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MEMBER INFORMATION MANAGEMENT METHOD AND APPARATUS

THEREFOR

ABSTRACT

A member information management method in an electronic apparatus of the

present disclosure includes obtaining a request to withdraw from a service from a user,5

identifying first information related to the user's account, identifying second information,

based on the first information, including at least one of whether there is an ongoing order,

whether there is a residual asset related to the service, and whether there is an outstanding

amount after payment related to the service, and providing a withdrawal restriction

response determined based on at least one of the second information in response to the10

withdrawal request when the second information does not satisfy a withdrawal condition.
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