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(57) Abstract: A method for providing a customized platform for fa-
cilitating prescheduling transport and delivery services based on esti-
mated driver availability and compatibility with individual customers.
A service provider and customer may be matched based on favorites,
preferred or regular and a dispatch matrix of preferences, limitations,
and indicators. Customers and service providers may create favorites
lists, preferred lists, and blacklists according to feedback with each oth-
er to enable customers to receive service from their favorite service
providers and vice versa, and prevent service between customers and
service providers when blacklisted. Customers and drivers may also ne-
gotiate prices for requested services based at least in part on supply and
demand. The method provides for automatically scheduling transporta-
tion services in which service requests are received and automatical-
ly scheduled based on a partner driver arrangement using a micro-dis-
patch system without live dispatching agent involvement.



