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ORDER MANAGEMENT METHOD AND SYSTEM, ELECTRONIC 

DEVICE, AND STORAGE MEDIUM 

ABSTRACT 

Embodiments of this specification provide an order management method and system, an 

electronic device, and a storage medium. The method includes: determining a current connection 5 

status between a local server and a remote server in response to receiving order information of an 

offline order from a POS device, where the offline order is an order generated by an operator by 

using the POS device; determining, based on the current connection status, at least one candidate 

payment method applicable to the offline order from a payment method set supported by the order 

management system, and sending the at least one candidate payment method to the POS device, so 10 

that the POS device initiates a payment procedure of the offline order based on the at least one 

candidate payment method; and sending the order information of the offline order to the remote 

server, so that the remote server stores the order information. 
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