SYSTEM AND METHOD FOR JUNKET BUSI NESS This application is being filed as a
PCT International Application in the nane of REDDOT BUSI NESS SOLUTI ONS,

LTD. and wbabrwiovssse benefit of priority of US Provisi onacTRBiennoos7i
Application Nunmber 61/157,802 filed March 5, 2009 and entitled "SYSTEM AND
METHOD FOR JUNKET SiSHNGSSNDIERIOD ROREPYNKEP BIRINEXS by reference in
its entirety. FIELD This description relfates to system and net hod for

j unket gam ng managenent. BACKGROUND The junket busi ness has been in

exi stence i#.the,.Gam ngt Casi-no, i n f . (Wely! ine. Ju usi ness
entails pr g@*llsd?prg’gljlg%hodl 1% @Fﬁnglﬁll?dn Sag%@s?g)%ggrn%loﬁaééé‘d?%f)%w\?alpit%eurgh%% %1?15, such as
provi RERNDOTAVESINESIBOEIHNOBS, DT as®tMimethe dofkfigfioAgcd®dat i ons,

i ncl udi ng their ganbling needs. Casi unket operators arrange and provide

no
cust oREPEsignal P atenh Replie m%\lweréé@éﬁ 58912fﬂ%d Meedry 200%gng ‘?TEWL‘?ge a casi no.
Casi “@ské‘fk‘&/?éNB ﬁb%Fp%RrJ‘BMléﬁl ﬁ@mﬂ%é%wxﬂﬁc@%cﬂg}ébg@ﬁéorﬁcﬁ&t\éag‘?%efe%%éHP j unket
operators and the gam ng I'ndustry have worked together and” have seen
vari outs ehesegl.s of success in the past. Recently, nore casino junket
operators have started to enter in F}h,e gam ng i ndustry. This has given
custoners nore choice in their sel eet#oh of junket operators when planning
a junket trig d@cAptidSelales t6\GFRIA ah@héthdaUst RIMRESaRANEmANSIAIHE t O Use
di fferent casino junket operators at different tines or |ocations. Because
of the increased conpetition, casino junket operators have used various
met hods to attract custoners t%hﬁg'égﬁwbces. Exanpl es of the various
nmet hods i nclude offers of high T comm ssi on and/ or higher |evels
of credit fReijlihkey busdhdst aad edntioekibeneoimhé Gainngy/Ohdier midusitisfodadosg have
switched fraom one casi ng junket oper&t?r to another at wi|l, as there is no
r eas ot Tt Ptieess gngdebigvising ad fuli ling spsiomprs nkeses Bperiovs preag ¥t mer s
have | i i d i fi L } :operator.
Thi 5 R B Bl R PRl el
r ebat esmbbng heedsaxi num of comm ssi on provided by casi no operators were
of fered, casino.junket operators be, forced out. of the industry due to
Che t 1 rm B JHEH PberRBRA 2R AR Pied Hesoriogrers Wit kil Fioa 8 et

Gener aihkYesos@Thd)OinkMAK 8 taPRET GdsHoSjuRk &Pk kork Hdk QlsotgrbRge hditicnbgt omers by
provi di ng .
services. Casino junket operators and the gaming industry have worked together and have

seen various levels of success in the past. Recently, more casino junket operators have
started to enter into the gaming industry. This has given customers more choice in their
selection of junket operators when planning a junket trip to a resort.

Accordingly, customers have a choice to use different casino junket operators at
different times or locations. Because of the increased competition, casino junket operators
have used various methods to attract customers to their services. Examples of the various
methods include offers of higher rebates on commission and/or higher levels of credit facility.
Attracted to the competitive offers, customers have switched from one casino junket operator
to another at will, as there is no reason to continue to use a particular casino junket operator.
Customers have had no incentive to remain loyal to a specific casino junket operator.

This has caused difficulty to some casino junket operators — even if rebates to the
maximum of commission provided by casino operators were offered, casino junket operators
may be forced out of the industry due to the trimming of profit margins and the lack of
returning customers.

Generally, casino junket operators organize junket trips for customers by providing

non- gaming related services to bring these customers to the casino doorsteps. The customers
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the related activities in a fast paced casino environment. Further, earning the trust and loyalty

from the customer has been even more difficult because there has been a lack of transparency
and reliability.
Accordingly, there has been a long felt need for improvement in the art that can

increase loyalty of customers to a casino junket operator.

SUMMARY

The junket loyalty system (JLS) and method for operation disclosed herein are
adapted for effectively operating and managing a junket business.

In one embodied method for increasing the loyalty of a customer, the method includes
providing a computing device that includes a processor, a display, a computer readable
medium, and a coding configured to calculate loyalty points of the customer. The method
also includes determining a performance value of the customer. Determining the
performance value of the customer includes calculating an amount rolled by the customer

playing a game during a gaming trip, wherein the amount rolled is determined by an amount
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card. relv%rd points on the portable memory storage device, wherein the reward points are

incremented based on the insurance transactions. In still another embodiment, the coding that
is configured to determine the credit line for the customer includes instructions to calculate in
real time, the credit rating of the customer. The instructions may be configured to calculate
in real time, the credit rating of the customer. The method may include calculating in real
time the credit rating based on a historical data, wherein the historical data includes a debt
data and'repayment of debt data. The method may include determining the credit line for the
customer, and displaying the credit line for the customer on the display.

In yet another embodiment, the portable memory storage device is an RFID card. In
another embodiment, the game is baccarat and the game play is baccarat game play.

In yet another embodiment, the method includes determining the result value of the
customer, The result value is determined by a method that includes calculating a settlement

time of outstanding debt.
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stores the loyalty points of the customer, and a record of insurance. The portable memory
storage device may be an RFID card. The computing device may include an automatic card
image converter. In another embodiment, the computing device includes a sound input
portion and a coding adapted to recognize speech. In another embodiment, the computing
device includes a video camera.
DRAWINGS

The drawings, which are not necessarily drawn to scale, illustrate generally, by way of
example, but not by way of limitation, various embodiments discussed in this application.

Fig. 1 is an illustration of a system diagram of an embodiment of junket loyalty
system (JLS).

Fig. 2 is an illustration of system architecture of the JLS embodiment of Fig. 1.

Fig. 3 is an illustration of a block diagram for an embodiment of a defined
organizational structure for junket many-to-many relationship (JMTM).

Fig. 3A is an illustration of a diagram for an embodiment for JMTM relationship.
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that the embodiments may be combined or used separately, or that other embodiments may
be utilized and that structural and procedural changes may be made without departing from
the spirit and scope of the inventive concepts. The following detailed description provides
examples, and the scope of the present invention is defined by the claims to be added and
their equivalents.

The term “junket,” as used in this disclosure, means an arrangement to induce
customers who are selected or approved for participation on the basis of their ability to satisfy
a financial qualification obligation that is related to the customers’ ability or willingness to
come to a licensed gaming facility for the purpose of gambling. The customers may receive
all or part of the cost of transportation, food, lodging, or entertainment directly or indirectly
paid by a gaming facility licensee or agent as consideration.

The term “junket operator,” “casino junket operator,” “junket promoter” or “casino
junket promoter,” as used in this disclosure, means an individual or entity that operates a
junket business. In one embodiment, the junket operator is a licensee of a gaming facility to
act as an independent agent. In one embodiment, approval by local government may be
required before a junket operator is allowed to operate within the gaming facility. In return

of being granted the license, the junket operator may be required to comply with certain terms
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Means jryludes i firdcs BiiRAthers, who are the direct individual customers of a junket operator; 2)
direct gaming facility customers, who are the customers referred by gaming facility
operators; 3) direct referred customers, who are the customers referred by the junket
operator’s existing customers; and 4) referred customers, who are the customers referred by
appointed agents or collaborators.

The term “gaming facility,” as used in this disclosure, means an establishment,
including a virtual establishment, utilized primarily for the purposes of gaming and where
gaming equipment or supplies are operated for the purposes of accruing business revenue,
e.g., a land casino, onboard cruise ships or internet gaming establishment. It is to be
understood that any entity or individual can be a gaming facility licensee or license applicant.
Typically, gaming facilities prefer to deal with individuals as long as it is permitted by law
because it is easier to attach accountability to individuals as well as to establish credit lines to
individuals based on their financial capacities.

The term “gaming facility operator” or “house operator,” as used in this disclosure,

means an entity or individual who opérates a gaming facility and manages gaming activities



including a virtual establishnent, utilized primarily for the purposes of
gam ng and where gam ng equi pnent or supplies are operated for the purposes
of accruiwg 2bugionass revenue, e.g., a land casino, onboacd/iBrui/s®3ENI pS or
internet gam ng establishnent. It is fo be understood that any entity or

i ndi vitlbwedt. dhe ghming Baititngpdrator dlsd yhalritgian s@eeciflindei 16€ REBrPRP hil ©@fkrial
facilities prefer . to deal with individuals as long as it

Typi cal | anm n.
is pePWile@gc tllg’giﬁsl% i s epmingtagilidy and aesomntingamcerde Sunllganting y t o

i ndi viagtualiss t@st t‘w@ggm?}% fh&h f,@pa[téssh credit lines to individual S based on
their fi nanC| al capacities.” The term"ganmng facility operator” or "house

oper at or, " Tas t@me‘aomhwn’ims sdlnesmﬁ o8 ¥, scienn S anused i iHiydiocloburei éahgah who

oper a Cili t amn ivitiesthereof. The gam ng
facil itﬁl 3§ %ﬁg@QQ&%%O eﬁaé gé%&ﬁ%\?ﬁ}eg gm]ng UpdRE Gre@nfragtugll | materi al
sur vehirhepearng Giticydty ths JdM(étrUﬁére{tcm)fgﬁm(ﬁegcJSﬁ%ér' 5 oftich % GPyNting records
for all\lﬁgam ng activities that the gam ng facil oper The term

" i oi nfONARRTAtRT0 detma Hheoist venfwrede indniheir Qa@eliee,cbapmalt ¢f|f<5‘tsdslsﬁk asdir e, means an
assoc o) t ast. anot her party. forped under a
kadwea g@(ﬁurﬁlrggééfr}éﬁ%ra&%mﬁl AF s ?E&%uffl tll’llﬁg <8tpoeq,eéatt%rrsh8$e15 @F%ﬁtﬁ gr Lps

contractual "arra ereby st oner,
appoi of d iznyenice ptaycwith abeersammthdrq)aftpr mthe joint venture to join their

experti se, ﬁaFI t al effqrts skjlls and know edge during an insurance play.
As a resul {0¢ BTGP oFe tiyE SRIPs tasrised Hr B disclesurd, supgasa eltiptthas is nsurance

pl ay Wdhﬁng’ﬁableﬁﬁéasﬁ@% behinRahditty. -lﬂl‘?tda oH.| cagﬁ%!uggf Be ¢ %h c41%vset80h' p." as

used in _this disclosure, neans a'chip t I's exchangea 8sh at a
gani nefltvrdentiampunt f thedice ivehue Oé&Wavlabhlp @fnybllmemqaﬁkbsﬁbn pf tt® dakteclggui val ent

anounf ce val ue .of the ca ne i.n pgssession of the cash
chi p caﬁJ péréc%ge{)e ecas?ﬂgasgléeélt%fiasg QE gva BERt i gEchgges-val ent amount in

exchange. Thetetarfbn-negotRBRAhFIre dedY EhipLas u?e%ﬁﬁ tlﬁi?'dféclosﬁr% psgddn this
di scl sure, neans a chip that cannot be exchanged for cash but can be used

f or B el capiiee Be S’EChﬁn%eéirﬁOhgaSh&eﬁ Fan Be used forlating gamehat o ganeing &oiléryof a

I t . Lh t t of h.
The Qﬁ‘%ﬁ‘ﬁgﬁ”@a@ﬁfﬁéﬁ% e fte 20 gl R RuCBh aRTRRRY “anyone

Only qmmklenfoqzsdaréﬂmrcasum catshm wikubhalldw gdsethpopeRexahifgad bpwRble0 exchange
these myi ssion (sanme percentage) wll” be deducted

from (t)ﬂ J?‘iﬁ% O%ﬂaﬁ’é %rfth?lﬁ @'ét Oré?ﬁdﬁénplﬁiéfﬁé AEF "ﬂ@“@ﬁ t@ ﬁ@f@gge@dset @hﬂmfort hese
non- neget TROLEMMNsRY (§BNe Pa¥&L 1} it L dQéI’l?ctf'edvt?t!F 1 the %@éf v g/oof ﬁ ampl e 1;

I f the junket ogerator earns 1.71% conmm ssi on am ng 1Psty
oper dP@ending oarthe pgreethttros, thdse npumkedtiabld chips mbyihme ﬁlféé&r o008 »etuenguy
negotdybl e chips to
For example 1; If the junket operator earns 1.1% commission from the gaming
facility operator and at the end of the junket trip, returns $100,000 of non negotiable chips to
the casino cashier, the cash value of $98,900 (after deducting $1,100 ($100,000x1.1%) is paid
to the junket operator. Example 2; Gaming facility cashier will pay the junket operator a cash
value of $90,000 (after deducting agreed percentage).
The term “rolling” or “turnover,” as used in this disclosure, means a process of
exchanging cash chips for non-negotiable chips, including customer rolling and junket rolling,
The junket loyalty system (JLS) and method for operation disclosed herein are
adapted for effectively operating and managing a junket business. The JLS includes a junket
many-to-many relationship (JMTM) and a tracking, evaluating and tracing business (TRET).
The JLS also includes at least one of the following subsystems: 1) junket loyalty management
(JLM) subsystem, 2) rewards and loyalty for dynamic insurance play (RLDIP) subsystem, 3)

junket customer relationship management (JCRM) subsystem, 4) dynamic insurance play
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performance at the gaming table, gross profit margins and frequency of usage of
services.

e RLDIP subsystem 17 for managing insurance gaming data such as dollar bet by
the customer, losing dollar bet, winning dollar bet, cumulative amount lost by the
customer minus bettor payout, cumulative bettor payout plus bettor loss, every
winning on payout dollar and to generate junket points, which is equivalent to
loyalty points, for both the agents’ and junket operator’s customers.

e JCRM subsystem 18 for gaining insights into customer preferences and
requirements from customer data that is continuously collected, updated, and
analyzed for effective and intelligent use and to accomplish business strategies
and objectives. The JCRM subsystem 18 can help establish and maintain customer
loyalty by providing high standard customer services through anticipating

customer needs.
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portable mémory storage device 38 and a gaming facility system 40.

The junket operation servers 26 are connected via the LAN 28 and to the
communication network 30. It is to be understood that the junket operation servers 26 may
communicate with other devices of the JL.S 10 directly or indirectly, via any wired or wireless
communication network 30, e.g. the Internet, LAN, WAN or Ethernet, Token Ring, a
telephone line, a cable line, a radio channel, an optical communications line, commercial on-
line service providers, a satellite communications link or a combination of any of the above.
Each of the devices may themselves comprise computers or other computing devices, such as
those based on the Intel® Pentium® or Centrino™ processor, that are adapted to
communicate with the junket operation servers 26. Any number and type of devices may be
in communication with the computer. An example of the communication network 30 is the
Internet. While junket operation servers 26 are preferably accessible via the Internet, any
other suitable communication network such as a local area network, a wide area network or a
limited access network may be used. A main junket office system is connected to the junket

operation servers via the LAN 28, which hosts JLS 10 related applications.
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e.g., rolling information. The computing device 36 may include an automatic card image

converter. The computing device 36 may include a sound input portion and a coding
configured to recognize speech, The computing device 36 may include a video camera. It is
to be understood that the computing devices 36 can be of any other form which acts in
accordance with their functional principle.

A processor, €.g., 0ne or more microprocessors, one or more microcontrollers, one or
more digital signal processors, will receive instructions, e.g., from a memory or like device,
and execute those instructions, thereby performing one or more processes defined by those
instructions.

Further, programs that implement JLS methods as well as other types of data may be
stored and transmitted using a variety of media, e.g., the portable memory storage device 38,
in a number of manners. In some embodiments, hard- wired circuitry or custom hardware

may be used in place of, or in combination with, some or all of the software instructions that



and operated by junket representatives. PDAs are adapted to process gam ng
related data, e.g., rolling information. The conputing device 36 may

i ncl ude awoautepmedssc card image converter. The conputi ngcaasroaeo®67imay
include a sound input portion and a cudi ng configured to recogni ze speech.
The coamiutplergendahs proceBenafyvaringd erdeodimenide dhoarveriaus qambisations bé under st ood

accor BAREE AT ErTCT RN P e PR i AR SR ol O F bcessor . .. - one or more

M cropr oceyagbss foRMe 00 mablihe rdidgble i mhy BE snvobred 1ﬁ>barlﬂyihg datagé.pal si gnal
processors, wll receive instructi % , e.9g., froma ne or |ike device,
and esePEREs Of FBEUFtSy QA Reressort HEE &N FaschifericAdpbls e P“hﬁ?@rsptfg(%‘éésses
defin met hods
a5, ol Tt BAP B RRleE HEbloGing o g Bt R e

vari etepd by aneehmiterea gro,cessbeoxpa)lnlteadtdve:enﬂmhy nstdivrageydeld menB3®Hrmsn a nunber
of mapners. In soge.e odi menk1 d VI\A tred lrcuca)ﬁ@}/ ar . cust m har dwar e
may bEICTHSERE byt nof bdied fo. ngp-vp et B e ST MERIAG e

sof t WRIHR-VolilE HﬁHiaQH§luH@%IC@darr§% ?tr@ Nor HABNAICQAHHESAE ofter YarsisRus
enbodi ment's. Thus, various conbi nations of hardware and software may be

used mestogndVolatidomedanecledy dynantia lapdemfaseass msmars EARAM); iRy picalbdi a may

or ocotaoh e iR FRup isSan PEALERERRr Crab e S RO il ol 1 o

parti gbgadeies,inclndoyg itk Wgeﬁ@bﬁconﬂsr!};e a syfeinrbig icbopled toliht predkessoet ur es, which
may be read by a conputer, processor or a Ilke devi ce. Such a rredl um nay
t ake Mmﬁwedlﬁ&audnﬂgdwmﬁmy ¢q0Hfte°ewaYe@> lighg rvayes and ¢lectiamAgactiS ol at il e

medi a, %fcn%,;ﬁgﬁ gL ‘?h%gé) gimécﬁdur{}%}aéﬁgl r 4 St %nél PRl IRE Q{taexa”pl e,

optlca]i]rl netic s and o nory. Vo e nmedi a
i ncl ud@mdmnmatnonsr dbadomoa daesof mewhing- r(amhmmedmnrtrﬂudeyﬁ]rcaamylecmﬂspp}t utes

t he Sio ia_include coaxi cables, c er wire and
{1 ber Gbpe§ BERbIE Pk RAED GRis Grcesk FREREs P08 &y SEambUec Bl ed (o ¢ e
pr ocewmwm@ﬂaﬁss bRr FREHaPmEBYIN, PEAMHRr S, PSRV, AB0MEEH ghywyes, | i ght
waves and el ectromagneti ¢ em ssions, such as thos ener at ed dur| ng radio

fr eﬁuewdyunq ?F%jl mlﬁdm;@f helesd RAK), aPRQMc anFiROAL4 D8 SHATEAM. 6RYs Of
g:a gkl 0 Lﬁ%ng)lr}/ \ellélgeaﬁlg?%#rl C(i E%@maﬁn é {)F X&”@%gr’ mgdlu Qf? 1 184(& ccﬁ’né&tgﬁ% tm a

any o magne
CD- ROMadbVD, any ot her optical nedium punch cards paper tape, any ot her
physi cal nmediumw th patterns of hol es, PROM an EP

ROM
FLASH EEPREVPR@ebediment, daladnay W)ﬁleg§e@€§m Iﬁ%? Bras8$50B(1h) ?ﬁm%q‘my ot her
medi um, aomrg\i‘gbs‘:@arﬁm(f%m%g&uﬁ?ﬂu) formatted and / or transmitted according to

numerous formats, standards or protocols, such as Ethernet or [EEE 802.3, SAP, ATP,
Bluetooth™, and TCP/IP, TDMA, CDMA, and 3G; and / or (iv) encrypted to ensure privacy
or prevent fraud in any of a variety of ways. A machine-readable medium can store in any
appropriate format various program elements for performing the JLS methods.

The portable memory storage device 38 is configured to be in communication with
the computing device 36. A plurality of portable memory storage devices 38 are issued by
the operation managers so that each junket representative or customer has one portable
memory storage devices 38 for recording and retaining transaction data, e.g., rolling, buy in,
credit extension. The portable memory storage device 38 also allows encoding of a
personalized identification number (PIN) for security reasons. At least some of the portable
memory storage devices 38 are configured to be in communication with the computing
device 36. Alternatively, some of the portable memory storage devices 38 are configured to

communicate directly with the communication network 30 such as the Internet. In one
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the appr ovetihen Bgiynkier FpFesanfativa)F samhis useddhe jynket segresentative first enters

his/her identification number, which allows the junket representative to access certain
information based on his level of authority. The junket representative’s RFID card also keeps
a record of the work hours of the junket representative. In addition, the RFID card also keeps
a record of transactions conducted, such as rolling, cash out, credit released to customer and
settlement with customer or casino, etc.

In one embodiment, the RFID card can be read by é card reader that is attached to the
computing device. The card reader has a light display to confirm that the transaction is
concluded. Certain transaction records are processed by the computing device and these
records are then written onto the RFID card to override the previous record.

For example, customer A has an approved credit line of $500,000. Customer A
decides to conduct an initial drawdown $300,000 from the available credit line when opening
an account. An authorized junket representative performs the credit drawdown on the
computing device by inputting the value of $300,000 as credit drawdown. The junket

representative prepares $300,000 of non-negotiable chips and hands over these chips to
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Multiple users may access a single JLS. Users preferably access the system by way of
computing devices 36, such as PDAs. It is to be understood that other devices, such as mobile
phones, general purpose computers, mini-computers, etc., can also be used for the
communication. The computing devices 36 transmit and receive gaming and non-gaming
information to and from the communications network 30. Information concerning junket
operation is also transmitted between network 30 and junket operation servers 26, The
location of junket operation servers is not critical, however, it may reside adjacent to or
remote from the gaming facility. As an example, an operation manager of the junket operator
may be located on the grounds of a gaming facility and the notebook 34 may be physically
within the geographic boundaries of the gaming facility operator. As discussed, however,
other possibilities exist for remote location of the junket operation servers 26, notebook
computers 34 and the operation manager. In one embodiment, the notebook computers 34

may function as redundant servers, for example.



parties to engage in junket operation business fromrenote and/or nobile
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(PSTN), Digital Subscriber Line (DSL), Integrated Services Digital Network (ISDN), or
cable modem technologies. It is to be understood that other types of communication
techniques are within the scope of the JLS 10, Further, it will be understood that additional
components may be used in the communication of information between the customers, junket
representatives and the junket operation servers 26. Such additional components may include,
without limitation, lines, trunks, antennas, switches, cables, transmitters, receivers, computers,
routers, servers, fiber optical transmission equipment, repeaters, amplifiers, etc.
In certain embodiments, communication of all or a portion of the customers’ gaming
and non-gaming information may take place without Internet. However, in at least one
embodiment, the junket operation information is transmitted via Internet. Also, some or all

of the customers’ gaming and non-gaming information may be transmitted partially over an

Internet communications path.



any known or future transport technol ogies, which may include, for exanple,
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its custoners
terms or in exchange of some form of guarantee or collateral. When the customer bets at a

gaming table, the gaming facility, e.g., casino, keeps the non-negotiable chips when the
customer loses. When the customer wins the bet, the gaming facility pays cash chips to the
customer. Typically, the customer keeps the cash chips and uses up the non-negotiable chips
at the gaming table. When the customer needs more non-negotiable chips, the customer may
use the services of the junket operator to exchange cash chips for non-negotiable chips. This
is termed as “player rolling” or “player turnover.” Junket operator may exchange cash chips
for non-negotiable chips with the gaming facility operator, This is termed as "junket rolling”
or “‘junket turnover.” Thus, this allows for a flow of non-negotiable chips to the customer
and a flow of cash chips to the gaming facility operator.

Alternatively, appointed agents or collaborators refer customers to the junket operator
and in return receive agent commission from the junket operator. The appointed agents or

collaborators can also request for credit facilities from the junket operator. The appointed
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collaborators. The customer settles the outstanding debt with the agents or collaborators.

The agents or collaborators settle their outstanding debt, if any, together with the agent

commission with the junket operator.

When the junket operator settles/closes the account with the gaming facility operator,
the non-negotiable chips and cash chips are returned to the gaming facility operator and the
commission that the junket operator earned is calculated. If the junket operator returned
more chips than the total chips purchased from the gaming facility operator, the junket
customers would be considered as having won at the gaming facility overall. The gaming
facility operator pays the junket operator the commission plus the amount that the customers
have won collectively. If the junket operator returned fewer chips than the total chips

purchased from the gaming facility operator, the junket customers would be considered as

having lost at the gaming facility overall. The gaming facility operator pays the junket
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A large part of the junket business relates to the ability of the junket operator to
arrange credit facilities for customers to meet their gaming needs. Credit facilities are
normally provided based on both gaming and non-gaming information of each customer,
which is systematically tracked by the JLS 10. Direct customers, direct referred customers
and direct gaming facility customers are granted with credit facilities directly from the junket
operator, while referred customers may not necessarily be granted with credit facilities from
the junket operator. Alternatively, the junket operator may grant credit facilities to appointed
agents or collaborators on the basis of some form of credit guarantee by the appointed agents
or collaborators, which may include cash deposits, bank drafts, cashiers checks, personal
checks or traveler’s checks, etc. The referred customers are in turn, granted credit facilities
by the appointed agents and/or collaborators. The Junket operator provides credit facilities
directly to customers based on structured and unambiguous qualitative information of the

customer including profession, income level, gambling capacity, outstanding debts and debt



Junket operators help with marketing gamng trips for gamng facilities.

Aj unket operator is appointed by a gamng facility and is rewarded with
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non- gam ng”?snﬁ%? tion of each custonmer, which is systematically tracked by
the JLS 10. Direct custoners, direct referred custoners and direct gam ng

facility custoners are granted with credit facilities directly fromthe
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on t hmakagit®wokings otk vheoie @fvies peividedd) 36@NYQ1RY célkigaﬁed?%&m%sé}faﬁ nts or
col | aborators, which may include cash deposits, bank drafts, cashrers
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t he cyst.omer includi.n rof ession, inconme |evel, ganbling capacity,
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oper aghoms, fsei¥andm®r tatukdrtd AR arMobRehStoPlRyd ded by the JLS 10. The junket

operator also provides required personnel, e.g., junket representatives, to
serve the custonmers at ganming facilities. There are various |evels of

servi ftald insh@R& Jromjunior representatives, insurance takers to
contr®o n managers. The junket operator also hel ps
cust oners Th¢ junkeistusiauds dlgonsTias bih GRRGrahYe SXGNAROH BbvidRsh slilps for cash. 3)

Provi di Non- gam ng-rel ated Services The | unket operator also provides
non- GTTHEET i GBS (e it Peseasypeeesdyailnaam birears at 4 gaming facilty. The
insurance play is closely related to a particular game, whereby the customer is able to bet on
the side with the junket operator to mitigate their potential losses. This service is not only
offered to the players/customers who are directly playing a hand at the gaming table but also
to anyone else who does not bet on a particular hand at the gaming table,
The junket operator earns two major portions of income -- the commission earned
based on customers’ rolling; and, the income earned by offering insurance play to customers.
By marketing and organizing junket trips to a gaming facility, the junket operator is
rewarded by the gaming facility operator with commission. The commission earned by the
junket operator is solely dependent on the amount gambled by the customers, i.e., rolling of
the customers. Most of the commissions earned by the junket operator are paid back in the

form of rebates to customers and commission to appointed agents or collaborators as

inducement.



maki ng booki ngs with various service providers, such as airline conpanies,
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i nsurance play. Below are two exanpl'es concerning revenue sharing in junket
operation. Exanmsk#indAlCasino Al grants a license to junket operator Bl,
with a base c.orrm'.ssi'gwf ?54% gngl.an addi tional incentive conm ssion or
bonus conmi sst oAV8ES:d: B8 fheotphiolling paid fode aefeurd cuorarelids $40 il | i on.

The j unket Qs Bl 10 - i nt ed
e j unket oper atians: Bl 195 8¢ a5l %ﬁlﬁ{g}?ag? %ﬁ@%gﬁﬁ@ngglaga{t%vg{;‘l@og{ﬁgﬁo' nte

agent or collaborator Dl . W?en the to Ing O erred
custonmer is $55DMi;11ion, the revenue in the junket operation is shared as
fol | ows: Thethier‘f-nket operator Bl receives fromthe casino Al a base

conmi ssi on of '

o the net commission earned by the junket operator BI is (1.4% + 0.2% -
1.0% - 0.1%) * $55,000,000 = $275,000

o the gross profit margin earned by the junket operator B1 is: (1.4% -
1.0% - 0.1%) * $55,000,000 = $165,000

The incidental expense entitlement is for covering the expenses incurred for
marketing the junket business and providing services to the referred customer, including, but
not limited to, the expenses for air tickets, meals and other accommodation or needs.
Example 2:

Casino A2 grants a license to junket operator B2, with a base commission of 1.2%
and an additional incentive commission or bonus commission of 0.2% if a total rolling equals
or exceeds $40 million. The junket operator B2 is also given an incidental expense
entitlement of 0.2% of the total rolling, which is not redeemable for cash. The junket

operator B2 secures direct customer C2 to play at the casino A2. The direct customer C2



1.4%of the total rolling, plus: an incidental expense entitlenent, which
is 0.2%of the total rolling; plus: an incentive conm ssion, 0.2% of the

total rolwonglomessi ved fromthe casino Al; mnus: 1. 0%cofiBtdheodostal
rolling paid to the referred custoner20d0 ; mnus: 0.1%of the total
rolli wgpwﬁs@SQQLOQ(PIWI@ﬁb@jumﬂ(etobmgaemeto seolk & onidlior @edit factltien: Thet he net

i i t i ket .. t Bl i 1.4%+.0.2% - 1.0%- 0. 19
s, 0ob BB L2 s bTed 1D GhiGR TR IoThg PRk eGP b ket
oper atoperalir B25 the(difectt8stonber0® hasdod¥60990 i ir0Bnce H2HanPRR akhe i nci dent al

expense entitlenment is for covering the expenses incurred for marketing the
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The junket operator B2 secures dire oner ay at the casino A2.

The direct cuet amans: QRUepEshd 9tabt)BndRBateitd thetdifect sbkaher@dsadagly B2 to
secure $ 1 milli on]iecredit facilities, The direct customer C2 has rolled $10
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?_ut sF andi ng debt i nClbI:f’O%fi* WO})H&O&@JL@;%R)O@ rip wthin a certain period of
e o the net income of the junket operator B2 is: $10,000 + $60,000 =
$70,000
JMTM

With reference to Fig. 3, in one embodiment, the JMTM 12 is defined as relationship
management between the junket operators 42, gaming facility operators 44, appointed agents
or collaborators 46, customers 48, operation managers 50, junket representatives 52, main
controllers 54, sub-controllers 56, insurance managers 58, insurance takers 60, gaming
facility cashiers 62, insurance controllers 66 and public relations officers 64. The operation
managers 50, junket representatives 52, main controllers 54, sub-controllers 56, insurance
managers 58, insurance takers 60, insurance controllers 66, financial controller 80, assistant
financial controller 82, accounting officer 110 and public relations officers 64 are junket
operator employees,

The JLS 10 requires a defined organizational structure to provide a trustworthy,
transparent and reliable system to carry out various aspects of the junket business. As it
involves financial transactions by customers 48, appointed agents or collaborators, junket
operators and gaming facility operators, both confidentiality and security are important to the

junket business to ensure all transactions carried out by duly authorized junket representatives
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seeking approval for higher credit from appointed agents or collaborators 46 or junket
operators 42, adjusting the total expenses of customers absorbed by the junket operator 42,
assigning appointments and job duties to junket representatives 52 and ascertaining the profit
and loss of a particular junket trip with the gaming facility.

The operation managers 50 are also responsible to manage various levels of junket
representatives 52 assigning the roles and responsibilities 52 depending on business needs of
a particular trip. In addition to ensuring a high level of customer service standards, ultimately,
operation managers 50 assume the overall responsibility for security and integrity matters of
all other junket representatives and controllers in his or her team.

The junket representatives 52 facilitate rolling by exchanging cash gaming chips for
non-negotiable gaming chips for the customers 48. The junket representatives 52 would
perform balancing and closing of customer accounts during the trip. They are basically
responsible to provide all necessary gaming related services required by the customers 48.

Such gaming related services include, but are not limited to, the following services:

¢ rolling — exchange cash chips for non-negotiable chips for customers;



a PIN into a conputing device 36, e.g., a PDA, with a portable menory
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The sub-controller 56 is the person who holds both cash and gaming chips as

custodians throughout the operation except until settlement. The duties of the sub-controllers
56 include providing fast services to the customers 48. For example, the sub-controllers 56
help with exchanging chips, including non-negotiable chips or cash chips, when customers 48
need to exchange their chips but the junket representatives 52 do not have the required
amount or denomination. During settlement, all gaming chips held by the sub-controllers 56
are surrendered to the main controllers 54 and the sub-controllers 56 in turn take full control
over any cash, checks and cashier’s order movements. Sub-controllers 56 act as the
intermediary between the customers 48 and the main controllers during the settlement period,
where they are required to safe-guard all floats on hand and are accountable to the main
controllers 54.

The insurance managers 58 are responsible for ascertaining profits and loss of
insurance play for a junket trip. The insurance managers 58 are considered the head of

insurance play operations. In an insurance play, options offered to the customers 48 are pre-



The main controllers 54 are entrusted to take charge of funding
requirenments, including initial buy-in in terns of cashing credit
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chi ps and cash to sub-controllers 56 mnd gam ng chi ps, including cash chips
and nRRAGRAT TARLECA (RS reshShsi VI QI tHSRE@aRRBANAEES 5820 chRiié tigt p@pet enent
the main controllers 54 consolidate all chips to settle with cashiers 62 of
t he gaodessyskeecihbintainedringd thepprians are ivf¢asrexerasediby thegytnaspré: 8¢ sumari ze
resul.ts of each gam,ng, trip t r.ial Wplall ' ikhion of
cach iegerarget op Paip efibf gER R A bR AR AT

pri Wﬁﬁ&lhc‘i’mF e&pRASE Bisputtodurit tat piang Thefdsueineamahagmis 5§ elsobelp aparatipns
operational needs of the junket business. They are required to supervise
each msnggers SPyvigueibeniupketoperaon SR NgGRSAY- of cash and/or gaming chi ps.

The sub-coptrgl| & cgi@«!{ri&g Q&icﬂ%&ﬁ%?o%@@arhf?ﬂs%n I 1Ry fasthdrake B@iang chi ps as

cust odi ans throug e operation except until settlenent. The duties of

t he saehsfe@n; eustdnesrs 486 Thea isuckecgtabers 6D poovids consistont option esldsisalcalatadoner s 48.

For exanple, the sub-controllers 5 I i t.h exchangj chi pncl udi ng

non- rRYQRSP &R BSiERtpas %}at galeyate I’iﬁepgs,% Q?[ﬁg% f\é\’nﬁﬂ}e&&@tﬁ) ?eﬁgdgr:glgc? Iafl igl%(ralk‘!(}:lﬁange

thei finﬁl?mg 1R S@?r,ej rHEH6RLibIeEBF @éﬁmés@%&tmaalaﬁﬁmﬂg%iﬂﬂma% trhieandeadi r ed
enom nat | all g

anount or on.” During settlenent, am ng chi ps hel d bc{ t he
sub- contld bk leermmEHleaioghs inswancemeepgets 18 AnlE PAXGR ST MEPse-SacEHgct.he

b- troll 56 ANt t ake.f - - haek d
cashi BF supe PR AT 65 R PRI g U R RIS BPRER U

bet wegRtoites 58 5hDMRIEsukS tiRnebf] dre compltetp rdfteotellén 8 selyméntg bt edtlossement
period, where they are required to safe-%ua{ld_ al | flofalts Qn hacrlld :%md are
accoutitiapret. (Golletoneing neyments pIeeiagriashout Py ng MSWARTFB TR AR GEISIEE Ay o

reSpOtg{giOE{Ii(gng% cﬁfe(f@dél?dtﬂieB%g%éﬁﬁtE.ts and | oss of insurance play for a

j unke e 1 nsurance nagers 58 are considered the head of insurance
pl ay oper aThoinsurahce amtioensGérnbeckthayiatuspifitmneapotlfaseewnt nd £ard flagkt Ger s 48
are predeterm

mned. It is seen as the responsibility of. t I e
nmanag®t @S@gn%eopq@hsm qdlditipn, ﬁ’ﬁﬁ’&sﬁ‘é?ncﬁ F8%té@geé%§é\?r§ % irﬁé)tgferﬁi gtg ag%géd{nﬁtggopt i ons
are ié}&'ﬁﬁgf@ hiClenffe Ao dus tUaRER thise bbSuitHSLERRSE @B ager S 58 help to
ensure that the insurance play operates properly and snoothly, including
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oper ati ons agers 50 with.other,] . i r The
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controller 82 by making collections from customers and maintenance of the junket operations
books of accounts.

The public relation officers 64 handle the non-gaming related needs of the customers
48. They are the ones who provide additional services to ensure a high level of customer 48
satisfaction. The public relation officers 64 act as an on-site customer service relationship
manager for the junket operator 42. They are also responsible to settle expenses ariéing with
the respective gaming facility and thereafter collect from customers such expenses incurred.

Each junket operator employee is issued with the portable memory storage device 38,
e.g., a RFID card. Each portable memory storage device 38 is tagged to the roles and
authority level as in the JLS 10. For example, since a junket representative 52 is not allowed
to perform the role of an insurance taker 60, the portable memory storage device 38 issued to
the that particular junket representative 52 is encoded to only perform the related functions

specific to an insurance play.



i nsurance takers 60 are responsible for their respective cash/gam ng chip
floats in hand and woul d be accountable to the insurance managers 58. As
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TRET %ﬁ ﬂ‘Peri(l’)l%l()irr(l:’llgtlella fo%%[l]e]: }n g‘ﬁ)%lgsi il(l)\?ol;[/eod ilnit}rllek' %ll  ooretion, i
Junket operation, including the customers
48, appointed agents or collaborators 46, and 2) all the transactions including rolling,
settlements, etc., to evaluate business opportunities for strategic business growth, For
example, the TRET 14 may perform one or more of the following functions:
* track and trace identities of customers and appointed agent and collaborators;
e frack gaming preferences of customers;
o track the preferred services and level of service expectations of customers;
e track the gaming habits of customers;
* evaluate the business volume related to the individual customer, appointed agent
or collaborator and/or gaming facility;
* evaluate needs and preferences as the basis to establish loyalty of customers,
appointed agents or collaborators;
* trace and reward customers according to the prescribed scheme, appointed agents

or collaborators for their patronage to increase their loyalty;



transactions perforned by custoners 48, appointed agents or coll aborators
and junket representatives 52 at various touch-points. This function is
achi eved wp 20omwbast | y keepi ng track, updating and eval watriiBg1o/b@371
activities and preferences of custome&ss and junket representatives. As
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transaction na custoners 48 can be completed via a portable nenory
st or agetaeari48endi8ateshig or her REfernsss, dudins sokingrepmn gaaag tableggjueg agd 3

PDA ée?ming table limits preferred and credit terms request, etc. After the JLS 10 provides the
information in response to the inquiry, the customer 48 may accept the terms for the
reservation. All details are logged into the JLS 10 and the requests are sent to the relevant
operating units of the junket operator 42. Upon arrival at the casino resort, the customer 48 is
then provided with the services as requested.

When the customer 48 checks in for his or her gaming action, a portable memory
storage device 38, e.g., a RFID card is issued to the customer 48 tagged with the approved
available credit terms and the approved non-negotiable chips value. After the customer 48
starts to bet at the reserved gaming table and roll his/her non-negotiable chips, the gaming
facility pays the customer 48 with cash chips for every winning hand. The customer 48
accumulates the cash chips and exchanges the cash chips for an equivalent amount of non-
negotiable chips with the junket representatives 52.

During settlement, i.e., closing of gaming account, the computing device 36 is used to
establish the amount due from/to the customer 48 after taking into consideration of the initial

buy in, credit drawn, rebate of commission accumulated by the customer 48, amount of chips



ensure a conprehensive secure and transparent nethod. As a result, a
conplete transaction history is available to anyone that has the authority
t o accesswbaoton@osssf ormati on. As shown in Fig. 4, in onecenbmdin®maty, an
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non- gggqsf&raq- enses; such as hotel charges and neals incurred. The
information of all these activities is transferred fromthe conputing

devi ce 36, e.q. theaxoPng oftle pdrecudataubmses, i n t he junket operation servers 26
for rating and eval uation. JLM SUBSYSTEM , . .

e the front money buy in amount, wherein, the front money buy in amount is the
cash or credit that customers provide to enroll in the junket programs with the
junket operator.

e carly settlement of outstanding debts,

e frequency of using junket services, and

e usage frequency of junket web portal services and/or visits to the website.

The loyalty rewards of the JLS 10 are provided based on the gross profit margin,
which is approximately 30% of the total rolling for the non insurance play portion.

The loyalty points are used as a tool to enhance customer loyalty and increase repeat
business. The loyalty points can be accumulated. In addition, the loyalty points are visible

and transferable Also, various levels of point conversion ratios are available for loyalty points

redemption. The loyalty points can be redeemed in total or in part at any point of time by



Wth reference to Fig. 5, the JLM subsystem 16 is a platformto enhance
custoner loyalty. The JLM subsystem 16 nmanages custoner expectations and
nurt ur es wbeorogiloagssonshi p bet ween | oyalty points and rewardB2dyo@szior di ng
the loyalty points with rewards and i2icentives to enhance custoner |oyalty.
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settl ement AQfex@iiphd BAGHREPHBRNSw the 1GHKEDNENarRor WSIIROBLMKBSI2€A¢GES, and
usage frequency of junket vveb portal services and/or visits to the website.
The I@y@bwemmgwndfandﬂiewihﬁ(ajref@rr@sepied\/l ded based on the gross profit
mar gi 03h is approximtely 30% of the total rolling for the non
insurgn%%—gm—a portion. The loyalty points are used as a tool to enhance
cust onBkurhidgahdty and increase repeat business. The loyalty points can be
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Al so, var |Q9a§msw@|0§fe€ﬁd qydiaﬁmé@wéefsqp@rat@raﬂ% os are available forlb%hlty
poi nt's reg f | S—carmr be redeened T total oy’ art
at any poi nléj&ltf)g%}amf 48 O%é}s/etcaotlr)n)eél éﬁ% %lé The JLM subsystem 16 cal cul a%'%g)
rewar ds agonlidsepératogel ofﬂe&elrtblcugsfne@maﬁjm The eval uation procks$% pf the

JLM wil | enconpass the JLM Qlth\IQf em 16 usj ng t he

" acr oss- 1 Aéer i mentafspiavget For agente 6y WaniliemeS Odailiom addisiondl f r om var§-d%s| t ouch

points u‘"T'lédr 2 monthly target for agents 46, 80 million and above 0.1%
Tier 1 monthly target for customers (direct) 48, 20 million<30 million, 0.2%
additional
Tier 2 monthly target for customers (direct) 48, 30 million and above 0.1%

For clarification purposes, if the agent 46 and customer 48 achieved an aggregate
turnover of more than 80 million and 30 million respectively, the bonus commission in term
of percentage for agent 46 will be additional 0.2% (0.1%+0.1%) and that is equivalent to
$160,000 (80,000,000*0.2%) for the Junket Bonus Dollar on top of the 1.3% and that is
equivalent to $1,040,000 (80,000,000%1.3%) for the Junket Dollar, and the customer 48
receives additional 0.3% (0.2%+0.1%) on top of 1.1% (Junket Bonus Dollar equivalent to
$90,000, and Junket Dollar equivalent to $330,000).

The above takes the assumption that the customer 48 transacted directly with the

junket operator 42 but not under the agent 46.



TRET 14. The junket operator 42 pays nonetary rewards in the form of Junket
Dol | ars based on a pre-determ ned conm ssion rate nmultiplied by the rolling
of the pawbi2ew/@osssunket trip for both the agents 46 andctusioomes7¥48. The
j unket operator 42 al so pays nonet ary28rewar ds based on one or nore tiers of
net tur novas férahdfurkehPeineditiwilldgentignedbo andomeastd@nemsactBl @thedr thnoughi s known
as Junket Bon(ilL}‘S Dol l.ars. A exan‘gl e bel ow expl ai ns how the Junket Dol lars
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represente ; ggﬁ%gn ; : cyardifih [ widosgsss 1 f the
agent 46 aﬁge ?&%tggﬂ)n(g?ééfg ac ig\?g%l&g\ﬁma%é;@etgat%dtft}rér:\%{r/ﬂé?rbg? nore than 80

m | | i profiaat Bknoivilas &$. r especti vel y, the bonus commission in term of

per cent age_f or ent i1l be.additional 0. 2% (Q. 19 0. ar t is
equi val ent F ?row:%% %6%%ﬁ%ﬁ?ggﬁ@ﬁ%@ﬁ%u&ﬁzef eega(}ﬁrn{%?h %‘g%lﬁg{?&]fslr&gr on top
of thegbwd% and that is equivalent to $1, 040, 000 (80, 000,000*1.3% for the

Junket Dol lar, and the custonmer 48 receives additional 0.3% (0.2%0.1% on
t op ofredititesy guskiBer Bonus Dol | ar equi val ent to $90, 000, and Junket Dol | ar

equi val ent {iﬁi%?f@“i?ﬁg%dfgﬁt%{ﬂg’qﬁﬁ(’%’a&e@t he assunption that the custoner

48 transac ctly wt nket opérator 42 but not under the agent
46. As for Aherfdunkete vabieritrewn ds the ffoldoenl@s’sisgieenimireddust divedisg 48 t r ansact ed

either through agent 46 or directly with.the junket ,oper.ator .42.. The Junket
Poi nt BTEDE PR b TSR e iep [p: H08 B EHETe ARELN BEVET S o g7 00s
prof i b, 306kd S iPNBURDT MR csRim&G USHRIMBILR A8viHBAL nlchRRsRS tRdindithact |y with
j unket”‘operator 42, the weighting is as follows: Credit termcustonmer (i)

Junketllpes the gurtket dpdrator torassess theridonsloetunts) FonexamplorifaptengsliuenddBown as

the "fold valuye'.is determ.nne rom di vidi.n t er t edi t

ar'r angehe e d gLt ApRbah Ot 4f AN eSO IODRIE Ry P Bl e
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reading that allows the junket operator to assess the risk and retuyrns. For
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customer B generates for the junket operator given the same credit risk, which is $300,000 in

this case.

By using the fold value and referring to Table A (fold factors), a predetermined set of
fold factors can be obtained. The approved credit used in the description of the term “fold
factor,” as used in this disclosure, means full credit amount approved for utilization. The
Junket operator will consider as a risk factor regardless whether customer 48 utilizes fully the
approved amount. For example, if the approved amount is $500k but only $300k has been
utilized during the trip, $500k will be used to ascertain the fold factor.

(ii) Junket points-payment factor (up to 30% of Y$).

Payment made by customer 48 before the due date will benefit more under this
scheme. The predetermined payment can be found in Table B (as payment factor).

(iii) Junket points-frequent user factor (up to 10% of Y§).

The factor can be easily derived by dividing the number of booking made through the
Internet portal by the total number of trips made.
Table A (fold factors):
Foldvalue | 1>2 | 2>3 | 354 | 4>5 | 5>6 | 6>7 | 7>8 | 859 | 9>10 | 10>
Fold factor { 0.1 |02 {03 (04 [05 |06 |07 |08 |09 |1.0




turnover generated by custoner A and custoner B were $5 nmillion and $10
mllion respectively, these will give the fold value of 16.66 for custoner
A and 33.88 2bowioessst oner B. OF the two fol d val ues, custoraB2moo®3pr ef erred
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Junket Poi pts;cash factor %cQf S are predeterm ned
set of val E%r tE% re%‘beéli?hlgs?f%ﬁ(%%gt;élg%sgg@c&itﬁ\{@n%%tg I,axgz’algﬁ%tﬁhst rated in Table C
(i) Jamket(cadi fatwrshr equent services user factor (up to 10% of Y$) For the

frequent user factors, pleases refer—tothe-aboveexphanation—Table—€
(casBuy éitbors): For 1@xRf pA®r3d W49t 4P Ans¥e00 &«9@7%5@?@0 4§,0>E?Q1 3b§%]i\08h‘¢10
al | 0%5%85 Sgay be as fol|lows: (i) Junket Roints-Turnover or |rolling factprs
(up to /%1 f Y$) As thejfinancing ils doneg by agent 4 custoner 48
payneash facesh buy i 0.1and| 08e fp0d fachd.érs |dre di|sk@ar ded.Tn RS r epd9di ng| bf

Junketpoints.— High rollers-shoul-dbe+ewird -k

For customers 48 that transact under agent 46, the weight allocation may be as
follows:

(i) Junket Points-Turnover or rolling factors (up to 90% of Y§)

As the financing is done by agent 46, customer 48 payment, cash buy in and the fold
factors are discarded in the rewarding of Junket points. High rollers should be rewarded with
Junket Points to retain his or her loyalty towards the junket operator 42. Pleases refer to table
D for the turnover and rolling factors.

(ii) Junket Points-Frequent services user factor (up to 10% of Y§)

See same explanation above

Table D: (Turnover or rolling factors)

Turnover (one hundred 152|253 | 3>4 | 455|556 | 6>7 | 7>8 | 859 | 9>10 | 10
thousands)
Turnover factors 0.1 {02 103 |04 05 |06 {07 {08 |09 1.0

Based on all the assumptions in the examples, a scenario is created for a better
understanding how each of these factors can play a part in generating the Junket Points.
Four customers 48 namely “A”, “B”, “C” and “D” went on their first casino junket

trip for that month. Both customers 48 “A” and “B” played on cash term and “A” transacted



Junket Points to retain his or her loyalty towards the junket operator 42.
Pl eases refer to table D for the turnover and rolling factors. (ii) Junket
Poi nt s- Freouent10essvi ces user factor (up to 10% of Y$) SewnrBanwo@spl anati on
above Table D. (Turnover or rolling factors) Based on all the assunptions
in th&lraxlammt}eme Janl&cepmaﬁomi sviereat 8d tfansacedetdeeagenndeZsCastdinery how each

of these ctors n pI a part enera t he Junket Points. Four
custon% éD nH]r‘?%‘? on We 'taéms aieh Cng ns??*ecf/\@ﬁ%ﬂéfr’(vthﬂé‘f’ketfoipF@for si no j unket
trip §RErehdad» fFQﬁQaBted%ﬁHé} %g@tt@r@rs 48 "A' and "B" played on cash term and

"A" transacteddirectl the junket operator 42, whereas "B" transacted
under agenAsagnifg tl@nﬁazmk% Op@'atoaﬁa allpratest 2006 gersentef dlati grossepredt (GO C

K ' d und
agent Cag ue Rogit gt BhRerss R B Ao Aoy 5P os " 20% por cent o

the grasispprofit (GP) to the Junket Points, Table E summari zes the rewards
and lLoyalty accordingly: Table F._ Note: E- |\/| = front nopney N-T = npet
turnover for [ha¥ trip| NETU = ffBquedd user,| W= bo&id ng R ough’PFSnternet
portal, N = nmanual booking, whi :6 i$ non internet portal |booking. J$ |=
Junket Dol lar| Jb$ = Junket Bonus Dollar, GP = Goss Proflit, Y§ = Y%lof GP,
and JRts = Jupkesk Poi nt sO0KAssuneyal | 5508t ongros ar e | @ 3000yts00ut sta0di ng

(win In this exanplel nobody |lostlat the end of tthe garing-trlip

t her eBdegentno| &8st andi Adebt . | Por | 7880 cp, 1@H0and 9Pt s, 1tzﬁey w98 bl
conmpuged on eyery nonth end. The Table E figures are gengrated jon trijp
basis for illustration|purposes; As|illustrated in|Table|E, cusitoner 48 "A"

is aldirect chsmoner of3fiae junkdt 0pesaoor |425000 Uﬂal@rolt4§m)Oa 3880 in of
cashl$100-000 At the end-of-th trip t-hetlurnover " AL was $500-000.
h I

vvvvvv At—the end of £ i-p—theturnoy ! $50
"A" pbdRewntt np 19:0A%E00 { £7.800.A0ugh | AilPAEP | JaPORp. 31000 R [SRRHG | ¢ hat
"A" received was $5,500 {turnover x|comm ssiion (1.1%}, There i|s no Junket
bonug dollar for "A" however, it theé aggregated turnnover [reaches or exceeds
t he ndetd| ¥-Mur froranoteyr YeT = mat 1‘111)1‘.’;30\<rearﬁorhlaatatr/lp,rIt‘t}léjd= ﬁsqxhetnt osan, be accunul at ed

till nmonth_en e perator's 42 gross vatef m" A"

$2,500 (1. éferﬁowé)&@ﬁg%g HiRkein<d Pasig Nso B a560) oSithe W chdiqniniegp gosgl | <

cal cul ated bBé(klﬁQ%Gi Tl 196128 5Jb$r=ofdrﬂ\et BhaisBketciPeictbss BbABOG Poipt s are
awarded, As illustrated in Table C, the cash factor is 1,0 (90% of Y$), and

t he frequenfGth’s@mdﬁ’tanI@nkﬁtBOl(nlSO% of Y$), therefore, "A" is entitled for
100% of the Y$ which in the case is 500

Assume all customers are without outstanding (win). In this example, nobody lost at
the end of the gaming trip therefore, no outstanding debt.

For Jb$, GP, Y$ and Jpts, they will be computed on every month end.

The Table E figures are generated on trip basis for illustration purposes.

As illustrated in Table E, customer 48 “A” is a direct customer of the junket operator
42 and transacted a buy in of cash $100,000. At the end of the trip, the turnover of “A” was
$500,000. “A” booked the junket trip through Internet portal. The Junket Dollar that “A”
received was $5,500 {turnover x commission (1.1%)}, There is no Junket bonus dollar for
“A” however, if the aggregated turnover reaches or exceeds the monthly turnover target, a
Jb$ can be awarded as it can be accumulated till month end. Junket operator’s 42 gross profit
derivate from “A” was $2,500 (1.6%-~1.1%=0.5%, then 0.5% x 500,000). The Y$ 500
(2,500%0.2) is calculated by 20% of the gross profit. The Junket Points of 500 points are
awarded, As illustrated in Table C, the cash factor is 1.0 (90% of Y$), and the frequent user



points. Customer 48 "B'" is a custonmer of agent 46 Z and transacted a buy
in of cash $100,000. At the end of the trip, the turnover of "B' was

$600, 000.woHBl10mmoasal | y booked the junket trip. The JunketTtDetdiewoobor "B"
was transferred to the account of agent 46 Z therefore "B" will claimfrom
agent izksoZl MiiE0Yotafiey §)Lthkeefore ey at entitiel fol @80%idf theag® mthichinZhe ddse islafitk et
Dollar paid to agent 46 Z is based on the transaction of B" which was

$7, 80@0{%{%rnover x conmi ssion- 1.3% . Junket Bonus Dol lar for agent Z was

$1, 200 {60@;,9Qher 460B210a ddstOfher oftaE@ntalg% gﬂﬁﬁﬁr@aétb@l AOUEIn &f casiB” and ‘D' are
above the nonthly turnover target mllion. Junket operator's 42 gross

prof i $10&900&d the end @fgbﬁtrlm@@umyewom”(wa@@@ 059603 1mpnuahla pogkadhg

600, 000) ... TheY$, 1 2 f i h nket
Poi nté r%ﬁbtlr gegh%u %@8&%;&'% QN tsréﬂfg pe(;%ll ttisile. ac%s faé%)l{tad%ezd{ﬁ fef C{rgbl e C
t he c&aBhwineladh fidin dgéht 460 %/kdn (NS )unkansherdior §ettmwaﬂt ag¢ne46 ¥aTkeoJunkst zer o,

therefore, the entitlenent for "B" for Junket Paints &/a 108 points {1.0 x
(90% &011@12931? to eaest dongrls h@sedeﬂth%tr%psa‘fwcqf Ay g ﬁ@%@tnoaﬁ@f ator 42
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of the trip, e turnover o bobked t he
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x 0. 7Pbmts:lwfagam8)1501ﬁ@ {6 ()(x 49@%)@10120)}) 7) |s 5 880 poi nt's, "and the frequent
user is zero. Custone D' is a custoner of a% ent 42 Z and vvas gi ven an
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aggregated turnover was above the nonthly turnover target of 80m | 1ion.
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The Y$ 14,000 (70,000%0.2) is 20% of the gross profit. The Junket Points of 5,880 points are
awarded by: the fold value = 7 x (35 million/5 million), and by referring to Table A, the fold
factor is 0.7. Therefore, 60% of Y$ (weight) x 0.7 fold factor (0.6 x 14,000 x 0.7) is 5,880
points, and the frequent user is zero.

Customer 48 “D” is a customer of agent 42 Z and was given an advance credit facility
of $10 million. At the end of the trip, the turnover of “D” was $85 million. “D” booked the
junket trip through Internet portal, The Junket Dollar for “D” was transferred to the account
of agent 46 Z therefore “D” claims from agent Z when the junket operator 48 settles with
agent 46 Z. The Junket Dollar paid to agent 46 Z based on the transaction of “D” was
$1,105,000 (turnover 85 million x commission-1.3%). Junket Bonus Dollar for agent 46 Z
was $170,000{85m x (0.1+0.1) %} - the aggregated turnover was above the monthly turnover
target of 80million. Junket operator’s 42 gross profit derived from agent 46 Z was $85,000
(1.6%-1.5%=0.1%, then 0.1% x 85 million). The Y$ 17,000 (85,000 x 0.2) is 20% of the

gross profit. The Junket Points awarded to customer “D” was 17,000 points. As illustrated in



(1.6%1.5%0.1% then 0.1%x 85 mllion). The Y$ 17,000 (85,000 x 0.2) is
20% of the gross profit. The Junket Points awarded to custoner "D' was

17, 000 powots10/Wes3sl | ustrated i nTable D, the turnover ofcraBiaiovgooBact or is
1.0 (90% of Y$), and the frequent usex factor is 1.0 (10% of Y$),

t her efTggie D, e tuirfovensf follath thewor k00069084 bMES)Y Endvtieciiequent user faatoeis 5017, 000
poi nts. The above exarrBI es and scenari os explain ho fact,orlﬁfq%ﬁch_as t he
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whi ch | oya j ' . S . The
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acconpli sh busi ness strat egi es and objectives, The JC@%subs%/stem 8 hel ps
mai nt &F ACAShS FsEeEs 9an BR/USSH 69 Bencrye Ryt Beilaisdar airedh of BIUFCIEIPMERs by

anti ci i atisfying custoner requirenents. The JCRM subsystem 18
gat he%}g@%\ée?gdg?&g@bne or nore of the follow ng touch points: |unket

oper atloRM SABS¥ERTEd t al (for reservation inquiries, account inquiries,

etc.) junket esentatives 52 /controll.eys/.operation agers 50
appoi nt ed EEEA{CE‘R/E)F@%W@ : rléf‘_arpéedié gawgflghférm@c?ﬁ%%’ter g%ﬁ{ﬂ@? Fust omer
Ser Vi ¢gntGRBLEAY coldaid) 9{33&%&! hid ARy 784 forRME MRS andl iAEIIPE @RtaAH to Whi ch is a
partner progranms operated by 3rd ‘parties for loyalty EE)Ol nts

exchangehmdide psines strategies apé dejagitvennt hef] GRIVHisebsyistopal § elpomatngain or

air-tickets ok .,show.tickets or.]i i.ne tr LS. ef . agreed
| oyal £ 98%?{8?&?@ l{ydo ra‘gflfn%l&llé}éftgrédatu? gﬁsg(?%%}i Sgh,’l?egt% g’eﬁng}“ﬁ r %ﬁ: %rfdé%ﬁ%@h@g ot her
3rd paudtymbonghirgoémé. TROIERSI Jubsyacish 18 githetskiatalfiiMoae bsysitenith8 i ncl udes a

web portal to serve its nulti-tier nulti-type of
following touch points:

e junket operator’s 42 web portal (for reservation inquiries, account inquiries,
etc.)
e junket representatives 52 /controllers/operation managers 50
e appointed agents or collaborators 46
e customer contact center/customer service center
o gaming facilities 44
e partner program center, which is a partner programs operated by 31 parties for
loyalty points exchange/redemption, e.g., redemption of junket loyalty points
for air-tickets or show tickets or limousine transfers, etc., where an agreed
loyalty points to dollar value translation rate is pre-established.
e other 3rd party touch point centers
In addition, the JCRM subsystem 18 includes a web portal to serve its multi-tier multi-type of
customers 48.

The relevant information used in JCRM 18 includes the following:



custoners 48. The relevant information used in JCRM 18 incl udes the
follow ng: customer profile (such as full nane, contact/email address, age,
prof essi omo 2peswpst details, etc.) famly profile (suebTaB2dieniosy
menbers, age, school, spouse professi3n, etc.) traveling habits and

pr ef erences (sucus@senpddilefsuch anspbmanat, icomactremadilsaddest elge, prbfeasjogncy of
visits, etc.) leisure cfi vities (such as hobbies, sports, etc.) gamng
pr ef er ences (suc%s%f’émdjfﬁaé St§/6€, i ni munt maxi mum bet, preferred ganing
facility 44, gt i1vig ' et hi el I (\such as
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repaynent hi seortygvehinghahitseatl prefetenogy (suvhuntmodetof tianioraSbiBSYGTE b, h
reference to Fi 6, in one enbqodinent, the JLS may include a D P
subsystem The %F‘T—qug'ﬂl‘ﬁ's St¥Hr 96)i s adapted to provide customers 48 with
options of anei NgunRNERvViIALaYuPREEHIMests ek, E.)Predet erm ned gam ng rul es
and i nsurance odds. As a result, the custoners 48 can manage their

percei ved ri sk cfanmang peifergnaes (siichab ggmbétpe, MivmbhPmaxinays betpferadds o

provi des custoners .48 vvilth revva;d poi nts to enhance custoner |oyalty, The
DI P subsyst em 2@¥YE FEIEYAdi Y67 ed to be a side-bet of the particular game
session. I n addigd.Qn; i : i j.Ql venture
arrangenent for f})ﬂragglialt }gllsaﬁéérfiﬁlg{ 1%2?%21’?%’3}%@%{%%&&asodéfg}ragg g}ﬁ?fggﬁ%yt he
appoi nt ed agent bsts, ersiit Awlitiestienns) 6vin/boss bestilig eepayiveeni bistoey, hogpenial or 42 and
custoners 48. Wrtl]. | un%ettlﬁé/alty system 10, custoners 48 may be nore
willing to parti R lﬁllgtagl Rbi© s)urance play transactions. As illustrated in
Fig. eDIiksuBsysmEnMxposed (table, hand & shoe No.) in step 100, which
generates payout odd rates 102. DIP results & settlenents 108 is determ ned
by the payoWithaefarensg wsFigo® in ppagmpodiment itkpuBiS way inghsigrat DEPostbsystrin.gane

resul t t 3 . . e val uat e
cust o T yaPEy Y e MalgREd BETE SIS A Gl upaR o b EYB D
subsy dtased oma b dé€ predeterminet] gapérgtuiconns éisvueinc®6ddsa A0NRstlNEe cavimsas 36
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20 may be considered to be a side-bet of the particular game session. In addition, the

insurance play may also include a joint venture arrangement for profit-sharing between the
junket operator 42 and the appointed agent or collaborators 46, or between the junket
operator 42 and customers 48. With junket loyalty system 10, customers 48 may be more
willing to participate in insurance play transactions.

As illustrated in Fig. 6, cards are exposed (table, hand & shoe No.) in step 100, which
generates payout odd rates 102. DIP results & settlements 108 is determined by the payout
odd rates 102, player individual bet amount 104, and game results 106, DIP results &
settlements 108 are further used to evaluate customer loyalty in the RLDIP subsystem 17.

In one embodiment, the DIP subsystem includes a junket operation server 26, a
computing device 36 including a process and a machine-readable medium storing a program
that, when executed, can cause a processor to perform at least some of the described process
and a portable memory storage device 38. Accordingly, a junket operator 42 provides an
insurance play or side betting via the DIP subsystem to its customers 48 by offering an option
for betting on one or more aspects of a player’s or of another customer’s play in a game. The

insurance play helps enhance the turnover and hence the revenue of the junket business and



i nsurance play or side betting via the DIP subsystemto its custoners 48 by
offering an option for betting on one or nore aspects of a player's or of
anot her owetomenissplay in a ganme. The insurance play hetcpasanbyennc® t he
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game incident does not occur.

The insurance play may be provided via any wired or wireless JLS.

In one embodiment, the DIP subsystem 20 may include a computer processor that is
capable of offering insurance play or side-bet for any card games, such as baccarat, blackjack,
pontoon, casino war, etc., by calculating the probability of wining or losing a particular game
hand that is based on the hand that had. already been exposed. The programming logic will
include rules for that particular card game, such as Caribbean stud poker, baccarat, blackjack,
pontoon, casino war, three card poker, Spanish 21, etc., where insurance play or side-bets are
offered.

The computer programming will be designed for a universal card game processor in
calculating the customer’s risk of win or loss of a particular game session with a computing

device 36, e.g., a PDA, which executes the program instruction. The program instruction will



of fered. The conputer programming will be designed for a universal card
gane processor in calculating the custoner's risk of win or loss of a
parti cul avogareiosassi on with a conputing device 36, e.gpcraBidiooahni ch
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€1 C.  cards. The value of the players’ cards exposed is “read” by a computing device 36 and the

payout odds are displayed. Insurance play is then offered to “customers”. Insurance play may
also be offered to “customers” when the house cards are exposed.

It is to be understood that insurance plays are also offered for other card games such
as mini baccarat, midi baccarat, big baccarat, Caribbean stud poker, black jack, Spanish 21,
casino war, three card poker, pontoon, etc., where the card values are inputted by using
various methods, such as a card reader that reads the playing card drawn from the shoe, voice
recognition, visual recognition or manual input into a computing device 36, e.g., a PDA, etc.

Likewise, a computing device 36, e.g., a PDA, a portable storage memory device 38,
such as a RFID card, and a coding in the program instruction can be used to determine the
credit line of the customer 48.

DIP can be offered to anyone regardless if a wager is made on the particular card

game by any customer 48,



Li kew se, a conputing device 36, e.g., a PDA, a portable storage nenory
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the custoners 48 and dictate the final profit/loss of all the odds options
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The BIP,i.s either, offered verbally and subseguent i npyt t into the
conpurhiRaRar B e ol et g 20 Bty BEFHEMAR IR ISP B ishout i ng
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conf i guradign obthededyieninres sarbhthe samp ae thedurationtpfithregayaing A1ip. s huried
maximum amount is set up for limiting the joint venture operation. The joint venture
arrangements are usually unknown to the customers 48 and dictate the final profit/loss of all
the odds options betted by the customers 48 after the customers 48 decides to stop gaming.

The BIP is either offered verbally and subsequently inputted into the computing

device 36 such as a PDA or inputted directly into the computing device 36, e.g., a PDA, to
generate the pre-determined payout odds. The computing device 36 may include a sound
input portion and a coding configured to recognize speech to interact with the verbal speech
of the user. The computing device 36 may display an indicator associated with the
customer’s risk of loss on the display of the computing device 36. Advantageously, many of
the calculations, e.g., risk of loss and payout odds, are done in real time. Accordingly, the
computing device 36 may have a memory that stores predetermined payout odds associated
with a game play, and instructions having a method that includes determining current odds
associated with the game session based on the predetermined payout odds, determining a bet

made by the customer 48 in the game session, determining a performance value of the



of the user. The conputing device 36 may display an indicator associ ated
with the custonmer's risk of loss on the display of the conputing device 36.
Advant agewobw/10088y of the cal cul ations, e.g., risk of pceas2eaodoopayout
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odds [ atsnand V@g)tpmgﬁgs ﬁlrtgehgqe}y?g in, which then are verified by taker in
step 116. Then in steps 118 and 28, the gane result and. tabl e@ﬁgﬁﬁd and
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128. After all of the custoners have been praqcess a sunmm i s,,gener at ed
in stppectzelindfiengachiadiv b?ﬂaafgpuawcagal?tﬁpe&laateﬁg?» e &iﬂ%ﬁ%ﬁt,@ three
custo ) i 1B P8 8Yndind sepve4 phacedohaQfdrtabR00 and
$600 %%Eoﬁn%&g%g??ﬂe@ft@%&?% Sita)fqéeéégiae?g% oddré (;f S1?4. ’%efore,the results of
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insurance play ends in step 134. In an example, three customers X, Y and Z plays in the BIP
play and have placed $200, $500 and $600 bets respectively with the payout odds of 1:4.
Before the results of the baccarat game is out, the insurance taker 60 will input $1,300 as total
BIP bets taken. When the result of the baccarat game is determined, the BIP bet results are
displayed on the display of the computing device 36, e.g., a PDA, accordingly. The
customers 48 won at the baccarat game and thus the BIP bets placed by the customers are
lost. The insurance taker will then distribute the BIP bets to the individual customer’s
portable memory storage device 38 as bets lost.

In another embodiment, three customers 48 A, B and C placed their betting
individually at the baccarat game. All the three customers 48 decided to bet on the Banker
Box. The customer 48 that has placed the highest bet (let’s assume it is customer A) will
have the privilege to squeeze the cards. The gaming facility dealer passes the banker cards to

customer A, where A squeezed the cards which have the total sum of 8 points. While the



di spl ayed on the display of the conputing device 36, e.g., a PDA
accordingly. The custoners 48 won at the baccarat gane and thus the BIP
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menti oned to corrpl ete the distributjon tzggend the, BIP gane f

par t iiotel eustonrests ppertatde psmens storage deyige 38 R tappingsif Pp thebWu[nﬁg dg\élﬁ?(er and
Pl ay e_{6, réf?lg\./,ea lng[ W the acknowledgement from insurance taker 60 by tapping his RFID tag

on the same computing device 36. The next $7,000 ($1,000 x 7) is credited to customers B’s
portable memory storage devices 38 in the same procedure as just mentioned to complete the
distribution to end the BIP game for this particular instance.

> 8 points - tie bet, as a result, both the Banker and Player have a draw

The insurance taker 60 selects the TIE button on the computing device 36 and this
insurance taking is recorded as tie with acknowledgement by tapping customers A and B and
the insurance taker 60°s portable memory storage devices 38 on the computing device 36,e.g.
a PDA, to end the BIP game for this particular instant.
> Sum digit for Player Box is 0 to7 - BANKER WIN

The insurance taker 60 selects the WINNING button on the computing device 36 and

the aggregated amount needed to debit from the customers A and B is shown on the screen as
$3,000. Of the aggregated amount of $3,000, $2,000 is debited into customer A’s portable
memory storage device 38 by tapping on the computing device 36, e.g., a PDA, with the
acknowlédgement form insurance taker 60 by tapping his or her RFID tag on the same

computing device 36. The rest $1,000 is debited from customer B’s portable memory storage



The insurance taker 60 selects the TIE button on the conputing device 36
and this insurance taking is recorded as tie with acknow edgenent by

t appi ng owetormemnss3sd and B and the insurance taker 60's portuBihigoownory
storage devices 38 on the conputing d®vice 36, e.g., a PDA to end the BIP
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this instance, the insyrance taker 60, w || have {.Cl ty i nput
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PDA, b%%g{ ESRehicdonRas PRLEB SR teragsbldaye ganingdatitifyodeld véllbaccar at
ganme results are known. |In one enbodi ment, assum ng.that custonmer Ais

pl ayithap diaprerds out athgthercargs fased downdiom He Zapdng Si0cdn ASHCLYaNE0 10 BEst omer A

pl aces his, or her .on the Player Box. Wth the betting chips placed on

t he %laﬁ%?trﬁéef aSrt;Olﬁi}és'baccar at table, the gamng facility dealer will than
draw cards out i ¢did tdRlagarBis, fsleetddown from the gaming shoe in accordance
to the baccarat rules as follows: 1st card to Player Box, followed by 2nd
card to Banker BoxarditeBapkesddyy folByveddyrd to Pl ayer Box fol lowed by 4th

card to Banker X eg,.this i onpleted, both Player Box cards are handed
to custoner A aﬁgcgﬁ\ﬁ%g}aygoéo%gorﬂﬁgv%grb retained by the gamng facility

deal er. This 4 s4hegauseaskisB¥er A had placed his bet into the Player's
Box. Al the four cards are still facing down and not exppged. Cust oner A
may squeezWhehéhie i ehmplatad botinPlayei Box eards 3ie hpndgdde CRBQMELAJEdiRaNEe o nt s

(442)0 800l AOUEANCS Bl 94406 RERPOLERS AULLON PLAYER shpnan Lhe
i ndi viiidual inkathe Pldyaat Baad Aeds four cards are still facing down and not exposed.
Customer A may squeeze the cards. The sum digit for the Player Box cards is 6
points (4+2) and the insurance taker 60 selected the button PLAYER shown on the screen of
the computing device 36, e.g., a PDA, key in the point of individual cards that had been
exposed by the customer A. With the set of predetermined odds loaded in the computing
device 36, the computing device 36 prompts that an insurance offer is available with an odd
of 1 pays 3. When the customer A decides to take the offer, insurance taker 60 takes the
following actions:
(a) key-in the amount that customer has purchased for the BIP, which is $2,000;
(b) acknowledges on the computing device 36 by tapping the portable memory
storage devices 38 of both the customer A and insurance taker 60 on the card
reader of the computing device 36.
The customer A then instructs the dealer to expose both Banker cards. If the
aggregated sum of the Banker cards is 7, 8 or 9 points, the Bankers hand wins. It will be a tie

game if the Banker aggregated sum is 6 points. According to baccarat rules, the Banker then

needs to draw a 3™ card if the aggregated sum is 0, 1, 2, 3, 4 or 5. When the Banker’s 3
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conputing device 36, the conputing device 36 pronpts that an insurance

of fer is woanlebbsaswith an odd of 1 pays 3. Wen the custconsroido@eti des to
take the offer, insurance taker 60 tales the follow ng actions: (a) key-in

the %%LIE‘EX (ﬂé‘& BHLORRLS iD@RS aptegites St bothetthee Bhids and1l,8h9j Ses$2fI000; (b)
acknow edges on the comput i ng devi ce 36 by tapping the portable nenory

storeP@;ayedd\lh@w%6 desendf the sie it 8ndbrd & And i nsurance taker 60 on the
d d h ts th
card rea *i:r&gggg Do RITRHLS BeufieYd £6: 10 Ballls 1GMSh QUBEaded fBNoF DBbRUCL S the

dealer to anker ca e aggreg sum of the Banker
car dswitts3 dardSeos8d QﬁitialScarﬁhelltBard(ﬂBSpdmﬂsdamilths3 Icardwprseldes 8 ppings,game i f

t he Banker aggregated sumis 6 p Acco bacc at r | es, the

Bank evhergthg agsregated sumignihg B§Plﬂelg’§maj i§ 3 PRIRE a@cgﬁasé’iwaﬁ ©1, 2, 3, 4

or 5. ?\ﬁ?cﬁ{éett%%  BERUEE 1R fgrlg\ggﬂ%qch%sexposed Banker wins if the aggr egat ed
et

sum o ree cards are 7, 9, ties with the Player if the sumis 6,
| oses if t(he suwldcs the BANIQERbuttdlnfﬂrVBlueID(ﬁlcalldISIeUu@Y»r ation purpose assum ng

t hat the Bapker, has an, a g f t sed
(initial i?’lzzar deeyanchrdp Vgﬁlﬁq 3 ?ﬁ?g’%%ﬁe n']ﬁj%g};o r%ﬂérg g?(r% ﬂ%c%/ﬂ% poi nt s,
wher e the aggreggig%d ﬂmffé&ogﬂ'f&sﬁmwlnﬁ&aﬁbetaké& 6|002v1n§®elm)d t he Pl ayer
hand wi ns, the insurance t aker 60 takes the foll OWI ng act gQ/té)l%é sel ects

t he BANKERChut t@nitf sareanathgsompuing dryvientd promp thg pUFce 1, 3 and
8 (with the in-| ?' lgqtoug{ ) Itcj}ﬁ He?gx d Uﬂtzﬂﬁe %@mo%s floragd dBCe

recogni zes t hat nsurance vm ns t e bet on’its screen,
t he conputing d¥s/i ce 36 pronpts the i nsurance taker 60 to debit the anount

of $2,000 fromthe custoner orta sto c Thi s

transact i ohlip graeeﬁe%&é?&nﬂyd@alaﬁ%mnsﬁée Mgmﬂg 9g% or“;‘f;eé5 evi ce 38

for b@&tllﬁ‘tﬁe%sﬁ%tr%”ﬁ{d s nEch 'télée%@'ﬂ&@nd AKBIPGAeTorihe faigcublringare for this
od

particu I nst ant iment for DIP subsystemfor BIP i ncI udes t he
conput i ng ApeinbedBten fic Dllh’esupsyrsteabfoe BiBnmlyd0§tt eqyepivgidericg o anpéhe

conputing, device 36 is . |oad i nce odds

cal cuPuEPlMeRARY %Orﬁg%d?ivéfeeﬁﬂim llcgggﬁ)sglﬁg(gédz‘ﬁ%l%? gﬁﬁl&? nmanual

i npu dpéaket@%Aﬁs&a@%ddmﬁc@mtah@g pé@mtelemaed baccdesingmeded addshailt t he fast

paced BI P and sl ow paced BIP. The applicati onégp%dket are Ig}g&isg into the
f

conpufor mpndahinpe cfGards deaws ulhst @rrtmlémg H8vicaAe o8t BI P val ue
waged a%gg Btﬂ9 and Ol%gvnﬁe{c% BP®Y The application packets are loaded into the computing

device 36 to calculate the insurance odds, the offer of BIP value waged and the potential pay-
out value.
The cards being drawn at the gaming table are inputted into the computing device 36
by using the following methods and systems:
e voice recognition
e card image converter
e video streaming/display capability
e manual input
Depending on the outcome of the final results of a particular hand, the customer 48
that have made the decision to exercise the risk management options either wins or loses at
the gaming table while the odds option selected either loses or wins respectively. Such
continuous purchasing of odd options by the customer 48 allows the insurance taker 60 to
track the customer’s preferences and results at the gaming table and the cumulative results of

the options selected. The total value of options taken including the cumulative win or losses



out value. The cards being drawn at the gamng table are inputted into the
conputing device 36 by using the foll owi ng nethods and systens: voice
recogni t iwo 20manos3smage converter video stream ng/ di splpay/Bzapabiosit y
manual input Depending on the outconetiof the final results of a particular
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pur chasi ng%sogacﬂgﬁstﬁ?ﬁ%{ 298 i8%el Qﬁthcagﬁ)gﬁgférméﬁoﬁl stHiBe §h8cd IpUnance taker 60

to track t'he custoner s preference resul fs at the gam n%ﬁ,table and the
cunultadnkacgioneperfdrmediytthe capihands se bettedchetth entoshe comanting dvisPoi ons

taken including the cupulatiye win or | ossesof ch ergci s tracked.
The dadesnenedsnd daiped BiuhaRaroTeaRs s Reshet vad £6P et ar y
and/ %1?1&%5 FRRGhAS U URLN & é&gk,r@ﬂw&tﬂ@ﬂqeqixtude@@viﬁﬁingi hl/ort their gewd ng trip.

As each custoner 48 is issued with a portable menory storage device 38, all
t r ansactdton samargsoe.getbyelty phimtsust oners 48 can be "touched" onto the

conputing device. 36, to be encoded tai it b [ | e menory
st or age de ec@r@g%dﬂ?lﬁ)ryssﬁ%rﬁg? i er?’gc,e %:%%; hcgs{égrg:tr %Mrlrée#gsepﬂlgapv&ﬁcgﬁstag@c heck,
ver i fyaiselltthe irhi@kfiorbufsd M TH jogable mebnedry shieage devived8etllamy tar ni ngs, e. g.,

| oyalty points. The portable menory storage device 38 a cust.oners'
| edgesustomers 4&oongedaigirmeelsairps P@F@Hﬁélﬁ@[ I(dr%%“g%?é‘topgﬁgnl?ﬁgéﬁ\})%ﬁéseﬁBﬂYabl e
menory storage device 38 allows the custoners 48 to encode their preferred

Per sonall zed |dentification Number (PIN) for security reasons. For every
odd opt i onFdhetsdddidpionbsttedehscudmmresd eguequittdito “taughithis/hiat porkable

portabl e nenory stqrage device 38 on t.he,conputy vice 36,.. a PDA.
s anerancaarro Rt o8 ap 0 oo e yes 4 by B, o faitberi e

i NSUr 406 R qhAkElo RUoubEcHPHRAES bE aRfihdimice @dkel 60.C The degblovbniinnatiboicchi ng”

t he |nsur§nce taker's portable nenory storage device 38. "Touch' or,

"t ouctrrng! owdys toushingd desinawiange tekis nostapleyneraaly SyAEReFVicete orl@bflyl y, the
port abl, noe,y, st or.age device 3 | V] y be

B s S e R e O R i

requi ARABAY stefag@edts 88hnPMeSoaRutigOMddvdes 36 hhy be bosfiuesdtoneterastiater ovi des an

Hnpar ?alnlgg Iofe Igiroiien(lzagtg (eiicita?lléles Iwri]t%gﬁt thnggerglgger%];ntso ra}élagt%a{ lgl}llyfsgclal c%enrt]éct. This
business method provides an unparalleled secured business method of service fulfillment
between odd options exercised by the customers 48 with the insurance taker 60 to the
individual established player ledger for the customers 48 to exercise their rights to manage
their perceived risk at the gaming table.

The information encoded and contained in the portable memory storage device 38 will
enable the customers 48 the ease of accessing these data on a real time basis which will thus
eliminate any doubts/ambiguities regarding the odd options exercised. It forms the basic
foundation in providing information to customers 48 and/or appropriate relevant authorities a
reliable, trustworthy and transparent business method of recording and confirmation. The
transactions contained within the portable memory storage device 38 to the individuals within
the group or groups can be segregated, grouped, sorted accordingly.

The syndicated scheme of arrangement agreed upon will track, evaluate and trace
these individuals (whom may belong to a group or groups that belong to the collaborators)
transactions and business method will ascertain the end result of this scheme of arrangement.

The insurance play offered by the junket operator 42 can also be betted in the

following scenarios by using the portable memory storage device 38. The card can be pre-



bet ween odd options exercised by the custoners 48 with the insurance taker
60 to the individual established player |edger for the custoners 48 to
exer ci se wbebry/might s t o nanage their perceived risk at pcmaBgamngrt abl e.
The informati on encoded and contai nedf2in the portable nenory storage device
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confirmtion, ]ﬁgvdfo{@rb%acﬁé EQgsncoplidifdetlities t hi n the portable nenory storage
device 38 to the individuals within the group or groups can be segregated,

grouped, sord eccqacsdordiredjt gxtem@syndi cat ed scheme of arrangenment agreed
upon will track, evalhuate an etC ace | t ec% .individuals (whom nmay belong to a
group or groupSSiPRSEs bB‘?rB‘?f&f é drators) transactions and busi ness

met hod wil | ﬁsggsrt&qﬂggrrﬁgngl@goﬁﬁ@&mpgf this schene of arrangenent The
i nsurance play offered by the junket operator_ 42 n al so be B ggd in the

f ol | owi ng Tﬁe@naablomemorusﬁomge élcpéﬂtcalbb@m%ﬁb’rlﬁs 8P SGRONEN SV E8. The

card can prei al r I BYvOGAIUE S
V\hené?FQrvag‘etf@P Cfegl S}ﬁ"&@s b(ﬁ‘?flﬁ; e%d g?ﬂi@nk]& t#ﬁeﬁggpﬁp%ﬁ@ﬁ%o be topped up
whengy efe ¢hE isSdonkidered @b H@vdiiz@rpfn infwameriasdl bapaid acrradinglyPyuips juke
custoners 48 can adopt the foll ow ng

istin d|
f aci loptiatos 42 whilsrersts Widr negatiye t’aléiﬁ’@@?ﬁ}ﬁerv‘gﬁ%mﬁ?lvﬁ%géﬂ lnsﬁé@g%ﬁﬁy% eck or
credit, ca ’ et iRl SpeeltbPd withe thokg@bd eredignor y
storélbee ‘HLRW%Y%@&%@ e t?ﬁftﬂg y |Sssued@1%o custoners 48 with zero val ue
(on g&eghit terns). At the end of the junket trip, custonmers 48 with
positive value on the card is considered to have won in insurance play wll
be pREDERSHUBIVINEM,y {he junket operator 42 while cards with negative

val ue are Iﬁ%‘ﬂé 'e&%&%eh@ tREWES ma§ indliid d’lRIJDﬂﬂQﬂ)spitw land HetRLIRIPSt oner s 48
are required to settle with the junket operator F)h&the ag reed credit

t er meubRIsBNP] BYBSYSTER insuenes BAb SAMAEHA TU58 23 E@ﬁ CYECETRLDI P
subsyst.em 1]iar &SP |vg%gégoﬁ§;b[} Schﬁml ibe! aﬁo%ﬁ?l%g 11119 chﬁ?ﬁ%ﬁﬁ%s pkfyr gam ng
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bet, GYBW, BhhMBtiATBHYE phsit phys Helter loss oy rW1rnn|gu>$1 mgpmtaiollar for both the

agents and customers of the junket operator.
Depending on the final results of a particular hand, the customer 48 that have made the
decision to exercise the risk management options either wins or loses at the gaming table
while the odds option selected either loses or wins respectively. Such continuous purchasing
of odd options by the customer 48 allows the insurance taker 60 to track the customer’s
preferences and results at the gaming table and the cumulative results of the options selected.
The total value of options taken including the cumulative win or losses of such exercise are
tracked. The customer 48 is rewarded and provided with monetary and/or non-monetary
incentives.
The RLDIP for BIP business method includes the following elements:
e BIP-RR (rebate on revenue) — for every dollar bet by the customer 48
regardless of the results of the bets;
e BIP-RLH (rebate on bettor losing hand) — for every losing dollar bet by the

customer,



payout, cumrul ative bettor payout plus bettor |oss, every w ning on payout
dollar, for both the agents and custoners of the junket operator. Depending
on the fiwel2oreemodsss of a particul ar hand, the custoner p¢81Btab/odave nade
the decision to exercise the risk nanggenent options either wins or |oses
at the ganming tgbliewahirtsuid bebaddsyianing dande! e eedyevinhieg dobsd®t by wi ns
respectively. Such continuous purchasing of odd options by the custoner 48
al l ows the insubaeustorigiker 60 to track the customer's preferences and
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pl us ‘be or}f
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element that will cantrihute to the cess or failure of the BIP trade. As
shoMeWﬁrdmﬁiiéghalﬁc‘éﬁﬁ les}’gfyrf’%c?ﬁémm%wn%ﬁ °S-t he RLDI P subsystem hel ps
provigg;d gwards and enhance the |loyalty of custonmers/BlIP bettors. Table F :
Revenue (Odd Bettor Payout Bettor Loss S/ No 1000 1 Bay 3 3000 0 1 3000 1 pay

2 0 3808 2000CHdpay PelordUeM3 The BEIMEPSS factYMe or val ues extracted
from these t108hd#8YRons that are ?88%ul to 0

3000 1 pay 2 0 3000 2
2000 1 pay 7 0 2000 3
The primary factors or values extracted from these transactions that are useful to

generate rewards and contribute to the RLDIP subsystem 17 are identified. These are:

e revenue on win- $1,000- refers to Serial No. 1 (revenues);

e revenue on loss- $5,000- refers to Serial Nos. 2 & 3 (revenues);

e net revenue- $6,000- refers to Serial Nos. 1,2 & 3 (revenues);
e Dbettor payout- $3,000- refers to Serial No. 1 (bettor payout);

e Dbettor loss- $5,000- refers to Serial Nos. 2 & 3 (bettor loss)

By using a primary factor or a combination of primary factors (basket factors),

different set of RLDIP programs can be generated or archived. Some examples are as

followed:

e BIP-RR -rebate based on bettor net revenue-$6,000 (1+3+2) k;

e BIP-RLH -rebate based on bettor losing hand -$5,000 (3-+2) k;

e BIP-RWH -rebate based on revenue win-$1,000;

e BIP-RNL -rebate based on bettor loss minus bettor payout (loss
must be greater than payout)-$2,000 {(3+2)-3}k; and

e BIP-Rolling -rebate based on bettor payout plus bettor loss-$8,000
{3+(3+2)}k.

e BIP-RPO -rebate based on bettor payout-$3,000



generate rewards and contribute to the RLDI P subsystem 17 are identifi ed.
These are: revenue on win- $1,000- refers to Serial No. 1 (revenues);
revenue owol208%100385, 000- refers to Serial Nos. 2 & 3 (recenBEa)/No03NEL
revenue- $6,000- refers to Serial Nosi4 1, 2 & 3 (revenues); bettor payout-
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payo[ftabl(ﬂlcoss must be greater than payout)-$2,000 {(3+2)-3}k; and
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Tabl e G Exanpl es bel ow uses the ﬂja fromboth Tables F and G Exanple 1
(reb&txém@%bﬁewe hesed ogehisaenus; B! E?Q A custoner participated in the BIP

ganes, ?}lx\ﬁs&;@g&?arﬁﬁﬁﬁ ﬁltﬁé B%B%QIQQS ahdl WiDERt RAENIEBGRSELO00! Itkleewnats or

| oses on anes iven: rewards: $900 (6000 x 15%
|Oyalrﬁatterﬁillﬁ(}m@ﬁﬁﬂmsxsdnﬁlﬁ%IPEamm)lbel’tz’ﬂ( peB&e®: based on | osi ng hand,
BIP-RLH): If the customer n d is $5,000, the custoner is awar ded:
rewards: $900 [SUBESK 18959%%(@@&’?{/%2100 (5000 x 2%

e loyalty: $100 (6000 x 1.66%)
Example 2 (rebate based on losing hand, BIP-RLH):
If the customer’s losing hand is $5,000, the customer is awarded:
e rewards: $900 (5000 x 18%)
e loyalty: $100 (5000 x 2%)
Example 3 (rebated base on wining hand, BIP-RWH):

If the customer has a wining hand (the revenue that is involved when the bettor wins
on BIP and not the wining payout) is $1,000, the customer is awarded:
o rewards: $900 (1000 * 90%)
e loyalty: $100 (1000 * 10%)
Example 4 (rebate on net loss, BIP-RNL):
If the customer loses $2,000 (redemption is valid only when the customer loses), the
customer is awarded:
e rewards: $900 (2000 * 45%)
e loyalty: $100 (2000 * 5%)
Example 5 (rebate on rolling, BIP-Rolling):
If the customer’s BIP-Rolling is $8,000, the customer is awarded:
e rewards: $900 (8000 * 11.25%)
e loyalty: $100 (8000 * 1.25%)



Exanpl e 3 (rebated base on wining hand, BIP-RAH): |f the customer has a
wi ning hand (the revenue that is involved when the bettor wins on BIP and
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ELsPt(?% l|e|6f(réb;a&: ﬁ@ty@agnalpm) $2, 000 (rederrptl on is valid only when t he
mer | oses e custoner . _rewar $900 (2000 459
![(ﬁyal tyt ﬁﬂb@cwsglem@;?%?&la%lo@og%% F'é%%l‘?‘ér 18ﬁWra{ﬂ%f1, ng, BIP-Rolli r{%) Colf
e customer's ol |'i + the customer is awarded: rewards:
$900 (8000 +* 1EVIE | og2lt§ b8 (8000 * 1.25% Exanple 6 (rebate on
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K, 1n anot exanpl e L DI P subsystem provi des other exanples for
pr owpdruagtageﬁ@mdsln"ﬁahi@lﬁafﬁréﬁlsvwfsl BI P bettors and enhancing the loyalty of
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other examples for providing rewards to customers 48/BIP bettors and enhancing the loyalty

of customers 48/BIP bettors.

Table H:

Revenue Odd Bettor Payout Bettor Loss S/No
1000 1 pay 3 3000 0 1
3000 1 pay 2 0 3000 2
2000 1 pay 7 0 2000 3
1000 1 pay 3 0 1000 4
3000 1 pay 2 0 3000 5
1000 1 pay 9 9000 0 6
1000 1 pay 4 4000 0 7
3000 1 pay 2 0 3000 8
1000 1 pay 7 0 1000 9

Table I: (consolidated results for Table H):

Net Revenue | Revenue loss | Revenue win | Bettor W/L | BIP-rolling | BIP-RPO
16000 13000 3000 3000 29000 16000

Table J (extracted for Table F):

BIP-RR BIP-RLH | BIP-RWH | BIP-RNL | BIP-Rolling [ BIP-RPO
Rewards(%) 15.00 18.00 90.00 45.00 11.25 30.00
Loyalty (%) 1.66 2.00 10.00 5.00 1.25 3.33

Table K (amount rebated in dollar base on Table H & I):

BIP-RR BIP-RLH BIP-RWH BIP-RNL BIP-Rolling BIP-RPO
Rewards 2400.0 2340.0 2700.0 0 3262.5 4800.0
Loyalty 265.6 260.0 300.0 0 362.5 528.0




1000 1 pay 3 0 1000 4 3000 1 pay 2 0 3000 5 1000 1 pay 9 9000 0O 6 1000 1
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cust oREFBNAg t oCOPsFYEY s HStom &RaeinPats t&‘lsﬁi hﬁggeogaf‘%er YVH’émBgeargtag’isﬁéﬂﬁ
pre-determ ned pdds. option. If the custoners 48 so exercises the option
of fered by the instirance taker 60, then the custoners 48 may request that
t he dBH-Bollmgpos esstarher wlay stenfle fong heuBaikdng arfhiavelypd &l gppy éﬂ’ t he

custoners' cards is conpared,to.the sum.di.gi / ds to
determne the rggﬁ??téonﬁﬁetyﬁgleﬁ&hl HE %ﬁmgﬁénﬁgﬁﬁfré@%ﬁ%%ﬁf]TS%t“%gerdéum di git
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The percentage range indicated in Table G is for illustration purposes only. Most

importantly, it is to realize how it can be associated to Table F.

The JLS 10 allows the customers 48 to manage their perceived risk by offering certain
pre-determined odds option. If the customers 48 so exercises the option offered by the
insurance taker 60, then the customers 48 may request that the dealer exposes the cards for
the Banker. The sum digit of the customers’ cards is compared to the sum digits of the
Banker’s cards to determine the results of the bet and risk option taken up. If the sum digit of
the customers’ cards is lower than the sum digit of the Banker’s cards or vice versa, the rule
of the game dictates that either the customer 48 and/or house are required to draw additional
cards each. In this scenario, the cards will be drawn according to the tableau.

The odds option offered to the customers 48 is generated from the computing device
36, e.g., a PDA, and the customers 48 can then take up this offer to manage the perceived risk.

The RLDIP subsystem 20 will continuously track the odds option betted by customers
48 and outcome of each and every hand at the baccarat table game. The customers 48 can
then be rewarded accordingly through loyalty points, BIP-RR, BIP-RLH, BIP-RWL, BIP-
RNL, BIP-Rolling and BIP-RPO. Without this Business Method, rewards and business

loyalty cannot be achieved.
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repayment pattern;

e establishment of a periodic credit review management system that will impact
the credit facilities and credit extension limits;

o establishment of a credit rating system for junket customers, appointed agents
or collaborators.

The establishment of credit facilities by the JL.S 10 is categorized into unsecured
credit facilities and secured credit facilities described more in detail below.

Unsecured Credit Facilities:

Providing unsecured credit facilities is largely dependent on simple credit evaluation
of the quality of the customers 48. Critical personal information is required in order to
determine the quality of the customers 48:

e background Information;
e profession;

e assets Owned, such as house, motor vehicle, etc.
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The rule-of thumb for the junket operators 42 is to provide this type of credit facilities
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up to a maximum of §1 for every $1 of security provided. For example, if a customer 48
provides US$100,000 security in the form of banker’s check, the junket operator 42 may
provide a maximum total of US$200,000 ($100,000 from the security plus $100,000 from
credit facilities) non-negotiable chips (dead chips) to the customer 48 for gambling.
However, the JLS 10 defines that the secured credit facilities is provided from two
angles:
e first time customers
e Repeat customers
This rule-of-thumb applies only to the first time customers that are direct customers, i.e., non-
referred customers. The first time referred customers are accorded with 50% up front credit
facilities against the security provided with an additional 50% standby credit facility during
the gaming trip. This standby credit facilities provided is only allowed for drawdown by the
customers if the customer 48 lost 80 to 90% of the initial non-negotiable chips disbursed.

This is will enable the junket operators 42 to use TRET 14 and JAR 24 during the trip

to access the gaming habits and playing capacity of the particular customer 438.
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dat a, maBREIhtoabd@hsuntFlsewdesd crediefaMBleageadetd. of the customer per hand
pl ayed; the duration of the custoner's play; the type of table gane
limts prefBrrdade. amopgstashassincBdehusi ness (rol 1ing/ turnover) generated and

the w1 ose o LOSHARR 08 oF AR Eropkl B lIRMeRY  QRen 1o settle any
out st andi ng gantthé agradebbfthetdagofrreeg?ﬁ@g:y_ of return trips (loyalty). Credit
extension is defined as the anount of additional credit anount provided by
t he e the type of table game limits preferred,
* the volume of business (rolling/turnover) generated and the win/loss at the
gaming table;
o the amount of insurance play betted and the win/loss of such bets;
o the repayment period taken to settle any outstanding gambling debt;
s the frequency of return trips (loyalty).
Credit extension is defined as the amount of additional credit amount provided by the
junket operator 42 to its customers 48 after the normal credit facilities has been exhausted.
This is another form of credit provided which is unsecured.
The credit extension of the JLS 10 evolves around the establishment of the customer’s
48 most recent gaming habits and payment capacity. The customer’s 48 past 3 month’s real
historical data, including the current trip that has been made available by TRET 14 for JAR
24, are analyzed and translated for JCM to establish the amount of credit extension to provide
for the current trip.
The real data, amongst others include:

o the average bet of the customer per hand played,

o the duration of the customer’s play;
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quartile distribution;

o current debt — measurement of the amount outstanding, if any, above the
normal credit facilities and for how long this debt has been outstanding;

e insurance play intensity — measurement of customer’s playing intensity in
insurance play as not all customers are inclined to exercise their risk
management when playing games. Those that do will invariably require a
higher credit.

The credit extension exercise is highly reliant on these factors for the JLS 10 to ensure
higher credit standards. These factors will provide a structured rating on the variables of each
and every customer 48 to ascertain their credit worthiness against the capital available to
match the needs of the junket operator 42 to generate more business.

As insurance play is a unique and intrinsic part of the JLS 10, the factor of insurance
play is used as a multiplier of the amount of credit extension value to provide. It distinguishes
whether the customer 48 is an insurance play player or not. It identifies and rewards
insurance play players with higher value of credit extension. It measures the insurance play
playing intensity of the customer 48. It is calculated as follows:

insurance play factor = total insurance play bets / total amount rolled
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e when a default in the agreed installment plan to settle the outstanding debt
occurs for more than twice;

¢ amaximum of 3 months period from the time of the account is closed for the
last gambling trip;

e the credit review will evaluate the timeliness of repayments and adjustments
will be made henceforth to the Credit Rating of the customer 48§, appointed
agent and collaborator. This will favorably or unfavorably impact the amount
of their respective existing credit facilities.

The junket credit rating system established for the junket operator 42 includes the’
rating of the customer’s credit worthiness based on the ability to generate business that is tied
to the gaming capacity and payment capability.

The business generated includes the Rolling at the gaming facility and the insurance

play betted with the junket operator 42.
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This will denote that the customer 48 is one grade better than the norm for payment
capacity while generating a factor of 7 business volume for the junket operator 42.

As another example with the same amount of cumulative rolling and credit utilization
but with a different average debtor turnover of 18 days, then the customer 48 is rated BB7,
where the customer 48 has a grade of below average than the norm for payment capacity
while generating a factor of 7 business volume for the junket operator 42.

JAR SUBSYSTEM
With reference to Fig. 9, based on JIMTM 12/TRET 14, JAR 24 achieves the

following functionalities: maintenance entitlements for customers, appointed agents and

collaborators 144; employee reward scheme 146; insurance taker reward scheme 148; and
key performance indicators (KPI) for customers, agents and collaborators 150. JAR

subsystem 24 is adapted to evaluate the data collected by the JLS to compute the monetary
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nmonthl'y entit| enggfosncho48, lahBoiintéd agéntoPLEALBbrafdst O reconcile with gam ng
facility operators; maintains and conputes rewards and incentive schenes
for enpl oyees® ThanpiAR andiroppuiemniontidy eotiensevsior e junkeitoppaimsd2d6 t he
agreed ternms of conmm ssii‘%n |.0s at es credit facilities, insurance play

JV Schene, onalrfglonﬁ%)an s,gaél%uég ep%{ﬁoéséhed to respective custoner 48,

appoi nted ageat smgintaG@ dndkenpues sewdds Md inbémRe ahdrdFoP¥mpldgegUst oners 48
will be tracked, evaluated and traced to the correct accounts. The JAR 24
wi Il conputBed AR asystpmpdrinsompassesahe mpinienrenge of the agresfiergsiohe correct
accou Q.- di I QUL S, i Lt Wil oal so
ot ovi qeTPEi o188 reBYe, B b RS ns GARL IO S L AR, ik st et et
aut horbetattecheditb respbstovelmmisbioe 48 appaintedagests or tollabocarsidance auditing, if

needed. A upique feature of JAR 24 is the api|ity to use the JMIM 12 to
associ at e c@lﬂaﬁwws YelE FEYRMEL 4§tW‘_i1iLtfitW{jE%€L LT e the
repr es@Rbatdo¥Sim? TheTARYEA (vil0asthde bil ERSierisht SRR RI1P NG tHEh Wikhe -

behavior that is high on enotions, meeting custoner's needs and preferences
i s an dompgeiraceeunts teodispel any embiguitiss, conBispmemd sagunséngs 1 will dsmiprowjviedbe

iy oug o TReRET B S ERanea e SRR il PR AR Tl iy *

enpl oye@aineedtt ity opsiIRNBSadiithd efaRegedrecessary rewards to enpl oyees. JAR
24 wll enable the junket operator 42 to establish a unique rewards schene

for their I‘nhybiaapéatrgieéd ARRAA ipihnabilithde pircbadMi2d 18 ie asspcipis| casiomer o

i nsur TS r i ‘ . of L. nsurance

pl ay f@g@reghgs%ﬁg#gp gﬁlgél%egﬁgi“g%gﬁg%%@%é&ﬁ2(5)1}6{)?1%& %gg}{g Iglpt%h‘égi nsur ance

t aker daarbdds bavet dvenitjod Béhaaivo vt isdfigh o emhaticss, pleating batorhdres ddedusamnce Taker

accepts through the computing devi.ce 36, e.qg.,_ a,PDA ,
P pretlerencesgls an 1mporta{TrR '%actorgln creating customer s%tlsfactlon and repeat business. The

el

JMTM 12 within TRET 14 will enable employees to be rewarded through incentives schemes.
The JAR 24 will maintain the mechanics of employee incentive schemes and accord
necessary rewards to employees.

JAR 24 will enable the junket operator 42 to establish a unique rewards scheme for
their Insurance Takers by providing incentives purely related to insurance play. This rewards
scheme is based on the amount of insurance play that customers 48 purchased whereby C% is
provided to the insurance taker based on the total amount of insurance play that the Insurance
Taker accepts through the computing device 36, e.g., a PDA.

In addition to this, it is considered a norm for customers 48, appointed agents or
collaborators 46 to tip all junket representatives. JAR 24 will be able to track all tips accepted
and calculations are made based on pre-approved distribution method for disbursement to all

eligible junket representatives.



In addition to this, it is considered a normfor customers 48, appointed

agents or tors 46 to tip all junket representat 4 w |
be abl e tvgagrbgc 952’% ti ps accepted argé cal cul ations ar erl)%ggz%g@g)a%on

pre-approved distribution nmethod for djshursenent to all eljgible junket
r epr esent atl Py dAREdeviildre able () provide megpweiy sighiglssAad fu %i‘fﬁﬁ% tﬂ? the jgpkt i cs

and augésrﬁti?} [ d ésftglﬂirshtaﬁg ded @khe%fs?ﬁegg lie@%:)se}i%rrﬁﬁ&q{l&iéﬁoﬁr(ﬁm}?S@h‘l’ée their

busi ne ey performance 1 ndicators (KPI one of these relate to the data
col | eof tdsaretrte tocths tatmeoBeded aeal rol | i ng anobunt; o average rolling anmount
per transaction; o nunber of rolling transactions concluded; o total cash
out anount; o° a\‘ilésri%@‘grscash out anount per transaction; o total -returned
val ue amount; o avgragsl foftdy ieshny.al ue anount per transaction, etc.

appoi nted agents or collaborators o nunber of players referred;, o rolling
anmount achi eved agai mstragarqgkngamourd pediransaetidn; zat i on; o average rol ling
anount over credit_utilizati Oﬂ' ettc. iiunlc<er'{c J£Rr esent atives o total
rolling perforned;oongf}@l% e g}g| far?éacﬁgps c(ﬁs% onet 48; p nunber of hours
wor ked; o nunber of tsEan&skbuofRBoRky formed; etc. The JAR 24 will the track
hours worked by these individuals, conpute rewards, incentives and/or
profit-sharing foroeatpragnersb\ouf gmpEPEr BRnspefilfiet representati ves,

controllers and thg 'tS%Weﬁ{}ﬁng ISounther e applicable. They are rewarded
by each gaming trip and/or cunulative trips or at any pre-deterni ned

durati on establ i shed.avdiage eidsmed bade embodipee hrissaatien, tete. be consi dered in all
respects only as illustrative and not restrictive. The scope of the
invention is therefore, indicated by the appended cl ains rather than by the

foregoi ng desgri,BhdiRRd aflits 6PENBBSaMdL ch come within the nmeaning and

o number of players referred;
o rolling amount achieved against targets;
o credit utilization;

o average rolling amount over credit utilization; etc.

¢ junket representatives

o total rolling performed;

o average rolling per customer 48;
o number of hours worked;

o number of transactions performed; etc.

The JAR 24 will the track hours worked by these individuals, compute rewards,
incentives and/or profit-sharing for each and every level of junket representatives, controllers
and the Insurance Takers, where applicable. They are rewarded by each gaming trip and/or
cumulative trips or at any pre-determined duration established.

The described embodiments are to be considered in all respects only as illustrative
and not restrictive. The scope of the invention is therefore, indicated by the appended claims

rather than by the foregoing description. All changes which come within the meaning and

range of equivalency of the claims are to be embraced within their scope.



range of equival ency of the clains are to be enbraced within their

scope. CL s clained is: 1. A nethod for increag| of
custoner@vggg}r@zlzrapsg:sng: providing a ¢ uting device tha?b?ﬁ%+03@0:g¥1a

processor, a display, a conmputer readable nedium and a coding configured
to calculate loyalty points of th&IeAM8ner; determining a performance

val ue\hﬁ{aﬁs@aiﬁ%ﬁﬁ?”ﬁr’ which is associated with a custonmer play history,

i ncluding:” calculating an anount rolled by the custonmer playing a gane
during a gammejod farpncredsarglopaltshef @ustourers, cofnpasings det er mi ned by an anount

of cash chi ps, exchanged.for an anmount . of non-negotiable chips; cal cul ating
t he | oyal t?lpoﬂéfﬁ?ﬁgc%‘%p’t%ﬁhg eﬁ’éctec}ﬁ%trm ¥4 on the performance val ue of the
cust oner; storipgrdclgot,oyal ty points of the customer on the computer

readabl e nmedi um and displaying the loyalty points of the customer on the
di splay. 2. Theamisphod according to claim 1, further conprising: providing

the custonmer with a [ orage device; wherein the conputing
devi ce further ia88?‘8%%%%6%?1%2%5%@%’0&%?i gured to determne a credit line for

the custoner; caledihpcomnigured tistadsmrdie foyaltg boinis dfabscusomeane session with

programinstructions that calcylate the custoner's risk qf |oss, wherein
t he conput PRETHBIISAPEOERARSSY ‘I‘F‘e‘)fﬁp%&‘ﬂ%?ﬁ’?rnggﬁih‘& F‘??ﬁ%‘?te\%ﬁw}b? AIS'HETHr ogr am

i nstructiong . iyaglude. i predet erm ned payout odds associated with a ganme
pl ay, and g %e}{tlﬁoxg’ﬁguat lrgncl udes: determ ning a current odds associ ated

with the gane sedsilotindbasadoar rolel [y ddetgomengldyipg p@amecstidieg agenengri ni ng a
bet nade by t hetrclzpu’st oner in the gane session,
wherein the amount rolled is determined by an amount of cash chips
exchanged for an amount of non-negotiable chips;
calculating the loyalty points of the customer based on the performance value of the
customer;

storing the loyalty points of the customer on the computer readable medium; and

displaying the loyalty points of the customer on the display.

2. The method according to claim 1, further comprising: |
providing the customer with a portable memory storage device;
wherein the computing device further includes:
a coding configured to determine a credit line for the customer;
calculating a customer’s risk of loss in game session with program instructions that
calculate the customer’s risk of loss,
wherein the computing device executes the program instructions,
wherein the program instructions include:
a predetermined payout odds associated with a game play, and
a method that includes:
determining a current odds associated with the game session based on
the predetermined payout odds,
determining a bet made by the customer in the game session,
determining a performance value of the customer that is associated

with a customer play history, and



determ ning a performance value of the custonmer that is associated with a

cust oner \pha¥idMesdser Y, andcal cul ating the custoner's riskrREh@8ss om t he
predet erm ned payout odds, the bet, aypd the perfornmance val ue, di sp]l ayi ng

an indicator associated with the custoner's risk of loss on the display of
the conputing devi cecelawating Beicugiormer s Eisk a1 kpps fm tha sirdgicemingd PR por t abl e

menory storage devi c%ﬁgﬁﬁe l%e?],oagx%lfxé g#g‘?ﬂ’ah@e %Vé n comruni cation with the

conmputing device. 3. e ne acc g to claim2, further conprising:
storing a diephiythgodn ihdigabt ysspdited svithnthe hestpoet’ absleofessonyths tdospleyerfdevi ce,
wherein the loyalty poi.nts are incremented based on an anobunt of the

i nsurance. ¢ .Coﬂ@tlﬁﬁﬁﬁﬁae&? ording to clai.m2, further conprising: storing

a record ofr@RandcRebNs iIrifde oRId FBIOBERLY fbabaas iSeiER, Wherein
the reward points are increnmented based on an arpunt of the insurance. 5.

The net hod cenfipwed toghetin comaiumitiontvdthethe cemputigdiayifeconf i gured to det erni ne
the credit line for the custoner includes instructions to calculate in real
time a credit rating of the custonmer. 6. The nethod according to claimb5,
wher eBn t hehe msdtlidiCaccomding 10 ) faitigericompeigihgt i e a credit rating of the

custoner. 7. The nmethod according to claim®6, further conpri s‘léegg,:
cal cul at i n§toring@agsorg phtoyelie pelptschn the RETtaR]e BIEWHY SiRrageKicicey WhsiFIndhe a:

wher ei n th??%{éi}]t?ﬁ)g{r%tﬁﬁje el eﬂt?(?héeﬁgﬁ%naan%%hnfj@ittﬁe iR0fntepayment of debt .

data; deter e credit or the custoner; and displaying the
credit line for the custoner on the display. 8 The nethod according to

claim 2, rein the portable.nmemry storage device is an RFID card. 9. The
net hoa' ac\(lz\ﬁﬁ"ﬁi%h‘fcgace ihng @,C?ﬂﬁ‘egg\)%hetr%m@gﬁ’é‘gi s baccarat; and the gane
play is baggRmdl 9&F8 oPldard Bointdth B HBAIGEMH A BrddR bR MvBereinhé her
conprising: determning a result value of the custoner, that includes:

cal cul at i ngewardagointeaemcremeniedbassdostaarndiongt eletbe inspiancehe et hod accor di ng
to claim2, further conprising:

5. The method according to claim 2, wherein the coding configured to determine the
credit line for the customer includes instructions to calculate in real time a credit rating of the

customer,

6. The method according to claim 5, wherein the instructions to calculate in real time a

credit rating of the customer.

7. The method according to claim 6, further comprising:
calculating in real time the credit rating based on a historical data;
wherein the historical data includes a debt data, and repayment of debt data;
determining the credit line for the customer; and

displaying the credit line for the customer on the display.

8. The method according to claim 2,

wherein the portable memory storage device is an RFID card.

9. The method according to claim 2,
wherein the game is baccarat; and

the game play is baccarat game play.



determning a fold value of the customer, that includes: calculating a

rol l'ing aofohbfy/ehssomer during a period of tinme dividedpby¥ gdib6idsts |1 ne
extended by a j/un et operator. 12. Thg net hod accordi ngPthllg? a{im 101,

further conprising: determning a frequency value of the custoner, that
i ncl udes: cal cul ati ng an anount of web portal services used by the

CustOFBT. _ Ae b RYPIRONEAL 0/oRH ORI SohBYiBipy of a custormer, comprising:

a conputing device that i1hcludes: a processor, a conputer readabl e nedium
and a codi dgteoninfingaresdt value af telcastendenybattigcipdisnt s of t he custoner, and

calculate a risk of |.oss, erei.n the codi i,ncl udes: a predeterm ned
payout odds assGRICHIEHRS disttHemeRiRe BF%V?ta’i“ﬁgg p%}gti ons that determne a

current odds associated with a ganme session based on the predeterm ned
payout odds, instructions that determ ne a bet nade by the custoner in the
garme 3éssi dhe maiked asspiddrastotolaim 4 dvghericampaisipay f or mance val ue of the

custoner t I S.aSSQG) 1 C y history, and instructions
t hat cal cul g{egn%@a}?og{l(%lfxgpﬁ\{shrg'}y%g% f’ﬁfe?%}écelg%et%'erm ned payout odds, the
bet, and the perchulminge roliihgef the cibivpleaduioni perivdest time divaielddy aan

i ndi cator associated with the risk of loss, and the loyalty points of the
cust oner , wher ei r?r@tdhfélr@cﬂ’ffﬁﬂ‘fl?ibyaé‘\‘ﬂk@boweéat@bnfi gured to transnit a record of
an insurance to a portable nenory storage device that is configured to be
in conmuni cation with the conputing device. 14. The system according to

cl ai ml23, vihemetthod meopiing wixlamnEhduyhes tomageindevi ce stores the loyalty

poi nts of the custorr? i nsyran 15. The system accordi ng

d d of
to clai m 13RI & r%ﬂlée%g%yglg%gﬁ%lyggogle&tt ?téﬁcgg%eéi/i ce is an RFID card.

calculating an amount of web portal services used by the customer.

13. A system for increasing a loyalty of a customer, comprising:
a computing device that includes:

a processor,

a computer readable medium, and

a coding configured to calculate loyalty points of the customer, and calculate a

risk of loss,

wherein the coding includes:
a predetermined payout odds associated with a game play,
instructions that determine a current odds associated with a game
session based on the predetermined payout odds,
instructions that determine a bet made by the customer in the game
session,
instructions that determine a performance value of the customer that is
associated with a customer play history, and
instructions that calculate the risk of loss from the predetermined
payout odds, the bet, and the performance value;

a display configured to display an indicator associated with the risk of loss,

and the loyalty points of the customer,



16. The system according to claim 13, wherein the conmputing device includes

an aut omagpGo fifolsssmge converter. 17. The system accor gi-hggiiQobdodsm 13,
wherein the conputing device includessga sound input portion and a coding

configured to recogni ze speech. . 18. _The sgst em accor dj gfgat_o claim13,

wherei n t he"REBHPIRT FRIRIEEJEVicRE abiguied\p Hapsreih Agseqrd of an insurance to a

portable memory storage device that is configured to be in communication with the

computing device.

14, The system according to claim 13,
wherein the portable memory storage device stores the loyalty points of the customer,

and a record of insurance.

15.  The system according to claim 13,

wherein the portable memory storage device is an RFID card.

16.  The system according to claim 13,

wherein the computing device includes an automatic card image converter.

17.  The system according to claim 13,
wherein the computing device includes a sound input portion and a coding configured

to recognize speech.

18,  The system according to claim 13,

wherein the computing device includes a video camera.



