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MAINTENANCE MANAGEMENT SYSTEM, MAINTENANCE
MANAGEMENT METHOD, AND MAINTENANCE MANAGEMENT
PROGRAM
ABSTRACT

A maintenance management system (500) is provided with a
management device (200) that manages an air conditioner (100) operated by an
operation device (190) and provided with a maintenance support device (300)
that supports maintenance of the air conditioner (100). A candidate display unit
(210) of the management device (200) selects based on lifestyle information
(50) that shows a lifestyle of a user (31), a type to be presented to the user (31)
from among a plurality of types of a consumable item (40) used in the air
conditioner (100). The candidate display unit (210) displays the selected type
on the operation device (190) as purchase candidates (41). A selection
reception unit (220) of the management device (200) receives a candidate
selected by the user (31) from the purchase candidates (41), as a purchase
consumable item (42). A purchase support unit (230) of the management device
(200) lets the user (31) purchase the purchase consumable item (42) through an

electronic commerce environment.
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