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202 \
200 GENERATE A UNIQUE CUSTOMER
DETECTION SIGNATURE (UCDS) AS A
\ CUSTOMER WALKS IN A RETAIL STORE

204 — ¢

GENERATE A UNIQUE CUSTOMER
IDENTITY SIGNATURE (UCIS) AND
ASSIGN IT TO THE CUSTOMER

206

DETERMINE
IF UCIS IS PRESENT FOR
THE CUSTOMER ?

YES

216\ l

IF IDENTIFIED,
REPLACE UCDS WITH UCIS 208
¢ 218 [
TRACK VARIOUS ACTIVITIES
TRACK CUSTOMER ACTIVITIES USING OF THE CUSTOMER USING
RESPECTIVE OFFLINE CLICKSTREAM ASSOCIATED OFFLINE CLICKSTREAM
¢ 220 ¢ 210
OBTAIN CUSTOMER BEHAVIOR OBTAIN CUSTOMER BEHAVIOR
INFORMATION USING INFORMATION USING THE
THE OFFLINE CLICKSTREAM OFFLINE CLICKSTREAM
¢ 222 ¢ 212
N FACILITATE DIRECT / INDIRECT FACILITATE INDIRECT ENGAGEMENT
ENGAGEMENT WITH THE CUSTOMER WITH THE CUSTOMER
¢ 224 ¢ 214
POST VISIT ENGAGEMENT TO REGISTER THE CUSTOMER AND ASSIGN
INFLUENCE NEXT UCIS WHICH WILL HELP TO RECOGNIZE
PURCHASE DECISION THE CUSTOMER IN THE NEXT VISIT
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FIG. 2
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