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IN SERVICE DELIVERY SYSTEM, AND SERVICE BASE VENDOR DEVICE
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(57) Abstract: [Problem] To provide an information disclosure control device for a
service delivery system that enables the exchange of various information between
multiple service recipients on the basis of information identifying the information
disclosure destination. [Solution] In a service delivery system which delivers a ser-
vice to multiple service recipients using multiple service deliverers and a service
base vendor servicing the multiple service deliverers, there is provided an informa-
tion disclosure control device, which collects each piece of information exchanged
between the service recipients on the service base vendor side by means of the afore -
mentioned service delivery vendors, and which, when the analytical information ob-
tained by analyzing each piece of information is transmitted to a service recipient,
performs a control that identifies the relevant service recipient destination on the
basis of information disclosure conditions that are based on the source of informa-
tion provision to the aforementioned service recipient vendors.
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