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(57) Abstract: [Problem] To easily and inexpensively estimate a customer's moving route in a store. [Solution] This
route estimation device comprises: a purchased product information acquisition means that acquires product identification
information for each product that a user pays for at a checkout location in a store; an in-store location identification means
that, on the basis of a product location storage means storing the product identification information and in-store location
information, which indicates locations where products identified by the product identification information are placed in the
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store, in association with each other, identifies the in-store location information corresponding to the product identification
information of the products to be checked out; a mark plotting means that plots, at a location on an in-store floor plan and
corresponding to the identified in-store location information, a mark representing each product identified by the product
identification information corresponding to each piece of the in-store location information; and a route generation means
that draws a line connecting the plotted marks on the in-store floor plan in accordance with a predetermined rule, and
generates in-store route information indicating a route on which the user is estimated to have moved in the store.
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