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Abstract 

 

 A performance index acquisition module (101A) of an 

abnormality determination system (1) acquires, based on a 

utilization situation about a service providing system (2) for 5 

providing a predetermined service, a performance index about 

performance of the service.  An abnormality determination module 

(102) executes, based on the performance index, abnormality 

determination with regard to an occurrence of abnormality in the 

service providing system. 10 

 


