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ABSTRACT I nprovenents Relating to G aphical User

I nterfaces A graphical user interface (GJ) for
interacting with a user during a workflow process is
descri bed. The GUI conprises searching neans for
searching an externally accessi ble know edge base.
The searchi ng neans conprises conversion neans for
converting a selected i nffABRERA@T topic into a
predeterm ned classification code representing that
topic, and transm ssion neans for transmtting that
cl assificati ah_ est
over a CONMUTTT L(Sl‘?elgfgeﬁg %@%ﬁm}bp‘?ﬂ% Gﬂaﬂélgé%t e jgybase to
access relevant information contained therein.

(Figure 1)

A graphical user interface (GUI) for interacting with a user during a workflow process is
described. The GUI compriscs searching means for searching an externally accessible
knowledge base. The searching means comprises conversion means for converting a
selected information topic into a predetermined classification code representing that
topic, and transmission means for transmitting that classification code within an
information request over a communications network to the knowledge base to access

relevant information contained therein.

(Figure 1)
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