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SERVICE PROCESSING METHOD, APPARATUS, AND SYSTEM 

ABSTRACT 

This application provides a service processing method, apparatus, and system, to resolve a 

problem of network congestion. The method includes: A session management function network 

element obtains first information; determines, based on the first information, a transmission 5 

bandwidth of a first service to be accessed by a terminal device, where the transmission bandwidth 

of the first service exceeds a first threshold; determines a target user plane function network 

element based on the transmission bandwidth of the first service; and sends a first message to the 

target user plane function network element, where the first message is for requesting the target 

user plane function network element to provide a service for the terminal device. Based on the 10 

method, network congestion can be avoided, and load balancing of a user plane function network 

element can be implemented. 
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