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. ONLINE SEAMEN TRAVEL TICKET BOOKING

TECHNICAL FIELD
[001] The embodiments herein relates'to online ticket booking, and more particularly
" to a mechanism for facilitating online seamen ticket booking.

BACKGROUND

[002] Online ticket booking is a revolution that facilitated users to book bus/train/
‘ airline tickets»from practically anywhere in the world. All the service providers céme under
one roof and user gets best possible rates and facilities over a click. It is a tool empowering
 travel agents to keép a track of bookings/ cangellations done, making reports, high margins
maiqtenance. ’I“h'e existing travel bboking systems aid achieve this for users, travel agents,
service pro;/.iders. | However; tic;ket booking for. seamen requires' to follow a different
procedure, and as of now, there is no systém that facilitates bookingl of a seaman ticket
online. |

[003] Seamen air tickets are booked for people joining ship for Work or péOple
leaving ship éﬁer work or after completing contract period. Such people need to travel from
: éirpOrt nearest to home town or any location to airport nearest tc; port, and .vice versa.

[004] Shlppmg Companies need to complete different set of documentation and
formahtles for such seamen travel. These formalities -are usually very tedious, time
consummg demandmg dedlcated man power.

[()05] There may be a link of Mannmg Company between a travel agent and shipping
~ Company. Manning Company arranges candidates for shlppmg Company who can work on a
ship for certain period. Crew Operator from Manning Company looks after all the formalities
i and documentatmn Crew operator interacts with travel agent to get required ﬂlght
‘arrangements subject to visa regulati{jns. On the other hand, the crew operator monitors entire

| vproéess and coordinates processes between owner, Master of the respective ship, and the Port
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ageht who is supposed to carry out formalities for crew change at respective port. For the
érew operator it is complex task to coordinate with multiple agencies and owner at other
hand? at the same time monitor ship ;schédule which is critical depending on the dynamic
~ hature of seﬁ. This adds to the difficulties associated with seamen ticket booking as ticket
‘ availaBility and its cost vary from time to time.

[006] Few shipping companies use customized desktop applications to book tickets
for their employees. These desktop applications are confined to a company’s own travel
" necessities. Getting ex-local fare tickets, fare comparisons, management approval, port
agent’é intifnation, visa fdrmalitie;s, non- visa trével for seaman are not fully aufomated.

OBJECT OF INVENTION

' [007]. The ‘principal object of -the embodiment herein is to provide a systexﬁ and
| metﬁc;d for facilitating online seamen ticket booking. "
: [0081 Another object of the embodiment heréin is to provide a syStgm and'metlllod fo;
: 'providing online visa services o the us;ers. |
[009]. Another object of the embodiment herein is to ﬁmvide a system and method for
p(oviding hotel, and car rental se;vices to the users, as part of thé seamen ticket booking
service.
[0010] These and other aspects of the embodiments herein will be better appreciated
-émd understood wﬁen considered in conjunction with the folfowing description and the
ac;:dmpényigig diawings." It should be -understood, however, that the following Aescriptions,
Wﬁilé indicating preferréd embodiments and numerous ‘speciﬁ(;, details thereof, are given by -
way of il'hvxstration and not of limitaﬁon. Many ;:hanges and modifications may be made
within the séobe of the embodiments herein without dépaﬁing f’rom the spirit thereof, and the

embodiments herein include all such modifications. .

STATEMENT OF INVENTION
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[0011] Accordingly the invention provides a method for online seamen ticket
- booking. A ticket booking request is received from a user using a central ticket management
server, whex;ein the ticket bookiﬁg .request comprises of origin, destinatioﬁ, time, and date
'iﬁfémation.'_ Further, the received request js analyzed to check if the ticket booking request
Cis ~perfairi‘ing. toa seélmen ticket booking, ’usiﬁg the‘central ticket management server. If the
ticket booking request is pertaining to the seamen ticket booking, then at least one seamen
_ticket that matches the ticket booking reqﬁést is identified, using the central tickét
- management server. Eurther, the seamen ticket details are provided to the user, using the
central ticket management server, wherein the seamen ticket details compriées at Iéast one of
a seamen ticket fare, fare comparison between the seamen ticket and a normal ticket i.e. a
non-seamen tiqut, ticket availability, time, flight details, and ofigin and destination dgtails.
Further, approyal request is sent to an authority, using the central ticket management server,
and if the ticket booking is not .approved, then at least one ticketvmodiﬁcation option ié
- provided fo the usel;, using the central ticket management server. Upon reéeiving approval,‘
then the ticket is booked and the details are displayed to thé user.

[0012] Accordingly the invention provides a system for online seamen ticket booking.
' The system is configured to receive a ticket booking request from a usér using a central ticket
management server, wherein the ticket booking request comprises of origin, destination, time,
and date information. The system then qnélyzes the received request to check if the ticket
bdéking réqu_est is pertaining to a éeamen ticket Bdoking, using the central ticket matiagément
server. If thé tiicl_(et booking request is pertaining to the seamen ticket booking, then at least
" one seamen ticket that matches the ticket' bboking request is identified, using-the central
~ ticket management server. Further, the system provides seamen ticket details to the user,
using the céntral ticket management sewef, wherein fhe seamén ticket details comprisgs at

least one of a seamen ticket fare, fare comparison between the seamen ticket and a normal



WO 2016/063288 PCT/IN2015/000174

ticket, ticket availability, time, flight details, and origin and destination details. Further, the
system sends ai)proyél request to an authority, using the central ticket management server,
and if the ticket booking is not approx}ed, then ét least one ticket modiﬁ'cation‘option is
provided to the user, using the central ticket 'mgnagement server. Upon receiving approval,
then the system books the ticket and the details are displayed to the user. |

v[dOlB] These and other- aspects of the’embodiments herein will be better é'ppreciated
~ and understqoci when considcred in conj;;pction with the following description and the
) accompahying.drawings. It should be understood, hoWever, that the following descriptions,
~ while indicatihg pfcferred embodiments and numerous speciﬁé details thereof, are given by
\;vay of illustration and nc;t of limitation. Many changes and modifications may be made
within the scope of the embodiments herein without departing from the spirit thereof, and the
o embodifnents herein‘. include all such modiﬁcatiqns. |

BRIEF DESCRIPTION OF FIGURES

' [001] Tﬁi_s inVeﬁtion is illustrated in the aééompanying drawing's‘, thfoughout‘ which
" like reference letters indicate corresponding parts in the j}ariqus figures. The embodiments |
'he'rein willv be better understood from the t"o’llowing description with reference to the
ﬂrawings; in which:

t002] FIG. 1 is a block diagram that illustrates architecture of a seamen ticketing
.sysfem, as disclosed‘ih thé embodimgxts herein; |

[003]FIG. 2 is a bloék diagram that illustrates vérious components of a central ticket
nianagement- server, as disclosed in t‘he embodimeﬁté herein; and

- [004] FIG. 3 is a flow diégram that shows various steps involved in the process of

~ booking a ticket using the seamen ticketing system, as disclosed in the embodiments herein.
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DETAILED DESCRIPTION OF INVENTION

i[OOS] The embodiments herein and the various features and advantageous details
thereo_f are éxp]ained mdre fully with reference to the non-limiting embodiments that are
illustrafed in the é,ccompanying' drawings and detailed in the following description.
Déscriptions.of Well-kno% components and processing techniques are omitted so as to not
uﬁnecessarily obscure the embodiments herein. The examples used herein are intended
merely. to facilitate an uncierstanding of ways in which the embodiments -herein may be
practiced and to further enable those of skill m the art to practice the embodiments herein.
Accordingly, the examples should not be construed as limiting the séope of the embodiments
herein. |
| [006] Referring now to the drawings, and more particula{ly to FIGS. 1 through 3,
wherc's_imilar reference characters denote corresponding features consistently throughout th;:
ﬁgures, ther¢ are Shown embodiments.
| [007] FIG. 1 is a block diagram that illustrates architecture of a seamen ﬁcketing
h systém, as 'd'iécloséd. in the embodiments herein. The seamen ticketing system 100 comprise ]
‘of a central ticket management server 101, a user system 102, a monitoring system 103, and
 service providers 104, | | | |
[008] The Ce'ntral ticket management server 101 may be cohﬁgured to communicate
with the user system 102 to collect a service request from a user, wherein the service request
is perfaiﬂing to seamen ticket booking. The central ticket management server 101 may be
further configured to collect at.least one 'input required to process the se}'vice reciuest». The
central tickgf management server _101 may be fuﬁher configured to communicate with at least
~ oné service provider 104 to serve the service request received from tﬁe user system 102. The -
. user systém 102 may refer to any of jShippir‘lg'Companies, Manning Agent, crew operator,

) offshore passenger and/or offshore company, or any third party agent/sub-agents as may be
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. appointed by the shipping company or any sub agent, for initiating Seameﬁ‘ ticket booking
- process.'b Thei central ticket management server 101 may be further configured to
:cqrrimﬁni.c:ate'with the monitoring system 103 to facilitate monitoring of the seamen ticket
Booking process. The central ticket management server 101 may be further‘conﬁgured to
. provide offshore fare information to users. Off shore fare is meant for users who wofk on
rigs. The cer;tfél ticket management server 101 may be further configured to prov.idé Ex local

' fare information to users. The Ex local fare brepresen'ts a spegial fare from a country of origin.
. '-For example, if ‘X’ is tl;e countfy of origin, then trave} fare from ‘X’ may.be cheaper. In this
scénarid, ihe central ticket management s»e'rver. 101 may prbvide Ex local fare information
from various éountries, so that the user may select a ticket which is cheapest as compared td
.éfher At‘icke-t fares.

| [009] FIG. 2 is a’bloc_:k diagram that illustrates various components of a céntral ticket
. ‘management server, as disclosed in the er'nbodime;ats herein. The central ticket managqmént
sérver 101 corﬁptises of an interface module 201, a memory module 202, a Booking module
203; a notifications modﬁle 204, é location tracker 205, a live interaction module 206, a timer
f ,vm<->dule 267, a payment gateway 208, and a report generation module 209. |
| [0010] The interface module 201 méy b’c,conﬁguréd to provide means for con;xecting
:, the ';:cntral ticket management server 101 with the user system 102, the monitoring system

103, and at least one service provider )10.4, using suitable communication channels. In various
émbbdiménté,’ the communication channel may be wired, wireless, or a combination thereof,
The intérface module 201 may be furthe: cbnﬁgﬁred to convert»data received from the user
’s.y's.t_em. 102, monitoring systefn 103, and the se;vice providers 104, if required, to make the
.(:3ata compat-iblé for further processing. |

[001 1] The rﬁembry module 202 may be conﬁgu_réd to store any'data associated with

the seamen ticket' booking process. For example, the memory module 202 may, for each
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session of seamen ticket booking, collect and store requirements and other inputs received
 from the user. system 102, such that the data may be collected by other components of the
 central ticket management server 101, for further processing; wherein further processing may
refer to ticket booking, ticket cancellation, or modifying a tickef. The memory module 202
may Be further conﬁgured to save all data associated with a seamen ticket Booking, as history
data, wherein thc history data may be used for future reference, and/or for any purpose
associated wnth the seamen tlcket booking process. In various embodlments the memory
' module 202 may save the data permanently, or temporarily for a specific tlme 'period.

[OOIZ}'I"he booking module 203 may be. configured to process a service request
pertaining to booking of a seamen ticket or a non—sgarﬁen ticket, based on a reque;t received
rom the user. In a B2B (Business To Business) scenario, the user may be shipping
éompa’nies / demo owners / offshore Companies / manning agent / any 3rd party agent / sub
agents /-sea fearer / port agents as may be appointed by shipping company. The demo owner
is ownér/agent.of a vessel meant for demo‘lition.v In a B2C (Business To Customer) scenario,
the ﬁs’er ma§ bg seamen,. crew, any represéntaxive of ‘co‘xlnpanies mentioned i‘n B2B scenario,
any persbp whé is attempting to book tickets on behalf of trixveler, or the traveler/passenger
himself. Thg booking module 203 may'bjc furfher conﬁgufed to modify a ticket which is
- already bdoi(‘ed or in the processing stage, base‘d‘oh a modification request received from the
user. The booking module 203 may be further used to cancel a ticl;et which is already bboked
»or‘ is in fhe booking phase, upon reégiving a cancellation request frorh the user. |

| [OdIBj The notiﬁéations module 204 méy be cbnﬁgured to send»nbtiﬁcatiéns to users,
upon O§currénce of certain events,- as conﬁgurcd by the user. For example, the notification
ﬁodule 204 may send notifications to intimate the user-about successful ticket booking,
cancellatlon of tlcket modlficatxon of ticket and so on. The notification module 204 may

~ further send intimations to- momtormg systems, mdlcatmg any action mltlated by the user



WO 2016/063288 PCT/IN2015/000174

.with respgét to booking, modification, or cancellation of tickets. Other examples include, but
' .not' limited to, sendiﬁg daily updates to user with respect to cancellation of ticket,
' modiﬁcaéion of ticket, card swipe, ;'eminder to issue ticket in time, and cancellation penalty.

- [0014] The Iogation tracker 205 may be configured to zﬁonitor and track location of
the user)passenger and/or the vessel, comprise of any suitable geo-location tracking and
identifying system such as GPS ‘(Global position Tracker). The location information thus
idenﬁﬁed may be used By the booking module 203 in deciding a suitable schedule for the
| user. | |

[00151 The live interaction module 206 may be conﬁgured to providé suitable. means
for the usér to interapt with authorized people who are man-aging'rand monitoring any function
' émsociated with tile seamen ticket booking, non-seamen ticket booking, z;md visa related
processes: The live interaction module 206 may be further configured to provide at least oné
optit‘)n'. fof the user to commuﬂicﬁte with at least one person who can provide ticket
booking/cancellatioh_/modiﬁéation assistance, which may be provided on a 24*7 basis. For
g‘xém‘ple, the live interaction module 206 may provide an Instant Mességing ™) for the user
to vc.ommuni;aig with an executive who can provide assistance to the user.

. ‘ [OOl 6j The tiher module 207 may be used when time stamp infoﬁnation p‘ertaihing to
‘certain events needs to be collected and recorded. For example,A time infofmation pértaining
~ to booking / cancellation / modification of é tickét may be recbrded, for any further reference
| purpose. The fimer module 207 may be further used to indicate time within which certain

operations. need to be executed by. the user. For example, the user may have to complete
'online transaction within a set time limit, from the moment the booking has beén initiated.
The séme time period may be offered as a faéility for the usef for holding the ticket booking. .

[0017] The paymént gateway 208 may be con;nﬁgured to provide at least one option for

the user to make payment while booking a ticket using the seamen ticketing system 100. The
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| payment géteway.208 may be further cdnﬁgured to credit b;ck an amount té the user;s
.éccount, after any deductions mandated by rules, when tﬁe user is cancelling a ticket which
has already been booked.
- [0018] The report generation module 209 may be configured to generate repoxf which
indicates various transactions mﬁ'de By the user, during a selected time period, wherein the
t'r'ansacti.o‘n may ref'er tcl)' booking, cancgllation, or modiﬁcatiqﬁ of a ticket. The- report
'gérieration module 209 may be fu;ther configured to generate report(s) that " indicate
infoﬁnation- such as but not _limifed to vessel related, expénse related, and tra\_?eler relafed
infOrghaﬁpn.’The report generation modulé 209 niay be configured to éengrate'the‘ report
. » ‘basedit')n transaction (s) made during a particular time spaﬁ. For examplé, different reports
. may be géml:rated__whic'h indicate transaction (s) inédé .c}n a &aily, weekly, monthly, or yearly
| [.0019] [001] FIG. 3 isa ﬂO\Vy'diagram that shows various steps involved in the pro,cess.
qf ,bodkiné av ticketv usiﬁg the seamen ticketiﬁg system, as disclosed in the er'nbodiments,
' 'heyr,eir»li vThe central ticket managexﬁent server 101 rece.ives‘ (302) a ticket booking reqﬁe‘st,
ffom an assqciéted user system 102. The ticket booking ;equest may comprise of information
' ‘ .Such "as but ﬁotrlimi'tc:d to origin aﬁd destination locations, date of journey, and approx time 6f
‘ journey. ViJ'pon receiving the tiéket booking request, the central ticket managemenf server 101
‘ iproces'ses the réceived ;'equest using a booking modu}e 203, and checks (304) for avai‘lébility
| 6f at least one_ﬁight that matches yequirements speciﬁéd in the ticket booking request. In a
preferred embodiment, before checkihg the availability of tickets, the central ticket
rﬁanagexﬁeht server 101 identifies at leést one airport ﬁearest to the origin and destination
speciﬁed By the uSgr. In this prbcess, the central ticket manggemeht server 101 Asearches for
airponé near to the speciﬁed lmafions/ppﬁs, and further, based Oh the distance to each of the

airports, shortlists and suggests the nearest airport to the source and destination locations.
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~ Upon identifying at least one match (306), the central ticket management, server 101 checks
type of the ;eceived ticket booking request to identify whether the ticket booking request
received eorresponds to a marine/seamen ticket booking request or a normal ticket booking .
request. The normal ticket refers to-a non-eeamen ticket. In an embodiment, the central ticket
management server 101 may check the type of the ticket booking request based on any
speciﬁc type ef identifier associated with the received request. In another embodiment, the
centraliticket management server 101 may erompt the user who is initiating the ticket
_ bookmg request, to specify using a suitable option, the type of ticket he/she is mtendmg to
book For example, the user may choose from a drop down menu, the type of tlcket to be
- searched for If no matching ﬂlght is found, then the central ticket management server 101
mz;y automatically initiate an online chat for the user to communicate with a customer service
executive who can provide assistance in terms of ticket bookimlg.

[0020] In a preferred embodiment, the central ticket management server 101 may
provide visa information which indicates whether trayeler requires visa for the country he is
: destin.ed' for or for the country he may be transiting through. Thie information may help the
user to decide 'whefher he/she requires visa services or not; The central tickef manageme;lt
server 101 may further pmovide option for the ueer to request for visa online, by providing a
suitable“intérféce. The central ticket management server 101 may further p;ovide visa
: infor_métion such as but not limited to aoeumenmﬁoﬁ, time taken for processing visa, and visa
, fe,e:s.‘, v - . .

[0021]If the user has requested for a seamen tieket, the booking mo&ule'203 fetches
from an associated database, seamen and non-seamen ticket fare details f‘or the " identified
.ticket, Aax.xd‘ dis'plays (310) a comparieon between the seamen and non-seamen ticket fares, and
any such associated details. If the user has requested for a non-seamen tickef? the booking

module 2034 fetches from an assoéiated»database,' non-seamen ticket fare details for the

10
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identified ticket, and displays (312) non-seamen ticket fares, and any such associated details.
By checking the displayed details, the nsef who is trying to book the tickets may decide
whether or not to continue with the ticket bookmg The associated details may refer to flight
time, flight number, Journey date and time, ticket cost, baggage details, and any such selected
: essentgal and non-essential data related to the trip. -
[0022] If the user decides not to continue with the ticket booking; then the booking
- module 2,63 provides option for the user to view (316) the cart and/or add the search result, to
, ;he cart. The cart option helps the user to save search results for a pre—conﬁgured or indefinite
,time period, ,such that the booking can be resumed from the cart itself, thereby avoiding need
for perfonmng the search agam The user may, within the stipulated time penod, or any time,
~ check the cart to view the search result that has been added to the cart, and then resume the
tncket‘bookmg pr‘ocess. In an embodiment, on expiry of the pre-configured time period, the
}search result) 4in‘ the cart may get cancelled/deleted automatically. In that case, the central
~ ticket rnanagement in server 101 may provide option for the user to communieate with a
~ customer sefyioe executive, using a suitableonline chat o'ption. In another embodiment, the
~ central tieket management in server 101 may provide option for the user to re-initiate the
ticket search process, with the same or new preferences/settings. In an embodiment, the cart
may support the transaction holding'prooess. | | A |

4[6023] If the‘ user decides to continue with the ticket »booking, then the booking
anodule 203 provides optjon for the users to add (318) traveler details that are req‘uire‘d for
comnleting fbe ticket booking purpose. The traveler details rmay refer to name, address, ID
, proof age, and such details penammg to the traveler In another embodlment the central
_ ticket management server 101 may 1dent1fy automatlcally, certain requxred mformatlon
penammg to the uset, based on history mformatlon related to previous transaction (s) the user

" has made. The central ticket management server 101 may also prompt the user to provnde
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cértain:infonnation aﬁd generate a user profile, and may later use the contents of the user
profile for the purpose of seamen ticket booking.
. [0024] Oﬂce the traveler details are added, the central ticket management server 101

rfxay check (320) whether an approval mechani’sm'has. been enabled or not. The approval
.mecﬁanism feature permits an aufhorized person to define a hierarchy and allow at least one .
~ authorized pérson,in the hierarchy to verify the ticket details before proceeding with pay'ment;
If the approval mechanism has been enabled, then the central ticket management server 101
: sends (324) the ticket details to at least one authorized person, as pre~conﬁgured.'ln this case,
* the ticket booking process may be automatically kept on hbld for a per-defined time period
'By the c’entral ticket management server 101, and the approval may have to be received
within the time limit. If the~apbroval is recgived after the tiﬁle limit, then the central ticket
‘management server 101 reinstates the bodking, and if it fails, then looks for a new schedule
with same or IQWer fare. If the _t_ickef is not approved by the authorized person, then the
» cehtral ticket‘ménagement server 101 pquides (328) option for the uSér to modify ticket:

‘Using the booking modification optionv, the user may changé and specify néw requirements in
terms of .any or all of the parameters associated with the t.icket booking réquest. The central
ticket managemeﬁt server 101 then collects the new iicket booking.. request, and re-initiates
| the Bool;ing procedure from 302.

. [0025] If the approval mechanism is not enabled, else if the authority approves the
ticket,fthen the final :ticket détails are disi)layed (322) to the user or the monitoring authority.
In_an embodimeht, the user may confirm at this point that the details are correct, othefwise
ﬁée a ﬁodiﬁcation dption that may be prov_ided to 'the‘usc‘r by the central ticket management

" server 101, fo makt': any necessary changes to tlie booking. If the user is fine with the
. booking, then he/she can continue with the booking process. At this stage, the cenﬁél ticket

" management server 101 provides' (330) using the payment gateway 208, at least one payment

12
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optiop for the user to make payments. Upon successfully completing the payment process,
the central ticket mapagement server 101 displays payment confirmation and final ticicet
details.tc)' the user, and/or at least one monitoring authority.

[0026] In various 6ther embodiments, the central tivcket‘management in sérver 101
vmay" _élsd prq'vide‘ other a§sociated'services to the user. For example, the user may be provided
With :opti,ons: to book hotels, or avail car re‘ntal services. In various other embodi_ments, thé
central ticket management server 101 may provide option for the user or any other authorized
| persbn to ‘canéellticket at different stages. Tn the first cése, the central ticket management
; Sewér 161 may éllow cancellation of tjcket during the ticket booking procéss i.e. before.
_ qdmpleting thé ticket booking process. In this case, the central t-icket managément. server 10'1
: ‘may‘céncAe] the prdcedure diregtly. In the second case; the cancellation request is initiated
after the ticket booking has been confirmed. In this case, the centtai ticket management server
101 may 'inform the user about penalty charges as applicable for the ticket cancellafioﬁ, and
t_heﬁ c‘ancels’:'tf.\e ticket. In .this case, the payment gateway 208 initiates fund transfer back to
- the ﬁse'riéccoﬁnt. ' | |
[0027] The various actioﬁs, units, steps, block_s, or acfs described ‘in‘the method 300
- can be pérformed in the order presented, - m a diﬁ'ererit order, simultaneously, or a
combination tﬂereof. Further, in some embodiments, some of the actions, units, steps, blocks,
' ox.f acés listed in the FIG. 3 may be omitted, added, skipped, or modified without. departing
fronﬁ the scope of the invention. | |

| [0028] The embodiments disclosed herein can be itﬁplemented through at“l.eas:t ohc;
| séﬁware- prografn running on at least one hardware device and performing network
rﬁémagement“ functions fo cdntrol the network elements. The network elements shown in
| _4 FI'(}S.“I ﬁlrough >3 Ainclude blécks whicl.l' céh be at least one of a hardware piévice, ora

" combination of hardware device and software module.

13
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[0029] The embodiment disclosed herein describes a method and _sysfem for
facilitating seémen ticket booking. Therefore, it is understood that the scope of the protection
s extended to such a program and in addition to a computer readable means having a
message iherein, such computer readable siorage means contain program code means for
implementation of one or more sieps of the method, when the program runs on a server or
r_‘nebile device or any suitable ?rogramﬁmable device. The method is implemented in a
preferred “embodiment through or together with’ a software prograﬁx written in any
-programming language, or implemented by one or more seﬁwa;e modules being executed on
at least one ilardware device. The hardware devié_e eaﬁ be ax{y kind of portable device that can
- be programmed. The device may also include means which could .be €.g. hardware means
l-ike e.g. an ASIC, ora eombinatieri of hardware and software meaﬁs, e.g. an ASIC and an
FPGA; or.at least one mieroprocessor and at least one.memory with software modules located
the.rei'n.. The method »embodi;x\ents described herein could be implemented partly in'hardware
aﬁd : bartly in ’seﬁware.‘ Altemati\fely, the invention may be implemented on eifferent
' hardWare dev_iees, e.g. uéing a plufality of CPUs.

[0030] The foregoing descriptioh of the specific embodiments will sofully reveal tﬁe
general nature of the embodiments herein that‘others can, by applying current knowledge,
-‘ readily modify and)or adapt for various. abplications- such specific embodiments without
departing from the generic concept, and, ‘therefore, such adaptations and modifications should
'end-are intended to be comprehended Within the meaning and range of equivalents of the
disclosed ‘embodiments. It ie to be understoed that the phraseology or terminology employed
he‘rein‘ is for the burpose of descriptien 'and not of ,limitafion. Therefore, while the
embedimenté herein have been ’described in terms of 'preferred embodiments, those skilled in
, 'ehe art will re'ceg_nize thet the embodiments herein can be practiced with modification within

- the spirit and scope of the embodiments as described herein.
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CLAIMS

1. A method for online seamen ticket booking, the method comprising;:

receiving, by a central ticket management server via a
communication channel, a ticket booking request from a user system,
wherein the ticket booking request comprises port, origin, destination,
time, class of travel, and travel date information;

checking, by the central ticket management server, whether
the ticket booking request is pertaining to a seamen ticket booking;

identifying, by the central ticket management server, at least
one seamen ticket that matches the ticket booking request;

fetching, by the central ticket management server and from an
associated database, seamen and non-seamen ticket fare details for the
identified ticket;

communicating, by the central ticket management server,
seamen ticket details via the communication channel to the user system
to enable a user to select if the user wishes to proceed with the
booking, wherein the seamen ticket details comprise fare comparison
between the seamen ticket and a non-seamen ticket;

if the user decides to proceed with the booking, requesting, by
the central ticket management server, approval from an authority;

providing, by the central ticket management server, at least
one ticket modification option for the user;

booking, by the central ticket management server, ticket upon
receiving approval from the authority; and

providing, by the central ticket management server, details of
booked ticket to the user;

wherein the method further comprises tracking, by a location
tracker of the central ticket management server, a location of the user

for determining a schedule for the user.
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2. The method as claimed in claim 1, wherein the identifying at least

one seamen ticket that matches the ticket booking request further

comprises:

identifying, by the central ticket management server, at least
one nearest airport to the origin location;

identifying, by the central ticket management server, at least
one nearest airport to the destination location; and

checking, by the central ticket management server, availability

of at least one flight between the identified nearest airports.

3. The method as claimed in claim 1, wherein the requesting approval

from the authority further comprising:

putting, by the central ticket management server, ongoing

ticket booking transaction on hold;

sending, by the central ticket management server, the seamen

ticket details to at least one authorized person; and

collecting, by the central ticket management server, a response

from the at least one authorized person, pertaining to the seamen ticket.

4. The method as claimed in claim 3, wherein putting ongoing ticket
booking transaction on hold further comprises holding, by the central
ticket management server, the transaction at a given fare for a pre-set

time period.

5. The method as claimed in claim 4, wherein the ticket booking

transaction fails on expiry of the pre-set time period.
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6. The method as claimed in claim 1, wherein the providing of the at

least one booking modification option further comprises:

providing, by the central ticket management server, option for
the user system to modify the ticket booking request;

collecting, by the central ticket management server, a
modified ticket booking request; and

identifying, by the central ticket management server, at least
one another seamen ticket that matches the modified ticket booking

request.

7. The method as claimed in claim 1, wherein the comparison between
the seamen ticket fare and the non-seamen ticket fare is performed by

the central ticket management server.

8. The method as claimed in claim 1, wherein the online seamen ticket
booking is executed, by the central ticket management server, at a

Business to Business (B2B) level.

9. The method as claimed in claim 1, wherein the online seamen ticket
booking is executed, by the central ticket management server, at a

Business to Customer (B2C) level.

10. The method as claimed in claim 1, wherein at least one payment
option is provided, by the central ticket management server, for the

user system for making online transaction.
11. The method as claimed in claim 1, wherein at least one notification

is sent by the central ticket management server to at least one user,

wherein the notification indicates occurrence of at least one event.
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12. The method as claimed in claim 1, wherein at least one of a visa
information, a visa requirement, and an online visa application option

is provided by the central ticket management server to the user system.

13. The method as claimed in claim 12, wherein the visa information is
pertaining to at least one of seamen, marine, and non-seamen, wherein
the visa information comprises information on whether the visa is
required to travel in an identified route of the seamen, marine, and non-

seamen.

14. The method as claimed in claim 12, wherein the visa requirement
further comprises of at least one of documentation, and formalities for

obtaining the visa, to an identified destination country.

15. The method as claimed in claim 1, wherein information on offshore

fare is provided to the user system.

16. The method as claimed in claim 1, wherein information on an Ex

local fare is provided to the user system.

17. The method as claimed in claim 16, wherein the ex local fare
information is provided for at least one of a Business to Business

(B2B) and Business to Customer (B2C) customer.

18. The method as claimed in claim 1, wherein an online ticket
cancellation option is provided at a Business to Business (B2B) and

Business to Customer (B2C) level.
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19. The method as claimed in claim 1, wherein the seamen ticket details
are saved in a cart, wherein the seamen ticket booking process is

resumed based on the seamen ticket details saved in the cart.

20. A central ticket management server for online seamen ticket

booking, the server configured for:

receiving a ticket booking request via a communication
channel from a user system, wherein the ticket booking request
comprises port, origin, destination, time, class of travel, and travel date
information;

checking whether the ticket booking request is pertaining to a
seamen ticket booking;

identifying at least one seamen ticket that matches the ticket
booking request;

fetching from an associated database, seamen and non-seamen
ticket fare details for the identified ticket;

communicating seamen ticket details to the user system via
the communication channel to enable a user to select if the user wishes
to proceed with the booking, wherein the seamen ticket details
comprise fare comparison between the seamen ticket and a non-
seamen ticket;

if the user decides to proceed with the booking, requesting
approval from an authority;

providing at least one ticket modification option for the user
system;

booking ticket upon receiving approval from the authority;

and

providing details of booked ticket to at least one user;
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wherein the server comprises a location tracker configured to

track a location of the user for determining a schedule for the user.

21. The central ticket management server as claimed in claim 20,
further comprising a booking module configured for requesting

approval from the authority by:

putting ongoing ticket booking transaction on hold;

sending the details of the seamen ticket to at least one

authorized person; and

collecting a response from the at least one authorized person,

pertaining to the seamen ticket.

22. The central ticket management server as claimed in claim 20,
wherein the booking module is configured to put the ongoing ticket

booking transaction on hold for a pre-set time period.

23. The central ticket management server as claimed in claim 20,
wherein the providing of the at least one ticket modification option

further comprises:

providing option for the user system to modify the ticket

booking request;
collecting a modified ticket booking request; and

identifying at least one another seamen ticket that matches the

modified ticket booking request.

24. The system as claimed in claim 20, wherein the central ticket
management server is further configured to display the comparison

between the seamen ticket fare and the non-seamen ticket fare.
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25. The central ticket management server as claimed in claim 20,
further configured to execute the online seamen ticket booking at a

Business to Business (B2B) level.

26. The central ticket management server as claimed in claim 20,
further configured to execute the online seamen ticket booking at a

Business to Customer (B2C) level.

27. The central ticket management server as claimed in claim 20,
further comprising a payment gateway configured to provide at least

one payment option for making online transaction for the user system.

28. The central ticket management server as claimed in claim 20,
further comprising a notification module configured to send at least
one notification to at least one user, wherein the notification indicates

occurrence of at least one event.

29. The central ticket management server as claimed in claim 20,
further configured to provide at least one of a visa information, a visa

requirement, and an online visa application option to the user system.

30. The central ticket management server as claimed in claim 20,
further configured to store the seamen ticket details in a cart, wherein
the seamen ticket details saved in the cart are used to resume the

seamen ticket booking process.
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31. The central ticket management server as claimed in claim 20,

further configured to provide information on offshore fare to the user

system.

32. The central ticket management server as claimed in claim 20,

further configured to provide information on Ex local fare to the user

system.
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