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Login, Landing page with Cuisine filters. User can 
select cuisine and will click on Potluck or spotluck 

User will have to select a location  

Proceed to Restaurant detail page that shows listing of food items from various 
restaurants under different categories viz Chef`s special, Signature Dishes  and combo  

View counter on like/ fav User applies filters 

Mark likes/ Dislikes
  

Mark Favs 
Sort by like, price, 

Discount 
Add item to cart, 

select pc, qty 

Select a restaurant for venue (lock or star for premium customer) 

Food will be delivered to selected 
restaurant for potluck 

Food will be delivered to selected 
delivery address for spotluck 

Restaurant auto-selected for premium 
customers 

Basic/ 
Premium 

Order will go in store owner admin panel & 
admin will manage all orders 

Select payment method & pay 
 Switch Potluck/ Spotluck 

FIG. 3A 

Proceed for checkout and pay 
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Curated list of food 
items from multi-
cuisine restaurants 

Premium 
customer select 

a hosting 
restaurant 

Host serves drinks 
outside the system 

POTLUCK: 
Caterer delivers food, 
otherwise Host picks 

up 

Assign a 
Host 

Distribute 
orders 

Customer places 
orders at Potluck.SG 

Customer Choose 
Spotluck place 

P
O
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CATERER 

POTLUCK 
HOST(s) 

SPOTLUCK: 
Caterer delivers 
food, otherwise 

Delivery provider 
does 

Settle 
Payment

s 

Delivery 

FIG. 3B 
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Customer 

Sponsor 

Potluck Spotluck Host 
(Restaurant) 

Caterer 
(Restaurant) 

Delivery 
Provider 

Realestate 
owners 

Event Manager 

Business Technology/ Facilitator 

Basic Premium 

Supplier Vendor Services Advertiser 

FIG. 4 
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POTLUCK: 
by the river 

SPOTLUCK: 
Restaurant by the 
river to elsewhere 

Has 
vehicle to 

deliver 
outside 

Ok to 
serve food 
from other 
restaurant 

Host 

Located 
by river 
or scenic 

spot 

Host 

Ok to 
pickup/ 
deliver 

from other 
restaurant 

Ok to pick 
up from 

Restaurant 

Delivery Delivery 

Pick Up PickUp 

Eg. Restaurant at 
BQ, CQ, RQ, 
Stadium etc 

Eg. Deliver to Club 
house, BBQ Pit, 
Parks, ECP etc 

FIG. 5A 

Ok to 
serve food 
from other 
restaurant 

Ok to 
deliver to 

other 
restaurant 

Caterer 
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SPOTLUCK: 
By the scenic spot 

SPOTLUCK: 
By the customer loc 

Ok to 
serve/ 

distribute 
food 

Ok to 
serve food 
from other 
restaurant 

Host 

Located 
elsewhere 

Host 

Ok to pick 
up from 

other 
restaurant 

Ok to pick 
up from 

Restaurant 

Delivery Delivery 

Pick Up PickUp 

Eg. Restaurant in the 
city 

Eg. Club House, 
BBQ Pit, Home,   

pubic places 

FIG. 5B 
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