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103a Press this button to add sales department
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103b Press this button to add finance
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Chatroom List
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-Coy XYZ (19/12/14)
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-MGCA 18/12/14

Business User:
-MGCA 19/12/14
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Consumer User logs in
(Consumer ID)

Consumer User opens Chat
room with new messages

Set Single Action Connection

Retrieve Chat History
(Including new messages)

Consumer User Replies
Messages
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Generate Search Results
Based on Keywords Entered
and Search Radius.
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4 )
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- /
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Generate Single Action
Connect Command

502b

Busine
On

ss User
line

501
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502a

Business
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Business Consumer

503 | User Sends User Sends
Auto Reply Message
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Fig. 5



710

Generate Single Connect
Command for Connection

Generate and Direct Business
User to Chatroom with
Consumer User

Chat Room
added
to Chat List
602
More Yes R:::::;°
601 :
Inquiry Results
No
603 Done

Fig. 6




8/10

Generate Single Connect
Command for Connection

701 — Enter Chat Room

Exit Chat
Room

702 { Delete Chatroom or

Conversation Command

703a

Short Term Communication
Discard Business User
Information

703b

Long Term Communication
Add to the list of long term -
business user

Done
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(Consumer User)
Select Announcement Button

Command and Add Business Users
based on keywords tagged or name in
to a list.

J

Consumer User write 1 message in |
Chatroom

803 —

Generate Single Connect Command

Multiple Chat Rooms created in the

chat list of selected Business Users

where by the business user will be
added to the chat room

Business Users Start Connecting to
the Consumer user

(Consumer)

804 More Yes

Inquiry

No

Done
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(Consumer User)
Select Business User from List

902

903~

Generate Single Connect Command

Chat Room created and selected
Operator (eg. Sales Department )
of the Business User is added

Enquiry requires more than 1
single department / operator.

!

Another operator from the other
department (eg. Customer
Service) of the same business
user is added by the Operator
(Sales) to the chatroom to assist.

Consumer User
No more Enquiry






