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The invention according to a fourth aspect provides a
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There is no need to wait for a sales representative as
in the prior art; the customer may purchase a product when he
or she wants to buy the product.

If the customer has a question, a store clerk may respond
immediately thereto, and the question may be resolved while the
customer remains interested in the product in question. This
makes it possible to prevent the sales opportunity from being
lost. In addition, since direct and real-time communication
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FIG. 5 is a schematic diagram indicating a typical
example of the clerk list screen;

FIG. 6 is a schematic diagram indicating a typical
example of the clerk list screen when a clerk is at work:

FIG. 7 1is a schematic diagram indicating a typical
example of the consultation button screen;

FIG. 8 1s a schematic diagram indicating a typical
example of the contact number screen;



exanple of a site of a shop; FIG 13 is a schematic
diagramindicating the display of contact nunber

screen in the store site; FIG 14 is a schematic

di agramindicating a typical exanple of a port number
input screen; FIG 15 is a schematic diagram
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FIG. 24 is a schematic dlagram indicating a typical
example of content when the change of window size is to be
synchronized as control information;

FIG. 25 is a schematic diagram indicating a typical
example of content when the change of window size has been
synchronized;

FIG. 26 is a schematic diagram indicating a typical
example of a drawing palette;

FIG. 27 is a schematic diagram indicating a typical
example of content when the input to the content is to be
synchronized as control information;

FIG. 28 is a.schematic diagram indicating a typical
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BEST MODE FOR CARRYING OUT THE INVENTION

A typical example of the arrangement of a sales support
system 1 in accordance with the present invention is shown in
the system arrangement diagram 'given in FIG. 1. The sales
support system 1 allows data to be transmitted and received via
a network, from and to a store clerk terminal 4 for use by a
store clerk in a shop on a network, a customer terminal 3 for
use by a customer who desires to purchase a product in the store,
a collaboration server 2 for synchronizing the display between
the store clerk terminal 4 and the customer terminal 3, and an
charge billing server 10 for accounting the charge.

The network may be any open network such as the Internet,
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the store clerk attendance recording means 9 (S120). Once the
clerks status has been updated, the store clerk listing means
8 will add one available clerk to the display of clerks on the
clerk 1list screen (S130). The clerk "list screen will
accordingly be updated from FIG. 5 to FIG. 6.
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On having been told the reference number "123" in step
S190, the clerk will input "123" as the reference number (port
number) using the port number input screen shown in FIG. 14
displayed on the store clerk terminal 4 (S200), and then press
the "respond to customer" button.
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The store clerk terminal 4 and the customer terminal 3
both have content browsing means 17 known as a web browser. The
content browsing means 17 may be a web browser or other
applicavtion program for synchronizing on a computer terminal.
The content browsing means 17 is a web browser application in
the specification, but may also be any program including a
word-processing, spreadsheet, or presentation application. In
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implemented by providing a system with a recording medium in
which a software program for embodying the functionality of the
present embodiment is stored, and by having the system computer
retrieve and execute the program stored on the recording medium.

The program retrieved from the recording medium embodies
the functionality of the preferred embodiment described above,
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In addition, since a telephone call to a store clerk
serves as the basis for interaction, the structure of the store
site can be made unprecedentedly more straightforward. For
example, when an order is accepted at a site selling



custoner. In addition, since a tel ephone call to a
store clerk serves as the basis for interaction, the
structure of the store site can be nmde
unprecedentedly nore straightforward. For exanple,
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WHAT IS CLAIMED I S: 1. A sales support system

enabling transm ssion and reception of data between a
termnal for a store clerk for use by a store clerk

in a shop selling a product on a network, a custoner
term nal for use by a customer who desires to purchase

a product from said shop, and a col |l aborati on server
having a port for perform ng the synchronization of

di spl ay between said store clerk term nal and said
custoner termnal, said sales support system
conprising: store page display nmeans for storing

content pertaining to the store and transmtting the
content to said custoner termnal; and store clerk

call neans for receiving informati on of consultation
instructions fromsaid customer termnal, selecting

one port that can be used on said collaboration

server, transmtting to said collaboration server or
said custoner termnal an instruction to connect said
customer termnal with said collaboration server via
said port, and transmtting the nunber of said

sel ected port and contact information to said

custoner termnal. 2. A sales support systemin
accordance with claim1, further conprising: store
clerk addressing recording neans for recordi ng an



addressing status of a store clerk of said shop; and
store clerk list neans for transmtting a list of
addressabl e clerks to said custonmer termnal based on
the addressing status of said clerks recorded in said

I dressing recordi ng neans. 3. A sales
er% ?g&%ﬁg fﬁeacco?dance Wi t% claiml1l or claim?2,
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oaag%egfq ans l'?Jorg PR said st orage neans; and

updat e neans for notifying said content retrieving
neans and s&i 825eDrRPPPEF SN halagsordapeatveih claim 1
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cdtedr® Blerk heWhi 681 about a clerk who has newly checked in for
work in the store, transmitting said information to said
collaboration server, and enabling the use of one port of said
collaboration server within the range of a number of ports
assigned to said store.

4, A sales support system in accordance with claim 1,
wherein

said collaboration server is capable of transmitting and
receiving data from and to a charge billing server for billing
charges; .

said collaboration server transmitting the charging
information to said charge billing server when said store clerk
terminal is synchronized with said customer terminal.

5. A sales support system in accordance with claim 2,



said content retrieving nmeans receives said content
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8. A sales support system in accordance with any one
of claims 1 to 5, in which

said store clerk terminal has synchronization means for
performing said synchronization with said customer terminal via
the port of said collaboration server, storage means for storing
the content of said store, and content browsing means for
displaying said content; '

said synchronization means comprising:

content retrieving means for retrieving the content to



corresponding to said content retrieving request from
said custoner termnal for storing in said storage
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in which

said control information includes any of:

a scroll-bar movement, a change of size or position of
a window, redrawing of said content, and movement of a mouse
cursor.

12. A sales support system in accordance with claim 10
or claim 11, in which

said control information means arranges a transparent
screen laid over said content, transmits to said counterpart
terminal drawing coordinates and a drawing type input to said
transparent screen; and



sai d sal es support systemfurther conprises the step

of transmtting a status of the store addressable
clerks at said store to said customer termnal. 15. A
sal es support nethod of products in accordance wth
claim 13, said sales support nethod further conprising
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the steps of:

selecting one available port which can be used in said
collaboration server wupon receipt of information of
consultation instructions from said customer terminal,
transmitting to the collaboration server or the customer
terminal an instruction for connecting said customer terminal
with said collaboration server via said port; and

transmitting the selected port number and contact number
to said customer terminal,

14. A sales support method for products in accordance
with claim 13, in which

said sales support system further comprises the step of

transmitting a status of the store addressable clerks at
said store to said customer terminal.

15. A sales support method of products in accordance
with claim 13, said sales support method further comprising the
step of

connecting the store clerk terminal and the
collaboration server via said port by receiving on said store
clerk terminal an input of said port number told by a store clerk
receiving a telephone call from the customer calling said
contact number, and starting a session through the
collaboration server between said store clerk terminal and said
customer terminal to perform the synchronization.
_ 16, A sales support method of products in accordance
with claim 14, in which

when the status of the addressable clerks of said store
is updated, said sales support system transmits the updated
status to said customer terminal.



