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(57) Abstract: An information processing device according to the present invention is provided with: a checking unit
having a first mode in which biological information of a user obtained at a first gate among a plurality of boarding gates is
checked against a first registered biological information group of expected boarding passengers relating to the first gate,
and a second mode in which the biological information is checked against a second registered biological information group
of all expected boarding passengers relating to the plurality of boarding gates; and a control unit that, when a check result
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in the first mode indicates a match, permits the user to pass the first gate and, when a check result in the second mode
indicates a match, outputs guidance information for guiding the user toward the second gate associated with registered
biological information matching the biological information among the second registered biological information group.
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