Abstract A rret hod of prow ding information to a custonmer of an
est abl i'shment which hosts nenbers of the public, wherein a customer at the
publ i c establishnent may conmmunicate with a centralized server (10)
associated with the public establishnment through:a portable wireless

comuni cation device (20a, 20b, 20c)..- The- server (10) includes at |east one

. general database containing information pertaining to products or servi ces
of fered by the public establishnent and a dat abase conprised of

pérsonal i-zed custoner profiles for each regul ar custoner of the

establ i shnent. The serA& SMAERLDOMAIN OMMUENICATIONS SYSTEMFORr ough t he
portabl e comuni cation device a ereto back to the
conmuni cati on devi ce. The serveﬁmagi@nggwcgt set of i
i nformation codihstragl i n t he general database with a second set of

i nformation contained iR LOGoEHEES ?ﬁﬂéihﬁ{dd“& g{é@&s?&?%d}ﬁnte&abf?&ment .

part Il cul ar custoner to determne s I €S ween e set

i nformation, re&highhests membeistof the publie: whereieneustamerat digawblie asiablishmentr
prof i e based ygfbokihfhiBiE i onfliARACHCATRY absocied #ith i ! or mt i on

to the customer Through the conmunication device
establishmient through a portable wireless communication device (20a,20b;20c). The

server (10) includes at least one general database containing information pertaining

to products or services offered by the public establishment and a database comprised
of personalized customer profiles for each regular customer of the establishment.
The server receives inquiries from the customer through the portable communication
device and transmits responses thereto back to the communication device. The
server may also compare a first set of information contained in the general database
with a second set of information contained in the customer profile corresponding to
the particular customer to determine similarities between the sets of information,
retrieve information from the general database and customer profile based upon said
similarities and transmit the retrieved information to the customer through the
communication device.
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