A nmethod (100) and system (10) for assessing work performance of an
operatoor renotely accessi ble by an operator workstation such as an
operator's personal computer or computer terminal (14) to a host conputer
such as a conputer server or main frame conmputer (12). One or nore work

performance assessnent prograns (22) are transmtted (106) through the host
conput er (12) toME'@H@Pe‘?ﬂélg(ﬁY EORASSESSING WORK PEBER: CE request for
same by the operator (101). In response to data entries provided (108) by

the operator in carrying out the work performance assessnent program (107),

the host conMpABSTRACTTISEREDISCHOSBRENtries (109) provided by the operator
to generate feedback to be reviewed by the operator (112, 116).

A method (100) and system (10) for assessing work performance of an
operator remotely accessible by an operator workstation such as an operator’s
personal computer or computer terminal (14) to a host computer such as a computer .
server or main frame computer (12). One or more work performance assessment
programs (22) are transmitted (106) through the host computer (12) to the operator
workstation (14) in response to a request for same by the oi)erator (101). In response
to data entries provided (108) by the operator in catrying out the work i)erformance
assessment program (107), the host computer assesses the data entries (109) provided
by the operator to generate feedback to be reviewed by the operator (112, 116).
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