t 6 MAR 2001 System and Method for Formatting El ectronic NEssageiGSMﬂRomgq
Mobi | e Conmuni cati on Device FIELD The technol ogy described in this pateént
docunent relates generally to the field of electronic nessagi ng systens.
More particularly, the patent docunent describes a system 10 and net hod
for formatting el ectronic nessages froma nobile comuni cati on device.
BACKGROUND El ectroni ¢ nessagi ng systens that can redirect electronic
nessages to and froma nobile conmunication device are known. |In such
el ectroni c nmessagi ng systens, the 15 nobile conmunication device may be
associated wth an el ectronic nessagi ng account within the electronic
nmessagi ng system Electronic nessages sent fromthe electronic nessaging
account are typically formatted using either default settings or formatting
pref erences est abl i SystdmandiMethaddouRormattiog Elecikopicé¥lessaged nessage f or mat
for oufgoing electronic MremagMebilteyommumetion Deviceonf i gured by an account
hol der from a desktop 20 client. For exanple, an account hol der may
typically set font size, font color, font type and/or other nessage fornat
characteristics fromthe desktop clieggpssociated with an electronic
messagi ng account. Wien an el ectronic nessage is conposed at the desktop
client, the Mqsaghides itkorldlTh (e palfCid bl SRASEhOEIAEF RYHAdSH N the
default settings or t nessage forr?“at preferences. wever, the nessage
format us for. ne 5 _copposed.. he desk cli i.5_Nno pically
%fjectrgmc me?s%%@%t%ys%ems %?e ggma}lzgﬁye g‘le @%@f‘i ggwng g%s?ng%sn %%ylsttg}ﬁ

applied to nessages f Om an associ
communjcati on devi.ce. Thus, ,an el ectroni nmessage conposed at the nobile
_ 1 anc? megho\c/i for%onnattmg electronic messages f:romamo %e com%mcatlon éevwe.

BACKGROUND

Electronic messaging systems that can redirect electronic messages to and from a

mobile communication device are known. In such electronic messaging systems, the

15  mobile communication device may be associated with an electronic messaging account
within the electronic messaging system. Electronic messages sent from the electronic
messaging account are typically formatted using either default settings or formatting
preferences established by the account holder. A preferred message format for outgoing
electronic messages may typically be configured by an account holder from a desktop

20  client. For example, an account holder may typically set font size, font color, font type
and/or other message format characteristics from the desktop client associated with an
electronic messaging account. When an electronic message is composed at the desktop
client, the message is sent from the electronic messaging account using the default settings

or the message format preferences. However, the message format used for messages

25  composed at the desktop client is not typically applied to messages sent from an associated
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comuni cation device nay be formatted differently than messages gefhtMAR @687
an associ ated desktop client. For exanple, a nessage fromthe nobile
comuni cation device nay be formatted using a plain text format while
nmessages fromthe desktop client may include 5 different font types,
colors or sizes. SUWARY Systens and nethods are provided for formatting
el ectronic nessages froma nobile communication device. An electronic
nmessagi ng system nmay be used that is 10 operable to send and receive

el ectronic mﬁssa es and to redirect electronic nessages to and froma
mobi | e cofMA} F&Bgﬁnﬁ‘l‘i‘w&@% devichat Thus, am shetreniednassag mnoset et 15 Bobilsssagi ng
account in the electronic nessagi ng system Upon receiving an electronic
message f épmmpaightiaacderisa mayde fomeatied differently tranmessages send Evirca assdviated

el ectroni c nmessagi ng systemmy be operable to identify a nessage format
for the eldeskiaposlient. nBersexgenple, ef message frdie tled mobiloocoramibicaksisdagyiceundynige t he
identified nessage format, and redirect the reformatted nessage for

delivery. fFhattedasing fiptdn 103 Soget fhilethestiys BEmune defl@sp RN relyaainani ¢
nmessages sent fromthe nobile conmmunication device andpfor el ectronic

nmessages gﬁfgre,{tf&m}%eg@gjﬁgsod}sigég_i ent associated with the electronic
nmessagi ng account. 20 BRI EF DESCRI PTION OF THE DRAWNGS Fig. 1 is a bl ock

di agram showi ng an exanpl e system and nethod for formatting electronic
nmessages froma nobile communi cation device; 2 1 6 MAR 2001 Fig. 2 is a

bl ock di agram show ng an exanpl e sm met hod for formatting reply
nmessages froma nobil e comruni cati ; Fig. 3 is a block diagram

showi ng an exanpl e system and nethod for. formattin
g g?stems %né metﬁ‘od% are pro&llded for formatting e?ectronic messages from a

mobile communication device. An electronic messaging system may be used that is
10 operable to send and receive electronic messages and to redirect electronic messages to and
from a mobile communication device that is associated with an electronic messaging
account in the electronic messaging system. Upon receiving an electronic message for
redirection from the mobile communication device, the electronic messaging system may
be operable to identify a message format for the electronic message, reformat the electronic
15 message using the identified message format, and redirect the reformatted message for
delivery. The identified message format may be used for both electronic messages sent
from the mobile communication device and for electronic messages sent from a desktop

client associated with the electronic messaging account.

20 BRIEF DESCRIPTION OF THE DRAWINGS

Fig. 1 is a block diagram showing an example system and method for formatting

electronic messages from a mobile communication device;



forwar ded nessages froma nobile comruni cation device; 5 Fig. 4 is § Eﬁgchm?
di agram of an exanple systemfor redirecting el ectronic nessages 1

froma nobile comuni cation device; and Fig. 5 is a block diagram of an
exanpl e nobi |l e comruni cati on device. DETAILED DESCRI PTION 10 Wth
reference nowto the drawing figures, Fig. 1 is a block diagram 10 show ng
an exanple electronic nessaging system 14 for formatting el ectronic
nmessages froma nobile conmmunication device 12. The el ectroni ¢ nessagi ng
system 14 includes at | east one electronic nmessaging account 18 and a

st orage nmedi un¥igo2 fow bickdizgamebewige ahexample gattem a0 methed far|fomnettingt ed ar e
a renote el ectroni c nessagi ng account 16 and one or nore 15 commrunication
net wor ks 2ly ritesagek Sotraomolelenessmgiicatjos ystieen 14 nmay be operable to send and
receive electronic nessages between el ectroni c nmessagi ng accounts 16, 18

and redirect eFigcs iPnblockRHSGAEE Showidg AR Exhhle sk temanai hehed M Bingatigon
device 12. The el ectronic nessaging accounts 16, 18 may, for exanple, be

mai nt ai ne@or@;er@Jlﬁﬁ&s‘égéﬁifFonﬁTEm%@&n&ﬁﬁi&%ﬁ%%&cmi ng on one or 20 nore
mai | servers. The el ectronic nessagi ng accounts 16, 18 nay be included in

separate el ecksopiC I ! SR Ll [ incl uded
W t hi ngt he sarrglgéllpzlasc E@%@?ﬁﬁ%&s%@ ng g&e@s@gﬁqﬁnfﬁﬁ }e‘?ﬁé&g‘%&{c}r@ﬁ?é& r%ie?gés};agi ng
accounts 16 may, . for exanple, .operate with associ ated desktop clients
Co send IR § BRI EEPERP B ok lBEant The 3 1 6 MAR 2007 mesaage
format data 20_mmy, for exanple, be configured by the account hol der using
a desktop cli efig akd ?f&rf-ﬁasr 1} 04 AR BFAEIDLE e m%&gé‘e‘é{%"soci ated with
the el ectronic nmessaging account 18. An exanple el ectronic nmessagi ng
system 14 is descri bed bel ow

DETAILED DESCRIPTION

10 With reference now to the drawing figures, Fig. 1 is a block diagram 10 showing an
example electronic messaging system 14 for formatting electronic messages from a mobile
communication device 12. The electronic messaging system 14 includes at least one
electronic messaging account 18 and a storage medium 20 for storing message format data
20. Also illustrated are a remote electronic messaging account 16 and one or more

15  communication networks 22.

The electronic messaging system 14 may be operable to send and receive electronic
messages between electronic messaging accounts 16, 18 and redirect electronic messages
to and from the mobile communication device 12. The electronic messaging accounts 16,
18 may, for example, be maintained by electronic messaging software executing on one or

20 more mail servers. The electronic messaging accounis 16, 18 may be included in separate
electronic messaging systems (as illustrated) or may be included within the same electronic
messaging system 14. The electronic messaging accounts 16, 18 may, for example,

operate with associated desktop clients to send and receive electronic messages. The
3



with reference to Fig. 4. 5 The comuni cati on networks 22 may i ncl ng HAIRA 2007
or nore conputer networks, such as a wi de area network, and one or

Wi rel ess comuni cation networks. For exanple, the renote electronic
messagi ng account 16 may communi cate with the electronic nessaging system
14 via a wide area conputer network, such as the Internet. The nobile
communi cation device 12 may, for exanple, communicate with the electronic
10 nessagi ng system 14 via both a wide area conputer network and a wireless
conmmuni cation network. In operation, the el ectronic nessagi system 14
formats outegoEh dprolab dute A9 way, rfes s@g@e i apgfigured @th@dm@lue‘fcho%dﬁlnl@mgsassage
format data 20 such that el ectronic nessages sent fromthe nobile

conmuni catlesitopdeliant end Ztaed id annamdileskbcbive dutabasensssotietineith chel Bectmmiages
sent fromthe associ ated el ectroni c nessagi ng account 18. For exanple, a

first el e®bdagintGet®mbage A4 eR@Biploelec@iie aRekaging! dysteODd {sedes@ Bl et | on
device 12 using a first nessage format (MFA) and addressed to the renote

el ectroni GifkesRRALOG ﬁ%qgunt 16. The el ectronic nessage 24 fromthe nobile
communi cation device 12 is sent over the network(s) 22 to the electronic

rescaasng =Yt 9% Mmpthicliyt FLRCR! 2 L5 IBUER! DR P o TERGAREaddctial N0 e
di ted th t k t I t t
16, Simil PR 2 Hde Fﬁe&%ﬁr@ el HERCkReS i Sai e R8Coag ng
account 18 (e. ose% a desktop client) is formatted usin the

message f GXHER e,dg%ea renoty neleeHAnic, dReseRatng ?‘I"F@“?teﬁét gay gcommguiNpgte iy th

el ectroni c nmessagi ng account 16 over the network(s) 22. In this manner,

el ect r oni ¢lestseniagqessazBig DstereHt vieg Wide aremesrepuserenstworki sucheasshe Infenete count
16 fromeither the nobile

The mobile communication device 12 may, for example, communicate with the electronic
10 messaging system 14 via both a wide area computer network and a wireless
communication network.

In operation, the electronic messaging system 14 formats outgoing electronic
messages using the stored electronic message format data 20 such that electronic messages
sent from the mobile communication device 12 are formatted the same as electronic

15 messages sent from the associated electronic messaging account 18. For example, a first
electronic message 24 may be composed at the mobile communication device 12 using a
first message format (MF,) and addressed to the remote electronic messaging account 16.
The electronic message 24 from the mobile communication device 12 is sent over the
network(s) 22 to the electronic messaging system 14, which reformats the electronic
20  message 24 using the message format data 20. The reformatted message (MFg) 26 is then
redirected over the network(s) to the remote electronic messaging account 16. Similarly,
an electronic message 28 sent from the electronic messaging account 18 (e.g., composed at

a desktop client) is formatted using the message format data 20 and delivered to the remote
4



w Il have the sanme nessage format (MFB) . 5 Fig. 2 is a block di

showi ng an exanpl e el ectronic nessaging system 14 for formatting reply
messages from a nobil e comuni cation device 12. This exanple 30 is simlar
to the exanple systemand nethod illustrated in Fig. 1, except that the

el ectronic nessage 34 sent fromthe nobile comunication device 12 is a
reply to a nessage 32 received fromthe renote el ectronic nmessagi ng
account 16. 10 In a typical electronic nessaging system a reply nessage
sent fromekclioik mogssaging eerounts 1@faven tHeonstworkés) 23i nly thisemsenee, eleciomie
format as the received nessage. For exanple, if a nessage is received at

t he el ect mesdagesds 28 gentgo dmaombte cldBirtrdiy negsaging@ssagel6 Hoshitharthainbeite usi ng
a Courier font, then a reply nmessage fromthe el ectronic nmessaging account

18 (e. 9., comhmaRAMLh vt Bdodiie 8RbASED Blctidiic hRPa¥ink WBuhOTR Rl hdve thkeskt op
client) 15 will typically automatically be formatted using the sane Courier

font. The kS shown in Fig. 2 extends this automatic
safe @&hgé‘@gn%‘j‘.

formatti ng proces messages from the nobile conmunication device

12. The nessageg, f gr.mat t y.identif (o] to ise e
el ect rgni C megléagilgg bslgcg{t @ﬁé%ﬂr@osrh 0‘9‘3‘& af/l ér%%%g{ﬁ’geeigc%wgnﬁn Sg #‘%% %’5‘%}(&1 %{;t ronic
messagi ng ,account, 18 - 20 and the associ ated nobile. co ni.gati on deyice 12.
For  exanp8 opHEHRG EELGEeRBFIoTA TR0t TS AL Erd. ol 0t PRBI G20
messagi ng system 14 to format all reply_nessages using a nessage format
from the & figlanto the xagple systan and metgﬁt i@ g I gxeeppihattye P%?t.fom‘he
nmessage format of the original nessage 32 nay, for exanple, be identified
by the 5 nesgghi8rt 20D fromeihegnelalsi eonmeunicatipmdesipstidris areplyitag messagtadZ, such
as a content type field, within the

received from the remote electronic messaging account 16,

comuni cati on device 12 or the associated el ectroni c nessagi ng anggm%gﬂm

10 In a typical electronic messaging system, a reply message sent from a desktop
client is often formatted using the same message format as the received message. For
example, if a message is received at the electronic messaging account 18 having a message
body formatted using a Courier font, then a reply message from the electronic messaging
account 18 (e.g., a message created by selecting the reply function at the desktop client)

15 will typically automatically be formatted using the same Courier font. The system and
method shown in Fig, 2 extends this automatic formatting process to reply messages from
the mobile communication device 12.

The message format data 20 may identify a format to be used by the electronic
messaging system 14 for reply messages from both the electronic messaging account 18

20 and the associated mobile communication device 12. For example, the message format
data 20 may instruct the electronic messaging system 14 to format ali reply messages using
a message format from the original message 32 (i.e., the message being replied to). The

message format of the original message 32 may, for example, be identified by the
5



(e.g., by the desktop client) to format reply nessages fromthe

nmessagi ng account 18 and the nobile comunication device 12 in sone oth
uniformmanner. 5 In the exanple of Fig. 2, an el ectronic nessage 32
formatted using a first nessage format (MFA) is addressed to the

el ectronic mail account 18 and delivered to the electronic nessaging
system 14 over the network(s) 22. The el ectronic nessagi hg system 14 then
delivers the received nessage 32 to the identified el ectronic nmessaging
account 1®legienia nacssagingyystery b4 ysipg mptagatay pechngssa sefeiers Aypsy Beld.t wishinghowor k ( s)
22 to the nobile conmunication 10 device 12. (See, e.g., Fig. 4). If a
reply messergergss2i sAkamativelypthetthessagedotmas miatz 2k swdd)ba gonfrmocdi(alg., 1§ the. g. |
conposed by the desktop client), then the el ectronic nmessagi ng system 14
accesses tdasktopedEatiao ffanmmteptiamess@fds &och the khatrenit hesdagink McdvRASEDMIIBe usi ng
the identified nessage format (MFA). Simlarly, if a reply nessage 34 is

sent fromuidbele FRIuBicat@MBIVedatin SomelRUbGRIfdANn ntahgg. t he el ectronic
nmessagi ng system 14 accesses the nessage 15 format data 20 to determ ne the

proper sf or mat, papg é@ﬁ@[&@tﬁ%w%ﬂ ERPhdniTRRSA! @ﬁ%rﬁg&g{gﬂlggh&t e

srage .
exanpl e, the nessage format data 20 may I nstfruct t onirc nessaging

Dy 8 AT BN RSB ol L MR e M v
i VEA i 32..20 Fig.,K 3 i
oo, el S 10 oSBT MR Rt i o

formatting, forwarded nessages from a nobil e comunication device 12. This
exanpl e 4ctelieersthgirpesivedanespage % fanibe adegiiiedalgcteonir messpgingsacepurtilggnd alsand 2,
except that the electronic nessage 48 sent fromthe nobile conmuni cation
devi ce 12 regigscisecednyedf the sressage 82 pver thiaReaol(s) 22 to the mobile communication

nmessage 32. Alternatively, the nmessage format data 20 coul d be COET%%’W%?P@
er

10 device 12. (See, e.g., Fig. 4). If a reply message 38 is sent from the electronic messaging
account 18 (e.g., composed by the desktop client), then the electronic messaging system 14
accesses the message format data 20 and formats the reply message 38 using the identified
message format (MF). Similarly, if a reply message 34 is sent from the mobile
communication device 12, then the electronic messaging system 14 accesses the message

15  format data 20 to determine the proper format, and reformats the reply message 36
accordingly. For example, the message format data 20 may instruct the electronic
messaging system 14 to format reply messages 36, 38 from both the mobile
commumnication device 12 and the electronic messaging account 18 using the same
messaging format (MF4) as the received message 32.

20 Fig. 3 is a block diagram 40 showing an example electronic messaging system 14
for formatting forwarded messages from a mobile communication device 12. This
example 40 is similar to the example systems and methods of Figs. 1 and 2, except that the

electronic message 48 sent from the mobile communication device 12 was received from a
6



first electronic messaging account 42 and forwarded to a second el ec§ AR Q407
nmessagi ng account 44. Simlar to a reply nessage, a forwarded nessage is
often formatted in a typical electronic nessaging systemusing the sane
nessage format as the received nessage. A 5 forwarded nessage typically
includes all or part of the received nessage and may al so include

addi tional nessage text, attachnents, etc. For exanple, if a nessage is
received at the electronic nmessaging account 18 formatted with a Couri er
font type, then typically the sanme Courier font type will be automatically
used for 4w demdionicomgssaging saepant ¢ tanil forwetdall td a sacdndr dlentbeid messgige from
the el ectronic nmessagi ng account 18. The system and 10 nethod show in Fig.
3 ext ends atdouat 4t omati ¢ formatting process to forwarded nessages fromthe
nmobi | e communi cati on device 12. The nmessage format data 20 may identify a

format to be usgsildtytotdeeph) Beksafd)iaClorWRESRHcBMes YSbAM Idtmbh@dd frof Waided
nmessages from both the el ectronic nessaging account 18 and the associ at ed

mobi | e ConryadRbiGa e iViysRmlking R S%@m&gﬁ% ﬁﬂ}agg a@qsceix%p[mfgsgﬁhd ta 20

may instruct the electronic nessagi ng syste ormat a rded

| : - f i ginal . 46.. Th
For mat Sof PR paRaReaRcofy MEhh! Bt tinrte 94 M RO i Py T he
| ect [ i t 14 f t ad ithin,th .46 . g.,
2 Cont ont TR AU EREE iy GERerTT R ot SXEPIe 67 PRGBSV ) e

confi gur Edlg(%'%' , ,béﬁt he desktop client) to format forwarded 20 nessages
from el ectROAFEINESTSEAHES acOBUNS foanalicd witlea freprierdonioim thendypiedllydbei ce 12

iin sone other uniformmanner. In the exanple of Fig. 3, an electronic
nessage 46amaFongersfony type wilbbmatomatically ussd faahyedditidnal anaskage dxe ichuiad c
messagi ng account 18 and delivered to the el ectronic nessaging 7
in a forwarded message from the electronic messaging account 18. The system and
10 method show in Fig. 3 extends this automatic formatting process to forwarded messages
from the mobile communication device 12.
The message format data 20 may identify a format to be used by the electronic
messaging system 14 for forwarded messages from both the electronic messaging account
18 and the associated mobile communication device 12. For example, the message format
15 data 20 may instruct the electronic messaging system 14 to format all forwarded messages
using a message format from the original message 46. The message format of the original
message 46 may, for example, be identified by the electronic messaging system 14 from
metadata within the message 46 (e.g., a content type field). Alternatively, the message
format data 20 may be configured (e.g., by the desktop client) to format forwarded
20  messages from electronic messaging account 18 and the mobile communication device 12
in some other uniform manner.

In the example of Fig. 3, an electronic message 46 having a first format (MFy) is

addressed to the electronic messaging account 18 and delivered to the electronic messaging
7



1 6 MAR 2001 system 14 via the network(s) 22. Upon receiving the fﬁ?%ﬂ@?ﬂW?
46, the electronic nessagi ng system 14 pl aces the nessage 46 into e

el ectroni c messagi ng account 18 and also redirects a copy of the nessage
46 over the network(s) 22 to the nobile comruni cation device 12. (See,
e.g., Fig. 4). If a forwarded nessage 52 is sent fromthe electronic 5
nmessagi ng account 18 (e.g., conposed by the desktop client), then the

el ectronic nessagi ng system 14 accesses the nessage format data 20 and
formats the forwarded nessage 52 using the identified nmessage format

(MFA) . Si system |l vig the aetwork(er e dpeagseeydng 4 message o, the davtrdnic modbigieg
communi cation device 12, then the el ectronic nessagi ng system 14 accesses
t he messagypstéror Waplades ﬂlGZﬁlestsegd dénhiof thet dlectroais agssagiaog maéounarnd el alsorat s
the 10 forwarded nessage 52 accordingly. For exanple, the nessage format
data 20 napditedstd cly oftthe nRkRgd BORVEr 1NE ISR Kﬁ@) 3Y & A nldbileCobimmation
forwarded nessages 50, 52 from both the e communi cati on deV|ce 12 and

the el ect Iyeics 1MESERE] 8., FoE WNtIr LBrowohiagy hﬁ@sag@rsg is WERSREHh e ©REMBc (MFA)
as the received nessage 46." Fig. 4 is a block di agram of an exanp systen1

300 fox r o d |
connunlcaﬁg%%%@g£|ce%ggg% %ﬂ% gﬁé} %ﬁ ggﬁrec ﬁ e ten1n3% F%@ t4és an
enterprlse server rver 302 e 06 .f or
el ect roni p%@gg?ﬁgef? é%aqcf’ﬁsse&ctggdﬁssacggtfgm%fn‘%’ %3% EE fg’ér’%ar%ili‘eem aled Al so
illustrated are th%mgﬁblle nnunlc%Ilon device 320, .a wireless network
318, a wi JRFSHHEER2HINgSR% epiifd)mesgage formpat (MFa). | Sigylerly,df t&yrewisd arsege 308,
and one or nore other electronic 20 nes_lscﬂg syst ens 314. The mail server
302 may i rfdlissrnt Soatie gipbde pemamgicaipngisy eix e glectepiomessagingspiierer
within a local area conputer network (LAN). The mail server 302 is coupled
to |ocal lHetcowssés e messge Borhat &G04 20 30 Blewiify thé echsAbe foamdt, hsd codorplagdtht o
renmote network
10 forwarded message 52 accordingly. For example, the message format data 20 may instruct
the electronic messaging system 14 to format forwarded messages 50, 52 from both the
mobile communication device 12 and the electronic messaging account 18 using the same

messaging format (MF,) as the received message 46.
Fig. 4 is a block diagram of an example system 300 for redirecting electronic
15 messages to and from a mobile communication device 320. The example redirection
system 300 includes an enterprise server 304, a mail server 302, a storage medium 306 for
electronic messaging (email) account data, and a wireless gateway 316. Also illustrated
are the mobile communication device 320, a wireless network 318, a wide area network
(WAN) 312, a firewall 310, a desktop client 308, and one or more other electronic
20  messaging systems 314,
The mail server 302 may include electronic messaging software executing on a
computer within a local area computer network (LAN). The mail server 302 is coupled to

local network devices 304, 306, 308 via the LAN, and is coupled to remote network
8



8 1 6 MAR 2041 devices 314, 316 via the WAN 312. The LAN and WAN 3ézmggﬁm7
be separated by a firewall 310. The mail server 302 naintains an dl Bc '@
mail (email) account within the email account database 306 for each
desktop client 308 in the LAN. The email account database 5 306 may be one
or nore storage devices coupled to the mail server 302, and may be incl uded
Wi thin the sane network device as the mail server 302 or in one or nore
separate devices within the LAN. The desktop client 308 may be one of a
plurality of conputers (e.g., personal conputers, termnals, |aptop

conput er s dedeesod He 3 16 v 8esWiAdN A& dihe) LAN amd| WAN 312 hey rhei depsreted ey 802 vi a
the LAN that execute el ectronic nessaging software to 10 send and receive
el ect roni firgvedsH@es (email) via the mail server. Electronic nessages sent
fromthe desktop client 308 are stored by the mail server 302 in an

out goi Nng Messagte shaAlls3gRr BOX Ahineiing ANeleMhRONAI) (i) abboBnCRILE TROBHLNY
emai | account 306. |If the outgoing nessage is addréssed to an enai |

account Wit B ddibabd N6 fol E'fcp d%ﬁ(@oﬂ@ie%ﬂé 568 iéetﬁel %%%Ix le:e}{ﬁpsac&nﬁt ghssage to

an i ncom ng nessage storage |ocation n 1l n the appropriate
emai | accaypt . 30 e ol ng_nessage j ddr essed t n_.enai
accoun?l i %Hgﬁ%%’hgef Olé% 8?:?1}05%%%)% essgﬁﬁﬁo'%g%cl Eorrﬁf'?l‘ﬁ?l? ﬁ%gqf R i
nmessage i s . del.iv r.equvi a the WAN 312. Sim ] arly, incomng electronic mail
(email) dhsHasied oithin theysame pekork ‘ilet}'&‘?ﬁtth%%ﬂ PVT0Z{0) AHONSOTIRRIE SERAratE e ver
302 and stored to the email_account database 306 within the appropriate
i nconi ng MeYsesgEitin dhehAN. oEha deskiop dlign308)mayrhreomeoof mpluralitigofenuiputeshy t hen
be retrieved fromthe email account 306 by the desktop client 308, or may
be aut ormat$-gal Heysopals beydputers.t Feeminelsk tlagtore | doepuiteB) Sorbytheth pravassings deviess) 302.
The enterprise server 304 may include electronic nmail (enmail) redirection
sof t war e coupled to the mail server 302 via the LAN that execute electronic messaging software to
10 send and receive electronic messages (email) via the mail server.
Electronic messages sent from the desktop client 308 are stored by the mail server
302 in an outgoing message storage location (an “outbox™) within a corresponding email
account 306. If the outgoing message is addressed to an email account within the LAN,
then the mail server 302 delivers the message to an incoming message storage location (an
15 “inbox”) in the appropriate email account 306. If the outgoing message is addressed to an
email account in another electronic messaging system 314, however, then the message is
delivered via the WAN 312. Similarly, incoming electronic mail (email) addressed to the
email account 306 is received by the mail server 302 and stored to the email account
database 306 within the appropriate incoming message storage location (“inbox™). The
20  incoming email may then be retrieved from the email account 306 by the desktop client
308, or may be automatically pushed to the desktop client 308 by the mail server 302.

The enterprise server 304 may include electronic mail (email) redirection software

executing on a computer within the LAN. The enterprise server 304 is operational to
9



executing on a conputer within the LAN. The enterprise server 304,i R 2007
operational to 9 1 6 MAR 2007 redirect electronic nail nessages1€§#@ﬁlg
fromthe emai|l account 306 to the nobile conmunication device 320 and to

pl ace nmessages sent fromthe nobile conmunication device 320 into the
emai | account 306 for delivery by the mail server 302. The enterprise
server 304 stores nobile device information, such as a wireless
identification (e.g., a PIN, 5 used to conmunicate with the nobile

comuni cati on device 320. The enterprise server 304 may, for exanple,
comuni cateliiget pleptrenieymisll messogesu (rnerdl) | foom dbe icowil 3moowi 30§ to thai mebile TCP/ | P
| evel connection with the wrel ess gateway 316, which provides an interface
bet ween t lhemivihic3tish dewdeet B2 mid ©l plsee metsagaskseBtl Bomihe mobile ebamiunimation
nmessage (email) is received in the inbox of the email account 10 306, the
emai | is detiesB2inny theletnatinkcaiunt BGE 103 AeNalry BPthe Bdilseavez 30Y. The bixerpiBsSsage
and any necessary nobile device information are sent over the WAN 312 to

the wirel gageQfi4aa¥s m3bif ddoRlk iSHARRIR, sichBs EUIRIRS IRRHSGHYR(e.304PRRY
encapsul ate a copy of the nessage into one or nore data packets along with

Gevi co” 520 BRI FpBELY “ftﬁﬁh’é%‘aﬁ%gé%u{:]@%@oﬁ%‘é%b-? R 16 15
di t TCR/IP | tion. . T i . gat 3 t
ise the  bForsorranBlEy FBRRURS MR dtond “SoBT ST Soq TR on t o

transmt the ackets(s) containjng the electraonic nessage over the
wirel ess ﬁgﬁmﬁg’ﬂg‘@&ow t‘%ﬂ)ﬁ'}tﬁéhe WEHR RaleREy & ho.qdiserosiles arEingstacni ¢
messages sent fromthe nobile comuni cation device 320 may be 20

encapsul atetveehths WAN 32 and the wiseless pawask 81%1 ong with a network
identification for the enterprise server 304 and then transmtted over the
wi r el ess net woVkhe@l@ g¢lectiohis méssagedemail) is received in the inbox of the email account

10 306, the email is detected by the enterprise server 304, and a copy of the message and any

necessary mobile device information are sent over the WAN 312 to the wireless gateway

316. For example, the enterprise server 304 may encapsulate a copy of the message into

one or more data packets along with a wireless identification (e.g., 2 PIN) for the mobile

communication device 320, and transmit the data packet(s) to the wireless gateway 316

15 over a direct TCP/IP level connection. The wireless gateway 316 may then use the

wireless identification and/or other mobile device information to transmit the data

packets(s) containing the electronic message over the wireless network 318 to the mobile
communication device 320.

Electronic messages sent from the mobile communication device 320 may be

20  encapsulated into one or more data packets along with a network identification for the

enterprise server 304 and then transmitted over the wireless network 318 to the wireless

gateway 316. The wireless gateway 316 may use the network identification for the

enterprise server 304 to forward the data packet(s) over the WAN 312 to the enterprise
10



gateway 316. The wirel ess gateway 316 nmay use the network identifﬁﬁy% 07
for the enterprise server 304 to forward the data packet(s) over't KP
312 to the enterprise 10 1 6 MAR 2001 server 304, preferably via a direct
TCP/ 1 P | evel connection. Upon receiving the data packet(s) fromthe

wi rel ess gateway 316, the enterprise server 304 places the encl osed

el ectronic nessage (email) into the outbox of the associated email account
306. The mail server 302 then detects the email in the outbox and delivers
t he nessage, as described 5 above. Security may be nmintai ned outside of

t he firewabive330d, yreferablyy pini giredt| TEP/ER taveh cannectizms alipen serivile theedna t he
enterprise server 304 and the nobile comruni cation device 320. For

i nstance, patkegkp omome Ovifelas agewag 116, iRrdnt@pliRtkelv@r 308 pimbi kiR enclosed
comuni cation device 320 may be encrypted and conpressed by the enterprise

server 304lec@bflc inht@sabl (RGN Yitb Sk 6@@&@%3@%&%@ chGil SRGRREA0ATLL i 0_one

or nore data packets for delivery to the nobi communi cat1 on device 320.

To mai nt ai HAYS i in encrypted. oyer the
enti e conomier oo sk dshodfs 6 3ib) 08" e BBR RS MRlvest RS X BGEPOL04 1o
t he rmlgi I eb%pmruni cation device 320. Simlarly, electronic nessages sent

fromthe FBITe communication device 320 may be encrypted and conpressed by

the 15 nobile ngm’runi cation_ devi ce 320 fb)ef ore heing packetized and
transmitted to°FFHELY BRY 8 praiuaneteviafe shithe fisswalldhy byetnshtiag el glseeeniover
the entire communication path 316, 318, 312 fromthe nobile communication
devi ce 320Nesengeth sond hebyash ithe enferpyiss sgver. 304nandoie trihahiile cohenumitatipprdeviee ser ver
304 may include a conmmunication subsystem a nenory subsystem and a
pr ocessi ng28udoy snstance,t dnecl extromicninessbgeoto sutzdirateimonthy nhsbile 20map@ia@atibe t o
communicate with the wirel ess gateway 316 over the WAN 312. The nenory
device 320 may be encrypted and compressed by the enterprise server 304, and the
10 encrypted message may then be encapsulated into one or more data packets for delivery to
the mobile communication device 320. To maintain security, the electronic message may
remain encrypted over the entire communication path 316, 318, 312 from the enterprise
server 304 to the mobile communication device 320. Similarly, electronic messages sent
from the mobile communication device 320 may be encrypted and compressed by the
I5  mobile communication device 320 before being packetized and transmitted to the
enterprise server 304, and may remain encrypted over the entire communication path 316,
318, 312 from the mobile communication device 320 to the enterprise server 304,
In addition, the enterprise server 304 may include a communication subsystem, a
memory subsystem and a processing subsystem. the communication subsystem may be
20 operable to communicate with the wireless gateway 316 over the WAN 312. The memory
subsystem may be operable to store data and program information. The processing

subsystem may be operable to store and retrieve data in the memory subsystem and

execute programs stored in the memory subsystem, and to cause the communication
11



subsystem nmay be operable to store data and program i nformati on. T%e 2007
processi ng subsystem nay be operable to store and retrieve data1 M’%@
menory subsystem and execute prograns stored in the nenory subsystem and
to cause the conmunication 11 1 6 MAR 2007 subsystemto transmt and
receive information ver the WAN 312. The enterprise server 304 may al so

i nclude a nessage formatting programstored in the nenory subsystem and
executed by the processing subsystemto performthe nessage formatting
functions described herein. 5 Cross-referencing Figs. 1 and 4, electronic
nessages SHBYSteRdo tagimis épd deceiverinformaationptsi |tee E\gﬁi@dacéﬁhecmteaaiﬂecsmo nay
be reformatted by the enterprise server 304 to match the fornat of

el ect r oni é04remy atpesndudpa swesage farmetting pkdgnam clorehin tBO hemdposubsyseeneand Ng an
out goi ng el ectroni c message fromthe nobile comunication device 320, the

ent er pri sexsatedeby 30 pidoesAOL GslsyHORaS RY feff@iiTtlic tadsange Ofoshfigd finbtibhe
associ ated user 10 account 306 and refornmat the nessage before placing the

ref or mat t gescriB&PR@&ni Nt o the outbox of the email account 306 for delivery
by the mail server 302. In this manner, electronic nessages conposed at

the nohkile CO"’S%B(}EE@YQG én Z‘Z-sp?paﬁaqk, Wﬁ%ﬁ%%éaggg ﬁQt -er&'e&i?e%tegi Iraftﬂéz'l mat as

nessages conpo at the top clrent s-referencin wth
redi oot ol PRs sPRRUHATRT B80S ettt FER e vA30° A oS PR ed by
message R EBrBUEOAFI TR SERVER ENTRNE] 3bdhe dgtprr BbaF VDRg Won
outgoi ng el ectronic nessage fromthe nobile conmunication device 320, the
ent er pri s&CCEBIREH GUPIRG Jlecpmicemassage fromthomabide eqpamiicationglsvige ARG dhge or a
forwarded nessage. If the enterprise
enterprise server 304 may access message format data 20 stored in the associated user
10 account 306 and reformat the message before placing the reformatted message into the
outbox of the email account 306 for delivery by the mail server 302. In this manner,
electronic messages composed at the mobile communication device 320 may be delivered
in the same format as messages composed at the desktop client 308.
Cross-referencing Fig. 4 with Figs. 2 and 3, reply messages and forwarded
15  messages that are redirected from the mobile communication device 320 may be
reformatted by the enterprise server 304 to match the format that would be used if the
message where composed at the desktop client 308. Upon receiving an outgoing electronic
message from the mobile communication device 320, the enterprise server 304 may
determine if the message is a reply message or a forwarded message. If the enterprise
20 server 304 determines that the outgoing message is a reply or forward, then the enterprise
server 304 may access message format data 20 stored in the associated user account 306 to

determine the message format designated for reply messages or forwarded messages. For

instance, the message format data 20 may designate that all reply messages and forwarded
12



20 server 304 determ nes that the outgoing nessage is a reply or {cqmrgdzqm
then the enterprise server 304 nay access nessage format data 20's d’1n
the associ ated user account 306 to determ ne the nessage fornmat designated
for reply nessages or forwarded nessages. For instance, the nessage fornat
data 20 may designate that all reply nessages and forwarded 12t 6 MAR
2001 nessages fromeither the nobile conmunication device 320 or the
desktop client 308 be fornmatted using the nmessage format fromthe original
nmessage. The enterprise server 304 may then reformat the outgoi ng nessage
from the mskiaes Gomeithércthe inmbild eoinpaniz2forudiving 320he thie deslitopt didnin sl e
format and place the refornatted nessage into the outbox of the 5 email
account 3ffmianed dsihg the myesbage tthenaméioln the byvigihaBfiessaden THe ahiteipdiveaerver 3Pl y and
forwarded nessages conposed at the nobil e conmmuni cation device 320 may be

del i ver edpiaf thdnGefomiiB: theBHEGHE nfedaBBiroRShé hobRRREAEhisdtiohMBvide SKS @eng! T ent
308. Fig. 5is a block diagramillustrating an exanple nobile comuni cation

device 4G, deI@ﬁat@@%és&%&SﬁﬂﬁE‘ Eﬁ@hfa@é‘hl%e:)‘é/foﬁﬁat@%?ééagée {afe>th oB{b%geo‘{‘%ﬁé‘g

subsystem 438, "a 10 co ni cat1 ohs subsystem short-rang

communkCati oS USRI A0 13 HPIR e SUORS Y eI AT 41t 201, AN BLhoHS

ot her deviCe subsystens an war € noddl es

comuni cati on device 4 33 al S%@i ncl udes user, i& erface .vvhi(ih Ja i ncl ude
a di spl ajP*aP8% YR e mapile comuprugation deyioe Je0may bslslivered Bthe Sanee o

nmore auxiliary _input/qutput devices 428, a serial port 430, and/or other
user i nt effeatage furtasd! compoppbatithedeskiop flent dB%y st em 438 control s the

overal |l operation of the nobile communication device 400. Operating system
sof t war e execufigd Sbig a hiock diages iilhigtratingosry sxammple 3®bifa \copmmmicatienl devica
persistent store, such as a flash nenory 424, but may also be stored in

ot her typd60.of Theemebiic demnmeraiion tédcemddd incligish sy ploesssing subsyatena 43 & a1l

10 communications subsystem 411, a short-range communications subsystem 440, a memory
subsystem 424, 426, and various other device subsystems and/or software modules 442,

The mobile communication device 400 also includes a user interface, which may include a
display 422, a keyboard 430, a speaker 432, a microphone 436, one or more auxiliary
input/output devices 428, a serial port 430, and/or other user interface devices.

15 The processing subsystem 438 controls the overall operation of the mobile
communication device 400. Operating system software executed by the processing
subsystem 438 may be stored in a persistent store, such as a flash memory 424, but may
also be stored in other types of memory devices in the memory subsystem, such as a read
only memory (ROM) or similar storage element. In addition, system software, specific

20 device applications, or parts thereof, may be temporarily loaded into a volatile store, such

as a random access memory (RAM) 426. Communication signals received by the mobile

communication device 400 may also be stored to RAM 426.

13



only menory (ROVM or simlar storage elenment. In addition, system sgf ﬁ)ﬁﬁlrfﬁ[}?
specific 20 device applications, or parts thereof, may be terrporar1i y

| oaded into a volatile store, such as a random access nenory (RAM 426.
Communi cation signals received by the nobile comunication device 400 may
al so be stored to RAM 426. 13 1 6 MAR 2007 The processi ng subsystem 438,
in addition to its operating system functions, enabl es execution of
software applications 424 on the device 400. A predeterm ned set of
applications that control basic device operations, such as data and voice
commruni cat i onsThe pageepring suhsastemd4 B inhadditioni toe ita opertting rigstarinfibeiéandre. I n
addition, a personal 5 information manager (PIM application, including an
el ect r oni enabbssagiutign ap phftveat applicatiore 2 eniths daiidestOo A piedetdmningkset dhe Pl M
may, for exanple, be operable to organize and nanage data itens, such as

emai |, cabgplitatior®Battcdntroltiacie denick Sperafil] filchRRUsta 238 GofcdSmnivhRasons,The PI M
application may al so be operable to send and receive data itens via the

wirel ess RgkWeg knddiRa &9 §H0NaBIReC a0 %rifl%%ﬁﬂt%u@.i ned udiifigndat ferddid] Voi ce
comuni cati ons, are perforned through the conmunication subsystem 411, and

possi bky thyough  t ho r jseat | 40 .-
commnlkcatnlﬁén s&gslggl%agm ?{%)Iﬁ)@ﬁ%gggngﬂdmft g%e%@&&%ﬁ?@&%gg%sgﬁpt@%@nﬂm and
one or nore gnt.e 41 18. ition the . comunication subsystem
T11 2l so P IGdEeRR o Be bty MBadnd mafi S8t P PRaOE ey e tiE T
processor (DSP) 42Q or otger prcicessi g device(s), .@nd | gcal osci]lators
(LOs) 413meppge daty demp, fuch 28 g aﬁ%lelil%emtvat%ﬂal f APRANtESREUAId 88K on
subsystem 411 i s dependent upon the communi cation network in which the
nobi | e conimai dAeiPdM aplirationgoey lso be apaplled sedopdrencive daty itepamplte a
nobi | e communi cati on device 400 may include a
wireless network 419,
10 Communication functions, including data and voice communications, are
performed through the communication subsystem 411, and possibly through the short-
range communications subsystem 440. The communication subsystem 411 includes a
receiver 412, a transmitter 414 and one or more antennas 416, 418. In addition, the
communication subsystem 411 also includes a processing module, such as a digital signal
15 processor (DSP) 420 or other processing device(s), and local oscillators (LOs) 413. The
specific design and implementation of the communication subsystem 411 is dependent
upon the communication network in which the mobile communication device 400 is
intended to operate. For example, a mobile communication device 400 may include a
communication subsystem 411 designed to operate within the Mobitex™ mobile
20 communication system, the DataTAC™ mobile communication system, a GSM network, a
GPRS network, a UMTS network, and/or an EDGE network,

Network access requirements vary depending upon the type of communication

system. For example, in the Mobitex and DataTAC networks, mobile communication
14



comuni cati on subsystem 411 designed to operate within the Mbi teryn]T%/l ﬂ@:\zﬂﬁ?
20 commruni cation system the DataTACTM nobil e comuni cation syste

network, a GPRS network, a UMIS network, and/or an EDGE network. Network
access requirenents vary dependi ng upon the type of conmunication system
For exanple, in the Mbitex and DataTAC networks, nobile comunication 14
1 6 MAR 2007 devices are registered on the network using a uni que personal
i dentification nunber or PIN associated with each device. In UMIS and

GSM GPRS networ ks, however, network access is associated with a subscri ber
or user ofdedicebene mgistefed3REe dewocleudiines ediquepersomglideficatisuinscer bePIN
identity nodule, commonly referred to as a SIMcard, in order to 5 operate
on a GSM GRi3Siatedt Wil kach\i&nicd. € quliUMTES NAEVES M/ GERIS Sietvidrk®) odlevad hbtwakk on
procedures have been conpl eted, the nobile comunication device 400 may

send and reeed Yﬁa&@&%&“vﬁﬁ{ h Qb &HBEALS uY I a B OMTHPRGAVRR MEkpE K 419.

Signals received by the antenna 416 fromthe comunication network 419 are

outed (0, b Gostyeh A2, GYENLISHASR, kANl 61 AT LM L o

frequency "down conversion, erin sel ecti on, etecr T an may al so

provid anal o to (1c’j i ﬁ% conversion. Anal og-to-digital conver5| on of the
recei vgd °n $@3§ PEHEFt 0 perform nore conpl ex_comuni cati on

functi ons, such as ulati on ,and decodjing. In a si nann si gnal s
to be transni tt‘@%?nt%q‘%‘f?g %Y%W@l%%%%actwﬁ%b@r@é@u(eé Ve{; »and
encoded) by the DSP 420 and are then provided to the 15 transmtter 414 for
di gi tal t dhamebilecoromyeicationrdevice d§0 anayisend anbrepeivs icommupicktias sigrgls over
anplification and transm ssion to the conmuni cati on network 419 (or

net wor ks) thé econdmmmicatiore nieswekk8419.  Signals received by the antenma 416 from the

communication network 419 are routed to the receiver 412, which provides signal
10  amplification, frequency down conversion, filtering, channel selection, etc., and may also
provide analog to digital conversion. Analog-to-digital conversion of the received signal
allows the DSP to perform more complex communication functions, such as demodulation
and decoding. In a similar manner, signals to be transmitted to the network 419 are
processed (e.g., modulated and encoded) by the DSP 420 and are then provided to the
15  transmitter 414 for digital to analog conversion, frequency up conversion, filtering,
amplification and transmission to the communication network 419 (or networks) via the
antenna 4138,
In addition to processing communication signals, the DSP 420 provides for receiver
412 and transmitter 414 control. For example, gains applied to communication signals in
20  the receiver 412 and transmitter 414 may be adaptively controlled through automatic gain
control algorithms implemented in the DSP 420.
In a data communication mode, a received signal, such as a text message or web

page download, is processed by the communication subsystem 411 and input to the
15



In addition to processing conmuni cation signals, the DSP 420 providg;hﬁﬁr
receiver 412 and transmtter 414 control. For exanple, gains appl1 2007
comuni cation signals in 20 the receiver 412 and transmtter 414 may be
adaptively controlled through automatic gain control algorithns

i npl emented in the DSP 420. In a data communi cation node, a received

signal, such as a text nessage or web page downl oad, is processed by the
comuni cati on subsystem 411 and input to the 15 1 6 MAR 2007 processing
device 438. The received signal is then further processed by the processing
devi ce 43@racessingdgyine 438. aThe sysbiagd s2pal isrthenl fuetherapriocasked by thearecessingr
auxiliary VO device 428. A device user nmay al so conpose data itens, such

as enmi | mnesisadds forumipuytaa displapdaz,coriBSmatintlyoto svareeothérteakiliani/Oidavige | / O
devi ce 428, such as a touchpad, a rocker 5 switch, a thunb-wheel, or sone

ot her type28f Anguvicedmsét Gay e coMPPRSEMAn tkaind, hicBNEs Sl ridieged)Qising a
transnmtted over the communi cati on network 419 via the communi cati on

subsyst emiddebard m@ay@sp@n@mm&mldrﬁ@m%e LR a@@%@%agga%cﬁepe

device is substantially simlar to the data conmuni cation , except

that rgceiyady sj tggﬁtme]e 89wy5thérq¥@ep%f§g%ﬁ @g@&& L’F]?e?’éldméfbggd S PNGS b P

transm ssion are gener at e a mec ernative volce or” audi o

1/0 sub h. [ . di b .al.so b
opl ement atoe RASHUGR, v EBRARR o el i B S Fomi e o

utilized in voice__communication node, for exanple to display the identity
of a cal | iSHEFYM&™A4}L the duration of a voice call, or other voice call
related information. 15 The short-range communi cations subsystem 440
enabl es communilé &t Y¢F erspipationaodeploiérall opemtion efitheodevieyis sebsigniand
ot her proxi mate systens or devices, which need

similar to the data communication mode, except that received signals are output to a

10 speaker 434, and signals for transmission are generated by a microphone 436. Alternative
voice or audio /O subsystems, such as a voice message recording subsystem, may also be
implemented on the device 400. In addition, the display 422 may also be utilized in voice
communication mode, for example to display the identity of a calling party, the duration of
a voice call, or other voice call related information.

15 The short-range communications subsystem 440 enables communication between
the mobile communication device 400 and other proximate systems or devices, which need
not necessarily be similar devices. For example, the short-range communications
subsystem 440 may include an infrared device and associated circuits and components, or a
Bluetooth™ communication module to provide for communication with similarly-enabled

20 systems and devices.

This written description uses examples to disclose the invention, including the best

mode, and also to enable a person skilled in the art to make and use the invention. The

16



not necessarily be simlar devices. For exanple, the short-range1 R 7
comuni cations subsystem 440 may i nclude an infrared device and a@s %i&?gd
circuits and conponents, or a Bl uetoothTM conmunication nodule to provide
for conmmunication with simlarly-enabled 20 systens and devices. This
witten description uses exanples to disclose the invention, including the
best node, and also to enable a person skilled in the art to make and use
the invention. The 16 1 6 MAR 2007 patentable scope of the invention may
i ncl ude ot her exanples that occur to those skilled in the art. 17t 6 MAR
2001 O aippgntalile sgopgef Hrednyention orayandlidepthber eedroples thai occneshope skidled if r om a
nobil e comuni cation device and addressed to a first electronic mai
account, thesariobile comunication device being associated with a second
electronic mail account in an electronic nmessaging system conprising:
recei ving the electronic nessage fromthe nobile comunication device at
the electronic nessaging system identifying a nessage fornmat associ ated
with the second electronic mail account; formatting the el ectronic nessage
using the identified nessage format; and sending the formatted el ectronic
nmessage to the first electronic mail account; wherein electronic nessages
sent fromeither the nobile communication

17



device or fromthe second electronic mail account include the ne3seg@eazgg7
format associated with the second electronic nmail account. e 0

of claim1l, wherein the nessage format includes a font type. 3. The nethod
according to one of the clainms 1 to 2, wherein the nmessage format includes
a font size. 4. The method according to one of the clains 1 to 3, wherein
the nmessage format includes a font color. 5. The nethod according to one
of the clagjns | to 4, wherein the first electronic mail account is in the
electronighW§§éaging system 6. The nethod according to one of the clains 1
to 4, wherein the first electronic mail account is in another electronic
nessagi ng system 18

1 A method for formatting an electronic message sent from a mobile

communication device and addressed to a first electronic mail account, the mobile
communication device being associated with a second electronic mail account in an
electronic messaging system, comprising:

receiving the electronic message from the mobile communication device at the
electronic messaging system;

identifying a message format associated with the second electronic mail
account;

formatting the electronic message using the identified message format; and

sending the formatted electronic message to the first electronic mail account;

wherein electronic messages sent from either the mobile communication
device or from the second electronic mail account include the message format

associated with the second electronic mail account.
2. The method of claim 1, wherein the message format includes a font type.

3. The method according to one of the claims 1 to 2, wherein the message format

includes a font size.

4. The method according to one of the claims 1 to 3, wherein the message format

includes a font color,

S. The method according to one of the claims 1 to 4, wherein the first electronic

mail account is in the electronic messaging system.

6. The method according to one of the claims 1 to 4, wherein the first electronic

mail account is in another electronic messaging system.
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