
33 
 

Abstract 

The present application provides a message processing method, apparatus and system. The 

method may include: calculating a sending time length for sending a service message, and 

sending a first application message of applying for an occupation time period according to the 

sending time length; calculating a sending time of the service message when a received 

application result of the occupation time period is success; monitoring whether a current time 

exceeds the sending time of the service message; when it is monitored that the current time 

exceeds the sending time, sending a second application message of applying for a sending token 

of the service message; and when a received application result of the sending token is success, 

sending the service message of which the sending token is successfully applied for. By use of the 

embodiments in the present application, a calling party can output service messages stably and 

uniformly, thereby improving the running stability of a system of a called party and maximizing 

utilization of service processing capability of the called party.


