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Voice Prompts
Num Title English Text Status
1 |HolidayWelcome Welcome to Thought Frameworks or <Customer Name>
RegularWelcome Happy holidays and welcome to Thought Frameworks or
2 <Customer Name>
Broadcast For security reasons we will not save your payment
information in our system. Next time when you make a
purchase you will have to re-enter all your information
3 again.
4  |[EnterPasscode_Tier1 Enter the pass code.
EnterPasscode_Tier2 We will need the pass code to retrieve your purchase
5 information. Enter your pass code.
EnterPasscode_Tier3 Without the Pass code we will not be able to retrieve your
6 purchase information. Enter your pass code.
TroubleUnderstandingYourRespo |l don’t understand your input
7 Inse
8 |CallBack Please call back later. Thank you and goodbye
SystemTroubleCallBack Systems are temporarily down. Please call back later.
9 Thank you and goodbye.
PassCodeDidNotMatch The Pass code that you entered did not match the one
10 that was provided in the website.
PassCodeDidNotMatchTryAgain (In order for us to take accept your payment information
we will need the pass code. Please enter your pass
11 code.14
MustEnterPassCodeGoodBye Since you did not enter the pass code that was provided
to you in the website, we will not be able to accept your
payment information. Please call use back with the pass
12 code. Thank you for using our payment system, Goodbye.
13 |LetsBegin Let’s start...
14 |Great Great!
TF_New_CardNumber Tier1 Please enter your credit / debit card number
15
TF_New_CardNumber_Tier2 In order for us to process your payment we will need your
16 card number. Please enter your credit/debit card number.
17 |[TF_New_ CardNumber Tier3 Please enter your credit/debit card number
18 |MasterCardPress1 If it is a master card, press 1
19 |VisaPress2 If it is a Visa press 2
20 |AmexPress3 Is it is American Express press 3
MustEnterCardType In order for us to process your payment we will need your
21 card type. Thank you and Goodbye.
MustEnterExpDate In order for us to process your payment we will need your
22 card expiry date. Thank you and Goodbye.
MustEnterAddress In order for us to process your payment we will need your
23 address. Thank you and Goodbye.
MustEnterZIP In order for us to process your payment we will need your
24 zip code. Thank you and Goodbye.
VerificationFailed The account information that you entered has failed.
25 Thank you and Goodbye.
26 |YourPurchaseSummaryls 'The summary of your purchase information is...
27 |Repeatinfo To repeat this information press 1 or say yes or no
28 [ThankYouGoodbye Thank you for using our automated system. Goodbye.
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