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ty's voice, comprising: means for sending out a first outgoing message;
means for recording the The present invention relates to a telephone
calling party's voice in response to said first out- answering device
operable using several different  going message; is characterised in that
there are: languages.                                    5   means for
voice analysing said calling party's voice In a conventional telephone
answering device,  and deciding which language the calling party outgoing
messages are sent out in response to an  speaks; means for selecting a most
suitable foreign incoming call to a caller. A beep tone is transmitted
language for the calling party in response to said after said outgoing
message and then an incoming  analysing means; and means for sending out a
message by the calling party is recorded if he  io  second outgoing message
from the device in said leaves his message.
most suitable foreign language. However, it is impossible to know
previously      According to the present invention a method from which
country the incoming call is received  for answering an incoming telephone
call and after- and in which language the calling party speaks    wards
recording a calling party's voice, comprising: when the telephone answering
device is operated.  15  sending out a first outgoing message; recording
the So, the conventional telephone answering device   calling party's voice
in response to said first out- was not useful for the foreigner, because
the for-  going message; is characterised in that: analysing eign calling
party cannot understand the outgoing  the calling party's voice and
deciding which lan- message from the telephone answering device.      guage
the calling party speaks; selecting a most 20  suitable foreign language
for the calling party in SUMMARY OF THE INVENTION
response to the analysis; and sending out a second outgoing message in the
most suitable foreign lan- It is a first object of the present invention to
guage. provide a telephone answering device, wherein a      How the
invention may be carried out will now prerecorded first outgoing message in
an original  25  be described by way of example only and with language, for
instance, "This is Hashimoto Cor-   reference to the accompanying drawings,
in which: poration. Who is speaking, please?" is sent out to a calling
party, and wherein the calling party's  BRIEF DESCRIPTION OF THE DRAWINGS
voice in response to said first outgoing message is analyzed by a voice
analyzer to decide which lan-  30  Figure 1 is a block diagram which shows
a guage it is when the calling party speaks in a      principle of the
present invention; foreign language, for instance, "Hello", Hallo",
Figure 2 is a diagram which shows the recording Allo", [err] or "Oigame",
in order to send a       conditions of the outgoing message on the tape;
most suitable second outgoing message in accor-     Figure 3 is a flow
chart which shows the opera- dance with said calling party's language.
35    tion of the telephone answering device; and It is a second object of
the present invention to  Figure 4 is a flow chart which shows the opera-
provide a telephone answering device, wherein if    tion at the time of
automatic translating. the calling party responds in the same language, for
instance in English to the English outgoing    DESCRIPTION OF THE PREFERRED
EMBODI- message "who is speaking, please?" as described   40  MENT in the
first object, a next outgoing message in the original language can be
immediately sent out to     The arrangement and operation of the present
the calling party without the next step of analyzing  invention will now be
described with reference to the calling party's voice and deciding which
lan-  the block diagram Figure 1 and the flow charts guage it is.
45  Figures 3 and 4. It is a third object of the present invention to
Referring to Figure 1, reference symbols L1 provide a telephone answering
device, wherein im-  and L2 denote telephone lines. Reference symbol
mediately after the calling party's voice in a foreign  Lt denotes a line
transformer for connecting the language, for instance, "Allo, allo" is
spoke, "wait a  telephone lines to the present device. Reference minute",
"just a moment" or the like is sent out to  50  numeral 1 denotes a one
chip microprocessor the calling party, in order to prevent the calling
(hereinafter called as CPU) having a ROM (not party from hanging up, so
that the time required for  shown) wherein the program is incorporated.
Refer- the operation of the device for analyzing the calling  ence numeral
2 denotes an operation switch sec- party's voice or translating a next
outoing message  tion including some keys, for instance, a recording can be
delayed.                              55  key for recording an outgoing
message (hereinafter According to the present invention a telephone  called
as OGM) and a beep tone on an OGM answering device for answering an
incoming tele-  recording/playback section 5 described later, a 



phone call and afterwards recording a calling par-  playback key for
playing back said OGM, an 2    3                EP 0 307 137 B1
4 "AUTO" key for setting the device in an automatic  gram. Voice
recognition and language translation answering/recording mode, and a key
for playing   circuitry are known in the prior art, such as in U.S. back an
incoming message (hereinafter called an   patent 4,507,750, incorporated
herein by reference. ICM) from the calling party recorded on an ICM
Figure 2 shows schematically the recording tape. The data showing which key
is pushed is   5   conditions of the OGM and the beep tone recorded entered
into an input port 1-3 of said CPU, and the  on said OGM recording/playback
section 5. In Fig- signal showing that any key is being pushed are   ure 2,
OGM-1 is a first OGM, for instance, "This is applied to an interrupt
terminal INT of said CPU  Hashimoto Corporation. Who is speaking, please?".
through a NOR gate described later.               The beep tone recorded
between t1 and t2 (for a Reference numeral 3 denotes line monitoring   10
couple of seconds) is sent out to the calling party circuitry for detecting
the ringing signal and the  for about 0.5 second before said beep tone is
voltage change of telephone line when the calling  detected. While said
beep tone for the rest period party hangs up (on-hook). Reference numeral 4
that is continuously sent out is being detected by denotes a NOR gate; 5
denotes a solid-state OGM   said beep tone detecting section, the calling
party's recording/playback section comprising an LSI and   is  voice is
inputted into the device for voice recogni- memory DRAM; 6 denotes a
microphone for re-       tion described later and is amplified to be heard
by cording the OGM; and 7 denotes a beep tone        the people around the
device so that the calling detecting section for detecting a beep tone
repro-  party may be identified. duced from said OGM recording/playback
section       Further, OGM-2, for example, "The person in 5. When said beep
tone is being detected, the   20  charge is not here right now. Please
leave your calling party's voice is inputted and amplified, as  name,
telephone number and message.---", is re- described later. Reference
numerals 8 and 9 de-   corded. note amplifiers. Reference numeral 10
denotes an     Operations will now be described with refer- ICM
recording/playback section for recording and  ence to the flow charts,
Figures 3 and 4. playing back the ICM from the calling party. In the   25
When the ringing signal comes into the tele- present embodiment, as a
recording medium, a      phone lines L1 and L2 in Figure 1, said ringing
tape (1CM tape) is used, but as is needless to say,  signal is detected by
the line monitoring circuitry 3, a disc, an IC chip or the like can be
used.       whose output is applied to an input terminal TEST- Reference
numeral 11 denotes an analog         1 of the CPU 1. When it is determined
to be a switch which is turned on while the calling party's  30  ringing
signal in step 20 of the flow chart Figure 3, voice is being inputted and
amplified as described  a relay Y-1 is maintained energized by output of an
above; 12 denotes an amplifier; 12' denotes a loud-  output port 0-6 and
the telephone line is engaged speaker  and   13  denotes  a   solid-state
through a contact Y1 -1 of the relay Y-1 (step 21). recording/playback
section comprising LSI and        In step 22, according to the command from
an solid-state memory.                          36  output port 0-3, the
OGM-1 in Figure 2 recorded on Reference numeral 14 denotes a voice rec-
the  OGM recording/playback section 5 is played ognizing section. While
said calling party's voice is  back and sent out to the calling party
through the being inputted and amplified, said voice is intro-  amplifier 8
and the line transformer LT. duced into the voice recognizing section. Then
the   After sending out said OGM-1, the playback of voice recognizing
section 14 compares said voice  40  the beep tone in Figure 2 starts and
the beep tone with foreign language words registered into a for-  is
detected by the beep tone detecting section. It eign language pattern
registering section described  takes about 0.5 second to detect it to be a
beep later, and outputs the code for deciding which    tone. And after
sending the beep tone for 0.5 language said voice is. Reference numeral 15
de-  second to the calling party (step 22), the bias notes a foreign
language pattern registering sec-  45  voltage of the amplifier 8 is
removed by output of tion, wherein main words that are supposed to be  an
output port 0-9 to disable amplifier 8. Accord- mostly spoken by the
calling party when he ac-    ingly, the calling party can hear only said
beep cepts calling, for example, "Hello, this is" or "Mr.  tone for 0.5
second, and not the beep tone that is in English, are pattern registered in
continuously being activated. some major foreign languages.
60      In case of a Japanese calling party in Japan, Reference numeral 16
denotes a personal        after he speaks his name in response to said
computer and 17 denotes a hard disc device        OGM-1, his voice is
amplified around the device 



wherein the translation program for each language  through the line
transformer LT, the amplifier 9, the is stored.
analog switch 11 turned on by the command of an Reference numeral 18
denotes a voice encoder  55  output port 0-1, the amplifier 12 and the
loud- for transforming a Japanese or other OGM voice    speaker 12' (steps
23 and 24). At this time, the that is to be translated into the character
code for  person in charge can directly respond to the calling making input
sentences for said translation pro-  party through the telephone set TEL. 3
5                 EP 0 307 137 B1                       6 Now, said calling
party's voice is simultaneous-  ad from the hard disc 17 to start the
translation. As ly inputted to the voice recognizing section 14 from  the
OGM is in a relatively simple style and the said analog switch 11 through
the solid-state      translation program itself has a learning function,
recording/playback section 13. Said input is limited  the translation is
completed at a relatively high to the period of amplification when the beep
tone   5   speed. The translated second OGM (digital signal) of Figure 2 is
being played back, as shown in steps  is applied to a D/A converter of the
OGM 25, 26 and 27. Accordingly, in the case of a Japa-  recording/playback
section 5 through an input port nese calling party in Japan, his name is
inputted  1-4 and an output port 0-3 of the CPU 1. Said into the voice
recognizing section 14 responsive to  second OGM is transformed into the
analog signal OGM-1, and in case of another calling party in a   io  OGM
and then sent out to the calling party. If the different language, his
voice spoken, for instance in  translated OGM is output as a character
code, it is English, "Hello, I am Mr.     " or the like, is   transformed
into the analog signal OGM by a voice inputted into the voice recognizing
section 14.    synthesizing circuit not shown. The voice inputted into said
voice recognizing     If the OGM is long and it takes much time to section
14 is ignored if it is, for instance, in Japa-  15  translate it, the time
for sending out the OGM is nese which is not registered into the foreign
lan-  stored to send out by voice synthesizing a mes- guage's pattern
registering section 15 in Japan.   sage "a moment" which means "wait a
minute" The interrupt described later is not effected. The  and most
foreigners can understand, so that some program proceeds from step 27 to
step 28. The      time can be accrued in order to prevent the calling
amplifier 8 is activated again and the OGM-2 in  20  party from hanging up.
Figure 2 is sent out to the calling party. As this      Further, it can be
arranged to start translating step is done at high speed, said OGM-2 is
sent out  into a predetermined foreign language, if the calling without
giving any unnatural impression to the call-  party sends a predetermined
code as a tone ing party.                                         (DTMF) of
a push-button telephone to be recog- After sending of said OGM-2, the ICM
from the   25  nized by the voice recognizing section 14 as au- calling
party is recorded on an ICM tape (not      dible frequency band in the same
way as voice. shown) of the ICM recording/playback section 10    And it can
be also arranged to send out the second through the line transformer LT and
the amplifier 9.  OGM in the original language if the calling party Then
the telephone line is disengaged and the      doesn't speak for more than a
predetermined pe- device returns to the standby mode (steps 29 and   30
riod of time, because the interruption is not ac- 30).
tivated and operation is as shown in the flow chart In the event that said
voice inputted into the  of Figure 3 without the calling party's voice. In
this voice recognizing section 14 is in a foreign lan-  case, the original
language's second OGM is sent guage other than Japanese and coincides with
one   out at step 28. of the registered patterns in the foreign language's
35  After the translation is completed, the personal pattern registering
section 15, a predetermined    computer 16 stops operating, whereas in the
CPU code, for instance, a pattern registration number, is  1, after the
translated second OGM is sent out, the output. Said code is inputted into
the personal    ICM from the calling party is recorded as described
computer 16 , and in accordance with said code,    above and then the
device returns to the standby the personal computer 16 decides what
language   40   mode. the calling party's voice is (steps 31 to 36 in
Figure  In the above description, each time the incom- 4).
ing call from the foreigner arrives, the second OGM In case of the calling
party's voice in English  is translated into the corresponding foreign lan-
according to said recognition, an interrupt request  guage. Moreover,
complicated operation is always is supplied to the CPU 1 from the personal
com-   45  required. So, it may be also arranged to install a puter 16
through the NOR gate 4 at step 37.        key for automatic translating on
the operation Although not shown in the flow charts, the program  switch
section. In this case, when said key is 



in the CPU 1 applies the second Japanese OGM-2     pushed after Japanese
OGM recording, the Japa- recorded on the OGM recording/playback section
nese OGM is translated by the translation program to the voice typewriter
18 through the analog   so  into English, Russian, French, Spanish and
German switch 19 and the solid-state recording/playback   automatically.
These translation data are stored in section 13, so that said Japanese
OGM-2 is trans-  respective predetermined addresses of the mem- formed into
the character code and inputted in the  ory RAM in the personal computer
16. When the personal computer 16.                              incoming
call from the foreigner arrives, the cor- While the CPU 1 operates as
described above  55  responding address of RAM is specified by voice in
response to the command by the personal com-   recognition and the
corresponding translated OGM puter 16, at step 38 the personal computer 16
is sent out. makes the corresponding translation program load-     The
detailed operation will now be described. 4    7                 EP0307 137
B1                      8 It is assumed that the translation program for
ing to the present invention, it is possible to recog- said every language
is stored in the hard disc     nize the calling party's voice in foreign
languages, device 17. When said key for automatic translating  for
instance, "Hello", "Allo" or the like in response is pushed, interrupt
request is supplied to the CPU  to the first OGM in original language, for
instance, 1 through the NOR gate 4 and the interrupt termi-   5   "Who is
speaking, Please?", to select the foreign nal INT. According to the code
applied to an input  language's OGM  that is most suitable for said
terminal 1-3, the CPU 1 recognizes that said key for  calling party and to
send it to him. Therefore, the automatic translating is pushed. Then the
program  present invention is very advantageous in practical in the CPU 1
operates as follows.                  use, in view of the future when the
telephone A predetermined code is output from an output  10  answering
device will make continuous progress port 0-4 and inputted into the
personal computer   together with the telephone set and the worldwide 16
through the voice recognizing section 14. Or,   automatic direct dialing
will be possible. said predetermined code may be inputted into the
Although a certain preferred embodiment has personal computer 16 through
another output port,  been shown and described, it should be under- for
instance, 0-10 (not shown), without passing  15  stood that many changes
are modifications may be through the voice recognizing section 14. This
made therein without departing from the scope of code, for instance,
corresponds to the pattern reg-  the invention. For instance, it can be
used for not istration number which is registered into the foreign  only a
telephone answering device but also a tele-' language's pattern registering
section 15 described  phone banking system or an answer and question above.
In order to begin with automatic translating   20  telephone equipment,
etc. into English, the code which corresponds to said pattern registration
number for English is inputted  Claims into the personal computer 16. The
second OGM is now translated into English in the same way as in  1. A
telephone answering device for answering an the above case of the incoming
call from the for-  25  incoming telephone call and afterwards record-
eigner. The translated second OGM is stored into      ing a calling party's
voice, comprising: said memory RAM. After said translation is com-
means (5,8,OGM-1) for sending out a first pleted, the CPU 1 recognizes a
translation comple-    outgoing message; tion signal from the personal
computer 16 through         means (8 to 13) for recording the calling the
NOR gate 4. The next code for another foreign   30  party's voice in
response to said first outgoing language to be translated next time, for
instance,    message; the code for Russian, is output from the output port
characterised in that there are: 0-4 to translate the second OGM into
Russian and          means (14,15) for voice analysing said to store it
into said memory RAM as described         calling party's voice and
deciding which lan- above.                                        35
guage the calling party speaks; Said operations may be repeated and it is
means (16) for selecting a most suitable possible to automatically
translate according to the  foreign language for the calling party in re-
translation program  for every foreign language       sponse to said
analysing means (14); and which is stored in the hard disc device 17.
means (17) for sending out a second out- Further, as the second OGM
translated into  40     going message from the device in said most each
foreign language is now in the form of digital   suitable foreign language.
signals, it can be saved in the hard disc device 17 



as it is. And it is possible to load said second OGM  2. A telephone
answering device, according to into the personal computer 16 in each case
of         claim 1, wherein a plurality of said second operations of the
telephone answering device. Ac-  45  outgoing messages are predetermined
and cordingly, in this case, it is possible to eliminate  pretranslated
(16) in every language to be se- the operation in steps 38,41 ... 61 for
loading the   lected in the device. translation program to translate, which
requires much time, so that quick access is possible.       3.  A telephone
answering device, according to In a conventional telephone answering
device,  50  claim 1, wherein a first outgoing message in an only the
original language's OGM is recorded as       original language, for example
Japanese, is custom. Even if the foreign language's OGM, for
translated into the selected language by a instance, the English OGM, is
recorded after said     built-in translation device (17) in the telephone
original language's OGM, every calling party has to   answering device each
time the calling party's listen to the English OGM reproduced after the
55   voice is analysed, to send out said translated original language's OGM
and it is a waste of time     second outgoing message. and causes
inconvenience for the calling party who does not need the English OGM.
However, accord- 5    7                 EP 0 307 137 B1
8 It is assumed that the translation program for  ing to the present
invention, it is possible to recog- said every language is stored in the
hard disc     nize the calling party's voice in foreign languages, device
17. When said key for automatic translating  for instance, "Hello", "Allo"
or the like in response is pushed, interrupt request is supplied to the CPU
to the first OGM in original language, for instance, 1 through the NOR gate
4 and the interrupt termi-   5   "Who is speaking, Please?", to select the
foreign nal INT. According to the code applied to an input  language's OGM
that is most suitable for said terminal 1-3, the CPU 1 recognizes that said
key for  calling party and to send it to him. Therefore, the automatic
translating is pushed. Then the program  present invention is very
advantageous in practical in the CPU 1 operates as follows.
use, in view of the future when the telephone A predetermined code is
output from an output  io  answering device will make continuous progress
port 0-4 and inputted into the personal computer   together with the
telephone set and the worldwide 16 through the voice recognizing section
14. Or,   automatic direct dialing will be possible. said predetermined
code may be inputted into the      Although a certain preferred embodiment
has personal computer 16 through another output port,  been shown and
described, it should be under- for instance, 0-10 (not shown), without
passing   15  stood that many changes are modifications may be through the
voice recognizing section 14. This     made therein without departing from
the scope of code, for instance, corresponds to the pattern reg-  the
invention. For instance, it can be used for not istration number which is
registered into the foreign  only a telephone answering device but also a
tele- language's pattern registering section 15 described  phone banking
system or an answer and question above. In order to begin with automatic
translating   20  telephone equipment, etc. into English, the code which
corresponds to said pattern registration number for English is inputted
Claims into the personal computer 16. The second OGM is now translated into
English in the same way as in  1. A telephone answering device for
answering an the above case of the incoming call from the for-  25
incoming telephone call and afterwards record- eigner. The translated
second OGM is stored into      ing a calling party's voice, comprising:
said memory RAM. After said translation is com-          means (5,8,OGM-1)
for sending out a first pleted, the CPU 1 recognizes a translation comple-
outgoing message; tion signal from the personal computer 16 through
means (8 to 13) for recording the calling the NOR gate 4. The next code for
another foreign   30  party's voice in response to said first outgoing
language to be translated next time, for instance,     message; the code
for Russian, is output from the output port      characterised in that
there are: 0-4 to translate the second OGM into Russian and          means
(14,15) for voice analysing said to store it into said memory RAM as
described          calling party's voice and deciding which lan- above.
35       guage the calling party speaks; Said operations may be repeated
and it is              means (16) for selecting a most suitable possible to
automatically translate according to the   foreign language for the calling
party in re- 



translation program  for every foreign language        sponse to said
analysing means (14); and which is stored in the hard disc device 17.
means (17) for sending out a second out- Further, as the second OGM
translated into  40     going message from the device in said most each
foreign language is now in the form of digital    suitable foreign
language. signals, it can be saved in the hard disc device 17 as it is. And
it is possible to load said second OGM  2. A telephone answering device,
according to into the personal computer 16 in each case of          claim
1, wherein a plurality of said second operations of the telephone answering
device. Ac-  45  outgoing messages are predetermined and cordingly, in this
case, it is possible to eliminate   pretranslated (16) in every language to
be se- the operation in steps 38,41 ... 61 for loading the    lected in the
device. translation program to translate, which requires much time, so that
quick access is possible.       3.  A telephone answering device, according
to In a conventional telephone answering device,  50  claim 1, wherein a
first outgoing message in an only the original language's OGM is recorded
as        original language, for example Japanese, is custom. Even if the
foreign language's OGM, for        translated into the selected language by
a instance, the English OGM, is recorded after said      built-in
translation device (17) in the telephone original language's OGM, every
calling party has to    answering device each time the calling party's
listen to the English OGM reproduced after the   55    voice is analysed,
to send out said translated original language's OGM and it is a waste of
time      second outgoing message. and causes inconvenience for the calling
party who does not need the English OGM. However, accord- 5    9
ER 0 307 137 B1                   10 4. A method for answering an incoming
telephone    4. Ein Verfahren zum Beantworten eines einge- call and
afterwards recording a calling party's    henden  Telefonanrufes und
nachfolgenden voice, comprising:                                Aufzeichnen
einer Stimme eines rufenden Tell- sending out a first outgoing message;
nehmers, das aufweist: recording the calling party's voice in re-   5
Absenden einer ersten abgehenden Nach- sponse to said first outgoing
message;             richt; characterised in that:
Autzeichnen der Stimme des rufenden analysing the calling party's voice and
de-    Teilnehmers in Erwiderung auf die erste abge- ciding which language
the calling party speaks;    hende Nachricht; selecting a most suitable
foreign language   10    dadurch gekennzeichnet, daB: for the calling party
in response to the analy-       die Stimme des rufenden Teilnehmers sis;
and                                           analysiert und entschieden
wird, welche Spra- sending out a second outgoing message in       che der
rufende Teilnehmer spricht; the most suitable foreign language.
eine am besten geeignete Fremdsprache 15     fOr den rufenden Teilnehmer in
Erwiderung auf Patentanspriche                                      die
Analyse ausgewahit wird; und eine zweite abgehende Nachricht in der 1. Eine
Telefonanrufbeantwortungseinrichtung       am besten geeignsten
Fremdsprache ausge- zum Beantworten eines eingehenden Telefon-
sendet wird. anrufes und nachfolgenden Aufzeichnen der  2o Stimme eines
rufenden Teilnehmers, autwei-     Revendlcatlons send: eine Einrichtung (5,
8, OGM-1) zum Aus-     1. Repondeur teldphonique pour repondre a un senden
einer ersten abgehenden Nachricht;         appel tdldphonique entrant et
ensuite enregis- elne Einichtung (8 bis 13) zum Aufzeich-  25   trer une
voix de demandeur, comprenant: nen der Stimme des rufenden Teilnehmers in
des moyens (5, 8, OGM-1) pour envoyer Erwiderung auf die erste abgehende
Nachricht;     un premier message de sortie; dadurch gekennzeichnet, dalB
vorgesehen           des moyens (8 & 13) pour enregistrer la sind:
voix du demandeur en reponse audit premier eine Einrichtung (14, 15) zum
Stimmanaly-  3o  message de sortie; sieren der Stimme des rufenden
Teilnehmers            caracterisd en ce qu'il comprend: und Bestimmen,
welche Sprache der rufende             des moyens (14, 15) pour effectuer
une 



Teilnehmer spricht;                                analyse vocale de ladite
voix de demandeur et eine Einrichtung (16) zum Auswahlen einer      d6cider
de la langue dans laquelle parle le fUr den rutenden Teilnehmer am besten
geeig-  36   demandeur; neten Fremdsprache in Erwiderung auf die
des moyens (16) pour s~lectionner une Analyseeinrichtung (14); und
langue etrangere la plus appropriee pour le eine Einrichtung (17) zum
Aussenden einer      demandeur en reponse auxdits moyens d'ana- zweiten
abgehenden Nachricht von der Emn-         lyse (14) et richtung, in der am
besten geeigneten Fremd-  40      des moyens (17) pour envoyer un deuxie-
sprache.                                           me message de sortie du
dispositif dans ladite langue 4trangbre la plus appropriee. 2.
Telefonanrufbeantwortungseinrichtung    nach Anspruch 1, wobei eine
Vielzahl der zweiten    2. R6pondeur telephonique selon la revendication
abgehenden Nachrichten vorbestimmt und in  46      1, dans lequel une
pluralite desdits deuxiemes jede in der Einrichtung wahlbare Sprache vor-
messages de sortie sont preddtermins at pr6- Obersetzt (16) ist.
traduits (16) dans chaque langue pour Otre s6lectionnes dans le dispositif.
3. Telefonanrufbeantwortungseinrichtung    nach Anspruch 1, wobei eine
erste abgehende   50  &  Repondeur tedlphonique selon la revendication
Nachricht in einer ursprflnglichen Sprache, bei-  1, dans lequel un premier
message de sortie spielsweise Japanisch, durch eine in die Tele-    dans
une langue d'origine, par exemple le ja- fonanrufbeantwortungseinrichtung
eingebauts       ponais, est traduit dans la langue selectionnre
Obersetzungseinrichtung (17), jedesmal fiber-      par un dispositif de
traduction (17) integre setzt wird, wenn die Stimme des rufenden  s5
dans le repondeur telephonique & chaque fois Teilnehmers analysiert ist, um
die Obersetzte     que la voix du demandeur est analys6e, pour zweite
abgehende Nachricht auszusenden.            envoyer ledit deuxieme message
de sortie tra- duit. 6    4. Procdd4 pour repondre a un appel tdldphoni-
que entrant ot ensuite enregistrer une voix de demandour, comprenant:
I'envoi d'un premier message de sortie; I'enregistrement de la voix du
demandeur   5 en rdponse audit premier message de sortie; caractdris4 par:
I'analyse de la voix du demandeur et la prise d'une d~cision quant & la
langue dans laquelle parle le demandeur;               10 la s6lection
d'une langue la plus appro- pride pour le demandeur en rdponse a I'analy-
sooet l'envoi d'un deuxibme message de sortie cdans la langue dtrangbre la
plus appropride.  15 20 25 30 35 40 45 50 55 7    


