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ABSTRACT SYSTEMS AND METHCODS FOR | MPROVED OPERATI ON AND TROUBLESHOOTI NG OF

A PRI Systens and nethods are descri bed herein for inproved
"m lm‘ Mﬁ]@! printing devices (100). A printing device (100) i ncl udes
a master nm 150) wherein critical troubleshooting data ( 160, 162) can
be stored® |n non vol atile menory (152 The master nodule (150) is provided
with an uninterruptible power souréﬁﬁ(ﬁﬂﬁ) so that the naster nopdul e
menory (152) rmay be retained and dunped upon request. The nenory dunp may

transmt nmenory ( 152) S‘YSTEWSSANB MEm@bSE‘FORrIMPR@VEDe through a port
(130, 134), or the nengy t(fU jied to a renote
| ocationcvia a conmuni catl ons p gﬂ g} SES/ e ata may then be
anal yzed™to quickly identify a p % n the printing device
(100). (Fig. 1)
Systems and methods are described herein for improved troubleshooting
of printing devices (100). A printing device (100) includes a master module
(150) wherein critical troubleshooting data (160, 162) can be stored in non-
10  volatile memory (152). The master module (150) is provided with an
uninterruptible power source (158) so that the master module memory (152)
may be retained and dumped upon request. The memory dump may transmit
memory (152) contents to a local external device through a port (130, 134), or
the memory (152) contents may be transmitted to a remote location via a
15 communications port (132). The dumped data may then be analyzed to quickly

identify a problem component in the printing device (100).

(Fig. 1)
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