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d tqore potential. To date, no priqr attenpts
Pgéoqﬁ@ﬂr J&% 36730 dusiTRUVeStetags EAhiss honsing Ariays REFHAFH to

purchf JIRAL betivaeh & BRRARPSLA Jrovalad shiSIS Pl car bon

met abolism altering nutrient avallability, and/or
al@0sil ] nglaBiem 78 @ bldustratiepsintagel tablshoesing Netaiiopestihent to

. In i ng.Cel epr.ogramm ng: Current nethods for
pnmaf%g]g%ipﬁ(g'l(%%l#]:xﬁgg?ogr amming in mammal s depend _
PrOowRY i | Dabl®isSeMusttafive kteid3e tavie hering 186 hR@pABHEIAGonship
and to a | esser extent exposure to cell extracts,

betwepiy SLArrlignt previsionydstal rgpeids anbramanytSIy pravider Bistadss .

f . i ar

PR RS S e SR RO ERT, Real) B bnera
busindse grfbmediochappkdabicioantondapr SI0A providegs;, Nucl ear

Repr ogramm ng | nefficient: Nucl ear reprogramm.ng is

il rﬁab&]‘?kﬁraanﬁwwlgf sewsairble g tgall eptity and general
inforrfiEE PHhcIAB seéon@gfg SMRpERidc ubRl cal |y 1nef i cient

or slow. As an exanple, SCNT cloni'ng requires

efd#0661 erffablespiledfr ammilusiratife sjerage tabpasdwusiog theddsitltieno€SLA

donor cel ene expressi on .and acti vate enbr.yoni
abor B Rl e AP LSO DB ST A FRRGVR il he
geogrhptitd abwRerddeaired SliosSIadange; My be initiated by early
events that occur soon after SCNT, but then continues
af00e6y el bttt isgindBynsize storpge (e bousiethe defiads pertinent to
Q I 40 ause reprogramm ng i s slow
RFXbZ(?lS g&gé? g%é%@%b%% r?ivﬁgs?ﬁﬁave dramatically altered
cpeocatt eTabidsi48s4%are dlbugpati eclstbagé eabldsltonsidg drentey0l.appheable
met hods descri bed above for nuclear transfer are
to sec al-APIRHENR P bIdTESHoRERSst ry, and have been or are
beagag1 aPRILIESD fsQnaRRdtiaGdt § i i AblsES thBYetail inent t
df?feil e% atlgjoon o? st gm@ce’]%@.e I—Io?/vevesr?ﬂ,Tgt nea?lailsgﬁm%r} ©
human heoape biovatiomnemdims sdbupted byseteaaryt $lah pf@ders in the course

nol ogies. CGeron (Menlo Park CA) has used enbryonic
Oftheglﬁé‘n?lgéffsggmteé’r%‘ieéﬁuce nerve cells and heart nuscle

Ce69] anEhbilaSs 1035 e AWKHAE PS stbragBBIbl 3 Hodkih B theSdc@Ms GBbliGble
t 0 produce other kinds of tissue. Infigen, Inc.
to pur¢imsFerdsst hetwggn primayrde provitleseans sgronsgey b prevdeser

REFOL2 PEIEST b o Bh  Soblls Wi TOBHS B RS, g gpaits
applicablensl sdreire ptovadisd Blbor fsourbsgol ph Jaeni sch of MT,

Whitehead I nstjtute uses cDNA mi croarrays to, establish
t KRO7db| lablenr4 israptillystigtive plopage (table houspiedle asmigmepnt details
: L f e L1 . Jaenisch' s
apphc%?lﬁ‘%iﬂ;i %?%%a){ugélﬂlsdgg) %&ﬁ%ﬁg%&bﬁ? gggglgrgegjc h as cancer, and
r 784 r drablasd Sedhare ildystrative stemmigg tabiey hetisiag égfomsatioan relative

i.nprove. epigenetic reprogr ing..H.s min efforts

to seryiGoFORSIAR IR TERNTesR CROLPLERRAV AL mechani sms ¢ hat
efG(ﬂQ’ | SPhLIINA 30ES di¥ |ilﬁsit1‘aﬁvéﬁgra%§ %@&rﬁéﬁﬂhg YadehBurce data used
net hyl ated genone. Dr. Jaenisch is attenpting to

by a calenddrepstemhucl ear transfer - generat ed
[0074] Tables 64-66 are illustrative storage tables housing the identity of and

—_

details applicable to an SLA provision service request;



unit devoid of nethylation by knocking out DNMII in
donor cell lines and using the lines to produce NT
waiiw®145886] . Dr. Keith Lat ham of Tenpl e Uni vePGT/U§2006029945
exam ni ng how i neffi ci ent reprogranm ng affects cl oned
ham s research focuses primarily_ on

e nbr
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Sﬁféﬁvf el abiedsocik %ﬁlhﬁls@rahy@gtbﬁ?& Pﬂe éheﬂ{s%gesad?e@m@ Gefthent to
he stemcell, potentially laying a foundation
SLA remmtcraefatlaha@tym cony unqtm(amﬂganSLAqnbwwona@rane deqtestn

.ent er. net
0B § hapRol 8 Pt seoes ol B nelFrlRE R LA e
preferé‘rﬁie'o@tlaﬁseavtaﬂﬁ)l@ teepiimas; SLA Yrdvid@ usénilting 18 probés, the value
Reproductive Genetics Institute {In Vitro
being gtarediiniT2blei6Sh Cinic, Chicago, IL). Verli nsky enpl oys
(0] .
OB Oablieh AR B L OB AERRRG B OB s
codes applmbﬂlees an SLARgosisivasts/icablsestlingdisrléfe byctlb,&he value being
trferentl ation of the stemcells into the sanme type
Storedé‘? eRlF%8as the somatic cell. Verlinsky has reportedly
e
OO P abl B ol BTt SATbaRe Labtd Bl Bidiitbiay
pertmmm/ma‘prmswm-l&lspquum An Obj ect of t he pr esent

[ [ | s.dire to a ess restor cel |
OOBL} o ples T o8 Blufein Rorsags folefogae s ety ama
base dBRIIOYErfhéRMo B SLAGEGkIon vﬁuéﬂé&t her object of the
present invention is directed to the treatnent of

[&08%] arld@bler 74rig en diustrefivnsiorage (aiR) haugingsheaseyios defpidm

ield a globally
apphc%g%)oofraeli %ﬁ&g’%%\gglg%gﬁ%éﬁgﬁd restored potential of the

C®IOB3 T orTablef 156ik eniliwdtrative dterage tabf houkipgttedinhtbial details
_&Itlpo ential, and/or totipotential), defined as the
applicahig fo an IPF?‘S}SI%VE‘F Brentiate into new cell types.
Ti e ] o
T80 350 JGUSHUNISES, B TR rovio
outcongoresuli dispopitiastypeseqppliadble thear 8b4ipngyision voucher line item;

(GRART o Tt PR s o G YR RGBT e Doffiak s godes

apphca%%'tdﬁi $T0A pdVidi6n d&%h@ﬂmghcbu@ itd 1195 calcfes s, preferably
or | ess, and nost preferab %@h or less. Step
O

( f&?%]an Tahlel 7@déa@dhlsa@mverﬂjomg@t ugiing theapag erridhquality

perfonilgél%c(ﬂﬁo { 8%3&% ggflia%? Can 1s%rf xﬁ E%gg Iﬂrﬁagt't\los

e[>0p875]ss Table 7aq§ aﬂiIILMtrat@\Fe éﬂ@‘a@e a&wmsmg Mhepstemil i Vi ty
yci ne- N-net hyl, transferase wthin the eukaryotic

admlmégﬁﬁwe psriopmanpe disphsision 6o0eRapn e o BT A gravissor Beycher line
item: W th an amount of a retinoic acid effective to
’increase expression, activity, or both expression and
dO0BR]i t Tabke 8fliy en fibsstrative storage table housing the identity of primary

declination codes utilized by an SLA client while reviewing an SLA provision voucher;
[0089] Table 81 is an illustrative storage table housing details pertinent to

declined SLA provision vouchers;



N-nmet hyl transferase within the cell. In addition, the
nmet hod i ncludes, as step (b), reducing I evels of

w®20bivsbTyt osine in DNA within the eukaryoti cPCEUB2006/029945
is within the scope of the present invention to

performsteps (a) and (b) sinultaneously. Step (b)

al0980] nclablec¥ is padilysiredyd sforagp rabésslsiusglgéh@ﬂ@s@tbf@nd base
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> activity, or both expression and activity of
gfooeun e-ll‘skb[msdwﬁé lanti@snaties asegeidbd Roustig thekRndigtand base
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nf f
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f a si RNA di nensi oned and configured to

1“"010§g;8]g‘i“%§ to reduce 5-nethylated cytosines in DNA in

t fpose! ITdYe & 1s|aﬁ§§|§stﬁ9%1§t01§1é% tabllERodsg A M eGRARY dfSArious

contacting the cell with an anount of aretinoic acid
“SLA@helt,tzpmwsongovan@ﬁeaws@dsxpr ession, activity, or both

cTRSE B AR et Sl OB e o

misceB@1EPN4 SEAGRGNisich eRgersd 8peettat GMUH@ békhcuhitrisl Byed iaber i@source
acid. Further, step (b) can include contacting the

1ntheé‘élllrﬁe\?\fﬁrﬁ"1émﬁoﬁ%‘6€ﬁ$ doerndA pligiés a retinoic acid
?‘o@ELOW le{b@ﬂ%tdh?é?ra i ﬁb&%@ té @#Fhf(tm Val{lgseof"gé&t}ﬂgry
as step 3 ecl suppressing
SLA paotienbid In@pomﬂelbﬂémg ressapphicatde to spe’mﬁc SIrA elxqnt pssiiion
and ac(glw y of an enzyne selected fromthe group
coverass S8t A4 of 5, 10- net hyl enet et r ahydr of ol at e
?@99 | aSEbaloh KYA IR0 0SstBRl8 taISThARER: thé Valuss ¥ s%@dlfdlary
t scope of the present invention to contact the cel
SLA papiflersbid ir@ipnssdiidiog eaies anphicetile tysmsaiiica’s prvisign @@ense
¢ esSEQ ID. NOS. 1-41. The present invention is further
YPe-directed to a nethod to change differentiation

Pr0g0b] afhos®haifk Mar ¥® theGurio@ill apptdteatetiah el ineativStabe

contacting the eukaryotic cell in vitro with an anount
entrlesﬁlloamsmrlf les WHdr &P fo w@mtweﬂ@t off prbendiabdvdey valnes. Addition
0 i .
oro G308 58l Sy HDBAE s YRR ERFEAMR bl b pipyt oy one

of ordmiaRRNAilloes not suppress expreSS| on of glycine-N- nethyl
transferase, and wherein the anount is effective to
i nduce genone-wi de DNA denet hyl ati on, wherein cellular
differentiation potential is increased. The eukaryotic
cells are selected fromthe group consisting of stem
cells,



progenitor cells, somatic cells, and cells subjected

to somatic cell nuclear transfer (NT cells). This
woretoiodseTonpri ses contacting the cell wth a BCRNE2006/029945

that is dinensioned and configured to suppress

specifically the expression of a DNA nethyltransferase

sel ect edDEAGHRLETR RIJEEY OF HLGSTBMAIVE

met hyl t r ansSEMBOBIMENR(S) O THENENWENTEIONY ansf er ase 3a

(Dnnt 3a), and DNA nethyltransferase 3b (Dnmt 3b). The

n©OROL Manbheembmhpmn&@ef t]nmmtzaﬁtanr}goﬂﬂea ceinprohensiveaweb-

enableflEB e syefiyt p0 TR Ph ek FE e A e S O e
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licGUIP feS bty ibsE AL O Q8 o A%y G I f core b
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bot h expression of and activity of
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typlcak yabrdigeaisimconneated ever peolidharative %%hw?r@ék‘édiaw RIRCASHS
de
enviro OB Y el PRo 5| ASh Lt pdiB ACkiR, BRRRTT o
managdidafeeapplitdbdd foche pmltsmnt:echSLAspm\nsmmg edmmiddéty el ddeda
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’cyplcaﬂj§D iRURIBS 8RS AR Clatal fﬁﬁét oh, Hﬁf%r@éi\%lﬁ@rﬁ'f@ﬂibti%ﬁ f&e Ban resource
thyltransferase selected fromthe group consi sting

serv1C@Prommn@n¢tydm therps6'épign edmirisyation finctionathe SLA work

ackno R pod IR pEIRE BssifmbehiHondf e REp D petionea Pt ve

infornfatioh ARASRICNOYPORER] RActn. activity of, or both
expression of and activit

of | yci ne- N- net . )
tl0RAGHlerThs enastes dptardimesion s P%S]e{g ol Tepsigrgardbatippplicable,
for ex%ﬁ;&lg to ;égﬁergleddsﬁlgggn 1§f@%ﬁ§ﬁ,2§&§1¥6ﬁ E?r%ro? %@%ﬁgi%ﬁgmract

infonqanels,@ﬁA provisin detail miféruratioey andi puedtaselotder mfcrrﬁtahoni The
m nin devel 0 rren pot.ent i of cel

master i Y EFh g0t éﬁf\mrwgﬂsaa\ ofifns S igb irpepiion
somceqﬁdrary, PEI £inbovasi SAM 1Py 1@y Carfan IsﬁL%@ Pfdm)@&%ﬂ to SLA

i ndi cates increased devel opmsnt al potenti al
prOVISmISkﬂlm‘hélenmth@d conprises measuring methylation of

RO The SRR R EEh piplsr st bkl Bptins o enable
primarlySI1/C 9@ illetherd @b ireadadtons ®usintdsahfonthatidiEappibable to secondary

SLA providers, to enable primary SLA providers to classify secondary SLA providers in
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The present invention further conprises a nethod for
controlling differentiation potential in a cell, the

woretoioghseopnpri si ng, as step (a) maintaini ng SAMT/OSHAE29945
ratio in the cell to less than about 1.0; and (b)

mai nt ai ni ng nmet hyl ati on_of cytosine residues in DNA of
terms qfiidlAs lfill preyisien 804 seasrapbin CoNFIRSe PARAtHEE Mol FEOCIPEIMATY
| AN usre
SLA pEtAGE ARl B3 SHTR ab @ IR ATV G IR Empe et
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present invention is also directed to a nethod for
details; dentifyi ng conpounds that affect cell

dﬂob‘i@ﬂf Rt RlhfaA resbBit e BB NRDrEASBAH ¥ mé’iﬁ figrdc@Bn Ebically

reduci'ng percentage of cytosines in a cell that
performs enutéplh flrstious foyenable psiazry 8bdurosigder lmx@wveand apheovek| |

cispos i Tenpm-g iSRG VERnPies 2ok F ot e Py P SLA

prov1d€ﬁ§1§pdsh&ﬂl/ s’@&ﬁﬁlﬁotﬂﬁc@ﬁol@f@arcﬁ;@ ﬁib@fﬂtté@RFﬁ Ofif ®eHdneg carddédates
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er
prima R RRSE bl NS00 KB K08 ALl
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|
system e RaiEe R POHIODS G OO SO PR T o Ghelo cnable
l d
wor BSURBIL Al LSRR RO Sl i
approveddiunce rc@dt@(&)goteh@blp @nwny 137N meld;'lt logistiesd time qolerage

evaluafget 1 SRais PHo) SR ate e BT e oS eshERE babR Bl

penodqﬁ@(ﬁm in transcription, which neasures presence of

an enzynme activity selected fromthe group_ consi stl ng
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-pet
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primagi A PEY 196 UHFIA QAR RYITed Shrd can brussip sutpvbg Rdtng of

conﬁghfé?irsgaﬁidggl $KR &)es u(}lé?@ soxtv Bl Hicifd ﬁdrz?vallablhty of

ctivity that t In ecreas SAM SAH rati o and
pertlnehse tinmas eabltaémbsrcen‘ deBNghated tfhydeaticoprovision dispatch. Query criteria

can be generated via selective user input or systematic input as would be the case upon

receipt of a distinct SLA client service provision request.
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(c) reducing SAM SAH rati o by reduci ng expression

and/or activity of specific enzynes such as MIHFR
wanayoi656y st at hi one- bet a- synt hase (Cbs); (d) redoos1g6/029945

the activity of DNA methyltransferases including Dnnts

1, 3a and/or 3b; (e).increasing honocysteine and/or

JRALYEy dihg provisipn pdsministigtian Smstion else afagadly pesformay Bultiple
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prov1dalsfen@1rfapﬂ@en$edlL@onéfwsdlmemmt gene, Iuci ferase, beta

gI osi da nd/ or ot her rel ter
o3 de TbCERBm R oBRp R E dhnS SHtefis a
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onstructe
communications/data network. Five primary types of computer network points are

illustrated within FIG. 1, namely, a browser or other user interface (UT), a
communications/web server, an application server, an application module, a database
server, and a database. Although a typical environment includes a hosted web-enabled
solution, various embodiments could be ported over a wide area network (WAN) while

utilizing an Intranet. With minimal modifications in hardware and application
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c e an roni‘ne or om t I"at e- depen dent
admintsfratog dstihe c@oplter systein b acl invatypital enbAdinent, sertuwds @sload

strates in rous transmet hyl ati tlons
of SL%@@%%ée@m ﬁ%@m ¥ agplt ?%tlaﬁé‘ﬁ%rﬁ’t?;‘ﬂa§ ul?l%l&*?l&ﬁ%
laboref"sn dl“fﬁ)s@ﬁ sift i Bietopt witf a p??e%ﬁatcsm HRRBRULPELA provider is the

[transtferases, the ratio of SAM SAH is an
busmassrpntrtyahatt has®lek chiénts,rianentectedtapiondpStsand ather services, sub-

t [ 1 ul ti
contra3 i h RS orccpthadhut B aRporibl B e b ot
SLA prévikibR 951tsaﬂﬁ{e1 and RISLA pheitot Wefk petfopfigy.ne GNMI
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busine%? %ggsg n&%ﬁldling/}l\ésé gﬁ’tﬁ{ﬁ tlf% r@ﬁfn‘t?%&ﬁ{aﬁg»g{g ggin a?ﬁ% p%vﬁia@ to
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reduces the supply yl groups originating from
and busHesHPIECESSIE Sor lﬁéﬁFdo%SLAmrﬁYlﬁﬁoﬁéaWﬁla t pgengpged iy sub-

hesi he
R R I A e b L R R R
commhminwmtrstaad besineys porcessieg for mdmdual@daﬁaulmts&hamenwe andr
r %@? inds to GNMI and inhibits its activity, a
contrag %Qg Vlﬁ“ﬁ“S met hyl - THF | evel s due to inhibition of

Miodh i PVIn various embodiments, collaborative communications and business

processing capabilities bring the diverse entities illustrated as part of the computer system
100 together in a managed real-time data-processing setting. In contrast, in many prior
systems, multiple systems have typically been utilized in attempts to manage these

business endeavors. In the past, client data and activities have typically been administered
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. regulatjn met hyl ati on, including deficiencies in
apphcﬁ@%‘ﬁé?“iﬂ%%@%- ation, which contributes to inefficient

C e r 8401 3 DGERH
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: duct | f end i mal dded .
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SLA peaddrihas aeriicatdr aftidipated sdecHRyRINYE il @liveRbRS 8Ssdciated with

required after reconstruction. The invention also w |

one or dEB SEAddigafsol eBR or BPragapgtaphic-lpeationst Absiap &0t imaaster Wata

s SYGEAAIED 308 W SHDUSTR  TVGnS 0c 210
RFx bidk asndresptehfromSIeAragirkmenBycatdatd asogrtdiheriviag and re3ource
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] . . ) . - cel o
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I'i neages. The pathways, proteins, and related
SLA pravlidseul Abster 8 boiantSéd plovisiarhaainiavis Fonfigwredomdsesindary SLA

providgm%l?et Eﬁr‘éﬁlls%poﬁrﬁéﬁ ar%fsys gr\ﬁvatically affiliated with SLA master data

records. The primary SLA provider maintains edit control over the matrix and can

manually build relationships, as would be the case where a secondary SLA provider is
identified via a non-competitive bid process. At step 220, applicable secondary SLA

providers submit resource candidates to the primary SLA provider. Approved resources
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voucheyjis submetted tx the prinmruSLA|proiderrandrieapraoad tAtstdp 278, a
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generated for the SLA client. At step 282, the billing file is transmitted to the SLA client.
At step 284, the SLA client pays the primary SLA provider. At step 286, the primary SLA

provider pays the secondary SLA provider.
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MI gene expression (as measured by real tine
schembowhln]e catebé edpandesl teancarperntsimail eusieor othwiranique e@tmg such as

wusinc R, U o BEOERA TR sy, s
city/papulatloR cemet.a treat ed vvlth all-trans retinoic acid

ATRA%. See ExanF ..FIGS. 3A and 3B are phot ographs
i 100433 ) Shedegisiivg ‘?Rélt’@é infermationtrepyeseaitsslasic dedigition of the

. Fi
primalg SR oy er SHAspct AR B8 3t SEA T HERN I ManteTarigus
types afi ihformdtiéh deﬁnedmfomhlsh and gn‘oup of uﬂ'mdm)tlohmllehlsmm@réﬂiﬁién

tr eat nent.. le 2.. FI.GS.. 4A and 4B are
Semc%ﬁ’@?% @F%‘Bﬂ%ﬂ Qﬁewwagsp REqisign dps ff_%meéeﬂ’f%lsfqné%%ts‘ad\?m ad

prov1si%£%‘fatfaﬁ£1|s%&ﬁﬂxéxkﬁ(mﬁﬁése ﬂﬁ%ﬁ'aﬁvé DAxLE %Blég%géc?‘for ﬁﬁe storage of the
described in Fig. 4A depicts cell

loglstlc@s@pe@olpn@mnaw momdgiiabl@bBﬁsetndl §3ED.cel | S vi b .
aﬂo‘é?&é]” %a[t) Vitfe hsauttl 2&d by a specific primary SLA provider are preferential

and will often vary greatly from industry to industry and from company to company. The

storage tables represent base data that could be used by a primary SLA provider while
managing specific transactional records. Thus, the configuration data could be viewed as a
source library by which the primary SLA provider defines the potential data values to be
encountered in terms of provision service types and provision SLA response time frames.

Other information groups defined as sources for the logistical control information are an
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staining. Fig. 4B depicts cells exhibiting cal cium

phosphate mneralization with alizarin staining. FIG
w®2003/0865phot ograph of a gel illustrating gene PCT/US2006/029945

expression (by RT-PCR) for osteocal cin and cbfal,

ost eobl ast -specific markers, in nurine 3T3 LI cells
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. le 5. . FIGS. 7A.and 7B are graphs illustrating.the
ctientso B sl Sy el Semoah Coria Fhaararvich o
busine®y) i d08eMHiBIchiR0 BBtk 6k WhatBid Wrbdkiod Tiel®Sf endeavor is.

described in Exanple 5.1 . Fig. 7A depicts real tine

INlustrfior datebadettablehosedrior the 70%eased tewaSlkA provirian sisarmaskill profile

. | | l.s. .Fl O e
oty U5 AR TR S S B AR i
provisfontskel/aGitute pro€iles@kdased ARBHMEMbATIIONDroANERr i tHYI dEtAINS

~Unl ess ot herw se described herein, the follow ng
applicgde fnibepsafdeand abbrevi ati ons will apply throughout

o S5 GonfLN BB, LAl ABLE 26 o
provisﬁ@?‘femglr&{mb?@dmfl?ed h@egraqc e“s’@fphy.}j émts'e dthpaint 1? Amanaificjurer
erentl a ce can e.re red.t.o a al e ere
of gasired GEIoTHE S BR B £ 4155 BSTRHH Gy R PT A on A GG  isled for
a repafr oP hstatdlibt feehMNBEh U PhRRerfopiie Maslh HER R g’lﬂtr?y vean$ t dedfdnate

medi um capabl e of supporting growth of c S.

only speific gapieeatommiiCnpdals o boadsaenated wivh s HlyA @rovigjomprpfigand,

T S s

havetétfh@t‘é%l%@iﬁf:feﬁé}eﬂiéeﬁﬁ&iﬁg. means the process by which
cells beconme structurall i/?é%gdZ functionally specialized

difiOIAY eMbrapdnisseravm Tabire -2 PSS feihn dataielrstania contained
s Y SO TE RS RORBLE U Sl Mo o
with a-@dd3rchicalifnta tibragy syting anthe(somee dbr the SE Aniesaquogpeprouision
skill/ atbtgggtg p];ootﬂg %iabileré. rll:.“)ﬁelAgouircne 133r§r‘§kd%¥2’ i% tc%ﬁta%é'@ in E;lilgs {Af'-22. Tables
14-22 contain the skill set profile source data, while Tables 23-25 contain the information
pertinent to a specific configured and saved SLA provision resource profile. Though not
explicitly depicted, source data related to skill set profiling can be introduced to the data
environment to meet the needs of the primary SLA provider.

[00130] The master data function illustrated above generally at steps 202-204,
represents a foundational cornerstone from which all SLA provisioning activities are
managed. n the above-referenced narrative, a primary SLA provider defines, for example,
what it is in business for, how it conducts business, the types of business/technical
resources it utilizes to provide client services, and where it generally conducts business.

FIGS. 4-9 and Tables 1-36 provide further information regarding the master data function.
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menber of the domain Archaea) is surrounded by a
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~ gene  in a gene-specific fashion. A cell that has one
client provisierangymatesial teaordkd arasoried. Astepfdo.r e elipns guighase order

i i ol " - " . .
recor@%ﬁ{cr@ﬁ%@ogggfgﬁ é@ i tfé’é é;ﬁﬁlgﬁ%@owﬁﬁ%ggdg@s are I\‘ﬂa%%cmted with
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J:Ld 7 | '
storagg ggg%?lékgj;raéliglfofﬁqgo& ré¥i18 AR eBh &8l termEhiME bﬂﬁfl@fk‘pr&@ﬁg the

erentiatinginto cell types of "the .
skills gigmtmtdsaneeessanyrfopa hwmaly raspwrse boygy és perfammprarisiongstg seoiiess

aci.d.. Reprogr ] Ng._Means s enovi ng epi etic _marks.in

associBt Witk BRSO Rrh Bl ep g oL DRRERD T30S P 2l
begin$&lstepl502PiAdBRPI0L, ABfitaary UK ?P&/i&’&\(ﬁéﬁﬁmtes% an SLA service

multicellular organisnms, different cells and tissues
provissengkilt profilg ¢antiohfropy berasBagst Afciep Wdpthedispiowslectstiegeate new

. di st r ' ter
v 3L R o 3B FEL B 0% AP o
down list display. At step 508, the user selects a business arena from a constrained pull
down list display. At step 510, the user selects a business family from a constrained pull
down list display.

[00134] At step 512, the user selects general functions from a constrained pull
down list display. At step 514, the user selects skills/attributes from constrained pull
down menu(s). At step 516, the user adds custom certifications, attributes, etc... not
contained in a source data library. At step 518, the user associates a service profile with
material master record(s) and specifies a required proficiency. At step 520, the user adds a
job title and optional prose description. At step 522, the user saves the created record. At

step 524, a determination is made whether the job title is unique. If so, execution proceeds
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nodi fi cati ons such as DNA net hyl ati on, histone
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user s&'cff{e@, &Eé‘ﬁaét%@tddﬁ@mhé ablal SAt Ref 6IBARSEsek BRciiRIMOGRStity
differentiati on potential and can be used as an

of quui@rcyl wdrud of termaatendl. ¥ steppadt the veer specifiey 3 rqpbﬁntﬁ@menbstock
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thema@@iaﬂsA&@tepeza,&ﬁeluﬁdﬂrsaxtd@@étangsnl c pur poses. The present
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r e
s oL 100 060 B! Bl Rl 18, ST oI g Bt
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materialTifpxazyn df @irstep mltaamtwtmd@d thgrthe matsonkiastocket], gseadion
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dﬁ)@@B’D]p nestioas agetiedf bddb edsthitidiymhye @d:ﬁtgady\fdr Bxample, in non-
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prose gy w%b@ae feEme 2 igI0le b degerintion preflingmay be sm@&dq ipthabis a
primary3GL R hiovAldHs Aesited B ine eI GEB Wb RE Sk CHle skl So683Nbol can

be bypassed, enabling the upload or manual creation of defined job titles and descriptions

that are representative of the skills needed to provide SLA client services provision. FIGS.
5 and 6 are illustrative of these concepts.

[00138] Definition of the logistical control information centers upon the primary
SLA provider’s core competency; thus, outside the context of a specific SLA client’s

provisioning needs, it is logical to define and document what the scope of provisioning

19



The invention is directed to in vitro production of
reprogramed cells which have had differentiation
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stored, for example, in Table 3. At step 710, the system 100 prompts the user to select a

provision type. At step 712, the user selects a provision type and saves the input.

[00143] Steps 714-716 pertain to selection of a specific provision labor type that
would have already been established via application configuration with possible values
being stored, for example, in Table 4. At step 714, the system 100 prompts the user to
select a provision labor type. At step 716, the user selects a provision labor type and saves

the input.
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Stemcells are defined as cells that have extensive
and indefinite proliferation potential that
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service provision frequency. At step 740, the user completes the provision frequency

estimate and saves the input.
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attributes could be added to the application and database. At step 756, the user is
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expanded di fferentiati on and/ or devel opnent al
purchmto@dqn Alt siep 86l yseraredsess aadmassopigieddreveiopdetad e -

R RS oL 00 RS S

v1aa(dutferent| ation factors or corrpounds t hat m ght be
used to assist in inducing differenti aflon al ong

sHEEOP] Al stopeife the user otivhies @ cEsalgeRia 0 é’u}sﬁhé%ee%fler control,
At steigl 25?{’%{: % cfg’tl ;lb(’) geRrA&d 4 noH ﬁl‘ég%erﬂ? L dn Pgﬁcﬁﬁ‘é ﬁa(u@ch@ Rp

or “I nducli ng enet i on of cel
814, t]amphrghlaswort@r tineb mhmtt(htan]s rﬁgmc ﬂietSereproMswhedmalhlgﬁlcaltded Steps

d

810-858 o, R b TaF o R Bire vt iche, owlst ot o e Hhtsd. qugine the

flow mdA!th&Ig%I not 8ISy @éiﬂcté’é eh téklsﬁﬁgtsmaéu ﬂ?ur@ﬁasé afdePFdeord
The ability to grow cells in a substantiall

could badisplawedand selasteds Wéltcéa \u@ﬂdm be theecageinl the gyeny thétt thediLah

ds | € 0
cient {bled SRR L T A6 RaRbrifle piEh e B o i Bront o
not obg@llrk shliche fealiryy dfghﬂpﬂobbs@d%pﬁﬁ—ﬂ&iyl steps 810-814, the process is

represented by creation of a new purchase order record. Within the process depicted in
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nodi fications (as in the application of gene therapy)

Wi th inportant therapeutic applications. The cell
wemooiaemedi a may i ncl ude a growt h nmedi um t haPCT/852006/029945

effective to support the growth of denethyl ated cells;

a nutrient serum effectlve to suljl?port t_.he grovvth of

steps $n$dn geriain sondigurad STy provasiem detall reged eements twrically no

I t I
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specifﬁ@@ﬁdi@habpmmb@oﬁ%r §pepliatdbhe Akt 8 Ies, ﬂﬁdisalﬂ@pe&ﬁes the

gl ucose- and phosphate-free nodified human tubal fluid
maxmhsé aPeRd gyt W@wﬁ% Aliterm3205 thersyptam 109 prompts thg user to
spemf? e#@é}quﬁgr%mﬂ ratQ- Ry ﬁgé%@é‘ "thdser Q%@lﬁ)esqg’oo?Mlﬁﬂgﬁt&fand
fé I'ow ng a no aci dspar ag
saves giput aft e84 thecsyysteai 108, prbmtsrthe uqmrdxb speel,fy seteriag billing
i, di and aspartic aci Grovvt Factor: .Th
rate(s)gw% % SRuit e et E’&E@“&ﬂbﬂ iehgand s

EUO‘IBQP stk Rad2asipRlrd @%1@&%5155‘ 1ﬁ@5ﬁng ftﬂe%ﬁfréﬁé@e BlQlefmAﬂttth dlage
growt h and viability of denethylated cel

in the Emnwl 89, the pyrebhscsaremis natyaidetivani Atrrten 838, thetsarstlemrﬂ 00
promr{i_:% %glﬁegr V:sgvee % Eé(l)'lr&%l%{: ﬁ&%ﬂ geb{)r t61ia ld%fés%%é@ﬁ)ecdyemls(‘:r': s%%):s the

compleRdgRrdhass dr@ér. of between about 1% and about 25% In
particular, the FBS nay be provided in a concent ratl on

of006¢ lneippsaBaci40zommsath SLAHSht Roshase ArdshBandling and
t
oo STRATRE o RN a4 S LU R
confighesd STaA ichentanet agdti gdeeeh areexampix by titeesatod catieroehigctait to dhe
rocord i 1106 SNOLG AT @t IS B CEHbp ot 118 Gl S oh cgh Gabpard
updaté agt QL s SRS A eligh Tfel ottt We hBIiAEDRMeAR e ¥%der via a GUL

described herein or using techni ques khown to those of
At steg RB6,Ithé ELAlweatrusenvahd@tes @nrqhgsecmﬂemata:om smdis, the system

100 pi@plofs® sTa (08 o o erte hEChEE Sl Bn FoiRS Tl S LA Bfent

purch&&or@s?,nuﬁﬂela At st89840, TRASIOA cﬁ&ﬂ)u]ser’iaﬁbﬁﬁ@ﬁ We@ydirase order and
3- et henyl| dodecahydro-6, 10, | Cb-tr

dr oxy- 4a 7,
assigny an SGA Hient pyrehasy prdermBwhenh cites 33-6b§%§/¢0amt explicatly depiate:

scen%/%ﬂ%gteaﬁq§l_i@n§};1&é ﬁ%)er]d%e{'%(} é}ﬁggﬁg t(téﬁ’e! CI;[E ﬁ%é é&fa’ Hétg.el"he

systenirb®® ploospdrapevidedd fh@sNﬁ):k-ahd Todh flinﬂtlétml)lﬁ:}hﬁlrthe sgd thment |

the grow h factor is basic, fibroblast, growmh fact
correc ﬁgfl@r data elements are disputed. There is g collaborative Va{ldatlon

and approval process contained within the system 100 that facilitates and guarantees
correct data during subsequent data processing activities.

[00164] Steps 842-848 represent the actions taken by a primary SLA provider
user to complete the SLA client Purchase Order process and enable the Purchase Order to

be activated within the system 100. At step 842, the system 100 routes the approved SLA
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specifically, human reconbi nant basic fi brobl ast
grom h factor (bFGF), in the range of about 1-10
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i cin. tirve anount of factors are then

this ap@didmbndaodtge amd mpphﬂmgcolﬁtabhmh@a&@rmmm SiLdnwoviders can now
prepare h growt h nmedi a i nst.ant

detinef B BTG o SHPBCLTIOR A a P AR g Feguiremens in

a manfdRHNEL Rf cefbinBlydefsdiive 88 et ResSdyinamik kHidh @ust consider,

beneficial efféect on human EG growth and vi abi lity of
for exdroplancaBBacts qogltasrspﬁgoqn@b phesieal denstions, resiuined provigionirg |abor

attrlbugﬁ DL ! esggartlﬁea?aenlleﬁgrs o%uﬂcetrfé#nnlg%e%;e]%ag%%:aﬂ ?Lﬁgl' surl

authori€badn al so cont ai ns commnl y used ti ssue cul t ure

anti biotics, such as penicillin and _streptonyci A
ef00d6¢] Videarommement funrdion d%lé spicatically wiHeipuadese @1@“& gnd

{ Ik
purchdg ofich fferflord A5 Biop BARERRUEDY Mkprifry SEPApSvider ond
seconddne SLArprovidéfse dﬂtuomeacannws tYpl(&ﬂlyLmﬁaJil heembhing pritagy SLA
amount qf ch described. factor a

providg ot e St DUghesa dHeT R pHean e e amdeft SLAr
prov1d%€§ bs eﬁ%lﬁ% ﬂrﬁﬁeﬁ‘?@m& }9@{3&{9& th ‘%Iatsﬁﬁsﬁc@lfldaﬂf SLA ﬁrﬂvﬁl&@ in

of cell "culturing and by the t'eachi ngs supplied
terms héSIeArskﬂRan@esm andkgie%raplpcai\mu@regc? eapgidities;3) epabling primary

redlent

St pPREReS ikl By BBy b b B it iients

as detaﬁ’feﬁflg ﬂ?&h@stéi}ﬁ%ﬁbtﬁ(ﬁl ; Weddbliglg phiniagy gEAﬁ)r@wderZ tcﬂgeheﬁate
systematic RFx bids from SLA client coverage records; 5) enabling primary SLA

providers to systematically generate bid listings of secondary SLA providers for created
RFx bids to be posted for bid response processing; 6) enabling secondary SLA providers
to systematically generate RFx bid responses and submit applicable human capital
resources affiliated with the responses as needed; 7) enabling primary SLA providers to

systematically review submitted RFx bid responses; and 8) enabling primary SLA
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Component nig/L ng/L ng/L Call (anhyd.) 200.00 50-350
1-500 Fe(NGB) 3-9H20 0.10 0.01-0.2 0.001-1.0 KA 400.00
wae@sedGe1- 1000 MpSH4 (anhyd.) 97.67 10-250 1-BODUBEREE/029945
6400. 00 5000- 8000 1000- 10000 NaHCO 3 3700. 00 2000- 6000
.500- 10000 NaH2PO4- H2O 125. 00 50-250 1-500 D-d ucose
providegfo. smﬂem@wlls@gcﬁpﬂaw@d@ph@rrmpom ang coptelBcoulansShe

providgf BRI Bndr Pl tpe R a0 605 M g and
FIGS. Cﬂoym aﬁe paﬁcﬁﬁrliz@eﬁﬁleﬂ.t tbQRksk atiivtiedi Tie- 1bidcaldy2iehdéc 00

-100 1-1000 L-1sol.euci ne 105.00 10-250 1-500
methor_iolpéﬁ éP-Wél ¢ sbqyg relgtivesi the master daty fimeEopenablose pyimary SLA

prov1d]ep Tcﬁ n]\l, tl?&* 1{\{%% @%%% @151%% SQIQ/I 8 11-]-%%11; o?@l@crete dnersonnel

erine
prov1sicm Skﬁiﬁ)re];uﬁ&ﬁemis , thatenalipaets 96mﬁe)teﬁ@1- asdphysical locatlons/ geography
servessis s TS GTRE0 PLAGHE 1. VAR e b PR T B g esiied

and sdar&ed. pant ot henate 4.00 1-10 0.1-50 Chlorine Chloride
4.00 1-10 0.1-50 Folic Acid 4.00 1-10 0.1-50
i [Q016¢] tHG. 70 xn ﬂowdlargraﬂn Hept piustrpien Ariptecess gieqontlary SLA

pmm%r %%é%n %{ %’ 3% am ne- ﬁ&ogﬁ%@%&ﬁ ‘% g %ﬁﬁgn&ée{ésqogﬁﬁ%go'

Steps 00051023 depresdrit basic sRAS that ¥diacBeandaryBL A peshidan apjm@ved and
into th% sygtgrrrlltlolon'\f}?enlgrlocess flow 1000 begins at step 1005, at which step the primary
SLA provider configures business information fields and any applicable qualifying
parameter data pertinent to a secondary SLA provider. At step 1010, after completion of
the basic business information configuration for secondary SLA provider qualification, the
potential secondary SLA providers are given temporary system access credentials from the
primary SLA provider. These credentials could be passed along in a number of modes
such as, for example, telephone, encrypted messaging.

[00168] The credentials enable the secondary SLA provider user to access the
system 100. The secondary SLA provider user is presented with a GUI similar to that
shown in FIG. 3, by which basic navigation techniques are used to access primary
business information input form(s). At step 1015, the secondary SLA provider completes
general qualification business information input and submits same to the primary SLA
provider for review.

[00169] Steps 1020-1025 depict primary SLA provider review and disposition of
the qualifier information submitted by the secondary SLA provider. This work flow is
illustrated only with regard to a positive result, by which the secondary SLA provider is
qualified/approved to conduct business. At step 1020, the primary SLA provider approves
of the secondary SLA provider if the secondary SLA provider is considered qualified by
the primary SLA provider. At step 1025, the secondary SLA provider is notified of
approval, given regular system login credentials, and is instructed to complete a provision
profile matrix. During steps 1005-1025, the primary SLA provider configures the
information functions that they want visibility to as well as identifying to the system 100
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I s al pha- MEM (Chemi con International, Temecula CA) as
described in the followng Table 2: Table 20QUTSOURCED
WGBERVOCE6T. EVEL AGREEMENT PROVI SI ONI NG MANAGEVENTT/BY0&049945
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ign |yt rp i f
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expertiseireeszat thgircost comreteneics A¢stepd0i@ribantecondpy SEArprbgider
i story_of Related Art [003] Many buysi ness. entjties
selectsghﬁg&ég familyirepqrds %ppéﬁa@%m Ovrﬁsgunfim@@gﬂ%ﬁof the secondary
SLA R6AY¥ESI on of services or goods to a downstream client
base. The business entities that provide the services
0003 dbtld nan seledthomef the hnsivess familiws.ghe edcondary STA. provider may

.imary SLA.provi der il e the dowgst.re cl.i gnt.s t.o
then i RedoedeitiBh S elon 1o e« CpI0 RREO RS e b tetto
associ@® t&iforfdl c6&WrSae dréhs FONEN Y SR EdCAIAGRSinedshRmSIRS Y IAG 8080 She

rovision is logistically admnistered through a )
seconfgeéh SELA prawidar esed AgeogrpiaFolatinngl dajakaserasr intpidacsttp epecify

. .ances d r r g y
srvio IEHAPRE S8 Ut oyl SLAGRLUSh R bR sl
coverap@Redpectels uppoypieal daybagiémertathe nsérritenBoceipports\aggregate/or
o agr eenent s, because extended downt.i mafJ woul d bglgt 0Q
distingt Gusingsstiamily fRseeerepdicRbisttitonomapRiasy Meon stydps the dedigsd d
selectigﬁf,tstb@ecﬁ 35Cexplt, th T2I1LLAD 20 MRYUELbnENS 88 provider may submit
t e’ecomuni cat i ons network, ‘or manufacturing
the selgctozhsdiacloto the pemaSoSLApesdderfot fevaw snduispdsitivae o, stept1055,

I f th i, SL ' dt SLA
the seqepGRSIoA PEiEr h\enant SPTRITDPE LB OReaemdy s, SR plgtg o
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[00172] If desired, a primary SLA provider could restrict the service provision

matrix specification for secondary SLA providers to only those provision skill profiles and
geographical specifications defined within the master data function. For exemplary
purposes, these constraints are not discussed in detail; those having skill in the art will
appreciate that utilizing such constraints could generally make the secondary SLA

provider onboard processing easier, but would not typically be considered a best practice
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agreenent (SLA). [004] In the past, SLA provisioning
has typically been perforned in-house by the prinmary
wekow7p16367 der provi di ng the services or goods, P@hiUs1006/029945
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SLA busi ness functionality. The SLA business functions
mode pfgperativnygien fhak 2 mesrapdada viewgifse¢andaryodmd prayider provision
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upon Huseress fanglygprodeignfand geogydtietardtody ertehad by which a

prinpry SL royi der n_exercj se egt er. con | over

SLORTRAY i47ate BoristorcntaRaproresealany 1 3o ey L poVidr
has ac§GEQNIRI Yorsd hiB@MIoASE RV OtoGRtdntial SEAAILRAIPFbSiEGR NBEHS as

services to the SLA clients.” SUMVARY OF THE | NVENTI ON
well a§ poteiiticdsecsud sry file groyédey sewice ewputrage papanitn t Titespex} steps in the

| I hod i ncl.ude. fi I
over 8 TR AR ST A o,

and RPf BidWoliBatbnsecondary SLA provi der provi sion services
,adm nistering a secondaw SLA provider human

ng)\éﬁ%]lé & I_ﬁetl Q,\,bsra,(s’a.rrml@ penyl rﬁ@org1 ﬁetg!_mg(ﬁliAenqu151on detail records
not as§ic{ LW RN al'Badt SAY kEOHEAY gﬁg\{ &%gﬁ%% g&cﬁ%e%}&r. A system report

provi sioning service vo rocessi ng pagrrent
outputolf1 08rfoiShA priravy SLARirogdevatekailsrilerctivé SDA]clibntebyisiin dbtail

configuring.service ] evel agr I, (SLA) client
records S A1) SLIRtesh Wik gidher #R 86 Eye iRt A1 ottt eondry SLA
providePPircHieiongeran SLA provision |ogisticscontrol library,

cohfiguring SLA client master data records,

c A 7gurThegtiglegy obédeinto genuotens potentid SLAedtantisequierients in a

formaﬁ%et%g%r&a%ég%?@ggﬁggg ﬁ@’ %C?g@lﬁtg rg«%;;aiac fnd’ g&e\f\}@ ¥el§1uir[sr9191§t], aséociates

each 28€ kVérgeedifietl enB@ LYHFBIFC récokd)m s @etilRIcofl 10\eh SLAprovision
. services network includes generating an RFx bid from
skill pgafile.candasygrs ssographic coverage points affiliated with the requirement. A

result of this methodology is the output report 1100, which sets the stage for the creation
of RFx bids to be issued to secondary SLA providers for the purpose of receiving
quotations.

[00177] Controls 1115, 1120, and 1125 represent variable view controls for the

primary SLA provider user that enables the user to group and view record sets in wider
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client provisioning detail record, posting the RFx bid

to a pre-established |ist of secondary SLA providers,
wep@bloi6sg7 secondary SLA providers to generat e BOT/BE2006/029945
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di'spat ch request, processing a provisioning human

each selestodireverddis sphe adsoieteil fwithet wgnue BEpbill. Thndoprddéssisng

. ..the i.ved IS on| n uman resouy ce di spatch

macuvr‘?d’ttﬁuﬁ PR, t%%th%%\ci %fllas )¢ eﬁ%feﬁ%cge%f processing a
SRIOIBEE Uﬁ)‘ﬁ%%le@@&rﬁ@ﬁ%@ired et ($)Vayihe |c@ﬂﬂr<5191 1‘0@ fakd designation
voucher i'ncludes creating and storing an

of eithgy wiltinloen Heingle RFxdaclygoe hesfereeesfoprifald 16% of mimol i35, the
user tlf%ﬁ%\éﬁ\%{tgsne{ cggatg ll%%oﬁﬁ% @5&’&01 lgrél@fﬁslﬁﬁrﬂg tﬁ@%}’)% tdg%%i)n%l@
I oni ng ce vo

process e M&fe}fs csgébtme QS/todﬁJlt haeeany ipe@de sgicagint namaggornwdSLA
secondary SLA prgw der provi sioni servi ce vaucher

provisiagdsimkictrdgparh a%auﬁejt%wayslémﬁaﬁﬁ?é therp frpqouporeed or sub-
contraPle@ prddiot! S ice BN AIABEER 4 ggh&mfe chﬁ&?cgsgpr' mary SLA

provi der provisioni nNg Servi voucher responsive to
i m@mBZ]byFIGS hipﬁb[ﬂ wralflos Bhgrauisitleattillustiate, hig}@my prAcesses
ynent, of_.a service-|ev

. meth
spplicflg BEhpeRtrepengt DU e SRR OTA STUEPS P FifeRefeming

now tEKRIG. AQN, ﬁ@ro%leﬁ fidw €090 éiﬁ’é&é&/t%q{m{ lﬂﬁ'd%*v&ﬂlbrﬁgnt and secondary
wor Kvoucher s, generating b gwlnv0|ce fil

SLA pm‘ad@r@? lejd Selactedn @dtsotwlltatmgs ilwoated The p@cess ‘flow 1200

g
vesind 3R 00ASARUTTA0n I R BaSh  ler rE R P
unasscRHIBBS VA elichtiRovisivg dtiall Repdit. NAL step 1 BAd € slystemerdogaevitles a

each enbodi nent. or every aspect of the_ present
Functior, & 6 RFMATBIALEA-PIRIeRPoT FORFTE21< BEX ARG Kems salkpsed report

recordgr;fé‘tﬁ.h gtgp (1994 Hhe @s’%ﬁ{ %&?@?thgkﬁx BRPREST AL B Hurdd ' step

and’appdratus o
1204. At step 1208, an RFx bid create session is launched for the primary SLA provider

user. It will be apparent to those having skill in the art that step 1208 could be launched
independently from a GUI menu control, meaning that a primary SLA provider user would

not necessarily be required to create a RFx bid by running the reporting output previously
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present invention may be obtained by reference to the
follow ng Detail ed Description when taken in
wa@eoonstT on with the acconpanyi ng Drawi ngs aneCTabioes929945
vvherein [001 5] FIG 1 is a high-level viewof a
.ph conmuni cat i ons/ data net wor k; ;50016 Fl GS.
descn%&y% SF% 19%A20% Inisyeh preipstance, dhe btz L90qqaild prgepnt to the

user al(T?éJ&?djs th ha YR BEg J sngef zggb]ﬁglg;sﬁﬁ {]_% 1@)? aJ&f éﬁh%%f@&ﬁgﬁg not

and non- SLA d is an
yet coinplajet. Fat derronstdatitroperppsegschdwaven the proaesy 1ISWAl 300alepidera

er'.Ol I is a flow.diagramthat . .
proceftBS eSO GIed L pSFiamcR T Y P o0% tsth acions i
conjurBASh Fithtak @aﬁ?’l@‘éﬁfp@f‘repﬁﬁ%%k}ﬁﬁ 5 is a flow diagram

that illustra rocess for creation and library

st 83k A}‘-’f 111&&1&%@\%% wihaycr-A ptsoidep perrilunchesobe BFX bids
create @eés?onaat ste g\r’]i’g{% IQ%! ? éslg ed IVJ’I %%: %%%le%eggrgcgts SAt S?Jp 1210, the

eation Or age o rovi si on
user sefl'attetheabemﬁﬁ !RF:k]bld:hﬁoc:thed Svith the pwV(im@gﬂétﬁlﬂ tdaaids desired.

il lustrat creation and storage processes pertinent
Multipl sp@mlw} difrilresnrds cabe gggrfgré%gq’ntﬁp@n e RExa f1ow

dfRaRaMm Iilb“@{erc?gﬁ wiklh 83th AR e‘?é?l‘?erﬁ %J 9§o e to the

processes rtine LA client purc ers,;
provis[cmlodbﬁll Eb@d(sg aresusad ¢h pagrudate blemtentsl dfiss REx bfd éFh;taTtEi;blade

hat t t data f t1on 0
inherep{ (P iPq og3F Bmfe SF Ao isio it ot aple oo sgample,
SLA p%meﬁ @ﬂﬂ%ﬁbfﬁl@'—&rﬂé@}@cﬁiﬁdn &t alL ot mqéqun{e%%é] and
11 is a sarrple out put report detailing SLA

antmmm‘jkﬁeg‘fl@mﬂwaw viep o2 tsisrippicallsliitle mase thantatpregented 451

form FRARLRREIEG 0 it BGHATFosRle- ERE el it

technifpiegh Tlheyéélhavﬁligm&% ﬁﬁl&e aﬂmfﬂll@@pfeelatd)thﬁ ROGEHIGRINt c@e this
out sQ rced seconda SLA services provision; [0027]
procesg pegvides fpithg ugerag willeasdbtaghithatdata HpHpeFers agg virtually

ehmm@fe@%’érﬁﬂ&ﬁtdeﬂ‘aﬂy %ﬂ&%@%@%ﬁﬁ} ﬁﬂ %\7 ﬁ}O seitviBlsSnk!tBWMogistics

di agrans t hat processes
thereofipysl alcqmbddedlte@tly tiswanthe &Ja‘upmww deitad Erepordy,i vehioln are linked

, t: 029 FIG 15 fl di t hat
dlrec"lg}%‘lr’] gg?‘rng’lt’éggccg‘ Ftd]E%(§§S of hu Irr;n ar es g\lljvr c Ieag ;Ia(ran nd a?
C@0fl 8 U Gridk s cer Q3014 Jet (3 eshBlibldaupbh MERFA (HAHHRRSSLA

schema that supports a human resource service
providgy eser &mmamﬁagamﬁgwum dcoess t§ ﬂ@SCC_'ql‘dFﬂlt@IePﬂ?ASl dtatep

process licable

1215, el B b g S oL e el PRSPy bEoRER
penalty G032] alﬁlrﬁxlﬂ;ﬁﬁ‘ac&pl cts an interface enbedded with

active controls for use

[001 86] Although the user may demde to take no action, the user may be provided
with options so that business endeavors can be enhanced. Data elements such as billing
labor types, maximum billing Rates, SLA penalty terms, and service provisioning
response times can be configured, for example, to insure that profitability and service
provision quality objectives are established during the bid process. An example is billing
rates. It would be optimal from a primary SLA provider perspective to cap the billing
rates being quoted by secondary SLA providers at a rate equal to or less than the billing

rate that will ultimately be paid by an applicable SLA client. Another example is service

provision response times. Again, it is optimal from a performance perspective if the
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connection with the process flow of FIG 17A; [0033]
FIG 17Cis depicts an interface enbedded with active
wa@ e ndss7 f or use in connection with the proceBST/UBING/029945
of FIG 17A; [0034] FIG 18 illustrates a database
schema that supports the Ioglstlcal provi si on and
servicg PERVATIQR FOAPPRFE tINGS SYSIS FenfTeypsisp bejachortargime fpme than that

o 541 B BOUESERT AIESL0 R Rh PO BT Pl
enablgsld pmnatratSé'_sAx prodaten pmetestitemeerédtain saypearatis fidimawork.

PRSP B SR Rl b SRS o
step IQI9CJ§§c§ﬁ§n 3R orCRRuRs Pyt csighay 1rict6' ﬂ{éts%&@m 108Q38is step that
illustrates a database schema that supports
checktahé Vbﬁlqlate myuseu partfl goratiops heofoud goseadtentiahprioh fplethel
mation, mnage cision su
primagy, nc’t*|%6°‘”d‘f’fogﬁjg‘jﬁ iplp Rt RSB 31 ‘Efs‘%“ragf Y 7EENGT 8’3’ SIS may
be usddabliglibwetd argsek et palemitctyapplicable tgsreifialbiditehs easd result in
data for an Primary SLA provider; [0041] Table 2 is an
1“““¥?4@Eﬁ4%ﬁﬁmkagﬁdﬁgﬁe tabl e housing the identity of and

t A
OFfARS| ANLERL Rl 0b0 BRI ARG Lol Rb AR,
seconéarga Sageprosiless dre vsmplgte hewewlae,mtartoue sdministative detail Rmain to
t : 043].. Table 4.is .an illustrative
be coBp Gl L ptadsoE SR B G Mk B P Shici S SEMEHS G B vl a
bid heBf& s a baP@tail ¥é&ﬁ§n :in@ Q4 rebBOAR sectioh. MFx bids are usually

ilTustrafive storage t bl e housing the identities of
accompamed by aslgﬁnpd erkio§ smplneesg‘f@ﬂmltt thabanewaemiteshas iestime of bid

resporLsg% 551 % u{tgglﬁl?c’()lra;ﬁg%n%USt :ﬁ%l e?lfif? ésgsﬁal?ﬁngf_wuch information on
most 8Rie bidl i§ redua@ hnd stehdard id formbt drld dédtehfadryss ShiBmagEe
tabl e housing the mapping rel ati onship between SLA

enterpiige-Srus] bidriemplgtedelon ysed[tomurpeeissies pertingnile RFx bid content
and fdrnb s %ratlve storage table housing the identities and
propefties of physical site |locations; [0048] Table 9
i B0CAR9] | Repatrding R¥e bid erapdptes, gidcefidintishangtables store default RFx

dentities of sical site |location es as or ed
bid infoiet BomenOBY £ Aol SRS ars ard HGeTeRs: b primary

SLA ﬂ?bﬁﬁ@tr ishbrab /c{)ﬂig'%ltré ﬂﬁ%kmﬁaﬁf&%ht P a ]%}Qiéﬁl')l@ %o HHRRlefault
dentities and relationships of geograp I'ocati ons

RFx bgi wierthagipn lglementse Thyss thenipformation elements may be predefined and

require no user editing. Moreover, the system 100 may store specific configurable

information elements, meaning that the user may create a bid item, designate the item to
be a statement, question, etc. and then further designate if the information element requires
a supplier response and designate if the response is constrained to a specific data type such
as, for example, a number, text, date or currency.

[00190] In various embodiments, a services provision framework includes RFx
bid items. Associations of RFx bid items can be made to logical default RFx bid categories
and sections. Each bid item can be assigned to a logical group or category and up one tier
each category can be logically grouped to a section. Thus, RFx bid content grouping is
enabled.
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[ 0050] Tables 14-22 are illustrative

hi erarchical /rel ati onal storage tables that house the
waomoesskabor skill/attribute profiling data wehiusobére29945

system [005 1] Tables 23-25 are illustrative storage

tabl es housing the identity of SLA provision | abor

pl081 91 lesrbaivel theén@p@&te%rw@%ﬁtarmm@@p&@ R hiddgmplate
layer vﬁf {:ﬁ@l %1&? La@%rﬂé%\é 'rsg.%[eprtog%gggheggagpglgtht%ﬁéﬂ Crﬁ}ég%' %réier of sections,
categoties evithinnsebiigns sl R)F;obidatemmylthm quicgemesnTsus) etnmsR S Bid

X p i sion | abor pr.ofiles SLA nmateri al

iterns g¥ Bp gicaelan éﬁorf%amae%tré?wr R Pfb o Bhusgirx bid

templz&@s ?re@éﬂt' Si08ntd %oﬂt%ﬁ@(fo%krophh%ﬂh%‘?s& ‘chﬁf YHERcbRBined with
relative to SLA clients; [0054] Table 28 is an

provision| desaik BFx daa,soonaide besib o rhpid sing geﬂaﬂed BEx Bichgeneration.

ST R L B GO AR ol T 248 e

prima: A PRIVided Qieriid ?rohﬁité& fo\sglet10a ﬁleé&oﬁﬁg@ea RIFEHi6 tenf 118 6F
le 30 is an illustrative storage table housing the

their cb@p@ i Thermringsy Slpsprowidax wape ispyopiRdde pereiatediiy pid seftings
with a%{ié) Méﬁﬁé&r&o ﬁﬁ%lgagm]gl%éﬁﬁ;et d-gﬁﬁ%;set}é% %@% o:f iﬂe’;’r@jﬁ a[?rb{flgﬁn
detail RBx SLdAdth ﬁelldﬁ Bid I’tanletepi’am/ﬁadeﬂi&t dafindd cangueied sr seqdire

t he mappi rel ati anship el ated_ servic
specifig s 18P w Rscaramsitoree piov ﬁsﬁﬁ%u%eowﬂﬁmﬁs?s Gogitersz
confighdfh bl b S B0 T a0k APr PR, Rt
specificecodsd Fannhstsyeﬁ, tm weomey bSHgalimgovittsa supplighlase phadis | e;

e 33.is nlllust ative stor ble . ..
establiy Gt latuiin i st ereasE R bl B R Gt i Siinbid
items dﬁt x%ghesﬁ BERItEIR A B&oﬁaé@lsml ploRfdRtd PBsifikc WeHhatlabF@example,

are 1llustrative storage tables housin detal l's
regardg@nash@ﬁﬁorx o patibmsseapsedaiesropaoriee (Cenvsrsehnfiig rsimary SLA
Li,
providlf P8 B 08 BBl high B o A o IOBHE Secific Mg REf et

could then bt B@iﬂlyab%dﬁb)pﬁﬁ\ulsdeiuriﬁgxhéokﬁs bid Mﬁ&bm’éﬁb;bxeoé&;@ is
an illustratiyve stor%getabe usmggthema

r K0A93 o dammiselsetiomeiihSepprepyian Ry d fiemeihe B ‘iV ere
apphcéim;g,ﬂéﬁilﬁa Mtfoﬁ%% Yiesdel t§ Elﬁi’{h‘é%Fe«ﬂ: 1 R?E%Zd P] gﬁf)&essed at

I's an Il Tustrative storage tabl ng the
step 12293 Simple eaadplge nbthad inbutsire spsesificafion nfithe pninspyp SLAahbvader bid

s e € £F o iR 0® RSP SRRP T 5 ot

inputsORBYEEH sal d¥ftRé AR nRyliRRALhEARISD 12045 2MBHSH NotJepicted in the
provi der users; [0065] Tables 42-46 are 1llustrative

process flomatd0; figluser maxikavsgditing daehitity The systensL @0 may use status
code management techniques to enable temporary storage so that data processing may take

place at an another time or by another user.

[00194] Once all the information is complete on the RFx bid, the RFx bid
solicitation list is established at steps 1226-1232. Step 1226 becomes available to the
primary SLA provider user upon completion and saving of desired bid item inputs. At this
point, the system 100 provides a previously-inactive post RFx bid control. The control is
activated at step 1228 and at step 1230 the user is provided a list display of all approved
secondary SLA providers affiliated with the RFx bid that are authorized, for example, to
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| abor provision profile business fam|lies provided by
secondary SLA providers and the geographi cal coverage
wae@a/oappt i cabl e to sane; [0066] Table 47 is aPCT/US2006/029945
illustrative storage table housing the details
pertinent to RFx bids posted to secondar
providgpesinege family guiplritona) ceverage. Jbe ay%ema%%féhattqftﬂé typically a

databa SRR SARERIHUNA Mfeerith Y D B LBRPbEalRrer oo
establisidd ias pmvmulslytttetsctrﬂied\ne ?]tsp @0a@e t abl e housi ng the
t t.ot u eso ro
B0 B o AR S R R B RO~ SR P Bt of 4 sset
of the éé%‘ﬂcﬁ\?y QiAtﬂ?SvﬁEI% cOItHink € HPAR PSR RS bid A6 ofh dlet. Ghere

are i'llustrative storage tables housing the
are typd:atla |a|n$utéoppbf desistian ppert tashaoeseistdbe ysasdn thieyelastipRprgeess

ey BB S SRR ARSI A BRI o

for exahﬁﬂ@ ttd tdcleddueBiyast g ardpPhriiciag | ad SQASptfoVisitﬁl [Rnely sietrivs.
resources; [0071] Table 54 is an jllustratiye

d@@l%ﬁdeUmab |S@e¢ttnms'mﬁ@atlﬁé ofdsidghinwhicoendany pLA providers by the
e, 8L SRR & 50l BEGHL et B b st

secondﬂtyOSIa@ @r(ttaﬂ)ére;sAh stens il 23p, ithndf wserradtivates ithed st REx bl eatrel, gehich

OO TN N T T

providQYs) rrgﬂ’é; %1as@ﬁtraﬁ @nd ahdbysadipXtcdt 68p TR4® 'Th%%@&tﬁ@ listing

[0074] 4-66 are illustrative storage
estabhsimds’qyrtge e ig sietml; foy exsmpledn debki4’s Tépmrtr@@ab S&.A progision
i Si.on_serv 0075].

aetait ool By PR ek T B RES R itk EBS e il

Tablest3Taggcan be used in conjunction with an SLA provision
service request; [0076] Table 68 is an illustrative

MR9I%H Referigs noabpd Ho kB sterd 2fdhe seopndaty Shdseroviders
acoess R Dbl SBEM abftefeffiOUL AL ELIRIAL SEARaks. Step
1244 mtwscﬁﬂy dedtded siaples dphieationt GUB Phereasauionef av;mlieabgrbcmynts

n con unct on an S oVi, Si ce.r est ;
s s L HRGHS -0 e OB 0 Sl EL et Y

agreerﬁ&%&%ﬁar&ﬂ@u%&sﬁﬁﬁu FeRefBreS SR ANCRNABL AP madYy R dildble®o the
rimary SLA provider user during the process, the

secondagy §bAlpzoviderstsor lesdwhnhﬂmaagetﬁsf;ntéf 03@17@] extawse@ornr-line pgnetn

t t bl e that. h S gl |

For puipasfiel BoabeeRyiT L BRGeaiioA PR et Bl

prowdéﬁ%@ﬁhdétureke@t ddnfi &wa erehR ev@blisheb®lyie piiansBLA
in Tabl e 68; [0080] Table is an illustrative

providst. or age t abl e that houses the specific details
[00198] At step 1246, the secondary SLA provider provides inputs to all

application RFx bid functions requiring a response. The system 100 typically utilizes a
simple bid item response counter that does not allow submission of a bid response until all
required bid response elements have been completed. Furthermore, the system 100 as
typically configured enables a data validation function where the bid response items can
only be completed in the correct data object and format as prescribed. RFx bid response

details are stored, for example, in Tables 48-49 and 90-91.
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pertinent to the provision dispatch request; [0081]

Table 73 is an illustrative naster storage table
whomsionget he identity and base detail s perti nePtT/U820861029945

SLA provision voucher; [0082] Table 74 is an

illustrative storage table housing the service details
APP19Yabitstepd 245, the seconéary SiLdnprovidetserreatf O8] reFalre

: LS il ust ' st orage tabl e usi
sk A L NP NSBB8 2R L Rl e 120
typicaNPtakbeplacd 408shb-pratdse within Sep1246, tHesSIrA tdsueres sabimiyeal
tabl e housing the potential provision gytcone result
procesg F%fﬁéléli&miﬂrﬁstw&@agﬁw?eééﬁ% fqrgpugppsst of Prigyi dlugke step 1248,
e s HE0STA KRR B RO R GUR AR o B
SLA resoptdepadiiles tanta@nedSwahiprtby REk bid amsberbate reshnsa gibroiiialsi t s

R ERTIENCE SR ER I
exampld, \R@SA ThiB 500088 spupdth i1 06 BiEbd éda?fbd@bécck&@ﬁb&dt@ﬁ general
voucher line item [0087] Table 79 is an illustrative

secondsryPhyarevbedabrrussonecetifaaryde bavbed ingamsivicitioamage by which

erformanc IS i tlon.c I i
s BRGSO MW SO R Pt g o
micro iddde §indBiiduad REk () edgelepizbddehebeinl STHigmolde niigletbieivisyfubin the event
primary declinpation, codes utilized by an,L SLA cli.ent
that a ptieHan RIVMENIS o BIPVEICAISTIb tsiedRd Yberndesing erasfiiiya By
- . . ' . . bl e . s
ids ok RnE WAL kbt bhas kel Suitatadaengll
THIOR@0]8 In sother hbda) sthrmaitial/el rescmrang daktea lplase hiiersthe §F« hed

identity and base inforpmtio ertinent to.the
rosponsh BRSGRASHER (O CHIEE (B bR BARCe- ey B AP oo hep the
RFx bR atSsoMithd tUivEAlbYRIoh LFAGS tha BhA BaHShAGin thE future. In such
identity and base information pertinent to the

cases, ghpewbmiital oé sprcific laberoesaresd dwiing therachya bishsacess may be

. . . h file: [0 l. .
B G EPEIE L e LI T ety
depictb@fsaiot tHe@nfRino88 o Pasbdi G sebendaieSBAArevidantsources to SLA

~ invoice-billing file; [0093] Table 85 is an
client rqquiyemenfsi ve storage tabl e housing the identity and

i ti i W 3 : .
BOTEASR P 0630 PSR g o
submif 06 B respdrise tBheipsineany BLAUsbvider. es | 25 tagpresets the

housi t.he i.dentity .apd base .informatj.on_pertinent,.to
compIFyRh e e Y SEROE TIPS L TP F B A
providePR%RbmleRkie c8fiplefe RFx bld Msionad. | tep 3250 ARGEltd idBE®d u%dating

housing the identity and infornmation pertinent to the
and triggers isyitematécapplisatiosstifigetéansp ehy proseondiguied ysap Af step 1252.

pfo%&bﬁe rS‘ceps 1254-1258 represent the primary SLA provider bid response
disposition process. At step 1254, the primary SLA provider reviews bid responses from
the secondary SLA providers. At step 1256, the primary SLA provider accepts desired bid
responses. At step 1258, the secondary SLA providers are notified, for example, via
system update and e-mail, of bid awards.

[00203] Presuming that at least one secondary SLA provider bid response is

worthy of a bid award, the primary SLA provider specifies award of at least one bid

response record. The primary SLA provider can award multiple bid responses and issue
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invoice-billing file.; [0096] Table 88 is an
illustrative storage table housing the identities of

wo 2070usS67 SLA client provision coverage peri odBCT/pSDB@)29945
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requisitiops end AgmiEF semede ﬁmem@eﬁbmpro‘néw fourayinyeepmeevalni s
f
tp@fog%/] ﬁlgllﬂo 9% ﬁ;’lgur a%gg%ﬂé%ﬁg‘ﬂ% O§1‘o@§§o§1 4805 flleggrct' tﬁé & stem

100, uplmgslembaSeFdrafehe&tusm’oﬂéi lcaeprossid% mp@g empﬁt to&hépﬁﬂihry SLA
1 on, procurenen

(* i%f a master data func
providerAtall B TespoRtmaTHE dBResd ta ?WQ?@SSE€1 {506 Bitshase orders. The
1llustr%f@@gtl E@%dl@é’t@&cﬁ 1119&r socﬁb g s B9 B grt@%ﬁﬁ@ﬁase requisition

on, nOV\A edgenent an
procea'm&fmapwposfea nﬁ Sln’qiﬂ]l,CltE amil bdsk pﬁ;lesfcuptmm dn soma dmbndlments the -

|nforma.t|on nt/re rt| i 00102]
procesg A B8 e B0 S TRPLSHEE Pikind Mats sl inatiggims and
perhagsWycdlicAin@lé birsbel.i N @ typi cal enbodi ment,

i ncorporated over a collaborative web- enabled dat a

pli52Bak i mpuishase redwatien Bipgpsingadodife is astatf@tb@\ered the primary
SLA pg&ﬁhmgr {3 B?oq)lééd a1|14t ¥11sia?ay%cf%H| eﬁdlng bR reegpsdnse awards awaiting

processing if the illustrated process were performed in independent mode. The process

illustrates a linear mode as noted so the user would not need to select pending awarded bid
response(s). Since the process presumes a requisition process emanating from a particular
RFx bid record set, the system 100 creates the purchase requisition(s) with the information
to be contained within the requisition(s) being inherited from the awarded bid response

records. Purchase requisitions, as a default mode, are created one per secondary SLA
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manage data applicable to the outsourced SLA
provi si oning conmmodity. The data processing

wepornoseent, referred to as an SLA provi si oni PQI/US2006/029945
managenent environnent, typically includes the mast er
data function, the procurerrent function, the

providerand ipaw ceisip e tiple dine dews 25 nerder orpchps %b%theﬁﬁﬁqlf an
applicBHCRE 4 Bhiycrt B it Bubloft WER PR ML GHGRE:
a[rﬁ)OZOTie Ot drenpatreloe naoisieons hinve egpnrcréandgl, thersystennl 00 enables

The .master data function stores SLA client.
the prfpieY SFAJEP G S eTal5p o ERET T 15 OB, Opts istied
with 1@SARrAktNSéERE] bR iR reqhidion! fhe %hrrih@ﬁSLA' provider user
i nformati on, SLA contract information, SLA provision

saves gk approvien thernvachasnrequisttion(s) cHais actisndeggsrtaisaads gadates
it §E RS P B P R LB SRR 86 oSl ol

secondarii)SEA)proaﬂe@LA pr ovision skill profile library, and
LA provision detail to SLA provision skil|l profile

n@@?%& Stens 1843 1?%%%@%@%@%@99@% StLifoproyissy E’fmdﬂlpg of the
J
puE R 06 DTSN, S0PCITBE 10 g
vanabbmabmmhm SLA@rS\edﬁmpproyfaB&éﬂqﬂm iNiatrexpli¢ity deygibied herein is a

rimar A provi ders to .assify secaondar
work i Gl Ble i B i TOP g RT N epiEB G G aifprcoumtered during
the pr&@QQr aphi cal coverage capabilities, to enable primary
SLA providers to sgzstermtl cally i dentlfy and quantify

dJ0R2e9]i dhringsiaps éé -1 8Guithesreondarn SLdarayidenrevigws pproves,

ter 2] L I
and re-?sgﬁggt% ggcgi t§ t{sl,y L‘A R’ES’ cze? &1? (f mple gﬁY_ B\% ?sg—:n equ%ﬁ{o%. At
step 1272y €iea@Coridaos UA prctx@d@riabd)tﬁiemrdmm enQirfy Rirehaselesgaisition. At

_/yst ematically and logically generate bid soljcitation
step 13745 therfgeondarys érpacaw* Jerapviewp Bipinyashase iauiskion defails spd

[
P rov%% eﬁ’gﬁ%gl—r@ gener at eéi)d 7)éb g gélg\grqgg{sl&gﬁgthe Rt ed
purcheap péqumihxbretohhmmna@rﬂltm provedayu ¢ eepd 2§78, thapehary $bAt he

respon needed enabl e primary SLA providers
pmVldF’bls 18‘39? %@&PPVV?%BWE D#SSubni tted request for

queb ?é]r SAURH 1280 thB HA “QQSLA%W%I efc@éss@d le Qﬁﬁ%%&%\ﬁchase
responses, and to ehabl € primary SLA providers to
requisiipgt dristepdan? yhepdmpty Shwapdo st dotivatess grspis purchage order

conee L8246 2SR BPE N R SEh RS R A 2

pnmaﬂsytsm@ Fovadbd A6 Bn Qi ThieMaPp@¢hsse ORdFANARGNEHE aphbtovet tHen
|caIIy performs nultiple functions to_enable

purchqgﬁ pfﬁe@r yASBRP P2 &% itlresecordars Wl-Arowgeris watifier effbe pppreved
porchBf TP U6 )l ERpRes il e eS0Tl s
providaot Fdriittadttatine pepased] ngnplddatitiacel tabfexstivicthre Bdiosimeed that uses

the sarig ASPD0 | &b FoEBR B B0l B BHIGHErs T pR AAPychise

order kA Provi der upon approval / acceptance of submitted RFx
bid response candi dates, to enabl e secondary SLA
pl0R1 de FlGuidhis ar@&@asambemaizlwsmpoat@ dlesprocuremenidfoheion. A

database schema 1300 is a representative high-level illustrative database schema that

O

supports the data processing functionality described in this latest topical disposition.

Those having skill in the art will appreciate that a seamless information thread continues
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systemati c agreenment execution by secondary SLA
provi der human resource(s), to enable work
wa@r@loadsst i ty cal endar adm ni stration/ confi gur BET/08200§029945
secondary SLA provider and approved human resource(s),
to enable primary SLA provider |ogistical tine
throughepevalyingdaynsieis fakmioeessing atssionpieswting inpracyemgniqapdule
busing® %l AARRA UL ALl BEE 16 e o BTt 5 varions
embodiphis fdd nh@eted aifomnatiohtdepibe rdduded usenBipuns, eliainbees data entry
servi ce _provisjan request functionality by which an
errors G EQYideit ancophingf ltﬁﬁa@%"d_m t a service provision
r Ef_@@?@t '.[tgf% rﬁx%x‘o_@%@ %f BleAvBRAhIR6d O ERFRAEresource
pri mar LA priovider system query fedtures that can be
service predisian mengpement funstiom gvhadh inclnfiesydy enhbding orivharySBAA
.providers, as well.. as .t hei pplicable pricing and )
providy B Gp T Eprafel pishsieite! RN CR PigRernbRtp il ftetes 2
enablifl@ §<GshadtRbrireAry SEIAVHIeQidef @St/ Shtap abdieficatich edgirding
criteria can be generated via selective user input or

submiggd REFRI wespanse t:fllr_siédamup gedpaduyeSlenprovidssn)reasding Slok
provisSOﬁdR%sh{éﬁ% trec%!t'é\ cr%aficggﬁrx % ?é%ﬂéfSlBA %}%\ﬁh%?lgrﬁﬁ gﬁ@%(zall’ a%gé'ptance

rovi sron 'on*func

of subli{dCRFX Bidoesgonsdsandidatdspd eernhbigd scoosddrp SEAgbeidar human
primary SLA provid { to systematically subnmt a

TesOUIGRS) YEETHASTTSS P hFnaBiap BY LA AFERSIePE REsCHlip, DY secondary SLA

provi&?ﬁ&ﬂ%gfe%oéjcg(gmﬁ\éhﬁﬁﬁg Wtk GRARbAIR cAsgeRdary SLA

provider to rmreSource avallability and
adminsdifati e vefigudatspdtyciecafdath@L A psaudaent applorep himen yes@irge(s);

.ovi der to enable a primary SLA provider .t .
7) ensBff premalioh P dpele B Pt it Bl ol segoiine
primaiySL Do i iprauekiio R ag fBIREe BRGK GiBhdriol ni&BatioaNtfction. A
function typically perforns nultiple functions to

black ewatsried dew beritsk §f sSIVACeroVisi@BInNgIES Wil lebHity reaspprti@iley human
Y L Y er function by which details
resourr%gf)ra% fgosueefa&gg%ghé%gﬁsé&ég% wor k perfornmed, materials
dfEkoy e diypadatlyttheinode &r which SUA proviskeutsdardiog 8 conducted is
servi.ce provision dispatch request, to enable a
that thespesitiapgiurs of adpunistrdtverernageent inoneingyiugh teappaary o

provic%? HePRds argpeeﬁ{étn?wfeiﬂ? %ﬁo@ﬂ&arif %LArﬁrB:{lﬁ\éf BUhe3RRARY Hhanagement or

I Sposi tion, enabl e an” SLA client to process a o
sales sesomnelavigh Sifinpt oviameal heincsc analysspasidudtoh attbe Shér pravidion

rovid ual i t.y assurance .assessqment i nfarnati.on,,. and
tabor f5UHAGME: Apis AP LBRD 01 Db L Erngs SpsQgsypetorhince
evalusiRE QAR oHRrPSPX IS idSS idish6red] KR efhéd @%‘bn\éfhlll SRS oftabfairs
a primary SLA provider. [00I 09] The bill gay function

as to whgbileval ofbysinesomasagementic uadertiken. Pitiowta s thy qraliiysacsass of
e SEACRO PSR PSR BN SE! EIE) B Gl hPEy e

in conutetiemaiithedeqRes Riisatal Glandirngmdycodifuricmonsier to SLA

client biIIing-invoice files, systematic generation of

s EBAARKIGSE Mprarediow digegrs hatylluinate il leyst PI9Lessesg

ichBY 9 ik ' i ' AR, 18RCE pRYcess f1

soplicgE R fpad 8PP TRE b R ER{enEIWIRC) 1487 EbRbess flow
1400 Imagineat yteSUAODr Stepsl &402p b4 0tatitistratd & peedsdysweition demaryShIAA
providers are systematically notified of any existing secondary SLA provider purchase
orders that are not associated with at least one SLA provision resource assignment record.

At step 1402, the primary SLA provider user accesses a human resource labor
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provi der feature prem sed upon SLA client paynent.
[00110] The informati on managenent/reporting function

wo yroadsky perforns a general infornmation out ppCBEUS2006/029945
function. The function | everages acquired system data

to prodyce report d anal ytjcs. [001 11] Turni ng how
managegieptigogies RESED Hed: e P%mé&ﬁlg‘ﬁm% ngYiggiey,f ment-driven
GUI PRI GRdssZABMAb L S0/ ﬁ@biaefﬁhwsk ordeks! EAPSEITRI06, the
types of conputer network points are illustrated

systemM QGpmavideGa ligt, dispdageieport grawpedby seconday$rA prowider and

purchagbfier S Fiioveh po B ST Rt R Rsn LB o o

manag8fieMEih, th@BeknthdelaBOeESigneA HFH R chstalipadAdxif N RieE A ME Nt
I ncl udes a hosted web-enabl ed sol uti on, vari ous

modifigaradinihe eeent of pagessangsrcanclshanges Wi logieally digtsie such
. W) while utilizing an Intranet. Wth m ni nal
ﬁmcuérr{)c}l fications in hardware and applicati onprogranm ng,
aDoRi gatStan 1408 1416 addrerprintirp SES\ glesiler ied sdlert®nof dedred

not, limted froma_conputer environ t perspective,
SLA proyesion DOREEPRTEon i iR A afmods oG B1e SyRadar
SLA Mdér%ﬁ#&%%@l UBEHAGTR U RCHRIE AGERE He FE%SHi@ Prdcels. This

user systens 101-105 operable by system users
proces$ t@{ by v{reablevaral, sitstughmbt onpdieitly depieteal fursjiponaity is available for
h internet/intr nett tcormu[ni cations ne{vvork 1206 an 1 .
© SeCé’Bé?riy BT VLASTS Sy AR BRI pROP R THEP o 1OR TR B BEL Y fguch anytime
during'tRélHvesy pResk8Quchab thetcab@inaRa 8 et itk €3t difbmittddd fosti®@é
systens 101-105 are system entrance and access portals

records st aispipsipepyes aatleres pvatahlenfar agstggintens & gny pymber of

fu ' ' I i f () .
reasons A bt e, A0 s8-8 3P M Rhi S ETon R4 By R and
activat@s 3 afhmhgécshm@td resﬁmmfdnhdn&glt 641 step pcg i O;rﬂfeysgsieﬂa xlil;)éqatbﬁéés the

g e 165, . a secondar rovi der _.nodul e a
user Wi R hGPE AL P@O&%y S&%}grow FsRatigs @v}bnézﬁa{senpwbmp the
associéé@n% Whiffce RPE b%gﬂ&eyﬁn%. rat étgl? I1 jpg %eesyléﬁl m’ﬂrgvi'd@s 2 g(gﬁrol for

odi nment s m nat e f a prirmary SLA provi
the usaxdo &ink to powhe(s)ssubmittilcletasle. At steb Uti4rihé wser stladts miag GUI

| ace .t he tem 100 gn its. [nfrastructure. [001
those St Hfn oSBT Aokt dr iRl A PeoviGet Fistierdl 58 1416,
the us@WaVRERS aFHHT i 18IuRd B redold sdt RRd GRIEHeRY 1 RYseh@Mckiation
and, in a typical enbodinent, contrfols upload of SLA

regardilg semedo theeseeridaryySISARreiidsri der s, application users,

P20 TG PO And AR e DA B ARl "

e ar recl ate provi
detailsi of thsubmisal(p and maké theitdesiredsedectbs adcortiigy. ABhough there
contracted tq provide SLA and other services, sub, .
are magy aedizional nestiesieaiyrgaio) explikithr Gyslareddiercimdhose having skill in
4 b : ' f. SL
et L SEORTHOL o GHed AR Ll s
providpeedntrohever thdRiouisds thiteviledidmdi@tyyprBlide pevides en thraichehelf.

Table £ PoiiEF el SRUPE Lo PHEESQTE: BB SEPIGEh PR gament
details kS odHtAMEA R Babl D54,

[00217] Upon selection of the desired resources, the system 100 enables a reverse
affirmation process at steps 1418-1424, by which the secondary SLA provider can verify
the resource availability and their continued desire to affiliate the resource with the

applicable provision assignment. At step 1418, the system 100 creates human capital
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provi de SLA provision coverage. The SLA | aborer nodul e
175 supports communi cati ons and busi ness processi ng

wo evo7iongdsvi dual SLA provision | aborers that areCENSEQE029945
by sub contracted secondary SLA providers. The SLA
cl.ient nodule_ 1 ports conmmuni cations_ an I Ness

0 s
labor aggighmaentireprdsior PTG FeseyIReR it ety oo §1 S%Rd
1420, B @&roae&r %L/A BrRe? lef b OMFirnlsPbul &l asléigm’x‘@ﬁt' QPfoval viaa GUL At

nmbodi ne | aborati ve comruni €ati ons and busi ness
step Mzaotmmmmgy Shpapyider ie sobfiechef askignuiievieackaowled genes, for

xamp{ oglgaf%éﬁ%heq%tgs ﬁjg% g%tgsft?ptegzrmc &ﬁglé't Y S%% ggo%lcger 1s provided

with sys€dnh bét@ss dred&ﬁatsrfazsipphbmmwuﬂaes or systens, nul tiple
stens have t been utilized in attenpts to
EARGER Shras G4o b adisora edupistratide SyHEm SR SER 4 dhe SLA
provisigﬁté%)o?%jsoﬁrccte' \'Ua%mﬁsf‘]%lja?e\éﬁvé %Bbﬁ%%]%{' %@Ejﬁ&m Eﬁrﬁrgeed'oﬁﬁgﬂred

oner
by a prgmaty B4R ppividetupom sys‘vdiim heceby gucﬂi as¢ for ax empldnNDiAs R pedection,

and ackie TIPSRt P hEPOTEY ork Spraea T e Qg aLtepic & Poitive
action ggmém&ﬂ@;du?& beﬁéefrés% WK Sehfin the @&éﬁt la‘!SBf ﬁ:@J)LLI}ie

naged in additional applications, if at al
myemﬂﬁﬁsaﬁ903@3$mndmOQUH@banmuwrorp@hanyﬁ%EOp?@hh$@ﬁﬁﬁEmt-At

ARV IR R G R R

credenBEIRY iAd8fep)1428NHle Sebnddrl SMA progrichREourbéLexeBifte configured
col | aborati ve work environnent. The system 100 serves

online pgregmgnise A ﬁtendﬁ90,§me@rrmliﬁ@@tﬁor@@m st toghdl thegyrisnary and
Seconq%éeg* p%‘v ?le stics planni ng, pr ovi sion resource skill

/"prof I'Ci enci es, provision resource
g0a2 1 gbiPrestynigpihacill goes Stell witlpiabst msoures endbbeenent, the next

procesh B PO EEAIOTE) (et AR S G P GROR ) Slep 2
1442. a'%ﬁ{%?%?ﬂﬁggtthe é%h&érgct | o%rovfd&%sﬁ%%ﬁqﬁﬁﬁ]tggcdeﬁg S SnBSure a

e core fu busi'ness processes, SsucC as
humantrg$oumet cdl@ndat eAlt ttep 14;8eindmrsemdage$ﬁehtpxoxpd¢rcauc®a@rﬂhuman

resourgi OB 0 AHGD 0 (i SeCaRag L Aoe i frePatae shegifi
humanqeﬁdrye RBHdI qaatste@rmg afe b&oamwm ploQQfer gﬁﬂwd%b aﬁndard

A-B represent a hi gh | evel end-to-end view o
humangysqum lackowtpering's pod gmdgﬁeﬁgdmﬁ aysilalibiey- s”etrsﬁpc]émo the

seconc%g?ngté%%\gg%ﬁgygeeagss @s ﬁfgg 0519%8 They p%{p'h\é?ﬂ@ Q%S%)ed %'uman
resour&ds %}ﬁﬁ];’eﬂé’d with prrbsmctyve?deéolm’aQVSﬁﬁmr@xadeld efti st@dl 4de, upon
U AT ATE K IR, 5 - S —"
purchagg SRR il AF BAIERRAP corfiie uf&tﬁ)ﬂs £0the pRSHFRLA: r@wder

rresponding to an SLATlient and a second
leGQZQ:]e rAtitlsis ctagé Dﬁ;\lhe @thcedy ll‘e(l()eﬂlemmedﬂﬁhommra(@ have been

. created fromSL ui renent .reco. ascert
designief Fprife IRNE SR O Ao it G gfes s a ERpra How 1400
includ L QPUREY atSh- &@éﬂ%ieﬁ%ﬁtsﬁ@il 18da8P b Wi or IBSRBRS R erage
are reviewed and bid awards are nade based upon

periods ean/heciapplristo the eysteapa®pnd analyaed o plaiming support purposes. Ata
high level, in human resource service provision management in accordance with various
embodiments, secondary SLA providers are prompted to input the basic schedule of the

assigned SLA provision labor resources. Basic configuration typically entails designation
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At step 214, final pricing and service deliverable
terns are negotiated with applicable service

w@e@viotasss. [ 001 19] At step 216, bl anket pur cPeBEES2006/029945
orders are set up for applicable secondary SLA

royjders. At step 218, an SLA provisiapn matrix is ..
of stanz, blagk PRLPEIRES SURSR eSS AT BidhA epesifa RRetiop gF Brlidey
periodLTTHGIoR1Bh S b%)éﬁﬁr&veea th&@d la¥ordbidurdal 68l Weloh coll Aormasiis each
data records. The primary SLA provider maintains edit
and everpday;dh conteast, tthethaseqandaryril.A aroviden ety Welbmpy e responsible
for 24 rel ati onsehi ps, as woul d be the case where a secondary
or lgf_ CBY%% der is identified via a non-conpetitive bid
JOE2a$ STyptalBl, 6 RRObidapplalsanifoemataorgadingShécoverage time
providers submt resource candjdates to the_prigﬁ%%s

frames pyirasiash pa ée othgrdrandclishaalbilse be wrdergeabirbingae

tive. . OMi .
oy PSRBT S N AT B
resourdetind o fehtiniesmuttiplersesomd ayeS I AdByovageps. oVials, dwingsthe pex24,
oo S VB BB e PLCES e e B
sewiceﬁggﬁgi%lh SapsS 16201 98 bAhary 904 2Rbvidér 31a8RsteE5L) doliplete

~secondary SLA provider hunman resources are provided
logistiaad cdvesagsthyreacie sesondary Slévprouidsr; ong) eerapletzzggroghis coverage

econdar rovider.s h r-as :
by mu R S BT S e R S AR e B RS st A raviger
to statiSHeAll) aglidatd theagGementi@@Yisc@IEDS $iathd Bput/Wiload eflak3@esource
the primary SLA provider is ready to manage SLA %I i ent
calendatreaqmlarbélmfyr%@. andgwalysis okiedlafa. ddiseaistisal ppiidation is the focus of
¢t on proceeds fromstep 230 to step 240. At step
mmp51g§§?2%% SLA client user creates a service provision
rfeopa2st Famdstsp hid2, exsaution peocebds tprstapeldys SERIGr IghE. dtrstep

At step 242, a .primary SLA provider user enters the .
1445, g paRY S S H B oRARG S B8 Ut LRI e gy DR !
within %Si%%ldnﬁn%sﬂm@éilamwg%a& AodulSt ANGe®l 448, Ithes;ﬁﬁﬁ?ﬁ?m

providers configured to supply services for
provid@iikecidtizates sad evabwtesroovesige pontedu o siep )L 45Withe sysienp he)

proviab B SEECE BIRRAE il P TELD ol pBLEIR e pevions
or blacR¥aitinddl |AttsYep TisaNtkekyReth dbapeovadadalc pieiereSIce peovider user
contract service charge, a an appl.icabl e, past

d
the optirsy t s Rl @SERSER!P SPYCTRRR BY all seaprdari g Lavovidesdenapdicsple
coveragé‘ oAf n%regi\f" do%TA LEGY ggovlls%ﬁc' &étﬁ? te%g dsPat §le H_4§1§,O[he gﬁﬁ'lary SLA
Frnary G provi Ubm £ s r

er ‘user s a service provision
providel gpatunl afi eggresdte toverdpe cvelnaticlarepofl At ptep\Viddérthe system 100

..Step 252, the secqndary Sl r.ovider confirnms di spatch
provides;thg BrlmafsyéL{icm& g ap&e%%% &@ngéw}g PREP PP PGS YRAC f6h-
coveragégéﬁcgﬁrorﬁﬁegocm‘%ﬁ{gs! rmation to the SLA client user. At

tep 256, the secondary SLA provider dispatches

4082233 b Becauss thersyetes) 1 (ouahiéfiBltane i legtcallpeeananted database

.. Ste 6 t he, su ler resource(s erformwork t he
units, Espp R dh PV P S BRSSOy R b Bt Fae
coverab SN GEcRAYeQefofbd bithH: athd MBvidasIWr fa@@i@%ﬁt& sedvn@artyTHE.A

LA t1nekeeping/delivery nodule. At step 272, a

providewleysd dihys, Shdivisuahseaendaresbdmsevider coverage analysis can be
reviewed or multiple secondary SLA provider resource coverage periods, affiliated with a

single SLA client provision detail record, can be viewed collectively. The primary SLA

provider is provided with the data needed to define whether the coverage is adequate.
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delivery voucher is submtted to the SLA client user.
At step 274, the SLA client user processes the
waewriotdsetd voucher and conpl etes a del i ver abl ePCBUSI0g6/029945
At step 276, the voucher is submtted to the primary
SLA rOV|der and is oved t step a
More%’%tl jcat IQ?OTHFY %F@ag g{)‘iﬂ%ﬁ?&@ lﬁé%ﬁl@?ryogt%ﬂo"é@?( ¥ yhese
data iffEE 1 Fhe e Rhdnt Wi dovbiBed B8 g RIEA A thd RFRAY
aalrg)(ﬁl ent. At Cstgg% 282, tO he % ml ng ‘? e (IIS tran§§1§ }arocess
or too fligiteldgn Sm&eragq senpe asAtecisled |by2]&4pr1mhtel BLApodviident Inpilyes

h A h i A
embodRnRs For B e L e tar PoaR RS STAeP bR 99 o Elia
locks 1 RISx Bid rbiﬂoﬁ% Jo&%ta s&wms%m&agefofr@@ a@plwablweyorﬁhﬁf SLA

rovi der user. , U 300 has been segnented
prOVId%fﬁt@ complqie remrrye Lab@t ¢adonslar %@cg@é aceradinglt i on bar/ menu
bé%lzggﬂ sﬂgofg%k %'4&8 re‘iQrE '?5’ 8&‘{ PRl grﬁ&cg‘@{he\g/@%ﬁé% SLA

provideppser bgtwlﬁdfh indfvédiad Elﬁbhdlaty SiAd}ﬁ‘éVfdeﬂblamhblhte:ot/&age periods can

Vit dashboard 320 serves a_use
be Sel?ﬁtiﬁﬂ twHiethisrarphebls sesondagy ﬁéé@laﬁlﬁﬁvuvrlﬂb@,omrﬁamary

I
iR 0 e REEREs 80 8.l e S8t i
providgs esernAosjtive tasuld a‘rcludesl existify mwdlaereaondl aolvt:gagel Hmkiiﬁmtldns

320.. [.0 4 ical inforrmtion aspects of th ster

or subgids) o g il IEPE FSanera i et f FT1egeren In e event of

new sutSittaisl Gdlsubaital RlvidwHiRtsR defRibe®aboveds ihdétaken. The analysis
i nformati on, and SLA provi sion detail information.

and traubiesheoting prperss mab'rlpﬁomﬁaw @R mang g 9s aptigramabLrprovider
per SLA rovider and SLA client.

deemsll}e]cégsgrSIQ%)llli/sgr dt%%@ a% & 10 s8d”fer the stor age of

t 09298 Reftrriny 2p4i8 36 FIGS @B at $té}51 145%; ket st€ab] (8Sprdvides the
8- 9, 27, and 29. Exanpl es of general business
primagy, g REidsh 2N BT B arf@ygragﬁ mdﬁﬁiaﬂ% regueshinhe secondary

SLA p‘%&ﬂé&‘éé?%@‘cﬁ&l@e b}éhsétﬂg ?AF?OE B g n%x%%ﬂfe?ﬁééi‘%él@&s

dent operati o 6cat| ons any sl ze
apphcebtp bcnpaéalwcﬂlm proamuer(a)p et sterf b¢6’iatheqmmary SLA prov1der user

st e 00 BB o Nk B oo

SLA pT@th@rgs) 10 38p 1564, %it860H 3B £10881261HGhs d@'&kféﬁng aRid¥8d human
expan to I ncorporate mail code or other unhique

IeSOUrgest are ﬁg)ﬁlfmgldh nytigdie blankey pafieds argydditiopaldivings rasource

submi te?l %m 8o g %eq 3%]: A egrgltg%] 8(%10%%@?1?@%“10?% 6i§yéjiar¥ﬁgdA ptoviders

can bel s@ﬁbﬁéd diaRFR Oy At stdpf DIGGREcad]dse Pf R1561FcstihsRRSd regarding
definition of the primary SLA provider's business

blackoyh pazfodspindisidgual ﬁﬁcoglw §L&xﬁ>f§}f@ﬁwﬁg‘mlmﬁ@r all thear apar ngnan
resourI:é’ %%?dl%s édntfhgtrfé?it L, A9 tré%@ﬁﬂc@ ggaﬂa%{hté’iaﬁs%&n%ﬁf 1sgz{r8{/ﬁeec? fThe data

mati on W rovi sion
11brarypfbou$esmo:nnh®hon mg‘mﬂmanpemmr& qafentlariteg fumati@mlity is stored in

Vi si_on mat oVi si.on terj al stock
tables,yE b (RBpe JabRseS0s Rerithadaniongiadenus applisblte an
1nd1v1<§$a@[a@8€re@$ur€@§re sREESH taRks, GO £so !for' 65151[9 TEH‘TMQQ kqehude

Tabl es 3-7 and 88-89. [00126] es utilized by
a[Oé)%?é@]l ile. by isrmeltow $iagrqm thai dbustracea progéssrod| ﬂnunmh rwodrce
calend]all‘, col%f%&%@glgﬁy ﬁ%e g)r sal § ﬁg]ﬂéatiorr]ldrﬁgées estaghsheg process

flow 1500 are: 1) standard work schedule mode; 2) non-standard work schedule mode; and

3) daily activities mode. The standard work schedule is a standard expected schedule. In
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storage tables represent base data that coul d be used
by a primary SLA provider while managi ng specific
wo c@n®ast? onal records. Thus, the configurati OPCTHEEZR06/029945
could be viewed as a source library by which the
. rimary SLA vi der defjines the potenti al data val ues
this mBge tﬁ'e“% §Te§é>a°‘f1ilﬁrteéﬁah%81@ﬁ 2 hpenschedinie s aspeaiie {abes

resour@® hBHONHRA toh ufcﬁ%é%ﬁ% dsLifEmbh@ m#ré@tﬁgus mode

i nformation groups defined as~sources
establishesi stariderd wokndays bnd sthuptandhows ofimeriaen Sia]abiity.

of R 1L TR 55 A s ) o 2o o ool o which

step tl@rsewdrﬁlla@ﬂS]SK bvidsrabéd Rc8Béd th¥ huln@f edéhrcE Mbor management
formation |.e., SLA job description source |ibrar

modulSLAt SrEBViP8P dhe ssaopslarp S previdepnser yawaaiés smsp ﬂansG
f t i
s L A LA 8 i AL it

d1splay eepmnu afall aaqslgnédld&nammekmﬁ,@dsl Atlsept 11380586 Mk 88lects a desired
provi d y the primary SLA provider

rovi si on bei
EEQHPe Ercpyt c‘g‘i Steetd 1@et SEx@terM 10Rtgoviges 4 lest display report of
pertmérﬁ abmtl 6Ad o ﬁﬁE H @k a m})%ﬁé%f@%le?ﬁale | £rGaY 55191 §EYSSSRtivates

above deal w't usi ness, Is conducted this
calendgpeanmtesll. Aastap déi$ rlessysteat 1@(heropidey as bptiont mexhwlthaf may include
leav st rative bas t abl es r t he
the folARZED. 5o el RopsR oo Gnlsd (DS St seeghliffowonts
and (3) fHa@itB dal abtighistd etxﬂé@é@ B2028% 48er abHOR6s 4 B BRrSiM Brd
the identi té of specific SLA resour ce provi sion
B

schedyg ppntrolt ¢yt istsntl&2prthe nieads prpmptaddvitya afekaWrealeyd@wmw that

presen%géfz mn ?11 tsg\%ns p&%#ﬂ e 3 ?ﬂ('/gntgs? 55:12% gls &s rcpgngges input

and samed mneaIAtremi E28( the Qlééi&tctlﬁates Peen]gatOftheragbedd®l blackouts
fr ofil e as deened necessary. A typical case in point
controf.s 5 manufacturer of gas-fired generators. In such a

CR)%)QZS]a 18 ReGhifdl %rr@oﬁln%fn@ he L4 ngicﬁfo!n.ll}ﬁo%évgg %'ia%%l?tqadlo

for arepair or installation technician. Furthernor
buttontfhlealhémfthaitr@mesenhstyndmh bfftdaysjmd gmatle settings.sPhe u§e|r is also

L ANy S AT O T,

every BAERb ] ﬂtlid)ﬁgﬁ tlﬁ@fs%%tir@l&rd%nﬁ%ufaﬁ@n oo BVIBERHRA to the
profile must have technical profici enc:é i n servicing.

minutq @ Mgbl]’e Agachdpcrpacaiakhredly isracqubpansedBith 5vo pergrolonfl) stas; and

bl.e
2) end; EhEu ESRMFes A B o0 Db Be e 5 iontime
Upon miclusdmfthm askr wiold el ey seitiiyh aad thdatandhidyadsid asRftitigh dre
ource for the SLA resqurce provision

stored &Fhleldﬁtci‘f’?sr“ﬁ fatthe appligablecSTyA presdsionrrsousse Nentstandardyvork
I
schediglupul ent i HeBlgffforl & b situdhfiato iR b RS0 A xampte of
this typeads Sehe@ﬂ%edZﬂadwtt@lenod isa/abattfcmrtmaé bostapizrd cargpinytholidays.
C f| configured and .saved, SLA vision r urce
These B&&HSP& @#ﬁ&?}aﬁl At ALVBIIR pblp &g a@éb%& Oggno, Sardaddat o
r[@b@flgﬂd At @tepKisBh, tBELysRmP T H0 hidgh h;gsafhe%eﬂ 18t (fl? Iaf)& a)greed

the data environnent’ to nee needs of
hohdayg@,qd 2 )odeilisre ISChe[dg@ﬂIS’@?aﬁﬁheiaNaSAéﬂeld 4532, theneser pmmdes input and

T R T ——

days. Bhuger astivaited Theé'¢bn@o! and # ipessedie@ with, for example, an annual calendar

view segmented into 12 distinct months. The user selects the applicable month, which
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managed, n the above-referenced narrative, a primary

SLA provider defines, for exanple, what it is in
whoarness7 for, how it conducts business, the tREEESDNG029945

busi ness/technical resources it utilizes to provide

client services, and ere it generally conducts
returng,g dyiledsdowr iy, Ofiﬁgmgﬁ Sﬁgme@@g 1otgalays. olhediser @P{l Relpcts the

optiILCAFEL 0 FRSHANT 90 1 0 el 2R3
either h hinkiddyoorad petrgonef dayh & hSdercdaiexthe st end chatiauésumtid i on.

record type creation is depicted in FIG 4 as

Dat .a
Conﬁgﬂ’éﬁtﬂﬁﬁ RO g5 pr ocess. The depicted process is not
NEPESSRTAL sYepal 938 Uik s SARA 00 hr&RNBtthShdt nbtiticakion @Mt Yhe
~displayed as such for pur poses of gener al _
servicg ppasiaraissies calpndasisinoreartive. Ahstend f3§ithe syspnr £04 prowides
. ! S ' ] ent
neinchlle 6L 8B PRGBS MBES BrRebel K3k dTnmAde
resourtd used tHad tHegseivigeoasvislon reul@adiehiy i hb@rotivs eAt step 1540, the
information if there were no. SLA client busi n;&f

secondaiy Py ERGRIHUsHagiales @gpainteiwlalyagtivitighacasiol Rat stemil fiY-
determBGIOR 1 lls Whofhsr ARDRHAS R e hA L B fvision
calloutsi flfidee anwwerdd lthe determizatandastap fl 642is pasiteeegxed@ibn Bodkeds to
‘ 1%5 ent business data is |oaded either manually or via
SIP 1¥*data feed. At step 404, SLA client user data is

| e avdi tifaRY sdhledulg répreséhtddeantR @fplicAbletb P

_43??i gLA éilglia{gr%t I opat?i_%n % s_bl (SJaded _eil_l't; he?p ;mnual ly or
ongoing/epréinyeusecatender, availabylisinpplicabd: in anl ipdividugblaberigsovree. The

N e T

particill ii0dlicBt @MiallGvifiad probidm. TGO itd€ §)ical tha€ A gdcefib 1aBér reécRiRce is
... 416, SLA client purchase_order record(s) are created.
utilizegdito groyjlespryicasfie muparogs ShAt clisptsand myRicrrys pess Y S LAy
. i Yy has I t se
providd 3SR Ml cha IS HaDRe IRt S it G o R
mechanksat by ivhichtspedifis blrckowpessds can beradatinisteredrid the dyst@my100 to
. Sstorage of.,an .SLA provision |abor profile, hi general
provm?é?%&?Wag%}lg?ﬁep&lpgpr esents the skills attributes
NRHESSRMYyrid stépsN¥ %1 55 8 IR nhABREST0 4 SoiPERAQE hil
provi sioni ng services associated Wwth a primry SL
blackquit adiigéstratipn duche ancesspdt Afrstep ASH, the stemn pObproWIHHO user to:

begins at step.502. At st 502, ri-Rar L
select BSROR Feft aRLFBrCD, Attt sy B syRaB o Bomrts Drecysgpyo setec
the begitthin df 1S Blh&koaOpdricd. Atrsesp B500MHe sp@gﬁ.lo%rcﬁhﬁ tHedker to

the user selects a create newfp_row sional skill
enter the atiqipateshdyration of the sapics gall atfiliatadde thesapplisebde bygpmess

C d ' ' t aR: L1 b

resourSE hPlta L8P, Tttt Obrbinpls e S & cortblol BB ot
fields.dAvsatep 1 535, thesyybtayn 108 sasesthe Tids friohesteysas4541562t Tha

copicgE Py iaph it edgpiisy e bkt e M sor anc
the usgﬁgs{eeémémaémg a bR ALE RSt ahﬂg gatﬂgﬁﬁa!r; 901y 054 hal &

_ play. At” step 514, the user se _
hour igdterhérgalatiewi dhe aserfseloots tndilyaictieitly et hintbomd emd himfesjnd

{ st.e 6, the user agdds stom certifications
saves (i sFHER, 206 gt st62Ed a8 s A Ra op et o8B,
unavailddi @frmsp&«c% FulRg HiSblatiRR Ji$ BmedPRs | @416%daR d6@11 il stored

rofile wt
in tablgs such as, for example, Tables 55-57. Table 55 is a control table that stores the

0
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mat eri al master record(s) and specifies a required

proficiency. At step 520, the user adds a job title
wap@7optssonal prose description. At step 522, POEUSRE6/029945

saves the created record. At step 524, a determ nation

identitd i ot oseesctndint Sl @0 Resigiiian. Thers cphbe multple
asmgnfr%ﬁ%&bet% g,tsﬁs@sdfof BnRbSLAsREQY | BivINs4 bR ﬂpe’&fsid Work

br ar at step 524, the job title i s not
schedlde,t@mftn 'Higde 6'bstioees mnnqtﬂada@mi@;ﬂctotm periat detaids asovadl aplaily

0 Vi ron ry SLA
black 8 Kypipaf RO P Ty ST PRUGFCL prof i1 es
t foaR3 3P WHId:, $@Illu‘éfrét‘te§b Hatabh&x¢ischedit thet Rpbbdathe Bdfan resource
[00135] FIG 6 is a flowdiagramthat 1llustrates a

servic prayisien managemeat fua%uah drhoisp payipe skillrim e ast Wil appreciate that

variouB'e &%bﬁfn?ééé%ﬁ%s]tdle \"%e Vs 6&% ng)’vbcﬁr R5AR fﬁ@‘ﬁi{g%g aﬁog)e orce

lo glstluﬁe/nsmmhw gat danraing ﬁllnétum{aﬁlw séoessapdoan e kise SIDAdemanditof their
s create new material naster

éi@ % theuer sel&il
clients’ Q1Bpueh vt expligiiEgepiciefiahs st mRiTQl ¥t Ematoypmng
notlﬁcqﬁ&%r tod priAd fSL’% prov e ﬁlotﬁf: v dife of"t:o%l I%ﬁg%lgch&ﬁ f8r one or

escrlptlono the material. At step e user
more Slpdclitntggovifioning demileeiads iss mtifralqrovisionimg featfiienils kadous

p 6 t.he user he, mat.eri al
embodZReahceThplEuptelt i houiTas el SRS aofons
and appHBAHl@a6tifi iR canhR iffibRdIte courfér SILL Bliéik rovidiSnits €6verage

specifies the |ast cost of the nmaterial. At step 6

black holes.user specifies the last cost date of the rraterl aI

A]:T 0§§ P I@gwgoushﬂﬁvﬂl%g B%ﬁeol?e%hf 're“?éaal.f Q%ﬁ\t ?nt((glp pytggog1§thc€1

ven ory on hand o
admmwﬂanom'pﬁﬁageumt of $leplserviczlprevitios ad kugliy aﬁsuf@lbe yillation by
ep, 624, the user specifies

apphcg@ﬁgéﬁﬁ @Wﬁ@nt %gﬂoesl&@rh tppigsicoyered re&aﬁbn&%érnrawswmdlsg)@@b
mcludézﬁ enbhlth chéﬁﬁgﬁgﬁ%&% ﬁmcl{uﬂ‘gﬁﬁy Whic taﬁ@L%gliﬁ?@can

etermna lon I's ma ert erla I's sto
create pfid pubnii$ a servide tperwisioe anabstS«b e |pri628y SEAqrrumdem 2pemnbhngls

At ste 630 ed a
primarg S5k SRyt suon R cetites B pAIEBEAER AGoReHER i e i
confighR@abtdHdafyeSI0A @ﬁ)wdﬁrs §§ ®B11 BPtheirlaBplicHDRY li%g,eﬁcﬁavaﬂablhty of
| ocations and defines an on-hand quanti ty

pertineggg humen gapjtpbresawrescdesignaizd f@reqewwmgrovmonshwtc@s 6) gnahbng
prima O PR B985 SRS B Aot B DRI R e

desired hﬁtpotdhﬁalt&t;ﬁtdhah) er&bﬁhg)@bﬁi’harﬁ SEAWrbeideltb @08 eMatidally
step 636. [00137] Various aspects of a job descri pt| on

Subm%wﬁée B@f"ﬂﬁ*@ﬂdlsﬁ%ﬁi IBRUETHTSEOTd 1] arigpndeneSloh paideradk
f d
enablif 8 Khon TR b e loh Bl a o T 3R ©
d1spatqimféhe tasowueto me pEERIY ShA hvitier; pndb) drabling @ ptimeanShbae
ass enabl i d.or, manual creation of
providg Cﬂ@ﬁ”f‘ SBOHCP Idbggatﬁﬂgo grggg iBeMons ;J hat are |
C[I‘@DB?S“A]G M@t 1 Meisef f1dv Qiagldrh hlﬁlsﬁﬁﬁ’xﬂj%éjpfogeﬁrfﬁ)w gspiekie to the

L. i ent services pI‘OVI S| on. ar e
logisti¢ql prastisien ambadasmntstretsee Bootéapt A prqcoex1 B8y begihs af stt¢p0h70@f

con i 0t ok cent.ers upon the,
Steps 1081728 bl Dpis§Ph Rt p SER iR AEP E st ERine
request foethe pritnarst SA poa @@ iAltistep 702 Cthe 8N Slient user accesses the

system 100, navigates an applicable menu and activates a create provision request control.
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provi sioning needs, it is logical to define and
docunent what the scope of provisioningservices could
wheoonioldséT egard to | abor, warranty, timng, eqRCPOBINNG/029945
etc . . ., which definition takes place within this
[ rmati on mapagement endeavor 00139] The system
step 1706 i Hat GrBll FERRHAD] S W&ﬁr@[ﬁwt HEE 9 r?@eqlﬁé
autho¥dtBREhEL AoWERY, Hsloud &nymlﬁ@ﬁts%tﬂenﬁ%mﬁg%ﬂ bt Suser
relative to SLAclient contracts es an
roles grid| specifia dptagradessing fights/ghthpeiyaif s¢ désmedbtylaanIsﬁt clientl At step
el ative ific,contr of .t he dat a.

1705, B Bl Cud RuBuBRio bicked B Shay iRl i B et st

1705 intiieaks ah Be Andlisheisepbelep@aiof ldatbs td Hepin MeQubS) lﬁsééag Th1s is
services that are applicable to the contract "'record

just a sapple mods jand Rat Y igherentgastHetiere Jinr msf,anc@, thp Bery Prascess may
t C oI ]
vein s oAbl 1A RCEER SEOFREASprd RERR AL ML W
1708, ﬁ@rsystcnsl Qﬁ)rmoe:ﬂgsa‘@e aisaxrved thae tstubidpdal; cfﬁubntré’cftﬁ efid plicabloRLA
ase contract, dat the primary SLA provider is

b
egreerlil RSP Sqrtises, Sigrdies 8 et PG 4¢By whish dgpicts a
simpld €164 ?&np&h&tddta@v&ﬂh%@ﬁ% 58_%1% eS g%r'i“gg%r%?%%g% ussb]o%‘cess to

detail records.
criticaySL.4 mo‘flslowndﬁoagatmn if haSLAI dligst usat either reraphioes imntediately the

applicfl® SEAprBVRESIRERL BESHIon it S gmhRlagy cBurgi)s oot
throughtih Obmati @ Preie WHRA Y eBlnbnidSION 'p?@disﬂ)ﬁ’ aétgil sQBE(GkqHAl a
fields and creates a record in tbl SLAcli ent Cont ract

provistosgng. TaBile- 28}, thypentiloie 8 priotisydivefto prasidentpe sser ivdth
o e
s S R AR RO MY S Gkl
least oaa aﬂbrd@as Meoﬂmba‘t 1708-2¢ll. Eath enbakied ﬂmla woluRl sronide aled user
. ]g%rroma st display of multiple SLA contract

with a gy dyLreIePfing i grpsfiog anpl¢abenio the colimeregdsri dbp §§A client
i 4

v BRI bS8 AP ARSI RSO0, 20 b

will bemssm@tsd Wik ths SEAt S@r\acyeqabmsmsreqneat gtle sdﬂéctmnmﬂt]se gpcific

or ds. er ac

recordf i ot 1 5TRlshE et gl {1 ep e R 35 whkeh edy et

may add/Sdreiedas, @@@lellgsfgor&m@&w record with default data
fromthe SLA client contract records. [00142] Steps
710623002 Adstapali7A Ot the ger selerts Ide%fedaSI-BApEmeﬂl‘U’l §90G0¢ Bcori(s)

b hed
48 M Bt SO P SO SRR
input fBEﬂdH €khe ser ccﬂmﬁatﬁk the additibadlliBpds addl savt€ P ThEL havide skill in

tem 100 ts the user to sel ect a provision
the art t“ﬁ @PPIEFiale, eV]teWé)f@b}eS 4165 thet | pivpisekebedipget,

durmg@l'i\éjpr%@é’s%%efnlafed' at Btdps %i(@ollfﬁ] thgtﬁ%fﬂ%xgug&@s tb@'tafollett(())

sel'ection of a specific provision
providewgpiutitohaingmal ﬁ@dsjgmdmetha ress irabllli detfeeedt deita Aaidpxiomhﬁlpmnﬁeld
stored, for

optiong QI i Mal b ey gf&ﬁ?'ﬁ%‘f?&t %Shgg@tvwnmvwe work

wmantﬁd@ﬁphaathfé@em@@addlaoﬁsj ect a provision labor type. At
st e&716 the user sel’‘ects a provision |abor type and

J906¥1t Ad stengdi 3, tho wstm S@promptsth 26erge stlrhit thecSIuser
provisiSR8GYIde GO o RISE A A6 TROLERRL S SliciB) WA Sep

1715, in various embodiments, an SLA client user could have the ability to variably route

a service provision request to a designated primary SLA provider user, such as a technical
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nature of the SLA activity. A non-billable activity
woul d be the case if the contract called, for exanple,
wo eoo7ieassanty service. At step 718, the syst enPdD0S2006/029945

pronpts the user to specify billable or non-billable

provisions., At step 720, the user specifies billable
accoug magAgehfor WW@@&EE\!%W% tequitemepip dictatesunh stceparicp Petails
applicGHRY el ROLASYR LiB:edlif PabY«gSZSucﬁl%g Q10 Lcath BB Tab R 6h%Y. At

In"to user speclfication’ ng e tihne

step ldmmher @den summd the SDIAI prby1si‘onrsetvlineﬁreq1msofodhe Bharebvidehe

ath from 724 =
@3&?@ 18] ﬁ&ﬁ@ﬁ 3 g by Bhigh b Hrynw%?mgl er
gains Efs‘%&ﬂd’ﬂﬁeac&ésg?o sRohA @AV A roMNdeSd @R s At iatbd §/iUSEE SLA client
specifies whether a response tine is required and

service @mswmmqueqﬁu At step725]thSsystsan YOGaatifBestles pranarytyA provider

ora iSRRG A0 BRSO BEFA SOO0 e

step 1app|se&adel Rovisionré@iestatiponsivendds Ragsichlleadmiiniseged@id@anaged
stored fpgr exa CFM in Tabl e 5. 1§'h§1|s SLA service

withiny g spvien 1@91@64@1& the fieiddispaterespensaTame il Bl alp3Q isiashve
and w6 o0 BEQILAH B B et faf ETRO BT B
handlm,grlby gpliaaisie pyxpnee,ai; hyt piomedmgtteﬂramdﬂf garedn appl i cabl e

LA contr At step, 726, the s tem 100 pronpts the
expect?éleps/f%eéﬁgﬁ fworgoveésﬁo‘f?ge% FRROHRIRISCaN PHOARNRA YSEEN.
functleﬁ iSitARed fPvarkabf) MaRIdeSRAME ek &ilﬁé}?n(;tﬁﬁ:'ﬁlh&?scb rsg&)@f?@ﬁl%ary

time or nmetric and saves the Tnput. [00147] Steps
SLA P'mmd?e@e;se Qaihe other beed, Sdésdmnpwamar@mmﬁ @ty thleanozmls of the
r.ticul ar ails, contract information, or

Semcﬁé’ﬁ‘gvﬂsé?n fegpat Hﬁ?‘?lg’ﬁ as desired. At step 730, the

sye0280] 1A0st€y DT, thelpiBndis SLA SroCidePhet Gcdeby i v SLA

detail ed description. At step 732, the user conpletes
provisigfeseaearaqyedier sxaalerAea mglutAt srqpolﬂ@é] thsm@wryr 8kA736

[ ti
prov1c%EkE%rag%?@?sgazﬁg lﬁf ﬁ%xﬁél&?gdv%%g%géta@ SA;EE 7?8 E}’stem 100
provides oligpissr with ausedisplay pf @Mhdt@zﬁ speandiasi SIDA pPovdds{s) add
,s]tal\eé 736, .t he user conpl et es .t he @gr Vi Si.on cost a?d

applicablgeappioygd B respysaythastasf do p A30VI8IPR SPIces fardhg
respeciRE prdvi& ot haR st R LR sl E}Bﬁ:aﬂy TR&Ks, Por e%laﬁiple ayailability,

provi sion service occurrences that may apply. "Basic
pricingoagirded matricpl Stepilids pyqyidealtheappdivahid primaghSkA client user with a

s PHTEL B RSP ol T G L, 0

C POTRM0T Uh GGt IMEC QuaBtA L 15 siipBucieleohibs Bhedk ok bhEén for the
provi der plans resource avallability and | everages the

primapy YL peEde user. ddevesvichithisioption isdypictlb imgctpre/ghopigd tathe user
in the %(/&R tkza% ﬁle cIolaﬁt gfg %%13{8&% gegaglrcggfﬁt 1372% %5 %Sz%fo \Q’iht?l? S‘ﬁgér

Servi'cé provision frequency.

launc]ﬂs aﬁtaetﬁ)ve7db(ﬁtrol el 728 e45, edipisp g olfﬁﬁ% PRt ®d Hnilable human
frequency estimate %nd saves the input.[00150] In _the
resougeddheiy gglprdas gvallbdity sammappis peyidede Thedtusingss information

avallane glqm R SEA %w@eﬁl@&cdoft 'oﬁlyglzsault@ iR ¥ds8hB v%lﬂ%lalyl for

t 0 "asso |ate w th the SLA provision
potentnasl (dtmpdtch'mm also provides a window to critical financial and quality assurance

business information enabling a best in class decision process.
[00241] Steps 1730-1732 depict a process by which a primary SLA provider

selects, if desired, preferred specific available SLA provision Resources to be dispatched
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user has an option to select either an SLA provision
skill profile or as previously indicated a stored job

WO 2aoz@14567 t he primary SLA provider opts to usePthis2006/029945
node. Al though the process depicts the selection of a

previ ously-stored record, the system 100 coul d support
to an dppfirape BLOrdiset loprtion- éitestrerl 7304 B PN e HE PERY R Uéﬁr selects

a desn%h’g‘e&rnﬁx y;ﬁ]?& dﬁlr 89{ %Jlbdreae lalﬁ'@%greg&ﬁ% &?&e&@tl%lult}?le

revi ously: ¢reat e resou ce provisio
resourpesoire breailableo rAtstepr K132 sthd pripoiny Sha mbmd'atrqseﬁ&a&(es selectlon(s).

rovi d bu3| ne, nam c. The previ ousl
Altholgacrien E0HeBIT B TR e getcass 1 Vg eplg bag oBHay SLA
provideX A¥BEEis sél@ctg@ Bh&BpRIedords & 1t s%ﬁc%ﬂz A ]SSL ar%l)SﬂI@ BrobRfLr

pronpts the user to speci fy applicable A service
user npityo:v est wnltiphd deconstanyt BLA poovifleb te feckize aprovdsien dippaich raguest

record 3R S Ry Sy B 8T 0000 kit et P e ek oy e

First If aViarsaORt fidhedrO MihndkdraténakiabOe sphftionl @uRsis0glitiRhl i@mature
and the user saves the association. [0015 1] hi the

and mapdsgeldis dirpgichioéall |aﬁaibabbepr§swsesmardmé ofisgepndagy SLA provider

afﬁliaﬁ{n? RRfods bRAbSGinkbls b i%%?ﬁtfd ﬁ ARBL :pfeaﬁﬂi& ﬁ%uon
client provision Service facil |t|es ocat ons. At ste

resouréd 8ispathie ragmests frsmpnmllmmeerécdsrmas}pSEAfpyoxa@@’sl cable cli ent

| t At 7 50, | ect
T02RET Sy sl AE e serd A s eh et DS
applichtiéh fuﬁ@ﬁ‘(‘inah%y%&f Ehati e Gerth @riB RWESiRtABBIc e 4, if desired,

steps 7 he user is pronpted to sel ect any
the primearg SLA proidat issnsiay Pssighaie a praferaed &LAlpe@\amdn regowfee or list of

SLA, proyi.si Det a
resourgi B SR R prsTsfineall SP L g B FalsSaiablh Fle Wiafe
particiilbt #456urad 4§ bpdeRRIE Rehon¥@cludy, fdite’Bmpl? favbia®lehistbAcal
100 pronpts the user to specify any SLA provision

qualityyetrigs o SLégeliontpusirenceailhs irfprmagipn ip plerqgsiatabdes, suahsas, for
exalnqlatfa%ie§|6% afnﬁ% Z)agéjgtl)reg?m&g% @Hcl} é ’f‘z?ofls%u}()t 71:?%9&5 a@ls&&r%e
I’s e u

I'S provi e to previously-establi
data fored fdld anThblp $3 mate ideatityaeianPplefpmral/SEA @nowkioh kesources slated
.profiles and materi al r records as stored, for
for dl%ﬂ*&%‘? gore%ngoﬁﬁnépl%m ngif’rga list may be provided as
aroaRs] MrbpLU3kNESS dBp chQ hnﬁﬁegLﬂ

199@%% ﬁ)trowder
serve as a constral nt ni ng ser may ave .
issuesacensee provishva cmnatctleeqms@ At atep lﬂaé;,ttbq: ptimgty SEA geaviderdiser is

Dur | n t he cess de t | N 756-75
promgfiE(t 1ehd TRE Vi sl BEFRSk EEPrS, X oleP13aR b frma SLa
provideetiédr RESmAPMeiseiderodsidn Mispelch @écﬁl@sﬂf&‘ﬂ% alp@ﬁlczﬂﬁé t&®bndary

records. The user indicates, for exanple, if the

SLA pieiéen al s are billabl e/non-billable, warranty goods,
ds, T :
h @lﬁ%@ds%g% 4031‘;7%? iaaél ? t %/\ﬁ%ﬁé%% r eC| af géC% %Ip%i% provider

systenmmﬁm;gcmﬁimmmtltdezlabwmzeﬁhﬂylahw%sbﬁtcedlspmcﬁa@h@aﬁplibaﬂee
not. a constraint and additional attributes could be

primary e PEQYiHe A 515Pi 17405 the SB&FFdn 499 Befaides thogecendasy pEg. provider
of the hB& sHSde JrovisR s‘fogtch?e 'fgclé'ieg) 4D, ABSE by SLA {)§/ov1der

requi renents such as st i ng requirenments,
user admsseg Iti&t nenserete prov1s10rﬁd1s1settd‘preﬂ6ﬁ;t Steps LB 1 &nthoggh est

de:plc’cé]%t h &rgﬁgsﬁ% g}a‘nagecglgggct{gg?lyawgn Seesryst%r%vl as was

indicated in step 1721.
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[001 54] During the process depicted in steps 762-768,
the user is pronpted to save and nane the SLA
w@e@viosisen detail record. Although the processPET/o82006/029945
does not explicitly depict this functionality, the
prlnaﬁy SLA provider user could save the record in
o larAt

stapal 748, the secoBABY SLitpAroxiden Hest yalidatsmanyesource
. h
Y] 11 4 IR P Lt
Those |haamglskﬂl inelcofrdsill Aprediztp thef Bhis tilk netydtveys HeOfie pasenidgever,

user .to save, the provisjon detail record apd . th
the ne%?é’éﬁe respting trasactions pig beRe 1&# OBt %%, tOPHEO‘%S;?EIEee"ﬁf s geatures of
variouP e&%@aﬁle&l&%ﬂfﬁ@fm&ﬁ@p%&ﬁeye@npasme sty elRlréd évan%{ﬁty,

step /66, the user conpletes the provi si on detail
contranamdannhsgmde@lmﬁer dahqg um 2 tyn'lc% pg}bod]@&,nt tthesystem 100 tracks

| Si det ai cord and_st or ed.
such sBinton SRR dbighcndy BB SRR oamr S sealiglee
inefficéhct Tt ST aReLorfan S]@!&tpr(bviﬂ&frﬂ@ird@@ tiePbourtd épacityf and
t here were never any needs generated froman SLA

availabififye fponmiesewres axailabibity yadidatien dhe sigtear hithtypicatle prompts the
seonY SUAS AR G0N B4 oSG Lol BLFARISR IS

providex eAddieonal aletails aiesinpecad S&)I&d\lrﬁigl’thfsémbcedewaichSNhGn saved
ypically reside in a separate ¢cgntract managenent
uploac{sﬁm%m@ﬁom {3428 H18RFIGR TABIoCRoss- f unct i onal
a tA Qi C bi .1
@@Jbg@]? 5) R0, sils)feﬂ’i"lbb B all% e s%@orﬁfa?fﬂg:ﬁmlder to

gemeht, or fina dat a processi
send admmancraaqumesdmm[tcmmﬁcm the premeyri¥ A providtra |Alt step 1750,

the sedgRRED! LA AR CRR A YA B VAR CaPRED SRRy HE gt sop

1752, iltese8diiaty SICA PrdViddiicomipldt@Saddsionnl fidTRs MUPHREY the Vifduts. At
st andard busi ness procedures. Inputting these base

step 1%iaiwtheaﬁé>porw@naSLé reridersubmita Hrerdisnatcdigsrordat i on enabl es
|
f TR 4B T i SRbht s Py BURECR Tyt o
estabhblm shendsmty br shd prSV1BiBh nésaurterthbainte dfaispacchoaidyihe @ktirtéd
contract. [00156] FIGJRE 8 is .a flow di agram that
time of piriya] dusingssten B4 with s dnritybeins sioredle & sampley in Tablg 72-
Furtheh(ﬂ - thelbt#£0h 19%%9@0?1%6%&9@ tof: clg{ﬁ GQRSE aREd s etc are

ofmatlon as discussed In re to FIG 8
prov1ddd atd duting thonpracesSkéknomdedgsid by thmstesomdamﬁ SbAqlruvndme s much

r busi ness refer .to c
as sty 14 35 [P S REACRTORS S Broors T upri@eting (Ggistcal abor
dispat&f reﬁds@ klepélarké PRRGdcAhe S6hemy SUN Rith mm;rﬁicm Sﬂﬁ%htaﬁ?c 16gi8tical
conpl ex nature of SLA provisSion work, nuch of the
informgéing ey profear Hre\gsieains dispaieh, port ed/transferred fromthe
ct ci s e
SI‘!T}% E{tﬁ)ﬁrlgtggrlzﬁé rd1 Qt Qrgces¥ %&g&%&g}] ? slb e};@f’}\ provider

system?altlﬁﬂﬂy ﬁdtiﬂ‘es dl@éSSLAnllblﬁfbf@m@Dpﬂo%éxdiﬂSésoﬁﬂ:é @ispafeh %o the prov131on
pi cal |ﬁ7 results in a scenari o wherethe real deta

locathne s%ﬁéen BhiesyriendOp ngHtics the primpan e 4| prayidereh th%dlspatch
recordefﬁttes‘t:% ﬁ?gg@g _Pf Sﬂﬁg)%ﬁge c@&%@s‘:&lé&@cﬂmﬁgﬁéﬁ fecord and

recor ¥ P6U ments permt extraction
confirmb rédeqs eAStibép daez rthe:ﬂ:ystéﬁt 200 profupts the peinowg SLAgsoviderdo send

. of ' est abl.i sh a best-pract ur chase
a displpiypiign Belcatiop oty chrity ABFiop RECSIBE HIBORGTIch

provid@FhdeY hbtivfeswhd benti@Bdphich 'vﬁh@dtiolnacjéhﬁ'olt. rRANSGF1 168N e sTAER1100

sends notifications to the SLA client and the dispatch record is made available online.
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it makes | ogical sense to anticipate this business
need and establish a relationship between specific SLA
w@e@viosisen detail records and purchase orders BCEEEEI6/029945
for the SLA client and primary SLA provider to conduct
financial transactions 00158] Referring .again
Steps £{33-1 0 can Be bies T?W@Gﬁf%g@dd@@il% d xia %&pé%ﬁsngon%&mﬂon if

desire®NTRdY 2heR tf@{%ppwmm Hf?ét@é’fhg %{rc&@fﬂat ségqﬁs with an SLA
prOV|S|on etal | record urattion.
client propiens amt ends vathethaiSEidt @watusev be1y1g mbaﬁed/\aﬁprd@smmrb@drqeﬂ

[eyi ous SLA provision detail information
estlmaé?dgtgﬁ f rom step 802, execution proceeds to step

mﬁ@zz@]oQ&GS 93 il es 8A4BA8 sthdnutSthhBduBpartdthe texbstiday

primary SLA provider user _gains access to SLA

provisgmapd sdarnigeatiyiel fupdionr Fkosehaving ﬁ@ﬂluna%%@‘e wall approgiets that
|
varion STRARACHE ol i S AL SUBRG AL B Bl S8 Ep Boatign o
procegsin@\thatinonomlgtidtidduce badlg eaded vigilsitity didedgikti¢al aorstpsd ditb iac
SLA client that, have no financial sy s](t)em paynent

provmé[ﬁ‘t“?ﬁﬁr}dfé‘fqr SRt plal BYRRF e ToRPSIT PRrEoTR bR comppicatiogs onto a
single gﬁtﬁ%e Alﬁloﬂéh hb tpﬂ@ltﬂ?f%ﬁl%teﬁ' &Jﬁfgﬁrﬁ‘éﬁ@nﬂ be e%bhshed

e, SLAclient nafme, date, primary SLA client
w1th1ru&aelpu$ cmhahmmstbiyevkuch pmteas@canmmaem cafiibe ustycgtuend toomhable

systen A P AR PG or SERYEh peHgchaiarions OAER Leadgble in
the ev8@4hat bpFliGYR R AHIBIN proRider f)éi@orﬁfel ARt BrallaBleQy rébBbnd to

user to associate the provision detail records to a
an SLAplieHaSeVISIogieg seiceseayesB06, the user accesses an

d
B A
aclmomtaolgememrandelhahﬂy asseaiods The destriBtibn ads0Cidted|wili FIK3SL9A-B
810, e user, activates a create SLA client, purch

e
focuses P&é’fac g@epg docyspendation of portneREPreyisionest Vijish 8}35%%% place
pursudhE ¥ @é@rﬁ%@??ov@sﬁ&?&sbﬁclp N dis0Ghasb & Whichlithel @&cgﬁ(fary sha

purchase order l1nes inherit details fromthe
provider ov$ A chientatoatactsraquimaty SLSt providel @ BRify dwnntiﬂtat a thsp%yched

v e B L oAU R ST e
functiihliBXios himflindlsfcls h k@hrie) UFﬁﬁlﬂﬁﬁal‘i’tFrQ@iy Heqsz@vlae@ RUASTOR

di spl ayed and sel ected, which case in the
client ssesite ingtirie 2 nRshew Ak iflomt Process of.apped dwﬁ@lfecoemnmlwé@n to the

pnmalb}?L ?)FC{ %er ts&a%}cﬁras le"ﬁn{a( éal g%&o ?I%WO rg?eers§ Hlay%@ enabled to

0 no Scure-sa |en ure rocess

re-start @Riptb@ds, Biepsitiepat it Qo 4f a‘tdilleblér}@@ﬁ&Sn r&otep ﬁceﬁesm(@& FIG.
creation of a new gur chase order. record. Wthin the

17C) mf?ﬁée efsreneipe ealrphesioprd dpiapaga vecords PRIiGEbledA theprpwigion

work atlhAndr OVi sion detail record elenments typically
automati cally popul ate the purchase order lines. In
s[OORB Hr "ﬂlmshsmpnoneclu‘avmtoﬂﬂlﬁ&: bSM{EhﬁIcthoar I senabBng

%“6’ ured,, woul d% 3te t he rch se order he de%.

Se°°n‘f36b ]Pr%Yléﬁ“sreé‘i‘%c BPé%‘é(hc‘te T'Pé’s iP5 voudher fRetigR Py

which@eRils PRAWeSEM eﬁaﬁyledww&&%r@ﬁﬁm ehR6ridls ashldyeaNAd timing are
fi nanci al |nforna ion applicable to the pur chase

input iptodide sysieme 100 iuespese fea perfioe peaviven éispaelhreguesspl)cmabling
secon&aryg bﬂg rgbjldgllgqg gubq'ﬁﬁj &'sel¥ ”?c’é'cfﬂf)%%ﬁ Q/Qﬁiéhey {ca primary SLA

provider for review and approval disposition; 3) enabling primary SLA provider to review

and approve a service disposition voucher from secondary SLA provider; 4) enabling
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service | abor rates, and material rates. At step 816,
the system 100 pronpts the user to specify a maxi mal
weowochase7 or der spend amount. At step 818, thePUFE52006/029945
speci fies the maxi mal spend anmobunt and saves input. At
step 820, the system 100 pronpts the user to.specify a
ska dispadtiort

pnmaréfe?‘rlyA BEOVIG & CIBRE RiDRENATR SEA ppvidertsrgioe disperitiqpsyqueher with
refere j@dn{l 't}fessel:ﬁ%fx @%' M’vgdér%ﬁz? o%f’ﬁ\bﬁsvohméﬂfand Sbnsit e
, the syste pronpts t ser to specit

to an STeA eherglfoﬂmtzﬂewr@drdaﬂpeém)m, Satenalblqu B2k chel‘rtéo pmsss a primary

speci fies terial billing,rate aves
SLA 00 asaneraspnaducsr 80 Bt R RES i
infornfAUbA; r'@1’%‘1@5) ‘%h&tﬁfng shtefoBii Sn&ifa@foh B pi@am) &G%é&nﬁ@@ S]IK' e
purchase order 1S not yet active. At step 828,
providey ssessypomSIph ghmts)emﬁé digpepitipn veushst proscsstigpl et ed

RGP ek nath PR B, oS Al SO RehE wep 1902, .

whichlsepries sstbn&lrASTIA govidptireehasecanpletes Aaagidepgodsidning callout.
roval processes. At step.832, the system 10Q . .routes

a

Steps 1 94- Epsiepicta PRFess -4 pﬁ%frrswrbreamtrewqr@le? digpagjition voucher
handligl%. . %‘? %tgﬁilggétl 213 gécb%%l? rggc Ogrg{;ﬁdgf&gtgmlrge %:%Ygs[t&ea bRt 8$ven
GUI tdNedledt iacadrk onscher Bunctismeds step i 96 almﬁysterrvl @0 mrowmmles a Hetd

stemd hboard 834, .the A cli en
displeg TR 0SB PR & BERRF 9" puT Lh A Se oA EPRy | Hhe eedplay;
preserﬁédeﬂa t§§§LAtﬂ?§v1§bﬁ\r€sbh1%€ Rvdﬂl%f‘fypi@lly @ah%bmmﬁaﬁl}gnmﬁfme
data. At step 838, stem 100" pronpts the

assignglentsr(e.gt, anelpple @wgmh@lm i/leufr@pen distleich tasardsse gmalpmié

SldOass! g {dRonE Sk EleclithEhed poyRldHeEi: ThiReddfin

step 1588 reCiiltseif tthiksRRABE Iﬁbdﬂingrwm&e diSpeitsorBEircB40UTIA sipt
explicitly depict a scenario whi ch_an SLA cli ent,

1910. yherUliyaisaly tnh@lats| anfdhe Mlmt éﬁté% a%*ﬂl&ééfl vyt e prgyasion
dlspat% 618 stPO1y ofﬁ% A pI%R’%dedl%E &E@w@&‘iﬁ‘% s}f el %n

nctlonallty I'n e event that correc are n
complete thataa eiimutmp}ﬂ&alaleeo thesspnﬂcmbroiﬁh@memrk parformed wh1ch 1nput is
col | aborati i datjon r oval ess
accompeli et i PEYeY e B 2OB 3 AP 1P Liiths St L0 gores
the trad8Rti8RAHEGEs %Hx%ﬁ{pléj & failbd 79197 Ssubsequent data
processing activities. [00164] Steps 842-848 represent
t H925€} i @res thakenshiyreeordris seved, t@t&Lﬁrmm@n TERDBYCEL®
e.the SLA client Purchas ess
promsf B bt hEy Ree e B brsr o BB s S B b ey for
rev1ev§Mﬁi Rk dfiont thins&dtioR pBobéssifi & t1on% 36019 BRI ER dckien taken at
roved SLAclient purchase order back to the primary
stepl {rigeess ingtificatiqattp theqyesmhigurpdscoaslaneS LA provadermseret step
1920.via e-mai | and system dashboard update. At step 844,
the primary SLA provider user access is the approved
p[.OO(Zﬁﬁ]S etxmqaewz&z; ﬁle tuber aGtdssesAhe aéwe prd4€on t/hlmhsyﬁrbmm menu

100 r r SLA provi.der use cti v,
or prowﬁlsdﬁ 6198%6 égrf @9@6&8 ygvh 1%8%9@?&}/? provi et user
navigdé¥% Itﬂeefaoa Fﬁﬁrfuﬁcﬁfohhﬂaép%ﬁcétfb% rﬁwﬂ@aﬁﬁel%% rsewﬂéé%ﬁy%]m@n

nmast er a supporting database nodel is represe
vouchbiyprbeegsing. Thenassesshaeiablpdsiia btandand ntesu anvigalidr or by activating

the sp%gﬁﬁg ﬁ%shﬁit)agﬁtng? hcatlonﬁmfi a%Bf)catb nt% tgea %guc er transacglon

[00256] Steps 1924-1934 depict secondary SLA provider service disposition

voucher handling. At step 1924, the system 100 provides the user with a voucher interface
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nodul e essentially serve as the framework for the
conducting of SLA provisioning services. The
wo paoe@iated data nodel sumrari zes the primary BOTURAS6/G29945

busi ness information aspects required to conduct

busi ness in an optimzed manner while depicting the
GUL [Theapedher eesitaing prieing anesiehdishéd emhetseerindarysSLA provider

[.of Lon. ' Lndi cat e \
pureds GBI Sysy 1 B0 LGNS Yt Bl P i peer g vt
inforntatian stibraitet by theSLAgdovisionl Repaied & wiell & jpforeatsh figegrated

stepms. which traditionally do not conmmuni cate w th

from tﬁ%&wﬁwﬂe secopdaiyuled BroVider Burehate erder a9 apBlisable %fﬁime
tem(s§.URA1bDAG 484 AAG9% aBER b FRIG Y SooBh M) deliso b
lem(S?IOW ge?i ne Igf]ﬂg s?oré\1 W t ine r{eﬁga{%éa pr ocesspng S sterGrf
awarendse iof thelcampleied piogisiangvorqni revewtos therpuachmemomler dédtaitsh

d S ui nel efl ective of their business dynam c,
Contal%df‘%ﬁﬁr‘?ﬁg? V%Lbchﬁ’_f'der, for exanple: contracts, contact
PEIZSTN et st VRIGC e uk@GALIHABS vials§stbinligshit BEPVduRh&ehlls and
| abor attributes, |ogistical paraneters,

saves $ige. eI R frahe ehysierd velidesion gf thefinfosmaticr stpred dio thei datpbase by
izat i Qr 0 T. r A '
e s QRIS R O R TP MG B e
secondi-gl 6LAq&ngikialt ﬁs&g to&&tnhplé(:jtb lafp ap{ﬂﬂﬁble&k)?ﬁob yisstelr;]t@ndimt ipat 3 step
A provider and secondary., SLA provi ders, Those )
1928. dRIMAOIRIEIq itl%%iamu%faéa fpugr ‘@ﬁsﬁtrqnn ¥ tp¥atiogagsesyment is
oA LABEAT A A 8, oL BeR SR b0
prI0268}y SBeps 1933 vl Pelrssulbinshbimiidl pf thecomll acknoSt#dgement
roviders.in terns SLA skill provi si d
vouch BB Yh Siisnrec R S A RRLERT prr Def Hgp 185,387 wgtem 100
promp® thBREY tSshbrft B WRicBertd tRYSBARIII 8 bloyidet e At Etfe%( 1934 the
uantify SLA client coverage requirenments as detail ed
user Sﬁnmtmhtbe iyaueher tagthe arimanc SLAmprovlerdanisviavgapmpydr y SLA
p kger nate .sys [ - ' -
IR S AESAB  FERE T B S e
review3rapd mgkkies disposition epoat 4 Sbhlittedenendie Shirchrbiiged segdcof
. secondary SLA ﬁ)r oviders for created RFx bids to be
d1sposig5§1t wcherr Stgps 1 936 bﬁ@aﬁeé&@f@;ed@rlr@% Mowder user
' V. i at X
L T
1936, thessystemeld)Oafotiifies ttegutimdry SLAhmovidspofithe sewprovasidedouchpr. At

ablin rijmry SL roviders to systematical
step 19385 i S ST rompeler Bef apsdiss shens Bind g vt gn o
menu wém{dgdﬁhﬁpr oviders to systematically accept/award
RFx bid responses and create secondary SLA provider

pl026@s eAtstapek I8 Ovihe systerh d 0 poavides théveseRMsthin whucherjnterface
tails. Tabl.es 37-52 and,F . 10-13 are Karticularly
GUL gﬁe VOLIIC%G{ C%ngal{l% 1'1011‘1% (3:.% ?S&%l]lsfég 011].%18 SF(%())é]] %I‘é/l E{OGV .

ertrnen se I C

purchd¥® bhie o ThgyrifasCS L R etoade \(Ber' i€ kit all§ prévillansdrRike with a
data function_enables a primary SLA provider to define.
recordidhglay ¢rsaiing pl thegyertingng detailappiierble ttheisprvicemravigipn activity

. MR 0 : i
as welﬂ%ststgl? géﬁpg%&%{m@ g%%gﬁ{e? ?E‘hﬁ:h%aén(gllﬁ%{jﬁ yéf sﬁ%“wm Wer has the

ts C etency,

optionlaf egthérapptaydgperatiteppswinges’ ths déthidediasematibo pravidednherein. A
.. platformb Lch condary. SLA provjders are )

pos1t1‘£e| agtiqn fsirgéza}/ca%g; lbga@l? e sgbrr}{itte serrx)rlrce disposition voucher is approved

at step 1944. After step 1944, the secondary SLA provider user is systematically notified

of the approval of the submitted service disposition voucher.
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[00167] FIG 10 is a flowdiagramthat illustrates a
process of secondary SLA provider system enabl enent.

WO 200F0&5610, a process flow 1000 incl udes st epBCT/US2006/029945
1005-1080. Steps 1005-1025 represent basic steps that
get a secondary SLA provider appraoved and, intqg_the

s{A2ed] 19eps HHE-1956 derist 4 ProgessBo 0V ey thePrimary SE4 propigler

can infgr b Hférheﬁitﬂs Rro &0 %@r%ﬁ%g?ﬁﬁ @ﬂ)\%?&vi?&%@f’b\?%g §iSposition

si ness 1 nfornati and any “applica
vouchquimko # distinetpaineang SEA mhavideperticadisposi ttomavaehandaich valA
. .proyi der. At ste 010, after conpletion o e basic
lnhenEleﬁgﬁg Sty Cél_remaﬁir HSE S faieatiish Fffeoﬁppgcaé@ﬂ%‘gﬁ youshsr
ocourPht Qo4 aa blitdabRET Rbrodil& et BPptdiApted €5 QRGR he ice
~providers are given tenporary system access
dispositiertiesticher & sfepdvo.Her prammde,\pyScivgingthelprovidedesntrol at the UL
cr.edentials coul.d be passed.al o i n_a _nunmher. of des
The aGfifE Bioct;sds SER iR BaRRERE I Gal e bilpGisd OB L8asR ot e
new sé@LEQBpodikion GbedRNtdray iab Y hdehgkener @ ddkferyntSiofe and by
. provider user to access the system 100. The_ secondary
differant meyspngl degonfiswied pscqsdiaglyrtvedipiimeny H-Asprovades [The uges creates
Chat s ¢ b ; . )
= now sEfodtliieiof yBhor ¥ b LMK S AAGREC BHHARL B3 datn
integratidroginint orthatryftite feoomdasy SLAtpretider Hbndbng dhihe seeredar y

. SLA proyider co et es general qualification business
dlSpoﬁl’ﬁ?Ib?%ig?roaﬁ SWHﬁE%%@%ubm ts same to the primry SLA
PYEVIGIE R & OrinkSWnely F1IGO 9918 At stehaP80, kALl 50(? ﬁlﬁ\{ges the

primary SLA provider review and disposition of’
user wjthed vaucher intetfaeqr@iUiloThs wbwdibiet eehtiiys pheing et estatdishedpnthe

rovider. This rk flowdis illustrate nly with .
SLA JBtn e GRIsE M Sustonbdly frebigy R 1A Tl dpgoe
disposhlidh PoRYECEEAt dositisthé Hbteld SRpPicenIe b the phosieh] GErvice provision
busi ness. At step 1020, the primary SLA provider _
work pgrfreed §s velliag shosperpamh fiparsiol dstagly reletiveitp thaaLA client
ary SLA provider is considered qualified by the
pUICh%s%iCO?fg%y SLA provider. At step 1025, the secondary SLA
P26 rThese i3aiok hecessapilly apminssakeason foenhe SDAclientty Séecany
.logjn.credentjals, and js [pstructed to conplete . a
Pemnﬁ‘i%i‘?@élﬁ 8RP tﬁaﬁ iP hegeendary Bl MgV I PeRySeropEthe 95 e
relativi®th TR srvabd oot RMnAREkGR RhieEINASE RE Al HbOiBRAle@Rhrce. Thus, the
functions that they want visibility to as well as
new pridemny SEpiprgvitler sehdcesdispasitiobO@amlerps ercalied evmibneuhtains details

perting I RIS bt en . o Bhen B It ard S mee i
g [(imn} SStapse1 Booak [eict attiba®taksn B2 4timalPSLAIPrEPidYr user to

rovider has virtually no configuration
approye i wbméibe eepletidmyingans Sideproridensarvise gispagisereyeicher to

‘ . . i hin. y .
e S SRSl LR A5ADS USSR
dispommm%mh&eﬂmnﬂg’(ir aBudllps evbi-ske fof dar unﬁt}amld gﬂn E‘?lﬂees?-vv.c e
rovi sion. c pal_tles.ln context. o | e 0 endeavor
ThoseJigy! 5?%%@% apREiAghat asimplsdgtabass stugtuge alisraritye
. 1 . . i N i ng

coui Bt B 588 SRk B RAS DB ol O
nE294} eStepssSH o8B dapict thasicpy takee ba st BLdadlieneivhile onal

proces%{r{gl thé (sju \Anqllttteg 8}ir'naﬁ}; Sﬂ&% 'ov11 gros’erv?ceu 1sepros{%1fontvr<])%ol§e?.c %rt] gt%{)y

1956, the system 100 notifies the SLA client of the new provision voucher. At step 1958,
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SLA provider accesses a provision profiling function.
At step 1035, in accordance wth preconfigured rules,

wo b@7sesendary SLA provider views a conplete | PST/US006/029945
provi si on business famlies or a constrained pr| mary

SLA provi der subset . thereaof. .Usi s..1 ool
the sysigih d R RIS ARpYSL B TERRL SRR G C RS pchp ontains
pricin% SNGEINARMY dneh b BT AadlicAl fRehRE ofiPEr ti se represent

elr core conpetencies. At step 1040, the secondary
E[IQAZ@ﬁ]O\Atdmp 1960 gbe SLAwlienewssr fsammytedé@ eprigve or decline the

i SBRUL TR o S SOHAGP AR SORRBLL 835800 i

embodduhts BSSIEA ehleﬁt@ﬁay m&wmmﬂamedals& 1818 \cm& %ﬂnﬂywtahe n
utilize a geographi cal specification_tool

make iz @,mrpyalmggﬁswammpgﬁ qUaRlsx apbrohysto é’if%ﬂl@n%‘th iSLéY ¢lignt
user apg?gx%’s%ggl&ai fcﬁﬁ'la s}glg: eat Xlng’c?gﬁgﬁletg% g#gfé;rg ﬁgs?o&ﬂ% l/J)L’tac?ler é%tstep
1960, Greagerdp bicnpted By tl@m@hteﬂalt(@tﬂsiep 1964 td mleaﬂeacmntrol that

Sp eCIf servi ce terrltorles Spemflcatlgn 1964 h
launcheha AHAY ASUEICE ASESSTREGE RSFoB AL PRI K 1510 i siep 1964, the

systenf PHESB8Ht (RS REG S ¥GhYietd AIQA dppRii&d! AEHBP 0B Mo usePSctivates

user interface supports aggregate or distinct business
a QA deasioh gorttoo! @owrthe Y & absstoaris iatuncl}ednﬂmwstgm 10pah stspvPo%

providgafiggion Wi a SEITGP FoaliaBsPe S Aol Eitmnine bR 3R °°

umehr%e@k Sﬂ‘lhb QB idR3EKvikion Wiek BY WEBhY tholindHney Arradhmiistiaiticease
osition. At step 1055, the secondary SLA

of the pmwwf 10@@%3 ﬂ@hyreg@d@&]th%pmﬁ@abmlﬁ@Q@staqﬁmg; to
g D t Y. GOV
9809520 SRS BRI LG bbb 0
their 1@t Mt s1€p p@ml’ﬂilﬁﬁbtimttﬂggers peaint ﬂ@(htlpdmﬂesfan Btep @09 aat vy
SLA providers to only those provision.s " rofiles

subseqygat ﬂé@@}aas RPHkratiops 46 the amprosHso das IRbERS g
secondlp 81 a&%aewgéfstdt%g 1694, exenpl ary purposes these
CcO S r

nts are not discussed in detail; those having
sKIOR6S] Af, taheteprl%(mﬂhd SIa@phemtnmeledetChaets the bdrivigh digpesition

sonen OBk Bh TR ol G157l LY et e, SR S B

to condpldtb G Aktihalen @%@n‘k@iﬁ Q¢hce tRes1s RHAS pbieeDElRe Bldebate regarding
operation, given that a nacro data vi ew of secondary

aSpeCtSQNhSrp@WIaemnﬁrS@WiC@Son capacity is an optinmal view

o036k M kR a0k O DGR e B BTl a GUT
enabhh@ des@grfa@leﬁ of bpeaificlidfifdmahion aljesttons agkwgllas pomniamaey input to

di sposi tion, of the secondargLﬁSLA provi der subm ssi on
justify apygeetapbieeionthit vien 19%s thetSIah ckind upsr serpletes Il aesgement

and sa'vés tfﬁe ﬂgﬁ@'ﬁgs ?Jtloﬁ%gg ¥ ngl.]tl Car()@\fb defSthk S?ec%?d 5 step 1984

fam eogra territorial coverage
and suhseqaen’r/ktouﬁap)mﬁﬁﬂe dedhi@ator tveappliGible primeniycked STev prowsier

the s i tte si ness fam | a ct rtor
users 4t 3Fa 1986 Siapy 1980 Srmaent Ayt e Qo SRR ent s prioyes of
apphcﬁtorﬁgr@@esal%@% b& B?e@%tquroxsp BhrAVIREOM ﬁh@érv@ﬁ]féh%&ﬁ:si &fild be
busi ness fam | geographic territory coveérage

introdweedraing inpat agqvemd 20¢ storetdhfeors eagiplapyrtssADstadly padinent to
vouch%cfelprg%aagop;a?%n %tof d 1%gz§$$% halg Cro %}rcz{;nlrl}gl(e) [ YabT€Y FWRHE the

declination codes themselves are stored in a table, such as, for example, Table 80.
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approved and active. At step 1075, the secondary SLA
provider is notified of subm ssion approval and matrix
wat@vosssehange, for exanple, via online and e-PEi/lIS2006/029945
notifications. At step 1080, the secondary SLA
provider is enabled to receive systemati c RFx bids
pt09aV el FlGn 30 il nige 3 datphase sohasraiiplss g RO NI PbRrsipmverk
ri Y. GI [ 174] At the conclusion of the
admo%l?éggé%gﬁtﬁng\%h%lgtg&@sutr%g:g'pri mary SLA provider has
apgart e Glav demilibesedsdssrheanrt medt 4 matteralfatatabeset conppatient, igaden that

. SL lient praovision needs.as well otenti al, .
provisiB ik eSS P ad RipEiel SBVRPLES A B g e
timeliﬁlr\‘ééé B% ?} dﬁ%isidﬂ hilG e OYE R chsd ¥ A ERSi0d @&%@(&f %I, ’(fjh%' s9bteM@tid Bse of

requi renent identification, b«
status gedeemandgementa dateftinxe tscordstiniping, anil vper vabidatios] adeg@tely 1

..1s.a sanpl.e output report detailing SLA provision .
monity fsf DRBearS oo GE BB bLiEEls D Papl sRefh i ¥ fanction
of the SEQOEIEAL Youldhéy HESItHRI D UisalkaDa of fbedill/phy Sietiencoepaistthe

out put 1100 for the primary SLA praovider details all

financipd dpigpragepsing funetioppbiie sysem dapaitn ipfepaten theepd ig pequenced

as follBRL: affiliated wwth either an active RFx bid or active
secondary SLA provi der purchase order. [00176] The
s{00ar2nySIus elilerit g ofittact formanionpi@tiemt i al SLA cl i ent

requirenments in a formalized database net hodol ogy that
aﬁg@@%} Preypiop deildreprds/d5dtor equi renent, associ at es

e : [ 0 a specific record, maps
c %}‘%7@]‘ KIEN Bfidht PRALLERTBRE td

record to an SLA provision skill profile, and
af¥i2ghk mymoagy SpA provoleeREybidsdiedtts affiliated with the

r Lrenment .. A ult .of i.S ,met hodol.o is the
o6’ RERuEm 68 PR T FRESR B8 or « ne
C[mvzprMbiB%abdﬂﬁedtt@ be issued to secondary SLA
provi ders for the purpose of receiving quotations.

[ (9278] seenndeni SLA proyidarPipreceidd. 1125 r epresent

VA Vi s f ' : '

10733 el Bl fbad ISuREl T ModiteRAR S8 thas
resultS@tSLA provisier geegigaphi cal segnents. The controls 1115,

1120, and 1125 are_tfypi cal Ié@cgnve | ence and

blAO2RRE sLhsrcoatinwas rarestiondsad (576 19H8YS cont rol 1105

OF 1 ther. , P . ;

IR SAS Sk bt entes Gk e
provisgohQeted dRevomsl) bedicy. In the event that this field is

ilized t h i mary SLA. i der. then t.he, |ink
" o3l ey St ey Bt FRGFe B Vb Wiy e skl
f [oIRY i debdr@@ry SLA prbradslebRidesprotididd dPpatennicied 1110

provi des the user with insight into an applicable
dEX028#k dorevisiop Resowrosersice fisppsiden veuchaied toat h i s

g t ' [ .Si:Rility. re, in
SRS R SERIRRS I B DA
PrO0286Y prindarp SO piekidet evice dispositiomaaichuetialtoghost ed,
t hereb Spreventi ng.the user fromdrilling into the
dB%O&iSVﬁ. LrAy ohegr peiinsidignosition yeuchey Brpcessingg. 1135,

F RRSST 1V AIohs efnfontd W vBId BRI BRRMEC onfigured systematic
extract of approved SLA client approved service disposition vouchers; 2) systematic
generation of primary SLA provider to SLA client billing invoice files; 3) systematic
generation of secondary SLA provider to primary SLA provider billing invoice files; 4)

primary SLA provider Payment Receipt data upload feature upon SLA client payment;
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that are used to select a specific record or group of
records for inclusion into a new RFx bid and desi gnate

WO Roovhesssel ect ed record(s) are to be grouped i PEDUS2006/029945
single RFEX bid or if each selected record is to be

and 5) REERY SbA T GRIR] HElohTrie Sen G LA F ee e
prem1s‘é’§'h§ ﬁ»?tg sl pdydfeh81] Upon sel ection of desired

rec Vi a the control 1101 and designation of
el00Re] WGt 2ipise fyw diagiangthet Mugiratesprosesees gpplitahletocabill-

pay fuaih, e 20020y §e&%€?°a%%ﬁ)f Pl of Ao cHB bl spvic

disposttrmnhchdre RiX egexd igiEigtirapleahies: grdgrbth&‘sbﬂqsahd entails the
objective is to not have any recor appear in an

designgtieiseion extaet oclk neriedi e ﬁxta@ttlan reqopt g5t dnforpagion is stored in
tables,k%ﬁgl’?ﬁl ?? h@gé&o kf‘hﬂem%t qﬁﬁle%@% ﬁtain% tﬂ@ld%#ﬁt?f%%&ﬁ%dﬁﬁl
su ontrac rovi SIon service coverage t he
servicagippositbdal veouShdk 1ﬂiel1’e:ﬁts( thus, the edt&i} pﬁb%lre vidaBesateord hony
T AT R N —

not be $EMUGAE &&ﬁweﬁ 19 BrrorReA B duloh o NAWIILAL deﬁictéhzﬁacoﬁi extract can
process flow 1200 directed to RFX bid devel opment and

be conﬁgumdda aync&mhmsbfaslden, Hathlbh sragadlle facioohsuwhdis payment terms
i tation e The.proce 200
and acfGiieFl Gtto Pl e atsotioef B Fllpet IBGHAY RRGR! PG AETA
[{O@EQ@HG IStépd23I 0823 Y6 H@}ﬂbﬁfr@é@s@b@ Ghyuiasls Bitliad ﬁdoﬁé'ﬁles are
i ent Er ovi si on det ai | ort. At step 1204, the

generagspsfienmtioitrsp exiiacte st step @ﬂ]@ .itmsistsm 10QDiodnensay canfigured

t
il bele 55k 01 AR0RAEL 5 S5 BRI B SRSl
configh¥ed H@]hdg ﬁmecﬁlss) foaaammﬁoxglarpﬂLAjprsﬁé& BduseAhe sstseqm 100

an RFx. bid _create session.is |aunched for t
is full é% 5 Grisheytrenaetign avi Burnes anti qentic }nvs@egﬁﬁaare phergoE or botn

b1111ng][t bﬁ‘éh@& oehhifl 'of’t }]ﬁ’ln‘ﬂr& Sl@xaﬁro§fd%9ar?d2t9ﬁ1rl%q5 kith Renary

aunc ed I ndependently froma nmenu contr ol
SLA pneadérmg tehalf oﬁtlprswmxdyrﬂm pmwciielie fhe swroicedfilbslana uultiple in

I r redt create by runnin
the eveH G 30 P ah St o0 HET S fris ot for Hogp an ond
SLA c%@&?an&%lﬁe tﬂalﬂ oheGbcordaty Bt APEFiddrhe system 100 coul d

present to the user all records that have been sl ated

f 0284 Steps20$2 o 18§ coliestivelyyenprarrbbprinhry wad pravidebilling
vy Bl ARRRLE e AR SRS A0 LR ORA QU

SLA pRividérseds can dc&%aidzﬂvfeme dompitéd filek.r The poeessdct i ons

taken in conjunction with the sanple output report of
configyyagle aflﬂmapomvagsals ebodimgals g byRassed agiinaty pLay provider opts

not to g{l(gé#a%ggig A2 !aﬁH'?QlQ@s% Aﬁ&%sﬁ%&ﬁﬁﬂﬁffﬂi&ﬁﬁﬂ@hﬁ es the

i's presente e aval e recor
authorizetl priatargSBA pt@diGer ushethatwsw bidlierinsoich @lapee afailabIREur

bi d SOCi t.h th ro on detail records
procesgiag; ALGIeP o1 B BIBFEUS SRR Rerarr Fersrube Samee
managdfBhedsdad An Et@p 2158 A8 Frildy SILA Qﬂ%er'ﬁ&ce%e% F’bﬂiiﬁ% #avoice

pre-confi gured database el enents applicable to
files. ét ghop 21Yh ﬂ@fenranaryﬁé@‘bpw(vséer a¢lects s eawtbdllipg pmomeeﬁle At step
s inher.e

2122, fhedTRetof ikl hetista PreSmiolsy SUPLRORTRY Atatspg12s.
the sys&h 100 PEInbists g, uskoo redeaddiBing-invoice files. At step 2128, the user

56



SLA provision skill profile, service location details,
provi sion SLA requirenents, and anticipated service

woe@quersey. Step 1212 is typically little norePCas2086/029945
presented GUI formenabling the user to access

i ndi vi dual records thr ouqh standard navi gati on
releasqsdltpillipginvoirh 6ides. W iR’ 1SRi the systern 8O gemerglps yariable SLA

e adm nistrative ease this process
Chent%l?l%{ﬁ g’{égcggrégt he user as well as the fact that data

| [rﬂ)pﬁ92|]e Uphihl‘:reﬁﬁs& ofithiet blﬁidgydnecblcerrﬁmwestep PEIR, theesybtem 10(3)
detai I's applicab roovi.si on services an
generaiefarssgiSiyt elient e sy §£§cﬁwﬁéar %}flwd{lm}cef e
steps 23'36 POV & R ﬁ%tSaﬂéa %ﬁe‘arsgﬁem“lﬁbﬁ t&r@l’i&hﬂe'd"ﬁ‘iﬁ‘7!>1111n%)[11nv01ce

irectly to SLAclient contract records
files hatecbeen rmadeemmlabls éar reviews flaib|filesrrd avpablet ﬂnerd&zlbw within the

systenf R e S ek Rcontis LY Pkt pepingat e wesife

busmel@élﬁlty Afe t%l%@llﬂ-%@@'ed b?‘ @seﬁé bﬂﬂi’é}buﬁh@ss@hﬁw @, SISCElient or
configures, for exa | abor type options, SLA

secondsen L er@qdnig Ifaiﬁglrég‘ghp Aoigefiles may bhe gd@lgpngl\}ytm@wted for
b
exampgérlgf\llﬁ]g Lifh %ﬁg%‘i‘b&ﬁo&s%i ?al?c%g%géﬁﬁn .ﬁ&%euser may be

options so usi ness avors can
bE)OQBb arfiess. 218082448 depiend srosess by ashidt theise@ndaty@LA prov1der

bi | | | t
and Sls% Cliptac Xclzwrﬁgéngeof'ﬁ?eﬁétnq égaélﬁé e Shlz\rfé@g{:]%lfn%@ eﬁéﬁ”??f& 4t o
way chifected /B! &epe fl&’enlt { %J{ &chf@try REA! Irbaiake ﬁlteXre service

provision quality ectives are established during
acknowhed gbmentp VBitke EDI and EETanqiinelqgses (thik lcowld beatsdsnt transsatiohd

be opt.i.mal .froma der. perspective t.o
process gy FER B FiRgs SR Se L 1A] GRIO s S B SO g Afer
all, thfiMcHe bndiktidns P8 i8d 86 Ulitel ®o SFurt&sta bRARNEsMRat Ridulld Ageady

rate that will ultimately be paid by an applicable SLA
have g@heéﬁouglmmﬂpm‘aﬁm@es&esSer vice provision response

r 2 %@C %aslté%j %13? hén aucl?ﬂgnz%ﬁlSLA 195@ gcc%sgefs N B 1a1 management

ervice provision response

modulee A stéprﬂlklg uhedLAclRat &csdzey biling! invdicé ﬁMEAtt b’&p Zﬂhz,tthe
contracted tinme frame applicable to the prjmry SLIA
systenp f QR Pefiffes theierigafyr g Broysesr of hillang Byeice resing aclpowledgment

At ste}gﬁwganﬂe éppf@n)é}élr\gﬁ'@tst tﬁag%%ﬂqfegt hdetd ‘{;Hlﬁﬁﬁ%ﬁmg Mvdice file

stémati’c tep 1218 I's a saving
receipp rA‘csispsZ 1480 theckinp b berit mero;fahtlzttes ihe ﬂmilhgg ieoicerfde.of step

1 Dec re n nt o
LTb3as e oo oDt BRI Ui PR e BBl IR pei o
accorcﬁﬁe{e w&s (:oﬁt%bftdag bk B SoddiddnsC Qulseép@qu RO pARalPST A
for the 1%)1“ mary SLA provider. Val i dati‘ons

prowdguumloeés qgslmfdcpmtﬂ rstdytaontoqhwysteyn 463 o maeeallanedytes billing
invoicg ré/c]o f st%ﬁs £1Q %alg.pg '1!%? t2?%§ gh a rlilnslglry §L& gr&?&e?mt erSsecondary

i ca coul restlr

SLA pr@xﬁﬂ@r&ﬁﬁ&icé%@n&@@&e@m eavep 21 sg,ktﬁe sysféd 16@broﬁipt§ thesiser to
poi nt theagrl rramy details needed to send out a RFx bid
a‘lth(’li?(? PEYEGR 2 iysten 269y %\?.ua@fr%lﬂmr@e%we@@ eAt peneles the

seconqa?% ‘SE%ISRI%W&EHS %ﬁgﬁﬂ%d ééﬁ\)M@ﬁeﬂ{ bt e o é’zl? gﬁ;!&iﬁ?e@%ﬂary

SLA mmmherq&ys flerseeotalant BL.A @rdmdhrhle adxbrdemee wurhrt:pn’aad]uai terms and
condltgq%téalélg §te p%ﬂ6§) the Srrfr%ag/ §)L1g p;oevslg 2 Up ?oaag gatts 1%ra]1yml§lft)§ fJ?e gata into

the system 100 or manually updates secondary SLA provider billing invoice records status

to paid. At step 2170, payment data is available online for authorized users.

57



acconpani ed by a defined set of supplier agreenents

that are executed at the tine of bid response
w@e@cesssng. Furthernore, the nature of RFX bi BGT/1S2006/029945

such that nmuch information on nost issued bids is

redundant and standard in fornat nd cont ent ros
002Gk §16n22aﬂb\str%tés a dpfglaase schsRn Pk PR DI ﬁlggfaon

g d
TR ok b
suppos ﬁfamufona:htgiam alresdntabite prisviptes of éfeauventiabx b FIG. 23, a system
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defaul t "RFx bid information el ements. Thus
2320, meAmvmmnmgmmm&ngﬁyompm%%@f PR ﬁamml@mﬂeﬁ%n&o
thr ser egl ting. Moreover, the system 100 may store
ouglBUA¥ e configurabl e infornation el enents, meaning

t fraRog heowpets fromy thersgay grofisiiring inenagedRat @p&bmdrhhttabase
itemto be a statenent, question, etc. and then
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s B SRR D5 L SHAOS0, AL AR e W BSARLSo sppon
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2355, glpmlmary) SLéanregldpyutdmmw @ﬁ@meemo@@@hn@eétséégﬁﬁywemr%@wn

requlraling%tﬁ ??{ﬁ?lg "Sgéa@eg Cfaléiilgl%tfée’%‘gag L1p fallilj:\;r@( if k?heni ér%%s%ﬁt

servicBHgOMHpv oWt ik ShadediRkCusoRTRitiaksdRips bi d tenplate | ayer
whi ch enabl es dzi;[mprllﬁrr‘gr SLA provider to establish, the

UL0ZO8h | Bgrians dspcestes e 3 Berision sHRPQE HPRIoff erpnt in the
Tdeekst
o S5 s I Dl O DO T s
2) hurBén tegburte provisidreskill @mﬁlilngyb)LﬁLA ohmﬂoca’ﬂihm snaRpinglio ﬂrov131on

e SR eSS 8 BSeRs COent SORIST e
respo%': ?r&%%ﬁn%t S rS'i@X %&%IS%%SQOHE‘(% asﬁl%ﬁingntaﬁﬁfd ShegeA hesk i 86X

gener 00192] RFx bid tenplates are stored
resounse chllendar menﬁgtga@cm/acnmnatratmn il mpthm@logy prewides iapainiary

SLA vi der pser.is ted t
st B ¥ riine B ResctoER popn e atuph f85 o lneffisgneisiegn be
identifEd BEOY cHafkaBiANVSIOR hrdvEsedn EoveR; §@ﬁiﬁh@t‘és t Ha@ﬁﬁﬁﬁ’ym 1B5X1der
bid settings wth a pre-defined content bid tenp

were tohaye derpilviseriqah éahaefwﬁilﬁ aamoss o analyish-the @@ﬂ@id@lﬁgu étn@iqyed
cona B0 B L4 A S AL et bt
upon: 9y gé@gfaﬂlﬁéhl ImYerﬁlge)\Z) slelltphﬁidnamy cwvérhge; pt Bptime (fraﬂne coverage

enterprise confl ed) to enabl e _or di.sabl
On thppinet b TaprimEd es r@@@ﬁgwgffpﬁoém Sia et fdstve 10 SLA

servic\%&ltﬁﬁhélbﬁ ﬁ%ﬁféﬂfé? af @k b AAE Snal{ie g’fb?@ HetdBdd @ﬁlagfeahé\ﬂgcould

sup base that 1s esta shed and
be getemateth to broadancthe senpea prs/isitthgapidentifiayionpt t o d| sabl e

¢ %63%'0? Pllledvalue of the risk-identification decision support mode goes well

beyond its utilization during coverage network setup. Once the provision network is

configured, an alarm monitor may be configured that systematically notifies a primary
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itens that request of potential secondary SLA
providers specific information, for exanple, regarding
w@amo/ohisst ory or quality assurance interrogat oPCEES2006/029945

Conversely, the primary SLA provider also has the

capability, through conflguratlon to lock in specific
SLA phividertie ths avieirtheiolll assighrsrresmircaseiiiiaied Wil agpesifie prayision

| opnment process. [00193] Upon

Detaﬂg"gf:%r@&icéﬁa‘bef%eteﬂe aglﬁ%f%lgrl ate RFx bid itenms, the user,

vq?es@l]amhnﬁ@hb\e to tHeputpmt QBG@rvmbumoa&sdfmﬂblé StL(A prowvision
e specific RFx bid being. proc sedg& ‘%
performppgs a@a@ﬁﬁn%h%@roetssw@u%&,ﬁtpea 162l 1 afcrvcs%%’f%t%e
time ﬁaﬁfg%ﬂatétéuﬁ P&%%Sﬁ dahg ré?:@fﬁ(ﬁbﬁ 2? sﬁt&rsm ctlétﬁ s&%el red
response Upon conpl et on desired
provisionpequest firhecssing mfféléateswith prqmu@n deiaiil facoat(a;)oa)straﬂce@ pamary
SLA 1223 Al though not de | ct ed ‘fhf‘f rpcess fI 1200d
PFALSBIVISRAOViSioR Tesiert mgeecsip DI apbed sRandep Sk proder
serv1cé"ﬁﬁ()vté§c§1 A dhSre§RALPITBEBRIRNE) radked BétoHEaS STA ﬁr@&i@l'eﬁ‘servwe
orary storaesothat data processin t ake
prOVISmgg@amh napcessing; tfé SIA w@vxsrorwscamﬁ Wévlcwgléposﬂﬁmw@

e t [ on._J. s
procestES FEe gl 4RGP ABr Tt FOR B g oS primary
SLA pi@d@erkéRizce diprpitibA20uilee 9fﬁb33sm/g’;llah@ b) SLAQ:hteﬂiﬁsepm:dmr y
SLA provider user upon conpletion and saving

disposiiss; YouhePEPIETRG | He grOCA%sef Rioidsc meansi é@%t%ﬁ?t&%
necess%?pt\s' 148 ‘?l?l? haM %ﬁn%ﬁdg@ ¢ gl%vi% 5H peRfofmbhd, GRREL ﬁ’e{wn skill
ro d at 3%

I'sS actl vat tep 1 8 and at step 1
in the ttevill sppreclstephmi\ﬂld% sereick ptvidorspg aya sdfrviaé provppeolifedycle

candar roviders affiliated with the RFx bi .
contexd REGINS itk gl 1540k iy e Teaisihand Caltinidh WS st beine
made £satmthé’ q@dl‘&ly bethe ?F&ﬁéléﬂ SEF e HRTE . WHRR Vi%b@equ{{@ﬁlb Gontext, the life

liation is typically a database mapping

cycle Ipﬂ}l)bﬁ biakan drivh inth geb-fiessionsitiat gandye ra«tﬁsu@é@gd amlyz;ed Various

oo B5ATSUSHA BB AR S RARIP KaeO 7ol

SLA %@&érdﬁipaﬁi@bn&]ﬂéﬁﬂoslsﬁintthﬁé framk obfectvest bﬁ&boﬁary BEA
secondary SLA providers cont a| ned In éhe potential RFx
providgr HURAt PRI Bk HEOVISISR tlmrf@nee VeI LA PRV IR EToERe

1mpac§1§?8e§ AR Wsﬂ@ﬁ fimb ec"ﬁ%éé e SF%Z% $&{onl BsduftieSm a

process that p ovi dé 'e 1 nfopnati o
upon Slhe prts;ﬁasiomkmwte pbjecthespamda)S I3 Alignt saltlscﬁemon/elisaatl&f@tlon

s SRS A 0 BB B .
a busingh %ﬁ’c‘it‘y})@r Iﬁﬁ‘ilo Eéi"férﬁgm@é (ileh %cé’cﬁﬁﬂtlhg GorSREQNRA! ProAsidn resource
provi ders e user, at step 12 the system 100

performanemt s the user to post the RFx bi d to those sel ected

S ry SLA vider 1236, the
EEROSE g nBlydY iy 365 A SR Pilkreeh B oprpopuat
SLA préasibhidgdaagtis.Ofn ddrerabiis thy shtgit 2366 pwHidB &r%ds provider
notification of the secondary SLA providers

or
performaneas e, oufipu 286 Hralressebriar invarphvisrdheidaelseat atmts% BL4240.

perfor%rr%ﬁc{ )?’ZEIJHP% £y e%ul.?g%r ﬁ«? Hﬁi E)%jw_mgn %)foaétﬁ% PIOS%A?‘S#’I%EFS%H

obj ectdetrmthcsr eRIoA grovidian pﬁfdrmanée)cdmdaelmaded m \tahleumimdnsidns, such
, rocess é for ed, for exanple, in Tables 37-39

as mulfi-contract SLA client aggregate provision performance or aggregate SLA
performance views for multi-SLA client contracts specific to a particular product and or

service and or internal business organization.
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[00197] Referring nowto FIG 12B, at step 1244, the
secondary SLA providers access the RFx bid and execute
wary7verspt at e- defi ned bid processing agreenment BCT/BSE06/029945
1244 is typically enabled via the application GUJ. The

execution of supplier agreenents ch as, not .
o Fohemarodiegers Sap e pREAFT a2 prsry éémPVIder to
view (Bﬁe e fnya &ﬂl@e ) NBRGLSseT thE S gakb?‘hiﬁ ?ﬁ“’c‘} and

ore pecl c controls are de avail able”to the
database-ddneta8 A Seshopseciring drame sedesh yontbrct tonreisay viesisant enabled

that reﬁﬁ? gf: begte Xq gb’g@%&%g allfui] gi?fﬁferélg?ﬁ%%ng%ﬁ tcggiﬁ%ﬁgﬁtﬁ%&rgcr%se that
specifiRECPAHRMI YorRkdAycRbPYMARE frodlibth ahdYHEQviess VI c@iithcts often vary
configured agreenments established by the primary SLA
from Yrfoolient to SEOCTgBE Sameyedpncesngy beaial @d peras yarginaes may be
s1gn1ﬁ?£n? i Ong?érrfe}y&ff&%nfs %g&kﬁéesﬁ@ n’?éahs ff_"ﬁéeglpgglgig E}%ﬂi g'gﬁm%sdm a
mannd’ryl’mt ti:cﬁduhtﬁbletfoﬂ e RS/ zmd&nmybﬁ b| d item response counter
ion of a bid response until

ﬁh %oes not al | ow subm s

q039 quilFBEPTYiagtsy 198 BEAEICURE GRRFTFRNINERROTHI Y- clients in 2
palmmgon I g uﬁ egcgﬁgég{;&ei a geé% éellé]%gﬁﬂ %gt | 8211 9% U g%tn% %I%'V& e rXSponse
time fitahres Hiad aredmbinfsd dthermpplicbleddil.A cheirastmihestreg ox vartahee could

BTSN e e
conﬁa@@ré@isi@ﬁderﬁf& P&Tﬁ&&%?egkaﬁéus%x%dﬂrﬁéﬁs ploRRIcBCONE 8 ¥s

A providers create hunman resour ce subm ttal records
outputa pptrteiunmﬁlt@ thegmpiret ofthosgvevinesiesnAl syblom qhiestive és to provide the
I
prlmatAI U%ng ﬁ%)szé(ie% %ﬁvtlht %ﬁc?f th%/ % egv% fﬁ%esgﬁﬁ % g(ﬁt A)%(rf)g ISC%ﬁtrl SLA contract
provisfabm ttal process is h| ghl'i ght ed as a separate process

ste for purposes of clarity step 1248, the
g%ila rAIGRENEWEQ rd&f*equtw;sr%%|79 lasaéglogw 35008 tecpnispgt
Pafam%%fn RS R s R S
tracked ahdrinahaged. dfuiiihg adedo wiep 23 THeSIG\ pravésaung profitabilitly s .

The subm ttal inforpation cont ai.ned, for
fnanc) GpgIHET P B BSEA AP SYST (GOP A PHE RGP BY LA Pricing
SLA pR6 SRR GesdattBiglefihl &REONERINIcSbA RNaBMH 48 ultARALLy aim to
resource I|brary to be used in an associati on node” by

lmprovmbqitvm-é@@ﬁn@@galénuelnmm@é@nﬁ@wsm provi sion skill

e 0 [ d
( O%lbé\;/]l ?ua?Od%Bﬁ‘ ?theﬁec?epl C?@rg Oﬁ ajl%e l%lﬂTréen?r%ngl for
examplé, hlatdwege, us Bividte (., ldagicdRINby bipddcessop iat ELdtuts cPmpHRE-Y
SLA &rlow der is not interested in conductin

readabieseErqtionge omﬁombwéﬂ%@eﬁpéf Ehe cemppyigirreadablginstructions may

r 1$l )] r
be progAPRAR Haddin RIS icit ) R RBRLE RACIGERENLS Memor
(RAMYY cacfmnaﬁismragehnedﬁm sheldas, ﬁsxpmamplepReaxie@sly Malnbe;r (R(DMDL For
uring the RFx bid res onse. Thi.s ase

when
exampl¢, @ PEPSESHAT §aay. @ﬁ?&tw& ? BXECits sodvare %ka%lé? Bria g periss of

steps ih B@éorﬂrﬁ%e R Richsed &F th@gregéﬁt ivRntibA ”Fh@ibfﬁ@a‘f@ﬁray%@ @dapted
subm ttal of ‘speci f| c or resources during t

to reside tpaal 2 gingpyserorcedablarapdiber Juch eb.donenampih @seagmw dige within a
disc drg K L,Lléfl}é% The crz)%lputer-reaclalble rﬁg(ilgr%l r%zttye altsct] 1antclutdre] efolr lca)lcaurrsqglg at ﬁas%
memory card, EEROM based memory, bubble memory storage, or ROM storage. The

software adapted to perform according to principles of the present invention may also
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depicted is not the only node of associating secondary
SLA provider resources to SLA client requirenents.
WO 00201456At step 1250, the secondary SLA provi BET/ESBO&E29945
i nformati on settings and submt the bid response to
.. the primary SLA provider. Step, 1250 represents the .
resideg Bsnele PHI Rert, FetEHS S YBRENS BEIRIBOTGH B ARAfTPATe Within a
eby, : S&m
proce o S R N Aees e R AU B e e
memargcord updating and triggers systematic application

not i.fi i ons. t e: configured users at step
1§¥§P5f3@26§%V§&@§§¥1§@£?§3§8 represent the prinary
SLA provider bid response disposition process. At step
1254, the primary SLA provider reviews bid responses
fromthe secondary SLA providers. At step 1256, the
primary SLA provider accepts desired bid responses. At
step 1258, the secondary SLA providers are notified,
for exanple, via systemupdate and e-mail, of bid
awards. [00203] Presum ng that at | east one secondary
SLA provider bid response is worthy of a bid award,
the primary SLA provider specifies award of at | east
one bid response record. The primary SLA provider can
award nmultiple bid responses and i ssueawards for al

or a subset of the bid provision detail response
items. For instance, a secondary SLA provider nmay be
desi gnated for one service coverage area applicable to
the bid but not another. In another exanple, a
secondary SLA provider nay be designated for a

speci fic SLA provision coverage tine but not others.
Such is the case, for instance, if the bid response

i ndi cated an exorbitant price quote for off hours or
weekend provision call outs. Bid response award

di sposition can be variable and flexible, enabling the
primary SLA provider to utilize procurenent best
practices during this process. [00204] Steps 1260-1270
depi ct a process by which the primary SLA provider
creates purchase requisitions from awarded secondary
SLA provider bid responses. At step 1260, the primary
SLA provider is pronpted to create secondary SLA

provi der purchase requisitions. At step 1262, the
primary SLA provider activates a create purchase order
requisition control. At step 1264, the system 100
creates purchase requisitions using inherited bid
response data. At step 1266, the system 100 provides a
list display of all secondary SLA providers that
received a bid award applicable to the RFx bid. , At
step 1268, the primary SLA provider reviews the
created purchase requisitions for accuracy and, if
needed, nodifications. At step 1270, the primary SLA
provi der saves the purchase requisitions and submts
sane to the secondary SLA provider for

revi ew approval . [00205] Simlarly to the unassoci ated
SLA provision detail report, the system 100, using

dat abase-dri ven status codes, can provide a report
output to the primary SLA
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provider of all bid response awards that need to be

processed into purchase orders. The illustrated
w@e@cess6T ndi cates a |inear process that junpsPET/OR2006/029945

award to purchase requisition processing for purposes

of sinplicity and ease of description. In sone
enbodi ments, the process nay be |ndependent W th

Table Keypr o
1-Designper (Desig s chase ——
Ar ArAoc ~ ald ) A . A en
Lff OEPIR Aoy ovi der—tiser H-s—prodigHRenliiey o, éishfé" 7o
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prijv@puntryB). A provi der _user| saves and iapproves the 4
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cogblini@eitnés within the system 100namserisel | as i slsuance 9
of [NsfBPem based notificatlons to pppdritagabl e secandary 4
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sy SLAPPYser ippart s vari apl e _seceliggident®n provilder 16
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[ e BRSO R R —st-ep—1 2 76—t he—systemt00—subri-Hs—the
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notified of the approved purchase. [00210] At step
1280, the primary SLA provi der accesses the approved

pur chase
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requi sition.
activates a create purchase order

At step 1282,

the primary SLA provider

control.

At step

wa22@4/1¢she system 100 creates the purchase or deeT/USL006/029945

step 1286, the primary SLA provi der defines an
i nternal purchase order nunber and approves the
purchase order. At step 1288, the secondary SLA ,
3-Data prui der i s nofhi$lARfoysion ﬁ?eﬁmﬂt@\VEW)nurrhaqp ar der
At %&P&mowwﬁypqlmp nur chash or G-APoNisigE e t o Status
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| abor

resource | evel.

This is not to inply that all

due diligence or historical perfornmance eval uati on of
wo b@7sesendary SLA providers is ignored, but rethes2086/029945
general state of affairs as to what |evel of business
7'Des‘9"gﬁ pMaterigiMapl,ogation (DsigaViewg . o)) ¢
of (MR, o1 cion | abor qual PG and Length
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step 1456, the system 100 provides the primary SLA
provider a report identifying any potential aggregate

noncover age

66



per

i ods or bl ackout tines.

[ 00223] Because the system
100 quantifies tinme in |ogically-segnented database
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w@sggo7hoiseexanpl e,
details applicable to an individual

stored in tables, such as, for exanple, Tables 55-57.
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calendaring functionality is stored in tables,
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At step 1555,

o—conptete

the system 100

saves the input fromsteps 1545-1552. The applicable
SLA provision resource is designated by the secondary

SLA provi der

user and
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the user is presented by default a view of the current
daily calendar; typically in a hal fhour increnenta

WO R@n0165he user selects the daily activity starPCT/UBI086/029945

and end tinme and saves the setting. The input is
stored and the SIA provision resource shows as

89 - Design ndvai | ahl e for di <BSLARravisianExpenseynesAPesigh MigW) t i ne

89 - Data

fra umita| pnrlnr detail dala is st mTvm t ahl es kuch Length
5 E- 57 Tableibs is a control 4

50

ity of t Wérchafhnr resoul

a
&ty §r “i'éor'bfn‘
FI G—36—+1+tustrates—a—database—schefra—that SHPPO ts
the hunman resource service provision managenent
function. Those having skill in the art wl]l

appreci ate that various enbodi nents provide the
primary SLA provider with provisioning |abor force

| ogistical visibility and planning functionality
necessary to neet the SLA demands of their clients.

Al t hough not explicitly depicted, the configuration of
systemati c waning notifications to a primary SLA
provider in the event of total |abor blackout for one
or nore SLA client provisioning detail records is a
natural provisioning feature. In various enbodi nments,
advanced configurations may be inplenented so that
systemati c actions and applicable notifications can be
initiated to counter SLA client provisioning coverage
bl ack hol es. [00234] Previous activities have been
prerequisites leading up to | ogistica

adm ni strati on/ managenent of SLA service provision and
gual ity assurance validation by applicable SLA
clients. The primary topics covered regardi ng SLA
provi sion dispatch include: 1) enabling service

provi sion request functionality by which an SLA client
can create and submt a service provision request to a
primary SLA provider; 2) enabling prinmary SLA provider
system query features that can be used to output a
listing of configured secondary SLA providers as well
as their applicable pricing and availability of
pertinent human capital resources designated for
service provision dispatch; 3) enabling primry SLA
provi der selection of specific available SLA provision
Resource(s) as desired for potential dispatch; 4)
enabling a primary SLA provider to systematically
submt a service provision dispatch request record to
a secondary SLA provider; 5) enabling a secondary SLA
provider to confirmresource availability and
subsequent dispatch of the resource to the primary SLA
provi der; and 6) enabling a primary SLA provider to
confirmresource dispatch to an SLA client. [00235]
FIG 17A is a flow diagramillustrating a process fl ow
applicable to the
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| ogi stical provision and adm nistrative function. A

process flow begins at step 1702. Steps 1702-1720
walewroiesa7 process by which an SLA client subni PET/ES2006/029945

service provision request to the primary SLA provider.

At step 1702, the SLA client user accesses the system

100, navigates an applicable nenu and activates a
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provides the user witiT a TSt dispfay of comtracts and
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I meHOat&leyTypBaDappl 1 cabl e SLA provi siton detall recprd
or [Prolitiorr @@sd he enbedded contfol's § vasemer tai h through
i nfierovsion_QBcatiens ew Whi ch pert) nent soblvérignt ovi S| on
det|Bpected ServibesGallsequl re provj si onimgneritn FIG 17B,9
t hgLabontewics pe all potentially actine to prpvi de 4 he

us emaxuBiinRatedi ti onal i nfornatj on vi exasey However , 8
17(82AResaur¢enSginiitfadd ghost ed upti |l swoteriti ne t hat at®
| ealRovisioe Responsel Timss IR el ect ed| at  1708%Al. Each 4

enmterddsion |Reatons Tirce_Beevi de the useyarshiath a nkw Ul 500

presenting informtion applicable to the colum
39 -Designhedder . The S| AtRISLARFXRrewisionRecords\DesighMievox ( es)

prc_@lﬂ_@ﬂ_t_o_d_‘%ﬁ_g.n.a.t_uam ch 9 A prB#EE!;VPm det Ri | I'_e:gth
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at step 1712 if so desired. [00236] At step 1710, the
user selects desired SLA provision service record(s)
and saves the selection. At step 1712, the system GU
provides the user with additional input fields. The
user conpletes the additional inputs and saves. Those
having skill in the art will appreciate, through
review of Tables 64-66, that in a typical enbodi nent,
during the process depicted at steps 1702-1712, the
SLA client user is only be able to provide input to
m nimal fields since the rest are all default data.
Addi tional input field options could easily be added
to the database if the nature of the provision service
wor k warranted such data el enment addition(s). [00237]
At step 1715, the system 100 pronpts the user to
submt the SLA
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provi sion service request to the SLA provider. Though

not explicitly depicted at step 1715, in various
wentodidsent s, an SLA client user could have theCEDB1006/§29945

to variably route a service provision request to a

designated primary SIA provider user such as a
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reguBRESt handl 1 ng. [00239] At step 17&ar the pyinmaryl
SLAVQieatEmgieyeesser accesses the new Slid provis|on 4
senwdongact@juest, for exanple,|via a @Bagt. At step 1795,
t hevgoniradMymisir A provi der user| acti veréfer a di spl ay 50
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10QvatesAiypelB® t he user with a |ist didplay of 4
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SLA provi der user.

However,

i nactive/ ghosted to the user

count of avail able resources in 1728-A5 is zero.

a user |aunches an active contro

S|nply a selection checkAbox optlon'for the prrnﬁry
this option is typically

in the event that the

in 1728- A5,

When
alist

di splay of the respective avail abl e human resources
and their calendar availability sunmary is provided.
The business information available for a primary SLA
provi der user not only results in resource visibility

for potenti al

Ccri
i nf

di spat ch,
tical financial
ormati on enabling a best
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[00241] Steps 1730-1732 depict a process by which a
primary SLA provider selects, if desired, preferred
wa@p@aioidse7 avai | abl e SLA provi si on Resour ces t oPQEUS2006/029945
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tep 17'2()1 the p TV -
4 - DeS'gndec' econdalPISLAPOviderSe Uuwdne&\gmvlﬁwh N

recgpllpmﬂ pr-efer- fomilt ple & pQﬂﬁrTyPQ are Length
avd _da rodig %rJ 16') the brinarvi® A oroul der %%e!
roMigeniserpyy o houah n i jfliet; ~t b ah-
Isla? quidﬁrdjesgrr\ramemhl ch A \@'ﬁ 1a§econé:r \IHSI5Q‘
or guiepseondaBovideriserbhone, oy~ Loy Fovachar ool on e B0
s e[ RehSegondgryBtoviderlserEma 0L 1y L - Fvarohar 7 Srh ey B0
T “ A\ | ||u:y ~ A\ 8 4

CASEondary ProviderUber Typallr C,‘,“
mulr&F :%‘%Ee oy PR Usats ARy
P O e oy PR HE (s re TR are

Sy‘SLCAseé&',\dE?,p}bvia?,lU)é&tE@ _._CII,\U e 5, %F‘lw CSTIMeTWRHK
fl rst—Cot—amer—manot et

42 - DesignSC§TTaT Ot "E—WLAmmewdﬁFaﬁ.w(ue'sigw.ew)" mature

q C)_'

antcbll “"dle e ui bpdlbll Ul 1 dVBéthcry ; IBbJUILLt‘e‘ngth
I eRELFE MR qb b(—:(,urmdry SEA provider i rriTatform 4
Va @Mﬁp@mm METTS Of e TVentTom |y enap| € 4
mul FJFaByIPLAS PrOVI ST ON T esour fe dl SpggCh T EqUESTS 7 0m
Ml JARbBvaSsRaBar y SLA provi ders. [ OG#4Z] Upo 4
seljgBureis@iusDn€ Secondary SLR pr oVi Ggr T ecor [, 4

subgGperddDaepl 1 cat i on T unctipnal | igatelig enap| € t heq
uUS@¥pCOréatdDatd | down 1 nt 0 nor e getal ldagfifle |1 JpSI T edy
the primary SCA provider user nay designate a
43 - Designpr ¢f erred SLA priSLAPesvideMapCamtigi(Desigi View) r esour ces -
degcCelamnf or the provision cal] outbDatalfgpe ar e| nunikengths
r egSloxPsoviderMapFaimiD a parti cul af resounme nay bg 4
degpaCedntry®Reasons i ncl ude, for| exanpl éyt favoraple 4
hi gpabemiydld qual ity netrics or{ SLA cliignt prefEerencet
ThepdApprovaltatiusll i s stored in tables, iMuch as,.|for 4
exT_mﬂueentS‘@tybl@s 68 and 69. Data stord® in tables sukh
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aog®ryPattial i dentity of any| preferimd SIA pfovisi‘n
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in Tahl e 69 [()()24'%1 St an 1735-1738 depict a process
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system 100 notlfles t he secondary SLA provider of the
new servi ce provision dispatch request. At step 1742,
the secondary SLA provider user accesses the new
service provision dispatch request. Steps 1740-1742,

t hough not depicted, can be adm ni st ered/ managed nore
tightly within the system 100 as was indicated in step
1721.[00245] At step 1745, the secondary SLA provider
user validates human resource
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avai lability. Step 1745 depicts only a positive result

regardi ng resource availability. Those having skill
wWo b@7atdsewi | | appreciate that this wll

t he case;
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pri rrary SLA prow der to send a di spatch val i dat i
notification to the SLA client.
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val

mary SLA provider
i dation control.

At step 1768,

L = = v v

\JII[\JL =g

At step 1765,

i on
t he

user activates the send di spatch
the system 100 sends

notifications to the SLA client and the dispatch
record i s made avail able online. Steps 1758-1760 can be
time-adm ni stered and managed via expedition
configuration if desired. The process of steps
1758- 1768 conpletes the circuit that begins with an
SLA
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client problemand ends wwth the SLA client user being
notified of provision resources' estinmated tine of
wa@eoo7wads67 [ 00249] FIG 18 illustrates a dat abaBer/sstverse9ods
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al }@Q_%e%gﬁar_gd dat abase recorlds applidahl e to t he 1000

pr RACTEIReOP K at hand [ 00241] Thpvan?éalbrumu n_ 9500

re_%qs wePath ) oo 10A-B f ocudes on: Vaﬁoharnnahl ing 100
se Ayala‘bpgiaﬂ:pﬂehr ovi-der-resourlce m S ;‘J\/i cd
d| ﬁ%‘ﬂ@qswmhkeﬂuc ar funct: fa¥al I"\\I Whi arde_t_al lLs 1
rewI gteﬁe —exaph-e—to—wor k pe++ é‘hﬁ%d ratlerialg
o BTidTestDesatpion T OT O e P g 100
DradiestDate o sl o datelim "’,Zl.f';lgﬂ. 8\
re D A OoCT VITUT PI UVl :JI uTl \l':l']iolI]JeTCq\ﬁ. er\z\'l JC ] j:a\
enabtfg—secordar Y SHA p-ov+eaers 8 St a—Se V€€
for

di sposition voucher to a prinmary SLA provider
revi ew and approval disposition; 3) enabling prinmary
SLA provider to review and approve a service

di sposition voucher from secondary SLA provider; 4)
enabl i ngprimary SLA provider to create a primry SLA
provi der service disposition voucher with reference
fromthe secondary SLA provider service disposition
voucher and submt sanme to an SLA client for review
and di sposition; 5) enabling SLA client to process a
primary
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SLA provider service disposition voucher and provide

gual ity assurance assessnent information; and 6)
we@p@bloi4sg7 syst ematic notification to primary apPdr/usS2006/029945

secondary SLA provider users upon SLA client service

di sposition voucher processing [00252] Referring
51-Designggain to FIG 1 SL. oY
19(@olump whi ch step the seco ta\T) Length
res b igyelgeniier o arl gyt 16
St ¢iptichesepydarglentifig oss o3BT o oyl o 50
res a8 er vi co—di-sposition veuchg?m.dﬁgling.4A£—£¥ep
19{ﬁartDc S carnndary El A _nrovildar rgate me na\vl' aat r\:] a
BT S L ) P2 S AL bl T2 ~ gt vq “
mefEl9Reeven G to select awWork SASHDE £ nek i on—oat
st ﬁbm%ﬂ%f t he—syst-em-100 prggidcsrhme'ot d-sptay- g
reI 83:)(‘% & | | pr:a‘v'L;i GIF} eHSp ch+r§?“ﬁ'rt“'?' ot tﬁi‘.l\a st cgt ts
O AIASEEE o S oPey Prepemed iy the S 4
pr( USJ-rA REX Rae _jb: :CAVVUIUI Uy <I:u 'u%qu&de‘nﬂﬂié‘f‘”! ST
hampr Tt pPre—asst gll!l:lll? ,\"'uHiqueié-w‘n fidrPr e 16
ass$ ernI:InSnUIJCII drspaticirTec T Gar ar € 20
Pr SR b prolAlier 001 7t Step 1908k iEadmifdr Scf ECtS 18
desp PEPRbRVERE ST o TeToTd e acthileiddhtifar P 19086
rebw s 11T e bybll:‘lll TO0O—providimg a Service
52 - De3|gnd| PUST tT O VORI NS cbhndaly ProvidlerPBOLine (DesigriViewy Pl cal 1y
| NIEEHm af T Of e pertinent| det apita Tgpd | | 1 af €0 Winpth
t heSTH¥rabRProdiderPAIs 1T €COT O SEluniqlélgEntifidrNe SLA 16
Pr 0¥ JueleOr CE WouT d Typl cal luiqisightifl Y IO 16
co &l ata 1nput_appl 1 cabliquéddnfiferSer Vi ce 16
pr OEilikd_ ®ateWdbér PErT or med, WhI Ch 1 ngjiltvariisst accoppl | shed
at |silliep RERIEXpehk®@n savi ng of [ he |spuarizat step 1914,
t hg¢ssamsvaivn0 st ores the trahsaciigosideddifisn | S| for 16
ex asSecondaryRP@bke®OrBelD/. | 0054 unidneidertitee volicher 16
r e ¢SirABetendagredidePlO&inSLA pr ovj Si on nusgdar ce i b 9
pr ¢8iARealislopDestbm t t he vouchey t o tyeechar e- conf i qursedo
s e ¢BidPaovisidBPAvisiooMatdeatiDuser  f pr  rupigugidentifiet supsequdft
t r aBis'M=tterialPrips ocessi ng at steps 1916woaed 1918| The 8
act|sloANanBilogisiosRensliylesd 918 tripgers yasthaf i cati pn t d0Phe
pr ¢8lcANonBrerieidnRamelyndar y SLA pkovi demonsder at ktep 8
192POR¢AMD255] At step 1922, the wigpeigentibeises|the ABw
pr gROBeabineNwmedier from a menul or privweded 1ink Steh
1922 depicts the process by which a secondary SIA ,,
90 - Designpr dvi der user nAblERRrevisioaPeriedBilking(Design MieMdt | onal
app€elmni on mndule that enabhlps seP#AJ¥PR spoki ¢ jlpngth
voyeHeRFX ReSRSI® ng  The accesk &N r
mensk Frdne; r i ting fhnirltnaclfic 4
dac%l' £9W|%Rﬁr|qdllnaf| on link a_p_p_l:_g_ab!"glvf fa the ‘..’CUCh.,f
trgBlBgRAlen 1002561 Steps 19P4-193M0BGI ot speondaty
SLABHRGRARY Fvice—di-spositlon Gueeiier, oo~ 15
st gpliagiaieBupdielDsy o o 100 proyi-cdiOHRIeISL, -t N
vouSHECR A PrYERESPD 1o onk e NGUGIOntIer o 4 o o185
establ i shed on the secondary SLA provider purchase

order.
provi der
SLA provision Resource as well

user the vo

ucher

as information

The system 100 presents to the secondary SLA
i nformati on submtted by the

integrated fromthe applicable secondary SLA provider

pur

chase order
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itenm(s). Step 1924 is primarily a validation step

provi di ng the secondary SLA provi der awareness of the
wa@eowploedsed provi sion work and review of the pupChasmo6/029945

order details contained within the voucher. [00257] At

step 1926 the use :
91-Design, o [icher det ail s antPlEREXRENSCHIIN oW | & o
phy&®! Ldat i on—of—the—-Aforrar BYES or ogl in Itgl,?ngth
XgReSPLID ¢ ccondary, o Al o MOiqueldentlier, ~ b

da‘lt : ) ‘,I 3 U\/U\Jrlu:ﬂ.: y .M)L Pl UV+ Mj t \= = vy | ; IIIC‘- L 4

PO TH L T T A A s A ARG S LAY AR A N
R P RUeri] Aeqeqat T tSer P eonptgpe—any appticap

ta lslérn ccu*en.,'é e put—at ep J'n@h’@y opoh 8

COMBl R T ot axatTom dat A ARG &m0 16

i f E y Rid téBﬂﬁcﬂaﬁsul:llt S NT T U"fdanéiEé ifi rilc CUUIT 'y

SL"&L ¥ ,PH)?( brugémyantne Uma@fﬁuélaéﬂﬁﬁerdl STED 15

1930—1166256] eps 19321884 resurt— T supmrttal —of"

t he wor k acknomﬂedgenent voucher to the configured
primary SLA provider user. At step 1932, the system
100 pronpts the user to submt the voucher to the
primary SLA provider. At step 1934, the user submits

t he voucher to the primary SLA provider for

revi ew approval . [00259] Steps 1936-1944 depict a
process by which a primary SLA provider reviews and
makes di sposition upon a submtted secondary SLA

provi der service disposition voucher. Steps 1936-1938
enabl e the configured primary SLA provider user access
to the submtted secondary SLA provider service

di sposition voucher. At step 1936, the system 100
notifies the primary SLA provider of the new provision
voucher. At step 1938, the primary SLA provider user
accesses the new provision voucher froma nmenu or
provided |ink. [00260] At step 1940, the system 100
provi des the user with a voucher interface GU. The
voucher contains pricing as established on the
secondary SLA provider purchase order. The primary SLA
provider user is typically provided an interface with
a record display detailing all the pertinent details
applicable to the service provision activity as well
as the secondary SLA provider Purchase Order. At step
1942, the user has the option of either approving or

di sapproving of the detailed information provided
therein. A positive action is depicted, by which the
subm tted service disposition voucher is approved at
step 1944. After step 1944, the secondary SLA provider
user is systematically notified of the approval of the
subm tted service disposition voucher.[00261] Steps
1946- 1954 depict a process by which the primary SLA
provi der can integrate the details from an approved
secondary SLA provider service disposition voucher
into a distinct primary SLA provider service

di sposition voucher, which will inherit applicable SLA
client purchase order data. Once the approval of the
voucher occurs at step 1944, the primary SLA provider
user is pronpted to create a new service
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di sposition voucher at step 1946,
activating the provided control
waeleproi@adr process is of a |inear

for exanple, by
at the U . The
nature for PCT/US2006/029945

illustrative purposes only. The creation of the new
service disposition voucher can variably be undertaken

at a different tine and by different personnel |f
53 - Design cohf i gur ed accar dblSiALabgrer{DasignMiew) S| A pr ovi der . [The
ustGoldpR At o5 a4 new ser e Dﬁtiﬂ;ﬂlq tidn \/ﬁh?ﬂﬁ?_a,t__st ep
19 B?Oplﬂﬂpr‘h triggers a pr ARiguaidentifier 4. i-oh
Si _'OQIHHD to_that nf the secaon ' SLA P oM dwr hand i ng
of %§y§gr vice disposition \'IOL?Lthar atl—st enSTlgog 1910.
~ ~
[O z '_.- erring-nowtd Fl éate rg%’ atl—st ep 8950’ +he
sy ides—theluserBllih a ‘cuchchinterfice
GUNRAEEATER contains—prPSifE as-testablpshet—o
thJP%ll"S'P\Pr\I Lant nurohacal Ay :r\v‘bt-ryr\ PN PPN 4't1\n "
IPSTAEP DAl n ot ror dor o teie o1 T 0 85 </ oft €S
a ATV PP PHovaer— ey \..I%tu Spogt on \1UUL.IICI
thﬁTWS“AWDQf’Se jt..e eet-atrs RRlhinE D © o t ||c8pllybl chl
SefyEoE &ﬁyiSioﬁ WOtk pC|fU|”Eu as tH ab4lne l
pe Ih p@éii@ tiohDéllgllbl at—detatrts dla{‘_étlﬁllél veT1to LIIBSDIL{-\ Tl ent
PUISTR@BE QT T [GGZGIS] There o MOt [TTETESSq T Ty a
bUNMEPEMbBRE O T oT tIE [SEAEIARET [ J SEe _agy
PerdEs EE)‘éteuel arts dppl Tgatt §alcimETe Jecondagy SLCA
Pr (XL REEsEDRREPT forthed0at qfhRET 4l ati VEgl 0 the|
SelAcPE-REGME STOM WOT K4S enjeli@d Dy (T Ne SLA provi §i on
r e$EIEB.  TNUsS, (he new|primany SLA [Af ovi dey Ser Vi fe
di $IeSPID Oon voucher i S ¢reat egntwni ch [contarys detalls
pefAdieAsEighrRedtNe T el at 1 gnshi p ppetweer] the ShA cliept
and the primary SCA provider. [00264] Steps 1952- 1954
54 - Designde i CT_act | onbiSaKPOHRAssignménteesigi View) ovi der usef to
appcalyianand submt the ¢onpbDstaddper | mary Sedgtpr ovi fer
S el StASecdhdapP®Vitiero0LiielDg hamiqueiddntiier SHA cl i effi .
Al {hiapgdvisiont® syst em 100 |cruntieigentifienevy pri maté/ SLA
pr ¢suAdeubrsiggiMDce di sposi|t iunigueidentifiegr .| the d&a is
acirmmbkyiDa sub-set of dat angoeitentifieed |i n _Tabl%®s 73-F7.
ThostetusiBvi ng skill in the art imtill apgpreci atte that{a
si nglAPPdppravesl®e st ruct urje unicueidentifiervg coul dithave this
dat$LAPPApmdvedRaldi st i nct |t abldstetimei ng Ireferedt | al
datAdsigsmenttbhnect i ons. [ Q0258 e@r@ﬁﬁf 956- 1988 depi ¢t
t h¢SlkSepenfirmRele by an SIA cldatimewhille procdssi nn he
suliBhASPEer} | mary” SLA prlownigeeidentfissi de di sp#fsition
voucher. At step 1956 the system 100 _noti fi es the SLA
55 - Designc| jlent of thpthlﬁlxﬂl-abw%hﬂw\e mnmféiﬂ_\(&ﬂ)g_gﬁ_;gg,gq he
sys¢eHMm00 pr ovi des the IIQQDatﬂATNn_a__\_ hce
cUllLabaReori®lBcher cont ai ds UBidueid i 1
t heSt lel nr@@Pad¢vﬂge 1 A—si®p-1960,
thnStd“gDhtl innf User—is—gronp ‘# 3 {-o—agpove %I’ gdee ne
rgalg di cnacitian hyaudAEHMES cudlhng + 4 A AL+ 1o
BT 115l TADS A
SLASEﬂﬁmﬁmlTay :nccrpcrcté"%ﬁigﬂv?% dser—otes—and
Low and leat A Aoy oo PP SHEPP a =
56 -Dosian s e SISEASEOE R B SR T o o
APRESE SRaRbpt e oF Rt o BRE RS Wt i e
sel SyNam OSTtHofR—vougmer—at;STep 4
BeginBlackOut int 4
EndBlackOut int 4
RecordlD uniqueidentifier 16
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57 - Design

58 - Design

59 - Design

60 - Design

61 - Design

62 - Design

63 - Design

1960, the user is pronpted by the system 100 at step

1964 to activate a control that |aunches a quality
@Q3@ANKIIEE assessment session at steps 1964- 19B6T/USL006/029945
step 1964, the system 100 pronpts the user to conplete

a QA appraisal. At step 1966, the user activates a QA

session (‘nnt rnl ce the QA session is |aunched— the
syk orsSg l?Nqn\dDﬁtaalt{legk\Bﬁwm th—aqJ
f ofGAWARNK| | ng ¢ he SLA cliediatf dyR& gos and
ti [RYSHedUedf ¢+ hg gorvi ¢o URKKRKeITE, | 4 5
ths%%,m%ss-an-d—ad-m—ﬁi—st-paﬂqtve cage—of—tfe

'ﬁQQ‘tr}q I i i t __Nnr g]'tarlonl #ha nln\:gi aal
pr S .%{-L—eg-&—st—#—es—t—.;a‘ prtbeded—the—physieat
seE la lf' Lol ani Nnn [LMN2671 ln\flnnn cdnnl At an Uf +he

Tvl ~ 1 UITl Ilﬂn .L .l\.ll_\J.lJ irirlull V' IIP' A\ | Z

as REUL ¢+ o SLA el i dat ol ot dto—save—the] r
i oI AN TRV T 0 A
In H—St+e—1 59 TH-$—a€ct roar H-G¢etrS—SY D
up "a;te‘geacf?d st+ep—19+2—and subdg.?enq@%nt ystemafiT

qgtjé;Qi-:ﬁmn £+ L . 1 ] N 1 Ll
NOtLH SRR Tt e aPPT QYRR Leidttfidre PP L’TGU' €
pr SHAPEA o Secomdat y—StA pfauw der—users—at step 1974.
[O ; i D nes
thC&I e SPOSTtT O VOUBIE ryrE XETUT T OTleRBt 5 to
st ﬁg%—w—vwg—mrﬁdﬂm—m% S

t L .

pr WNEhibér L,P!lpi etea YeTt TTigH O aySessnent, sinpe
t NERE NGt LTS Ppor it 1T U1 Mgt debdre regar di ng

as| D TSTOM Ng SVl ces.| [ 00Z6Y9] AT step
198%ar Vi des fthe SLA cltena user with
a GO enablThg designation of Specific Infornation
objections as WeldiDateDayNanre/{Dadiyn Viepyt to justify hny
su@doi@mhections. Al step I9BaaTy SIJA cl iLemdthuser
CONMyREMEID hel r _assessngnt _andntsaves [the I nput. This
aclpgNafmeDe@er s the systfem leichao stdre theld ecord| at
step 1984 and subsequent notification of the
de¢lination to apphteDaytieniger(Design ew) SLA provi der
us¢Calumh step 1986. Step 19B&aTgpe esdnts &esgthrt over
t hadayivayete desi gned fon pur pdges of |applicdtion
pr (Raydlsmabesco _be a per pet ualnumede by lwhi ch &8n
intervention process could be introduced and input
acqui red and st or $iiDateMontim(Pesign ¥iewhrties, Details
pel@olmnt to voucher ded| i nBetadsPere [stor &8N9H a t bl e
sugVodlD for exanple, Tahle 8t whild the déclination
codMentalesasel ves are stared Yaichs't ablle  sucH as_ for
exanple, Table 80 [00270] EIG 20 illustrates a
dafabhase schenn t hiDaexs : :
acl i

pe 8¥Pos assessment ard .
co i b oy 'BMERCE o Hure i s typically
a matter—of 1) di Cﬁtﬂh e -Ress—2)—pPr-8vH-5+6
ar Tival tinetinesctbatefima(Design View) .\ oo 1o Lo
4 ol Neconarios 1) ando)Da@dype. 1 . Length .
Ca r| oo L) g L=y AN} Lihtb Syotieirratd b4 < Ul
St M AR pragerent-—dat et he—regera—stanmptng— and
ML HPUTHeSe o et aia piaiehal, o 1o SN
use aHHoat-oR—aaeguat €y Of-S—t1reSe—{3rovi—Sto1l Ng

aspects. As for scenario 3), penalty assessnent is a
function of the SLA client voucher disposition. A

di scussion of the bill/pay function concerns the
financial data processing function of the system 100.
An information thread is sequenced
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as f

ol | ows:

[00272] SLA client contract
tied to [00273] provision detail

i nformati on
records tied to

WO 0@2/04456BLA client PO records tied to [00275]PQI/URENNG029945

SLA provider RFx bids tied to [00276] secondary SLA
provider RFx bid responses tied to [00277] RFx bid
awards tied to [00278] secaondary SLA provider PQ
64 - Desigh ecof ds. [ 00279] ThdbIShABkvisianReausstilain Besigy,View)
conplGatwany he adnminis gL Length |
provi %ﬁm&aﬁfﬁnﬂa@ﬁ_{_@a@a@_m contNiugidantifien: o ppit g 16
t hr egRrAClentcontigily gue - 1002811 SLA 6l yarehato i e e 25
prov QatHﬂDmmmef generat-eg—w-th referlhce toa 4
pr ov D L Rocord)yt+de—tot00288Me | ppe s g8
enlUseNDe o o o on dicpaterapdiedetfien”” 2 o 16
prOV .,e |54 oOvi Ol Ull le'JuL ol ] \¥ | T CTuU LtV
[ 00282 PERENNSE . o) A pr ovi-der—servi cr%?te - hetst-on g
dl Sp gﬁéﬁpgnﬁej?ﬂt © [00284] pruV| s+ot r\coS 'ablcl setvirce 16
Al t i o oAl +' A+ foVa¥eYa¥wh| Al oL A
65 - DesngB Spps+ren—vetehet e opilRATE S BRI ik,
rovi W{—w—ee_—ﬁ-n—spum CT O VOUCHer RRESf,560 [ VV288] Tength
pri ‘:y S SHUESR cg SPOS] r’nddélder‘(ﬂf@f"”e' ted 16
to [ SlIAPfdvisign(D ~ T T =Tt SETVI4e di > PUpigeldEntifig b el 16
Pr OC eSS Prie ﬂyaoo] varTuous el ETTETTC $nidiUdNBhtfer el OW 16
i ncl ’$L‘76\Pro'c/13|oht’éﬂo¥* B SyStgmatT T eXtT apt Of approved )
SLA TRt RBPTMA%EY SET Vi CE [dISpoST T onmpyouchers; 2 4
Syst R &isHRBEIAt T O Of  Pri[Tary SLCA RA@Narder 10 SLA 5000
cli efg ATEANSIEs 1 NVOT CE 1T e, 3) SYSt B@eRarC gener at| on 1000
of s CEEIDSCA ProviTder T primar ynigeleideptifiey | der 16
bi | | [SIAPrdERInCEEatiol®S; 4) Prji mary Sldgueidentiiger Payngnt 16
Recellpcatdabaatpl 0ad feat ure [upon SLA ehickdfit paynent 500
and YWarfpetFgRily SLA provi der [Paynent Relsase to 1
secodgaionBhdyingReyuird@r Teat ure prem sedbitipon SLA 1
cl i enGoviciyarameReqUilB@89] FI G| 21 1s a flhbitv di agramt hat 1
i |1 ugiiccatioaBarRing&sses appl | clabl e t o avbichdrpay 500
f uncilloostionSteepsDedd 02- 2105 depi ct base vecharact of SLA 500
cl i efifocaijppFeigeiDeterWese di splosition voachars., This 500
ext r giEhergsncgmbssPontattDetaiur i [ng _pr ogr arverskar up and 500
entails the designation of an extract cycle perjod
66 - Desigihe ¢xt racti on recor thiSlAPrpyisionRequestMat (Design Vigw) n
t abl ¢eolumnch as, for exanple, TablesD¥faB@e Table 83 Length
cont aSergcalinell dentity of i ndli vi dual URjaueidepiiier 16
di sp 'AtHrQwsiana@H@fD line itens: thuydnigyeidentiies r act 16
proce ' nexi st enddCh@t hin this 50
t abl ‘StQ@kR?P@mlIDfI cation for data ext W}iqqeiiqeﬁtif'efrenni ng 16
t hat _@@R@RUHQC‘ woul d not be reldundant |y néﬂ@_&.’_cavt ed in 9
err orMatA'I'&“HfaﬁlPJh not pypl icitll \/ dnnl H@'%depgp{;\r d 16
extract__can
67 - Design tbISLAProvisionRequestStatus (Design View)
Column Data Type Length
ServiceRequestStatusiD int 4
ServiceReguestStatusDesc varchar 20
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be configured in a nore robust fashion,

by whi ch

vari abl e factors such as paynent terns and accounti ng
wa@yesss6an be i ntroduced to effect specific reCDUS2086029945

extracti on.

[00290] Steps 2108-21 10 depict processes

by which billing.invoice files are generated fromthe

67 -Datapnyse extract th LAPmlstﬁquwﬁan A Mie) nr oduces. as
conf |SanvieeiReavestStaiisD nyoj co f Sﬁmel‘f‘eque&tgtaws& % clienf .
At sLep_ZLLOr_th—sysLenL;OO - s
mIIi4q}44mu;4u;é344§>i£m—ea A

hea tha cvuctdm 100 1. c f. .
and business- stk ty—centr o DA Nopessed o2
genel-ated—tor—bel hbikH-ng—tlnereth REREk: o0 benpl 1
b BN o, |Dispatched, :

Of tIIC |JI LI %Y )’ \.DZI—\ lJI UVvIi UutTil ltl u r iry
SLA provider—on gchaif ”%At'Voc A SEA pluVluc
The i i i are—nutt I‘\/Suﬁhér DF‘édos‘ﬁfbﬁ”L ttat
Wi t him—tfre—extract—cyctepertod titere were

68 - Desigh! 2N¥ AT TonREquestDispaichMainDesigR View) ,‘
t han G8lmncconuary  SEA ProvIUeT [UU4Hdtd TypetPS £ 11 - Length
2128 | SONF S idohNEquBs PT ESENt DT T TTET yy by f8idehefier deT 16
bi | | [ BEvisiBRBINGRLIhEIDE Tanal T g THESEniglcRiBRtfeEP! CL_a 16
cont T ASREEHESProvden® CN_deSgnated primary SLA 7]
pr oV iiSieNSBSRBA PlovieaPORS C€SS _[and T evimylicideRtifiePpI 1 €d 16
fi | esSTAHREoidBNPRYRelPOLFBID | gUT abl € _agmglcmaitifien var | oS 16
enmb oS INRREESUrEEC BHmaSSEed 1T a primary SLBk provider opts 1
not S LARRIEUrEsTaRadilp€ouneVI eW jand 1 €l eas@mpicoCess. Al 9
st ep [ddekdiDatéhe system T00 naotifies theatatiniérori zed 8
pri megnAPBILAeqD Ovi der user that new bmiddsidegtiienvol ce 16
fi | esSlaPeovisitmChpaRit@DT Or pr oclessi ng. uduekiestifie? 115, {he 16
pri mgBifindSRAtepLabor der user aclcesses t Isql_variasinci al
manadgitimgn RatepBxdeesesAt st ep 2118, t he spivaranty SLA
provi(8ley Pacaitesses billing invoice fil esonept step 2120, 8
t he pResorrcgSeBiclioniirefeiedeniDseljlects a new il ling invoice 4
fil e [SASPOispptchRPestbatis®ystlem 100 dispithys to the 4
user a billing-invoice summry view At step 2125 the

69 - Desiggyst ¢m 100 pr onptthISLARrayisignReguestDispatehliabpr (Degigniey)ce :
fil egColpmnst ep 2128 the usefrrel easedPatsEype Length
bi | | i{¥lepRrewsianEapadtylBs At stlep 2130Unigyeidestfief em 100 16
genefaople Wariable SIA clienf billiHydysidenifien fi| e 16
[oozomﬂgnmﬁhﬂ[} elease aof the billj nnUﬂl‘ﬂHﬂquf&flefu | es af 16
step &dS@edWHB system 100 gener a_t_e_s%*e‘d@ﬂt'ﬁqr A cliemnt 16
and §2 igble pi | 1 i ngin e%&e—LLLe—¥+ewe 1

e ot 2135 desi 4
3tsef§ =1 t bhill i [a¥al i n\leql@% ﬁ|f|§[. ha\vle 16
Ihla fnr vTha -F.lg‘ 4

avai l

vi ewed by users of the business entity (e.g.,
client or secondary SLA provider).
invoice files may be additionally transmtted,
exanpl e,
transacti on nodes.

r Q\II

\AL L D
\A 0

able for
aut hori zed configured users only. Only records
pertinent to a specific business entity are typically

via EDI if business

T

review within the system 100 to

SLA
I f desired the
for
net hods warrant such

[ 00293] Steps 2138-2148 depict a

process by which the secondary SLA provider and SLA

client acknow edge receipt of the files.
acknow edgenent

isin no
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way connected to or dependent upon secondary SLA

provider file recei pt acknow edgenent.

Wth ED and

WwEBEm7heshnol ogi es this could be a silent transBCT/USI006/029945
process by which funds are noved based upon service

d| sposition voucher approval After all, the financi al
anc;_ar\l‘l ohs—AaHH-d mted ta < nt-s
70 - Desngphat ywould—akready® ,g@uew mehﬁmfergg.gﬁsiggiﬁegi;;
procé Q UON [ Nnoaal  ar step—2A138—an maﬂﬂezed SLA Length
gﬁsﬁ?w‘cﬁ&e:[ecr@\n?reﬁrﬁ 19131 I:I n;narmnf hliil o Attt on 4
uSer #UUW\J t P f= »&In CAl IIMIIMUUI o TITC ITToDOUOUT O A" ~J U‘H
2140 |ReSrceaeleclionPrefereioeDest e i It i-ng- PRl cefites 50
70 - DataAt step 2142, bl %e%%ﬁltcgms thhls}% rI h i SLA
provi owdbSatich ' S e e — At
ft ep zI=5—the System ITo0—pronpt Rny.‘ %Valléﬁ'lé‘ ShitEe U> P r
0 vatrdate i |2||g rvorce | '§Qécﬁ;§3 a2bs I‘Cé-\ eﬂﬁ&l"
_2148 the—StA Tt Temt—user—vattdates—the IJI 111y
71 - Desigh"V OlTCE T E 1002954, ADRh&RF stS hVidd]! ‘ ‘
pays @&ﬁmgrl mary SCA pr OVT L a T Length
cont ; T the 4
pri WASP%p&EﬁR’éqG@étStHﬂb@&@S Cashl TeCleypighay 11 € Udl 50
i nto The system 100 or manualTy updates birring
71 - Datal NVOi.ce I ecor dii$1ADISpdtéhRequisbtstAtusIbaA viekyS, t he
pr i MiRSEoHeEEEOMIFVSTErehddlS 2 [ReSAUREREECioRPreiti SheEEse
i nvoilces pendingireport. At [sep 2158mpblag Syet em 10
pronmpts the user2to authori zle paynpe. S¥misdicdp 2160
the dser authorigzes paynent.| At SSLASP2AdkAowledvad
secomdary SLA provider 1s notifi edLaf Clizay Netiied
authgrization. A step 2165,| t he praLABP\D&slifedpr ovi der
pays [t he seconda8y SLA provijder in accOpelance with
contractual terns and conditions. At step 2168, the
72 -Desigpri maury SLA pr ovildSlARrpVisiauBeqpmsthigpmatahbetails {DdsigniView)
i nt o |€¢lempystem 100 or manual |y updatData Bpeondary SLA Length
provﬂé’ﬁemﬂfiawﬂwwfiﬂ%l ce records statusinto paid. A 4
step vis vidata i s gvail abl enigiefden#ief or 16
aut hgBiACdentiDser s, [ 00296] FI G 22 | | Unigiejdgnidier o 16
dat a rayisioahecatio® suppartls the hiniqueidsytifieiinet i on 16
[OOZ‘ﬁEJPSPWF@e@WOﬂP{efﬁfehGﬂQn llevel view oftinformatiaon 4
mnaﬁﬂi@ﬂﬂ%ﬁ_demm_supﬂmf f uneRiquUeRisNGiey | n 16
accofelddentusar® nrinciples of the | W dieﬂn_!er Ln El G 16
23, & | Jeidepiiien g 16
mana ¢ : ndat-abjase = B+ eceives—as 4
I nput pr-ocessi-rg—t-hroughpht—2310—a 4
pr oc UEEHERE-S¥ B sin g—theodghput 23285 E QLA 8
pr ovi[SEIVRIONDERe e el na ¢ hr dughput 22380 o 5000
f I na I'l‘px:llel ‘!Eg -l‘c'kc—c— not Er ol ::Jui- Iu')’)/ln Va’, hlarﬂ 1 Ot ot o 1000
f T KSlP | n VEe e ) | Il.y L :II Uuyl ::'n:_;:ﬁﬁiq\l‘ ’J\.éthL:ll d- . :A.::L |uu ~ 16
rom reate 'IUUCIICIIL al. :& Leu CT UrTl 8
dat al e tee—aA—SEA—eHert—pE By StatHY
TSer cejj_ﬁél‘b “““““ ~ unfqueldentifier © 9 16
requ|$L f ds'/Lsﬁ)nM'afé[iéllp'U &St cgl :, S, @e li.ll Yer yll € 16
out p.“Stoékﬁ‘éc’drdIB" SCA Pt ovieet petTot Tetaehti !,I €S & 16
ONGO &R SHES Iy Pidvia BB t oA T ETET G mgdeldenitifigr o ' 16
out pigr l;iﬁdar?Pr‘o&ﬁHérP%'m -7 Ml U"brﬁddéél'eh‘tﬁleﬁ"a' ytivs 16
out p“SL a(noﬁle&ﬁé[j Ty o 1 terTars P aut‘rr‘r%e'u”"e 8
anal Y atemIsgiEn 2370, ard—arT SEA—pTrovT SipIT Ty Z
prof kGBI EEEDA & [T manci at—anal ySTs OUiHEmeZ 3 7 o- 8
Ref erTTmg mow T particutar to the output
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73 - DeS|gr235,; i

74 - Desighave

2355,

a primary SLA provider

utilizing an outsource

node to nmeet SLA service provision requirenents for

t heir provision servicing

network i s inadequate upon

wo b@7/0168kA clients coul d unnecessarily risk faPtTUs2008/029945

|n|t|al setup. [00299] Various processes enable
sion QLlhhnrf f yheti-aBs nheraent | n tha gt
s These i nelude—1)- 13 .V.°51'§'!er?ﬁﬁ‘?'(b.. "IU\Q?‘.W) — o
plumn PN I I PN ° engt
tra g i‘c'zt\bl” éiatijm !ul O O.l |U: get cu : 1 cﬁh’hﬂ'é?qe[ll i‘él’ et 16
res Zf\ssTT'lrr“ént‘lﬂ' S+or—sktt 1 of11 ”gupldﬂeluenl e IL,I | C!Il 16
| oc 13 b tﬂ.éé;sédt O pProvIgT O deta I QLtEGTE U.b, 3 8
SeCqBERky pad: P! OVi OET REY DT 0 anmd Shaefhd Vi ST oN 8
r es AP deRone® DT T Tal TESPONYE processiNQgint 4) SLA 4
Pr oVisEASHEoRRRPHVRENESSI gNI[ENt ; and 5) kA provi S on 4
I es JeLASEcorlap/PhRidercofthdétgurat I on/ adidhiGueidehiier On.  The 16
met HedadiegiComralmwi des a prijmary SLA praxhater t he neans 25
by wWBLaSP\bBLéneriDOVI Si on _netlwor k _gapsniqueidentifief i ci enci gs 16
can [SeAClget? i fi ed bef ore dont r act uahiq®lidantifieovi si on 16
coverage initiates. 1f a primary SLA provider were to
zero historical dthiStAVeucherRetaiiSye (ResigniView)
anal |geluma_ t he net hodol agy enpl oyed BataT¥pepe Ipvpragbd Length
to i §L@!$I?\fquch€ﬂppnfl al SLA provisi anlﬁ@qeﬂﬂﬁh@_gv 16
base LA dérpoll on: 1\ agegoar T ntlfLeF\\lnr age: 2) 16
ski | pdapbrvide e QligeDed * o gy @ TQ@ i%h csvcradc. 16
On tISEARIRYjgienIR nd e ool oy Hnigveidentifier o o L2 16
hav o SEARVseNVoRsherDese o DT Y 5o Kaither 'S S A 000
aVbPuCAbrq)hD’l{apﬁuL? Fe &t flz tO—oEA—S et et Provison 4
fre_q yTIl’ﬁl‘ e LI |||: of—te—atrat ybl Hﬁtele‘l’é c—detarted )
varl 3 Yinens coutt—be ggmeT ated Ludgtlehméwn e b(,UlFS 8
of pE stbnﬁéhu@&ﬁméue”“ FrgatTonm {0038 fimd e val ue o 8
the [TESK-THRENMLT 1T Cat i Om dgCl STON SUPRAkkndDJE_Joes 9
wel | [SDRSENSonEBorijpeiD Zat 1 gn dur i Ng Coveage net wor K 4
setuhamﬁnnﬁ the provision |[network 1s nu@efid gur ed, an 9
al arjigPnbbt Gharg@®y be confijgured that swsyematically 8
not i [ISLA%uwhep8varinelPSLA pr oV der 1 n_tuhiquaidesiifier t hat _al | 16
assi (PredionestoomaSesusaf f il i dted with a sjpecific 4
pr oviiSsASiRespersePenByStatuy/ PO have been blticked out 4
[OOB@M\PH@VWWMP now t o thd output 2Rigeeideptfier ous 16
pr ociS6ARRReviewpIDateS| A provilsi on per f o dHEHP® anal ysis 8
The ﬁLAR%‘?@wwerS siRje: 1) Ispeci fi {"afl oiftof SLA 4
pr ov.Sur\Fr’\PrRevx@wrar;N 8 ti e £l YA ¢ 1 1000
prov@ﬁﬂﬁﬁf&éﬁ&m Fecord{sH—2) onl-UpQULdeRtter ; o, 16
ser VENEOSPIMSION, o oo oos Toe e ascingaPliti ot adwinth 1
rovismql'em D:"’ie vnﬂju ,J/A\!J Lo 1 VR SR |u N me |d A 9
P A viSiSnENlingRate . OF oL o/ o) LT GCRER R My ?&” 8
pr OV on des vrsTronrequestt WERey>! Y, ) 3
t.racgtﬁCl%ﬁfRéVIg\ﬂérpb StAprovjirder—Ser UhigteidBntier ST O 16
di spREAihPREGSerBAPCESST 1|0, ) T ackgRimecondar y SL 8
Pr oViHEEihieVER&SRILGD SI 0N di spatch pr ggessing;, 6] SEA 4
Pr oV hOREnTRRSIBNErREeS €T VI Cg d1 SPOSI LT Ofargh@ucner 1000
Pr OCIPR&isidn, Pefibrremeaimarl y JLA provi der sl Vi CE 4
di splosgisticanAdranista@sn [ OCeS|Si Ng, 8) primmry SLA 4
provi der service disposition voucher processing; and

9) SLA client service disp
These processes provide a

osi tion voucher
means of acquiring details

processi ng.

necessary to adequately track and manage SLA provi sion

per f ormance. Those havi ng

skill in the art wll

appreci ate that SLA service provisioning in a service

provision life cycle
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context begins with an SLA client service request and
culmnates with assessnent being nmade as to the
wa@e@biolesedf the provision service work. \Wen vPEmEs20061029945

t hi s cont ext,

the life cycle may be broken down into

sub-functions that can be neasured and analvyzed.
75 - DesignV/ar jlaus enbodi nent s pdPigk VQHGHWP!'MQ#(Dmg'ﬁw)
anall&®! nt but nol limted tDRtaTW)e_ e y—ShA Length
pr o\ n LA—provi-si-ondtigus deét '3:..b 12
1 > 1 ue =+ PN QLA
Obj € n%fﬁ ‘:,‘!._{/\ p.:.C‘V': gl#g-uegg“ A5t apon—ouA 16
pr O\ O] ¢t V%o, \)6 Iqﬂlefaelb.tﬂé)VI S1 UTl 16
res RS DT OV ST oM, i ERehee 16
obj EPI‘O{/lgl&?MaT'é’rlalqué'étp' OVT SHOM T ESUUT ChddpaCt uponm SUA 8
pr oVESTEEh VITE ODJ ECITYES, and 5) nmkéhcCl | €Nt 9
Sat ST RSB ST AT Ol Y aReDe 7
und 4B aEhempABRaIb Ng Ssecoidar y SLAuRGURdestfier Macr o 16
per flSrAFPREGekdrilE. , as a bUSI NneSsS eniqueidentier M Cr o 16
per florArPmRe@ekérD&te, accountii ng for | ndatetintual pr ovi sijon 8
r esQ8rARPReeie@saasite) [ 00302] Turning imbw to the 4
out ptAPPReGiewarbotepus proceésses enabl eawchait ract ual SlHA 1000
pr oMsietaisRQReaerdlDysi s, | ¢ontrast vejquefdentdior put 23604, 16
whi dBillallq Bepyision pr ovi der pérformance  t Wb out put 2368 1
st r 4SKAGlenROIDMer se vi ew flhat | ooks #HMBUnt ract SLA 9
perfMﬁﬁﬁﬂB‘th% terns for lexanple —of MEEK 8
non-|pet r i ho—SEA pro.“'m” H_obi-ective 8
et r[pEACTeRtRavieWetD: ¢ o oo s o pnne o UNGURIGRINAGE 0 Bl 186
variig C"ﬁ“ﬁag G ate Sueh—gs—ri-t C‘aﬁ%f—lﬁ'\'ﬁ StA—ctent y
aggr’?e “"I'Ent AT erfotrance—or—= et e—StA ‘
SPACligntReviewerNot il chat® 1000
perfu ﬁnb Fews—fFor—nutt—=StA—Tctent——comtracts
76 - oes.gépe H et O paT I SEAV el cheFPTOURibon GUICOrREStAtS (DeSn YigW) 0T
nt ebUrahmuubl eSS or gant ZgtT o, [ O03Usgka TyPel NET NMOT €, Length
var i [PHEsBRoHS MBS EIEnant @ a primary SlpA provi der t o 4
Vi eWpFRBbh@@tomdSthtatDesy qug Nnanner . Beead&e of the 50
skilT profiTing Tunctional Tty and dat abase-driven SLA
76 -Datal esponse 't i msiAVaiehaP@esionOokcbmastatusdbytaViesdn vi ews
ar e [erabosOuttaraiStatesili | v pbionsiomduttcogieffatusPesci es and |
di fflerences perttinent to $PAviedn Bompletentracts that |
spedifically e®ail covergle FreyisiopiNeada¢ product s
and/[or_services$ SIA contr waornmﬁmpleimNsee¢_rTmeleﬁh@otlng
clidnt to SIA dient SongPie¥peng i
soma vari ances dmy bhe sj anWOV'%MM{SQH
i na-thaca g anecac
AV usheiS’tatua JestonVisw) i
T CVI CVV Ia(r. eI y\_l Po e Length
IV adchersty FasT ﬁntgcugl aplll C 4
regi S5ucherstispesd ents—n pat l! cur a'va?dH#r“bl ry—such 25
as, ‘fror—exatpre—terecomunrcatT oS, LUII ar 1 pr ovision
77 -Data’ €SPONSE time fraghg ARkndsatd bita®fevd! | Ot her |
app! (AR R COTTt T acts. [Vhlicher e ar| ance cou
pot emtTat ty DE [corTet at ed, |[ShEmitddX e BLAPP L O a
par ticurar saf g5 or gani Zai|semitdd_T®ISLACKeRT _coni r act
provfision ternyg Furt her ndAgprowedr | ous enbodi nent s
provjide direct 4retrics out|pedisedd8LAGlieni ng to the
i mpajct_of thoses vari ances.|Déclisgds BBARROD] ective is to
provide the prigmary SLA pr|®uitkthdd with all WS

necejssary to not _only ide

Cpiitgstet] ALARMt r act

8

Contested SLAClient

9

Contested Declination_SP
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provi si on.
2370,

[ 00305] Turning now to the output step
i n anal ogous fashion to contract paraneter

w@ar@psiss7 so too can specific service and mat BCT/E52006/029945
warranty parameters be tracked and managed. Turning
now to step 2375, SLA provisioning profitability &

fing

ncial analysis output

npr tains

for examle tg

78 - Design: ont

ract

prici nn tual;ﬂwheerquan#

r\n

Colupa
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t hat
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78 - Data
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UV

t hat
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IIbllULlIOﬂS), or a

contyi

TTTatTom t HQT gof . —The

PIRpUT er-Teadabl €

i nst

TUCTTONS MRy DE Pr ogr aGediode [ oaded 1 n_a nenory

such

as, Tor exanple,

Randexeeidecess Venory (RAM,

or

fron

N a St orage snmedl um suchOastandirgyr

exanpl e, Read Onl

Menmory (ROM) . For

exanpl e,

a _processor

may be

79 - Desigroper

seri

ative to executmsmmumlea@ iaPeréogmance(Besion Miew)

slugin_steps in accorddnce with Ratntipeles of th

Length

pres
resi

79 - Data Con'p
exan
bub

eodistie in
Hegistieah AAIC BASAIL er - 1 o4

dabl e _nedi WVachal: h as,

tware nay helnhdant ed to

for

50

exanpl e, a magnetic disc w.thin a. dISC drlve unit.
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80 - DeSIgllin cr
[O
Desi

OpT OCESSOT,

Tl

T M Crocontrottier,

of %Im&ﬁm%lﬁ?eftlohﬁbdﬂsﬂﬁés@emwy)

6luminl TUSTT At 1 ve Tabl g

S I-9T TolpaaaTyiRbl € Key 1

Lengthr

Daclide Col®IDON S - Desi

gn-

Data t bl ©dtAProvi st onT

eS

( Dat

Dedin€Wode D651 gn - Dat

a

Desi gn varcbat a

50

t bl
80 - Data Desi

gn_-

LAProvi sionTi mes (Data View) -
Desi othiSLADesihgrDecinBtigriGpdes (Data View)

Desi gn- Design_ -

Provision_Performance_ID

Provision_Performance_Desc

1

Incorrect PO _Data

2

Incorrect Provision_Data

3

Service Provision_Failure

81 - Design

tbISLAVoucherDecinationDetails (Design View)

Column

Data Type

Length

SLAVoucherSvcLinelD

uniqueidentifier

16

Decline_Code_ID

int

SLACIlientReviewerlD

uniqueidentifier

16

Declination_ Commentary

varchar

1000
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82 - Design

83 - Design

84 - Design

whsesussspt i on var char

- Design- Design -

Desi gn t bl Busi nessSect or

(Design

View) Columm Data Type Length BusinessSectorl| D int

_ 100 bsVi si bl eFl ag bi
I nt -
Dat a Type Length BusinessArenal D i nt

_baBusi nessSec

_ _ t bBSDUS1006/029945
Desi gn t bl Busi nessArena (Design View) Colum

baVi si bl eFlthtsLAMavcherFxtvactMain Resigni¥iew)an - Design-
Cphwimyn - Design- Desiqgn -] DeRaaTyPeesiign l_-gﬁngggf_g;
Vi tract DN i an - ipugidentifistcilon. Bsi an
ExfaciDateStarbesi an - Desian b Dedpighine pegj an s o
%%ﬁ%ﬂgn_—l;a:_ago Dedpfime [ & 7
ExtractRecordCount ~ numeric 9
FieldExtractlD int 4
ExtractStatusiD int 4
tbISLAVoucherExtractRecords (Design View)
Column Data Type Length
SLASPVoucherlD uniqueidentifier 16
SLAVoucherSvcLinelD uniqueidentifier 16
SLAVoucherMatLinelD uniqueidentifier 16
SLASPResponsePenaltyStatus int 4
ApprovalDate datetime 8
ExtractRecordID uniqueidentifier 16
VoucherExtractBatchlD unigueidentifier 16
tbISLAInvoiceClientMain (Design View)
Column Data Type Length
VoucherExtractBaichlD unigueidentifier 16
ClientinvoiceFilelD uniqueidentifier 16
SLAClientlD unigqueidentifier 16
InvoiceFileStatusiD int 4




85 - Design

86 - Design

89 - Data- Design - Design - Design- Design- Design -
Design - Design - Design- Design - Design - Design -
we®gmseDesi gn - Design- Design - Design - DeBCTnSH06/029945
Desi gn- Design - Design - Design - Design- Design -
Design - Design - Design - Design - Design - Design
tbl DateTime (Design View) Columm Dat a Type Length
GMTHal f Hour ItDISLAvoicEClient si gn
Colymmji gn - Design- Data t ISLN*&T\VP%LO & us
ExtieciRagordl) - Design - Desi in-unjoseifepfier matg 16
Wairastydfese our cepi qnm‘ chPreferencditDat a i ew - 1Des| -
Ouekita t bl SLADI anfrhl?pnup St at uditpat a A _1 i 73
Crediiaci Aan bit 1
SLAClientName varchar 100
SLAContract varchar 100
SLAClientPO varchar 50
SLACIlientPOIDLine numeric 9
SLAProvisionlD uniqueidentifier 16
ProvisionLocationName varchar 50
SLAProvisionLaborTypeDesc varchar 50
Labor_Qty numeric 9
SLAProvisionBillingRate money 8
SLAProvisionLaborCharge money 8
MaterialMasterShortName varchar 50
Provision_Material _Cost money 8
Provision_Qty numeric 9
SLAProvisionMaterialCharge money 8
ProvisionDate smalildate 8
SLACIientApprovalDate smalldate 8
SLAClientApprover varchar 100
SLANonProvisionPenaltyDesc varchar 1000
SLANonProvisionPenalty money 8
ClientinvoiceLinelD uniqueidentifier 16
ClientlnvoiceFilelD unigueidentifier 16
CashReceiptsControl varchar 50
CashReceiptsDate datetime 8
CashReceiptsAmount money 8
CashPaymentsControl varchar 50
CashPaymentsDate datetime 8
CashPaymentsAmount money 8
- _tbISLAInvoiceSPMain (Design View)
Column Data Type Length
VoucherExtractBatchiD unigueidentifier 16
SPInvoiceFilelD uniqueidentifier 16
SLASecondaryProvideriD int 4
InvoiceFileStatusID int 4
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87 - Design

74 - Design75 - Design 76

- Design 76 -

Dat a

t bl SLAVoucher Provi si onQut coneSt at us (Data Vi ew)

Provi son_Conpl ete No Provi

si on Needed

wer@viosisenOut coneSt at usl D Provi si onQut coneSt at peDESI0d/029945

Provi sonJnconpl et e_Need_Tr oubl eshooti ng Provi son

rtc LOMLSO Lncoml ete Out  CF.
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Eﬁr.agR?‘WA ERer-Prov-S4 ““Pcrfcr%%;t BV ew 'ZE
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aty ; on Dot (il
@%ﬁéﬁmﬁénywa S e oo g oyarchar 00 o
SL béh&éﬁ’g}%,dﬁi‘g@ﬁb‘lb'““ o | unfqtiegdentifisr T 4y
PurtfiaséFderttdnfifier’ > 1 9197 T [PEST YL P o —gE—
-gUSUoT e—0 7
s eﬁ;ﬁbéliybpf;? |_§Hpﬂlnguuuw Iltlll&,ﬁé]uﬂébrntlﬁbllt IIVUIILIB Ull. . he
Pl‘OHﬂG“nL Latlth’arhé'Vb'”“ Ol STIgQut U l\} ChéllCL'Cb bdl | | EO UC
STABS nEé(bo\fﬂ/bé‘Dééé‘bb”p“"” 'R}§rcﬁéfUP‘f pf—t118, -
TI%ERY O 1S 1 nstead defiTed by, ki for fow g crai
BiliRy RAR_Fabal Val ENTS Thereqi - Wighodey Cf @l BTG T L. | An
SUASPPFOVIsRALADRIONaFge | EVel - greermdhrey(bLA derTgrerabl e

MBEIAAeShdfaR_d CONPT i S|

Ng: &ighargur |

g SLAgclient

AAeePreary SLA provi der

Mas iridnepat a,

procying &

Begsisany SLA provider prdg

VI SI Alimérfer VI C

S Netgnor K;

SINBPPIdvisphMagriéiCkggondar y

SLA prighey der

hunan g esour ce

P@bisinDate processi ng an SL

Cl 1 piHllddde OV

51 oNni ey

SleqlientapresvialDapr 0CesSsSi NG ar

SLAnpilldate S1 0

i Ng_service

SiIAGiir@Appraved pr ocessi Ng pa

ynentarofiaran S

LA prtodi si opi ng

SIxSPNonRrevisiorPendltyBesret hod

of chacharl, wW

her ei1n0o

SlvEPNgoirovigiorfhleAaltyl | ent and secommeyy SLA prowd der
BlesPgvoideliirgl @ onpri ses: unigueidentifier 16
SPInvoiceLinelD unigueidentifier 16
CashPaymentsControl varchar 50
CashPaymenissDate datetime 8
CashPaymentsAmount money 8
CashReceiptsControl varchar 50
CashReceiptsDate datetime 8
CashReceiptsAmount money 8
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configuring an SLA provision |ogistics contro
library; configuring SLA client master data records;

wa@oni7iogissT ng SLA client purchase order recor dsPCENS2006/029945

onboardi ng a secondary SLA provider network. 3. The
met hod of claim 1, wherein procuring a secondary SLA

pi8RA08E r The Brevisny Retailed Deserintienibekensendimpats of the invention.

[ [ e LA client

The sASRHIRhe A eRlbShaR B bRy S AR P RT R DGty e
scopeprfehecintaitiondh adtdad gbfindd wehe felbwinSthimns smd e eguivalents

enabl i ng secondary SLA providers to generate an RFx
theregfj ¢ response responsive to receiving the RFx bid;
processing at | east one secondary SLA providers RFx
bid response; processing at |east one secondary SLA
provi der purchase requisition responsive to RFx bid
response acceptance; and processing at |east one
secondary SLA provider purchase order responsive to
receiving a conpl eted purchase requisition. 4. The
met hod of claim 1, wherein adm nistering a secondary
SLA provider human resource network conpri ses:
sel ecting at |east one human resource submtt al
affiliated wwth a secondary SLA provider purchase
order; onboarding the at | east one human resource
provi si oni ng personnel ; processi ng default work
avai l ability calendar information settings for the at
| east one human resource provisioning personnel;
enabl i ng non-default human resource provisioning
avai l ability cal endar adm nistration; and processing
non-default work availability cal endar information
settings. 5. The nethod of claiml 5 wherein
processing an SLA client provisioning requirenent
conprises: processing an SLA client service provision
request; processing a service provision dispatch
request; processing a provisioning human resource
di spatch notification record; and processing the
recei ved provisioning human resource di spatch
notification record. 6. The nethod of claim1, wherein
processi ng an SLA provisioning work voucher conpri ses:
creating and storing an SLA provisioning service
voucher responsive to input by a
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provi si oni ng human resource; processing the stored SLA
provi si oni ng service voucher by an applicable
W@ ewand@Esy SLA provider user; processing the appr/osmde/029945

secondary SLA provider provisioning service voucher
responsive to input by an applicable primary SLA

What jsrdaimperisuser; and processing the approved prinmary SLA
provi der provisioning service voucher responsive to
i nput by an applicable SLA client user. 7. The nethod

1.  oAnolRbiicdd semhiec-bivel-pgrocmesti (SDAP dyliveniblomanspehleft method
provi si oni ng work order conprises: extracting SLA
comprigent approved provisioni ng work vouchers; generating
b dleiofing YA Gi8nd drld@8orRBREGSS bR%i @ Anldr @y bi |11 ng

[ n\?gllgg&gn# ?Fes; Ipl)r élcesgoi_ng payment i roma SLA client;
aprdcirsg A segopkeynBhA rovidesmovinidarsyrvBicAnpivevkder. 8. A

net hod, of configuri service | evel agreepent (SLA)
g Sing e ARG el Frael s Hee e
Yo BainG QRTNLI ASE10eht Fﬁﬁ[bfubrﬁblg teadiramertb A provi sion

l'ogi stics control Tlibrary; configuring SLA client
nprecessingan Sl epiov toninghsetvigurousgeserd cl i ent pur chase

0 I ; 0 g . y SLA provider
rt%\ggnﬁ?%.g%gg"%%te&%et 2\d 8?452%51?%&@1?{0%%? ein configuring
2.  aDhShistigdo vl ladm | ogihsicic Soaffiringl SLAbtkey amdmupcosdsy SLA

.at least one of: receiving at | east one specified SLA
providgr mgstes ¢ate SRPPISeRy of i | e appl i cabl e to provisioning
SE&Int-Sh8 RS QY - Lib JTRE Mirollt ovi der; receiving
afgrﬁ 1§g§tg§%eﬁégcggY1$?éggo%LA pr ov(lﬁs}%(g%&i ype applicable
t cortfiigeripg SiiAsilieni mastsretald wesrdsy ovi ded by the primary
SLA provider,; .receiving at |east onge specified SLA
p‘?%\fﬁ%&’f%&gﬁﬁ‘b@rﬁm{%@a&g&“feb_BEE‘EP 18 he provi si oning
onboafBiy/h §ROndArO WILASskobMef AwRFd. mary SLA provi der;
recei ving at |east one specified SLA provision |abor
3. r'Eepowtwd ¢helainhdr atherein appoutioalsl tecorar SLgy proivides mrejgsion
. Services vided by the primary SLA provider; and
serv1c§ser%r:e\é\%\/(\9/r%nc§ %S%Séeded specified SLA provision materi al
I gaefAin e ap M HxtAb fient at [Edseops SNA siiomt prgvisieningdetil record;

provided by the primary SLA provider. 10, The t hod
oposging fhe %ﬁ;(x {mésa éibre-egrlished ﬁﬁ@fﬁ?@né@fx S BEOVIGRES t er

Aa1B1ih L Vot 8ar§ FTH bRK3ders to generate an RFx bid response responsive to

receiving the RFx bid,

processing at least one secondary SLA providers RFx bid response;

processing at least one secondary SLA provider purchase requisition responsive to
RFx bid response acceptance; and

processing at least one secondary SLA provider purchase order responsive to
receiving a completed purchase requisition.
4, The method of claim 1, wherein administering a secondary SLA provider human
resource network comprises:

selecting at least one human resource submittal affiliated with a secondary SLA
provider purchase order;

onboarding the at least one human resource provisioning personnel;
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recei ving specified general business information
settings applicable to at | east one SLA client;

WO e@eiovisny settings applicable to at | east oneP@L/BS2006/029945
client user; receiving settings applicable to at | east
one SLA client |ocation; receiving settings applicable
trgoegssing alsfaulineord) ayagphitiy cadensiat informatipncssHingader the at least

rein t 1 nar rovider is a party to the
one hu}(@%ﬁtrf%)c %etbﬁcé@élio\glﬁl ﬁé)es%gﬁ%ﬁhgs applicable to at |east
ameblthA @bh-@Bfaufr dwirsdnontedgurdet irbvisioniapd; availgbility calendar

. receiving settings applicable to at | east one SLA

adminisiratign; a govi sioni ng purchase order. 11. The nethod of
Cﬂr@éé&iﬁ% noiéﬁ@fa%}t!%cﬁﬁ%%ﬁ’a’bﬂﬁy %ﬁ%ﬁdﬂ%%foﬂﬂ@idn%ﬁin slo at
|'east ohe SLA client user conprises at |east one of:

5. rBeeiméthod sef tclaigs 1s pwbetein ngoesssing | acatliAnched provisioning

.. contact details; receiving settings specifying user

TequIrR SHTPT¥al  aut hori zation details; and recei ving
SbtdsEials af BN ¢16nh Sertize broviéLregagtess credential s.
12. The nmethod of claim 10, wherein receiving settings
dppraseiablaserviceqiroyisigadispaich segnest i ent | ocat i on

gﬁ'gpés%iﬁg 3 é)%vigigﬁi% H3B%n %so[x%%%'is L n%ﬁhgé}ﬁgﬁecord; and
pecl fyPng non-enpl oyee Wor Ker ‘access an
fqub&ssﬁihg aliei 1@Beidat %iolv'&iolnh%clﬁin\idmscﬁﬁ&d dingsclepeitichiiomgcord.
rei ght deljvery details; receiving_settings.
6. shsciethodpf| damt iLoWhgedt ProsessEre #h SLéy provisiondng work voucher
rﬁ@&uctured rel ati onal database; and wherein the at
east one SLA client location is logically mapped to a
geegingprnd chiringeana$jedrpndvisohiegaewime | voypcltkr bgspangivé tramput by a
rovider. 13. The nmethod of claim 10, wherein
Y ' 9% gs applicable to at | east one SLA
Chrb€d3bing OtHe! ftfred MDA | HRSisRInihe aRtvieN &odther! 8Gehy | dplicable
settings specifying contract activation and duration
secondges Ab-APproyvideraisgi:ng settings speci fying contract
p L.nc i y 1S, -and. recei.yi
B B e N
respon€i@dnd inphthby dhgppletible griafarcSBAPrddderdzer,@hd recei vi ng
settings applicable to at | east one SLA ¢lient .
PIE%AsENE nths gAPEHd) PHEEBE Lo MspY1d@s PEVISIQIEE sgfvdccpvoucher

responFi%@ % }Hgﬁgbysgﬁ %#ﬂ]%ﬁbéﬁ%%%l éﬁénpgse?f filiation with at

east one pri provi der user; receiving
7.  sEhameihed sheleind i wherainfprbéeasing paywneédt of he SAA prewmisionorgework

SLA client user;
order comprises:

comp

. SLA
provisjoging

extracting SLA client approved provisioning work vouchers;

generating billing invoice files;

processing SLA client billing invoice files;

processing payment from a SLA client; and

issuing payment to a secondary SLA provider.
8. A method of configuring service level agreement (SLA) client and secondary SLA
provider master data, the method comprising:

configuring an SLA provision logistics control library;

configuring SLA client master data records;

configuring SLA client purchase order records; and
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receiving settings specifying affiliation with the at

| east one SLA client contract; receiving settings
wa@pwaioiessng affiliation with the at | east one BLEUS2006/029945

provision skill profile; receiving settings specifying

affiliation vvicih the at | east one SLA provision type;

r ot seprdany SLAGEEY G BRIVARE i | ation with the at
|'ﬁ§es . Vi $i ; : PR ¥
SRR ne8 Jfhyff B bhiRth LARRNCRKDA SIAROYLRA ISELHLEhtrol

librarypromyirisesoat 1éaabane sfesponse time I ncrement; receiving

settings specifying affiligatjon wth t at ast _.on

SercEPEent Trbuis anciieh STh Pttt i SupiRnghoRiBle
provisRREH kind petiadd By 4 BHaalVSLArévedet red provision

coverage tinme periods; and receiving settings o

sisewivingiah deadieensi spscifiefl SLiA pravisien HYPE iaRplieblsr ©\the peryisioning

. mater..als. T t .0f claim8, wherein

Semcecsé’ﬁ?waﬁdr ?%tgh%g’f‘ﬁl a@? fgg‘%’t It}gglrd g ase order records

CeBgringest: 1dasic ehy i dpgcisied t SYSpopRinf Yibog tHha\ appliedle to the

purchase order,_header details;recejiving settings

ProvisiymEng SeyiicRg Paeifled by thsprimary SkA 11e%det one SLA cl i ent

Pfeeéﬁiv%%i Eg?t?ﬁe@is eciRROSHA gﬁ)‘%fs'ldlﬁ ho? %E%Joﬁ&s time increment

specifying a ration wth SLA client provisioning
applicatié &r thapravisionidg serespopsivided by thepaneiyrl A pravideysandf

the SLA client, provisiqning material records; and

SEOTITHg BLICe0rd SRCH s Brogi gt Mterielords ailicable to the
provisRheW SHacdsPEoHas by tHe@rRiAly 8LA drodideons. 16. The

met hod of claim 15, further_ conprising: configuring
10.  sEBhe methedfafrclaim Bewheregneorsignriap it SLpuelidns seastst dafa records
com responsive to storing SLA client purchase order and

PISEX ¢l i ent provi sioning detail record affiliations;

afedeivingrspedified BéncgalriuRheseinforn@tiof o¢ttings dpplisible neatIedst one
client purchase order responsive to storing SLA client
SLA chgitshase order and SLA client provisioning detail

r 1L atd j : ol .settings
s%gii??l)g?%mgi%ﬂéﬁ?@ﬁ? Qgﬂ%%sa géeesgg%zlre MtlpLPsig{:’i ng detg ails;

r eceivinigrsgitings appiigsblspe et east nge ApAl dlieabloeat®A cl i ent

pur chase order nonpr.ovi si,oni epalty.costing. . )
ST Ing, seilinss: ANGHREP: FioleSpul Py nbip P ERigpinestoutract
Clvh&Rin tRUpERRBESLAGREvidEis BYarty to the contract;

receiving settings applicable to at least one SLA client provisioning detail record;

and

receiving settings applicable to at least one SLA client provisioning purchase
order.
11.  The method of claim 10, wherein receiving settings applicable to at least one SLA

client user comprises at least one of:
receiving settings specifying user location and contact details;
receiving settings specifying user transactional authorization details; and
receiving settings specifying user system access credentials.
12.  The method of claim 10, wherein receiving settings applicable to at least one SLA

client location comprises at least one of:
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details; storing received SLA client purchase order
specifications as a purchase order line item and
wapprovishy a conpl eted SLA client purchase or deC€T/US2006/029945
notifying applicable SLA client users of conpleted
purchase order transaction; and providing user access
arcebiing coatiéngs prAcHiEge NER-gBIDIGYSE WPTKer | ascess Awd tahorization
data records as configured. 17. The nethod of claim8,
Wherein onboarding a secondary SLA provider network
Q@f@vlhg@atmgsr Petidying fieiphodeliveyy &tdlgpr ovi der managed
nporary system access;, receiving.settin C|fy|n9
sfé%eéYiGQIS?mBESﬂ@PﬁP’éWPa cofjor fiRwuBlion i {FFPeat 3 sipichired felational
dmﬂx&ﬁgﬁﬁnat'on determ ni ng secondary SLA provider
jal'i fication status responsive to received specified
buiséreiaghe qiizhst fone SliAoclidnt laation isdngiceldpumppadetot apgepgraphical
sati sf ct or é fication Vi ew rovi di ng secondary
Inmmg@@ﬂﬁﬁP S%Pﬂﬁﬁ b%apﬁaﬁﬂ¥ ysten1access
13.  'BRPABHLY 8f tRiA 1@a$vh&feﬁpﬁe@élylngtsaﬁings GRlicablelt6 it RSt GRBGLA
receiving settings specifying secondary SLA provider
client wh‘act@@n}mﬁvﬂ @;llcﬁst@@c@fbl lities and affiliated service
pr.ov ra hod of
crle%\e%%%*?gttlg S ymég I|1t\¥/2|1%n gk eﬁ?ﬁ%%%&%até% ‘?etgﬁisl

SE rsyttlﬁgsﬂsp@blwngl eontsat phyigerp)iovdisive and @ﬂﬂiﬂiyldletaﬂeSand
conprises:, receiving selected SLA service provision
crageablingusﬁﬂégs SPRAIEYIBE A cQuERct PRAVIFIOHPS FSTVICCL WL L i ons

14, off REGSESFERi 'lgi_@h&% | Pl aRRe sgﬁ[n?p?]gﬁlcraﬁﬁ% ta% Mst' dheSLA

non- pr ose- base FOVI ST onCski 'y pro
client prodisiondrey dﬁitalgresmﬂtqonmlssqwdea‘syonegofskl [l famly pr of| l e

| ocati on covera e.territo nte of a structured .
Y8 TS CAPAGHEE MR rRih S st e PRt SEA Provider
user; | ogi cal |y mapped to a geographi cal nmanagenment schena

enpl oyed by a primary SLA provider. 19. A nmethod of
preoduingsgitiags coifpiae piftlativn sdth e et leag oae bt cliegt wer;

provi der rOVIS

R B B PR ROk LR g Oy SN sopict
Sleleivinkesattings Spécfydiy affilidgdmivlithr e ot déasposd sng pﬂT)@lSRﬁ_ﬁXSklll
bid to a pre-established list of secondary

profileyr ovi dergVingrmatineh gpestypadiationavith iy é%t ?1%9 SLA provision
type:; generate an RFx bid response responsive to

details;

receiving settings specifying affiliation with the at least one SLA provision labor
type;

receiving settings specifying affiliation with the at least one SLA provision labor
response time Increment;

receiving settings specifying affiliation with the at least one SLA client provision
location;

receiving settings specifying details relative to required provision coverage time
periods; and

receiving settings specifying details relative to affiliated provision materials.
15.  The method of claim 8, wherein configuring SLA client purchase order records
comprises:

receiving settings specifying SLA client purchase order header details;
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receiving the RFx bid; processing at |east one
secondary SLA providers RFx bid response; processing
w@toor®ast7 one secondary SLA provi der purchase PCT/US2006/029945
requi sition responsive to RFx bid response acceptance;
and processing at | east one secondary SLA provider .. |
peceiving scitinge qucefmrﬁﬁh@hqmwrtb@éilw%@neasleérﬁéﬁai Rigvisioning
detaih&%or 8,hase requi sition. 20. The nmethod of claim 19,
erein generating an RFx bid conprises: selecti ng at
|reesting nettHlgd Pletidying pffiltatiinoniithg SHAt elidnt ripovisigning material
unaffiliated wifth an. acti ve X hid or secondar A .
recordpFespoRpiYe 9UICEFNLS SRS of @%§%§1eahsfd’v%§h°‘?‘h?e“ﬁ¥%€‘satf%??fds’
and Creating the RFx bid responsive to selection of the at
| east one unaffiliated SLA client provisioning detail
retaring] SLe clienti perchisst aender RAg Hid dlishb premisionng edetaih gecord
FEili tf romat | east one selected SLA client provisioning
altiiaipSai | record set; configuring non-default user

16. YBS hedod 6f elRt b ofrtEel doini@iisingandst ori ng RFx bi d
information settings. 21. The nmethod of claim

20, .
visefighnng seings for @bfeast EnRISLA| diephpuichasei oides desPPpgiye o

worn SR RS S 08 T PR AR R kions
and service location details; SLA provision skill profile;

SLA provision requirements; anticipated SL royision .
S‘é’hwwmﬁg&%&?ﬁmg 3 5tp]ﬁ?*91t o1g ﬁiﬁg@ﬁ | pwﬁg{é Jer r.esponswe
to storl(;{:%[ A WietlGhRitasSe Sler lr{lﬁsmtcﬁ@ﬂ 2bvislofin® il MbekIQiffilliations

nfiguring non-default user desired information
comprises:t i ngs conprises: specifying at | east one of:

maxi mum secondary SLA. prow.der..l abor.and | J o
expen sl?c?léﬂn@ss,ﬁ&g’éﬁ i} g? gg}% ‘blll%l\??’aré: Pgsr? ooﬁ&%&’g Vi %b dg ﬁaﬂs’
penal t yecti@fuBsetidilt SPRUIFVH appHcdbldiSMATChetTepurelese wide non-
submttals and SLA provision |abor type; and

provisigpéng fopeliy cestipesletedlif i gur ed RFx bid tenplate to store
def aul non-.def aul:t. -j : e _
oM B b LRI, RSHEHRCARE pfer dain

detailsyet hod of claim 19, wherein posting the RFx bid
conprises: receivi nE a_listi n% of secondgtt

SLA
provi d8PEng 65qeé\§1d| § %ﬁ]&@ﬁ PPEshR§. OFERY, SBSS i dations ‘as a purchase

order line item; and
approving a completed SLA client purchase order;
notifying applicable SLA client users of completed purchase order
transaction; and
providing user access an SLA client purchase order and affiliated master
data records as configured.
17.  The method of claim 8, wherein onboarding a secondary SLA provider network
comprises:
providing secondary SLA provider managed temporary system access;
receiving settings specifying secondary SLA provider business qualification
information;
determining secondary SLA provider qualification status responsive to received

specified business qualification information;
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prem sed upon a match of business famly and
geographic provision capabilities; specifying at | east
woer@7sesendary SLA provider for RFx bid recei ppCT/US2006/029945

responsive to generation of a secondary SLA providers

RFx bi d Iist;_%gd broai%castin .the RFx bid to

JEHONFVR P S BISHTY TR INBHORTTES. 24, The method of

claim : i [ =M nok '

gener e A By Bent Bocess
responsilve tdRisatisfadtorp qpalifsation reyeeyi;vindg notification that the

RFx bi d has been posted.for pracessing..generati.n n..
REx biCT BB GRERE DETRY0S SRS “Ac PSR SFRio's PjVision
capabiBfiesnd APfikhtéE SRS gﬁomgé‘ogtap@idahfeﬁﬁmﬁés. on settings
responsive to RFx bid interrogatories; and storing
18.  Hicomethodoef dlaim jl1Hgavhsrmin irecshilee £¢tinge spacidypiggsecondary SLA
o . . | ai m 24, wherein
prov1dg1gs2eg\ﬁpe§§rﬁéri%?o&cgpfn%gﬁ%;&g‘g?{sle%gs responsive to RFx bid
| 1Bteving gelbcted 85 Acemice posisiompapabitiges; nf or mat i on
pertinent to nmultiple provisioning billing rate .
R PP ABPe LD SHUA<OS FS PREERES Ui:a_easreia@??ﬁ?li %{%@S%Sﬂlﬂng
in anohgﬁége.@aa@d 8f.A %%M%kﬂmﬁmgﬁmebﬁw days, business
urs, and non-business hours; acquiring information _
precdiving ndettings napletifyphg silbimily nirogleelopatime coverage territory m
appl.i cabl . variabl e expense type scenari 0s;
terms %@Bﬁﬁﬁﬁ@‘fﬁeﬁﬁwﬁhﬁ%ﬁ%& inent to acceptance of SLA
PR BMERI B ItEItd 1§ 1§80 G OATRI hmepitd @ta keaShpa6® dnagement schema
provi si oni ng_response time and non-provi si oni ng
emplopeshizy 2 primanycSlad gueideig i nformation pertinent to at
| gast e ry. SLA I def . Pr.ovil Si.oni n .
9. BEBGBA o BTAERR o oRkE) EieleOH B BEM orovider
provisfoarseRedes aeturk shathettiodspamsising: t o storing information
settings applicahle tqQ a RFx_bjid_.response,. subm tti ng
afPORIIE PR REadpe Hom #tdeast phs Het FHRIRTRYIBOTEE ey record,
&kiﬂgtﬁeqaﬁ‘x Bili-to 2 0e-BRISIRHPfist O 8 dBhd Sy SMICpRMers;
processing at |east one secondary SLA provider RFx bid
r espbims eccondary i efs pravedess (o geperats oo Bt d responsedgegonsive to
: SL%&%@V' der RFx bid response; determning if the
recew’éﬂ@_& ﬂ?l LA provider RFx bid response is accepted or
r@b@&%ﬁg:m fA6 orkQEddMdadBIR $rdvidbrd RERBIBRsSHNSHOSI ti on.
28. The net hod of claim27, further conprising, )
r propesaisie\aé laast eeteronglarh L Amotiier puselinsp sequisition responsive to
dj sposition; tifying a secondary SLA provider
RFx b}derﬁ%roglls‘%%ccﬁ?—t%g%’ aﬁ‘%lesponse di sposition; and
processing at least one secondary SLA provider purchase order responsive to

receiving a completed purchase requisition.
20.  The method of claim 19, wherein generating an RFx bid comprises:
selecting at least one SLA client provisioning detail record unaffiliated with an
active RFx bid or secondary SLA provider purchase order to be included on the RFx bid;
creating the RFx bid responsive to selection of the at least one unaffiliated SLA
client provisioning detail record,;
receiving default RFx bid information settings from at least one selected SLA
client provisioning detail record set;

configuring non-default user desired information settings; and
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creating a secondary SLA provider purchase requisition
responsive to RFx bid response bei ng acceptance. 29.
wab@7oetshod of claim 19, wherein processi ng atPCBHS1006/029945
one secondary SLA provider purchase requisition
conpri_ses: ép%r ating. purchase requisition
|SFﬁ‘f¥§‘rgrPaE}i]?}ﬁ MPSEHg an accept ed secondary SLA
21 PfHRVa88ba BPEIRh GO SARAIS Goodifls QLRI FidSRRARMAGY settings
provr purchase or . The nmethod of claim
compmﬁ& retaheeingj infopmeldespdriigers trs etdeam(d amyoiSLA provi der

se reguisition conprises: approving purchase
?ﬁrﬁrf’ ‘?DttidStﬁqT’ 'nformation by a primary SLA provider;

SSLQUbﬁéﬂt?Qov@d”'o@M@é/%aﬁcﬁ ahdigg requisition to an
s‘ﬁefol cabl e secondary SLA provi der; notifying a
peiigjorsill profilesder of a pur chase requisition
r c .ng secondary SLA provider purchase
rf;%ﬁ "i‘sﬂ‘gl}#l%g%\pp‘%@va% receiving the approved purchase
re@eitipaictliSIA prooisidnerdecherirnyy; 3héd provi der; and
not | g the primary SLA prow der of conpl et ed
rﬂB’PBP%%"e Léd’ﬂ‘i"%lf’il et dptatls 31, The method of claim
| tio
2. TheshHERIRTSRRED. Shilfin CRERRRY Mo 1Ghat 67 RERA ilformation
settingpo@upadesng a secondary SLA provi der purchase order
with defa i nformation functions contained within a

csd?ﬁ‘ﬁ“}ﬁ@’fl%a%ﬁ%ﬁ BhaS% requisition record; specifying
non- defgkiunPddeeiie e SDAC 3ﬁbvﬂdaf 1@5@%&@@1@5& a@eﬁmm@a
the secondary SLA prow purchase order. 32. The
net hoosegrncbrm$MMOV1merm@rmo‘atp@nwnﬂaf tgmaseBhdary SLA
provrder urcha r
secondg?)} (i g‘%n 1?&%‘81 ke%g a8 eg%%r Jﬁdryg%&p:g%‘* Ipr0VlSlon
labor t @Iﬁﬁ@Ctl on; and enabl i ng user access to t he secondary

A pr.ovi der pur chase order.

f
2PAFIATIBE ¢ PrecrorligaiednB Pid Srupls R gar%elénaéﬂt non-default
mfonn(at?’cﬁb‘getf?ﬁ Vﬁpﬂbﬁiﬁgﬁfggﬁ%?n@&%@gﬁcess%. net hod

npri si t one human resource
23, SDlimmbmaﬂ ofitthinh il Yt velereintposingsthe Ritkahi¢ cSuprigasovi der

h d boar d .
RERGHRE [TV & BHPRG DO o R GREL Rt Rahs RFx bid

prenns‘é@ oY flat @t fvubineSah MG and ioBd @EFRaE bRVISA! EdpaBisitibQr
he at | east one human fesource provisioning
wesréymg lat least one secondary SLA provider for RFx bid receipt responsive to

generation of a secondary SLA providers RFx bid list; and
broadcasting the RFx bid to specified secondary SLA providers.
24.  The method of claim 19, wherein enabling secondary SLA providers to generate a
RFx bid quotation responsive to receiving the RFx bid comprises:
receiving notification that the RFx bid has been posted for processing;
generating an RFx bid response record;
permitting access details of an RFx bid response;
specifying information settings responsive to RFx bid interrogatories; and
storing information settings applicable to the RFx bid response.
25.  The method of claim 24, wherein specifying information settings responsive to

RFx bid interrogatories comprises:
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enabl i ng non-default human resource provisioning
avai l ability cal endar adm ni stration; and processing
woernrdedseul t work avail ability cal endar i nfor nBtT/082006/029945
settings. 34. The nmethod of claim 33, wherein
selecting.at least .one hunman .resour.ce s 1ttal .
s T it ?Aﬁﬁqﬁg g plicable to
variabletihed atEHiiRssl coRHrisAEGE Sabt EheSTTRRRAM Y, whékeRl MoH8LysRhisiness
bi d response human resource provisioning submttals;
hours, apdeen-Ppsigesabemgnnent approval for at |east one hunan
r : I:S1 Qnl.: It-tal . stori the .
EaPE SRko) BOMRG bR pro TRl gl s inpes paticable
to varisije expenecltype geshatiegour ce provi si oni ng submittal ;
notif,in%ga secondary SLA provider of the assignnent
AIBLEPE TYPEPHL: iNSHINCEE 1PhEcePianeasPl oHed sPEYISqraRg  terms
_ . I 4l ' .
comprBUA LASRO S P AL R, oA GIARpy
Aopviomg| infospawint ipertirfeot tohet ateasteast eecendpgciSiidedprovider
resource Lsioning submttal. 35. The nethod

rovisih Hing otirgeny g\“ P
p SHUé| 3PN g aJ)rnboar ding the at | east one human

26. IEROMeHRAPSOMbibh @31 RERERMHBINgC SHBOASRS jo sREREhfMmation
. execution of human resource tenporary worker _
settingg, gppligebler to; 2 RE& ¢ iresgonsenavbmisiing pe &g aeapoysantsr & primary
SLApxaogrfc?e?WbtvaiuQ{igﬁ.m“ on responsive to the step of
recel ving execltion; approving human resource
27.  tHrpaethoy ofwlkerl Jagheeireploctssingratiddsosie sdcotidang SBA provider
jaggr oval disposition of a human resource tenporary
RFx biggpspepse COMPTISEYi fyi ng a secondary SLA provi der of
FBREANEY SRR ERAEGSIONBRRS ' met hod ~of
cl ailmgs,S Wher eisn processi Eg de gmralxtb}%ersé&gs\?éi lability
clteemgung iihflhe macdindarys SLAI pgwideorREheiditrespmasd iomecepted or
- hunman resource provi sioni ng personnel conpri ses:
rejecteldqud; y i ng specification of standard schedul e bl ackout
apsHrem RIBObidirkspohéd@spRitidnngs of the at |east one
human resource gr ovi sioni ng personnel; storing the
28.  Jhheansthedjobelainy Af.dusldi sampasink askomsivariel staviag KRN bigd
' ings; and submtting the stored standard
reSpongséc(ﬂgpaoEﬁ}éﬁ’bl ackout and availability tinme settings for
miotifny a Stodnfarg\SIdeprof it Bafardidg RFR @icméb;lbtﬁ@e @sp&difddrand
33, wherein processing default work availability )
CEIERE A SeRReed A Preven Ryshass regpigition tegnessiveie RFx bid

respon 8 e provisioning personnel conprises:
receiving su

mtted stored standard schedul e bl ackout
29.  dihd rasthod abtlaing 91 wheresgrbiasging at least one secondary SLA provider

purchase requisition comprises:

integrating purchase requisition information settings from an accepted secondary
SLA provider RFx bid response; and

creating a secondary SLA provider purchase order.
30.  The method of claim 29, wherein processing a secondary SLA provider purchase
requisition comprises:

approving purchase requisition information by a primary SLA provider;

submitting an approved purchase requisition to an applicable secondary SLA

provider;

97



recei ving approval of human resource provi sioning
personnel default cal endar availability settings;
W@ t@riongepr ovi si oni ng personnel default cal endBeT/US2006/029945
avai l ability approval ; activating an availability
cal endar of the at | eas& oFe human resqurce .
grobfyiag eﬁw&dﬁ&ﬁo”hﬁw} °hBt 3 PYCRYCLAENLREDIFISPS SLA
' : IS IQIN ; dar
R Bleint Rl ST DGy RST FRORRL reRIAO! IR o
aeteivieg freoppsived pnphpeerrequisitipn &egl thalsedontgrydl A powider; and
38...The et hod claim 33, wherein enabling... .
TOHERRE a4 ROSTrL sshaur s BRERG At reeipt
31.  CRHeaRétBbd aflBlafth IO Afrihen cGAPININE 8spRasiKt td hidgeRERER JedsOone
human resource provi sioni ng personnel cal endar
secondgrya3 1A brovidey predheseerder: ecei vi ng speci fi cation of
- (I Lon.satti PRl e .
HBHRRE E besk R S ol bRRARPBALE Wbyt Ration
functiosik osntniged pathid 4 eshpleted purchassuegesitioavécdirdni Ng
personnel ngn-default cal endar availability
iSRPFARE Pommdsfatlf pﬁfg&%sw#r%@my%a% plicable users

FO¥fo P rsennel non- def aul t
OppRHIRILE SSRUIES AILOK} SRR RIS RA!

aval Ity 1nformation settings
32. g hetbed iofelai®B 1, Tiereie tehpovolg « betomi88,SIvikh erasiider purchase
dor BF ocessi ng non-default work availability cal endar
Order CORPHFFat i on settings conprises: determining if any

MR ih € dheSbdofldr B L R R2Mi8r06Y £ QURhaGEoldeMBpRBYdlachnssction;
wi t hout human resource provisioning personnel coverage
and availability; warning applicable primry SLA provider

' Y . i npl ete
G e S SR
33. Ak auétbodof admeristgengradictomiaty sdrviceqeredthigtcomapp(Sicgbpevider
secondary SLA provjders; storing information settings
humangesoyegetebHon the metheb eI ovi si on cover age

%%icﬁf@ at ';fggt SROMGRAL r@BskcOQhbhNIrARRd Rk £sRbAdRY BLA

provi users that a provision resource
providenmawetiakabidei;t y scenari o has been renedi ed responsi ve
secon SLA provider information settings.

tobst %rec% : ar% 5

ABDOH IR S A 67" 5P6 BITER IO WS BV NEDYFORS e enrent

(prbAssifify Id8HulIPK O SiaflAhing EReHdaF SiTBiMhationRttiRE Fefihe at least

conprising: processing an SLA client service provision
one hupmag yesgprce provisioning personnel;

enabling mnon-default human resource provisioning availability calendar
administration; and

processing non-default work availability calendar information settings.
34.  The method of claim 33, wherein selecting at least one human resource submittal
affiliated with a secondary SLA provider purchase order comprises:

accessing secondary SLA provider RFx bid response human resource provisioning
submittals;

specifying assignment approval for at least one human resource provisioning
submittal;

storing the assignment approval disposition for the at least one specified human

resource provisioning submittal;
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processing a service provision dispatch request;

processing a provisioning human resource di spatch
wmedaorfiesat i on record; and processing the recei R€TUS2006/029945

provi si oni ng human resource di spatch notification

record. 41. The t hod. of ¢l aim 40, wherein processi
aﬁﬁfsm %‘W%‘Fﬂa%é ok VlgFIbQ' the GESigEpe §1Pp11°_ﬁf?lt cﬁg}osmon foPthe

at least SRV iR hulRh Pdobt RPréRisieate sBbdablfiac! | ent purchase
order and affiliated prOV|S|§n|ng master data records;.

enabding ageenmdsty/Sle ipemtidgyto vofironibe gsyigynes appryalrdsposition

receiving default SLA client .provisi.oning request
for the g5t (s SPERTERORTYY ivg ieE R TATATPE ST eng
35, ThOMh&hANbNGIAROE SkhérBosimRbidMy tangt fad dbrghShdn resource
_.client provisioning request information settings. 42.
provisiorheg REsHBE! ¢IMRIISEF'm 4 1, wherein receiving default SLA
ek b Si Ofl r t . j [,ses
Fige il PRe U B M e B R RR e REIEE e
teveiviiey humeaoradowet eahparacy wakel hgreeraédiddfonfmaidmiaspeisive to

wherei.n specifying non-default SLA client provisioning
the stepy IJEealYIng F¥SPHER on conpri ses inputting desired

L BB 88 hiuHan 3Bl Eadh WY SBeereb iftbiBRion;

p@%viggoning request g%?gffieldgg 44. +he nefﬁbd of

slozingnad approvaltdigpositiomof b Simgn resevige temmparatyovesker; and

SLA.client ovisi,oni ng request iLnformation settings:
Roihfid Seat Ry St AT e B Rvel RoShT BipEits Ahgia8E
36. MREURShod13S chRa 3 oxdreih estoddsing tduradi wald asallability ica@ndar
. an SLA client provisioning request to a primry SLA
informagiopsetiiags fosiheiRipast PraHHOESABTHRFOVisE NG ReTsRENBlRPmyHises:
A ¢ . e e .
L e MBS B 2L RBRSHRRE LRI B O e i
of the at hastSIind halnae nésosrie\predsiphing ipsisonnalequest ; recei ving a

listing of affiliated secondary SL rovi.ders :
é@ﬁlpgét_&ﬁsé’a"l%&f‘ 5%@%13 éclgeeM?ﬁgéeCé%%arﬁ?@a@ibAﬂ%’l R gettings; and
%@&ﬁitt‘fﬁﬁﬂhe%tdré@ LiaREhr @ fscilalie hiatikedt SRE MEabYitPlifie settings for

_ provider available provisioning hunan resources
primaryc8hAipgonvidet revepr ovi de services to the SLA client;

T BH A SR SR AR G el
informatibnQefmbs 57 (8eAttibdif6ne KifinanREouFed frodisfinid Fdrsorhdl comprises:

wherein storing information settings conprises _ . = |
grogbiing isybmitted stored standard schedule blackout' and availability time

settings;

receiving approval of human resource provisioning personnel default calendar
availability settings;

storing provisioning personnel default calendar availability approval,

activating an availability calendar of the at least one human resource provisioning
personnel;

notifying the secondary SLA provider of provisioning personnel default calendar
availability approval and activation; and

accessing an active provisioning personnel availability calendar.
38, The method of claim 33, wherein enabling non-default human resource

provisioning availability calendar administration comprises;
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the service provision dispatch request. 47. The nethod
of claim40, further conprising: wherein processing a
W@ 00vioods6pr ovi si on di spat ch request conpri ses PCT/US2006/029945
broadcasting the service provision dispatch request;
wher ei n broadcasting the service provision dispatch
rpeudEng eonepy foskwman resnwnet provigioning pseouie ecafandyy avagability
di spatch request to an affiliated secondary SLA
Provider;notifying the affiliated secondary SLA
ReQviderspedifigdionneOAdMgeBER MhfoemBiQY isstiags dpsipablehto human
request; and providing access to the transmtted
resourasdiQyigieninedersonest caleadutavpilabilifiyest . 48. The net hod of
- he : V, n
SRR e T Bt R RAERS PR SohR R o gL calondar
availabiltyiiafkmatjorpsettitigsj @1 ng human resource avail ability;
stori.ng info tion ﬁttin s relative to human

|
eBERE SPRYSRPIReTY ol Rumi Tespiyge REpYiganie Refsqypylypen-default
calendRABANNISL BRI RGN EPRB AR SAIohl NS conpri ses:
generating a provisioning human resource di spatch
39.  nBeinetbed pbelainad®l wheaeis pracesing nen-defpnli wark awwilability calendar
f ﬁ{ov%%gr a rovaﬁioning human resource di spatch
oot Y5 i GRPHaCor d. 50. The method of cl ai m 40,
Ve Biiin g i DaSS2Liiged PEANIRMI Flo0RidiJcdVerme tingsperiotieis without
di spatch notification record conprises: permtting
humanggsasses nrevisioangmstEoRPYFoNer2a. labidi&bur ce di spat ch

C o N r « .
Pl G Ry ST PR O iRl prpisigp goverass
period cbimplete placlwius resoimag adhimpaitgh noti fication; and
transm tting the SLA client ov.i si oni ng, di spat
TSRS bre a0 calt Bodiieaion sRtiaas SoRER seandary
SLA p¥didbr&n originating SLA client service provision
request. 51. The nmethod of claim50, wherein
t stertragriinformeti®L Actiinge nesspeiateil sivathi g reficgdt prevision coverage
d.f.nq[tificattondconprises: notifying applicable SLA
moAIEHOBIPAYSE 8 and permitting access to the transmitted
A feinE endplichlsle | liwBHNGIN Spavidbr netdsf iwatd Qrovibidn Rsource
et hod of processing a_ _service-|evel agreement (SLA) .
unavailgbgity scenfriaghasdiern vemediad resppesivigihsigr prdaryn LA provider
infonn%{i&‘?%]étﬁ‘xg%s‘?nd storing an SLA provisioning service
voucher Tésponsive to input by a provisioning human
40. rAsmethod; oppemesssngq béreicsilevebdgiSeheptr ¢YLA) aienty provisioning
erv%ge voucher by, an applicable secondary SLA

requiregp%\‘y,i @ pefhod comprising:

processing an SLA client service provision request;

record

processing a service provision dispatch request;

processing a provisioning human resource dispatch notification record; and

processing the received provisioning human resource dispatch notification record.
41,  The method of claim 40, wherein processing an SLA client service provision
request further comprises:

permitting access to an SLA client purchase order and affiliated provisioning
master data records;

creating an SLA client provisioning request record;

receiving default SLA client provisioning request information;
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processi ng the approved secondary SLA provider

provi si oni ng servi ce voucher responsive to input by an
wappliooabt e primary SLA provider user; and prOREEBERI0g6/029945

the approved primary SLA provi der provisioning service

voucher responsi to input. by, an applicable SLA
eprafngaer doing! ShhstisatiBrsghing iRy s omtpE
éégcﬁg% 41 @ﬁe@?ﬁv@i&ﬁhé Fikdt GnfoRhMidifseufisgher

ses: spe ying an ‘applicable human resource

42. prteunsthohofivlsipad G wheesio reteivieg s foulh §LAAigol provisioning request
. i nformati.on applica to SLA provisi,oni.ng informtion
informygfor? PRPHERERC G S Cre EAR g o oAk, SR PRTTE 8 hser

record 9é18@iRinch record; specifying non-default informtion
relative to performed physical provisioni ngwsi,ervi ce. . .
43, deheanpthod fglaim gl meeSIASRRCHYING - defeulb sk Avdigehpiovisioning
i nf tio i . 54. .The. =] ai :
e, (IR R gBRLI 5ol SRR Qg Fiovided 514
client povigioningneqesidutkfividsicher i nf ormati on settings:
noti fying an applicabl e secondary SLA provider. us )
e misthod loglaiat A1 p Ahes | SRR D ARODPBUERE? Siaging SLA client
BN A ahlst hREmheN &¥nand permtting access to the
prOVISIsto?gg@SeLA prTgv?sli onil}lgg wor k voucher. 55. The nethod
afotifying m B2y thahen Sl pliant esevisigningaegtest kap 1B completed and
" d.prgvi si oni ng service voucher by an applicable
sSoreGdondary SLA provider user conprises: receiving
dabmitihg FnASPAOMicht PRbASoRAE e§Resy @ GhEfimBr ShasSprovider for
order information inherited froman applicable
dOWHS’Ef@?éJ@BMﬁ@S}I&A provider purchase order; specifying SLA
V. [ r r : .
5. PERGSABIIOERY) SR UERER R £189R kBbin dispuch s
compriseéd:or mat i on settings; and storing secondary SLA
provi der S@A provi si ani ngl wor k voucher, i nformati on
C

SEePIEyEog@oCerf o theShdeCliant BIrdicRPELISipR FoaHES
%Migg'é“%ﬁi&fgeﬁgﬂﬁiai’eﬁ {RoRdLY IR $PERAGRIYnBfed to provide

provi dér provi si oni ng work voucher infornation
servicesd¢ thierRJsA chattj f yi ng an applicable primary SLA provider

user. .t hat .an approve econdar y..SLA praovi der. C.

P ant atpenBF RO Gt Sronag Y et aBkispls provisioning
humanlr836ud¥s &iﬁ@iﬁﬁ%ﬂ% plovitik REGESI0 R STNR cRERY oved

secondary SLA provider provisioning work voucher. 57.

Trecifisrhot drildilaipiedsionipadieian msewes $¢ myoife services to the
SLA BBRS 0\(/1ed secondary SLA provider provisioning service

vourtier conprises:

storing information settings.

46.  The method of claim 45, wherein storing information settings comprises generating
the service provision dispatch request.
47.  The method of claim 40, further comprising:
wherein processing a service provision dispatch request comprises broadcasting the
service provision dispatch request;
wherein broadcasting the service provision dispatch request comprises:
transmitting the service provision dispatch request to an affiliated

secondary SLA provider;
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recei ving default SLA provisioning service voucher
purchase order information inherited from an

wappliooabt e SLA client purchase order; specifyPOmUSi086/029945
provi si oni ng service voucher purchase order
informati on nondefault data values; and storin
pri mar yotyingpihe Atikated secandrnshy ovidey ob (ﬂ‘?elrn oming service

f ngs. 58. The nmethod of claim57,
provis o&r %%?Lth {f'% ?taﬁdl

ri’'sing, responsive to storing primary SLA
pr ovi degrovidiny gcensits khertrangmittadksexacecirevisionfdaspatohirequest.

SR AP, ShaRB 5315 S g P

d1spatM9H§tﬁﬁ:rat1b1§r&Uﬂ' doatprRed:0r review, and permtting access
he approved primary SLA provider provisioning work

vmltda‘éng pmwwrh@ hEnaosgrce wedilabibisy; wher ei n
f‘rtgf}ﬁg J[Sng%l%w og 8%? Bésgfégagllyg Xn %lsghr% Q\Ya{lﬂﬁfht N

on‘prl Ses. recei

49. PTRYhtHRAITGlanA 1R, wn@tei‘m@tomrg‘ iafdraiation s@tids cogprisys: an
SLA client user; speC|fy| ng approval aqr, rejectjon

dg@wéaﬂncg.adﬁovlé@wﬁémwntr%swyﬁ 18pafel RoHECHIWY P4 oni ng
18*1[% Obl SIQ%’@LAO@B Efevo v1si%ﬂﬂ1§5ﬁﬁﬁéﬂ"£é55ﬁ%e dispatch

speC| er approval
notiﬁditlspc&btd on 60. The net hod of cI aim59, wherein

storing t ec ed. provi si oni ng,wor k vouc
5B cudrod; Pt S, 4 veBHB RSB bE TP rg R ppansggouree
dlspatE’ﬁ ﬁéfﬁﬁdaﬁﬂh?&oﬁﬁ&\fﬁﬁ‘rﬁseﬂum ity assurance assessment
information; specifying information applicable to the

r powiittiog aqessk 1t e peavivionig hamer seswiee dispateh poheation gecord;

R preCa b B sl R AR 0. “Fr e

C otaHhL HeBLA ERER Eﬁﬁ.héi@mhg dsbach Retifiiospad fi ed
provi si oni ng voucher approval disposition:

NEBERFRILLHG télspﬂlrf’e slie m3PYisioRinesligpaishyPotifisatign do applicable SLA
client ﬁg&? QHﬂfaYed% M @%}Hﬁﬁﬁ'ﬁﬁ% %ha{t s%eﬁrbﬁ@ﬂon re uest

provi si oni ng work vouc i sposition, and pe ting
51. affhtincahdeopciaimrsy, Stherqmn cbnansimtﬁm&LAedmmd@rqmﬁQ}Ang dispatch
pr.ovi der .users to access the SLA client provisioning
nouﬁ%PRC%‘HEFFér di sposition. 62. A method of processing

PAYIEN: érg{ph@a‘tﬁceSEAcbﬁeﬁted‘s@fs agf eement (SLA)
provisioni ng work order, the method conprising

eRrbmEBingragedss o e |t1@n$maipg (Séwed1qyt pmv§1@nng—@15pﬁ¢tknotlﬁcatlon

52. VU cr:lclge%-rldc’d o?epqgée%élhg 9 %ell'x)léenl%velngé)r%gn%eﬁtl kSeLA) provisioning work
voucher, the method comprising: creating and storing an SLA provisioning service
voucher responsive to input by a provisioning human resource;

processing the stored SLA provisioning service voucher by an applicable
secondary SLA provider user;

processing the approved secondary SLA provider provisioning service voucher
responsive to input by an applicable primary SLA provider user; and

processing the approved primary SLA provider. provisioning service voucher
responsive to input by an applicable SLA client user.
53.  The method of claim 52, wherein creating an SLA provisioning service voucher

comprises:
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processing SLA client billing invoice files;
processi ng paynent froma SLA client; and issuing

w@aynm®ns6t o a secondary SLA provider. 63. The nethos2008/029945
clai m 62, wherein extracting SLA client approved
provi_ sioni ng work vouchers conpr.i.ses; identifying a
ss(p@ssléban&ﬁ%ﬁ%@@@@e&lﬂ@%ﬂaﬁo;l@&pr YHPBHERAER 8RFOK  oni ng
WREd v Ue Tt ihREAkSEN AptiehBls Ekgsﬁﬁfg%kliéiohiﬁg Qi FORhAtRM affiliated
inherited fromthe unprocessed SLA client "approved

with therspe¢ified hungnwesokirogguetision dispaich recandl st ori ng appr oved

provi.si oni ng rK.voucher record set .infor ' fr

DREYiTng HopshRE mfBREn feRE Rl o B tohel ABRleRl provisioning
servic®@agiiaabhdg billing invoice files conprises: generating

a primary SLA provider to SLA client billing file; and

g%wem&fsﬁ*gvr@vxs;e@@a vk veschep rdonpdion seftipes mary  SLA

Vi i LA fidqe. T 0 [ :

4. HGY lhoR bL (M) 955 ufier IS RIS Helhioniih®) 1) Moring SLA
provisfinAgolorknitoubhdrlinfogmitidnesettongpr | sestifyingi |anz i apglieablsSL gecondary

client specified billing file infqrmation. tenpl ate:; oo
SLA Pﬁ%\@g?ra‘fﬁeﬁ ot pestazp Skﬁ %%FIS% GRS ﬁgavgﬁ?bge Tor review;
and 1 Nnformation tenplate with stored approved provisioning

wor k voucher record set information settings; and

speamittigg acceSs 1 the stord HiA pravisioming moek Foucker esponsi ve

t.o dat opulation. ,66.. The net hqd of claim .o .
55 Wit BrereReenali 7 “ein ey SR Bt kel PR sy vice
vouch@Hy 81 plidatile Bicbhidrg STIA Sro¢ilePiides @6mphises] | zi ng a

primary SLA provider specified billing file . )

i| TRE@IV N dqfwlg Shppt BrQVisiQyapg ISeviGegvarchen priehasg grder information
. . [ i i 1Id ' ' Fon tenpl ate
Hmﬁn@??%ngﬁgﬂggﬁg%%F%%gg&%ﬁgggg%%kﬁﬁBH&Q%%H%%%Eher record

Seecifyihgr $ibA i grovisehingnggyvicandushar purghae porideraimforBiation non-

rovider billing invoice file responsive to data
dﬂhmg@ﬁ%WQWF%n. 67. The nethod of claim®65, further

g@ﬂ?&%ﬁéﬂﬂbnﬁﬁﬁﬁ%&%hggahg storing an SLA client

Ing 1 nvoice file responsive to data popul ation: )
netbiify isacprelpnt STabpeoviies SLAeptovisyming minak wubhdr| ingermation
. invoice file is available for data processing; and
Setingsy ovi di ng appl i cabl e SLA client users adapted with

56. aTRESHRtod dfftgaiki 43, ifivher RYMIPEISInE] ﬂe@;lao_n@ﬁfe td Revrimgtsbeshdafy SLA
clai m 62, wherein processing SLA client billing .
providen pdile eravisiering ovAIK | washerainioraiay seitings| petifyingj an ppplicable
primagyng]%;%?oxqa&aﬁlser that an approved secondary SLA provider provisioning work

voucher has been submitted for review; and

permitting access to the approved secondary SLA provider provisioning work
voucher.
57.  The method of claim 52, wherein processing the approved secondary SLA provider
provisioning service voucher comprises:

receiving default SLA provisioning service voucher purchase order information
inherited from an applicable SLA client purchase order;

specifying SLA provisioning service voucher purchase order information non-

default data values; and

storing primary SLA provider provisioning work voucher information settings.
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notifying applicable primary SLA provider users of

billing file approval; issuing paynent to the primry
wekow7prese1 der by the SLA client; andgenerati ngPemnusS2006/029945

storing a cash paynent file responsive to prinmary SLA

provi der paynent, 69.. The net hod of cl.aim 62,. wherein
55 PYScBECPAp Ao TRHBTH GBISHE AR Lo b pP4aE Prntry SLA
provid&eﬁ?Aghﬂﬂsiémﬁé%ﬂp%ﬁéﬁgﬁ infR8faflbh bdthfg@ccess to a

stored cash payment file; applying cash c{)ay_mant file

dutidying anrepplicabla SpAI clidnt es@L thatc i epprobied piimgry fl:di previder

. file; and stori n% ﬁ%rlegord .of billing invoice

provisignieayqri voyeier s avatlalle £F rgYieW; &% 69, furt her
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provisioning work voucher approval disposition:

notifying applicable primary SLA provider and secondary SLA provider users of
SLA client provisioning work voucher disposition; and

permitting applicable primary SLA provider and secondary SLA provider users to
access the SLA client provisioning work voucher disposition.
62. A method of processing payment of a service-level agreement (SLA) provisioning
work order, the method comprising:

extracting SLA client approved provisioning work vouchers;

generating billing invoice files;

processing SLA client billing invoice files;

processing payment from a SLA client; and

issuing payment to a secondary SLA provider.
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63.  The method of claim 62, wherein extracting SLA client approved provisioning
work vouchers comprises:

identifying a stored unprocessed SLA client approved provisioning work voucher
record;

receiving default information inherited from the unprocessed SLA client approved
provisioning work voucher record; and

storing approved provisioning work voucher record set information settings.
64.  The method of claim 62, wherein generating billing invoice files comprises:

generating a primary SLA provider to SLA client billing file; and

generating a secondary SLA provider to primary SLA provider billing file.
65.  The method of claim 64, wherein the step of generating primary SLA provider to
SLA client billing file comprises:

utilizing an SLA client specified billing file information template;

populating the SLA client specified billing file information template with stored
approved provisioning work voucher record set information settings; and

storing an SLA client billing invoice file responsive to data population.
66.  The method of claim 64, wherein generating a secondary SLA provider to primary
SLA provider billing file comprises:

utilizing a primary SLA provider specified billing file information template;

populating a primary SLA provider specified billing file information template with
stored approved provisioning work voucher record set information settings; and

storing a primary SLA provider billing invoice file responsive to data population.
67.  The method of claim 65, further comprising, responsive to storing an SLA client
billing invoice file responsive to data population:

notifying applicable SLA client users that a billing invoice file is available for data
processing; and

providing applicable SLA client users adapted with access to the billing invoice
file.
68.  The method of claim 62, wherein processing SLA client billing invoice files
comprises:

approving SLA client billing invoice data;

notifying applicable primary SLA provider users of billing file approval;

issuing payment to the primary SLA provider by the SLA client; and
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generating and storing a cash payment file responsive to primary SLA provider
payment.
69.  The method of claim 62, wherein processing payment from an SLA client
comprises:

receiving a cash payment;

permitting access to a stored cash payment file;

applying cash payment file data against an applicable SLA client billing invoice
file; and

storing a record of billing invoice payments.
70.  The method of claim 69, further comprising, responsive to storing a record of
billing invoice payments:

generating a secondary SLA provider invoice payment file; and

storing the secondary SLA provider invoice payment file.
71. The method of claim 70, further comprising, responsive to storing a secondary
SLA provider invoice payment file:

notifying applicable primary SLA provider users that a secondary SLA provider
billing invoice file is available for data processing; and

providing a user interface to applicable primary SLA provider users adapted to
access a secondary SLA provider billing invoice file responsive to notification.
72.  The method of claim 62, wherein issuing payment to a secondary SLA provider
comprises:

approving secondary SLA provider billing invoice data;

paying to the secondary SLA provider; and

generating and storing a cash payment file responsive to secondary SLA provider
payment.
73.  The method of claim 72, further comprising, responsive to generating and storing a
cash payment file responsive to secondary SLA provider payment:

providing access to the stored secondary SLA provider cash payment file;

applying cash payment file data against an applicable secondary SLA provider
billing invoice file; and

storing a record of secondary SLA provider billing invoice payments.
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