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Providing a multi-modal interface to user for medical care communication and seeking medical care
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Receiving queries of users and profiling each user based on behavior of communication and
identifying patient amongst the users
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Uploading patient health record of each patient to create a central source of longitudinal patient
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Analyzing each event of the patient journey alongside patient health record to point out anomalies
in the patient healthcare events across time

\_ 510

Fig. 5



