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Fig. 4H
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Fig. 4J
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(Cail - Postpai@

4 Exit )

Y
701
User Initiates call —~
702
703
ts User Active No e
> »( AbortCall )
704
Retrieve price (from P
billing solution)
Y
705
Establish Call {
h 4
706
End Call ~
Y 707
o~
Save CDR,
From/ te Billing

solution

Fig. 7
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CCaH - Prepaid)

Y
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User initiates call o~
Vl' 802 803
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Is User Activ_e’? >~C Abort Call )
A
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805
User have No
ough balanc
Yes
806
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Y 807
Update maximum call |~/
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Use case model - YaaZZ Portal — public page

YaaZZ Portal - public page (PP)
m Customer DB

(1.1.E1.2, E18-ELI1,, EL13- -
Ei.16, G120} L
YaaZZ AP!

Server
h " “ M
E check Credit check
N R

3b. Store user
preferences locally
(G14,GLS, G1.6)

<<ysas>>

. Select user preferences
for view
(enterprise/private,
country/language)

<<oxtent>>

U/ N\ mdownl{) 6. Send mail 10
st information customer support
(G1.1, G13, G1L7GL L G1.12)
Gi13-GL16, GIB)

"

5. Contact YaaZZ ¥, Mail server
wauses?? 7. Request
2 enterprise comact M
(G1.20)

10. Tell a friend

AP Server

8. Set new password
(E1.12)

8. Login to myPage

wasy - ST USRS P> e mmm )

11. Subscribe to information service -
newsletter and investor relations
{0117}

12 .Pre-caloulate price
GLay)

Fig. 11A
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Use case model - YaaZZ Portal — my page (private and enterprise)

YaaZZ Portal — myPage (MP)

5. Add new phone

nuwmber
(C11a)

6. Set user
preferences
{CH15)

/

J
<<adiend=>

<<extond>> B

. Manage subscripiion

W%W_.__

Customer

{i.e. relation)
{C1.3,Ci4, CL16,C137)

<<exterds>

H
'

.
! <<gxipng>>
! B

<<extend>>

8. Manage invoice information
(D13, D14, C120) :
17. Uipload prepaid
amount

{req. §

i
1

q

'

A4

~ View raffic/invoice daf
(€1.16,CH 10112, CLI3, DA,
DLIZ. D13 D114)

. View and manage

contact kst
{C1.8C1.9)

4. Download

Biliing /
Inveicing

i
N,

BBS
Netterminal

YaadZ

commnumicator cliens {Mobite clisnt}
(£1.6,C17, FLI-FILD)
9. Use YeaZZ
services by

AP Server

6. Pre-caicuiate
price
(Ci.19}

1. Manage cusiomer

!
'
<<gxiend>>
s

information
(CL1, D11 CLLDL2)

B
[

1. Set user as legal

contact
{D1L.5)

2. Manage employee an

department jnformation
13, Handle registration

process for new employees Jo--m-=----= <SUsEgER vran-
(DLI5, D116} '

4. Manage user roles an

e

Emerprise
customer

privilages
{pLe.oin

15. Handle cost control

[{2201:3]

Mail Server { l

Billing

{D1.19)

@

Fig. 11B
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Use case model - YaaZZ Portal — Support Tool

0

A

YanZZ
Customer
Support
Personngl

YaaZZ Portal - Support tool (ST)

1. View myPage info 8. View uset’s

(privaie and enterprise) myPage
(HLY

1.13)

procedures
(H1.2.H13}

m
h

BBS

check

Credit Check

rights and relation

6, Manage customer

L

billing and invoicing

<<pxiend>>

7. Make invoice

Billing

adjustments
(H112)

@, Send vser client
(HL14)
<egxiend>>

. View an
manage user

information
{H1.2, R1.18)

0y

<<gxiand>>
¥

10. Send user

password
(1.8}

Invoiting

Fig. 11C
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Use case model - YaaZZ Portal —
Business Management Tool

YaaZZ Portal - Business mgmt tool (BT)

1. Add and manage

relation types
i 2. View business

Teports
L
WQM = 3. View siatistics
/\ QL3
: 4, Manage Porta
YaaZZ content
employee (L4 YT

parameters and

varizbles
a5 6. Register
support personnet
{21.6)
7. Change suppart

contact information

{7
8. Manage surveys
(11 8}

9. Manage
information service
{19

Billing

Fig. 11D
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User A
[YaaZZ

YaaZZ APl Server

Database

Ericsson SMS GW

User B

Communicator client]

Initiaie SMS service by
YaaZZ Cammunicator

Enter phone number
and text message

Send SMS

Display
enor message
o user

SMS not send

Display error message
to usear

SMS not send

J For the web client, a
y varigble defiries how
" many SMS can be sent
K i per minuie per user

Requesti
user status

Status NOK\,

YaaZZ Comp

|.l:lC-iii SMS s

eceive)

Check
user status

Status OK

Get rating and
pricing info

Chedl if customer has
reached usage Emit
i Usage<iimit

"Send SMS to

Retum rating and
pricing info

nunicator
ervice (send

Send SMS

Ericsson GW

to user

Relumn

| Generate CDR )&

> Store COR }

Update SMS record

Insert SMS record
in log table
[T—

status code

SMS send to user

in log table

Update SMS
log table

Update SMS
log tabie

Return delivery
status

Receive SMS>

SMS received by user

Fig. 12C
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Public Page UC1 - Register new customer

inform about
missing info

User[mebile U'ser [YaaZZ Portal YaaZ
phone/e- user interface] YaaZZ Portal Credit check [Z API
mail] Server

preme e
| New capicha code

Filt out and submil
registration form 1

registration form

Enter capichs code

| User is created with

inform about ! usermname and password J

wrong captcha code

W/M

; Phone number can be changed
before code is resent. If s, this

‘new phone number is used in the

customer registration

T et

§ A variable defines how
i many imes an
{ activalion code can be

activation code
- by 8MS

=
Send i

_Rege ive 1 \\\\\

activationcode
on SMS J

N

Request resend of
activation code

Inform about

incorrect code

Enter

activation code
,,_,.»_av—"“

e

code can be retried.

A wvariebie defines how

Fifl out and submit
many fmes an activation % reglstra’ucﬂ form 2 {

T ]

- Compulsory fields must be Wi
filled in. - )
~ includes age check —
custorer must be above 18
years

|

A variable defines
how.many times a
user can indtiate

I

H

—-resentw |

credit sheck c.mdit check is

and last narne can be
changed.

shall be able to try

shall not be alicwed to
ry register again.

Users hat are not found

register again. Users that
kave 100 low credii rating

%

Recaive )

Information fom % Displ
registration form 1 s wpiay
diaplayed. First name ( error message

Inform customer
about failed
credlt ceck

/

AN

i 31 hased on birth
'/7/ nuinber.

o

L
Perform
credit check

Create customer

and activate user

welcome e-mail [ T

QOpen users | .
myPage

Initiate generation
of mobile client
o -}

Credlt Infgrms

post to the
cusiomers folk
registered

sends & lether by

~gddresg -

| Downioad is described in
a saparate activity
dizgram: "Download
communicator client’
(MP-UC4)
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Public Page UC8 - Login to myPage

Customer
[Public portal user
interface]

YaaZZ Portal

Customer database

{

{ Usermname=e-mail address 1§

Enter username 3\

[ Request usemame 3

and password

f L
1‘ When cookie is siored, user
!

automatically iogs i the next !

| time the user enters YaaZZ
‘ portal
!

i
|
H

!
;
;
‘

..

..\\x

TP, Store cookie

if user has compieted the
registration process,
myPage is opened.

If not, the user must
complete tha registration
process until myFage can
be accessed.

..,\\x

~\  and password  /

Verify username

Vi

Get and return
usemame and password

and password

Verification OK Verification NOK

Display
@rror message

Check if user
selected
‘remember me”,

No

Ye:

for user

Open
approprizte page
according to
user role

Fig. 13C
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Customer
[myPage user interface]

{YaaZZ Portal

Customer
database

lcrmvs

Dynamics]

Select view cusiomer
information

My Page UC
customer i

- View customer information

-Change u

}
Al registerad information i
about the customer is ’E
displayed. i

e,
e
R

e

Select to change
password

Reguest

1 - View and manage

ormation

er password

; Getand return

customer information

Display customer

\_customner information
]

information

Fields:
Oid password
New password x2

Prd o
o
T
e

Open editable
fields for
password change,

Enter old password and =
( new passwordx2 )

erify oid password
is correct and
that new
passwards identica

Verification NOK Verification OK

| S

Display error
message 1o user

Confirm that

Store updated
info.

updates have been
stored in the database/

Fig. 13D
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