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(a) collecting data from a production environment, utilizing a

& plurality of probes; (b) performing calculations, regarding availability or response time or both, with at least part of the data; (c)

outputting statistics, resulting from the calculations; and (d) performi

ing (a) - (c) above for a plurality of applications, whereby the

applications may be compared. Another example comprises: receiving data for a plurality of transaction steps, from a plurality of

probes; calculating statistics based on the data; mapping the statistics
of the mapping.
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to at least one threshold value; and outputting a representation
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