of groups of profile detection data from 
the data detector, where the plurality of groups of profile detection data is 

determined by detecting one or more first terminals having reference category 
information for a plurality of times

The data analyzer determines a reference terminal profile based on the plurality 
of groups of profile detection data, where the reference terminal profile refers to 

a terminal profile corresponding to a terminal that has the reference category 
information

The data analyzer sends the reference terminal profile to a plurality of access 
point devices

FIG. 4 



5/7 

Whether first signal 
strength falls within 
a range of –75 to 50

Whether a 
difference between 

the first signal 
strength and second 

signal strength is 
greater than 10

Not meet a 
detection protection 

condition

Steering is 
performed for a 

maximum of 500 
times under 

reference category 
information

A first reference 
terminal is steered 

once every 15 
seconds on average

Maximum of five 
terminals are steered 

under one access 
point device

The first reference 
terminal is outside a 
protection whitelist

Yes

No No

Yes

Meet a detection 
protection condition

No

Yes

Yes

FIG. 5 



6/7 

601

602

603

604

605

606

A network device obtains reference category information, where the reference 
category information refers to category information of one or more first terminals

The network device determines a reference terminal identification identifier based on 
the reference category information, where the reference terminal identification 

identifier refers to a terminal identification identifier corresponding to the one or 
more first terminals

The network device sends the reference terminal identification identifier to a 
plurality of access point devices, where the plurality of access point devices refer to 

access point devices that are capable of communicating with a data analyzer

The network device detects the one or more first terminals for a plurality of times 
based on the reference terminal identification identifier, to obtain a plurality of 

groups of profile detection data

The network device determines a reference terminal profile based on the plurality of 
groups of profile detection data, where the reference terminal profile refers to a 

terminal profile corresponding to a terminal that has the reference category 
information

The network device sends the reference terminal profile to a plurality of access point 
devices, where the plurality of access point devices refer to access point devices that 

are capable of communicating with the data analyzer
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