; e3e>| DDEdF@GxH6HT>1 Zd >Title: METHOD FOR REWARDI NG CUSTOMER LOYALTY W TH
RESPECT TO A LEASE AGREEMENT Field of the Invention: 5 (0001) This
invention relates generally to custoner-reward prograns and, nore
particularly, to a reward programfor tenants, |essees and/or occupants of
a rental property. Background of the Invention: (0002) Prograns for

rewar di ng custoner loyalty are well known. Probably the best 10 15 known of
custoner-reward prograns are the frequent-flyer awards given by nost, if
not all, airlines to help establish brand loyalty. Qher custoner-reward
programs have Tlﬂﬁ?f'oW@qlﬁ@%ﬁﬁWMN@ﬁL@g%ﬁﬁécﬁﬂT‘éW% REBBERSTOHat can
be redeemed for cetEAPRACRERMENT nerchandi se. Another reward program
disclosed in U S. Patent No. 5,991,736 (Ferguson et al.) involves a

pat ronage incentive programthat transfers noney to a custoner's retirenent
account to revwagd.fhem d@bn:Pur chasi ng particul ar products fromcertain
program sponsors. (0003) Reward prograns that involve real estate are al so
known. U. S.s5 Pat ent (0801) Pfis iayeABén Bldiks geérait chsSonthi-te@@tdaiogiansandg ke m f or
adm ni stering an awards program for an apartment, office, retail or

i ndustrial propefctlyrit, fed reivard grograchefol termants, lesidet srd@r o@pgane Sof aAadprdpang. t 0 t he
system di scl osed in the Warsh patent, an award is provided to a person
living in or working on the property if that person's actions result in a
new resident or tenant. The award in the Warsh patent varies dependi ng on
the level of oBaksawdefde Invendionr operty in question. (0004) No reward
program exi sts, ho r, that.rewards a tenant. |essee or C nt for
remaining in a l eaﬁ@gﬁegf(%%&n %foéreefvarﬁlélg os gl I%f' ﬁﬂ%?e @ﬁg‘ﬁ%‘h Pi?%@@ﬁﬁ\e\t??tpr ogram
is useful,  for LI ' r [o¥: n or
occupant's’ Hove SO fonkell pBb e f ARl AL AR MATOALE ML o)
vacating a parficilfelPlsnBihislnd lohfyd ORPERL R Olew b Plafs BhRSoRediE den on

| andl or ds because it may take nont hs before a new tenant or occupant

can be found. JhidngCRbsPonsdr bt s@ibds it hiOb O AYEHALerthR NERSo MRhkhaRE. T ent
as there is no incentive to cause a tenant or an occupant torenaln In a

rental unit f oAkodhst RFardip@igraaXdstRs&l in USCP&EdNS. 9901 Z3&H(Feldon stal.piaas@8a ( 0005)
A reward programthat would reward a tenant) | essee , or occupant of a
rental proper tpatrodage inedmEva@ogram thhagrapsfapebiey tdeyustotierds piehent udcaunt toawwadrdl dat e
woul d be an inportant inprovenent in the art. Furthernore, a reward program
t hat woul d1&l sthem énpurchasing pardqutar plodissdiom certaimprogrpanpons@s. recomrendi ng a new
tenant, |essee or occupant, or would reward a tenant, |essee 10 or occupant
for pronpt paynment (@93 Bewardwsogramethas invblee ial otatg arsalsmbrawn 1.3, Ratent No.
Finally, a
Y 6,226,621 (Warsh) is directed to a system for administering an awards program for an apartment,
office, retail or industrial property that is divided into units or spaces. According to the system
disclosed in the Warsh patent, an award is provided to a person living in or working on the
20  property if that person’s actions result in a new resident or tenant. The award in the Warsh
patent varies depending on the level of occupancy of the property in question.
(0004) No reward program exists, however, that rewards a tenant, lessee or occupant for

remaining in a lease beyond a set period of time. Such an incentive program is useful, for

example, in certain geographical areas where tenants or occupants move out of rental units at the
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reward programthat provided an escalating reward to a tenant, |essee, or
occupant who rermained in a rental property beyond a first reward date would
be an advancenent in the area of rewardi ng customer |loyalty 15 Summary- of
the Invention: (0006) The invention involves a nmethod for rewarding
custoner loyalty with respect to a | ease agreenent. The inventive nethod is
conprised of the steps of: (a) identifying a starting date; (b)
establishing at | east one reward date; (c) determning if provisions of the
| ease agreenent have been perfornmed as of the at | east one reward date; and
(e) cal cul ati regd ef atewsst asof. Byvasatmpe pirficutar peoperty, the 0G0Mmnts| of teparss pladsadi nent
the invention also involves a data processing systemfor managi ng a

cust omer - | oyalbugden emlardlords hsepusenit mpt taker3ets danenths befere p aerstenangproseippnt campre dat a
processing systemis conprised of a reward-cal cul ati on conponent for

cal cul ating a fPundalhis efuses adygdierdrte forspryreal RRBHWH of Tt iRTHig nYREBUYH at

| east one specific reward date. The reward -2 cal cul ati on conponent is

al so capabl e JPUSEAIEHI T rRGURA ERFEMEIn HipsERial Rt FollayingHer exdbe fhestoshib

cust oners r5ef erred to a |l essor by an existing custonmer, and (2) the

cust omer' s pr oAPE $&ent of | ease payments. (0008) In still another

enbodi nent the inv i,on i nvol ves comput er - r eadahl e medi um 5 vin

conput er - execut abl @B{’gﬁsjﬁeﬁv&dipf)o S tg?t Wﬁér fr?)“r’arrrcll %tﬁnageﬁr%stg Fod" %C(c)%rrlti és};%r?agn:ta({]( a)
assigning a f ' 1Lfdcati ; i .shi reward
account Tor t HETEReyhRBRkLL IR By B BT e P dt ST B

 dent [1YIng & sbRidrhdi0in4all; FlcthbrelRL S FNaR ke QAR G RIBE AR, (©)
calculating a reward of a specific value; "and (f) depositing the cal cul ated
reward into thgosd pﬁefe:n.&mﬁe%mgglna@@wmessewr Reipad:, JPaaidirdfakPNeRht, telRe
Drawi ngs: (0009) GURE 1 is a flow diagram showing the steps involved in
cal cul ati ng a or 6swapdit df prampPpaghdnt 6 ¥l Mdeld iSo BLMAMEBNERN tH afNEinaPadi ment
of the invention. (0010) FIGURE 2 is a flow di agram show ng t he steps

i nvol ved i n cabtwead plopmag tieat providddcin ralatingae e peiafténantyladsere od ddcupaeovidance Wt h
a second enbodi nent of the invention. (00l1) FIGURE 3 is a schematic

di agr am show rrgmanadomprehtal propettynmaykndzofivsteotarddntesvavid teran tdvatdemettypibe drbeedf may
be used with the invention. Detail ed Description of the Invention: 20
(0012) The i nvewardingicustomed loxaly.a- met hod for rewardi ng custoner loyalty with
respect to a |l ease agreenent. As shown in FIGURES 1(A-C) and 2(A-C), once a
custoner enters a |l ease agreenent 10, the inventive nethod is conprised of
t he steps fsf a)midoefrgeiﬂ‘“)éimpo%_ a starting date and at | east one reward date
12; (b) deterr ions of the | ease agreenent have been

performed as of thgogd) T1RAREnRRGbRUGI HEiIRLS rdhrdifWstbmdr 16AlF WiRlel 38 1da
reward of a specific value -3

lease agreement. The inventive method is comprised of the steps of: (a) identifying a starting

date; (b) establishing at least one reward date; (c) determining if provisions of the lease
agreement have been performed as of the at least one reward date; and (e) calculating a reward of
20 aspecific value.
(0007) In one embodiment, the invention also involves a data processing system for
managing a customer-loyalty-reward program with respect to a lease agreement. The data
processing system is comprised of a reward-calculation component for calculating a reward of a

specific value based on a starting date and at least one specific reward date. The reward
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16. In one enbodi ment of the invention, the starting date is the date on
whi ch a custoner entered into the | ease agreenment. |n another enbodi nent of
the invention, the starting date is the date on which the custoner is given
possession of or occupies a rental property or unit that is the subject of
the | ease agreenent. For purposes of this invention, a custonmer may include
a lessee, 5 a tenant) or an occupier of the rental property. (0013) The
inventive nmethod may al so conprise the additional steps of assigning a form
of identification to the custonmer, establishing a reward account for the
cust omer basedc @filatiprcompensni is plsgeapeble of selpwigtiag E?Wéfdc\’éﬁé§ﬂ t {Ihtje pHebeeefinew| at ed
reward into the custoner's reward account. (00144 |n addition to haV|n%_a
si ngul ar r ewar BUSHARE reteFrdinRiesserhycaieHE e CestomeRand (3 A FHsier HPrRmpYPaYReS O
calculating a series of rewards to be awarded on different award dates. In
this enbodlnen‘m“Pﬁ%mﬂﬁthod is further conprlsed of the steps of
determning a serl cal cu | atin a se

each reward in the g’ss‘? %59%%‘& méeﬂgtﬁ e %‘P“é ulbe reg??afbg an of
the series of 94@%%%"%1 ¥ %ﬁ%‘@ o FBlebi Bl %e%%ﬁéﬁé’a%% (R ge B "

Wi thout depart kg of *df’d?‘f[:éﬁ@n %qugﬁ?xﬁgrl ncfstabl%\{ﬁgE kArd dc ouhtsfoﬁﬂé uShRabEdd on

however, that typical rewar ude nong ot her things, airline

fr equent flyer yiideRfricaRRiaBiRed; BY RRABDINE  §e@¥ingld5C O BdtSmHingCh REt: bie r@fary ar i ous
restaurants, retail outlets, hotels, holiday resofts, package tours, other

entertai nment @g;ad)lchisibiBEL feward of B Spekikik Galue; Imf)rd@wamg KB Yalcdlaf rd¥Rrd 1Htottﬁ}e
formof a discount card that provides di scounts, gifts or 20 services at a
plurality of meuselans sward@&deg. | N anot her embodi ment of the i nvention) a
custoner is rewarded for nmaking | ease paynents on tine or ahead of their
due dates 18. In this enbodinent, the nethod is further conprised of the
steps of: (1) settlng up a series of |ease paynments in relation to the
customer; -4 B iBssseri es of |ease- payment dates at a given

payments i 8 due: ( 3OCBTBAY Fige G0 FERer Tt 1HS T aneER somRRERsme,
dat € no l ater E)Pa CC?I‘?] Jaﬁgﬁlgac&m(?ap& WIE eergl?osd mCB? r};[xvegt%nes I nt he Serl €s,

(4) determning | one unpail l"ease paynment due prior to

the date of col | ectigig) kiefaz baash oA lsﬁ&ﬁ?gtﬁ%gé;%%mvedﬁ@gc‘.fl guaLgi ng a

reward of a speC|f|c value to the custoner ere 1s no at one
unpai d | easg PayIRLificldRie B dc@rdah& Wiltes J@he edbodmfthl SiGid iR@ndidie at Ieast one

| ease paynent. (0017) The inventive nethod applies to any rental property
or item but nost Qgeoil)j I0GRH Yis abheharit! diRGhahewing HhiuteAhdnlrak edhnécioone of

t he nost common enbodi nent, the reward date will be a date 10 subsequent to
the start dat esiaiiler tb the typpthat haytbe wsdd wathatfe ibveationeward wi || be cal cul at ed
based on an ampbunt of tinme that has elapsed fromthe starting date to the
at | east one reward date, nothing in the invention is to be construed as
prohibiting the reward date frombeing the sane date as the start date.

Furt her nor e, Eﬁﬁgﬂééﬁiﬁei¥5ﬁ§@3§ﬂ@ﬁhe reward may al so be cal cul at ed based

the t th t h d dat t
on, e, (LT iyl 2R A RN Sl RS B

il I
of ti %t t E?SLZC?%@*CQ*?%M%@W%W& B B B TR et Bl B8 ™

enbodi nent, thegLenal @, aaﬁlaém@aetﬁaaqemgalom%ﬁ Tft@?ldé}ﬁ“?ﬁ T a Bt 'd5‘E§ the
cust oner has remal ned |n possessi on or OCCUpatI on o a rental prop rty or

unit that is tRessuwhiesdrewdd 1S, B 8eBEIRA ehsmr%(af(t@%%&)agﬂeanama% beRROt her
enbodi ment of the invention, the specific value of the reward is cal cul ated

based on the nypsfghiedds oﬂlﬁMthéé&toﬁéfﬁvardelﬁﬁeQJllaﬂ@(cﬁcdldﬂﬁﬁ@g AeWaR BB Npediftiabave
been referred to a rental property owner by an existing custonmer 24. -5
(0021) In still another enbodi ment of the invention, the reward is based
upon the nunber of new customers occupyi ng-3er taking possession of a rental
property or unit that is the subject of a new | ease agreenent rather than
simply entry into the agreenent. (0022) Wen in operation, a |landlord,

| essor, or any reward-program adm nistrator, 5 establishes a starting date
fromwhich to begin a reward period and at | east one reward date on



which a reward will be granted 12. The program adm ni strator then confirns
that the customer has satisfied the provisions of a | ease agreenent as of
the reward date and then cal cul ates the specific value of the reward to be
awarded 14. (0023) In order to facilitate the adm nistration of the reward
program the program 10 adm nistrator may al so assign the custoner a form
of identification and then establish a reward account based on the
identification assigned. This account will provide a place for the program
adm ni strator to automatically deposit the reward on the reward date.
(0024) Dependi Hy Ibencisaiedimeg o éhwsqnamrheus@ﬁlas Aae jstheglate ep whichypusiomsht | t he
reward program may have nore than one reward date, These reward dates may
even be a ser i @éregfintg thedpgieagreement. cIaIa@;‘lﬁh%ﬁmwmﬁ‘Q'i‘é"frﬂé‘?vba\‘cﬁ“‘t”othﬁ@ar&%4aéFéﬂth6n a
gi ven reward (g. “%Qg may have the reward progress linearly over tine
(i.e.) an avar@dn ﬁhetcﬁﬁorﬁress%veﬁe%a?sama t°é°°°29&esoaﬁe%tﬂeprg°é66wwﬂfté%a&s&w
date, 3x on the thi . f .determnin :

however) is tc H’éﬁ@ggﬁg’ Fiaren: %8?%!5%"@%* °5§'b$dﬁvé}ﬂ??na? f“)?t"g\?‘é‘?]aytlpﬁggfﬁqsiﬂe’can
be done, for exa uation Y=ex+n*b+g*h 20 where: y = the
total nunber o?te[rg%hlﬁfaé’%c i &Qhererﬁal fq’ r¥3’(’:cr ued by the custoner; a = the

exponential const aﬂfo d% ?ﬁe@ﬁvemfw n?éthod FnQ)?al Eﬁse(?ﬁe A% }‘S’rﬁl ért%u ?ﬁgéxilr?rdasfmtnhe

custoner has remai Int ease,; unmber Ist oner

has made his lmﬁtlmyd’m@%% cﬁs’fbn@g\éﬁﬁ%@mw a @\Qarﬁ b Bunt 'fo@ the cBstdmnd: PRedWHRET Of
reward points or units the customer receives for making each | ease paynent

in advance or éhtikitdiBn asSignddRfd MYSRRE 1R fcalB@WeLdWha WRS e E@RIF Swh@ aldd6nt.
rental property owner by an existing custoner; and h= the number of reward
poi nts or units theot#sihab@iion'teELHingRSinkdlir cbidrd Gl Ghoghr QASInTbRVS S HVORER
(0025) As shown in FIGURES 1(A-C), when practicing this enbodi nent of the
i nventi on, 1@ncellafoctisduting a ehdsherewardts @ agarl@omaliffgnesvaeddates! Rtk
possessi on of or occupies a

embodiment, the method is further comprised of the steps of determining a series of reward dates

and calculating a series of rewards, each reward in the series being of a specific value based on
an amount of time that has elapsed from the starting date to a particular reward date in the series
of reward dates.

15 (0015) The reward may be anything of value without departing from the scope of the
invention. It is anticipated, however, that typical rewards will include, among other things,
airline frequent-flyer miles, points redeemable for discounts or credits at various restaurants,
retail outlets, hotels, holiday resorts, package tours, other entertainment establishments or the
like . The reward may also be in the form of a discount card that provides discounts, gifts or

20  services at a plurality of merchants.

(0016) In another embodiment of the invention, a customer is rewarded for making lease
payments on time or ahead of their due dates 18. In this embodiment, the method is further

comprised of the steps of: (1) setting up a series of lease payments in relation to the customer;



rental property unit 10, a reward-program adm ni strator would establish a
reward period by 10 identifying a starting date and a reward date 12. The
given tinme period on which the reward is based is a period of tine
determned by the lessor. This tinme period - which may be changed from
time-to-tinme by the lessor without departing fromthe spirit of the
invention - may be of any length including, but not limted to, a yearly
basis, a half year basis or a quarterly basis. On the reward date, the
progran1adn1n|strator woul d determine if the provisions of the | ease 15
agreement had GesrbpdinEgsprsg ofilgaserpgyment Qa%at@@wa)mmhwb@ﬁieﬁ%anq lepse he

| ease for the required perlod of tinme 16. |f they the adm ni strator
woul d cal cul at RAYEICRtdehE BFrigy o éeagcg@xmtscs dust Géw"ﬁ@tm& §‘i lﬁﬁt QR &f holessp PymERts 18.
(0026) Once the value of e" has bee ternlned t he admi ni strat or, uld
check to see i "% “1:°H‘§°rluéaﬁ§%‘e1§%\WE?‘§ AP RS fThibe Featsaf 43 PEFRE taher e
paid on tine 2 the 20 adm nistra | ue of
b ot he vl e A P g Pmea BT bt o %Cff'&ﬁ%&'ieeﬁgma‘a@f oner
recei ved V\Dgll d >)/'rner?t zgnla&é%&grﬁfnglagcwa?%otg s%cg'ﬁ%a)ﬁuc to rl'le&ust mer1 t (x;ehlggok t?eg%tt 2 s_ee

if all | eas? p& g hi's SF¢ wi I |

determne |1 ¢ BpaRUakalBneaR i Sileah S RRN, AUS QIR 5148 shitfpL Nt

property owner ringthere perio err ave been

made, the adm ni st r@h9f T ihlenfdndita aﬂ;ﬁileéjﬁ aﬁy reﬁlalﬁ)r&p dy‘&@teﬁpﬁﬁ;fngétc val ue of

the reward 26. Thus, the specific value of the rewar woul d equal e" +
n*b + g*h. (ooggau&m GOMAEISSateONE coul d use any conblnatlon of these various
enbodi ments to calcurate a specific value for the reward wi thout departing
fromthe scope of y#Rs) AL @Rne &fke hosEioaiiith@mbédiméd Thatewire datd iyl bbage t he
specific value of the reward only on the length of time a custoner renains
in the | ease andsdgiat toutielsert dok atdthespedfisvaiie déthel temiardgyill hataldulareg based on an
Furthernore, the specific value of the reward nmay be based only on the
nunber of | eassnpaiefiimethanimd elagsad fromthe 38(tia} datO@ (tize)at Brst diegewandrings, nahing in
custoners referred 24(a) -(d) and 26(a) (d) should the custoner fail to
satisfy all thtepwvenyionjsgniee c@flStlluff‘FtaﬂSIP @élﬂéﬁheﬁ%ard dags fraamfesing thesampidatd aséfwe t he
required 10 anDunt of tine. I n anot her exanple, the specific val ue
of the reward ¥#hddfe F(‘;‘ﬁ‘l“&‘ﬂ‘l"&t“&ﬂ%%ﬁcn"gluﬁ REhear ma# also be calculated based on the

Y=ex+(ni *by+(et +" x+n2+ e: the total nunber of reward p0|nts or
units accrued BYe A a%%]%c?%\ﬂfam ong rem%/drf@tcé%bﬁ"ﬁ?éer‘l’t“?“é‘iewéﬂr‘?étfant 2.7182.
15 (0019) In yet another embodiment of the invention, the reward will not progress linearly
but will escalate exponentially over the amount of time the customer remains in the lease
agreement. In still another embodiment, the reward escalates exponentially over the amount of
time the customer has remained in possession or occupation of a rental property or unit that is the
subject of the lease agreement.
20 (0020) In still another embodiment of the invention, the specific value of the reward is
calculated based on the number of new customers entering a lease agreement that have been

referred to a rental property owner by an existing customer 24,



X = the nunber of given tine periods the custoner has remained in the

| ease; nl = the nunber of tinmes the custoner has made his | ease paynents in
advance or on tinme; 20 bl = the nunber of reward points or units the
custoner receives for making each | ease paynent in advance or on tine; and
nZ = the nunber of custoners referred to the rental property owner. NOTE:
n2 as used in e~+"Z is the sane as n2 g _ (0029) In this exanple, as
shown in FIGURES 2(A-C), the reward nay be cal culated on a half year or
gquarterly basis. For exanple, if a customer remained in a | ease for four
years, and assun ng¢o02helnsaiharothedattedinest of thernnvestion, thorwind istiated updhthd ease
paynments made on tine and 0.1 points were awarded for each on-tine paynent,
t he custoner cowbdr doew msioates orappngloaiingpossassion of 4 twsl préperypertunis thetiathe and 6
mont hs pronpt paynment = e0.5 + (6 x 0.1) = 2.2487 12 nonths stay and 12
mont hs pronpt Pligeheht new lgase agreenentrather than sinplyeng g imptherggmeementst ay and 18
nont hs pronpt paynment = e~ 5 + (18 x O L) = 6.2817 24 nonths stay and 24
nont hs pronpt paymEiPE2)=Wasn ip operatiog, ajandjord: legson.@oanyrevadPiegumadmigisigiorand 30
nont hs pronpt paypent = e2'S + (30 x 0.1) = 15,1825 36 nonths stay and 36
mont hs proggt %ﬁ%\rffg?ﬁa starng dgie fraly which 19 fegin azew%sﬁswng%ﬁemmgfwd 42
nont hs pronpt nment = 5 + 0.1 = 37.3155 48 nt hs stay and 48
Tont he pr ot BagTERYerd v 7. Sreprouds gt dt Gyt o e iher
were to have rﬁf gartig degitlé’]aep%vcflijosng 8{5?1'&%3 %%%elrri@% ats Qt tﬁeo %el %dgtg&ﬁdﬁge{nrc%ed%(%t%eﬁm d

S
have been awarded a 1fonal T ewar nts as OWS:

(i.e., n2 = 1) .360i4i.QP& i = e2 +2 = 9.3891 2 introductions
(i.e., n2 = 2)?peagg\:atﬁeona*?reﬁwgﬁége%dr%?': e3 + 3 = 23.0855 3 introduction
(i.e., n2 =

3)., adedohsoRdkder BRLHaPRE MrSinisrdidn itétﬁe Fwad pRgtf, &9%%%&#5 a

result, if a custoner renanined in a | ease for nont hs, “nmade of his

| ease 20 paymemnfini@Atol maPal HlsighOEus@flerh HRY6 GBS Santl theh LRl BITRard t hE
cust oner coul d have accurnul ated 117.9964 reward points. (0032) Once a

custoner has agecstibasdded i igafifiatioh SugHee.r T act@NBW il pRRidatplacd BEEEPPGhML S
may be redeened for val uabl e goods and serVices including, anong other
t hi ngs, a packaiyénistator tocutoaatically ddpot thd rewat ot the aewpardatecul ar desti nati on
supplied by the Iessor. 25 (0033) In still another enbodiment of the
i nvention, the spefiRfcDepmhding arfhowhengrewrentkr panpinyén cladse agrepmed, thsiewgrdt he
formula: Y=e"+(ni *bt)+(nz*bz) where;
program may have more than one reward date. These reward dates may even be a series of
15  dates. In calculating the reward to be awarded on a given reward date, one may have the reward
progress linearly over time (1.e., an award of x on the first reward date, 2x on the second reward
date, 3x on the third, etc.). Another way of determining the reward, however, is to have the
reward increases exponentially over time This can be done, for example, by using the equation
y=¢"+n*b+ g*h
20 where:
y = the total number of reward points or units accrued by the customer;
e = the exponential constant 2.7182...;

x = the number of given time periods the customer has remained in the lease;

n = the number of times the customer has made his lease payments in advance or on time;

-6-



-9 y = the total nunber of reward points or units awarded to the custoner
on each reward date; a = the exponential constant 2.7182.. .; x = 0.5
(i.e., the reward is calcul ated every half year); 5 nl = the nunber of
times the custoner has nade his | ease paynents in advance or on tinme during
the reward period b, = the nunber of reward points or units the custoner
recei ves for making each | ease paynent in advance or on tinme; n2 = the
nunber of custoners referred to the rental property owner; and 10 b2 = the
nunber of reward points or units the custoner receives for each referral
(0034) Using this bhertharutber el foditsYr Sniwdthe cublemavaeidledoking eSdhXeakONt hs
(or any fractional part of a year as nay be desired). These reward points
can accrue up pagmentegdvarceibaon timere at whi ch poi nt they may be exchanged for
sone type of gift package. The gift package may include a tour package and
air travel to a pagttcmbmberdbsivi qustbmeanrefefbdtodteatdd pobertyhvnddytan pgittingn 15
may vary according to the nunber or reward points that are being exchanged.
(0035) The i nvamstoinemarall so i nvol ves a data processing system 28 for nmanagi ng
a custoner-|oyalty-reward programw th respect to a | ease agreenent.
Referring td Fl GURE=%he nimbes ofigyyprd peints ar \¢its Hie pystamesEaigs &y intraducing efcl newiown.
The data processing systemin one exanple includes a plurality of
conponent s, sutBoBe" conputer software and/ or hardware conponents 30, 20 32,

necessary ”#Hte’eéyé’i@%% %@E%ﬁbﬁ*ﬁ%@@-&fwﬁ%ﬁ%ﬁ%& @%a%h%’&?x%‘t’e@ﬁm aa

network 40. (003e621 cea s@g%e +her eng salease reemer?t ta S ess1ono ccupie
corrputer-reada't‘)‘]’él ?ﬁéa? er-réacFaB?é N ORECFRE U e,

but are not i @Lttal%gopteﬂy ur{{tei%P?:tebvgrﬂ-ppdﬁa'mcﬁlnin%gto%m gstagﬁ‘slhaa re\x;’an period by

10  identifying a starting date and a reward date 12. The given time period on which the reward is
based is a period of time determined by the lessor. This time period — which may be changed
from time-to-time by the lessor without departing from the spirit of the invention — may be of
any length including, but not limited to, a yearly basis, a half-year basis or a quarterly basis. On
the reward date, the program administrator would determine if the provisions of the lease

15  agreement had been performed 14 and if the customer had remained in the lease for the required
period of time 16. If they had, the administrator would calculate a reward of a specific value *y”
using the formula e* 18.

(0026) Once the value of ¢* has been determined, the administrator would check to see if
all the lease payments due during the reward period where paid on time 20. If they were, the

20  administrator would add the value of n*b to the value calculated using e* 22. Therefore, the
reward the customer received would have the specific value y = e* + n*b. After checking to see
if all lease payments were made on time, the reward plan administrator will determine if the

customer has referred any new customers to the rental property owner during the reward period



storage nedi uns. The conputer-readabl e medi um could al so conprise a

nodul ated carrier signal transmtted over a network 40 conprising or
coupled with system for instance, a tel ephone network, a |ocal area
network (LAN) the Internet and/or a wireless network. An exenplary
conponent of system 28 enpl oys and/or conprises a series of conputer
instructions 5 witten in or inplenented with any of a nunber of
programm ng | anguages, as will be appreciated by those skilled in the art.
(0037) The data processing system 28 includes a reward-cal cul ation
conponent for %allizefeatls kye beer aves theadmigissgsarayil pdd thayalis opeldideithg ppegifis valwe i ng
date and at |east one specific reward date. The data processin sgsten1nay
further be confthederprd?o- Fhys. &isisearifgapired tgewasd “iivayldegrahg Nefdrah.
cal cul ated reward we as an output device 34 for generating a print-out
of Che cal cul acd TRt copve RBUGH donieany ELEg adfsn P RO ebany. f or m
of rental propert it i.s envisioned that in its _nost co form the

| ease agr eenencta{cb\%qe 2 s*i’eﬁ\%lvsge ﬁpé%‘fe regdpdapibout depggips fipp t%%sé‘)pg{’g@’af%ﬁlfm Tt he

i nvention, {he_reward-cal.cul ati.on .co en r.0Gessi system
cal cul ates { he™ P ene raga nélg&et ton tfaﬁeetﬁ?\srégn%cg@crv%uf%\tg\%vgg’ﬁ%% tgﬁ r sthetq ??5?‘ °rltﬂ]g'\1}eeX15

been referred &J&Otﬁerrr%ébti%laiji !E:l)\E %Qﬁrahél thd er Metgrpalselﬁg td;\}\ﬁ%ntﬁﬂ ﬁ&xg.nﬁfrtherma{et hi's

enbodi nent, the rewa ulation can be initiate t he new cust oners

ei ther take pPags&IFhOMNRIor A rMRRMRY, thBSed GIN H thPRORRE §)easd Ay M HRE o
enbodi nment, the reward-cal cul ati on conponent cal cul ates a series of ?ease

paynents in relmd ispd), 220) g R RistonREtrardd2NRF-@) HSANLEF- @) slof@RR- pPayment
dates at a given interval on which at | east one | ease paynent in the series
of | ease paynedakiSmérFairkd €atisRQllARGRPitone bt theleRE orthil to@afdin PNK: [6dke hbRghigase
paynents on a date no later than at |east one of the | easepaynent dates in
t he series}0 dedmeusfiofiemei f there is at | east one unpaid | ease paynent due
prior to the date of collecting the at | east one | ease paynent and awards a
reward of a speci f (0©28)alnh@eothep exainble, the kpecifustiugmé the rdwardan be autoglated usimgrhé d

| ease paynments prior to the date of collecting the at |east one | ease
paynment, (003%augtgnisti|| anot her enbodi ment, the reward-cal cul ation
conponent cal cul ates the specific value of the reward based on an anount of
time that has el apsed fromthe star¥Thg @at®)t& 5 thélht | east one reward
date. The starting date can be any date including) but not limted to, the
date a custone¥™Ehters the | ease agreenent or, the date a custoner takes
possessi on of or 0Geulie Brb&k AlaRBRRI Yai@lccHll by WlBldict e subj ect of
the | ease agreenent. Furthernore, t & specific va ae of "t he r ewar d may al so
be based on the ampunf. RfontdiiiFohiak2has. el apsed fromone reward date to a
second subsequent reward date. t O (0040) In addition to calculating the
reward based on the =anfberQf gived find frabdshiasutbad aedehiilifthslcad! i Ng date to
a reward date, the reward-cal cul ati on conmponent may) in another enbodi nment,
cal cul at e t he specif+the vahieeofrfmes i cistoneer thshagels Risephgndits iDL ané orvaw
custoners that have been referred to a rental -property owner by an existing
cust oner subsedjpent to the starting date. In a particular version of such
enbodi ment, the specific value of the reward is 1 S based on the nunber of
new cust on@®s t aki hg= theossrims plorvaf ponts owiipihé sugtomer reeeivab fop malpieg dagh lase uni t
that is the subject of a | ease agreenent that have been referred to a

rent al - proper t Beyoor &yadganceer odtiimst 4%dg cust omer subsequent to the starting
date. (0041) When in operation, the data processing systemallows the

cust oner-reward pr 8yt &eneBdenel GretpEee riamsd Bdﬁfﬁfe’ttﬂé?r‘i&%@ Ifnen NEHR U és usebuch a
system may be vigwed locally or 20 via a gl obal network 40 w thout
departing fronPfthe $EOHECE ™t he i nvention. (0042) The invention al so

i nvol ves a conput er-readabl e nedi um havi ng conput er execut abl e i nstructions
for performng a nethod conprising: (a) assigning a formof identification
to a custoner; (b) establishing a reward account for the custoner based on
the -12 identification assigned; (c) idesgtifying a starting date; (d)
determ ning at |east one reward date; (e) calculating a reward of a
specific value; and (f) depositing the calculated reward into the
custoner's reward account. (0043) In another enbodi nent of the invention,

t he conputer-readabl e medi um has 5 conput er-executable instructions for
identifying the starting date as either the date on which the custoner
entered into the | ease agreenent or, the date on which the custoner takes
possession of or occupies a rental property or unit that is the subject of
the | ease agreenent. (0044) In still another enbodi nent of the invention,

t he conput er-executable instructions cal culate the specific value of the
reward based on the nunber of new custoners that 10 have been referred to a

T | T - e B . I T M o, 4=



instructions for performng a nethod conprising setting up a series of

| ease paynents in relation to the custoner, establishing a series of

| ease- paynent dates at a given interval on which at | east one | ease paynent
in the series of |ease paynents is due, collecting at |east one of the

| ease paynents on a date no |ater than at | east one of the |ease-paynent
dates in the series, determining 20 if there is at |east one unpaid | ease
paynent due prior to the date of collecting the at | east one tease paynent
and awarding a reward of a specific value to the custoner if there is no at
| east one unpai d | €829 Ipayineampldiee shpwndr FIGORER (A1), theadwarbinbyetstchlngatedan at

| east one | ease paynent. -13 (0046) Again, the | ease agreenent nay be

rel ated to anysHalftymrof quagerydiasipriperample, ifooustoarer refupingd s 2 feasstfordenmyests, Ak m
will nmost likely involve real estate. (0047) VWile the principles of the

i nventi on havesyyadns tharawrrd d#el Waeayew isisarpnihp witlh phieese e madanmtimg apdOv!

enbodi nents, it is to be understood cl earIE/ that such enbodi nents are by
way of exarrpl ePoldVeaT 2 a5t fqr; c?ﬁhPPﬁ@e payment, theeugfopsr cquld acoumppatefeard pgints as
rewardi ng custoper loyalty with respect to a | ease agreenent, the method
conpri sing {lhefo %“@ps of: 5 identi fy| ng a starting date; establishing at

| east one reward date,

ter L ni n rovi si orbg e agreenent
have been perforne m&g:: iaiya@ t‘;gr": ‘Pgtd’ g“‘?‘é gé:og%ol)g%%% glculating a

reward of a specif é3m Ssa hs ro en:e er hn the
starting datEIStEl ase

agr eenent . h The gl@lfn S \é& E}eest 3b|xr3) gqegzlgs the date
on which the custowlo&ﬁés@a %Hcpj orﬁlspﬁ)w -ﬁ@ﬁt @&m) hg 6840 ect of the
| ease agreement. 4z, kel NAG4DhorlsSkdMplodd eataensm e «9agE Y s Gsval ue of the

(rje}[/var d increases eX@ﬂ&QHHs&@'ahd’ﬁrﬁ&iﬂﬂs%ﬁrﬂp‘f ﬁwnéxﬂw d (bt ®)=a939@econd rewvard
ate

(0030) If the customer were to have referred new customers during this time period, he
15  would have been awarded additional reward points as follows:

1 introduction (i.e., n; = 1), additional reward points = ¢ +2 9.3891

2 introductions (i.e., n; = 2), additional reward points = e +3 =23.0855

3 introduction (i.e., n; = 3), additional reward points = e* + 4 = 58,5982

(0031) As a result, if a customer remained in a lease for 48 months, made all of his lease

20  payments on time and referred 3 new customers to the lessor, the customer could have
accumulated 117.9964 reward points.

(0032) Once a customer has accumulated a certain number of reward points, these points
may be redeemed for valuable goods and services including, among other things, a package tour
or an airline ticket to a particular destination supplied by the lessor.

25 (0033) In still another embodiment of the invention, the specific value of the reward may
be calculated using the formula:
y=e"+(m*b)+(n*b,)

where:



20 5. The nethod of claim1 further conprising the steps of: assigning a
formof identification to the custoner; establishing a reward account for
the custonmer based on the identification assigned; and depositing the
calculated reward into the custoner's reward account. -15 6. The net hod
of claim1 further conprising the steps of: determning a series of reward
dates; and calculating a series of rewards, each reward in the series being
of a specific value based on an anmount of time that has el apsed fromthe
starting date to a particular reward date in the 5 series of reward dates.
7. The net hod of clyaitha tatalviuerbex of réwast poesanr dnitsstwanded to e chat@np emeach teyverd
mles. 8 The nmethod of claiml further conprising the steps of 10 setting
up a series ofddease paynents in relation to the custonmer; establishing a
series of |ease-paynent dates at a given interval on which at |east one

| ease payment in t ke theexpansntisf congiepi . 7py-wents i s due; collecting at |east
one of the | ease paynents on a date no |later than at |east one of the

| ease- paynment dat e 79 ¢-rethepivpeds calenlagdevermhafiye:i f there is at | east one
unpai d | ease paynent due prior to the datﬁ of collecting the at |east, one
Lease payment; and"awéfdralyr af e qustmes hasgeadp pis leasp RpyrRenisdn dyance orandimsr i
there is no atdlea t one ungfid | ease paynent due prior to the date of

col | ecting t helP8 M GIEY case paynent. 20 9. The nethod of claim 1
wherein the |ease 30r genent, bAVOLYSSL SALLERL Blen 10l
wherein the reward’l s & a1 S&OuRt "¢ BPH® Phi provi des 'di sc

plurality of nBLehant Sivaded & on time;

n; = the number of customers referred to the rental property owner; and

net.hod of claim1l
golrJ lr,]ntalgm%&ac}élease

10 b, = the number of reward points or units the customer receives for each referral.

(0034) Using this formula, reward points will be awarded every six months (or any
fractional part of a year as may be desired). These reward points can accrue up to a particular
time at which point they may be exchanged for some type of gift package. The gift package may
include a tour package and air travel to a particular destination. The choice of the destination

1S  may vary according to the number or reward points that are being exchanged.

(0035) The invention also involves a data processing system 28 for managing a
customer-loyalty-reward program with respect to a lease agreement. Referring to FIGURE 3, an
example of a data processing system 28 is shown. The data processing system in one example
includes a plurality of components, such as computer software and/or hardware components 30,

20 32, 34, 36. A number of such components can be combined or divided as necessary. The system
may also interact with remote computers 38 via a network 40.
(0036) The system also could include at least one computer-readable medium. Examples

of computer-readable mediums include, but are not limited to, magnetic, optical and atomic data

-10-



11. The method of claim 1l wherein the reward date is the sane date as the
start date. 12. The nethod of claim 1l wherein the reward escal ates over the
anount of tine the custonmer remains in the | ease agreenent, 5 13. The

met hod of claim1 wherein the specific value of the reward is cal cul ated
based on an ampbunt of tinme that has elapsed fromthe starting date to the
at |l east one reward date. 14. The nethod of claim 1l wherein the specific
value of the reward is cal cul ated based 10 on the amount of time that has
el apsed fromthe at | east _one reward date to a second subsequent reward
date. 15. The wieegsarpdiymscTheichmputepverdahlpmedium pagalsy cemprise ameduigedaariche
anount of tine the custoner has renmined . in occupation of a rental unit
that is the sub§raiingpittedayen st} QmpERS or seppied Witk gystems fo #gtaRse: 4| ai m 1
wherein the specific value of the re i s cal cul ated based on the nunber
of new cust oneFEPHORT WYY aé°%%?§e%§mg§hﬁhﬁﬁwﬂetﬁﬁ@@% s$epetef to a
rental property owner by a XISt ustomer. 20 17. .The nethod of .claim1l
wher ei n' the. spBERT Y YRREST 5o a 28 EVEPR o amatient el SEmPUR PR Minber
of new cust gner C L0 reptal por ty th i S.th uhj of a | ease
agreenent t at" tetae\%n ?L;rgaélﬁlergee gr@@ﬁ %ﬁé{a?lggﬁt% ° %)rf%%?:)]g‘ tl?glga\ﬁdgnség‘ﬁgg%m exi sting

custoner. -17 apé%awgﬁﬁh&EEﬂﬁgﬁﬁﬁwﬁkai”‘1 wherein the reward i s awarded
upon occupatioﬁ of a rental unit that is the subject of the |ease

agreenent. 19. A d?do@ﬂpftﬁciﬁﬁﬂ'o@&siﬁ%/ §ER28 HerlBRRIO R cAculation component for
custoner-loyalty-reward programwith 5 respect to a | ease agreenent, the

dat a processi NgilcaMeiI Wbl d spesiicOfalue BasbEMWR @il datelamd 4¢ Past GNP Yewsr@r
calculating a reward of a specific value based on a starting date and at
| east one specdakd. The empyrokeshiizBystem may further be comprised of a display device 36 for displaying
10  the calculated reward as well as an output device 34 for generating a print-out of the calculated
reward. Although the lease agreement may involve any form of rental property, it is envisioned
that in its most common form, the lease agreement will involve real estate.
(0038) In one embodiment of the invention, the reward-calculation component of the
data processing system calculates the reward based on the number of new customers that have
15  been referred to a rental-property owner by an existing customer. In this embodiment, the
reward calculation can be initiated when the new customers either take possession of or occupy
the rental property. In another embodiment, the reward-calculation component calculates a
series of lease payments in relation to the customer, establishes a series of lease-payment dates at
a given interval on which at least one lease payment in the series of lease payments is due,
20 accepts entry of at least one of the lease payments on a date no later than at least one of the lease-

payment dates in the series, determines if there is at least one unpaid lease payment due prior to

the date of collecting the at least one lease payment and awards a reward of a specific value to



20. The data processing systemof claim19 further conprised of a display
device for 10 displaying the calculated reward 21 . The data processing
system of claim 19 further conprising an output device for generating a
print-out of the calculated reward. .1-5 22. The data processing system of
claim19 wherein the | ease agreenent involves rental property 23. The data
processi ng systemof claim19 wherein the reward-cal cul ati on conponent

cal cul ates the reward based on the nunber of new custoners entering a | ease
agreenent that 20 have been referred to a rental -property owner by an

exi sting cust anedustomekf therddre nd iipaidddade fAyMOEASHIONG tiy it dlbctial Mk B 138t opber ei n
the reward-cal cul ati on conponent: calculates a series of |ease paynents in

rel ati on to tHhescpaghaner; establishes a series of |ease-paynent dates at a
given interval on which at | east one | ease paynent in the series of |ease
paynments is due; a@®8¥ptlsstdranptherginbadimemahd re@md-cafulitioe corgmsant dopluEntls on a
date no later than at |east one of the |ease-paynent dates in the series;
determines if spisificealugofghe reward basohen appiain of wmsbathassiawsd fboethpytirtng dats to he
dat e of coIIectinP the at | east one | ease paynent; and awards a reward of a
speci fic val udhaalepshencaenardaae. The seriiag dategan b ayshafsdnciiding hybnop lipitesirie.ghe1 0
prior to the date of collecting the at | east one | ease paynent. 25. The
data processi gtedgistamer grteryihg fease pEreqipEt & ﬁl?" faiea SUSREETIRkeRPOSIFSAN AT conponent
cal cul ates the specific value of  the, Eemq) @éed on an anpunt of tlne t hat
has el apsed f PGTPERRERLATORCHY ofinitdhat 1§ theg J%Yf ofj e lggse pgreee P‘H‘eﬂ%ﬁr% th e15 26.
The data proce351 S mof .claim.l i ti
conmponent cal Shiat’ g'alu%( tIetﬁsrevéw(l:rl(i]m A ale lfeuéxs o egmf)l’enm&{tdnwat[égga cll Rseg m@r%ﬁ nt of
time that has r%ﬂpéa?gofa s&g?lcf J&Gsequent reward date,
10 (0040) In addition to calculating the reward based on the amount of time that has elapsed
from a starting date to a reward date, the reward-calculation component may, in another
embodiment, calculate the specific value of the reward based on the number of new customers
that have been referred to a rental-property owner by an existing customer subsequent to the
starting date. In a particular version of such embodiment, the specific value of the reward is
15  based on the number of new customers taking possession of or occupying a rental property or
unit that is the subject of a lease agreement that have been referred to a rental-property owner by
an existing customer subsequent to the starting date,
(0041) When in operation, the data processing system allows the customer-reward
program to be managed through the use of a computer. Such a system may be viewed locally or
20  via a global network 40 without departing from the scope of the invention.
(0042) The invention also involves a computer-readable medium having computer-

executable instructions for performing a method comprising: (a) assigning a form of

identification to a customer; (b) establishing a reward account for the customer based on the
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at least on reward date to a subsequent reward date. 20 27. The data
processi ng systemof claim19 wherein the reward-cal cul ati on conponent

cal cul ates specific value of the reward based on the nunber of new
custoners entering a | ease agreenent that have been referred to a

rental -property owner by an existing custoner subsequent to the starting
date. -19 28. The data processing systemof claim 19 wherein the
rewar d- cal cul ati on conmponent cal cul ates the specific value of the reward
based on the starting date being the date on which a rental unit that is

t he subj ect ofidenfificatiocsegradr(Qadmtifying e sthiting date (O dpewunin®® leaTione rdwerd date;
processi ng systemof claim19 wherein the reward-cal cul ati on conponent

cal cul at es t héc)splediting e ravard e agpecifi ealne wet (@ dopesitide ta caleidatadupised infthnew
custoners occupying a rental property that is the subject of a base
agreement t hatcusiemes'siserd acefieé red to a rental -property owner by an existing
custoner subsequent to the starting date. 10 30. The data processi ng system

of claim 19 wher ei §0¢3dn P’P\Wéf eabodiment o4 the iy ertioRy b RoRPUtetateadable medium hase yar d

t hat t f d dat d

date. 31 A SeonpUbLr-Te4aas B HEAR G PG MEoupaE the Ul udeeof NEEF HEL | ons

f f d 15 f tificat

o peform g, sweasfp?fs%ﬁﬁ s T

i dentificati 0%1-8’-%3 ?ﬂt:%llpggnr“ metg%f 1S tﬁé?u Jectrc])gthfg%ta eaglie r%xeenli mning at |east
n

one reward date; and 20

deposi ting the ca'@ z@ltnggur WAL ;,muﬁer&@ﬁgm QO Fie o &w ALdaagaount . - 20

32 The conputer-re medi um o alm erein t as conput er

execut abl e i nsﬁs&u&&,hsoaaﬁmfae EhelspRIHe VAIML S¥Ghd rBGard bREL dnne m;bgr Aevd BRoHRE EhaPn
whi ch the custoner entered

10 have been referred to a rental-property owner by an existing customer subsequent to the starting
date. In a particular version of this embodiment, the specific value of the reward is based on the
number of new customers taking possession of or occupying a rental property that is the subject
of a lease agreement when those customers have been referred to a rental-property owner by an
existing customer subsequent to the starting date.

15 (0045) The computer-readable medium may also include computer-executable
instructions for performing a method comprising setting up a series of lease payments in relation
to the customer, establishing a series of lease-payment dates at a given interval on which at least
one lease payment in the series of lease payments is due, collecting at least one of the lease
payments on a date no later than at least one of the lease-payment dates in the series, determining

20  if there is at least one unpaid lease payment due prior to the date of collecting the at least one
lease payment and awarding a reward of a specific value to the customer if there is no at least

one unpaid lease payment due prior to the date of collecting the at least one lease payment.

-13-



into the | ease agreenent, 33 The conputer-readabl e nedi um of claim 31
wherein the medi um has conputer executable instructions for identifying the
starting date as the date on which the customer occupies a rental unit that
is the subject of the | ease agreenent. 34 The conputer-readabl e nedi um of
claim 31 wherein the nedium has conputer 10 executable instructions for

cal culating the specific value of the reward based on the nunber of new
custoners entering a | ease agreenent that have been referred to a

rental -property owner by an existing custoner subsequent to the starting
date. 35. The conp(Po4)-Againdtableeserngudérnant iy kelrelptad R Enyfean ef nntallpeoppmsdi um has
conputer 15 executable instructions for calculating the specific value of
the reward badedewsn it kranesteppetondermpaiymostdikglirelveraiesyieng a rental property
that is the subject of a | ease agreenent that have been referred to a
rental - property owf8#7) pyhiethenrnsiplenef the jateainnrhavg hssothawn pndidsscribed igt ar t i ng
date. -21 36. The conputer-readabl e nedi um of claim 31 wherein the nmedi um
has comput er ESBEEHOABIE DRiASEY SBPIRRISE I DRAUIETHOH S LAl BpTich cEBAfmens 4y
setting up a series_of |ease paypents in relation to the customner;

est abl i shi g }ygﬁyngmBﬂeF%H§£$%g§ﬁ@ﬁt dates at a given interval on which
at | east one | ease paynent in the series of |ease paynents is due;
collecting at | east one of the | ease paynents on a date no |later than at

| east one of the | ease-paynent dates in the series; determining if there is
at | east one unpaid | ease paynent due prior to the date of collecting the
at | east one | ease paynent; and 10 awarding a reward of a specific value to
the custonmer if there is no at |east one unpaid | ease paynent due prior to
the date of collecting the at | east one | ease paynent. 37. The
conput er -r eadabl e nedi um of claim 31 wherein the | ease agreenent invol ves
real estate.
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15 38. The conputer-readabl e medi um of claim 31 wherein the nmedi um has
conput er executable instructions for calculating the specific value of the
reward that increases exponentially froma first reward date to a second
reward date. -22 .AlY. ALY .Al Al _Al .AE .A& . A .AIE .AY .A . Al & . AYE
LAY A LAY . Ah . AH AFl L AYY . A . Al Cegi 02nCap.

CLADMS:

1. A method for rewarding customer loyalty with respect to a lease agreement, the
method comprising the steps of:
5 identifying a starting date;
establishing at least one reward date;
determining if provisions of the lease agreement have been performed as of the at least
one reward date; and
calculating a reward of a specific value.
10
2. The method of claim 1 wherein the starting date is the date on which a customer

entered into the lease agrecment.

3. The method of claim 1 wherein the starting date is the date on which the customer

15 occupied a rental unit that is the subject of the lease agreement.

4. The method of claim 1 wherein the specific value of the reward increases

exponentially from a first reward date to a second reward date.

20 5. The method of ¢laim 1 further comprising the steps of:
assigning a form of identification to the customer;
establishing a reward account for the customer based on the identification assigned; and

depositing the calculated reward into the customer’s reward account.
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10s$10%&' () - @ 109& ()-s109& ()-s10%& ()-s10%& ()-1 109& ()- uOQdE:/
10sLO109& () - Y. 10%&tablishing 4 3& %0 IasSHa@nba IRl It -2 S{vEOHETa) ersdhichQ¥Rast dneQase
101110%5 G & ()-z!'1109%& ()-z 10 10 10 610%&' ()- 410%& ()-s,210%& ()-@\:_=
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109%&' ()- K~}[< 10! "10%& ()-! "10%i & ()- 10G 10G 104 610%& ()-!s*
"10%e& ()-F s* collecting at least one of the lease payments on a date no later than at least one of the

lease-payment dates in the series;

15 determining if there is at least one unpaid lease payment due prior to the date of
collecting the at least one lease payment; and

awarding a reward of a specific value to the customer if there is no at least one unpaid

lease payment due prior to the date of collecting the at least one lease payment.
20 9. The method of claim 1 wherein the lease agreement involves real estate.

10. The method of claim 1 wherein the reward is a discount card that provides discounts

at a plurality of merchants.
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dEPE: 10!! . The method of claim 1 wherem the reward date is the same date as the start date.
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13. The method of claim 1 wherein the specific value of the reward is calculated based

on an amount of time that has elapsed from the starting date to the at least one reward date.

14, The method of claim 1 wherein the specific value of the reward is calculated based
10 onthe amount of time that has elapsed from the at least one reward date to a second subsequent

reward date.

15. The method of claim 1 wherein the reward escalates over the amount of time the

customer has remained in occupation of a rental unit that is the subject of the lease agreement.

15
16. The method of claim 1 wherein the specific value of the reward is calculated based
on the number of new customers entering a lease agreement that have been referred to a rental-
property owner by an existing customer.
20 17. The method of claim 1 wherein the specific value of the reward is calculated based

on the number of new customers occupying a rental property that is the subject of a lease

agreement that have been referred to a rental-property owner by an existing customer.
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5 respect to a lease agreement, the data processing system comprised of:

a reward-calculation component for calculating a reward of a specific value based on 2

starting date and at least one specific reward date.

20. The data processing system of claim 19 further comprised of a display device for

10 displaying the calculated reward

21. The data processing system of claim 19 further comprising an output device for

generating a print-out of the calculated reward.

15 22. The data processing system of claim 19 wherein the lease agreement involves rental

property
23. The data processing system of claim 19 wherein the reward-calculation component

calculates the reward based on the number of new customers entering a lease agreement that

20  have been referred to a rental-property owner by an existing customer.
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calculates a series of lease payments in relation to the customer;

establishes a series of lease-payment dates at a given interval on which at least one lease
payment in the series of lease payments is due;

5 accepts entry of at least one of the lease payments on a date no later than at least one of

the lease-payment dates in the series;

determines if there is at least one unpaid lease payment due prior to the date of collecting
the at least one lease payment; and

awards a reward of a specific value to the customer if there are no unpaid lease payments

10 prior to the date of collecting the at least one lease payment.

25. The data processing system of claim 19 wherein the reward-calculation component
calculates the specific value of the reward based on an amount of time that has elapsed from the

starting date to the at least one reward date.

15
26. The data processing system of claim 19 wherein the reward-calculation component
calculates the specific value of the reward based on an amount of time that has elapsed from the
at least on reward date to a subsequent reward date.
20 27. The data processing system of claim 19 wherein the reward-calculation component

calculates specific value of the reward based on the number of new customers entering a lease
agreement that have been referred to a rental-property owner by an existing customer subsequent

to the starting date.
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rental unit that is the subject of the lease agreement is first occupied.

5 29. The data processing system of claim 19 wherein the reward-calculation component
calculates the specific value of the reward based on the number of new customers occupying a
rental property that is the subject of a lease agreement that have been referred to a rental-property

owner by an existing customer subsequent to the starting date.

10 30. The data processing system of claim 19 wherein the reward-calculation component

calculates a reward that increases exponentially from a first reward date to a second reward date.

31 A computer-readable medium having computer-executable instructions for
performing a method comprising:
15 assigning a form of identification to a customer;
establishing a reward account for the customer based on the identification assigned;
identifying a starting date;
determining at least one reward date;
calculating a reward of a specific value; and

20 depositing the calculated reward into the customer’s reward account.
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5 33 The computer-readable medium of claim 31 wherein the medium has computer-
executable instructions for identifying the starting date as the date on which the customer

occupies a rental unit that is the subject of the lease agreement.

34 The computer-readable medium of claim 31 wherein the medium has computer-
10 executable instructions for calculating the specific value of the reward based on the number of
new customers entering a lease agreement that have been referred to a rental-property owner by

an existing customer subsequent to the starting date.

35. The computer-readable medium of claim 31 wherein the medium has computer-
15 executable instructions for calculating the specific value of the reward based on the number of

new customers occupying a rental property that is the subject of a lease agreement that have been

referred to a rental-property owner by an existing customer subsequent to the starting date.
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lease-payment dates in the series;
determining if there is at least one unpaid lease payment due prior to the date of
collecting the at least one lease payment; and
10 awarding a reward of a specific value to the customer if there is no at least one unpaid

lease payment due prior to the date of collecting the at least one lease payment.

37. The computer-readable medium of claim 31 wherein the lease agreement involves
real estate.
15
38. The computer-readable medium of claim 31 wherein the medium has computer-
executable instructions for calculating the specific value of the reward that increases

exponentially from a first reward date to a second reward date.
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