Abstract

Service Provider Account Management Methods and Apparatus

A computer implemented service provider account management method is disclosed. The
method comprises receiving, at a service provider account management server, an
indication of a selected service provider and an indication of an account management
operation from a customer; determining a set of requirements to perform the account
management operation for the selected service provider, the set of requirements comprising
an indication of a set of required data items of customer data; looking up, a customer dataset
in a customer database, the customer dataset comprising the set of required data items for
the customer; and sending a request to perform the account management operation to a
server associated with the selected service provider, the request to perform the account

management operation comprising the customer dataset.
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