1/6

FIG. 1

10 0
/ S
- 3
o . s
User terminal Electronic apparaus

—_—



2/6

FIG. 2A
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You must complete all of the instructions below to withdraw your membership.

l'_UnEedTm_eVu?ket_ podues 1
| (1) Required. Please complete the product cancellation via the ‘provided link', |
| Order date Expiration date Product name Order Number |
: 20200101 2200101 [Product name] Product name 1300007308378 :
: 20200101 20200101 [Product name] Product name 1300007308378 :
| 2000101 20200101 [Product name] Product name 1300007308378 |
g ——— —]
[Ongoing CancellstionReturn/Brchange B
| (D) Required. Please complete cancellation/return/exchange/refind via the ‘provided link'. [
: Type Reception date Product name Order Number :
: Cancellation 20200101 [Product name] Product name 1300007308378 :
| Refum 20200101 [Product name] Product name 1300007308378 |
I |
| Exchange 20200101 [Product name] Product name 1300007308378 |
| |
:IrGifEnoTac?ep&i by the reciplest 7H|—
”(DRequired. Cancel the gift you sent via the 'provided link' or ask the recipient to accept. f
I Recipient Order date Product name Order Number |
” Coupang Kim 20200101 Gift card 1300007308378 H
” Coupang Kim 20200101 [Product natme] Product name 1300007308378 H
Il Coupang Kim 20200101 [Product name] Product name 1300007308378 |
E:::::::::::::::::::::::::::::ﬂ

[ have checked the usage dtails and the amount expected to lapse, and I ageee to the procedure for withdrawal.
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FIG. 2B
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You must complete all of the mstructions below to withdraw your membership.

:T)u_tsm_din_g wmomt _|r
| Later payment service  300,000won (D Required. Please proceed with the payment via the 'provided link', |
(Cmetedgend |

|CDquuire¢ Please proceed with the refund via the ‘provided link'
However, a refund is available only if you used more than 60% of the gift card amount
(80% in the case of 10,000 won).

I
: Conversiondate ~ Gift card Amount Remaining amount Refund availability :
: 2020.01.01 50,000won 20,000won (60% use) Yes :
| 20200101 30,000won 30,000won (0% use) No I
: 2020.01.01 10,000won 10,000won (0% use) No :
- Y Y Y Y Y — —— |
[Refundableamowt B
: g%li(;sit 10,000won  (Required. Please proceed with the withdrawal via the 'provided link . :r
i g%s% transfer refind amount  10,000won CDW&E% m:g t'g:o 1'3]1;‘1131 ﬁalftk'erﬁ]hng in (modifying) i
: ?;év;icc fee (monthly) 2900won (D Required. Please cancel your membership via the ‘provided link', :
- =
MAmoumtexpectedtolgpes B
: Points accumulated for free will lapse completely upon withdrawal and cannot be restored. I’
| Points 10,000won |
——— s =

[ have checked the usage details and the amonnt expected to lapse, and I agree to the procedure for withdrawal.
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FIG. 3

Obtain request to withdraw from service from user

—— 85301

|

Identify first information related to user’s account

—— §302

|

Identify second information, based on first information,
including at least one of whether there is ongoing order,
whether there is residual asset related to service,
and whether there is outstanding amount
after payment related to service

—— 5303

!

Provide withdrawal restriction response determined
based on at least one of second information in response
to withdrawal request when second information
does not satisfy withdrawal condition

—— 8304
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FIG. 4
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FIG.5

Electronic apparatus

Communication device

Storage device

Confroller

— 22

24

— 26




