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PURCHASE AND EXCHANGE SYSTEM Field of the I nvention The pre bervdit i on
is generally directed to the sale and use of tickets for 5 entertainnent
events t hawoh@vee®estri cted adm ssion, such as sporting ecanissieoiddeatri cal
per f or mances, concerts, novies, anusenent parks, and the like, and nore
particularly to an electronic ticket exchange system which maxi m zes the
revenue that artists, pronoters and/or entertainnent venue owners can
receive fromevents, while at the sane tinme facilitating the ability of
patrons to obtain and 10 trade electronic tickets as desired, as well as to

gain entry to entertai nment ENIERIABMENTIEVENSTEHET nventi on Most
entertai nment events requir in order to gain
entry into the venue at Whl Wé‘?@ bmgﬂﬁltéég@ﬁﬁed Conventional |y,
there are various avenues by which patrons can obtain tickets. One such
avenue is 15 to purchase themdirectly at the site of the venue itself, for
exanple immediately prior to the event, at a pre-established face val ue.
For popul ar evepli®of ide Ihsentid@Si F @bl € to purchase the tickets ahead of tine,
particularly if the event 1s likely to be sold out or preferential seating
i s desired. |n suchheprssenyétvention is geanﬂybhrecﬂeahtcoﬁheeﬂeam udemftticketefort o t he
venue at sgch earlier tinme..In nma 20 therefore, it is possible
to obtain Tick rtr'}g“’” ”erﬁﬁﬁenégﬁﬁaﬂ:]@'?r%? eE adﬂﬁ?%?‘? 38 SPRTHIE BYfShases can be
made tel ephoni gahirital pét@rhiiRed, Rb&IAS mowWEs, Slnustnfiuf *ﬁﬂe; &fla lealig! amp €S

| ocations that are more convenient to the potential attendees. Generallly,

the ticket agB¥¥e prBCHHIOle®i clpgirowi sickes axdhiapeesiystomt widclemeximizes thee, by

L0, e S O Sl 2
cases the ti ck&bm&greﬂfs,swlmhﬂltlm albrle thite fabilitatihg CeeibBity 6f pAdne WLHbtain WhEr €as in

ot her cas the el |l excess tickets that 21 Septenber 2004 WO
01/ 71669 écﬁn%%/ﬁr PBIC t1c efs as desired, as well as {0 gain eniry to entertainment events.

]

Background of the Invention

Most entertainment events require patrons to purchase a ticket in order to
gain enfry into the venue at which the event is being presented. Conventionaily,
there are various avenues by which pairons can obtain tickets. One such avenue ig

15 to purchase them directly at the site of the venue itself, for example immediately
prior to the event, at a pre-established face value. For popular events, it is
desirable to purchase the tickets ahead of time, particularly if the event is likely to
be sold out or preferential seating is desired. In such a situation, it may be
inconvenient to travel to the venue at such an earlier time. In many cases,

20 therefore, it is possible to obtain tickets through a ticket agent. Typically, such
purchases can be made telephonically, via the Internet, or at distributed ticket sales
locations that are more convenient to the potential attendees. Generally, the ticket
agent has an ongoing relationship with the event venue, by which the venue owner
authorizes the ticket agent to sell and distribute paper tickets for the individual

25 events to be held at the venue. In some cases the ticket agents handle all of the

tickets for an event, whereas in other cases they may only sell excess tickets that



-2 the venue owner is not able to directly sell. In these ran , the
ticket agent nmay charge the patron a handling and/ or di &fﬁ%ﬁ?‘%ﬁ%@‘z The
third avenue for the patron is to obtain tickets through a third-party

br oker who Waitxhe®es a nunber of tickets, usually for pomdiawsogvamd s, and
resells 5 themto the patrons. Quite often, the tickets are resold at a
price which is significantly above the face value of the tickets.

Typically, a broker may bundle the ticket with travel arrangenents,
menorabilia, etc., to justify the increased price of the total package
provided to the buyer. Al of the profit that results from selling the
tickets at a higher value remains wth the-broker; none of it flows back

10 to the venue owner. As a fourth nechanism individuals may buy tickets
from the ori gi itk venyeowhersie net, ablertd direstiyl deilt e thesoarodngesnentstthatictieg Agdnt cant | y

hi gher pri ce. S I ndi vidual.s are s t.i mes .kngwn as "scal pers". Again,
all of the pro}?@%ﬁwmﬂia&%&”ﬁﬁna}g% PRS2t h the scal per, rather
than flow ng back tThethifl #emkefol e %ist@bﬁﬁﬁitﬁike@"thr@ﬁ%ﬂﬁhﬁd e
activities are_usually illegal, and can be found al nos ywher

Currently, pri dBeker Fiiopyeshases panmber oftiskats,usurllyefor popuias evens, hé reselimt .
De di It t full t
capaci ty° Sonp e PRE Hadbs) Youe S (i Aot &l ond B S PRV WBER 16" o i g

popul ar event s signifR@ntihitoke thHedaccanlie of sheftidkbed TypicgBP abrélér ndap@un@aue owner
may not reali zgléettg(g{& %rrurin potential revenue for that event, because the
patrons may ha Wit frayel Ayangsmsats, Memerabilia, elc, doiveidly the/incieasedxi st ence

of brokers and g p@@lﬂz I nment
product is rrucf?ﬁle%\tf)\gﬁé%sfﬁlch aé%ﬁﬁh%éﬁet&@%s%g}%? %%‘g%ﬁF@#f@H@g&r’r@, | ess
popul ar acts, &elling the tickéteat a ighdrivalue tremaipy with tHecbrakeey yame o€ it flovedakk i ng i n
| ower attqadanc,?oethe 1Iwovveri ng the prices for the tickets, it is likely

t hat nore people W T WERd t he event, resulting in nore seats being

filled. Even th_oughshmummm@sm?mcﬁﬂimtmmhfyhﬁkb@%m ihB ofigflr a case,
ancillary benefits arise fromthe ability to offer a fair value for

| ower - demand  EHECBRSeEs, AR Fsclbihamtie ofheyyat p signifivewtly higer @rice Thisel y to be
i ncreased | oyaljifyilidhid 48 sometimes known as "scalpers”. Again, all of the profit from the

higher price remains with the scalper, rather than flowing back to the venue

15 owner, promoter or artist. These activities are usually illegal, and can be found
almost anywhere.

Currenily, prices for event tickets are fixed well prior to the event.

Depending upon the popularity of the event, the venue may be full to capacity,
empty, or partially filled at the time of the event. For highly popular events in

20 which the venue is fifled to capacity, the venue owner may not realize the
maximum potential revenue for that event, because the patrons may have been
willing to pay more, as evidenced by the existence of brokers and scalpers.
Conversely, when the demand for an entertainment product is much lower, such as
in the case of losing athletic teams, less popular acts, and the like, the tickets may

25 be overpriced, resulting in lower attendance. By lowering the prices for the
tickets, it is likely that more people will attend the event, resulting in more seats
being filled. Even though the revenue per ticket may be lower in such a case,
ancillary benefits arise from the ability to offer a fair value for lower-demand

entertajnment events. For instance, there is likely to be increased loyalty to the



21 Septenber 2004 -3 venue owner, or team since the pat ron n&x‘gab t he
! . S . Sept ? 4
perceived value of the entertainnment. In addition, increased sales Trom
non-ti cket revenue sources, such as parking, concessions, mnerchandi se
sales, and the like, will likely result fromthe increased attendance.
These non-ticket sources of revenue are_generally quite profitable, since
the increnmental cost necessary to acconmbdate increased attendance is
relatively mininmal. In the conventional arrange one Ehy?ica ticket,

nt,
e. g., a paper Py REPC: of feangince Hig pafion 2Nlh Padathe psresived atalug of heenye,
and each al t eniReialntche W ddithol BoreBlAIER Bl of iRkt Ol BuRALAOCK O Lhe
venue. This requirenent for physical possession o ¥ Ckets pl'aces a
restriction orpatlfigy, Rahdesdions, afeidhhddiset AldsS @Rl the @%eRNDBkely r&KRFom the
particularly as the tine of the event draws near. Typically, if a purchaser
of a ticket idnerpaspd atterslapge iigse hen-Bokehtsoulzes of revssugrare geneeallyt quits sel | it
or give it to cquai nt ance, broker or scal per. In so cases, the
pur chaser may Pé‘?ﬁl@lﬂﬁt SInge, e SRERepPl (R PPER ttﬂrB‘if@W"ﬁa@nmcFFésegucti on
site. However aubid.8.d% 29afkSminlad, time constraints, since the seller nust
be able to physically delivér the ticket to the purchaser in tine for it
to be received pri dntlecohhations atrandehicar) ond pigysiblrtkas erg. i sSpapbeidketMst h t he

option of sinply forfeiting the cost of the ticket, or reselling it to a
broker, usual |8pnerpted foranhaziailable $eafca myenug, pndsedeh atiepdgekistrequitadeto Summary

of the Invention Enbodinents.of the present invention.provigde a systemfor
the sale, ex r?fr?gte_a glﬁ%mutgegad? eflfr%rf?&tg ivc?ﬂuee\ril;ﬁ &y WS%@”&%X%‘\F/E% 0

maxi m ze the RRLRALIAGS idkEH Y6 4 RatricEah ol ereARitbRY a6i1W b BCh YL -
Furthernore, it is desirable to provide a systemwhich canforego with the
need for physitchetshsati@dartypaht tinkalf she evanddrbiwe nedry T cdllyi, ifatiréddacerpat ron' s
ability to nore easily exchange tickets. According to one aspect of the

i nvention, théfé cketds ypatlete dteny thegivenlo he phghe may dieam tesellHafgEveft ti cket s
for entertain o C I Sing...a rkef - i n system wWhi ¢

est abl i shes ar{%rIa %lggd/uﬁg{rt gnecﬁt%ggéji Oﬁr%% eré\I/rggﬂm %aéﬁ@;ﬁ%e ég}é%gru%%%%%@

fsubrri tted by Pauispose ofahP ALkARhoBEIL A RN/ ARtV LRE HALRAThiEFostHE t bi ds
or

has time constraints, since the seller must be able to physically deliver the ticket to
the purchaser in time for it to be received prior to the event. Often, the purchaser is
left with the option of simply forfeiting the cost of the ticket, or reselling it to a

broker, usually at a substantial discount to its fair market value.

Summary of the Invention

Embodiments of the present invention provide a system for the sale,
exchange and use of tickets which enables a venue owner to maximize the potential
revenue that can be achieved with each event. Furthermore, it is desirable to
provide a system which can forego with the need for physical bearer-type tickets,
and thereby facilitate the patron's ability to more easily exchange tickets.

According to one aspect of the invention, there is provided a system for the
sale and exchange of tickets for entertainment events, comprising: a market-making
system which establishes a price for entertainment event tickets based upon bids
submitted by patrons; a patron interface via which patrons can submit bids for

event tickets and purchase electronic tickets for entertainment events; a storage



event tickets and purchase electronic tickets for entertg ;a
storage 21 Septenber 2004 -4 systemfor storing infornatﬁggﬂgﬁggg%?ggf

el ectronic tickets purchased by patrons; a trading systemvia which
patrons having el ectronic tickets stored in the storage system can
transfer the electronic tickets to otherypatrons; and an entry system
which is responsive to the presentation of information pertaining to a

patron to determ ne whether that patron js an qQwner of an .electronic
ticket for a gV¥&H r}‘é"vsé?ﬂn,g mfgﬁaatm %@f?ﬁi& ejteﬁ'ﬁ%c B%Fsdﬂ%c by RAUgHIEr s of

el ectronic ti q}gﬂ[gfgnsg&eﬁ%g rwhﬁgI epéi?o%'%aviﬁé ep%{r&ﬂc ttf&ﬁ?t?&%%d ISP &l ?&Sr ovi ded

(4)
present ed. Accor to anot her” aspect o e tnventiron, there 1s

a system for stdtemSsaheransier excCdesngicodckbisal itler fatromN tagd taal MR Hystement s,
conprising: a patron interface via which patrons can purchase el ectronic
ti ckets for ervthoeh & reponsive e thespreseataipn 08 drforyasion meftainingttord pajronnor mat i on

di electronic tickets rchased b atrons; a.trading systemvia
\r/\ﬁiggL ngtg rons d%%{ff”ﬁ‘@ Wéf&'&’_ﬁ {hﬁtr& op Fsc%’e?v%n%f’ggréﬂe‘ft’f?n{%é?ke%‘g’b?ﬁ &n é‘{@f’em can
transfer the ghegs ﬁ&ﬂﬁt%&sb?%ﬁ&% Wi £t BeheRdE 5@&@3}@@@@% BieSths G&Me Wi Ch

determ nes an allocation of seats at the venue l'ectronic tickets for

the event; andwaitheiavgntdybdienpredencdd. i s responsive to the presentation of
information pertaining to a patron to determ ne whether that patron is an
owner of an el ect r @¥cerding te pagthgrappest off the mvention: thergrgprogided p gystem fys e

patrons who arg owners of. electrgonic. tickets to enfer the.venue at which
i Rl ATERTHEE beb en

the event is B& Ky 61r1e§é°r¥'talé%e.° G ARHSEh e s SEEPTHE R %8y ent i on,

there is provijgeda vey/whiEpitRins cdRrSAtEl8InRALRAN AR efferthihnk@teSedtOr
entertai nment events, conprising: a patron interface via which patrons can

pur chase el ectarsborage dystehefos stbung erforaratian nepardingeslettonic tickets tparchged dyst em f or
storing information regarding electronic tickets purchased by patrons; a
tradi ng syst ePAUPIs MARERS ST Whigh Raraisdeying slesirenie kighcds dotsd aythen t he

SLorase 915t MR LABISLPIMIR, 6 ACHEAN Sy810k5he: A L BERY 2

patrons and auviHadrpddtéiatidey andBBEHtion Jf ety fcthé FerlRFoRcle@AISdKRTs BEHEhases
and trades of electronic tickets made by patrons; and an entry system

whi ch is respengityandiay ety spstemoriticit isonspofisive to the presentation of information
pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic
tickets to enter the venue at which the event is being presented.

According to another aspect of the invention, there is provided a system for
the sale and exchange of tickets for entertainment events, comprising: a patron
interface via which patrons can purchase electronic tickets for entertainment events;
a storage system for storing information regarding electronic tickets purchased by
patrons; a trading system via which patrons having electronic tickets stored in the
storage system can transfer the electronic tickets to other patrons; a payment system
which stores information regarding payment accounts of patrons and automatically
debits and credits the accounts for purchases and trades of electronic tickets made
by patrons; and an entry system which is responsive to the presentation of
information pertaining to a patron to determine whether that patron is an owner of
an electronic ticket for a given event, and to permit those patrons who are owners

of electronic tickets to enter the venue at which the event is being presented.



information pertaining to a patron to determ ne whether tfiad, p&ﬁgﬁgaobg an
owner of an electronic ticket for a given event, and to perr?it those
patrons who are owners of electronic tickets to enter the venue at which
the event is being presented. 21 Septenber 2004 -5 According to anot her
aspect of the invention, there is provi dgd a systemfor the sale of
tickets for entertai nnent events, conprising: a patron interface via which
patrons can submit bids for event tickets and purchase tickets for

ent ert ai nnent eventAccomlingdte kpetheregpastolsthe tnvantioy dlreds protvided hegstem fori ce f or

entertai nnent event tickets. based .upon bids submtted b atrons; and a
A e e g 2 [ R Ay e R A

the establi Sw?lprﬂaﬁgnst hat bRk bﬁlk ARy VRVt %Mﬁﬁ?éﬁlﬁuémcﬁ‘&go?&e&g for
anot her aspect of the invention, there is provided a systemfor the sale
of tickets forenenhirieal evenaf, ©\neka-makdiFpEystdnngrhich @eakblished at pridadsr vi a
whi ch patrons can purchase tickets for entertai nnent events; a seating
system whi ch catertainmicnle SV Helotic desednupin didst sulymitiedh eby engtrens oand; jacket s

for the event; d.an_ entry system.which permts.those.patrons o are
owners of ti cl?gﬁgc t18néﬂﬁcg?m¥%§x“®e%§m§tpa Sc‘ﬁ?“f ﬁ@ngbgbﬁ?éof%sorbaé’f’ﬁ%%e
presented, andRpRYEAEIceRRIMRUNSHIN éte SitcedsfigNt i fication of seats that are
allocated to their tickets at the tine that entry is permtted. According

to anot her aspect ofccohing tovesthéranpect bigthe inventpmpthexds paviigd hamtémifor t he
sale and dissem natign of tickets for entertai nnent events, conprising: a
patron i nter ftht&algiof tkete Hop sutpraiament reVeuie.c HIdBISHEE lRePaIop ointegiate Midai nment

cvent s; 2 5L OLafe bRV LATALORLA, KA QLoD aRLYl Ml oksts

purchased by patfons; a Ifrcatron syste dnatTca provi des a
notification twhitH@Herehieahs alldtafiorPof sBa £QRe WidGie RIHiChASRA Hel Skl sndl an

event and such tickets are available to be transferred to the individuals;
and an entry sp8yepstethivdich germis floss ipeieonsovichare qmesseoft ticketsrio efiter Hfeor mat i on

pertaining to an individual to determ ne whether that, individual is an
Val i d hol der oFme & oRudh s e‘aengiwzﬁln&vgrﬁféntegn&n@ PIREAGH paljo suith an

;{‘di\mv: gﬁa' S WNGer@fiCatttR! diheliQ!RIR Fe Mockle@Gh RN HoletChiche dnlt B &y i venue

permitted.

According to another aspect of the invention, there is provided a system for
the sale and dissemination of tickets for entertainment events, comprising: a patron
interface via which patrons can purchase tickets for entertainment events; a storage
system for storing information regarding tickets purchased by patrons; a
notification system which automatically provides a notification to individuals that a
patron has purchased tickets to an event and such tickets are available to be
transferred to the individuals; and an enfry system which is responsive to the
presentation of information pertaining to an individual to determine whether that
individual is an valid holder of a ticket for a given event, and to permit those
individuals who are valid holders of electronic tickets to enter the venue at which
the event is being presented.

According to another aspect of the invention, there is provided a system for

the sale of tickets for entertainment events, comprising: a patron interface via



the event is being presented. According to another aspect,f. Qﬁm&@b??t'on’
there is provided a systemfor the sale of tickets for entértalnnen
events, conprising: a patron interface via 21 Septenber 2004 -5a which
patrons can purchase tickets to entertai nment events for both thensel ves
and other patrons as part of a group trgnsaction; a storage system for
storing information regarding tickets purchased by patrons; and an entry

o s patron t SR TRIEn FURLERLER R CALTURET s 1yED DSmegiiddet ron c
ticket for a Qe a¥Rhs FHd of 0 eggﬁfg”glﬁanéa%@gth%hd’rﬁés s%{t‘bﬁ? gf'f)ﬁ Pppgr s of

el ectronic tickets to enter the v e eve el ng

present ed. Acdabthdign tregadding Heltetsompettbedby pdionk;randrini @ity sidi@hevlich Rr ovi ded
a systemfor the sale of tickets for entertainnent events, conprising:. a
pat ron i nt er f 425€0R8% to\ihe preseydationrnd infermatippniertaisingstof opatipdatdetarmiset s and
purchase tickets.fo entertainment events; a rket - maki ng syst em whi ch
st abl 1 shes. a einsg et piea s Bp iR iR Bledire s PRkl By SR0EN Yubins) e

submi tted by paifiPBRee PR witPhie! diRld ONIEBFRARNISTMM &heri E QERR Ratrons
who submt bids at or above the established price that their bids were

successful andvhichal¢ ehent iphtingpeesetial. qual i fy as season ticket holders with

aright of first refusal to purchase tickets for a new season at the

est abl i shed price “cceiigrio pafacragiest ofdhoinvenionethersts protidad psysiem fosccor di ng
rovided a syst e

control g aceog it R Bl b Shul. S BirET R R B T or f ace

controlling access to entertalnien

via which patiks pa@hseBire submft Obid@t fof Neval¥ Gkt pfBBast hikefsOforaccess
to at | east one entertainnment event; a storage systemfor storing

i nf ormati on r egertaibmgntt renpata oxsket-wiabingr syseut vdriclz estaflshesaecpicse f t he
event; and an ent%ﬁwﬁéstenlmhich | S responsive to the presentation of

i nformation p&MEER £nh YiekeisoRased BPREC Pidsh ubmRifteR rhit iP8RODSstBKled in the
oL o1 e o1t A7, LA WAl L A0 ST Pl
venue at whi eltablizRedpitudtthatIhdiLbidg viRELiREIsERI and provides patrons who qualify
as season ticket holders with a right of first refusal to purchase tickets for a new
season at the established price if their bids were below the established price.
According to another aspect of the invention, there is provided a system for
controlling access to entertainment events, comprising: a patron interface via which
patrons can enter information which authorizes them for access to at least one
entertainment event; a storage system for storing information regarding the patrons
who are authorized for access to the event; and an entry system which is responsive
to the presentation of information pertaining to a patron to check the information
stored in the storage system and determine whether that patron is authorized for
access to the event, and to permit those patrons who are authorized to enter a venue
at which the event is being presented.
According to another aspect of the invention, there is provided a system for
controlling access td entertainment events, comprising: a plurality of portable
identification devices each of which contains data that identifies a respective patron

as a member of an organization affiliated with the system,; a storage system for

storing information regarding the patrons who are members of the organization;



According to anot her aspect of the invention, there is prﬂvéé?)«?gn %84 em
for controlling access to entertai nnent events, conprising: "a plurality of
portable identification devices each of which contains data that
identifies a respective patron as a nmenber of an organization affiliated
with the system a storage systemfor oring information regarding the
patrons who are nenbers of the organi zatton; 21 Septenber 2004 -5b and an
entry systemwhich is responsive to the presentation of one of the

i dentificatiodndewi ety systemerhick He espPosivRILe dhe Presemsatiam of rose sefofiege
system and de eﬁﬁi ne et he th?}fg at r-on [.S aut Ho.riztéed for access .to an
event, and tolé)aé' patiop figdiges, g ¢ BHGTIaHon, SPFRGr P ABY SQFAEE SYSEY Wt er a
venue at whi ClyefehRing \@Rthet that PRIAGs RLASANICHr aBESH MRiveRt bt itbe
achi eved by nmeans of an electronic ticket exc%ange system by I ch venue
owners may selthost ipek@isswhicohpatandosizal aedsab renteralkehue makhieh filer eveac event,
and the patrons nay nore easily trade and transfer the tickets anong one
anot her after b?ﬁé?“?ﬁ%ﬂi%d-been purchased. Tickets for an event may be
initially offered t he public, typicall t he venpue owner, usjng a
mar ket - maki ng  syst'@fit® PSS I‘é‘%%@n’i“%&é{%‘? quéfsn?ﬁlb“rriof 9 GlECERT ket 1 t ed
time period, for seats, of i.fferent quality. ce.the limtged bidding
period expir eS*IERES FFEMAY "g‘?‘?‘b%e‘ﬁug Owg%rts 5’6‘#%1}1%6?55? PULTR %@Finflvg f seat,
on the basis ] [ i t .1 akes

i nto account ?élru %gﬁ rfﬁ%:ig%ﬁ gﬁ%&‘se%gtﬁ%[l&%}gpoﬁgeg{l%@efﬁ%% |écrlzeeth@ckrertt§y t hen

sol d to the pyRlohe oAl ahdiRdr dpet %?/ih-g{?éjﬁeent clﬁmeﬁ‘icgﬁﬁf fOCarP et Eﬁg pest ablish

a fair-market value for each quality of seat at each event, rather than

bei ng | ocked ikifA1B GHcRéd o ItROpbliE UGHUALE ByNBE vERY ofbr, QRhs FinfatkeRbfkings for
t he owner. Another feature of the invention is a trading systemwhich may

provi de for ayseasdadh gysei, atrondsubitchidPaier @mignitot dinttapeiop Ut hagesd ti ckets
for an event can readily sell themto other patrons, wthout requiring the
servi ces of adiffendetrqualityt ince | thk dimildde bidBingi peyioti cexpires| an éxddapripe Isi cket s
may be facilitated by a further feature of the invention which dispenses
wi th the need establisperd &ircearh apeliEtod seatn on fihes basibb dierabpmitted bidpfand e ri ght s
associated with a ticket, such as entry into the venue,

econometric model that takes into account certain constraints and other factors. The

tickets may then sold to the public at that price. Thus, the owner may be able to

establish a fair-market value for each quality of seat at each event, rather than being

locked into a pricing structure that may not optimize profits for the owner.

Another feature of the invention is a trading system which may provide for

a secondary market in which patrons who have purchased tickets for an event can

readily sell them to other patrons, without requiring the services of a broker or the

like. The ability to freely exchange tickets may be facilitated by a further feature of

the invention which dispenses with the need for physical tickets. In this

embodiment, all of the rights associated with a ticket, such as entry into the venue,

parking privileges, designated seating, can be are stored in a electronic form.

Hence, all trading may be performed electronically, using various methods, without

the need to exchange any physical material between the buyer and the seller.



parking privileges, designated seating, can be are stored; ¢ fLohHPNI C
form Hence, all trading nay be perforned el ectronically, using various
nmet hods, without the need to exchange any physical material between the
buyer and the seller. 21 Septenber 2004 -5c Wien an electronic ticket is
enpl oyed, another feature of the invent i50n provi des an el ectronic venue
entry control system Upon presentation>§f one of various predeternined
forms of unique identification, the control systemverifies that a person
owns an electronic ticket property right, and may then authorize the
privileges associated with the ticket, such as access to parking .
facilities, entry t'onqihan clgefrmie tigket i saploged, cnathes &apg of the Bvention

mer chandi se, arr]d .%eheanl ig%_. As a furtt her eature,. s ecifici. seat s nei.ed not
be assigned at PRSP B TREC LR FL0L PRl AR e HPOM PEPHION L1859 ng
system may be aAplOyestidifia 6N aﬁuﬁaheoiakﬁtrmhtiggeﬁé &gm.apgy%iang%ﬁfgé on based

upon patron-specifi'c preferences, for iInstance ter conpl'etion an

initial sale fattipeicohdwnd b chpe6iié ticksd piipene dghie aidmaRyhenh@tholige thadi cat ed

to the ticket holder at the tine of entry. In an inplenentation of the

i nvention, patrisiegephwsociatgdivith the tphetchub es adceske pakingdomiitiespambgtsthef an

organi zati on associated wth the ticket exchanqg%e,_'3 a;%stem Al'l transactions
1 >

carried out wiVeRltn PhFrbaseaft copcopsipny Rad{onh meEAan danpke. shed BRRBUgh a
si ngl e menber ghi p nunmber, which i er manent .and ni que to the nmenber.
Zach such monREegpeRGe SPUY P e 4 ag B P P PSRl ¢
“mechani sm whi ot ert A e %]A&,r i to the
venue, and par |Hr?§ ?fseit%g?%e%gt%&g%ﬂﬁﬁag% g@l}%r !ngi(u(g)gnﬁg%g&?%bs,
PDAs, cel | ul arcoffdueaidamased upbsl p@tdidpesitle Brefi@¥ices FoRbtehbe GRBr &ioand
transmt the unique nenber identification. The identification device may
al so be used dof en it sgde pLdsasTd speeific hesimhed sgataac thss bo neljcapdnkieg and
the like at the venue. Menbers may al so be provided with electronic
notification dickettheldepaidhd tips pfanytyof tickets and current market prices for
them Anong the adﬁant a,ge? of fered by the invention, venue owners nay

obtain a true "nmalRéP mplgmentatgp of; thg dpvention nafrons jhe 15aulpdy PRI guess

at a reasonabl g, face L . . .
tickets %ecome members of an organization associated with the ticket exchange

system. All transactions carried out within the system may then be easily
accomplished through a single membership number, which is permanent and
unique to the member. Each such member may be provided with a contactless
card, or suitable mechanism which interfaces with the entry system to provide
access to the venue, and parking if appropriate. Examples of such include key
fobs, PDAs, cellular telephones, and other such devices which can store and
transmit the unique member identification. The identification device may also be
used to make purchases of merchandise, concessions, parking and the like at the
venue. Members may also be provided with electronic notification of the
availability of tickets and current market prices for them.

Among the advantages offered by the invention, venue owners may obtain a
true “market value” for tickets, rather than be forced to guess at a reasonable face
value. Furthermore, the ability to trade tickets on a secondary market results in

selling attendance, rather than seats, providing a higher yield of



value. Furthernore, the ability to trade tickets on a secen I
results in selling attendance, rather than seats, provi ?ngg@gé‘ﬁl gr%érsj'yi eld
of 21 Septenber 2004 -5d the venue, along with increased conveni ence and
liquidity for the patrons. The electronic notification services further
enhances the |ikelihood that available tjckets wll be sold. The venue
owner may be able to obtain and track i'nformati on regarding patron

bi ddi ng, purchases and trading. The identification device nay enable

addi ti onal i nfthe ratuepalohp whih iobicaded edntduddnce and digbidite foothegraeroed. fThei ent

mar keti ng, sales and inventory nmanagenent, such as concessi on and

mer chandi se  Sgcronic Thdlentign dervichefurthersembansss the tkeldwahthatyesildfle tickets
invention are described in detail hereinafter, with reference to the
acconpanyi ng dridwbhgald The sepreeppyaer mapbevidlote rbeéD apdtagsonfoonativs - 6
Brief Description, of the wings Figure 1 is a block diagramillustrating
the rel ati onsHF&TERE paren ggi%p}gvgpvgef% And %ﬂ\?é-n?ﬁ%ﬁi&'mfg‘rﬁlé‘? td8YiREEMY event s;
Figure 2 is a eral. bl gck.di agram of the j,or conmpgnents of an
electronic 5 eﬁ?b R Spdition a‘ﬂﬁ’émg&ﬁ é%%f’ notbéad eg‘ri @ﬁ%&‘éﬂt{r}\?‘?ﬁ tp h‘Borﬁrggélﬁ?t

i nvention; Fi i | i agram . of the,paynent. . tem . Figure 4 1is
a bl ock di agrg%rg?tﬁlgh%legn 938 ‘;s%f/lgofg%]&g%%? eﬁt’ aﬁcrh es nﬁgessﬁﬁ%%?f%\% AT of
operations whigsoccur with the electronic ticket exchange system 10

Det ai | ed Description The present invention conprises an electronic ticket
exchange system t hathesAld ARerGBRbRY 88 hdlaf@PRERIthO hvihildd AO¥edMPS Rf
entertai nnent event in which proof of entiflenent to entry, such as a
ticket or the detaeiereifasibr, hathgéféRAcd 10 thY RudHemyig@adwisgs. W t h access to the
event. To facilitate an understanding of the principles




15 which underlie the invention, it will be described her%qi Eén?Jer?f)M‘
occasional reference to its application in the context of particula

exanpl es of entertainnent, such as sporting events. It will be

appreci at ewo diweseer, that the practical applications ofpcrhusoi/santi on are
not limted to these specific exanples. Rather, its general applicability
to all types of entertai nment events and venues will be 20 apparent from an
under standing of the foll owi ng description. For instance, various features
of the invention can be enployed in the context of nusical concerts and
other live performances, novie theaters, anmusenent parks, and ot her
situations in which access is to be |[imt&d to those who have purchased a
ticket or can otherw se denonstrate entitlement to attend. 25 A nunber of
di fferent ent i Brie Desorifitioniofivid Deavings ent ert ai nnent events. These
entities, and theig, conyentijonal, relationship tqQ one .angther, are depicted
in the block di agbﬂﬂeo 153 Hﬁﬁa‘e&ig.f ‘?SEQFJF%/‘,& aﬁatwlgp @gpﬁﬁﬁwew@mtn is
defined as a poReRm! tRGHNMER efdpkd: St 1 at a venue 2 at a designated date
and tinme. Depending 21 Septenber 2004 WD 01/ 71669 PCTI US01/ 09146 -7 upon
the nature of the Bigurt? istagenenal bloek diagranh dféheamajar exneponents efan dectiandti vi dual

at hl etes, ba Q tresses, .or _other types of perforners.
For sone %enugglfet%ﬁ%l%%ﬁ%&?éﬂﬁﬂ@%{&%?wﬁ%fheipﬁ d&veél% rformance by a

"live" artist. FOFFigthﬁﬁ@lﬂoclddizgf&)io@ﬁwﬁfa eittspétbgn of a novie,
participation in an amusenent ride, or 5 the |like. The venue could be an
athletic stadium S8R 4 isgblegktiegram of theentry sysonifandcour se, or ot her

sui tabl e form of : ' r N
Typically, a pr om)pfgr §t5g8r %%@cﬁﬁﬁﬁég%ﬁFﬁﬂt‘ﬁ%%éﬁcgwgﬁﬁ{r?ee%&t% %Cent i ce
att endance by &gkt exchonge sydtm. pronot er may be responsi bl e for scheduling
the venue, negotiating contracts, and handling the various admnistrative
tasks 10 associated with the entertai nment event. Dependi ng upon the type
of enter{@i NnnPeiailed Wos@iptiont . pPronoter and venue owner could all be
closely related, or could be independent of one another. In the case of
athletic teans, foFheREEE Eventidacomprises ap\elepsiorin tickeh exqhaugeoyetenuthat be t he
sanme entity.

[ .
L

can be employed in connection with any type of entertainment event in which
‘ proof of entitlement to entry, such as a ticket or the like, must be given to provide
a patron with access to the event. To facilitate an understanding of the principles
15 which underlie the invention, it will be described hereinafter with occasional
reference to its application in the context of particular examples of entertainment,
such as sporting events. It will be appreciated, however, that the practical
applications of the invention are not limited to these specific examples. Rather, its
general applicability to all types of entertainment events and venues will be
20 apparent from an understanding of the following description. For instance,
various features of the invention can be employed in the context of musical
conceris and other live performances, movie theaters, amusement parks, and other
sitnations in which access is to be limited to those who have purchased a ticket or
can otherwise demonstrate entitlement to attend.
25 A number of different entities may be involved in entertainment events.
These entities, and their conventional relationship to one another, are depicted in
the block diagram of Figure 1. Typically, an entertainment event is defined as a
presentation by an artist 1 at a venue 2 at a designated date and time. Depending



The patrons 4 are those people who purchase tickets in or e,
15 enjoy and participate in the entertai nnment being provi%gé‘d?ptté%ﬁlgeg%g?%ons

can be individuals, corporations, traders and the like. They could al so be
any one or wowmwmae®f the artist, venue owner and pronoter rgrarsegédss, wWho
may distribute the tickets as gifts or pronotional offers. Ticket agents 5
are third parties whomthe venue owners engage to sell and 20 distribute
tickets to entertai nment events, in lieu of, or in addition to, directly
selling the tickets thenselves. Brokers and scal pers 6 are third-party
traders who purchase tickets, primarily for popul ar events, and resel
themto patrons at prices that are typi€ally greater than, but sonetines

| ess than, the face value of the tickets. The brokers can be snall-scale
busi nesses, suipondle taturk ef therewkuey thagetise catd b@4n athietio thaw atuadisidugcal pers are

typically individuals. The brokers and scal pers may.  obtain the tickets
directly from#¥ 8t°§fearsﬂ?é‘, » JFOIp P@ﬁ?ﬁchﬁgps,@gﬁ{eg,typﬁ gﬁﬁ‘mﬁ'{sr 4i9% some
accordance W tyenh&e el @eeRionicAV AR h@nclad £ &%ﬁ%ﬂ'&b h OHRD EEhagge system
replaces the functions of the tigiet acger]tslp5 an %ro’Lers 6, an'd%ggf ers
added val ue t1Bstanee, i sy deprssentatipndofiaraovietpadicipating irchrearhvwsomient tides et

Cypi oal 1y Sporbiibe Tye Tk Faf o8 Bnitelete S d ol o semserentie” dreotine
el ectronic tickae, axahangraiy firerofpicpetty st RE&E 1d 4 &gt Rlcagkoldagr am of
Figure 2. The electronic ticket exchange systemincludes a patron

interface 10 by 'Y@Wa%t%léfﬁgmteéé’tﬁf‘?%ﬁsélﬁa@étiﬂwﬁwﬁmeﬂﬂwmié?j events, as
wel |l as trade %ﬁ&ﬁgﬁsgf?ﬁéﬁﬁt%?&?%gaé’?‘é’?&&%w&’8?%%’5%% fééf s@ﬁédﬁ Sedccess to

the system can be o er ent nmeans. rexanpl e,
t he patron carvenwt, eegaiiating témttabis, sddtaadhideythereaivus admididnatibeofasksnet , usi ng
any suitaple form necgion to the I|nternet, such as

f. C ni cation for c
a standard wel*BItWEeY’ %RFtCFW%VS%FpﬁF?Pﬁ  uRodhe 5gE of hi s pur pose,
the interface dnfer@itRRaf, BsarByt, PRINCIE NE VenubDwef cduid® e B Elobdi rdidtea, 1R

appropriate HTM. pages, or the like, to permt the patron to view
i nformation reoyrtgiinderandent efine agethen sindhricase vbathlete)ivems sfof exanpileket s. To

accormodat e PahE Q8 owner and the promoter may be the same entity.
The patrons 4 are those people who purchase tickets in order to observe,

15 enjoy and patticipate in the entertainment being provided. The patrons can be
indjviduals, corporations, traders and the like. They could also be any one or
more of the artist, venue owner and promoter themselves, who may distribute the
tickets as gifts or promotional offers,

Ticket agents 5 are third parties whom the venue owners engage to sell and

20 distribute tickefs to entertainment events, in lieu of, or in addition to, directly
selling the tickets themselves. Brokers and scalpers 6 are third-party traders who
purchase tickets, primarily for popular events, and resell them to patrons at prices
that are typically greater than, but sometimes less than, the face value of the
tickets. The brokers can be small-scale businesses, such as ticket broker agencies,

25 or individuals. Scalpers are typically individuals. The brokers and scalpers may
obtain the tickets directly from the venue, or from ticket agenis, or from patrons,

In accordance with the present invention, an electronic ticket exchange
system replaces the functions of the ticket agents 5 and brokers 6, and offers added

value to the venue owner and the patron. The electronic ticket exchange system is



who access the internet via cellular phones or other w reil%e}t&%&?ﬁ& t he
web servers can include one or nore servers 13 which support w reless
comuni cation technol ogies, such as the wirel ess access protocol (WAP),

Bl uet oot h, wicdBEE1&% 802. 11B, Mode, Hi per LAN ( Eur opean) RF,pCatus01/09146
Alternatively, the patron can performthese operations by neans of a

t el ephone system 14 or an interactive television system 15 which also
forms part of the patron interface 10. In a tel ephone system access, the
patron m ght speak to a |live operator, or use an automated nenu systemto
obtain information and enter requests. As a further 20 conponent, the
patron interface m ght includé several wel-k-up kiosks 16 at distributed

| ocations, for exanple in shopping nalls, retail outlets, convenience
stores, and t hHapicilkespoStnred by the ksnussowimtss ol liecbabiocamponents dfitile dédienif t he
venue itself, ..for direct access..b e pat,rons..or operatio ticket

sal es per sonnefc gt X %uge\%ﬁﬂg.age IBB%[%:&W - blog c@?ﬂﬁ?i“?h@f"?h%enue box
of fice can seldlecaddictiickerexbhalse bstetPin¢ivdesa Wn%@ﬁﬁ&rlo%y Wwhifh baforsuch
interface. The patron interface 10 enables the patron to perform a nunber

of fundament fenppEdasedickeis derdesisebevenigces well Fs1yade pueshassed tickess withat i on

about events b fL1llate |t S 2) bid
upon and/(r§ pﬁgrﬂclzﬁg’ggmﬁ'c Fgoﬂgg&ggsst?rtﬂeédéfgf\%fenn%gwe()gsaﬁgggﬁﬁﬁrtﬁ%io ket s anong
mul ti pl e patr aiifferentndednd) Foe bednle (B pioopteaniecractGiith MOs@tdnt b 6Rans of

PCT/ USOL/ 09146, -9 notification alerts. |n addition, the patrons may be able

to order merc Hh% gty fgfne 8 EHtabls dorsn of Gomnynicagian fr cquugctiento he c.
| nfor mati on T agRkitk Nch BPa SRS wellBlowee PRE BRI Hdihed BE. dididiy at o

venues is stored in a venue/event database patron firs
accesses t he pspese the antetfeeiinsuppbriecbyl Wb servdars12 for treswittidg thée affil i at ed

5 venues @r events provi de 0 permt the patron t.o_nake a

sel ecti onﬁ5 Pragpreolpgsﬁe?n’l%aﬂese% %ﬁr@?eﬁ’t%@amﬁ);het Op Y gieppforation
customi zabl e, wgardinglaviil®le ekt aAd GREr Min@ts3bd HiAkERUAD RBSkbBEM: sal@st 2
specific event, or view all events and then select an appropriate venue.

Seating naps 20hg iseessile mferngtivin eeliulae phanes o etherswiseless devicesofjeudt i on with
the dat apas € 18rvefGR hdfue iR or MiRe SEVGE 1S %h?ch%%éérf;wrgfess communication
technologies, such as the wireless access protocol (WAP), Bluetooth, IEEE
15 802.11B, iMode, HiperLAN (European) RF, etc. Alternatively, the patron can

perform these operations by means of a telephone system 14 or an interactive
television system 15 which also forms part of the patron interface 10. Ina
telephone system access, the patron might speak to a live operator, or use an
automated menu system to obtain information and enter requests. As a further
20 component, the patron interface might include several walk-up kiosks 16 at
distributed locations, for example in shopping malls, retail outlets, convenience
stores, and the like. Such kiosks can also be located at the site of the venue itself,
for direct access by the patrons or operation by ticket sales personnel at the
venue's box office. Alternatively, the venue box office can sell and trade tickets
25 via a web browser or similar such interface.
The patron interface 10 epables the patron to perform a number of
fundamental types of operations, such as (1) to obtain information about events at
one or more venues affiliated with the system, (2) bid upon and/or purchase tickets

to desired events, (3) exchange tickets among multiple patrons, and (4) schedule



10 venue and event, the appropriate seating map can be diﬁpé@y&ﬁbeggo@@rmt
the patron to assess the relevant information for various categories of
seating quality, when either the Internet access or the wal k-up ki osks are
enpl oyed. Wo ailfessgase of tel ephone access, the seating rrap/usadDes

di spl ayed to the tel ephone operator. In a preferred inplenentation of the

I nvention, the patrons who access the 15 system are nenbers of an

organi zation affiliated with the system A profile of information
pertaining to each menber is stored in a database 22. Each profile m ght

i nclude, for exanple, a credit card, bank account, or other source of funds
that are to be used when tickets are pur@hased, seating preferences, group
menber shi ps, and the |like. Wien the patron purchases tickets for a

particul ar 20 mtidindtion; aérest rinaidition, ehapaiong mah & able he Ordef nidRYiARTNe dnd

retrieved fromjfhe dat se .22 and forwarded to a paynent system 24. At
the sanme time,® Wf&?P&%?’r%gﬁoFf%atedr%@&re&‘édmﬁ?f%‘ﬁm%?@&ge@eﬁw thar¢iser has

pur chased one hediRiof {HslslimdiVenldGs yEXEH a viilicfoybtBLBRL SN WhMl £ De
stored in the patron profile database 22, or the venue/event database 18,
or both. 25 THatafinsraccesses thenySiempinthe derfacal 10, alisttdyenam o theraffiliated
transacti @ns i aoccyr wi.thin.the ticket. exchange stem , When a need to
confirm a%peq\llj%gﬁgt% eV E%a%eéxﬂlé?{gtt%mf@&f%?étf%ggﬂﬁ?%éS “H%e tickets is
forwarded to tHefeRdWIRIE views pREnted by 106 ffi@ fick afecustBRIiAER, a9RkNge the form

of paynment which has been established by the .gatron, e.g. credit card,
debit card, caSHOBSHBMEW Abrveregsead thengels¢tgripeditic evensop viavhall ev20e 4ni\D

01/ 71669 PCT/ UgQ - . ng ate] sirable, the
paynment system caﬁﬁgﬁég?@}&{ga@%{éaﬁ%gég%b%%@gogﬁee;fgg%‘# AP %ﬁd confirm
that fact to ataredin@njetiorewitt thelilafabise 18h@nck Hansachds Geleéted £ pamib@hed. The
paynent s%stem 24 can alsq be used to facilitate other types of purchases

5 by the Pat r offPURNCFYSRE W@PWPEW&@WWW@“ b%fﬁrsblﬁﬁedv!}ﬁ@e’a’éi&%?aﬁ% ticket
exchange sySt a6 e rdIB/RChforfbricH oP { AR £abbaibs of WighP can be

excl . bih ,
i ndi cated by neans of a nenbership card or |c1g erves as an
either the Internet access or the walk-up kiosks are employed. In the case of

telephone access, the seating map can be displayed to the telephone operator.
In. a preferred implementation of the invention, the patrons who access the

15 system are members of an organization affiliated with the system. A profile of
information pertaining to each member is stored in a database 22. Each profile
might include, for example, a credit card, bauk account, or other source of funds
that are to be used when tickets are purchased, seating preferences, group
memberships, and the like. When the patron purchases tickets for a particular

20 event, information regarding the method of payment is retrieved from the database
22 and forwarded to a payment system 24. At the same time, information is
recorded which indicates that the user has purchased one or more tickets for the
event. This information could be stored in the patron profile database 22, or the
venue/event database 18, or both.

25 The payment system 24 processes all of the monetary transactions which
occur within the ticket exchange system. When a need to confirm a request to
purchase tickets occurs, the price of the tickets is forwarded to the payment system
24, where it is debited against the form of payment which has been established by
the patron, e.g. credit card, debit card, cash balance on deposit, designated



i dentification device. The nenbership identification devi n .t ny of
a variety of forns, and preferably Ps one which is capaﬁﬁ% %ﬁanh§580£-y
el ectronically, optically 10 or nagnetically storing a nenbership

i denti fi er woeoigiiéea nunber, al phanuneric string, or code,pcangoieoaswsterring
that identifier to a transaction device, through either physical contact
or in a contactless manner. Exanples of suitable identification devices

i nclude smart cards, magnetic stripe nenory cards, RFID devices such as
key fobs, tags, watches, etc., barcoded tags and the |ike, personal 15
digital assistants (PDAs), w reless tel ephones, and bionetric features.
Whenever the nmenber nmakes a purchase at-ig-he venue, the identification
device can be used to debit the nmenber's account via the paynent system

in lieu of castheckiingiaccotitpetc) Gidukirdtile; ahd puyn@avdysRmcan ebars/backnt grapay f or
par ki ng at the venue, as, we as. purchase concessions, services and

[
mer chandi se wHPRES 2i¢ eealigbls gud ronfirmyhat fagh tona pepteal sraveri26ewfare fhest r ati on of

t he i npl ement aiiRiktish id Agngiadydrent systemis illustrated in the bl ock
di agram of Figure 3. A core paynent server 28 comunicates with the

central server 26 Ehegaymewisysemi2dicen alsd bonsed ég facilitaig othxckypts ofpurdbhsses by

patrons. e anmounts of purch are forwarded to a bank card processing
agency 30.?"‘“! (YhtH%B?tF?Wegsfl‘?‘f‘g%%%tsﬂrﬁ‘ﬂmgiycrﬂéed?atmﬁw RBFESSEE H%Fhd provi des 25
an aut hori zat ldiﬂhaﬁx@é@ysﬁéﬁﬁczhhfé&é@ﬁ&@&ﬁdﬂgaﬂiﬁhﬁbﬂeTﬁé?ﬁleﬁfbeﬁh.ﬁ%ﬁﬁ'bbal ance on

deposit, or pre-approved credit limts, the verification can be perforned

i nternal |y wi tifdigated B msagsafa maubershimngard ayartaken sdickseye8as aran be | ocat ed

at each of theqql PG Vi . ye . l.ocal. servers co ni cate wth
i dentificati oﬁdédew %ﬁe&?%gﬁ}eé'r ?ﬁ gil E”antbl’ltg ﬁlg ngl%gg%{ogr@gce P FHP71669
PCTI US01/ 09146varitty of donmes andpreforatdylR oo Svhedhhie tapablet slebfroS@dlig, optitalijie case
of parking paynents, the parking facilities can be equipped with portable

readers 36 whi ERBABIEHAHY S19riag 2 ypembership iﬂ%@ef e ASRIEnbgr L lE BBy
communi cat i on.g e ok ead, aﬁ@&éﬁ%‘fériﬁg?th&.eﬁﬁngﬁ%é rtdeﬁ‘g%s‘ﬂ@ﬁdn%vﬁé, tﬂfb‘h&gases are

made, and forward this rnformation to t payment server-28. The
comruni cat i on eithen ghysicalaoatacioortine cpmiactizssymamey.e Examples of suitable
identification devices include smart cards, magnetic stripe memory cards, RFID
devices such as key fobs, tags, watches, etc., barcoded tags and the like, personal
15 digital assistants (PDAs), wireless telephones, and biomeiric features. Whenever
the member makes a purchase at the venue, the identification device can be used to
debit the member's account via the payment system, in lien of cash. Thus, the
identification device can be used to pay for parking at the venue, as well as
purchase concessions, services and merchandise while attending an event.
20 A more detailed illustration of the implementation of the payment system is
illustrated in the block diagram of Figure 3. A core payment server 28
communicates with the central server 26 and receives information regarding ticket
purchases by patrons. The amounts of purchases are forwarded to a bank card
processing agency 30, which verifies the patron's credit or debit card and provides
25 an authorization code for the transaction, In the case of a cash balance on deposit,
or pre-approved credit limits, the verification can be performed internally within
the server 28.
Local payment servers 32 can be located at each of the individual venues.

The local servers communicate with identification device readers 34 at the



occur in real time, or in a batch node on a regul ar basi s, ¢ téﬁ\&&@é@ of
real -time node operation, it nay be preferable for the |'ocal® servers to
comunicate directly wth the credit card agency 30, to authorize
transacti om0 @grigsdhey are being nade. The core paynent SeCTasoRd146
consolidates all of the transaction information to 10 provide reports to
the patrons regarding the activity on their accounts. Preferably, the
patrons can access these reports via the web access server 12. An

associ ated advantage that arises fromthe use of the nenbership

i dentification devices to nmake purchases is the fact that it permts the
detailed item transaction data to be caljected for later m ning and

anal ysis. For instance, the 15 venue owners can determ ne the types of

mer chandi se, faodessiod selndsded oiaboiatsefishle, IBstca hidingpaydichisef@nt types
of events. This data can even be categorized according to'quality of
seating sect i drkiag facHities ancba aguipped wib pealle madess 36 adichrcomngminaiee d
appropri ately. I ] Llidy. 1o r vari QuMs aroups of
ot ons, and dTALR 8GN baiiry S sl cliblyich? HRINEL sl B RertleB " 0
I n addi tion t dofoumetiasasmrdntes arcomadeg ik forwafighivatfonnatioano be ogd | ect ed and

anal yzed to i nprove the agr:ﬁ]ces of fered thr,oggh the ticket exchange
system Exa agmen; SeLYeL 105 BF?fﬁ‘F‘P’E)‘ﬁ‘f‘t’roﬁ(ﬂfﬂﬂ% P H5P SFIaRY e CBlir chase of
tickets, bids doolr imSURHREEI8RIn 4 bAGPROAIVPA Hefiflr bhsK Ohuthe tst bi A2LEAR Of
parking facilities, etc. _él mlarly, the patrons may use thelr nenbership
i denti ficati orfneds aefasion, i may ba peaferable yorf tho Inc@Servess toicomnuhichiealireetiye

itself, such ags: | 00kt |l froma team.sponspred . l.nternet site.
In essence, ag‘?}l %ﬁg%éﬂc?’%{r?gt%ﬁ‘g’taﬁﬁﬂ5‘%@%3@“?%&3’8%?3%% B beiRg Hlﬂ?ﬁe

menber shi p nurifigrcove payaityt 6evbr 28c6@01BR A 6fa6s RehsARBniAREKR (O

subsequent data mning. 21 Septenber 2004 WO 01/71669 PCTI US01/ 09146 -12
One of thQ priBTEYiRe EPeHs ihihe gakonspegapding the ackvif en theie Resousinc Paeforeblyy st em of
the present i | ' . | i are not required to
gain entry i m‘l‘%ﬁ% dg@gﬁ%%c?sgit{ﬁ%é%@@g%ﬁgw%§%és %‘éﬁ%} ?ﬁ‘qa't ron's purchase of
a ticket is el ectrAmassedidted sivaniegt that driies Symttemuseaf the membepshigat abases 18

and/or 22, anqdentiﬁcation devices to make purchases is the fact that it permits the detailed item

transaction data to be collected for later mining and analysis. For instance, the

15 venue owners can determine the types of merchandise, food and drinks that are the
most popular at different types of events. This data can even be categorized
according to quality of seating section, so that the various concession stands are
stocked appropriately. It also facilitates the ability fo target various groups of
patrons, and direct actionable marketing to them on a real-time basis.

20 In addition to purchasing behavior, other information can be collected and
analyzed to improve the services offered through the ticket exchange system.
Examples of such information include bids for initial purchase of tickets, bids for
subsequent trades involving tickets, utilization of parking facilities, etc. Similarly,
the patrons may use their membership identification to effect purchases away from

25 the site of the venue itself, such as buying team apparel from a team-sponsored
Internet site. In essence, any transaction that takes place in conpection with the
membership number via any medium can be collected and tracked for subsequent

data mining,



5 identifies the patron's right to enter the venue for a LI t. To
this end, another conponent of the ticket exchange syste%p|§ei)'t%{rl1&52¥§€

system 38 | ocated at each affiliated venue. Upon arrival at the venue, the
pat rons nes ayhgsopr esent suitable fornms of identificatimyodieidecontirrm
that they are the persons having electronic tickets registered in the
system In the preferred inplenentation of the 10 invention in which the
patrons possess nenbership identification devices, those devices can be
used to gain entry to the venue, as well as make purchases as described
previ ously. Hence, a single nenbership identification device can be re-
used at all of the venues which are affiljpated with the electronic ticket
exchange system 15 A nore detailed illustration of the entry systemis
illustrated in Fi gOiiecofthe piifsiple YéVinegBASE tBE Ble@foniDlickeCskchahgs 8Y&h of 40
affiliated mﬁﬂg it. Preferably, the entry server is located at or very
near the site ¢ ProsentRyroEon isike fashthetmbysical dicksts are noheequisedt togainsetiyer 26 t o
receive data r ' ; i Ndi- ¢ ad .t hat they
possess an el ei%?f%ﬁ%@@g%@%g@ ‘fp;@frler' agm %%ﬁaﬁrgﬁgﬁéﬁ:\l}égﬁ%gg%% & that venue,
20 as wel | as ejectnonictiéestoredrik thegysiad, eghirthe dghbgenksadiaedanmi t h an

el ectroni \c}s ticket.. @rn a(f‘rce,ssi;g&ont rol device 42 is connected to the server
40 to provide Shfifies SOHOB SRt PR thfvsaue fo asmecitic BYPbf T s grdeper
i denti fi cat i oranofiepestHpdient IR HIKREAHANE sy Qhm & 'zfﬂéﬁujg%?ﬁ&h%@goﬁiedta?.e venue,
a nmultiplicity of such entry devices may %e enpl oyed. "Each device is
equi pped wi t h qach aiated yamus. ridpas ardvaltae tie S ey theprairapended foolyrmesenn f rom t he

attendee's id o] .00 - ke d.prouid e ron's identity to the
server 40 to ?@%%ﬁ%%grl%ﬁﬁ%& g Chpcpg‘ﬁﬁﬁj@}@f?'?%ﬁtﬁlﬁperﬁ?néwgmgor t he
event. Upon r edeitphicafickets pégisterad irdthe kysteih.t Beths Profied RipRnatitioh Sf (@i ven to
permt entry. .Dependin on the nature of the access-control device, the

approval Pan tH¥HgR {4 g’F"!éj?ﬁtthefEﬁﬂ'ﬁﬂs. Pssess Eembstship identifiseiondevisee tiasei on t he
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be turnstile or other ntro gate. I'S case, the
approval can bisserdled psevimflyt Héempat @sitgle penivietshipridenmidicating devicp asshe Jen
anot her

used at all of the venues which are affiliated with the electronic ticket exchange
system.

15 A more detailed illustration of the entry system is illustrated in Figure 4.
Each venue has one or more entry servers 40 affiliated with it. Preferably, the
entry server is located at or very near the site of the venue, and communicates with
the central server 26 to receive data regarding those patrons whose records indicate
that they possess an electronic ticket for admission to a given event at that venue,

20 as well as guaranteed parking and other rights associated with an electronic ticket.

An access-control device 42 is connected to the server 40 to provide
admission to the venue upon presentation of the proper identification. Depending
upon the number of entry locations at the venue, a multiplicity of such eatry
devices may be employed. Each device is equipped with a reader 44-to receive the

25 appropriate information from the attendee's identification device, and provide the
patron's identity to the server 40 to confirm ownership of the proper electronic
ticket for the event. Upon receipt of confirmation from the server, approval is
given to permit entry. Depending upon the nature of the access-control device, the

approval can take different forms. For example, in one implementation the access-



I nstance, the access control m ght be manually enforced, %@ teq&begng@e
that is controlled by a security person. In this case, the approval could
sinply be a 5 nessage on a screen, or a colored light to indicate whether a
per son showlobibessopermitted to pass, or stopped. The recegrusip®iasl a
patron's right to gain access to an event can take different fornms. In one
enbodi nent of the invention, a token which indicates the right to a
particul ar seat, or type of seat, can be stored in a database 18 or 22 at a
10 renote server 26, in association with the patron's nmenbership identifier
nunber. The token and associ ated nenbership identifier can be downl oaded
to the event server 40 prior to the evem- In this case, when the patron
presents his or her identification device, the access-control device 42
checks the i dewhirbi devicagah bsturistite ordalick RasBanidaly G6ktIIIRH BReWIe HIEEasb he t oken
is present. If_so, access is granted. For 15 sone types of identification
devi ces, it ndje ammsevabgan karslogseofithe 83t Do one ReRON i@ipask tInyanpiher he
device. Mire | ' : | A I «. such as a
smart card, PE%%&%gﬁPQ%(%ﬁg%Eg%gﬁgﬂ?ﬁ%ﬁﬁgggﬁe@%ﬁ%géﬁgﬁ?g%?ﬁgﬂﬁ%é%ed into
the devi ce at coholeadriey # seeunitztperson.plin thivacmes the dppedval coull simpiyebetd e
thereafter. In this case, when the. i dentifjcation device is presented at
the access- cofPEe PAA Een R %@ﬁorpql'bcgjlgtdﬂéqgflqage whethsr apgrspa gapwdthbe access i s
gr ant ed, mﬁthqﬁhmﬁ@@u@ﬁgg(hguﬁ@gnunicate wi th a database on a renote
server. |If desired, the access-control device can send a signal to the
communi cat i on devilde rewgritive péa paton’ biight to gis acczsrios ever cretake gr ant ed, to

prevent its r Vi other. rnative for of .identifi.cation, m ght be
enpl oyed for gd#f?%ﬁ ggi}ﬂ%%g8eég’éaﬁ:%fl{g&ﬁ%%@%@&k§$Wblc;]d’é‘ﬁfﬁt€fs%%t i on
devi ces. For &i@trtdz&par&czﬁﬂf@@@eﬂt}%abeﬁeawcanB@Etdreﬁliﬂbﬁalhﬁasbisuﬁdzwﬁn the
ticket is purchased, or_the attendee m ght provide a driver's |license

nunber er Og ociTGPOESERYPT 28, 1naRpeitionwih theasiran's meabarshipadentificr anabesr keypad
can be incl udeg,euhidy ahﬁ?ass%&ﬁfegg%%a

types of input. 21 Septenber [;?&wggﬁ%ggﬁéﬁgTﬁgﬁﬁﬁgﬁ%gﬂfiﬁﬁpSSible

server 40 prior to the event. In this case, when the patron presents his or her

identification device, the access-control device 42 checks the identifier against the
database, to determine whether the token is present. If so, access is granted. For
15 some types of identification devices, it may also be feasible to store the token
directly in the device. More particularly, if the device has a writeable memory,
such as a smart card, PDA, cell phone, etc., the token can be directly loaded into
the device at the time the patron purchases a ticket, or some time thereafter. In
this case, when the identification device is presented at the access-control device
20 42, the token is directly read and access is granted, without the need to
communicate with a database on a remote server. If desired, the access-control
device can send a signal to the communication device to delete the token once
access has been granted, to prevent its reuse by another.,
Alternative forms of identification might be employed for attendees who do
25 not possess membership identification devices. For example, a barcoded paper or
card might be issued when the ticket is purchased, or the attendee might provide a
driver's license number or social security number. A suitable barcode reader
and/or keypad can be included with the access-control device for each of the

possible types of input.



Since the adm ssion to the venue does not require possessj I cal
ticket, if open seating is not to be enployed it may be I%Pg{)r?lger?gbﬁ
provi de each patron with an identification of the particular seat that has
been assi gmaoitrasebhat person. For this purpose, a print ecTASip@mcbe

| ocated in the device to print a 5 sinple paper ticket -which indicates the
date, seat nunber, event nane, and the |ike, for use by the patron to
present to an usher and/or |ocate the seat. For nobst venues, such as
athletic stadiuns, concert halls, and the like, the entry systemis likely
to be permanently installed at the venue. Certain types of events,

however, take place at different |ocationg-where it may not be practical to
10 install such a systemon a pernanent basis. Exanples of such include

gol f tournanents, Siaut thenbinissionac the, veieatiel hitGe@iRHoSsesdiG6¥ SpHyBicanes,
outdoor concerts, .and the like. To facilitate the use of the electronic
ticket system PBIFet’tlﬁQE‘“él EHRESS ot todgerployed itapaytheslesirabla foypravide eashcan be
enpl oyed, to b ] tl f, .l , and

t hen renoved t aet?(g;a te?]?idf%@%'?gggyﬁth &ggﬁtﬁ‘:@ﬁ %tg %%sﬂaggg%cﬁsglp%ge%%

conventi onal t petkert. i For thispuerose,i sspritier 46fcan be idvated Sethe devicetousimlal y assi gned

at the ti the tickets.ar urchased., This approach can result in |ess
t han opt i ggl Sglg{p?er%ap%ﬂ 'eg‘ﬁ'ﬁ"ﬁ{g'i%ﬁ‘??esﬁléer qt%ﬁFaéPﬁ?g?rone%Bﬂﬁ?'&“dé%nt s. For
exanpl e, a | ar gee,g60uke YT thdPRNING0 FRYeR b aPBstRPARI$AofM GB3SR. cCONti guous
seats due to previous assignnents of seats which are dispersed 20

t hr oughout a desi rE@F BesVPRgs.afuelas Mbighe eadiuing, qonesrshiadls candabe tike the esent

i nvention, it | I ' . i,fig seats at the ti t he

tickets are ph%ﬁé%@%%@ﬂé??éﬁ?@%o I’é‘%@gééﬁr"ﬁm{% @%@&ﬁpﬁ fact

that each of t benpahowever, tlasplpee  dEfeeht fochBdsiviet et mag et b@%raéﬁbal oty of
o)

seating at the, ti of the purchase. The level or qualit seat can be

based upo Oa nmﬁﬁgrsu?hafyé@b?%?%%ﬁe§§%ﬁ Esampesg{susivimglufe solf when a

ticket is purchagRthentsNSutRRbEiRTaERNw ﬂm@%@%ﬂ?ﬁ%ﬁs Hhitehed 2bBdocR coh @2l O

be used when entering t he venue, W thout -reference to a particular seat.

At a suitabl e tdibeliker daffacilitatedhesestof iy edsctprintidiet dpdtean fidrnbase aypespf i nal

seating configur%i on of the ickeis mi %h have heen pu cr&?sed up
€ oyed, t0 or the

far all
to that 21 Sep%ve af p%%ﬂe eniry system can be emp e set up at the venue

duration of the event, and then removed thereafter.

15 One of the limitations associated with conventional ticketing sysiems is the
fact that seats afc usually assigned at the time the tickets are purchased. This
approach can result in less than optimal seating configurations, particularly for
popular events. For example, a large group of people may not be able to purchase
contiguous seats due to previous assignments of seats which are dispersed

20 throughout a desired seating area. However, in the system of the present
invention, it is not necessary to assign specific seats at the time the tickets are
purchased. Rather, it is only necessary to record the fact that each of the patrons
has purchased a particular level or quality of seating at the time of the purchase.
The level or quality of seat can be based upon a number of factors, such as price

25 - and location. When a ticket is purchased, the patron can be informed of the gate
or portal to be used when entering the venue, without reference to a particular
seat.

At a suitable time thereafter, a seating system 48 determines an optimal

seating configuration for all of the tickets which have been purchased up to that



WO 01/71669 PCTI USO /09146 -15 point. This determ nation n a
continual basis, and is updated to reflect the trading 0413%@?,?; ngategag(r)fg new
patron preferences. The seating systemcan have the capability to optim ze
and assi gnwaeainiesg for all types of tickets, including eaasovdsidakets,

| uxury boxes, permanent seat |icenses, subscription tickets and 5 general
adm ssion tickets. For general adm ssion types of seating, the specific
seat assignnents mght not be determ ned until just before the doors or
gates are opened for adm ssion, to provide the greatest optim zation.
However, for other, nore specialized types of seating, such as season
tickets, luxury boxes, permanent seat ldii§enses, subscription tickets,

etc., it may be preferable to assign the seats at 10 an earlier time in the
process, e.g. pofterThis dritetniitatiag cakps pllcenoich copkifiidl begs, fa0d is Bflatelind t i al

purchase of tickets. The optimal configuration is based upon a set of

par anet ers whi rgﬁecéig U&Wﬁa&éﬁ’% a?‘ﬁée“b gi‘tFQS’rRIe@{?@FFSasTb&&a#t}ﬂﬁ;SYﬁFm%t s,
nunber of contiage fidTap At to BPEhiz ; ' : LSl e,
close to an exit, et c.5 ThtZs% par ag@g&ﬁgﬁggﬁ@g@@2&1@@%@531%%&3&%@{6&@% t he
tickets are purettendickets,dnxigyexaesf perimanent asat lieenpese mitsardption ticketoanted as part

of the patson’ rofjle.in.th t abas 2., For each different quality of
seat s, thte5 Seagsepﬁraf) LM ﬁé@ﬁg §rigFRPF§ia§W§F1°§@§’F§OP§5’a‘E‘% Fifis gt

el ectroni c ti cksipmentd st a6Ee dieermfiel AR Dok ths ABbrsiR hdea@Ntry system
server 40 for the venue, preferably just "‘prior to the tine that the event
i s opened for °PonedRT adpission,.Hie nearide the ereaisyaptimipationt Hoween, tootienue t o
optim ze seati L er L.SSl.on. comenced, even after
the event has I@%grs ?‘gecééﬂ%%g%{zfos%%oﬂéaf‘%ﬂ%? %S?I?%(E%@: P .Wg%ogg%@emem
transfers. Wenattlivensestsubstriptiomticketsh etcy, 6y bé efedfdd foNGsigs SlegomnEat S are
queri ed rbd printed,. or, otherw se provided to the@iatron. The dynam c

assi gnnent’ of ARSFATLET fime 1B 5 BPCestrith e Wheht & hidde accgpied and confismed foriths,
resul ting in gp@af SicleO¥LMikeRCce to the patrons. For instance, even if a
nunber of patrons purchase their tickets at separate tines, they wll
still have the opddetogtinglconfguratiosistbased ppoine setiof pedampichawhich aredi cat ed t hat

as a prefere n%ﬁterérdmfthg rbgt%lf rsuéb! zfesxciub itlylotfgealtss, nlnln grl (}% Cgr%iéu%ﬁy éetatsl, Qud

preferences such as adjacent an aisle, close to an exit, etc. These parameters can

15 be entered at the time the tickets are purchased, or some of them can be previously
recorded as part of the patron's profile in the database 22. For each different
quality of seats, the seating system assigns individual seats to the purchased
electronic tickets. These seating assignments are sent to the entry system server 40
for the venue, preferably just prior to the time that the event is opened for

20 admission. However, the seating system can continue to optimize seating
arrangements after admission has commenced, even after the event has started, to
accommodate late ticket, purchases and transfers.

When the patron enters the venue, the seating assignments are queried and
printed, or otherwise provided to the pairon. The dynamic assignment of seats in

25 this manner provides greater flexibility, resulting in greater convenience to the
patrons. For instance, even if a number of patrons purchase their tickets at
separate times, they will still have the opportunity to all sit together if they have
indicated that as a preference. This greater flexibility is likely to result in

increased ticket sales.



I ncreased ticket sales. 21 Septenber 2004 w o 01/71669 PGI/ -16
In the enbodi nents of the invention where a ticket is hel ﬁ%@%@@t emin
el ectronic form rather than requiring physical possession of tickets, the
ability towonarmassbr eel y exchange tickets anong patrons i ecardsaneed. Mre
generally, the systemof the present invention facilitates the

establ i shnment of an open nmarket for 5 tickets, which enables their prices
to be matched to the intrinsic value of the wunderlying event, in addition
to fostering their transferability. In essence, the tickets can be bought
and sold in a manner simlar to the initial sale and subsequent trading of
securities. The initial sale of the tickegs, or initial offering, is
conducted by the venue owner. Subsequent trading of the tickets takes

pl ace anong the 1Qnad érotiEiménds 6F the BRBERNYWHERS X Btket Baeld B tBOSIRIRER by the
venue owners. A hybrid of a Dutch auction approach (the |owest bid that
still qualifi edsctignig form, rahgr Bian sequiring Phapipal passessiamrpiisiskeisdbie akjliydp t he
initial price | : ' | ddi ch. i i kely to
result in opti%etf#eg@g%%% g%@%ﬁ%&g@%ﬁ@%@%ﬁdg%&%&@% %8 nore akin
to initial andystemedthgprotentinvérdtionifrdikitatelthie epablishmient dfnsipec tnarlit fet s, for
each qual iSty of . seat, secti For .all ég/pes of tickets, including general

S n. . Kel

adni ssi on, seéécgﬁtst‘fv@ﬁgtegﬁb?qsmgn‘%% mﬁ@?"rﬁ‘éﬁé@ﬁmg@é’fc Vauesides  and t he
li ke, the pat ng@srHiag el Thbddities i BEtefifleenbi erabili. St ds@nbd1qhe €VENT
prior to the event'S occurrence. This increased access to tickets is

| i kely to resuickets gambgibeugbhatd sobibinadannemsintiay tocheited sate nplcbtubsayuenti cket s

dtot | ag.e. i ntq_hi 0 val for.the tickets. i.Ci
o b e be bRl el OF L TR 82t B GRS SohFE, BpufhuBlopd
the pricing wibydbywems dxet. WSubsE kst thadlidpedtdhdwicketdttaled Placy aidngdhywher e from

one day to a nonth r nore, in dependence upon factorS such as the type of
event, veue GRFHERS. i aperopars suarkes thap iondorserbhiniie Veme oWngrs. ci ng  wi ndow
shoul d preferably ' ] v, j : | sing 25
and pronoti onal efn? gsﬁtt&gpé%yrﬂt %q%é\?{g%? Pﬁr@@“"h@@ﬁﬁ‘a&ﬁ'ﬂ@#@ﬁ S%%%ﬂgzvﬁ%r bi d
subm ssi ons, patgwar ductonyErro@heas bs usel ta setitenigitlal prbe, ofdickéts.c Shidhya i n
accessi ng

hybrid bidding approach is likely to result in optimal revenue generation for the
venue owner, and be more akin to initial and direct public offerings that occur in
15 stock markets, for each quality of seat section. For all types of tickets, including
general admission, season tickets, luxury boxes, permanent seat licenses, and the
like, the patrons can submit bids for the ticket related to that event, prior to the
event's occurrence. This increased access to tickets is likely to result in additional
demand and an increased market for tickets and to transiate into higher market
20 values for the tickets. A pricing window can be established for patrons to submit
their bids. For example, the pricing window can be two weeks in length, but can
vary anywhere from one day to a2 month or more, in dependence upon factors such
as the type of event, venue owner preferences, and patron demand. This pricing
window should preferably be coordinated with the venue owner's own advertising
25 and promotional efforts for the event. By having a pricing window for bid
submissions, patron inconveniences such as long lines, difficulty in accessing
websites, and busy telephone numbers can be eliminated. The lead time and length
of the window for submitting these bids can be co-determined by the ticket

exchange sysiem and the particular venue owner. Establishing a standard lead



websites, and busy tel ephone numbers can be elimnated. Ty g«g g@ and |
| ength of the wi ndow for submtting these bids can be co- Fer m ne ‘t)y t he
ti cket exchange system and the particul ar venue owner. Establ i shing a
standard | ¥&01Z7166%ept enber 2004 WO 01/ 71669 PCT/ US01/ 0914€TAKE/t%4e f or bid
submi ssions is likely to provide behavioral benefits for the patrons. For
exanple, if every venue owner requires bids to be submtted between four
and six weeks prior to an event for general adm ssion and/or eight to ten
weeks prior to a season for season tickets, patrons will learn this
process and becone 5 confortable with this approach of selling tickets over
tinme. In addition to marketing efforts byi7the venue, pronoter, etc., the
system provides each patron with adequate information for each event so
that the patrotimecfmbidasmams;mmhkaympmdldbrbdhatvwralaﬁﬁéﬁtgmrtﬁe%utowket This

I nformation co I n¢cl yde such itens : arable ticket selling
prices for idenP} TEIPT-h FaFY Y@Bﬁﬁ?’ﬂg\féﬁi@sél‘ls t‘éb%ﬁﬂ@“ﬁ%'?et‘ﬁ?e@ fgeteddd to be
simlar, anal Oﬁiﬂ%ekﬁpﬁ&eto%ﬂf%ﬁﬁ(f& géf ﬂﬁld&lﬁﬂ)‘r &ﬁﬁoat%&‘ li;@forf or:

provi ding gui dance to honebuyers; mar et erm ned prices, |f avail able,

for a specifi ct%méolafoaﬁ@swu&mhpatrmMeﬂat@xm@sqirocteheanddmmé or a

parti cul arsevep S a _no and, 15 percent of capacity;
" ticket face v!a:EFUEuEg%él% 1&1%@3@%&&%@6@%@3&%\@; venue along with the
attendance at the MeqidficnQb marifih bFotely @Y BtueBRANReBS 1R nal. anmount
and as a percent of capacity; - the nmost recent ticket narkef val ues and

prior year ti CR@FIWF%&PWQFH@@ afefuateigformatiopdpieach svent 6s thatithe patren gat e of
entry for a gi gnﬂiéazi S _..bi dd| a
m ni mum | evel %ﬁ price (l)ﬁr}&gge?ﬁot%tbg% hvg% t}’styaﬂ i @é%@? Hoq o] ‘gach venue

and each event inchide shéhsitermfasmar quee perforrrers for each event at the

articul ar, venue. |If the
P Ao - comparable ticket selling prices for identical/similar recent events or

events that are deemed to be similar, analogous to the approach used in the real
estate market for providing guidance to homebuyers;
- market-determined prices, if available, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and
15 percent of capacity;
- ticket face values, if applicable, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and as
a percent of capacity;
~ the most recent ticket market values and prior year ticket market values for
20 the venue in question;
~ a gate of entry for a given quality of seat upon which the patron is bidding;
- a minimum Jevel bid price for each quality of seating section for each
venue and each event;
- a list of marquee performers for each event at the particular venue. If the
25 event is sports related, this could include an injury report and any important trade
information;
- performance statistics of performers, if relevant;
- patron postings of performance reviews for an entertainment event;

- where relevant, current year and prior year won/lost records;



25 event is sports related, this could include an injury ilesoeﬁetmbae?%@zpy

I nportant trade information; - performance statistics of  pertormers, if
rel evant; - patron postings of perfornmance reviews for an entertai nment
event; - wuoaneiseel evant, current year and prior year womdrasbigeegor ds; 21

Sept enber 2004 WD 01/ 71669 PCT/ US01/09146 -18 - tinmely press or newswire
related articles about the event, marquee perforners, and/or venue; -
audi o and video |inks about an event to enhance the experience for the
patron by providing a sense of participation in anticipation of the event
prior to the 5 event, and thereby create increased interest surrounding
the event. Any other type of information-i#hich would assist the patrons in
making infornmed bids can also be included. This information can be

provi ded by neans oftimeippress orneyawire related argigies alwue the@veniningsueon nedi a.  For
I nstance, it c r through any of the access points provided by
the patron int rﬁ%%gngﬁﬁﬁﬁg%gﬁgh as Internet web pages, wreless

comruni cati on, i nteraadibiane videb ¢ivksSibott ankdvesits eniambe the RKFerhéehr tieal |
centers, etc. In addition, it can include other forms o i nfornation

di ssemi nati on BT Pro¥iding asense i participaiasingpaticipafipnet dha Vst Rrigrde fhe

voi ce- act i yat egdydyg lﬁred? . ' : erred

i npl enent ati on, %ét%rag@es bn%a'?é ﬁ'ﬁelg%g @P%gdsﬁﬁdr%@ﬁggﬁtl cing 15 w ndow
so detail ed pricindny nfher typt obinfahmtion which evvnlddssist the pattdie iemaking bei ng sol d
wi |l not be avail abl.e.to othe atrons, By using a blind bjd_system price
gami ng anongst™ ps .efig’ﬁ(is qagaﬁﬂi)ﬁeqcb@gg.l i psiigto 1%&96? mqvaf{fsr‘%%ﬂ%f owner
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resulting in an optimal initial selling price for the tickets rather than

the | owest condissenirstbraugh ey of the accessqeiys pEvidad by therpatron imerface t10on
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since there is, , . . . . .
information dissemination as well, such as instant messages and electronic mail,

voice-activated response centers, and the like.
In a preferred implementation, patrons submit "blind bids" during the pricing
15 window so detailed pricing information about current bids for the event being sold
will not be available to other patrons. By using a blind bid system, price gaming
amongst patrons is much less likely to occur while the venue owner will be much
more likely to receive the patron's best offer price, resulting in an optimal initial
selling price for the tickets rather than the lowest common denominator that occurs
20 in interactive auction approaches. Also, patrons have significantly less incentive to
review their bids immediately prior to the close of the pricing window, resulting in
a reduction in excessive peak period demands on the trading system since there is
no minimum level bid to beat. However, some level of concise and simple
real-time guidance might be provided to patrons. The optimal type and level of
25 dynamic bidding information, such as pricing (e.g., range, etc.), volume, etc. to
provide to patrons for the bidding process can be empirically determined.
In one embodiment, patrons can only place one active bid per quality of
seating section, however they can place a bid in as many quality of seating sections

as they desire. At the time a patron enters multiple bids, the patron will be
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enters multiple bids, the patron will be 21 Septenber 2004 WO 01/ 71669

PCT/ USQJ/ 09146 -19 required to indicate whether all of the bids are to be
live (e.g., all bids that are above cl ea]rﬂ‘ng price will be purchased) or
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prici ng w ndowtigkesgethe highestsiuality lofi seat fir Iwhich paquatifyingbid etae subnmiaed.f or each
qual ity of seat,;section, bas upon the w nning bids that were equal to or
greater than t éssoﬁ(i’%% ézlaﬂBpt?agee cﬁﬂgep%%ﬁéﬂqehﬂleﬁd@saémwmw ling to
pay. By havi ngnigaeickéeiel win@vw Fagodphh@%e BRE R CwinBS® clokde! y to be
upset about a 10 purchase after it is nade because everyone in their

qual ity of seati ngOsethepricingWinddvaclessyadns sitpulas setingpiiceds detbamsiredofor r ons

who bid hi gher | | laority. wth.respect to eir seating
pr ef er ences. Ag&?lorhng gif\égﬁgg r%%;eias%é)l(q)dolgsthe éﬂ’&éﬂg%@f%ﬁ‘bﬁ%s%wwan t he
Wi nni ng auct i oprepter Gen thesingulatpeiceall patbensghl afaasicetware willilgab papbrgnt any
ties. If nore patrons submit bids equal to the winning auction 15 price
than the numbePd'd$8 SREfinsplar selling prce, pagonsiare lpss kel o beawaetabowgt abl i sh a

tie Dbreaker nFﬁ‘Ila ' : : . £ ; h NNi ng

bi dders. h((?i'hese rﬁ%g?ﬁgro%fséﬁédﬁg{eﬁ%% g‘?eif&t@i%ﬁlﬁgqﬁgl 1@%@?}&{[@%%@?@&% was bid
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a hi gher pref eeaL® orgiréater than the winning auction price, he or she will be guaranteed a

ticket, absent any ties. If more patrons submit bids equal to the winping auction

15 price than the number of available seats, resulting in the need to establish a tie
breaker mechanism, a set of rules can be used to select the winning bidders.
These rules could include: (1) timing of when the ticket was bid upon, with an
carlier bid being better than later, (2) membership status of the patrons, (3)
number of events purchased/traded through the system, (4) higher maximum bid
20 levels during the initial sales period result in a higher preference, etc.

A market system 50 functions to establish each event's market value and the
initial price for each quality of seating section, based upon the bids that were
submitted. For example, the pricing could be determined in accordance with an
econometric model that has as its primary objective to optimize the economic

25 benefit for the venue owner (and any other parties that participate in ticket
revenues, concession, and merchandise sales), while considering all of the most
important and relevant tradeoffs and constraints impacting the economics for the
event such as ticket revenues, concession and merchandise sales, television

revenues, radio revenues, marginal costs for each additional ticket sold, etc. Once



A mar ket system 50 functions to establish each event's ma{}k%t tval%augo d the
initial price for each quality of seating section, based Up wERET B t hat
were submtted. For exanple, the pricing could be determ ned in accordance
with an esanenmégoi ¢ nodel that has as its primary obj ecticiaydofeaii i m ze

t he econom c 25 benefit for the venue owner (and any other parties that
participate in ticket revenues, concession, and nerchandi se sales), while
considering all of the nbst inportant and rel evant tradeoffs and
constraints inpacting the economcs for the event such as ticket revenues,
concessi on and nerchandi se sal es, television revenues, radi o revenues,
mar gi nal costs for each additional ticket20sold, etc. Once 21 Septenber 2004
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is allowed i myatime &%, days &h theibiddingruindeviic ingo%ndath@ln@mhﬂﬂmwauﬂtdhhof t he
s oved b ; : LT -
bt ron' s i g i Erondy e BBt s im 38; el Ycofle) BeBEH,

submi tted on t laBowert isumeatiatelpnpen fimil determinstincant cothfhuiiesitmas thd initlal 1 s sent
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bid: - for fin&*HSHAMAEIE d5eTERT 1o goitiration foricach pasonsHERMEE SidsaRer t han
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is notified via automated voice response =
~ for final winning bids submitted in distribution channels other than the

=

Internet: if available, an e-mail or IM is sent to the e-mail address on record for
the member; if an e-mail address is not available, a notification is sent via
15 antomated voice response systems, first-class mail, pagers or the like;

- for situations where immediate notification is necessary, such as for
playoff games, etc., a notice is first sent via e-mail or IM, however when an e-majl
address is not available the patron is notified via automated voice response
systems, paging systems, or the like, if sending the notice out by first-class mail

20 would not be timely;

- the patron's membership profile in the database 22 is automatically
updated so that the patron can access the profile to determine the success or failure
of a bid via the Internet, telephone, or the venue itself, if so preferred.

In addition to notifying bidders of the success or failure of their bids, the

25 notification capabilities of the system can be used to provide other related types of
information. For example, once an initial ticket price has been established, if
additional tickets are still available for that category of ticket, a notification can be
sent to all members to inform them of the price at which the tickets can be

purchased. As a further feature, members can set up their profiles so that they
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delivered, e.gpreferéfited as tblthe PGS sucH SotifiShtHMS tPRLeid, dul reSusTiOATS Primary
objectives is to, increase attendance, and not nerely sell seats, a trading

syst em 52 al | oWhich fhey e deliyercd) ¢.8. evadleMIr Pageneiui se” 10 transfer their

tickets in a fair,g L L 3 !ii(a:i; aed - L or event,

i n case the pat ronsﬁgi%%t&géﬁﬁg%%%% ev m’ﬁ gﬁgﬁﬁﬂééasgé&%gﬁcgt%{eh ticket.
It is preferahitandrely stlhecatse n imadingspsterh 62 alBbdws patoeato elidrhdve odhgpeiseon i n
att endance, at the vent .because t A ndiyiqual ,who, attends an event is

li kely to?%nj 0 Wﬁé%e%?%ﬁsPdPﬁ%ﬁtqu%%@% ISQEE AMISY PHOS 1041 oyal ty, as
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versus a situation where a patron does not attend and purchases not hing

ot her than t hePrgéegble foytheesnpe pwnerde sell appat and have a person in attendance at the
event because the individual who attends an event is likely to enjoy the

entertainment experience and thereby build loyalty, as well as purchase parking,

15 concessions, and possibly even merchandise, versus a situation where a patron
does not attend and purchases nothing other than the seat. Furthermore, getting
new patrons to attend an event when a season ticket owner cannot attend is more
likely to resulf in additional merchandise sales because the new patron will not
have likely purchased the merchandise in the past.

20 The trading system provides and facilitates a lquid and efficient market for
secondary trading of tickets for events and venues. The liquidity for tickets will
likely result in an additional incentive for patrons to purchase tickets to events and
will likely trapslate into higher market value for these tickets. The secondary
trading of tickets is analogous to the secondary trading that occurs for stocks, with

25 unique identification symbols for each event (e.g., akin to a company's stock
ticker); up-to-the-second posting of bid/ask spreads for each ticket for each event
being sold; and a market trading system that matches various types of orders

placed by sellers and buyers.
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Bi | | Poi nt. com faciRdle@nARSQGH2b AT mA ?:Bﬂﬂeh% bdcads @gym.éaﬁwrfs%%tgxnﬂut the
financial portion of the 10 transacti'on associated with the trading of
tickets. The t eandieragsapjasedewitls therteading| systero dorparmy ouittiee finanbiat pretiowof thecat i on
conponent ;of t e d.nqQti.cest. otential and successful buyers
and sell é@s rggtgrﬁ%?otr}llga orcliageedzvg@hglet g’&éé’.‘ftﬁ $t r adi ng system can quote

information such The feidingsifsteans2 Myl 4186 kortitugiodle withehd @stfici@inched trade
price, etc. As a further 15 feature, patrons can register to receive an

al ert nessage, “@Rppentnf the grgiem, i9,5a9d ngtices to potential and successful buyers and
sellers regarding prices and trades. The trading system can quote information such

as the current bid/ask spread, the last matched trade price, etc. As a further

15 feature, patrons can register to receive an alert message, e.g., an e-mail, page or
instant message (IM), whenever the price of a designated type of seat increases or
decreases to a selected level on the secondary market, For each secondary market
trade that is executed, there is a bid and ask (offer} price for the trade that must
eventually converge to result in a match. Analogous to stocks, the level of the

20 bid/ask spread is dependent upon the liquidity of the tickets related to the event in
question, with more liquid trading resulting in smaller spreads.

The trade prices under an exchange approach where the trading system is
acting as a broker result in a situation where the buyer and seller are paying the
same market price, althongh not necessarily the same total price when fees are

25 accounied for. The market price may be identical, yet the fees could vary for the
buyer vs. the seller or be the same. For instance, a commission could be charged
to both the buyer and seller for a trade that takes place at a market price, or the

seller only, or the buyer only.
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training & Si gljfetCafat b kel d f er.patron
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orders i ncl udi hikglibped kEgreatetipaton (aserptancey inkreysed! Patroisciave tharckeice opri ce) ;
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trade is executed or the patron cancels the order); day limit order (sell or buy an

15 ticket at a specified price for the duration of a specific day); stop-loss order (if the
ticket's value falls to a specified level the ticket will be sold); and the like.

As another feature which is analogous to stock trading, data such as the
initial and secondary market trading prices, price increases/decreases, volume and
ticker symbols for the tickets traded via the electronic ticketing system can be

20 captured and provided to news services and other similar types of services that
report this type of data from stock markets. The recipients of this data could
include broadcast, cable and satellite television stations, newspapers, Iaternet
portals, quote services, IM services, etc. The data can be provided as a delayed
feed, similar to stock quotes, or in real time. The delivery of the data can be in

25 the form of moving ticker-tape quotes on a display screen, transparent overlays on
other content, borders or banners in visual presentations, text-to-voice audio
messages, etc.

The foregoing features of the invention provide a great deal of flexibility in

the benefits associated with the sale and exchange of tickets. For instance, the
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access to an event r a patron. ese restricte ets mght typically
be used in t herdstickedtickgts mightaypically. beastd mghe following situations: college

students at college athletic events, employees of the venue or promoter, fan club

members for certain entertainers, and the like. Restricted tickets can also be used
15 for promotional give-aways, selling tickets to events where a face value or a

discount to market value is desired by the entertainer/promoter, reserved tickets

for certain patrons, etc. Restricted tickets allow patrons access to the event and

possibly select property rights such as parking, but they do not possess any other

typical ticket rights. Restricted tickets could be inhibited from being traded on the
20 secondary ticket market.

Other restrictions, as deemed necessary, could also be placed on restricted
tickets. For example, since the venue owner will probably not want to provide an
incentive for permanent seat license (PSL) holders to retain their seat licenses and
make unjustified profits by trading their tickets on a secondary exchange, the

25 venue owner can restrict seating license tickets so that they can only be traded at
their face value, rather than at market value. Venue owners could then provide
seat license holders with an option to sell their seating license back to the venue
owner or continue holding their seating license and all the rights the seat license

includes.
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control over all of the sub-accounts, and all charges made on the sub-accounts, if
permitted, are assessed to the primary account.

15 Temporary tickets can have the following privileges associated with them:

- ability to bid for general admission tickets for any event initially sold on
the system. Patrons who are not members of the system are not entitled to place a
bid for any tickets other than general admission tickets;

- ability to buy and sell any tickets for events that are traded on the system’s

20 secondary market. Sub-account tickets under a full-time member may not have
these trading privileges;

- entry into the venue, if a ticket is owned;
- all property rights (e.g., guaranieed parking, etc.) associated with the
ticket the patron buys for that particular event.

25 In addition to different types of tickets, different categories of full-time
membership can be offered. A basic membership can provide the following
privileges:

- ability to bid for tickets for any event initially sold on the system. This

includes general admission, season tickets, Iuxury boxes, etc.;



sub-accounts under that primary account are then desi gnat ﬂb!{w‘oers
"0001-01", "O0001-02", "0001-03", etc. The owner of the prﬁdn’sée%eng%ggun has

control over all of the sub-accounts, and all charges nade on the

sub- accountw®,0li7iseo perm tted, are assessed to the prinarypaetasuisi4cls
Tenporary tickets can have the follow ng privileges associated with them

- ability to bid for general adm ssion tickets for any event initially sold
on the system Patrons who are not nenbers of the systemare not entitled
to place a bid for any tickets other than general adm ssion tickets; -
ability to buy and sell any tickets for events that are traded on the
systemi's 20 secondary market. Sub-accouRf-tickets under a full-tinme menber
may not have these trading privileges; - entry into the venue, if a ticket

is owned; - all propility/tortugjiand sqlbany tickefs forevensethapate itaderd oethe. ) associ at ed

wth the tick for that rticular event. 25 In addition
to different t%‘é@gﬁfR‘%‘%ﬁ@‘%%%ﬁﬁ*’?ﬁe?‘&%?°°8§%egori es of full-tine

menber ship can be okhiey afo the vams, 6f ,MJKeEE shvingd;can provi de the fol |l ow ng
privileges: - ability to bid for tickets for any event initial Itg‘;(sold on

the system This 1 ARPIRREEY Gighisr(&s. aaeisrdparkingagten atsoeiied /it sty boxes,
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and rank personal s¢RidriOmicRbEiBNGR,m fRhabigBckhave these seating
preferences consi dered when seats are ‘assigned; - |ower transaction fees
when purchasi ng ticRbeility, to use the membership card to purchase merchandise and
10 concessions at the venue at selected concession and merchandising booths; -
- participate in promotional offerings during an event by the venue owner
such as special discounts, fwo-for-one promotions, etc.
In addition, members can pay an anmnmal fee which entitles them to a higher,
or premium, level of membership. Premium members can enjoy the following
15 additional membership privileges:
- ability to participate in co-promotional activities for relevant products such
as sporting goods, clothing, and the like. Patrons may be entitled to cash
discounts at affiliated shopping outlets;
- free services that are offered by strategic alliance partners, such as
20 Internet-based sports services, and the like;
- random drawing promotional activities where the patron will have the
ability to win back-stage passes, meet with the entertainers/players, etc.
The following types of devices, with their related privileges, can be used for
entry into each of the affiliated venues:
25 - Smart cards, PDAs, wireless telephones, contactless cards, bar-coded and
magnetic sripe cards, RFID devices, biometric features, and the like can be used
by full-time members, regardless of the type of membership. The devices can be

used to: (&) provide entry into the venue, (b) provide entry into guaranteed



- ability to use the menbership card to purchase nerchandj; p%%e} 004
concessions at the venue at sel ected concessi on and nerchandrsi ng booths; -
participate in pronotional offerings during an event by the venue owner
such as sp#&Q@ne@o®scounts, two-for-one pronotions, etc. [pCTAb0/¢%NaN,
menbers can pay an annual fee which entitles themto a higher, or premum
| evel of nenbership. Prem um nenbers can enjoy the follow ng 15 additi onal
menbership privileges: - ability to participate in co-pronotional
activities for relevant products such as sporting goods, clothing, and the
i ke. Patrons may be entitled to cash discounts at affiliated shopping
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Membership rights and privileges are distinct from ticket property rights.

Ticket property rights are particular to a specific event and constituie the basic
commodities that can be purchased and traded by members of the system. Tickets
need not be physical in nature, they can be electronic proxies for the associated
15 rights, Membership rights are benefits that the patron receives, and these rights
can not be traded. Membership rights vary by the type of membership the patron
possesses.
Ticket property rights are linked to a patron's membership. This link is
unique and each membership is only allowed one set of ticket property rights for
20 each individual event. The ticket has all the property rights associated with
conventional physical tickets, plus more. Identical to physical tickets, ticket
property rights authorize entry into the entertainment event. This is the most basic
of property rights. Tickets might also possess other property rights such as entry
into guaranteed parking, entry into luxury boxes, and various benefits provided by
25 the venne owner at the venue,
Season tickets present a specialized case of the general situation described
thus far. Whether season ticket holders have purchased a seating license or not,
there is likely to be a general feeling by season ticket holders, and even venue

owners, that having a season ticket entitles that individual to priority on buying a



menbers. The privil eges associated with these tickets conprd j nt o
the venue and any related property rights that are asso?ﬁé%@%nﬁﬁ%%dqae
type of ticket the 10 patron owns. Menbership rights and privileges are

di stinct fyweypligeiket property rights. Ticket property ripgipiSoddo®is
particular to a specific event and constitute the basic comodities that
can be purchased and traded by nenbers of the system Tickets need not be
physi cal in nature, they can be electronic proxies for the associated 15
rights. Menmbership rights are benefits that the patron receives, and these
rights can not be traded. Menbership rights vary by the type of nenbership
the patron possesses. Ticket property ri2ghts are linked to a patron's
menbership. This link is wunique and each nenbership is only all owed one
set of ticket prasqetidket the dbitowihpseascr() ewmaholighdi is iaciowl seavornWhilklikist i cket has
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For those venue owners who want to provide such an inherent property right

to their existing season ticket owners, the following approach can be employed.
All patrons who are interested in renewing their season tickets for their current
15 °  quality of seat section can be required to submit a bid during the market making
process. By requiring all interested patrons (e.g. existing and new) to submit bids
for season tickets, venue owners will obtain a more robust market value for the
tickets. Once the market value is determined for a particular section's season
tickets, existing season ticket holders from prior years who did not bid enough to
20 meet or exceed the market value price for the tickets, but did bid enough to be
within a predetermined percentage of the fair market value, would have an option
(e.g. right of first refusal) to renew their season tickets at the fair market value.
The existing season ticket holders have a limited period of time following the
closing of the bidding window to exercise this option. By encouraging existing
25 season ticket holders to be within a certain percentage, €.g., 20%, of the fair
market value price, the existing season ticket holders will likely submit a bid that
is reasonable. When an existing season ticket owner's bid is not reasonable (e.g.,
within 20% of the fair market value), it is probably fair to expect that the existing

season ticket owner should lose this valuable inherent property right, since he or



goodwi | | ‘they have denonstrated for a franchise (e.g., pwichigasgthe286on
tickets in good and bad tinmes) has not been acknow edged or "rewarded.

Exi sting season ticket owners will likely want to be differentiated from
new bi ddeM §i16ii668eason tickets, rather than be consi der efTjyusst/o%4s0t her
person in a pool 10 of bidders. In fact, it is likely that season ticket
hol ders will want to be differentiated in a way that is directly beneficial
to them For those venue owners who want to provide such an inherent
property right to their existing season ticket owners, the follow ng
approach can be enployed. Al patrons who are interested in renewing their
season tickets for their current 15 qual 12y of seat section can be required
to submit a bid during the market making process. By requiring al
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exi sting seaso&eti. ket _hol ders who bid at or above the market val ue
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continue to pupGiiRges. aA§ FARAEs diver 't parRhg GRAVIBR Ve, the patrons provide

their membership devices to the parking attendant, who reads the device with the

15 reader. Alternatively, the device could be placed on the dashboard of the vehicle
or hung on the mirror, and be automatically read while it remains in the vehicle.
The reader communicates with the local payment server 32 and sends back a
verification notice that this particular ticket holder is entitled to park in the parking
area. As the patrons enter the parking area, the parking attendant can provide the

20 patrons with physical markers indicating that they are allowed to park in a reserved
area, if desired.

As with the electronic tickets used for entry into the venue, this form of
electronic ticket for parking results in increased liquidity and transferability of
ticket property rights. Once a patron enters the parking area, he or she will lose

25 the ability to trade the ticket since a portion of the property right that is affiliated
with the ticket for that particular event has been used. This property is akin to that
of a ticket holder who aciually enters the venue itself; once a patron enters the

veoue all trading privileges for the ticket cease and desist.



quality of seat fromthe prior season, this option ceases,for futu
seasons. 5 The electronic ticket can provide parking pri \S%ll%é)éeéjn eﬁéﬁ% cal

to those which are conventionally offered. The parking property right
travel s al eywigoswhésd t he ticket being purchased/ sold, so tpgafyshh@iggwner of
the ticket in question also owns the parking property right. In other
words, the parking right is bundled with the entry property right for
certain tickets. 10 As discussed previously, the parking attendants can
have radi o frequency readers 36 that allow the attendants to

I nst ant aneously read a nenbership identification device and al so determ ne
whet her the menber has parking privilege¥- As vehicles enter the parking
area of the venue, the patrons provide their menbership devices to the
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By providing this option to purchase pre-priced playoff tickets to season

ticket holders only, it allows the venue owner to significantly differentiate the

15 season ticket package from general admission tickets. Although there is always a
tradeoff between selling the option and collecting the option value and strike price
vs. waiting to see if the venue owner's team makes the playoffs and selling the
tickets at their actual market value, the venue owner strongly differentiates season
tickets from general admission tickets by providing this property right at the

20 beginning of the season. Also, since this option can not be split up over various
games, it is a unique ticket property right for season ticket holders only,

The option to purchase playoff tickets for season ticket holders can
automatically be part of the season ticket's property rights, translating into a
higher market value on season tickets for the venue owner. This higher initial

25 ticket market value in turn results in higher ticket sales proceeds to the venue
owner upon the injtial sale of tickets to patrons, irrespective of whether the team
makes the playoffs.

There are many incentives for patrons to provide each patron's membership

number when purchasing tickets for a group of people rather than using



normal ticket pool and bid for the opportunity to attend ﬂﬁ@éngb&Q(;@@
after they have spent an entire season attendi ng ganes an hey are

required to reenter the 5 bidding process for purchasing tickets to playoff
events. AsVWaIH716# a season ticket package (e.g., to gi \PETASopd4ca reason
to purchase season tickets), the venue owner can provide all season ticket
purchasers with the right to purchase playoff tickets (at a fixed face

val ue or discount to narket value for their particul ar season ticket seat
- akin to conventional preprinted face values) for the team s playoff
tickets for 10 each phase of the playoffs. The face value price or |evel of
di scount to market price for each ticket3lcould increase or decrease,
respectively, with each round of the playoffs. By providing this option to
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Al so, since this optihertinranpaton rbgisteys| ot atapy peiat invhe fotuts thegeufes.cath i s a

U chase. pl ayoP e eibed 8o bliodfT e dubr SHbpeRbersBhaualey ohdrcal |y be
part of the seas@Bersifek®hor AR picdlly PhichaselticRES b@ﬁﬁ'ﬁ@ﬂle inBlificafion Magher
S

mar ket val ue on season tickets for the venue owner. is higher initial 25

ticket market UaY Bave gximaickets awilble. Thistiaghe done tyktbe peeindenoping-amds to the
et "URE BBk 3l LB Bl SN PABIRRC) v P
to provide eacingpiay ruhscarcieapebilith wWherentierbason bigidingUhe hiad ehi gntbsd @i@tes for a
O o Do it Bbrmialon (¢S, Ailnd hadveks, Saemsper Astiber, &) dhat Wit search
the database 22 and provide a list of potential matches, allowing the patron to
select the list members based upon the results of the search. Including other
15 members on a given patron’s list will only allow the owner of that list to purchase
a ticket for another ember, but not to sell tickets, purchase concessions, etc. All
members placed on someone else's list can be notified that a certain member has -
included them on a list of likely persons for whom a ticket is to be purchased. For
example, an e-mail, pager alert or instant message can be sent to each of the listed
20 members when a patron selects them for inclusion on a list.
Approval for inclusion on any member's list must be provided by the
member being named on the list before the corresponding billing and electronic
ticket property rights can be directly assigoed to the list member. Only after
inclusion on a list is approved by the list member can the list member be billed for
25 charges incurred as a result of the primary member's order. Also, electronic ticket
property rights are not assigned without approval. However, electronic ticket
property rights can be transferred from one member to another at any point in time

after an electronic ticket is purchased.



sub-accounts, including the ability for each patron to u heir rship
device at the venue to nmake purchases, |ower transactio ﬁ%@e?ﬁgg?ﬁ@fy for
each patron to control a ticket when the ticket is linked to a unique
menber shi pwaiese etc. It may al so be desirabl e to makecirtyseg®yssf or
patrons to do so rather than having to 5 nenorize or collect all of the
menber ship nunbers prior to placing an order. At the tinme a patron
registers, or at any point in the future thereafter, each patron can have
the ability to list the name and nmenbership nunbers of other nenbers for
whomthey will typically purchase tickets or provide notification that

they have extra tickets avail able. This 38an be done by the patron know ng
and 10 directly entering the other nmenbers' required infornmation, or by
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automatically added or deleted from any list at any point in time, In addition, the
15 primary member can, with or without approval from a list member, remove any
member from his or her list.

Whether a member is placed or elects to be placed on apnother member's list,
the member being placed on the list has the option of approving his or her
inclusion on another member’s list for only one specified event or for any event.

20 If the member is only approved for a particular event, once the event is complete
that member's information disappears from the order placer's list.

Members are also able to create, name, and combine unlimited numbers of
list members who typically purchase electronic tickets or receive notifications
together. Many e-mail programs allow 'group mailings' to be predefined today.

25 This grouping might consist of a group of family or friends that typically attend
events together, a grouping of a company's favorite clients for entertainment
purposes, etc. The ticket exchange system keeps a history for each list member
showing how many notifications, electronic ticket purchases, electronic ticket

transfers, etc. the primary member has carried out for that particular list member.
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that particul afow nshy BEERGHcC tickets the primary member and list customer have purchased

for each other in the past or if the list member has been identified for a particular

15 event for which the primary member is currently placing an order. The primary
member can place an order for his or her own electronic tickets and then either tell
a call center operator or use the Internet to click and drag members of the list into
their order box if they are ordering more than one electronic ticket. The maximum
number of sub-accounts can be included at the bottom of the list box as well, so

20 members can click and drag sub-account numbers if they desire. Once an order is
placed and executed (electronic tickets are purchased), the primary member and all
list members can be notified of the order either via e-mail, a toll-free or toll-
bearing telephone number that is menu driven, an automated telephone calling
service, first-class mail, or the like. The primary member will also have a record

25 of the order at the time the original order is placed.

By means of the features provided by the system, patrons have an option to

select whether they want to purchase electronic tickets for other patrons {as
outlined above), or notify other patrons that they have electronic tickets available

to be used for an event. While the system's notification service will most likely be
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electronic ticket for a list nenber, an automatic |ist diral’oglie box
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nmore than one alesbbrsaaibe régisiéred meiliberspaiot foplucingithesrontheis ubtifagerint s can be
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drag sub- accouB¥Vieh ipfe hewpyer therimary membergrudd sl st @dpnmembgr g @igirand
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option to select whether they want to purchase el ectronic tickets for
ot her patrons fuggbers will follow the same approach that is outlined above for entering the

%

required information for each list member. However, the required personal
information for the notification service will also include the list member's contact

15 information such as an Instant Messenger ID, e-mail address, pager number, and
the like, depending upon the method of communication the st member prefers for
notification. In addition, if the method of notification allows, each primary
member will be able to customize a number of notification announcements and
select the announcement they wish to use for each notification. If the primary

20 member does not want to customize the message, a default announcement can be
employed, such as "Company XYZ would like to offer you X free electronic
tickets to 'event name' on 'event date’. If you are interested and able to use these
electronic tickets, please call xxx-xxx-xxxx or e-mail us at XXxxX@yyyy.com.
Thank you."

25 Notification of electronic ticket availability can be done prior to selling or
assigning electronic tickets to a notice service list member. However, assigning or
selling an electronic ticket to any list member by the primary member is preferably
only done by the primary member himself or herself. In other words, the system

facilitates the notification service, while all transactions for electronic tickets are
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by corporamw®@alesbroni c ti cket hol ders, who may wi sh to tecansbtmgoidel ckets at
no charge to the recipients for entertai nnent or goodw || purposes, all
menbers will have the opportunity to use this notification service. In the
case of the notification service, approval by the list nenber is not
required to be included on the primary 5 nenber's notification list. O
course, nenbers would want to encourage their list nenbers to be

regi stered menbers prior to placing them3dn their notification service
list, however the primary nmenber could still list a non-nmenber on their
notification s&regnied byimsmberssthemselyenoMembaisare oide to priorisize theumdéryinuse t he

primary nmenbeg; L& 1] t - er, ld . h 0 use a
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i nformati og fOﬁoﬁﬁ]ﬁﬁ&p%eH,ib&at ion service will also include the |ist
menber's contact 15 information such as an |Instant Messenger ID, e-nmail
addr ess, pager nunbeg ovesalbifiow hfopeardtions thapesdr withinhaeledioniveicketd of

comuni cation the list nenb refers for__nqotificati.on. In addition, if
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custoni ze a nughef idéonA@itioh vaMlinQMLANMRMIRIBR! A:3RH 60SRkRRLLDe
announcenent they wish to use for each notification. If the primry 20

menber does nofegaling anpcoingravent is publiskeds anfba bidding frdndow mopaedabstept can
be enpl oygd, C "Qﬁmmﬂp ld lLike to r.you.X.fr.
el ectroni g@ ti %e?)g@?%ﬂ even Maﬁ;é}rr(oéaa’(;whc gaer\}{gﬁﬁysﬁglt@me% H:eéplg nt er est ed

and abl e to ustickehpriees fol @ch loval of stititlgat step H4.CBSLeaCh bhtrotiwhoss bidwdexatOr
e-mai |l us at xxx@g . cog?j %hank you." 25 Notification of (,al ectronic
ticket avail abfi? ﬁ:’?ﬁsﬁ et Brigh sy paymentsyptem 4icbits the patron’s account

at step 66, and an electronic ticket token is transferred to each such patron’s

account. The outcome of the initial ticket offering is then communicated to the
15 successful bidders, at step 68. If desired, data relating to the various bids and
established market prices can be stored in a suitable database for subsequent
analysis.
Figure 6 illustrates the operations that take place subsequent to the initial
offering. At step 70, patrons initiate the sale or purchase of tickets on a secondary
20 market made available through the trading system 52, by any of the available
access mechanisms of the patron interface 10. When a match occurs, the payment
system validates the buyer’s ability to perform the transaction, and then
appropriately credits or debits the members’ accounts at step 72. The trading
system 352 completes the transaction by moving the electronic ticket token(s) from
25 the seller’s account to the purchaser’s account, at step 74. The market system 50
is updated at step 76, to reflect the executed trade information. Again, the data
relating to the trades can be stored for future analysis and reference.
Figure 7 illustrates the operations that occur at the initiation of the event. At

step 80, seating system 48 finalizes the optimal configuration for all of the tickets
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credits or debits the menbers' -accounts at step 72. The trading
identification device itself, the appropriate information is read from the device. In

those situations where seats are assigned, as the patron’s identification device is
read at the access-control mechanism 42, the seating map 20 is checked and the

15 printer at the access-conirol point produces a physical seating assignment for the
patron, at step 92.

Figure 8 depicts operations that can occur during the performance of the
event. At steps 94 and 95, a concessionaire can scan a member’s identification
device and the universal product codes for purchased items. The price of each

20 item is retrieved from a database at step 96, and the total amount due is calculated.
This amount is provided to the local payment server 32 at step 98, where the
transaction is validated. The individual transactions are queued at the local
payment server, and uploaded to the primary payment server 28 at step 100,
Again, the purchasing behavior of the patrons can be stored for subsequent

25 analysis and data mining.

In the foregoing example of the invention, most of the operations are carried
out at a central facility, and a portion of the processing occurs at the individual
venues. It will be appreciated, however, that the processing load can be

configured in different manners. For instance, all operations could be performed



system 52 conpl etes the transaction by moving the el ectrofi g tdeEbo04
token(s) from25 the seller's account to the purchaser's accgunt, at step
74. The market system 50 is updated at step 76, to reflect the executed
trade i nf owoeili7as9 Again, the data relating to the tradesTwan/doeisst or ed
for future analysis and reference. Figure 7 illustrates the operations that
occur at the initiation of the event. At step 80, seating system 48
finalizes the optimal configuration for all of the tickets 21 Septenber
2004 WO 01/71669 PCTI US01/ 09146 -36 that have been sold at a certain point.
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due is cal cul atekgs wiidikely ahigher figkeh aurkes vilHe Peseen tigksl baldars Bevever 32
at step 98, Whgfiguili BRd market-driven alternative when they can not attend an event due to

work, travel, or other personal reasons, likely resulting in their willingness to pay
15 more for a season ticket. The same is true, but to a Iesser extent, for general
admission tickets.

Venue ownpers will be able to earn incremental money from event marketing
investments because they can measure incremental seats and market price change
in tickets directly. Enhanced franchise value results from the patron paying a fair

20 market value for enjoying the entertainment. Patrons more likely to feel like they
received a fair deal. Significantly enhanced experience for patrons will likely
create increased value in the entertainment franchise's intangible goodwill.

Venue owners will significantly expand their potential patron market for
each event becanse all potential patrons, whether full-time members of the system

25 or not, will know that when they want an ticket for an event at one of the affiliated
venues, they can simply go to the system to investigate event details such as
timing, entertainers, cost per ticket for each quality of seat, efc. This comfort in

obtaining a fair market value for the tickets and 100% accessibility will result in



transaction is validated. The individual transactions ar%?q%%%%9”938&$e
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this case, the access-control devices and3&%he readers conmunicate directly
back to the central server or cluster 26. This approach may be feasible in
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Enhanced franchjse value results fro_mtheﬂpa;ron_payi ng a fair
demographic information and ability to effectively direct market. Such

information provides a stronger case to dernonstrate when a community does or
does not support a franchise, and hence take necessary actions.

i5 The system also provides increased venue yield management for both
popular and less popular enteriainment events. Due to the fact that the venue
owner is selling attendance, rather than merely selling seats, the venue owner
should experience increased economic benefits from additional patrons attending
events and paying for parking, concessions, merchandise, and the like. The venue

20 owner will have more leverage with merchandise and concession vendors due to
increased yield management of venues. More people are likely to attend an event
due to a more efficient (information and transaction cost) secondary market for
tickets. In addition, the nuisance effect from physical ticket scalpers is eliminated,

Of course, the bidding process is likely to result in a significant variation in

25 ticket prices for different events, depending upon their relative popularities. In
contrast to conventional fixed-price ticketing arrangements, this variation conid
produce fluctuations in revenue flows for the venue, which cannot be accurately
forecast. As a means to better manage cash flow in such a situation, the venune

owner may want to purchase insurance or other types of financial hedging
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event pronotio ¥ Lid . r |
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i nf or mat i on pr pmitide sf thatincane er ancaslier timedenonstrat e when a conmuni ty does
or does E@t suppogt a franchi,se, and hence take neﬁessar){l actions. 15 The
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att endi ng

limited information will no longer exist. At all times, every patron knows that
they only have to pay a fair market value for any ticket to any entertainment event.

15 Certain events will be more affordable for patrons to atiend, expanding access to
live entertainment events to the general population. Membership loyalty benefits
will transfer across entertainment events and venues,

Increased access to all events will result since patrons can purchase a ticket
for any entertainment event as long as they are willing to pay a fair market value.

20 No longer is purchasing a ticket solely a function of: (a) personal contacts, (b) a
rapid dial telephone, or (c) one's time availability to stand in a queue.

Patrons will have the ability to place bids for any season ticket for any
quality of seating section. As long as the patron is willing to pay a fair market
value for their season ticket, the patron can always improve upon existing season

25 ticket seating quality. Timing of bids can be casual, since they can be changed
prior to final submission, and they can be entered over a period of time,
eliminating the hassles of queuing. Increased liquidity for entertainment event
tickets results, since the telephone and internet will provide anyone with the

opportunity to buy/sell/trade tickets for any enterfainment event, without



events and paying for parking, concessions, mnerchandise, 26}55% {e%ewm The
venue 20 owner will have nore | everage wi th nerchandi se an €ONCessl on

vendors due to increased yield nanagenent of venues. More people are
likely to widmmgsan event due to a nore efficient (infomrratisomsand
transaction cost) secondary market for tickets. In addition, the.nuisance
effect from physical ticket scalpers is elimnated. O course, the bidding
process is likely to result in a significant variation in 25 ticket prices
for different events, depending upon their relative popularities. In
contrast to conventional fixed-price ticketing arrangenents, this variation
could produce fluctuations in revenue f#8ws for the venue, which cannot be
accurately forecast, As a neans to better manage cash flow in such a

si tuation, thegSRgFAPEIC coRptEainter FhoBrocess fornyrcdiasing tickets gagn fiemm vasyher t ypes
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t he revenues that WI&|T be ear ngf?%ggnﬁ?ﬁll?l‘rrtg%t{ o gg&gfgl%%ﬁ%rft er through
t he bi ddi ng proesessgryole.g. ncan noi atéeid dné teotherrcomimitnidptss siokk, rege. ). i Ghiss i n

revenue fromfuture ticket. sales.to a third pay. t he, venue .owner, can
realize a por ?‘f‘fg‘h"%\g COmyEenC - [\ e@ﬁ‘ﬁ"ﬁ%[’ﬁ%@%‘roﬁlﬁg‘gﬁg fo5 fErigip
entertai nment  gfeni¢end §so b IRERE BssBRRRAH SfShekSpadiived ket VafiedHCHe PAatrons
can buy/sell/trade tickets fTor any event on a worldw de ticket exchange,
resul ting in cevept ebrecificingiram prefsrencasicanrbecckrasiledged thiowglt venie ame gougi ng or
limted ipgor ' | e Qn b . Linmes, ever atron knows
t hat the?é onmﬁw&#eggﬁaﬂam'o%?fO%%faﬁe?pé\%}a Sdeeklf(%? any tickgt Ioto any
entertai nment evenPropddy figlith @iaDofreRt@npiny ickes swkas gidradtekyagkih@r pat rons

to attend, expand] E‘% access to live entertainnent events to the general
popul at i on. MeTRSRICtH;Sgatingy st (Aol fisrirangferred with the electronic ticket and linked to

a specific membership. Actual concession and merchandising preferences can be

taken into account in a real-time fashion when providing the goods. Instead of

15 having a physical ticket system that functions like cash (e.g., bearer-bond market)
and has the accompanying risk of loss, theft, damage, counterfeit, etc., the
electronic ticket is much more secure and based upon a patron membership and
personal identification number. The use of electronic tickets also enhances the
security element of the system.

20 It will be appreciated by those of ordinary skill in the art that the present
invention can be embodied in other specific forms without departing from the spirit
or essential characteristics thereof. For instance, in a preferred implementation of
the invention, all of the various components described herein are integrated into a
comprehensive electronic ticket exchange system. However, individual aspects of

25 the system can be selectively employed without using other features described
herein. For example, the market-making mechanism can be employed in
conjunction with a paper ticket system, to establish an initial sale price for the
tickets that enables the venue owner to receive the true market value for the

tickets. Thereafter, the paper tickets can be handled in a conventional manner. In



will transfer across entertainnent events and venues. | n%lesaef)ﬁa%bae%&% to
all events will result since patrons can purchase a tickeé or any
entertai nment event as long as they are willing to pay a fair market val ue.
20 No | ongwoisigesir chasing a ticket solely a function of pctagopeigonal
contacts, (b) a rapid dial telephone, or (c) one's tine availability to
stand in a queue. Patrons will have the ability to place bids for any
season ticket for any quality of seating section. As long as the patron is
willing to pay a fair market value for their season ticket, the patron can
al ways i nprove upon existing season 25 ticket seating quality. Timng of

bi ds can be casual, since they can be chamnged prior to final subm ssion,
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into account in & real-tine fashion when providi ng the goo nstead of
through the system for certain events, e.g. special, non-recurring events such as

concerts, shows, etc., but not for other, more regular events. In another
implementation, the features of the system can be selectively used for certain

15 qualities of seating, such as season fickets and suites, while using more
conventional ticketing approaches for general admission tickets. Alternatively, the
system might be employed for only those tickets which are not sold by the venue’s
box office. Other variations in the implementation of the invention are also
possible.

20 The presently disclosed embodiments are therefore considered in all respects
to be illustrative, and not restrictive. The scope of the invention is indicated by
the appended claims, rather than the foregoing description, and all changes that
come within the meaning and range of equivalence thereof are intended to be

embraced therein,



15 having a physical ticket systemthat functions Iike cag

bearer-bond market) and has the acconpanying risk of Ioss%egjﬁerr?oerzg{)a4m e,
counterfeit, etc., the electronic ticket is nmuch nore secure and based
upon a pat waroumeesber ship and personal identification numgeuseifdessuse of

el ectronic tickets al so enhances the security elenent of the system 20 It
w Il be appreciated by those of ordinary skill in the art that the present
i nvention can be enbodied in other specific forns wi thout departing from
the spirit or essential characteristics thereof. For instance, in a
preferred inplenmentation of the invention, all of the various conponents
described herein are integrated into a ®nprehensive el ectronic ticket
exchange system However, individual aspects of 25 the system can be

sel ectively enpYRafdsiclaimedbist using other features described herein. For
exanpl e, the market-nmaki ng nechani sm can be enployed in conjunction with a
paper ticket system to establish an initial sale price for the tickets
that enabl es the vénue Awpstemtfor theessté el ddoBanipt VEtickREsKOF entédidbimd@r t he
tickets. Thereafter t he .paper tickets can be handled in a conventional
manner. I n 21 SSHSefHE ng%m WD 01/ 71669 PCT/ US01/ 09146 -41 anot her
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For instance, seats can_he as he ti e ts are, purchased,
e.g. upon notification &P% é‘tmg’ffg(f 1??’&1 glgfﬂaor{ﬁ/a?én?ﬁcﬂ b@f L ey D&ttlﬁg‘?t $t han
awai t an opt i mahd purthdsg eleattdridticketsdor drtdFRihedE B¥ents® t he start of the event.
QO her variations of the features of the system wiil also be apparent.

Furthernore, in a pref et ptemge ﬁaﬁreehﬁms@rmgmfoxtnaﬁéloemarmfﬂectmmwxchange
syst em of the | ion is enployed in connection with all of the
tickets for \i;%r@/bg@é‘%%ﬁsét a venue. In sone cases, however, it nay be

preferabl &to errpl oy t hetradisg eyme@viau&ﬁihqxatrbmehavmgrmctroﬁmmkeﬁﬁafm&n
tickets nmay be s&:ld and exchanged_ thr h the systemfor certain events,

e.g. special, Stplg{g&syq%c% anster clronic tickets to other patrons; and

an entry system which is responsive to the presentation of information

pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic

15 tickets to enter the venue at which the event is being presented.

2. The system of claim 1 further including a seating systern which

determines an allocation of seats at said venue for electronic tickets for the event.

3. The system of claim 2 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

20 4. The system of claim 2 wherein said entry system provides pairons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.



concerts, shows, etc., but not for other, nore regular eyﬁﬁéteﬁ%rap@ her
i npl ementation, the features of the system can be sel ecti've used Tor
certain 15 qualities of seating, such as season tickets and suites, while
usi ng nor ewomrnasat i onal ticketing approaches for gener alpcadsismidsn
tickets. Alternatively, the system m ght be enployed for only those
tickets which are not sold by the venue's box office. O her variations in
the inplenentation of the invention are also possible. 20 The presently
di scl osed enbodi nents are therefore considered in all respects to be
illustrative, and not restrictive. The scope of the invention is indicated
by the appended claims, rather than the%oregoing description, and all
changes that conme_within the maani.ngi .and range of equival ence thereof are
intended to be endr acelha sysiew;of claim 1dagiuding & payramd syaEODWhich s@ges

PCT/ USCL/ 09146]-11-?15%na I, S3; j .S t . £ an
exchange of tic ?at s@%&eggﬁ]{]@r@gﬁﬁﬁe%? ounésv%f@[agr?ﬁsc%ﬁ%?@é}a{dgﬁ@%ﬁsrﬁ% - maki ng
syst em whi ch estcabhts $orqmrahasms iof elefteonictidkerstoride b8 phirors. event tickets based
upon bids submtted by patrons; a patron interface via which patrons can
submt bids for event tickets and purchase electronic tickets for

entertai nment evengs,; i Shi@ bl b QR R0 ardi ng

el ectronic ticket sg pu?l(;l%ta étgﬂgo;%%gﬁs%ﬁse?é%g&gbﬁ%%% Sys Ete)e%%?%gmhl ch

pat rons ha¥i ngcistiiseandadebits saidpaymensacoowts, iam appraprirts; thor rasfessyaittiekets an
transfer the el ect%or%i o ti.?ﬁF_e‘:i.s to other patrons; and an entry system which
IS responsive 8 8upvrl%§aé HPHWSE i nf or mat i on pertaining to a patron to
determ ne whether that patron is an owner of an electronic ticket for a

given event, and to permt those @%t’lrons who are owners of electronic 15
tickets to enter the vehgessysiemhictaim Siyhessiopaid paynisat sigtepr anamatisally

debits said payment accounts for purchases of items made by patrons at the venue.

8. The system of claim 1 further inchuding identification devices which
10 identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.

9. The system of claim 8 wherein said identification devices are also

used to provide access to facilities associated with a venue.

10.  The system claim 9 wherein said facilities including parking sites.

15 11.  The system of claim 8 wherein said identification devices are also

used to purchase items at the venues.

12,  The system of claim 1 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for

each level of seating quality.

20 13. A system for the sale and exchange of tickets for entertainment

events, comprising:



2. The systemof claim1 further including a seating Sy5t5¥§%ﬁﬁﬁﬂér 004
determ nes an allocation of seats at said venue for electronrc tlc%ets for
the event. 3. The systemof claim2 wherein the seats are allocated on the
basi s of wiefigi@nces subm tted by the patrons. 20 4. Thecaxusvemwusat claim 2
wherein said entry system provides patrons wth an identification of seats
that are allocated to their electronic tickets at the tinme that entry is
permtted. 21 Septenber 2004 WO 01/ 71669 PCT/US01/ 09146 -43 5. The system
of claim1 including a paynent system which stores information regarding
paynment accounts of patrons and automatically debits said accounts for
purchases of electronic tickets nade by pgatrons. 6. The systemof claimb5
wherein said paynent systemautomatically 5 credits and debits said
payment accounts, as appaReH imdriice VRMWRISIEPHHRS Sarfurétask@b&rontcdidkegd out via
said trading system 7. The systemof claim5 wherein said paynent system
aut omat i cal | y oyeHerHnment §VesHsinent accounts for purchases of itens nmade by

patrons at the venue. §. . i .fu i udi n
identification devi cesg\%olﬁv:% S§¥6&l?§e§rﬁl jﬁ%g;?lf}%g s{eg%%r%%lfrgm Flgléfﬁs

organi zati on ghir¢hasealtycpaniohdy sai d system and which are used to present
said information to the entry system_ 9. The system of claim8 wherein said
i dentification devices aﬁagmélsgﬂemﬂéae‘ﬁw]wﬁ%ihﬂ@n&@é@wqBClﬂe'éﬁéquPCl ites

associ ated w tg; ' ' i.d facilities

i ncl udi ng par k%lr‘ligsmsflg e ?te%gcmll-ﬁaﬁsT eﬁé%@%ﬁ&k@ﬂ?%&g gﬂg@g’l n said

i dentification devi cesaaeaing|sysiem oihinhh deterpines hmasidocatienel sasts atweidesmies. 12.

The system of claim1.wherein venue contains plural |evels of seating
quality, and sfé’f %e%nﬁsﬁ&ﬁﬁlﬁ%éegwgﬁﬁestabl i shes a respective price for
each level of seating guahtry YysteRDwhidh isreSpohbifend B pfddntfRnSf Midneafpaange of

tickets for entertainment . ]
pertaining to a patron to determine whether that patron is an owner of an elecironic

ticket for a given event, and to permit those patrons who are owners of electronic

tickets to enter the venue at which the event is being presented.

14.  The system of claim 13 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

15 15.  The system of claim 13 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

16.  The system of claim 13 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

20 accounts for purchases of electronic tickets made by patrons.

17.  The system of claim 16 wherein said payment system automatically
credits and debits said payment accounts, as appropriate for transfers of tickets

carried out via said trading system.



events, conprising: 21 Septenber 2004 WO 01/ 71669 PCT/ USQ,L/ -
patron interface via which patrons can purchase el ect ron?z(’]:1 %%%@%%9%

entertai nment events; a storage systemfor storing information regarding

el ectroni cwo@keées purchased by patrons; 5 a tradi ng systcangsei/eiwhi ch
patrons having electronic tickets stored in said storagé system can
transfer the electronic tickets to other patrons; a seating system which
determ nes an allocation of seats at said venue for electronic tickets for
the event; and an entry systemwhich is responsive to the presentation of
information 10 pertaining to a patron to determ ne whether that patron is
an owner of an electronic ticket for a gten event, and to pernmit those
patrons who are owners of electronic tickets to enter the venue at which
the event is bei ngl$r esEht Btemof clafmel 6syhereinsyif paymentsysempmEpmalicaline seat s

|1 d : ' ] . .
The cystem of SParndeymen GeoiTaPRRPRES GURE kR oV bak OB R e85k, 11 an

identification of seats that are allocated to their electronic tickets at
the tinme that ent is.permtted, ,16. The systemof claim 13 including a

paynment system which st %@’Steﬂﬂfﬁ%t]i3cfﬂrq“éd%‘ﬂ‘éﬂ%ldﬁ%ﬂﬁéﬁ?n‘E‘é’é‘?@ﬁlﬁ‘@l@hof
patrons and auiRfBdygafibhyasi@@hbets Sfarlorg fi QbHiated Ehﬁgﬂf ﬁ?@@?%@f . .
17 al erein said

el ectronic tickets nade by patrons. . The systemof c

payment sy8t enmvhishsnaused 40 presens said information dethetesiry aystenpay nent  accounts, as
appropriate for transfers of tickets <carried out via said trading system
21 Septenber 2004 WO 01/71669 PCT/ US01/ 09146 -45

20.  The system of claim 19 wherein said identification devices are also

used to provide access to facilities associated with a venue.
21.  The system claim 20 wherein said facilities including parking sites,

22.  The system of claim 19 wherein said identification devices are also

10 used to purchase items at the venues.

23.  The system of claim 13 wherein a venue contains plural levels of

seating qualify, and said trading system establishes a respective market for each
level of seating quality.

24. A system for the sale and exchange of tickets for entertainment
15 events, comprising:
a patron interface via which patrons can purchase electronic tickets
for entertainment events;
a storage system for storing information regarding electronic tickets
purchased by patrons;
20 a trading system via which patrons having electronic tickets stored in

said storage system can transfer the electronic tickets to other patrons;



18. The system of claim 16 wherein said paynment system a ical

debits said paynent accounts for purchases of itens mde%ﬁgeag‘%roﬁgﬁ% t he
venue. 19. The system of claim 13 further including identification devices
whi ch i1 dewtg diyngeat rons as nenbers of an organi zati on af fpidrhgbeshiw th sai d
system and 5 which are used to present said information to the entry
system 20. The system of claim 19 wherein said identification devices are
al so used to provide access to facilities associated with a venue. 21. The
system claim 20 wherein said facilities including parking sites. 22. The
system of claim 19 wherein said identification devices are also 10 used to
purchase itens at the venues. 23. The sysfgem of claim 13 wherein a venue
contains plural levels of seating quality, and said tradi ng system

establ i shes a respecti Vﬁipiﬁﬁlﬁéﬁﬁﬁysfeﬁiwﬁﬁﬁﬁorés%fmﬁfonsrs%ﬁdﬁﬁﬁp@ﬁén'tty- 24. A
system for the sale and exchange of tickets for entertainnent 15 events,
conprising: a PECHHA of paterns 40 antpmaiigally Hehitsand arsdidssaidancorms ®rel ect roni c
tickets for e i : a stem for, storing information
regardi ng el ec é%%%sgg ?‘?@‘Eg‘eqegw%‘?%%@s‘i%g%ﬁgsﬁ8%‘%?“326“% tradi ng systemvia
whi ch patrons havi ng el sacéntgyrystein wikeH & r&dporisivt tbfhe Sradedtatib® bA@EOrAMESLM Can
transfer the electronic tickets to other patrons; 21 Septenber 2004 WO

01/ 71669 PET/ UBHY®BE b2 PHEPTHCEIPHBIAE Wydenthalinion istpvener of poeleetoniyy
regarding paynBler fRCLEWH Svef, aRFlJ RARN Mo BUEATHHOGEE bifndlEBE LiscRidh Cr edi ts
hases and trades o

said accounts for pur ectronic tickets madée by
patrons; and aticksist io\entey tteevenwhatobhicks the esqud ischeire fresehfed. pr esent ati on of
information 5 pertaining to a patron to determ ne whether that patron is
an owner of an electronic ticket for a given event, and to permt those

patrons who are owWpRrs Phe SLRAT SIUMiM 24 further inclnding a seating system which

determines an allocation of seats at said venue for electronic tickets for the event.

10 26.  The system of claim 25 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

27.  The system of claim 25 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

15 28.  The system of claim 24 wherein said payment system automatically

debits said payment accounts for purchases of items made by patrons at the venue.
29,  The system of claim 24 further including identification devices which
identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.,

20 30.  The system of claim 29 wherein said identification devices are also

used to provide access to facilities associated with a venue.

31.  The system of claim 30 wherein said facilities including parking sites.



tickets to enter the venue at which the event is being prgs The
systemof claim24 further including a seating system \/\hi@hgéb{tfg&éerr%é%%s an
al l ocation of seats at said venue for electronic tickets for the event. 10
26. The syst®ewnicscl ai m 25 wherein the seats are all ocat adTasoidmesdasi s of
preferences submtted by the patrons. 27. The system of claim25 wherein
said entry system provides patrons wth an identification of seats that
are allocated to their electronic tickets at the ‘tine that entry is
permtted. 15 28. The system of claim 24 wherein said paynment system
automatically debits said paynent accounts for purchases of itens nade by
patrons at the venue. 29. The system of @/aim 24 further including
identification devices which identify patrons as nenbers of an

organi zati on af fil $&t ediiG WeteBf¢laim IP athereimepid identéficatipnderiess ateplysr esent
said infornati ﬁEb.dttQPER:ﬁas%rﬂeﬁﬁ aP¥REMes 20 30. The system of claim 29 wherein
said identification“devices are also used to provide access to facilities
associated with a venue. 31. The system of claim 30 wherein said facilities
i ncluding parking sjtes,, 21 Sept eﬂiilorgr 2004 WO 01/ 71669 PCT/ USO /09146 -47
32. The system of tai nfBSYNRELckIE 2 Whictrime venug sontaies sbpaldeslsafe al so
used to purchag&tih it l tgﬂiﬁh L erein a
venue contains pl u%g?mﬁt%vagflgﬁg}(ﬁmgggﬁtﬁge%ua |%ﬁ%§r&d%a@%%'ft;ﬂ§gd€aﬁghsystem
establ i shed a kweldseating qualitket for each 5 level of seating quality. 34. A
systemfor the sale of tickets for entertai nment events, conprising: a
patron interface via which patrons can submt bids for event tickets and
purchase tickets f®f. enAepdteh morans s@é’@ﬁﬁc&éts@or@fdfﬁﬁnﬂéﬁkéﬁﬁts?&’o‘iﬁ;ﬁiﬁﬂﬁgi ch
establishes a price for entertainment 10 event tickets based upon bids
submitted by patrons; ohPREQTABETfRGevER Whish Reftonsea. sbmtt ifls forfewenttickeds r ons

who subm t bi dgn@furchase tickets for entertainment events:

a market-making system which establishes a price for entertainment
10 event tickets based upon bids submitted by patrons; and
a notification mechanism which informs patrons who submit bids at

or above the established price that their bids were successful.

35.  The system of claim 34 further including a trading system via which

patrons who have purchased tickets can transfer the tickets to other patrons.

15 36.  The system of claim 35 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

accounts for purchases of tickets made by patrons.

37.  The system of claim 36 wherein said payment system automatically
credits and debits said payment accounts, as appropriate, for transfers of tickets

20 carried out via said trading system.

38.  The system of claim 34 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for

each level of seating quality.



or above the established price that their bids were Succ%ﬁléﬁkmb%%ofﬂ‘e
systemof claim34 further including a trading systemvia rch patrons
who have purchased tickets can transfer the tickets to other patrons. 15
36. The sywein7adéocl ai m 35 i ncl udi ng a paynent system whirr/isooemes

i nformation regardi ng paynent accounts of patrons and automatically debits
said accounts for purchases of tickets nade by patrons. 37. The system of
claim 36 wherein said paynent systemautomatically credits and debits said
paynent accounts, as appropriate, for transfers of tickets 20 carried out
via said trading system 38. The system of claim 34 wherein a venue
contains plural levels of seating quali-gg, and said market-nmaki ng system
establishes a respective price for each |level of seating quality. 21

Sept ember 2004 WO301/ 7 ¥658teR(Ior tisGhleQd tiékets 69 eB@rtaifmenisdvests f @impriimgsal e of
tickets for entertai nment events, conprising: a patron interface via which
patrons can purchase tPd’ﬁ@?%‘qt%?acegﬁtvé%“f@wwm%‘?U%K‘%?éati ng system
whi ch det er m n@&r@niht &&aisi on of seats at said venue 5 for tickets for
the event; and an entry system which permits those patrons who are owners
of tickets to enter theeatingusgstern whiiholetarininee ae allodatiohed seats pt e mémmd, and

provi des gpat rfgl{]ﬁ?%tt?{ﬁsgeiv%ﬁg%ﬂdﬂ cation of seats that are allocated to

their ticKets entry is permtted. 10 40. The system of

claim 39 wherein the seatfirpsRtc WRRpEEhiANhdLPalas whddre oRnEls@Fences
submtted by the patrons. 41. The s%stem of claim1 further including a

notification dicketafn seiche venve shrbict she syeprip beige pregentest, iand pravidss t o
i ndividual s t i t d. h
ket s are ayarpiyfa b chicaUl S1@aG TS Sl ChfkAc b Al BUERLy L udLC

that entry is permitted.

10 40.  The system of claim 39 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

41.  The system of claim 1 further inciuding a notification system which
automatically provides a notification to individuals that a patron has purchased
tickets to an event and such tickets are available to be transferred to said

15 individuals.

42.  The system of claim 41 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

43.  The system of claim 1 wherein said storage system stores information
20 relating to patrons' interaction with the system, that can be analyzed for marketing

efforts based upon patron behavior.

44.  The system of claim 43 wherein said storage system also stores

information relating to patron demographics.



42. The systemof claim4l wherein said notification is py é’%ﬁﬂ o§fch
i ndi vidual by nmeans of a communi cation nmediumthat is assoggllgte evmgtﬁ t hat

i ndi vidual and stored in said storage system 43. The systemof claim!]l
wher ei n saw® |trossage system stores informati on 20 rel at PogUSoL@Es ons'
interaction with the system that can be anal yzed for marketing efforts
based upon patron behavior. 44. The system of claim43 wherein said storage
system al so stores information relating to patron denographics. 21

Sept ember 2004 WO 01/ 71669 PCT/ USO /09146 -49 45. The system of claim 43
wherein said storage systemstores information relating to itens purchased
by patrons. 46. The systemof claim1l wh4®<ein said storage system i ncl udes
a central server which stores information that identifies all electronic
tickets purchased 49y Fhpaystem of ¢laim dhwhereintsaidsToragiheysemstares of cl ai m 46

wherein said ¢ ral server.is accessihble b said entry systemto
det er i ne V\hetlﬁ@’?mg O&V&ﬁmﬁ?ﬁﬁ%’ﬂf R“ga%ﬁﬁe%woaﬁ- an electronic ticket. 48.
The system of claim 1 wherein said patron interface enables a patron 10 to

purchase tickets for other patrons as part of a group transaction. 49. The
system of cl ai m 4&6wherlde sysiem af ¢lpinet whersingaidyterpge systensinclydes axgnirains who

mof cl ai m 48SuherlEpAy: et terpes o
el octivel y pureaaaentoEaRPhbAl uldaaRioel b SRSl SRR  ons o

the tine o6f plawonsdpranbvehtand/ or purchasing tickets to an event. 15 50.
The system of claim49 wherein said interface permts individual patrons
to selectively add or delete their nanmes on |lists created for other

patrons. 51. The %Y.Ste"Ph@fsyﬁéxﬁ‘Bﬁ&lﬂ:’ni"ﬁ@ﬁﬁér@in%@id‘%e?ﬁﬁ% RY%BLSqRRLYVI des for
direct patron-to-patron paynents for the sale of a ticket from ohe patron

to anot her. 5ZaidEagysysiemrio détexmtiné whetheregivenpatands ameoweer ofreik elagfirayst em
provi des ticket

48.  The system of claim 1 wherein said patron interface enables a patron

10 to purchase tickets for other patrons as part of a group transaction.

49.  The system of claim 48 wherein said interface displays a Iist of
patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

placing a bid and/or purchasing tickets to an event.

15 50.  The system of claim 49 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

J1.  The system of claim 1 wherein said trading system provides for direct

patron-to-patron payments for the sale of a ticket from one patron to another.

52.  The system of claim 1 wherein said market-making system provides
20 patrons who qualify as season ticket holders with a right of first refusal to purchase

tickets for a new season at the established price if their bids were below said price.



20 patrons who qualify as season ticket holders with a ri I
refusal to purchase tickets for a new season at the estabﬁil‘gseﬁge&ﬂ%#?géeﬁf

their bids were below said price. 21 Septenber 2004 WO 01/ 71669

PCT/ USO / 0904a/71@0 53. The system of cl aim 52 wherein saipdTnisgimidss only
provided to season ticket holders whose bids are within a predeterm ned
range of sai'd established price. 54. The system of claim52 wherein said
mar ket - maki ng system provides 5 season ticket holders with the right to
purchase playoff tickets at a fixed price value, w thout bidding. 55. The
system of claim 13 further including a notification system which
automatically provides a notification to-30ndividuals that a patron has
purchased tickets to an event and such tickets are available to be
transferred to sai 8.10 Thediysiesueflciaim®a whthain said righ is bolylprovidedZo wkeoei n sai d

modi um that 1 < S5 BEIOEE S RS o e Kl fRambe SRS oA o 1 or age

system 57. ThFri&ystem of claim 13 wherein said storage system stores 15
information relating to patrons' interaction with the system that can be
anal yzed for marketing efforts based upon patrons' purchasing behavior.

58. The system of ai 7 red p.Sad g I es
information rel ati %}b tg&%a \ré\%ﬁl gir?’lolg;%gg’m%%:egﬁ %@ﬁ#&ﬂﬁkzﬁtﬁgﬁqﬁq&% 57
wherein sabd ssasantickeybdlders stthniesright@o pirthaseplayoff tickdtadtia kel ricé ens

pur chased by patrons. 21 ,gﬁigtenber 2004 WO 01/71669 PCT/ USOL/ 09146 -51 60.

The system of &HEFAYiERY #n said storage systemincludes a central
server which stores information that identifies all electronic tickets

55.  The system of claim 13 further including a notification system which
automatically provides a notification to individuals that a patron has purchased
tickets to an event and such tickets are available to be transferred to said

10 individuals.

56.  The system of claim 55 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

57.  The system of claim 13 wherein said storage system stores
15 information relating to patrons' interaction with the system, that can be analyzed

for marketing efforts based upon patrons' purchasing behavior.

58.  The system of claim 57 wherein said storage system also stores

information relating to patron demographics.

539.  The system of claim 57 wherein said storage system stores

20 information relating to items purchased by patrons.



purchased by patrons for an event. 61. The system of cl aiﬁ%t%&zb said
central server is accessible by 5 said entry systemto determ ne et her a

given patron is an owner of an electronic ticket. 62. The systemof claim
13 wher ei nwamidriggat ron i nterface enables a patron to pumrchaseydsakets for
ot her patrons as part of a group transaction. 63. The system of claim 62
wherein said interface displays a list of 10 patrons who are affiliated
with a given patron, to permt said given patron to selectively purchase
tickets for any one or nore of said |listed patrons at the tinme of
purchasing tickets to an event. 64. The system of claim 63 wherein said
interface permts individual patrons toeSkelectively add or delete their
nanes on |lists created for other patrons. 15 65. The system of claim 13
wherei n said tradi6fg syt eysigm of¢leies1¥ wherenbi saidctorpget systamtinelpds mon paynent s

for the sale of ticket.fromone patron tq, another. 66, The system of
cl ai m 34 wher et g%‘éFH’%ﬂP}?Etsgﬁ%ﬁ%F?? %%%%‘mgﬁggelc%%&%e%o qualify as
season ticket pietrasddhyVpabiondioriafieref first refusal to purchase 20 tickets
for a new season at the established price if their bids were bel ow said

price. 21 Septenber 2004 WO 01/ 71669 PCT/US01/ 09146 -52 67. The system of

cl ai m 66 wherein id g i . i 1.0._Se n_ ticket holders
whose bids are w t%ﬁl' n ?hg?%séééégfﬁlglﬁle@f‘?g‘%{g@%gg cggﬁrag%%gf:ra]ﬁlaf%eﬁ%]&le% rice. 68.
The syster of saldadniyG@stwhes aéternsiné Whethurlaetivaibpution iSaSsvaier pf &y kldagoni® season
ticket holders with the right to purchase playoff tickets at a fixed price
val ue, wt houtu‘glf’tddi ng. 69. A systemfor the sale and di ssem nation of
tickets for entertainnent. events, conprising: a patron interface via

whi ch patrons can purchase tickets for

62.  The sysiem of claim 13 wherein said patron interface enables a patron

to purchase tickets for ofher patrons as part of a group transaction.

63.  The system of claim 62 wherein said interface displays a list of
10 patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrous at the time of

purchasing tickets to an event.

64.  The system of claim 63 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

15 65.  The system of claim 13 wherein said trading system provides for
direct patron-to-patron payments for the sale of a ticket from one patron to

another.

66.  The system of claim 34 wherein said market-making system provides
patrons who qualify as season ticket holders with a right of first refusal to purchase

20 tickets for a new season at the established price if their bids were below said price.



10 entertai nment events; a storage systemfor storing infgr ?Fr di ng
ti ckets purchased by patrons; a notification systemwhich au omatl ca
provides a notification to individuals that a patron has purchased ti ckets
to an evenwoamdisach tickets are 15 avail able to be trarrsTasoesdidco sai d

i ndi vidual s; and an entry systemwhich is responsive to the presentation of
information pertaining to an individual to determ ne whether that
individual is an valid holder of a ticket for a given event, and to permt
t hose individuals who are valid holders of electronic tickets to enter the
venue at which the event is being presented. 20 70. The system of claim 69
wherein said notification is provided toeS2ach individual by neans of a
conmmmuni cation mediumthat is associated with that individual and stored in
sai d storage syst ém 7Theﬁy%6,lsbé¢tﬂim)66 whe‘eklasiaielldghtﬁsimﬂyeps)vidadt@mamﬁ ai nment
events, conpri t er [ 71669 PCTI US 1/0 146 _-53 a
patron int erfa%cgr‘g]og%ﬁ%?"ﬁ% 3’"%%?1?“ (? IARgEALsS aQIBed ¢ ai nrent
events for botgticehensel ves and ot her patrons as part of a group
transaction; a storage systemfor storing information regarding tickets
purchased 5 by patrons; and an entry systemwhich is responsive to the

presentation of inkor et her
that patron is an%fts);wng‘ri‘il Egﬁéer?&) gf %@n%]éér%tn%@%&g é(}r&l%]% %Yg{?gievgﬁl\[ah and to
pernmt thdse rsaasonmkamlholdarsavmllhelrghoﬁo pekehasy s off tidkeR leeh Sixédpeed er t he
venue at whi ch he e &’t‘ bei ng presented. 10 72. The systemof claim71
wherein said it U(?r?" @b‘?gays alist of patrons who are affiliated with
a given patron, to permt said given patron to selectively purchase

tickets for any one or nore of said |listed patrons at the tinme of
purchasing ticket $9t o dnsystesnfor the sale and dissemination of tickets for entertainment

events, comprising:
a patron interface via which patrons can purchase tickets for
10 entertainment events;
a storage system for storing information regarding tickets purchased
by patrons;
a notification system which automatically provides a potification to
individuals that a patron has purchased tickets to an event and such tickets are
15 available to be transferred to said individuals; and
an entry system which is responsive to the presentation of information
pertaining to an individual to determine whether that individual is an valid holder
of a ticket for a given event, and to permit those individuals who are valid holders

of electronic tickets to enter the venue at which the event is being presented.
20 70.  The system of claim 69 wherein said notification is provided to each
mdividual by means of a communication medium that is associated with that

individual and stored in said storage system.

71. A system for the sale of tickets for entertainment events, comprising:



73. The systemof claim 72 wherein said interface permtsyid&diVi 15
patrons to selectively add or delete their names on Iistznéggg%g%y?g?4other
patrons. 74. A systemfor the sale of tickets for entertainment events,
conpri si ngwoa/7psd ron i nterface via which patrons can sulportosti@ssst or event
tickets and purchase tickets for entertainnent events; a market-nmaki ng
system whi ch establishes a price for entertainment 20 event tickets based
upon bids submtted by patrons; and a notification nechani sm which inforns
patrons who submit bids at or above the established price that their bids
wer e successful and provides patrons who qualify as season ticket hol ders
with a right of first refusal to purchasé3tickets for a new season at the
established price if their bids were bel ow said established 25 price. 21
Sept enber 2004 WO 01/ 7 lsp@roRGietiBeviQ @hitB patbdns 25n pilickass yiskatsntoof cl ai m 74

wherein said right .i s onl ovyi ded to seaspn., ticket hol ders whose bids
are within a pret é?%tp?ﬂqﬁg%/}“?éﬁégtd“ﬁe%sﬂvﬁs @’é‘f%?ri@ﬁe aspartf 2 BFEIP The system
of claim 74 whgaghétionai d mar ket - maki ng system provides 5 season ticket

hol ders with the right to purchase playoff tickets at a fixed price value,
Wi t hout bidding. 77. A &Siemagedystsm oo storiog infonpation ssgerding doketspuedhasesnt
events, ¢ riﬁg.}ﬁéﬁ-o atron interface via which patrons can enter

i nfor mati on which authori zes them for access to at |east one entertai nment
event; 10 a storage sy sinedmirfy@ysteh evhidhdis reshorsiltd €t préganaomer inftemp@dy ons
who are authorized for access to said event; and an entry systemwhich is

responsi ve to PHEIBPEORAUIGIN defpring Hhphen Bif Paper iSAnAYRgT Phanelpritanin t o
check the | nf Ot sl ¥l IndPRi it Blod0RubNS WA WA Wil PO RN et her
and to perm

that patron is authorized for access to sait event, 5 those
pat rons who arécketstthenter te venueeaitvéiichathe evemeisdteingtpresantedie event is bei ng

10 72.  The system of claim 71 wherein said interface displays a list of
pairons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

purchasing tickets to an event.

73.  The system of claim 72 wherein said interface permits individual

15 patrons to selectively add or delete their names on lists created for other patrous.

74. A system for the sale of tickets for entertainment events, comprising:
a pairon interface via which patrons can submit bids for event tickets
and purchase tickets for entertainment events;
a market-making system which establishes a price for entertainment
20 event tickets based upon bids submiited by patrons; and
a notification mechanism which informs patrons who submit bids at
or above the established price that their bids were successful and provides patrons
who qualify as season ticket holders with a right of first refusal to purchase tickets
for a new season at the established price if their bids were below said established

25 price.



presented. 78. The systemof claim8, wherein the identi fjﬁ%}?{eﬁ&#ﬁéﬁ IS

selected fromthe group conprising wireless tel ephones, evi ces,
smart cards and magnetic cards. 20 79. The system of claim 19, wherein the
i denti fi cawioon/78@9i ce is selected fromthe group conpri CTASW/9I6ESS

t el ephones, PDAs, RFD devices, smart cards and nmagnetic cards. 21

Sept enber 2004 WD 01/ 71669 PCT/ US01/ 09146 -55 80. The system of claim 29,
wherein the identification device is selected fromthe group conprising
wirel ess tel ephones, PDAs, RFD devices, smart cards and magneti c cards.
81. The systemof claim1 wherein said storage system stores a token that
5 identifies an electronic ticket purcha®$dd by a patron, and said entry
system det erm nes whether a patron is an owner of an electronic ticket by
detecting whet her 75ai dllsxsypiggeof slaim Shvigeimsaidiight is only providedas sesomt | on

ith th . f_.clal wher ei i d.
Stores i nfor nariRRoRR SRR witifd PelpiiSiERed &l e SRR3R o "Ci

first patron wptitke.a 10 gi ven token, and said trading systemtransfers said
information fromsaid first patron to a second patron when said first
patron trades the electronic ticket to the second patron. 83. The system
of claim 81 wherei4g sai i i ENE t he

el ectronic ticket ,%énd %ﬁ%@ﬁ?ﬁ’gﬁgﬁtﬁ‘gﬁ@%‘g’%&k@@%ﬁ% gﬁgﬁgﬁoﬁc@g
creates a hew swimrtickhaholdate with theasghn teprcirnde playefd ticksiren atfived phieet r oni ¢
ticket is trapsfer r.g% %a $.ai d second patron. 84. The system of claim 81
further includ Hg> PEHOE PAJ0E b1 ing a purchasing patron to transfer
ownership of a purchased electronic ticket to a second patron, and for

associating said token with said second patron upon such a 20 transfer.
77 A system for controlling access to entertainment events, comprising:

a patron interface via which patrons can enier information which
authorizes them for access to at least one enfertainment event;
10 a storage system for storing information regarding the patrons who
are authorized for access to said event; and
an eniry system which is responsive to the presentation of information
pertaining to a patron to check the information stored in said storage system and
determine whether that patron is authorized for access to said event, and to permit
15 - those patrons who are authorized to enter a venue at which the event is being

presented.

8. The system of claim 8, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.

20 79.  The system of claim 19, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.



85. The systemof claim8 wherein said identification dewy ' a
menory that stores a token which identifies that a nenberiﬁgﬁﬁ%ﬁﬁ%%ggtd an
el ectronic ticket, and said entry system determ nes whether a patron is an
owner of 2WwEami@aber 2004 -56 an electronic ticket by deceasim@iahet her a
token is stored in an identification device. 86. The systemof claim 12 or
38, wherein said trading system provides a respective market for each

| evel of seating quality. 87. The systemof claim 77 further including a
portable identification device that is carried by a patron and contai ns
data that identifies the patron, wherein the information entered via the
patron interface includes said data. 88.-5¥he system of clai m 87 wherein

said data is stored in said identification device in an electronic form
and is el ectronicabdy tFaesysiemiaf glaim 28 avhereiaihe idertification dayiogrivsdestedsai d
information th t . f ' ' 1d_identification
devi ce conpri sgéﬁ tg%gl%gp cgﬁgnn%$g§gk et\e“ é@n&a%ﬁ{gﬂs@%@%k@g}aﬁt %‘if a
magnet i ¢ car d. aOmaghietic syrds.em of claim 88, wherein said identification
device can be wused by the patron to purchase itens at said venue. 91. The
systemof claim77 wherein said patron interface conprises an Internet web

Site. 92. A syStemfor BIehldfRniRq ARl S NbREL AR e YT the

conprising: a plurality of "portable i I catl o evl ces each of which
cont ai ns %at aideniifiesiad etecirpiie sicket parchased by e pptadn, and said antmesgstem of an

organi zation affilj.at with said syste 21 Septenber 2004 - 56a a.
storage syst emd%t%f?d@isgﬁfeﬁbﬂ ?r??%?%tap(?ﬁm?’é ﬁntﬁlq?ﬁg{‘lﬁélcgﬁtbyélﬁ?‘:% are
members of t hewhéth@rbaipdcorage sy8Reh has a token stored in association with the patron.

82.  The system of claim 81 wherein said storage system stores
information in connection with a first patron that associates said first patron with a
10 = given token, and said trading system transfers said information from said first
patron to a second patron when said first patron trades the electronic ticket to the

second patron.

83.  The system of claim 81 wherein said token identifies the patron who
purchased the electronic ticket, and said trading system cancels said token and
15 creates a new token that identifies a second patron when the electronic ticket is

transferred to said second patron.

84.  The system of claim 81 further including means for enabling a
purchasing patron to transfer ownership of a purchased electronic ticket to a
second patron, and for associating said token with said second patron upon such a
20 transfer.

85.  The system of claim 8 wherein said identification devices include a
memory that stores a token which identifies that 2 member has purchased an

electronic ticket, and said entry system determines whether a patron is an owner of



an entry system which is responsive to the presentation of gnp(jerzg@;id
I dentification devices to check the information stored |n s st orage
system and determ ne whether that patron is authorized for access to an
event, and to permt those patrons who have authorized access to enter a
venue at which the event is being presegted. 93. The system of claim 92,
further_including a paynent system which stores information regardi ng
paynent accounts of nenb %\he orgd |zat|on and . aut og@ aIl debits

an account forRaf} é'i?gﬁtn%ﬁtshyéle L ST B PR 1y 2R event .

94. The syster;.@egﬂ‘c claim 92 wherein sal d data is stored in sai d

i dentification device in an electronic form and is electronically
transmtted to said entry systemto present said information thereto. 95.
The system of claim94 wherein said identification device conprises one of
a wrel ess device, % PDAhesysiampfclaiorid aidd, veheneiy prid redieggydtemggovidise syst em
of claim92, wher ln Salfg | dentj fication &Iue\”yce can be used by the patron

to purchase |tr%ﬁ9§c iy ntarked for &4 ICVEIO seating

87. The system of claim 77 further including a portable identification
device that is carried by a patron and contains data that identifies the patron,

wherein the information entered via the patron interface includes said data.

88. The system of claim 87 wherein said data is stored in said
identification device in an electronic form, and is electronically transmitted to said

entry system to present said information thereto.

89. The system of claim 88 wherein said identification device comprises

one of a wireless device, a PDA, a smart card and a magnetic card.

90. The system of claim 88, wherein said identification device can be

used by the patron to purchase items at said venue.

ol1. The system of claim 77 wherein said patron interface comprises an

Internet web site.

92. A system for controlling access to entertainment events,
comprising:

a plurality of portable identification devices each of which contains

data that identifies a respective patron as a member of an organization affiliated

with said system;
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a storage system for storing information regarding the patrons who
are members of the organization; and

an entry system which is responsive to the presentation of one of
said identification devices to check the information stored in said storage system
and determine whether that patron is authorized for access to an event, and to
permit those patrons who have authorized access to enter a venue at which the

event is being presented.

93. The system of claim 92, further including a payment system which
stores information regarding payment accounts of members of the organization, and
automatically debits an account for an event when a patron is authorized to access

the event.

94, The system of claim 92 wherein said data is stored in said
identification device in an electronic form, and is electronically transmitted to said

entry system to present said information thereto.

95. The system of claim 94 wherein said identification device comprises

one of a wireless device, a PDA, a smart card and a magnetic card.

96. The system of claim 92, wherein said identification device can be

used by the patron to purchase items at said venue.





