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Abstract 

The present application relates to a question-answer interaction method and device, a 

computer device and a computer readable storage medium. The question-answer 

interaction method includes: receiving a question of a user; acquiring an answer 

corresponding to the question, and acquiring at least one recommendation relevancy 5 

between each of at least one intention in a preset intention library and the question; 

determining an intention corresponding to the recommendation relevancy exceeding a 

preset relevancy threshold in the at least one recommendation relevancy as a 

recommendation intention; and sending the answer to the user, and pushing the 

recommendation intention to the user. In the present application, calculation efficiency 10 

can be improved and a question-answer interaction process can be simplified. 

 

 


