
An outsourced service level agreement (SLA)
deliverable management method includes configuring SLA
client and secondary SLA provider master data,
procuring a secondary SLA provider provision services
network, administering a secondary SLA provider human
resource network, processing an SLA client
provisioning requirement, processing an SLA
provisioning service voucher, and processing payment
of an SLA provisioning work order. This Abstract is
provided to comply with rules requiring an Abstract
that allows a searcher or other reader to quickly
ascertain subject matter of the technical disclosure.
This Abstract is submitted with the understanding that
it will not be used to interpret or limit the scope or
meaning of the claims. 


