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BRI E 190 ... Operating equipment
200 ...Management device
BN HEG EHA L I 300 ... Maintenance support device
WA £ R 18,7 B73A Ao BB 390 ... Maintenance terminal device
500 ... Maintenance management system
AA ... Buy purchase consumable and use purchase consumable
N PR R BB ... Cleaning arrangement
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(57) Abstract: This maintenance management system (500) comprises: a management device (200) which manages an
air conditioner (100) operated by operating equipment (190); and a maintenance support device (300) which supports
the maintenance of the air conditioner (100). A candidate display unit (210) of the management device (200) selects,
on the basis of lifestyle information (50) indicating the lifestyle of a user (31), a type to be presented to the user (31)
from among a plurality of types of consumables (40) used in the air conditioner (100). The candidate display unit (210)
displays the selected type as a purchase candidate (41) on the operating equipment (190). A selection reception unit (220)
of the management device (200) receives, as purchase consumables (42), the candidates selected by the user (31), from
the purchase candidates (41). A purchase support unit (230) of the management device (200) causes the user (31) to buy
the purchase consumables (42) by using an electronic commerce environment.
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